Total Complain / Information Track of October 2021

Complain Category MOD1 | MOD2 | MOD 3| MOD 4| Revenue Department | ICT Circle [ WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 64 0 0 64
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 1 0 0 1
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 1 0 0 0 1
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 16 0 0 0 16
Mobile Number Change 0 0 0 0 0 9 0 0 9
Monthly Bill 0 0 0 0 1 10 0 0 11
Name Change 0 0 0 0 1 0 0 0 1
New connection 0 0 0 0 0 0 0 6 6
No Water 60 18 5 11 0 0 0 0 94
Pipe Leakage 10 4 4 0 0 0 0 0 18
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 2 0 0 0 2
Water Schedule 2 0 1 0 0 0 0 0 3
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 3 1 3 0 0 0 0 0 7
Water Tank 0 0 0 0 0 0 3 0 3

Total Complain 236




Total Complain / Information Track of October 2021

Department SOLVE UNSOLVE
MOD 1 74 1
MOD 2 23 0
MOD 3 13 0
MOD 4 11 0
Revenue 21 0

ICT 84 0
Billing 0 0
Sales 6 0
Water Works 3 0
Total 235 1




Complaint Tracking Dashboard
UNSOLVE Customer Service center, Chattogram WASA
Month - October'2021

@

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

01720508165 o FITZAI SN, AN FROm= MOD 1 Pipe Leakage AR GNCRAN & JeABI R e (R | 31-Oct-21 Unsolve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - October'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 | 01819363477 Sife s (e- ¢, *TIN MOD 1 Pipe Leakage AP GNCRAN & JeABI MR e (MR | 3-Oct-21 solve
A, #1114, : : ;
2 | 01812384852 M (NG AR WTIFIW, 5%.,{_4 MOD 1 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 3-Oct-21 solve
3 | 01676304678 oNHI 8\, (T (A1G MOD 4 No Water AT GRS & JEATFIRIT AN AR = | 3-Oct-21 solve
4 | 01863875966 ey § WEE @%ﬁ SIS MOD 1 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 3-Oct-21 solve
5T - 833/, WifGngd Brew, AR GIACIRA & JeAPIRA
5 | 01817764874 frmreet R MOD 2 No Water STS '© ] TR ST SIS 1 | 3-Oct-21 solve
TFA 7B W&, ARF GINCARA & BRI .
6 | 018766176976 ey Bt farcer e, ST MOD 1 No Water o7 & P 403 ST SITo2 A1 | 3-Oct-21 solve
) ) S1ZF O 4 W 7 ST L GIre
7 | 01866233519 SfGT 0503425D IEGm @IV ICT circle Monthly Bill COTATZN ¢ O GIRCH (ROT T | 3-Oct-21 solve
8 | 01816238245 SIS TR DE, 2 MOD 1 Water Problem SR GINCIRA & JEBIIT SN AN A | 3-Oct-21 solve
(NG, ATRG© Gl
< ) ) A= O I A TN O TGS
9 | 01671472716 RESILAVIG 120327M2 RN ICT circle Arrear Bill (BTTRA 4] O G (7w 2R | 3-Oct-21 solve
B RN SACTACRER . Oct-
10 | 01989940670 fopTery & A ik R MOD 3 Pipe Leakage ANIRF GACIRA & JeABI AR &S MR | 3-Oct-21 solve
. Revenue = OF fRER RIS T O TS
1 -Oct-
1| 01865563962 o 0400325D RGeS Department | Mete" Problem (5T .49 O] GIRTE (7971 Z0A0E | 3-Oct-21 solve
Revenue ) A= ©IF 4 WO & ST=NE O e
12 spleyent -Oct-
01913382148 | (NIAF 261404SD TS Department Monthly Bill COTATRH ¢ © GRCH (ST ZACR | 4-Oct-21 solve
) . ST I I NN 7 AN STF ©2F
13 | 01720969166 Ex 120542M3 EIESGR ICT circle Bill Payment TS (5TRTZA 7% I G (Ro¥] 20T | 4-0ct-21 solve
14 | 01913850111 TR MG 2- 524, T SR oA MOD 2 No Water ANRF GICARA F JeABIRAT NN o= A | 4-Oct-21 solve
15 | 01882365256 (SN AT SN, P MOD 3 No Water STRF SR & JABIRIT AN o= 7 | 4-0ct-21 solve
16 | 01823707890 [ERICGESDIN =R FC MOD 3 No Water SRS GINTICRA & JEABII AN A=A AT | 4-0ct-21 solve
17 | 01819066801 N Sy HICSEREY MOD 3 Water Schedule BIES (STATE (49 O] GIRCH (R 20T | 4-Oct-21 solve
. AR BN &F JeAPIRIT
18 | 01831715088 | TG~ SIGGy S (G, (FGHIRRIG MOD 1 No Water TS 0 ST 4T S TR 0 | 4-Oct-21 solve
o SR GINTIRA & JeABI
19 | 01866700796 SIS RVE M 12 (G, (FGRG MOD 1 No Water 91 © ST 4T3 AT AT | 4-0ct-21 solve
. AR BN &F JeAPIRIT
20 | 01533357143 AR =M S (G, CFGIRRG MOD 1 No Water T 0 STE8 8T SR AT A | 4-Oct-21 solve
o SR GINCIRA & JeABII
21| 01869615715 ARBT 12 (AT, (FGHRG MOD 1 No Water 9T © ST ST A o 1 | 4-0ct-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - October'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
. ANRP GACRA & JeAPIRAT
22 | 01972326732 Ao 12 (G, CFGARRG MOD 1 No Water T o SIe8/ 8T SR ATH A | 4-0ct-21 solve
o SR GINCIRA & JeABII
23 | 01872090071 T PN S (@G, (PIGHERIG MOD 1 No Water 51 0 TSR 4TA AN ~ITo= =1 | 4-Oct-21 solve
. AR GACNRA & JeAPIRA
24 | 01813167583 A 12 (G, CFGARRG MOD 1 No Water 57 0 ST 4T AT Aoz 7 | 4-0ct-21 solve
. SRP GINCACRA &F JABIRIT
25 | 01823313413 SIEN NRIYR S (@15, (PIGHIRRIG MOD 1 No Water 51 © STOTZ 4T S o 7 | 4-Oct-21 solve
. SR GINCIRA & JeABIH
26 | 01817753171 STeToTT G 12 (AT, (FIGAR6 MOD 1 No Water 91 © STZ 4T3 AT TSR I | 4-Oct-21 solve
Revenue = O FNEE RS ST O3 IS
27 1815569244 < < -Oct-
018155 s 275729 e =g Department | Mete" Problem CHTHTE 49 1 GINCH (a1 20AE | 5-Oct-21 solve
51051 I NV RN e T D) (G E SR GINCIRA & JeTBI
28 | 01819066801 F Sy B MOD 2 No Water 5T & i 4ed S STCoR 71 | 5-Oct-21 solve
29 | 01715418051 ReRifeyen 100271 ARG - I 1=, W= D::i’:::m Report’vﬁgamt AZF SR O NS (I [ FA1 0NR | 5-Oct-21 solve
) ) A= O I A TN O TGS
30 | 01849725553 FIRT 280029SD ATATOT, ARG o ICT circle Arrear Bill (BTNTRA 4% O ST (RS 20T | 5-Oct-21 solve
31| 01911244019 R =EN 275332 I 1, S ICT circle Monthly Bill 3= O 4 WOH e 7o O GIATo 5-0ct-21 solve
' (ETICRA J38 © ST (RE¥ IR |
o ) ) A= O I I TN O TS
32 | 01521484681 D ICEEIEY 042203 NGRS, AT ICT circle Arrear Bill (BTTRA 4] O G (7R 2T | 5-Oct-21 solve
33 | 01911013326 BN 275170 5w (@1, ez ICT circle Arrear Bill SIFEP OFF L I M S BIACS 5-Oct-21 solve
' (BTI(RA 38 O G (ST =AY |
27T o3, 6 51 @rs, SR SN & JeBI
34 | 01866694784 AWM SN MRS MOD 4 No Water 5 20 fB 4T M T 1 | 6-Oct-21 solve
) ) A= ©IF 4 WO [ ST=NE O e
1711479784 < _Oct-
351 0 978 RUNL WW ICT circle Monthly Bill (TR 432 O ST (ST Z(ACT | 6-Oct-21 solve
Revenue = OF fRER RIS T O TS
36 | 01819841943 3 q NGO -Oct-
SRS 2902655D UK 5O Department Meter Problem (5T < 1 GIRTH 8T RCAE | 6-Oct-21 solve
37 | 01300050567 TG 290379M1 RIPe SR Y, MOD 1 No Water STRF GCHRA fof NS “Iteaw =11 | 6-Oct-21 solve
FeT! 51 G 1Sy, Gyretrat wrReam )
) ) 8= AP a7 T 7 AFeE ST o2
38 | 01815723739 AT 260960 (STSTIRETOTST ICT circle Monthly Bill TINTS CHTATRH (4<< O GIRTH (7871 20T | 6-Oct-21 solve
) ) SEF O I et ST O TINrS
39 | 01816280115 SIRpA 276707 CTNSIR NS (A=A, INF ICT circle Arrear Bill (ST 7 1 GTRTE (R8T 200 | 6-Oct-21 solve
Revenue N2F O FBE AT ST BT Gire
40 | 01856022045 RCES 5HAGIT 5 -Oct-
Department Meter Problem : s T CRGH 203 | 6-Oct-21 solve
41| 01880683515 SEATS N NfER WCEE A7 SN, Yo 5N MOD 3 Pipe Leakage AP GINCRA & JeABI A=A & Fe MR | 6-Oct-21 solve
) ) A= O I T TNF ©AF TGS
42 | 01817770100 (SIS 263641 @R =0T, SAR™ ICT circle Arrear Bill (BTRTRA 4] O SR (¥ 2T | 6-Oct-21 solve
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43 | 01880683515 SEATS N NfER WCHG A7 SN, o 513 MOD 3 Pipe Leakage AP GNCRAN & JeABI MR e (MR | 7-Oct-21 solve
. ) ) SEF ©IF 4 WO e ST O GIee
44| 01944599064 QR SIS 050552 2 e (5126 ICT circle Monthly Bill (O 4 1 TIRCH (@ 20T | 7-Oct-21 solve
45 | 01567888477 A TG AT, 5918 MOD 3 No Water AT GINCARAN F JeABFRAT NN Ao A | 7-Oct-21 solve
46 | 01866694784 M G IW]\'” YIT;GEET@ (TS, MOD 1 No Water ﬂ_ﬁ\fio% [@]Ci{g W‘QHW | 7-Oct-21 solve
47 | 01709651887 G 2 T MOD 3 No Water Yo & R 4 N S5 71 | 7-Oct-21 solve
) ) S OIF 4 WO e T O GIee
48 | 01825377359 IR 060675 IR AT, TANNT (WG, AL IS ICT circle Monthly Bill COTHTR 43 O GIACH (e AR | 7-Oct-21 solve
MG 2- 9290, (FIN 72- 3, ) ) =S O I [ T(F Grrs
49 01913259867 ATTGM 275121 (G - ¢, G ICT circle Arrear Bill (ST 9% @wﬁm (RS 2T | 7-Oct-21 solve
) ) AEF O IR & TN F Tre
50 | 01818466996 CFITAST (51N 275414 DA FRAE JATH ICT circle Arrear Bill COTATZH ¢ ©F GIFTH (RS RA0E | 7-Oct-21 solve
) ) =S O I [ T(F Grrs
51 | 01823131959 SJeToIN 121867 Cﬁ@ ANYI, BRIANGL ICT circle Arrear Bill (BT 4] O G (7T 2T | 7-Oct-21 solve
52 | 01990867195 e 282005 ARG Fe- 8%, F- 7, 7y FCefq ICT circle Arrear Bill ST ST A I 57 Graro 7-Oct-21 solve
¥ : ' (BTNRA 38 O G (ST XY |
53 | 01836545564 forgrst 231636 RSN TR MOD 1 No Water AR GINCARAN & JEABRAT AN o = | 10-Oct-21 solve
R BN & JeABII
54 | 01866694784 A 37T o, TS G @, -iFew IS MOD 1 No Water 575 3T 803 S I 1 | 10-Oct-21 solve
5 - 833/, WifGngd Brew, AIRF GUACIRA F JeABIRA
55| 01817764874 Qe YT 1, YRR MOD 2 No Water 7S % f 407 S ST 7 | 10-Oct-21 solve
Revenue Report Against AP wﬁmw—»{ SN et
56 | 01818874712 | (NIGTHH WIfel 283219 W] SIFIS (A1G, TS FIGfe Department i Bar® RTd 23 7527 1 | 10-Oct-21 solve
Revenue = OF fRER RIS T O TS
57 | 01851803000 S[(SE 270896 (dro-3, ETE“I“YR Department Meter Problem (5TATRA 32 WW (RS AR | 10-Oct-21 solve
515 o NV 2 S AN o e D (S RF QAR & JABIIT
58 | 01819066801 NI S R e MOD 2 No Water 7O 5 P ST oM o2 A1 | 10-Oct-21 solve
Sales . ATE AGA LTI T O GO ..
59 | 01993629090 | WX I35 IPHER CREEUGRET] Department | W connection COTHTR 49 1 GIACH (R8T 20T | 10-Oct-21 solve
60 | 01816238245 TSN TR F&, FWARGHAR (AG, ARG MOD 1 Water Problem SRS GINTIRA & JEABIRIT I AN N | 10-Oct-21 solve
SR GINCICRA & JeABI
61| 01622138858 RN IOI- 03, 5 1 9, @S- 5, PTG MOD 1 No Water Yo & F 4 ST S5 71 | 10-Oct-21 solve
62 | 01680833501 Cisaenad 51 9, @G- Yo, FfA=B MOD 1 Water Schedule TS (5L 7 1 SR (31 20T | 10-Oct-21 solve
63 | 01917409184 SRS 280905 RTINS *1R pUerf ICT circle | MoPile Number ARP OIL T A 05251558858 I ANICS 10-Oct-21 solve

Change

0%%%38055Y8  NHRID HHIO SIS (HLARA |




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - October'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
64 | 01777764380 B3GRy [CRERIEY ) o ICT circle Arrear Bill m_(%a e @ﬁgﬁw me%\r 10-Oct-21 solve
) Mobile Number ST O AR NFF 05808300k IF ARIATS
65 | 01713393386 SRS 261928 MG N2- Sobo, (AT s -Oct-
b WR- Yobo, Gl ICT circle Change 034500500y .QW% e S G | 10-Oct-21 solve
66 | 01819523436 M= 100008M1 MBI ISR ICT circle Arrear Bill 2 “. Gl m“ 1: %TJ ﬁﬁﬁ _ mt ¢ 6212” s_i 'C\I" 10-Oct-21 solve
67 | 01730597305 (SIIERT 273809 MG - & AN [ F- 7, 2 r=g MOD 1 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 10-Oct-21 solve
68 | 01815818705 QR 121898 aﬂfﬁ'ﬂ]ﬁ ICT circle Arrear Bill ST O e @ﬁﬁﬁw C’TG?T%W. \Io 10-Oct-21 solve
69 | 01810130773 IR JIA &, (FERA MOD 2 No Water ATZF GUCIIRA o AN HeR =1 | 10-Oct-21 solve
70 | 01708427963 BB A IS MOD 2 No Water AEF TUCACRA [ NN o= = | 10-Oct-21 solve
Sb/d, (NHI =TT TG TG ) ) ZF OF 4 WO [T ST L GIe
71 | 0191338214 TF (RN : -Oct-
01913382148 [RIRIERT =G A (3 (ol Sffe ICT circle Monthly Bill (TR 432 O ST (ST 2CACT | 10-Oct-21 solve
Revenue A=F O FNBR AT WW@NC\O
72 | 01717963822 D 272874 G- 8 3 Met -Oct- !
(ANG-v, [GETH 9, EGRET] Department eter Problem (BTTRA ]< R ol TSN TR | 11-Oct-21 solve
JAT- RIS AR STfed,
7 181989264 LIBIIS] : s Oct-
3| 01819892640 © R A MOD 1 Water Problem ZF TINCIRN & JEFIRIT FoAHTE N A= | 11-Oct-21 solve
Revenue = OF fRER RIS T O TS
74 | 01727308725 273331 G- - 3 Met -Oct- !
ﬂw (dnG-y, [GET] v, EGRET] Department eter Problem (BTN 12 Rt Clas (O TR | 11-Oct-21 solve
257w oW, B 6 o SEF TR & JATBIIT
7 1 4784 3 i ' -Oct-
5| 0186669478 Bl SN W@ MOD 1 No Water 5T 20 M 4T3 N 6= T | 11-Oct-21 solve
Revenue = OF fRER RIS T O TS
76 | 01860618543 281601 Met -Oct- !
R B ﬁ‘amﬁ Department eter Problem (BTN <12 Rt Clas (O TR | 11-Oct-21 solve
77 | 01810130773 IR JF &, (FERT MOD 2 No Water ATZF GUCIIRA o N HeRw =1 | 11-Oct-21 solve
78 | 01979120321 e 7 aT%‘ ;T%%?ﬁ' m‘ﬁi” 1 MOD 1 No Water STRF SR O NS === =1 | 11-Oct-21 solve
iﬁ?gg?@% AMG 7e- S92, AR BN &P JeAPIIT
1711 RS Oct-
79 | 01711063340 «BfRs 8, e MOD 4 No Water 91T o 35 4T3 SR SO 1 | 11-Oct-21 solve
Revente Converted to RS AN APPSO NP
80 | 01819335319 TR 240903 S 16 s, Gex ~romgar i STRTAN FARA (T ST=(F O GIACS (GTRA 11-0ct-21 solve
Department Domestic e ST GIETT (Gasl 3T |
ARF TINCARA & BRI
1| 0182392 3 3 3 -Oct-
81 | 01823927766 GG RIS, (el (@G MOD 4 No Water Yo & R 4 N SToae 1 | 11-Oct-21 solve
82 | 01723376414 INEEE PTG *M= T MOD 1 No Water AR GNCARAN & JEABIRAT AN o= = | 11-Oct-21 solve
83 | 01829725676 STSem 282626 FATT T (@G MOD 1 No Water AR GINCARA F JeABRIT NN Ao A | 12-Oct-21 solve
(=T S S, T
84 | 01919373586 il 3 -Oct- !
(AT S T, e BT MOD 1 No Water STRF SR & JABIRIT AN AICo=A 7 | 12-0ct-21




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - October'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
85 | 01820147822 | TG RAMINN | 070003M4 (MONIG *[F (2N ICT circle Arrear Bill mﬂMG?WT 12-0ct-21 solve
86 | 01892602520 BB T%m%%%m 2y "g W MOD 2 No Water ﬁg%ﬁmm 12-Oct-21 solve
87 | 01819066801 RISERviETY mﬁ"#’ﬁ;%: ﬁﬁ%ﬁ;ﬁw MOD 2 No Water ggj;s&%ﬁg;@é m | 12-Oct-21 solve
88 | 01711063340 QBT ﬁﬁ?{ : ag%i%ﬂﬁ;%% WATER works | WATER TANK gﬁﬁ%ﬁ mﬁ%ﬂﬁ | 12-Oct-21 solve
89 | 01740622237 G W SBEMIETR ISR, AT AR AT MOD 1 No Water ﬁmm 12-Oct-21 solve
90 | 01810130773 R PR W&, (IT*1=F MOD 2 No Water SR GINCICRA fof NN Ao =1 | 12-Oct-21 solve
91 | 01934895307 NN 282219 - (F, g et ICT circle Arrear Bill mﬂmsgmww 12-0ct-21 solve
92 | 01819892640 GRS %ﬁm@@%‘% MOD 1 No Water =T QNI & JTRINT ToIHIS N e | 12-Oct-21 solve
93 | 01815681071 Q| o f, T8RS, =g MOD 4 No Water ﬁﬂga; mm 12-Oct-21 solve
94 | 01744008340 TR (51 283146 Ted G ICT circle Arrear Bill % mﬁmeg%ﬁ 13-Oct-21 solve
95 | 01517080863 RETG 300373 OB (AT, WP W 2= D:s:i’:“:;t Meter Problem mﬁ%ﬁzg\%mw 13-Oct-21 solve
96 | 01819052706 TE I 020918 NN (@G ICT circle Arrear Bill % mﬁm\?%% 13-Oct-21 solve
97 | 01711063340 QBT ’{rﬁi‘\? 33%31;{%?{@;?%% MOD 4 No Water aﬁ&%ﬁgﬂéﬁoﬂg m | 13-Oct-21 solve
98 | 01815579811 RIESGACIGRY X S, wEF HE, W MOD 4 No Water s’;f‘; %ﬁmm 13-Oct-21 solve
99 | 01815622596 EUIET| 240794 W@m K ICT circle Arrear Bill mﬂm@?}w@ 13-Oct-21 solve
100| 01818150665 W (RRN 290660 SRR, ATRGS e ICT circle Arrear Bill mmﬁmegm% 13-Oct-21 solve
101| 01740622237 Dl T =5 W&, 561 e MOD 1 No Water mmm 13-Oct-21 solve
102| 01817200007 WG WAP 280116 TSEARM, TS MRGofed MOD 1 No Water SR TUCIRA & JEATBIIT ANA HTo=A T | 13-Oct-21 solve
103| 01819393871 T =T m 1@@% MOD 1 No Water ﬁgmm 14-0ct-21 solve
104| 01715418051 Eoinieyer 100271 S - T o=, WA= D:;:i’:‘:’:ﬂt Meter Problem mﬁ%@m@m 14-0ct-21 solve
105| 01813654110 TG 251641 TSEARM, B8 A=GSfel ICT circle Arrear Bill %mmagmwwg 14-Oct-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - October'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
106| 01716118882 T NEE 280267 e = Fef~ D:;Zi’:;’:m Name Change %ﬁmgﬂjﬂ 14-0ct-21 solve
107| 01815603052 RN 120670M3 (YT, IIRRIR ICT circle Arrear Bill %mﬁm@%mww 14-Oct-21 solve
108| 01815123070 ey 123008 JRIRATGI, TS ICT circle Arrear Bill mﬂMG?WT 14-0ct-21 solve
109| 01306733802 =TS G ;{ﬁb%g%?%‘w MOD 1 No Water ﬁ%mm 14-Oct-21 solve
110| 01815612378 = @G-S, 31 S a =g, saR"m MOD 1 No Water AZF GUCHIRS S NN “eR= =1 | 17-Oct-21 solve
111| 01748966868 TR 2N 959, TRMSNE , SBFHT MOD 4 No Water =P GG & JARBIRI NN ACERN = | 17-Oct-21 solve
112| 01711816136 O S FE, =G MOD 1 No Water AR GNCARAN & JeABIRAT NN Ao = | 17-Oct-21 solve
113| 01819036361 g STAR (VHRA G, YFARIE, AToen = MOD 2 No Water 53?: mm 17-Oct-21 solve
114| 01866694784 AW 3557 i, 1S 16 (@16, #ifew TR MOD 1 No Water g_\fowqé ml 17-Oct-21 solve
115| 01813340900 R T 261732 *TEI5Y S, AR D:;:ft':::nt Meter Problem mﬁ%@imw 17-Oct-21 solve
116| 01843780474 wivr 0600935D AT IASTI ICT circle Arrear Bill mmMGg%WT 17-0ct-21 solve
117| 01670307000 I 18 T Qe s, 51 6 9 wifsics MOD 1 No Water R GIFNIRN & JEAPRIT A oA I | 17-0ct-21 solve
118| 01628690584 TFIEF mwgﬁm MOD 1 No Water ﬁom fﬂm | 17-Oct-21 solve
119| 01709090397 IR AVIEICH Cm égﬁgcﬁ MOD 1 Pipe Leakage SR GINCIRA & JeBIA N P AR | 17-Oct-21 solve
120| 01885976025 b SO, T [ A 20T MOD 1 No Water ﬁﬂTg Mm 17-Oct-21 solve
121| 01838999917 N 240153 AR De;:r'te;em New connection mig@mmﬁ%ﬁ 17-Oct-21 solve
122| 01892602520 RV %Tﬂ%%\?@%%@%ﬁ MOD 2 No Water ﬁﬂréf Mm 17-0ct-21 solve
123| 01819621626 25 280972 TG ST ICT circle Arrear Bill mmﬁmegm% 17-0ct-21 solve
124| 01752069275 wfm 180492 (RO G ICT circle Arrear Bill mmﬁm@%mﬁ 17-Oct-21 solve
125| 01714136127 TP FATePIE FA MOD 1 No Water AR GINCARA F JeABRIT NN Ao A | 18-Oct-21 solve
126| 01863462037 &= TR, (1345, AR De::r'te; ot | New connection mz‘g}mg% 18-Oct-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - October'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
127| 01817745907 fRetsear Q”“'“mf%_""&mw@%m”* MOD 1 No Water ﬂﬂ%@; mm 18-Oct-21 solve
128| 01610989229 [Ruciies) 272863 FF-(T, (F1ER-S, TET=A ICT circle Arrear Bill mmﬁm@%mww 18-Oct-21 solve
129| 01919373586 =T S ﬁ ﬂ %@? gg; MOD 1 No Water ﬁﬂ%m%m | 18-Oct-21 solve
130| 01819315920 RYEf @AG-20, 51 1% @ =g, WYR™M MOD 1 No Water SR GINCIRN & JEABII AN A= = | 18-Oct-21 solve
131| 01968770008 TR mmﬁg%mw MOD 1 No Water ﬁ;?: mm 18-Oct-21 solve
132| 01817760437 TN ARG qrferar DepS:rIte:\ent New connection m%mmg;’% 18-Oct-21 solve
133| 01872359861 RECGH 050609 IEGm @IV ICT circle Arrear Bill mﬂmsgmww 18-Oct-21 solve
134| 01866694784 AW 3557F 9w, 1S 16 (@16, #if%w TR MOD 1 No Water ﬁowqg m | 18-Oct-21 solve
135| 01811599413 SRR eﬂm@m MOD 2 Pipe Leakage AR GINCARAN & JeABFI R e (R | 18-Oct-21 solve
136| 01811809256 TN 1212065D YIS (TG, ATHT (I, TS ICT circle Arrear Bill %mm&% 19-Oct-21 solve
137| 01633300301 “f3FF 1211985D AT (P, S8 ICT circle Monthly Bill ammm%mﬁﬁmfmﬂ 19-Oct-21 solve
138| 01843780474 SIIBRE 060093SD AT ST ICT circle Arrear Bill SN O LN T F2(1F ) TGS 19-Oct-21 solve
CHTITRA <8 Of T (RS AR |
139| 01852280869 Q=R 16T A1 (1S, SRR MOD 1 No Water mﬁ;o Sﬂ_'{i ;ﬁ]@oﬂﬁ'@ W‘ﬂ1 1?11 | 19-Oct-21 solve
140| 01866694784 Eledld wﬂm : MOD 1 No Water g_ﬁ_:‘so% [m]@wg Wﬂl 17” | 19-Oct-21 solve
141| 01816905479 oIfery S 6 @, =roef MOD 1 No Water g%wgs gf”mi [&@]Fiﬂg( W‘ﬂ' ey 19-Oct-21 solve
142| 01819611482 g 3R 061930 BN (A1G, AU IS D:;:i’:;’:m Meter Problem mﬁ%@g\mﬂ@w 19-Oct-21 solve
143| 01985190424 fem %@{{‘ ;%ﬁ? 1_‘%_@ ICT circle M°bic':a':‘;’:ber ir:f g:gz:aﬂm owma\;s%@f{mﬁsgl 19-Oct-21 solve
144| 01817763445 ORI AT FWG o=, ST MOD 1 Water Schedule mﬁm@ﬁﬁmﬁaﬁml 19-Oct-21 solve
145| 01711750065 T 230280 AN TMRRAIG Dzs:i’:“::nt Meter Problem m%%mw 19-0ct-21 solve
146| 01919156071 TN T *R WGMRI A0, Fvefie, qfem=a MOD 1 No Water 5211?: ﬁﬂsi m[' ]'[%ﬂﬁj Wﬂi :"1 | 19-Oct-21 solve
147| 01720178774 GFA Hwelts, =ifem=a MOD 1 No Water ﬁﬂ?: % WE' ]_[%,fﬁ"‘p’ W‘ﬂ‘ :”1 | 19-Oct-21 solve
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148| 01815795796 SR (ST G Sales New connection AR AP AT AT O] G 19-0ct-21 solve
Department (BTIRA A O BT (8T (R |
182 IS RENUY 2 AN T e DR (o =P UGN & JATBII
149| 01819066801 DISEACIET] 5T, SRR ST, R =8 MOD 2 No Water Yo & FiR 40 ST S5 71 | 19-Oct-21 solve
. ) ) STEF O ICFAN e ST O GINrS
150| 01817112603 ﬁWﬂﬁ 273742 @G - 5, TF -13, e =g ICT circle Arrear Bill (BTCRA 3 O S ST =TT | 19-Oct-21 solve
) ) A= O LN T STNF ©AF TGS
151| 01832222992 A 220525 R TMRARG ICT circle Arrear Bill (OTHTR s 1 GITCH (R8T 20T | 19-0ct-21 solve
Revenue =T OF R RIS TF O TS
152| 01711504817 RELEIES 270862 IEACACIERG LT Department Meter Problem (BTN 447 o1 G (T 200 | 19-Oct-21 solve
153| 01815624446 R W~ TS = ISR e, Swof MOD 1 No Water ARF SR & JEAFRI AN AR = | 21-Oct-21 solve
154| 01968770008 QIR e MOD 1 No Water TS S P S SN TS 7 | 21-Oct-21 solve
155| 01685232015 AN 4N 6T R (A1, STRIRATST MOD 1 No Water ARF G & JAFIRAN AN TR = | 21-Oct-21 solve
. AP QIR & AP
156| 01720178774 G Hoe, ez MOD 1 No Water 51% 4 F 407 S SIS T | 21-Oct-21 solve
v [ifs, FRA g1 41 (+12F, 2P GUTIRA & JATBII
157| 01873707240 | =Y oW 080061 TR S . G A MOD 4 No Water ST 2 N5 4R SN o2 7 | 21-Oct-21 solve
. SR GINTIRA & JeABI
158| 01817726227 ST TIA N[ AAF AFGN 20T MOD 1 No Water 570 & FR G ST S5 71 | 21-Oct-21 solve
159| 01971750727 SRy 270186SD (T2 We- 2, (AG We- O, FT& - 7, =feror=x ICT circle Arrear Bill SIEF OFF L I SRR 21-Oct-21 solve
: : ' (BTI(RA 38 O G (ST =AY |
160| 01720884768 RS e MOD 1 No Water oS ¢ Fi S ST HITHE 7 | 21-Oct-21 solve
Revenue N2 O B RIS ST B2 TS
61| 01818471014 ([N 240163M1 SIS (A1G, GBI Y[ AT Department Meter Problem (BTATRA 3% O ST (RO 20T | 21-Oct-21 solve
) ) A= O I I TN O TGS
162| 01830665613 AN 260103M1 TRe RIfeIRT ICT circle Arrear Bill (OTHTR 9 1 GIRCH (R8T 20AE | 21-Oct-21 solve
. ) ) SEF O I et ST O TINrS
163| 01819629861 AN 272963 (12N Ne- 2,3 - 7, 2femr=zg ICT circle Arrear Bill (ST 7 1 GTRTE (R8T 200 | 21-Oct-21 solve
~fEw ) ) A= O I I T=NF ©AF TGS
164| 01835956881 240176M1 ATy ﬂ[z Gl ICT circle Arrear Bill (BTN 7% O W (2T | 21-Oct-21 solve
o ) ) A= ©IF 4 WO [ T=E O e
165| 01882360803 TS 0405065D FANGIIATS, ATHEATRHY ICT circle Monthly Bill (ST 7 1 RTE (RS 2T | 21-Oct-21 solve
) ) A= O I I TNF Oy TGS
166| 01829696591 2R 281616 - 1S, Ry Feny ICT circle Arrear Bill (TATZ ¢ O GIRCT (RGT| ZACT | 21-Oct-21 solve
JER 516 (BN TR 0% ST=F NGT WEHTH NN AR S T O
167| 01769605203 8T T, AN s ST WATER works | WATER TANK e DN S T e AT | 21-Oct-21 solve
< ) ) A= O I T TNF ©AF IS
168| 01819310840 G RN 126219 BIIN8 A1/ ICT circle Arrear Bill (BTTRH 4] O SR (¥ 2T | 21-Oct-21 solve
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169| 01870587820 Hifes GIRN A, Sr=sam MOD 4 No Water ﬂ%mmﬁ 21-0ct-21 solve
170( 01813647630 (A=A 040409SD (ANG-Y, YdM9Y, o™ ICT circle Arrear Bill %mﬁm@%mww 24-Oct-21 solve
171| 01819355359 PN TG 2ATGT, 5918 MOD 3 Water Problem AR GINCNRA & JEABFIRAT FN A A=A | 24-Oct-21 solve
172| 01830039492 | fSifmiss =M 230059 IANO MOD 1 No Water 2P GINCRA & JeAPIRIT NN o= A | 24-0ct-21 solve
173| 01770345418 QT 270974 ﬁ;g‘;sﬁg;% > ICT circle Arrear Bill mﬂmsgmww 24-Oct-21 solve
174| 01843579149 o Gl Reafsrarena DepS:rIte:\ent New connection m;{‘gmgg% 24-0ct-21 solve
175| 01867102600 AT 1205575D BEIER Dz;:‘ft’:;‘snt Meter Problem mm%ﬁz;%mm 24-0ct-21 solve
176 01952648807 DR m:@mw MOD 2 Water Problem @m %m 24-Oct-21 solve
177| 01826181628 b e aﬁ%m Wﬁgmﬁ;@? MOD 4 No Water AZF GUCHRS S NN “eR= =1 | 24-0ct-21 solve
178| 01819311766 GiiRPA 250753 S G ICT circle Arrear Bill %mﬁme%%ﬁ 24-Oct-21 solve
179| 01847052273 e 200110 B8 NG ICT circle Arrear Bill ST O JCFA R 21 0 GIACS 24-Oct-21 solve
¥ CHTCRA 38 O ST (S (AR |
180| 01819544952 WSFHT I=A 41 S S S SN, (Fe=S MOD 2 Pipe Leakage AIRF GIACRA & JeABI AR &S MR | 25-Oct-21 solve
181| 01974424397 e i e 291842 CEPIRT 15T (AT 13 (13, N=Geat ICT circle ngsa':‘;:‘ber f{ﬁgﬁmﬁaﬂﬂ%m%mmml 25-0ct-21 solve
182| 01711888367 N STSIF 044249 GIEAEARM, IGm ICT circle Arrear Bill %mﬁme%% 25-Oct-21 solve
183| 01758882091 RIERC 271192 @G -5, FF - 57, 2eP=m ICT circle Arrear Bill mmMG%mWT 25-Oct-21 solve
184| 01811599413 R Bﬁmﬁw e, MOD 2 Pipe Leakage STRF GIACIRA & JeABIA N FFe AR | 25-Oct-21 solve
185| 01816103741 RGN 276593 YGRS @G, ANF ICT circle Arrear Bill mmMG%mWT 25-Oct-21 solve
186| 01820028007 Ry GRN W A, (=T MOD 3 No Water a;?z %ﬁmm 25-0ct-21 solve
187| 01810130773 K %%Waﬁ@mﬁé@ﬁ MOD 2 No Water STRF TNCIRA o AN Ao =7 | 25-0ct-21 solve
188| 01816444028 e 26 127706 AT AT, 56118 ICT circle M°bic'ﬁa':‘;:‘ber om;‘gi@g %%%ﬁ% | 25-Oct-21 solve
189| 01862035086 s 044313 AR (T (RO, JAW=F ICT circle Arrear Bill SNEF O LN T SATE O G 25-Oct-21 solve

(BTICRA 38 O ST (ST AR |
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190| 01778726662 (o3 Sfvi 120209M3 S 1T, B8 ICT circle poai 05993 TS AR P CHLHTRH | 26-Oct-21 solve
. ) ) ST=F O I I STAF O TGS
191| 01869283492 RS 275976 @G Fe- 5, 7 - 7, =femza ICT circle Arrear Bill CoTATZ ¢ © GIRTT (ROT ZAE | 26-Oct-21 solve
103 RN AN I T D R) (G SR IR & JeBIIH
192| 01819066801 F Sy e - MOD 2 No Water 5T & i 4ed S TCoR 71 | 26-Oct-21 solve
) ) A= O LN T TNF ©AF IS
193 01730826020 s 050385SD oM ICT circle Arrear Bill (BTAR 3% ©f Dt RS 2T | 26-Oct-21 solve
) ) A= O I [ TN O TGS
194| 01878831518 EYEin 280266SD SRR, FIBA ICT circle Arrear Bill COT T 0 o GITRE (o] 20Ny | 26-Oct-21 solve
. Mobile Number AT O WS N 050050y GF AFITS
195| 01920366966 e (=TT 251759 &6 @ ICT circle change 035200LLHVY 4 THRTE AFE FICS (TR | 26-Oct-21 solve
196| 01675218360 | WRATHIQI IV AR Ao (@G, fANedr, Iwd MOD 1 No Water AR GNCARAN & JeABIRAT NN Ao = | 26-Oct-21 solve
) Mobile Number STEF T WS FHF 05b5 ¢ bysee2 I7 AFITS
197| 01815811953 RICEA e 241250 &6 @ ICT circle change O b 4 NARIS ARG P (STRT | 26-Oct-21 solve
198| 01811599413 ST ST, (VG LI AT, i K N2 fAEG
QIR TS (RPN ST, SITECGH MOD 2 Pipe Leakage A= GINCERA & JeATBTT A AR | 26-Oct-21 solve
) ) A= O LT T STNF ©AF TGS
199| 01674847521 RN 290352 TSRM, ARG Gl ICT circle Arrear Bill (TR 492 O ST (ST ZCACT | 26-Oct-21 solve
200| 01813107873 IEIE 050846 (FIRPTR TN ICT circle Arrear Bill SR OFF R e (< O GO 26-Oct-21 solve
(BTICRA 38 O G (ST AR |
201| 01842214749 RINEGACICR 044877 St wrEeT, {ikE 26 ICT circle Arrear Bill ST O JLF (357 oI 97 BT 26-Oct-21 solve
' (BTI(RA 38 O G (ST =AY |
202| 01817750319 RIEEIeEpn 275431 TIHA ANVd, GBS WAR_H MOD 1 No Water TR GINCIRA &F JEABIRIT AN A=A T | 26-Oct-21 solve
203| 01918705321 By EIRLIARIEN MOD 1 No Water ANRF GICARA F JeABIRAT NN o= A | 27-Oct-21 solve
) ) A= O I I TNF O TGS
204| 01819386619 R AT 276634 HTGT, BB AT ICT circle Arrear Bill (STATZ ¢ O GIRCT (ROT| ZACT | 27-Oct-21 solve
SR MG T 21 SRR SR TE 23
205| 01817750319 RIpEaepnt 275431 TIHA /e, S AR WATER works | WATER TANK IS CSTATE 3¢ GfATT (R Z0ag | 27-Oct-21 solve
251 o3, 8 6 @, IR SUCIRA & AT
206| 01866694784 AW W MRS MOD 1 No Water ST TSI I 0o 4 | 27-Oct-21 solve
) ) SEF O I (et ST O TINrS
207| 01926230415 RN 050873 (FIRRTR PN ICT circle Arrear Bill (BTACRA 43 O G (7S 2O | 27-Oct-21 solve
208| 01847082894 (TGRIR S @G-, 2P T4, P =6 MOD 1 Pipe Leakage AR GINCARAN & JEABIN AR ey (R | 27-Oct-21 solve
209| 01727284294 TG AT 20\, P WY I, MOD 1 No Water AR GINCARA F JeABRIT NN Ao A | 27-Oct-21 solve
&6 12w, afds [ifSs
210| 01641688433 BRERE 282784 [EREZGID| ICT circle | ™Mobile Number RSP OISOV A 0313250 ¢0¢2 T IO 27-0ct-21 solve

Change

058 LBV NG HFIS IS (HLARA |
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211| 01678060914 TN 043063 G Txmm et ICT circle Arrear Bill 3%_@@5 P O 51?1“ 1 611 ﬁgﬁw mt i 6%5 [\I" 27-Oct-21 solve
3 g 3 T =0
212| 01711269027 HNE 276595 (@G =3- v, FF - G, =Mfer=a ICT circle Arrear Bill ST T I I SoNF O GIATS 27-Oct-21 solve
' : (BTNRA 38 O G (ST (AR |
213| 01521486383 oS ﬂ%ﬁ;‘g% (MG AT, MOD 1 Pipe Leakage AR GNCRAN JF JeABI R e (R | 27-Oct-21 solve
< AT
214| 01842248382 Gfel 261421M1 5 1% @ =g, WaR_m ICT circle Arrear Bill ﬂmi 1@@@1[ 10 'W] ﬁwaﬁw mc 1@%37 C\f 28-Oct-21 solve
3 2 3 =0
) ) A= O I [ TN O TGS
215| 01641688433 ERERE 282784 ﬁ"ﬁ?ﬂﬁﬁ ICT circle Arrear Bill (BTATRA LR @wﬁw RS =T | 28-Oct-21 solve
3 N 3 SR
TN SN, WFNA AT STEF TR & JABIIT
216| 01822267593 TR O, (S O (125 MOD 1 No Water 515  NI3T &0 S ST T | 28-Oct-21 solve
217| 01818559240 T 265932 BT, WAR™ ICT circle Arrear Bill 3mz ® O m" 1“ '@1 ﬁgﬁm mt ¢ 8%9 [\r 28-Oct-21 solve
3 2 3 SRR
218| 01973242472 (ST 274432 @G w2- 2, FF - T, =ferrzm ICT circle Arrear Bill ST=F oI I 3 SRR 28-Oct-21 solve
TR : ’ (BTNRA 38 O ST (ST R |
219| 01711941719 R 1Y T 7e- 9, (@G N2- 2, FTF - [, =g MOD 1 Pipe Leakage AR GINCARAN & JeABFI R e (R | 28-Oct-21 solve
220| 01820266198 o & R ANW @16, ISR (G MOD 3 Pipe Leakage AZF SR & JeAPIT AR f&Hde (AR | 28-Oct-21 solve
) ) A= O I I TN O TS
221| 01813107873 IEIE 050846 (FIRPTR TN ICT circle Arrear Bill CNTY T . S I fre wT | 28-Oct-21 solve
222| 01711370461 DiNEl 294214 W W (@1, NRGofe MOD 1 No Water ANRF GINCARA F JeABIRAT NN Ao A | 28-Oct-21 solve
FIHA NGTAR 5 N,
223| 01810130773 IR (BT < ST, T 218 MOD 2 No Water AZF GUCHIRA S NN “ee= =1 | 28-Oct-21 solve
224| 01715354153 Gifeled 275974 3P - G, ey ICT circle Arrear Bill ﬂmi ® O 5.1?11[ 10 '@] ﬁgﬁw m[ i e%ﬂ;m%“\l” 28-Oct-21 solve
3 2 3 =0
) ) A= O I I TNF O TGS
225| 01715344153 RERCIRIC 273249 -9, UG LET ICT circle Arrear Bill CBTRTRA R O ST RO =T(E | 28-Oct-21 solve
3 2 3 T =3
2P GRS & SR
226| 01813019611 RN TF -2, TR MOD 1 No Water 91T o 35 4T3 SR SO 1 | 31-Oct-21 solve
) ) A= O I I T=NF O TGS
227| 01866233519 SIS 0503425D BHH, IGw ([ ICT circle Arrear Bill (BTEN 4 © GfATH (RO 20T | 31-Oct-21 solve
3 2 3 T =3
228| 01834885350 o : ZT@HE%;%;] ﬁWI\o 3o MOD 1 No Water aﬁz 1q % m{.]taﬁﬁ’wal oy 31-Oct-21 solve
229| 01670393580 | CRISTC WA (INN 124372 5 1% g =g, srons ICT circle Arrear Bill ﬂmi P O mu 1 'W] ﬁ@?ﬁm mt i G%s [\I" 31-Oct-21 solve
3 2 3 T =3
I (G, ATSENCHT SRF SR & JABIIT
230| 01880046234 S R M0, T 5T MOD 3 Water Problem T & T ST TR 31-Oct-21 solve
G STETIS MG, SRF GUNCIRAN & BRI .
231| 01830131438 S (TSR, (FOTEIG MOD 1 No Water 576 & R 407 ST SCo2w 1 | 31-Oct-21 solve
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232| 01841231300 EArFS 131178 S A&, RIRATCM MOD 3 Water Problem SRP GIACHIR & TP 31-Oct-21 solve
BT | [ B T CL AT B ) T 8 5T N |
N Ne- S, (AG F2- 4, T - TS ) ) ST BT I NI I AR ST B3

233| 01737010420 G 280204 ’ : ' ICT circl Monthly Bill 31-Oct-21 |

TR ST, AN AN crae onthly 51 TS (BTNRA A< O TUCH (RS XA | ¢ sove
234| 01554329833 SR Ra¢/ 4, 4, MOD 1 Pipe Leakage AR GNCRAN JF JeABI R e (R | 31-0ct-21 solve

SIS, A=

235| 01716429372 AFFA AN (@G-S, ATRINGHT AN/, WEF L= MOD 2 No Water SR GICIRA £ TP 31-Oct-21 solve

5O S¢ A 4T AN 2=~ = |




