Total Complain / Information Track of March 2022

Complain Category MOD1 | MOD2 | MOD3 | MOD 4| Revenue Department | ICT Circle | WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 48 0 0 48
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 2 0 0 0 2
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 20 1 0 0 21
Mobile Number Change 0 0 0 0 0 7 0 0 7
Monthly Bill 0 0 0 0 17 15 0 0 32
Name Change 0 0 0 0 4 1 0 0 5
New connection 0 0 0 0 0 0 0 12 12

No Water 77 23 6 37 0 0 0 0 143
Pipe Leakage 18 9 0 3 0 0 0 0 30
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 7 1 3 1 0 0 0 0 12
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 6 2 0 4 0 0 0 0 12
Water Tank 0 0 0 0 0 0 2 0 2

Total Complain 326




Total Complain / Information Track of March 2022

Department SOLVE UNSOLVE
MOD 1 107 1
MOD 2 35 0
MOD 3 9 0
MOD 4 42 3
Revenue 43 0

ICT 72 0
Billing 0 0
Sales 12 0
Water Works 2 0
Total 322 4




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub;ﬂii:ion Status
AR QIR & AP

1 | 01866040247 AT A= AT, IR = 3 MOD 4 No Wat 20-Mar-22 | Unsol
AN AR 51, (TG, Br&1R o Water 9T & fiiw 40 SN TSR 71 | ar nsolve
2 | 01790491591 W OE 150707 gy T (A2, A0 MOD 4 No Water RSP GINTIRA & JATPIRI AN HNCo=A A7 | 20-Mar-22 | Unsolve

GINT TSI B (W

3 | 01971142490 vl = ’ MOD 4 Pipe Leak: AT GRS & JeAF AR ey =0y | 28-Mar-22 | Unsol
TGS (RGBT ST, ASEET (G pe Leakage ar neove
4 | 01814329326 A TN *M= TAGW (@G, R FIGAT MOD 1 No Water A1RP SURTIRA & JAPIRIS NN =N = | 29-Mar-22 | Unsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
1 | 01816233411 m 061602 TIFA (D ([ ICT circle Arrear Bill m mm\,g% 1-Mar-22 solve
2 | 01832797683 | IR FEAN 292832 AN et g, =G ICT circle Arrear Bill m mﬁm\%%% 1-Mar-22 solve
3 | 01531211418 NN @G-, e, 5 1% g =9, aRrm MOD 1 No Water qug ml 1-Mar-22 solve
4 | 01817752616 oy o 261091M1 571 % 9 =g, SaRm D:s;’i::‘:nt Monthly Bill %m@ mamﬂ% | 1-Mar-22 solve
5 | 01533483499 PO 264360 TN @1/, SAR—M ICT circle Arrear Bill m mm&% 1-Mar-22 solve
6 | 01818503452 H FIS 283108 Ffam ICT circle M“gﬁ::\‘é?ber Omffﬁggfﬂm 05%8%?2;?5 | 1-Mar-22 solve
7 | 01673634703 OEiThG 260748SD FGTCT, T~ AR ICT circle Name Change %gMQ?WX%T 1-Mar-22 solve
8 | 01816053836 feGe 2610365D CREENGRET] ICT circle Monthly Bill mmﬁgﬁﬁ@;m? 1-Mar-22 solve
9 | 01842248382 ofe 261421M1 5 % «a =g, SaRm D:s;’ft"m”:nt Monthly Bill wﬁm\ﬁ; %ﬁ@ﬁgﬁmﬁ | 1-Mar-22 solve
10 | 01814370701 ACGH 131114 SRR Sl YfGm, (=4 ICT circle Monthly Bill ﬁwﬁﬁmﬁgﬁﬁ@;mﬂ? 2-Mar-22 solve
11 | 01730002417 AT I TR TS MOD 2 No Water AT TN O NN “ATCeR =1 | 2-Mar-22 solve
12 | 01848359666 AR TR AN BN AT, LR MOD 2 Water Problem AP GINCIRA F JATBIRI N A ACo= | 2-Mar-22 solve
13 | 01825553393 A WCETd 126902 ST W=, (N=AT ICT circle Arrear Bill mmﬁ?ﬁ;m 2-Mar-22 solve
14 | 01953025107 AESH 080670 G 4N D::‘:t"m“:nt Monthly Bill @ﬂmﬁm@ %ﬁmﬁ | 2-Mar-22 solve
15 | 01811186962 | WIRCHW BRI | 120906M3 & R = Wi @re, e ICT circle Arrear Bill mmmegw 2-Mar-22 solve
16 | 01918318921 MR 2605975D WREN W (@G, AR ICT circle Arrear Bill mﬁMG%% 2-Mar-22 solve
17 | 01647153447 (G AT (9N 260835SD WG ([N, A[™M ICT circle Arrear Bill ﬁ(ﬁzj m@:lm@%ﬁw 2-Mar-22 solve
18 | 01819109009 SRR ATTGT <Y1 A= WATER works | WATER TANK gﬁm&rﬁ%ﬁ mﬁgﬂ%ﬁ | 3-Mar-22 solve
19 | 01839683265 TN 3/, SR JeTHT, (ST IGII MOD 4 No Water AT TN SN AN ATCeR =1 | 3-Mar-22 solve
20 | 01711921922 DISE 170667 BRI Oft (12w, v MOD 1 No Water AT=F ST & JAFIRAT NN NN =7 | 3-Mar-22 solve
21 | 01818065460 RupC ?ﬁii&gﬁm ICT circle Monthly Bill mmﬁﬁﬁ@;mﬂ? 3-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"s:i:m" Status
22 | 01822549276 SeTor 263512 (IR 10T 2 (@10, WEE SR—m ICT circle Arrear Bill m mm@g% 3-Mar-22 solve
23 | 01819918170 Bkl G @I De;:r'te;ent New connection mﬂg‘@mmg;lTT% 3-Mar-22 solve
24 | 01988844864 ey 126238 AT ATGT, 55118 D:;:ft"m”:nt Meter Problem m%ﬁ?;\mw 3-Mar-22 solve
25 | 01313417342 TES STAIBATGT Dz;:x:nt Name Change %@mgmﬂ%ﬂ? 3-Mar-22 solve
26 | 01683332677 TEP 295815 NG HAOT ([ |, STI2 ST ICT circle M°bic'§a’\:1‘;:ber mmﬁﬁ m%’:%:g%%m | 3-Mar-22 solve
27 | 01823059304 Lisop PG AT (TG, WG Des:r'f;ent New connection mg\@mmg?ggg 3-Mar-22 solve
28 | 01715604501 GG BB ATNIR HETH AN, HLER MOD 4 Pipe Leakage SR SUNCHRA & JAF MR fefde Ty | 3-Mar-22 solve
29 | 01711799257 | R SR 262223 TR el Tad WaR_m D:;:ft':::nt Meter Problem mﬁ%ﬁg\m@%@ 3-Mar-22 solve
30 | 01815712815 mH mqﬁmﬂ‘aﬂmﬁ MOD 1 Pipe Leakage SR GUNCHRA & JAF M2 fefde Ty | 3-Mar-22 solve
31 | 01862430459 | ARG RIRP Wg;;ﬁ??@ﬁm%??ﬁw MOD 2 Pipe Leakage RSP GITIRA [NGF ARAT AR AP o AR 3-Mar-22 solve
32 | 01737092759 wrEm Ry AN & FF, WFIA MR MOD 1 No Water SR SR & JeTBRI A o= = | 6-Mar-22 solve
33 | 01714407533 Rl W%%\cmwﬂg@ MOD 1 Pipe Leakage AT GINIRN & JAPIT A2 oy 20y | 6-Mar-22 solve
34 | 01871846786 | SIS IGA g%ﬁé%@;ﬁ% MOD 4 No Water ﬁﬁmm 6-Mar-22 solve
35 | 01711431978 G 051070 S ERIEETGI T ICT circle Arrear Bill mﬁ%ﬁmag%ﬁ 6-Mar-22 solve
36 | 01752430001 = = e De;:r'f;ent New connection m;ﬂ;@gme@?m 6-Mar-22 solve
37 | 01877193330 QIR gomw@aﬁ% MOD 1 Water Problem % m m 6-Mar-22 solve
38 | 01321899341 LR 87 % m &, MOD 1 Pipe Leakage SRF GUTIRA & AT MR e de Ty | 6-Mar-22 solve
39 | 01741654687 fRO6w HAFIY Des::f;ent New connection m&@mﬁ% 6-Mar-22 solve
40 | 01817726227 |  RZNI (@ quﬂ;wﬁ;mcm MOD 1 Water Problem SR GUNRA & JeTPIRI TN A oA | 6-Mar-22 solve
41 | 01818065460 RbC| wmﬂa@% MOD 1 No Water Sfﬂl’gf mwm m 6-Mar-22 solve
42 | 01713442053 e 283376 Ted I Dz:‘:t”muzm Monthly Bill %mzﬁ; mamﬁ | 6-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
43 | 01625297324 SIBIE] o1 TR G, =G FIY |, NI=Gofe MOD 1 No Water aﬂrg«; Mm 6-Mar-22 solve
44 | 01811642944 ﬂg;? 241182 % 6 (a1, T Wfde ICT circle ng:::;':ber m@s;:g:—i]m 05%%33(;%% | 6-Mar-22 solve
45 | 01835827674 = ¥ [, Wi =G (A1, HreT2 MOD 4 No Water a@mm 6-Mar-22 solve
46 | 01871846786 SIGm G %@hﬂ%{;{%mﬂ% MOD 4 No Water mmm 7-Mar-22 solve
47 | 1554347678 A 042757 TR D::;’::::nt Meter Problem Wmﬁﬁ% Zﬁeﬂﬁgﬁam%mﬁmﬂé | 7-Mar-22 solve
48 | 01904177146 ST TR - Sgb?a’gw o8 .4, MOD 2 Water Schedule mm:@mmml 7-Mar-22 solve
49 | 01675998818 ifers 265442 A ¢ TGSy (@G, NS ICT circle Arrear Bill m mmeg% 7-Mar-22 solve
50 | 01831817493 EEACIED] (@G-, 5 S 4, FHA =6 MOD 1 No Water mmm 7-Mar-22 solve
51 | 01915870303 T BiCAaic D::;’ftr:::m Meter Problem m%ﬁzrimw 7-Mar-22 solve
52 | 01614708040 |  GifSIg SN 284238 BN 9/ (A6, BTN, Frops D::‘:S::nt Monthly Bill Wﬁm@ mamﬂg | 7-Mar-22 solve
53 | 01915870303 w0 270346 B UET D:s::::in . | Monthly il @ﬂmﬁgm\ﬁ; %ﬁwﬁﬁm *q-mﬁrg | 7-Mar-22 solve
54 | 01680833501 Cisaenad @G 2=, 57 S g, FHe =6 MOD 1 No Water Siﬂl'?: Mﬂm 7-Mar-22 solve
55 | 01756002148 PO 126813 FF-R, (@G-, HIHNS =g ICT circle Arrear Bill m ﬁ%megw 7-Mar-22 solve
56 | 01622138858 TSI =F W&, @G 72-5, 51 S 9, Fa 26 MOD 1 No Water aﬂrﬁmm 7-Mar-22 solve
57 | 01711304781 chﬁm_’ 130224 IIRES D:i;’f{ﬁ;t Meter Problem mm%ﬁ?imw 7-Mar-22 solve
58 | 01639002870 RSN S T (KT (S1RIBF A0, YAM=F MOD 2 No Water 52?: mm 7-Mar-22 solve
59 | 01401159528 i S FF-4, (AMT-99q, (A2-b, = MOD 1 Pipe Leakage SRF GUTIRA & AT MR e de Ty | 7-Mar-22 solve
60 | 01711388137 | WIXAW WS 275183 TN @1/, TG ICT circle Monthly Bill %@&m\ﬁ; %ﬁ%&mﬁ | 7-Mar-22 solve
61 | 01816053836 *feget 261036SD TfAe e =, R ¥ (Gre ICT circle Monthly Bill ﬁ?ﬁmﬁgﬁwﬂﬁ?ﬂém 7-Mar-22 solve
62 | 01732685901 g = PP =B, VTN (TSRS MOD 1 No Water a@mm 7-Mar-22 solve
63 | 01817201366 W%Iﬁﬂ 110518 BT, BHRAGIR ICT circle Arrear Bill mmmagw 7-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
64 | 01670538707 TR TG ASTSIA [fSe, 7N ARG MOD 4 No Water Sﬂﬂgq: mm 7-Mar-22 solve
65 | 01973242472 | (VTSI NG 274432 3R, @G-1, (@2F-5b, =g ICT circle Arrear Bill SITE O LR 3 ATE B TS 8-Mar-22 solve
(BTNCRA 4<% O ST (e RO |
66 | 01711941719 R S ;%;{W:{; ;;5' Cg@gﬁ;_a MOD 1 Pipe Leakage AT GINCIHRA JF JeAF AR ey =00y | 8-Mar-22 solve
67 | 01929865367 (287 (4T 262423 [T AT (@10, ez ICT circle Monthly Bill AR mzﬁ; mﬂ%ﬁﬁ IV»TTW 8-Mar-22 solve
68 | 01849519882 TRRAN TR SR ICT circle Arrear Bill m mﬁm@gﬁr@? 8-Mar-22 solve
69 | 01871846786 SIGm G grgﬁ;{;f%%%@qﬁ% MOD 4 No Water ﬁmm 8-Mar-22 solve
70 | 01321899341 e 8 2,5'1_\? M' &, MOD 1 Pipe Leakage SRP CININRA & JeARI AE Fde AR | 8-Mar-22 solve
71 | 01730351730 RETEE WE}/ZWW% ﬁgﬁw MOD 2 No Water 5;‘?: mm 8-Mar-22 solve
72 | 01819826116 SRR 200145 AR (G D:s;’ft"m”:nt Meter Problem m%ﬁ?:\mw 8-Mar-22 solve
73 | 01670307000 | (ST AL Rl ?msaf @Tﬁgﬁ% 4 MOD 1 No Water aﬂ@mm 8-Mar-22 solve
74 | 01828025181 FINFA 515 st FteTa ST, Sag NError MOD 4 No Water i;r;a; Mm 8-Mar-22 solve
75 | 01817751089 5w T g%?ﬁ%r@ ,;;?ﬁmj%mﬂ? MOD 2 No Water ‘ﬁﬂ]?; Mﬂm 8-Mar-22 solve
76 | 01822268848 (TRREF 124642 TFFE FEWISR MG, TGN ICT circle Arrear Bill m ﬁm{’g% 8-Mar-22 solve
77 | 01711032576 ST IR AT, (=R, SN (@G MOD 1 No Water aﬂﬁmm 8-Mar-22 solve
78 | 01841090167 e BIERIGEIGER NICRCREEIG GBI MOD 4 No Water i;rff Mm 8-Mar-22 solve
79 | 01839944781 T WA, WIFI #R AT MOD 1 No Water aﬁmm 8-Mar-22 solve
80 | 01731894707 T B IGEIGER NCRCRER Gl MOD 4 No Water ﬂﬂ'f‘z Mm 8-Mar-22 solve
81 | 01711090163 | STfHFT I=AW rE] {911, B8 AT MOD 4 No Water 5;‘3; mm 8-Mar-22 solve
82 | 01521370775 I JE- $54¢, (@G-8, =N ™/ MOD 1 No Water 5;'?': Mm 8-Mar-22 solve
83 | 01622138858 VI =F W&, FNeT =6 MOD 1 No Water aﬁ %ﬁmm 8-Mar-22 solve
84 | 01864479947 = AR Dz:‘:t”muzm Meter Problem mm%ﬁ?;\mw 8-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
85 | 01876412582 AN FAA TG MOD 1 Water Schedule wﬁmﬂmmml 8-Mar-22 solve
86 | 01965646101 o =R ST, 5127 (72, NG MOD 4 No Water ATRF GITIRA & JAPIRIT AN Ao 7 | 8-Mar-22 solve
87 | 01819635261 eyl 262887 TS AR D:;;’ft"m”:nt Meter Problem W%ﬁg\mw 8-Mar-22 solve
83 | 01819381968 | WCIRITFE ©IET | 0601265D GIGRICKICTES ICT circle Arrear Bill m mm\‘a%% 8-Mar-22 solve
89 | 01884046288 NICE] ] (N1, B8 NPT MOD 4 Water Schedule a@?ﬁmﬁmﬁml 8-Mar-22 solve
90 | 01815812145 GEITTR T 1= (1S, B MOD 2 No Water ATRF GICIRAN & JAPIRIT AN ANCE=A A7 | 8-Mar-22 solve
91 | 01711504119 STHITS % 6 e, Fwarfe MOD 1 Pipe Leakage P GITRRA & JEABI AR oFey TR | 9-Mar-22 solve
92 | 01670538707 DESGESS WG SRS [AfDe, Wiew eAr=ner MOD 4 No Water 5;‘?: Mﬁm 9-Mar-22 solve
93 | 01680833501 ipaeno @G N2-, 51 % 9, Tt =6 MOD 1 No Water i;réf mm 9-Mar-22 solve
94 | 01716429372 | J(HPel WY TG-S, ATRNGHT W1/, RRF L MOD 2 No Water m@%ﬁ?ﬁ ml 9-Mar-22 solve
95 | 01871846786 SIS TG gg?q%éf@g@;ﬁ% MOD 4 No Water ﬂﬁ%ﬂé m | 9-Mar-22 solve
96 | 01828025181 JINFA 5B o1 FteTa TN, T/F VAT MOD 4 No Water ﬂﬁ@%ﬁ?ﬂg m | 9-Mar-22 solve
97 | 01841090167 e BIERIGEIGER NICRCREEIG GBI MOD 4 No Water qué m | 9-Mar-22 solve
98 | 01731894707 TN 5B o1 FreTa TN, T/F VAT MOD 4 No Water ﬂﬁ@%ﬁ?ﬂg m | 9-Mar-22 solve
99 | 01711090163 | STIF TN ] (9311, B8 Ao MOD 4 No Water ﬁﬁi@ﬁl—»{ﬁ?&ﬂﬂé m | 9-Mar-22 solve
100 | 01965646101 o =R T, =12 (A=, VAT MOD 4 No Water a@w‘,{é ml 9-Mar-22 solve
101 | 01884046288 b B SR RIS, S@F NEAIPIST MOD 4 No Water g@%ﬁgﬁ@ﬁ m| 9-Mar-22 solve
102 | 01730351730 R EEGES WE} /?mwf%?—»[ Qgﬁm MOD 2 No Water fg_‘i %ﬁ?ﬁﬁ?ﬁm 9-Mar-22 solve
103 | 01817755507 BREACERIC 291976 T8 ARG ICT circle Arrear Bill ﬁgﬁjzj m@lm\,‘%ﬁw 9-Mar-22 solve
104 | 01818854418 NG ﬁﬂ?ﬂgw MOD 2 Pipe Leakage AZF NG & JAIY 12 Aoy 2T | 9-Mar-22 solve
105 | 01637591365 SN ﬂwﬁﬂm MOD 1 No Water ﬂﬂrgq: m m 9-Mar-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
o SR GUNTRA &F PRI
106 | 01814894292 SR @G N2-5, {57 1%, Tt =6 MOD 1 No Water 5T ¢ f7 4T3 NI T 7 | 9-Mar-22 solve
. SR GUNCIRA & JeABIRA
107 | 01533446998 SRS TRAYGS ANE A, (ASTNRIG MOD 1 No Water 5T S W 403 ST M5 1 | 9-Mar-22 solve
2P GINTRA &GP
108 | 01719943102 ST (ZBT CTF, (BN (TG, NHB MOD 4 No Water 5T & i 40 SN TSR 71 | 9-Mar-22 solve
109 | 01854616370 =S G G [, STRANG MOD 4 No Water A 51_{\91 qsiﬁ_i <°{ﬁ][§ frci]mimil 9-Mar-22 solve
110 | 01817726227 RIRAT ([N oI I, (RGTAT MOD 1 No Water 5T & T 407 ST S5 T | 9-Mar-22 solve
Revenue = OIF fNBE AT TNF O G
WIRCIT -Mar- I
111 | 01822549276 | ST@ 263512 TR SR Department | ME" Problem (O ¢ O GIFACH (RGHI ZCA0g | 9-Mar-22 solve
AEF O JAFIF AN FGTA ST=F Sy
112 | 01611323275 PINPA TP N&T e =g MOD 1 Water Schedule GINTS CHUATR 49 O IR (80 2CAT | 9-Mar-22 solve
JETFE I, SN 2P GINCRA & JeBRI
- -Mar- I
113 | 01795658721 JINA I (A, R MOD 1 Water Problem T 8 R SN oA 9-Mar-22 solve
114 | 01720266377 LI 042674 FANS, Aotz MOD 2 Pipe Leakage AT TINCIRA NGF AT N2 AP o AR 9-Mar-22 solve
) ) ST O JFH 7 TNF BT TS
115 | 01777758956 1. ST 030243 8RR (1T, TR ICT circle Arrear Bill (OTATZR 9% O GIRTH (ROT TACE | 9-Mar-22 solve
ARG F2-32, FrA 7 SR GUNTIRA & JATBIRI
116 | 01710839988 TG N Y, BT TG MOD 4 No Water 515 o i 403 S STo A | 9-Mar-22 solve
SR GINRA & JePRI
117 | 01641547407 AR V& ©IN, A0 MOD 1 No Water o1 & i 403 SN TSR 7 | 9-Mar-22 solve
118 | 01816665958 TSI I (PRI SN, AToe=r MOD 2 Pipe Leakage 2P GUNCIRA &L AP M2 e d e Ty | 9-Mar-22 solve
119 | 01817711081 WY e 260935 1% 9, saRm MOD 1 No Water =P SRR & JAPIRI NN TN =7 | 9-Mar-22 solve
Revenue ) SEF OIF « WA et ATTNE ST o
120 | 01814418253 TN 292987 TS =G Department Monthly Bill TS CHTATEN 43¢ O GIATH (R 20T | 10-Mar-22 solve
121 | 01817726227 RIRAT (@9 Wg: Wi ’CWE\‘;W% LGN MOD 1 No Water AZF TICIRA & JAPIRIT AN ANCE=A 7 | 10-Mar-22 solve
Sales ) STEE NG ST ST ©AT TS
122 | 01 : 10-Mar-22 I
01555033866 PIATT EIGRET] Department New connection (TR 33 @'\'ﬁﬁ'ﬁl (FST =T | 0-Mar solve
) . ST O 4 AR 7 A0 ST ©2y
123 | 01711848692 ARSI 020190 BB ([T, G ICT circle Monthly Bill IS (BTATER 492 O GIfSTA (¥ TA0E, | 10-Mar-22 solve
) ) S O IFH T TAF B TS
124 | 01813341007 S 200329 Wb/R, AR (GET ICT circle Arrear Bill (BTATRA 43 O ST (TSN 2R | 10-Mar-22 solve
MG - :8/4, TVHIF A, =T SR & JAFRIT
125 | 01831817493 N GIEN QS e 0, B 5 4 FFRE MOD 1 No Water o1 & f 403 SN TSR 7 | 10-Mar-22 solve
P GINRA &F JeRRI
126 | 01844674103 fRom @G-, 5 S 4, I =6 MOD 1 No Water 5T S0 Fief S0 oY 52 A1 | 10-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
AT O JAFIF AN GTA STF Sy
127 | 01835870982 AYG @G-, 5 S 4, I =6 MOD 1 Water Schedule TS (BUATTH 492 O GISCA (T <CA0g, | 10-Mar-22 solve
128 | 01680833501 Cieaenl @G Ng-5, 57 1% 4, FeT =6 MOD 1 No Water ATRF GITIRA & JAPIRIT AN Ao 7 | 10-Mar-22 solve
129 | 01622138858 TR TP WG, (TG 1, MOD 1 No Water SATZF GINTIRN & JAFRAT AN e = | 10-Mar-22 solve
51 1% 4, ST 26
. SR GUCHRN & JeTBRA
130 | 01814894292 SR @G Ng-5, 57 1% 4, FeT =6 MOD 1 No Water 5T ¢ Fi 474 SN ~TC5R 7 | 10-Mar-22 solve
131 | 01746747795 AT TAR- &, (O -5, MOD 1 No Water A= TR & JAFIRAST NN NN =7 | 13-Mar-22 solve
T - 1q, 2P
. ) . T2 O« TR 7 AR ST o2y
132 | 01854022251 WHIF 042433 LICGIEY ICT circle Monthly Bill I (STATE 49 1 GITRTH (R 20A0T | 13-Mar-22 solve
) ) A= BT T 7 ARFONY TN B2
133 | 01955030281 BRG] 281233 [ERGICRIEYGET] ICT circle Monthly Bill TS (BUATEA 49< o1 GfATE (T Z0a0g | 13-Mar-22 solve
ST 91, SFNe =T GINNRA & JAPRIT
134 | 01703935265 2T I AT, % 5 (o QAT MOD 1 No Water o1 & 7 403 SN S5 7 | 13-Mar-22 solve
) Mobile Number AZF O fRTAT TS 03952200098
135 | 01712206374 | ¥ WIS 275907 CREEUGRES] ICT circle Change IR SIUg TS (BLALE | 13-Mar-22 solve
YO TS VSR WGR I7 SR GINRA & JePRI
136 | 01819981057 FIRN RS SN, BTSN MOD 2 No Water o1 4 i 403 SN TSR 7 | 13-Mar-22 solve
Revenue A= O G AT ST LT GIe
137 | 017 7 : 2904 sEalle M -Mar-
37 | 01755693753 | (IR S 90496 STRF @G Department eter Problem (UATER 4% O AT (ROHI XCA0T | 13-Mar-22 solve
138 | 01816724724 wfe 250020 & 5 o, meT=G ICT circle Arrear Bill ﬂmi 1@3 m" 1: '@] ﬁ@?ﬁw C'%[ : @ETQEEC‘&TQ Ffi[\l" 13-Mar-22 solve
) ) SEF O IAFN T TNE S TS
139 | 01955030281 EIERY e =g ICT circle Arrear Bill (OTRTZ 491 O GIATH (T XCAT, | 13-Mar-22 solve
ARF GIACRA & JAPRIT
140 | 01615827674 SN N 2 (@G, T2 MOD 4 Water Problem FTRE (T SN TSR A7 | 13-Mar-22 solve
141 | 01823143717 | R AR 124086 WA= G (72, Trate ICT circle Arrear Bill ST O L I FATE B TS 13-Mar22 | solve
§ ' (BTNCRA 433 O SN (R A |
TUTNCIN XA ST, TAom
142 | 01821086439 ot 7Nt ST, TSN, BT MOD 4 Water Problem AZF TR & JAPIRIT FN AN ACE=A | 13-Mar-22 solve
143 | 01756198444 AT qo, NGIF AT (A1, FRFPFIGIT MOD 4 No Water AT TN SN AN ATCER =1 | 13-Mar-22 solve
A (F 4= *NINE FrGOR .
144 | 01611359722 N ST 4 (& 4 TG MOD 1 Pipe Leakage AP GINCIRA J JeAPI AR e (R | 14-Mar-22 solve
) ) SEF O IFN T T=E YT TS
1 1711 < 2 < B - -
45 | 01711448047 [RUNIERD 70885 EIGRET] ICT circle Arrear Bill (BUTNRN 9% O GITY (TS¥ 2R | 14-Mar-22 solve
ZIIS TS NS NSI =T GUNTIRA &F JAFRIT
146 | 01819981057 FIET A RS AT, PN MOD 2 No Water o1 & f 403 SN TSR 7 | 14-Mar-22 solve
147 | 01862430459 | WFRIG BIRF ALy, DTRIS L IR, MOD 2 Pipe Leakage AT ST (NGF AR N2 e AR 14-Mar-22 solve

JIOTNATY, 6N SNfe




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
Revenue WWWWWWW
148 | 01551666666 = S 51 @ro, Isfera Department Name Change COTHTEH <% O GIATH (RGT ZATZ | 14-Mar-22 solve
149 | 01701225417 Rt AT A, TR @1, S 6 @ro MOD 1 Water Problem ATRF SR & JAPIRI FN AN ACH=A | 14-Mar-22 solve
Revenue =S O B ARIEN STNSF O QTS
150 | 01615115568 SJeToIN 150159SD WS{ o, W Department Meter Problem (TR 3 WW@W RSN TR | 14-Mar-22 solve
o Revenue =T OF FBR ARTEN T=4NF O Qe
< < - - |
151 | 01816808021 AFH 045142 GARIZA, Ao Department Meter Problem (FTTTEs £ & T Grom 7 | 14-Mar-22 solve
152 | 01871769615 [ EaRAE] 132607 Wﬁ\? ICT circle Arrear Bill T ) ﬁﬂ_*f Al N 14-Mar-22 solve
; (HTIRA ]S O T (R ZCACE |
153 | 01830775998 At =i s 2330 (FIRYF oI, ZroufF ofF MOD 4 Water Problem ARF GIACHRN & JABRIT FA AN AT | 14-Mar-22 solve
@G-, IAA-H, ARSI NP QIR & JABIRIT
154 | 01730351730 WRJJA o, Wﬁm W MOD 2 No Water e 2 f\’W P "Tﬁ TR T | 14-Mar-22 solve
155 | 01623699666 el HIfF (=ETET SN, =G MOD 1 No Water aﬁz L f‘WSi ata”@ﬂﬁ::?) Wﬂi WT1 | 14-Mar-22 solve
156 | 01815812145 QAT T "% (A6, AT MOD 2 No Water AT TINCIRA & JAFIRIT AN AR 7 | 14-Mar-22 solve
157 | 01676106647 WA/, STATSTS (A3, GITY(RL & JETFRIT AN
ﬁwﬂiﬁ” , S ACEGREN MOD 1 No Water AZF GRS & HTCERA =T | 15-Mar-22 solve
) ) A= TP TN 77 AT ST o7
158 | 01711306505 ©IRd 127711 PIATATHNTEAT ICT circle Monthly Bill ST (HATRH A% O AT (7S ZCACE | 15-Mar-22 solve
@G-S, IS, NG SR GINRA & JePRI
159 | 01730351730 RETEE) 4, Wﬁ?ﬂ {c_‘lﬁ MOD 2 No Water TS @ ﬁﬂ 9= ﬂﬁ SR AT | 15-Mar-22 solve
AP GRS & JABRI
160 | 01714488173 IS TG TS TGm, Hed NG MOD 4 No Water 5 S¢ R 4T 2N SN = | 15-Mar-22 solve
161 | 01819066801 Wﬁa W AT, S.LTENT TETST MOD 2 No Water 5 20 ﬁﬂ 9= ﬂﬁ SR AT | 15-Mar-22 solve
Revenue ) =T ©IF « NI e AN S0 927
162 | 01834665928 re 7t 011515 NI g1 Department Monthly Bill TS (GTRA 38 erﬁw (RS 2T | 15-Mar-22 solve
. Mobile Number ATRF Ol TS NI 059908 ¢\WY8R I AFITS
163 | 01734561425 TG 291474SD AT FCA il, W@% ICT circle Change 05498¢WYS82E 4 Wﬁﬁ WW (TR | 15-Mar-22 solve
164 | 01712098179 FETR 2620185D R 'E}ﬁ;“ E: ;?ggﬂ;_f S MOD 1 No Water =T TATIRA & TP A Ao 7 | 15-Mar-22 | solve
AT TR & JAFRI
165 | 01816905479 ogferN o1 TR G, =G T | AT=Gefe MOD 1 No Water 5T S0 fF STt NI ~NIC52A 71 | 15-Mar-22 solve
) ) SEF O IFN T T=E YT TS
166 | 01846824760 AT 126187 PIATATATT ICT circle Arrear Bill (BTATRA 43 O ST (TSN 2R | 15-Mar-22 solve
167 | 01670410024 SR AV AT (A1G, STAIRATC, ATRGofed MOD 1 No Water aﬁz &1 Wﬁi mc'n%ﬂg W£1 ;"1 | 15-Mar-22 solve
o ) ) SEF O IFN T T U TS
168 | 01855080477 3 040565SD HNToeTReY ICT circle Arrear Bill (TR 9 WWﬁW O TONT | 15-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
169 | 01671913064 e firmn 284217 SR 2RI (@16, Srope ICTcircle | Meter Problem 2 Em%a] mﬁ' 1{ miwm mceim%ﬁ :C\" 16-Mar-22 | solve
170 | 01815667291 CiREACIG 284271 3TN @1, SHops ICT circle Arrear Bill ﬂmi 1@?{ mic 1{ '@] ﬁwﬂm CW[ 1 \‘ETQUHEEQ Efi[\lg 16-Mar-22 solve
MG F2-32, FIAW A SR GUNIIRA &F AR
171 | 01871846786 Sfem G S T, BT TG MOD 4 No Water 5T i 40 ST S5 1 | 16-Mar-22 solve
SR GUCHRN & JeTBRA
172 | 01856318873 2= TN OIS AN, fAxoar MOD 1 No Water o1 % A 40 S STC5Re 71 | 16-Mar-22 solve
173 | 01827388555 [ELIEY ST CAeE, (TSl MOD 3 No Water 5T & i 40 SN TSR 71 | 16-Mar-22 solve
Revenue Converted to SR ANIRIB SRCAPIP [P AP
174 | 01711236833 IR ARl ; ST PR T O GINCS (GTIRA 16-Mar-22 solve
Department Domestic e WIS TN (GasT ST |
175 | 01756198444 AT q0, NGIFA AT (A1, RS MOD 4 No Water AT TN O NN “ATCe= =1 | 16-Mar-22 solve
176 | 01820028007 R ERCE TG (RorelTRA, Tz MOD 3 No Water o1 & 7 403 SN S5 7 | 16-Mar-22 solve
RP GINCRA &P JeRRI
177 | 01716429372 | AFFA &N @ATC-S, ARMGHT 1/, RAF LETT MOD 2 No Water 5T & i 40 S TSR 71 | 16-Mar-22 solve
178 | 01813695266 ST Argw 260710 5 a =/49, SraRm ICT circle Arrear Bill SI=F ©FF L I ST S GINS 16-Mar-22 solve
' (BTIRA RS O Gy (MW =AY |
TN WG, (RET > AP GINCRA &P JeRRI
17 181256551 i -Mar-
9 | 01812565513 RN WW @?‘IT“ITEW, oA MOD 3 No Water S 8 % 4 oﬂ_ﬁ TR T | 16-Mar-22 solve
) . ST [RFIT WICN [T AR ST o2
180 | 01830043312 TG 295224 TR FIGA ICT circle Monthly Bill TS (STATE (43¢ O GIRTH (791 20T | 16-Mar-22 solve
) ) SEF O IAFN T TNE S TS
181 | 01819350489 RIEvl 2402265D ST SIGT (@15, TS ATS=Ga ICT circle Arrear Bill (ETATRR 4% O GIfRCH (T XCA0T | 16-Mar-22 solve
Revenue . ST O A AR 71 A0 ST o2y
182 | 01831417490 RN 2602825D TP N&T = za Department Monthly Bill G (BTATER 3¢ O GITA (¥ TA0E, | 16-Mar-22 solve
) ) SEF O IAFN T TNE B TS
183 | 01752155599 = (5 276575 [CREAVIRGIL ICT circle Arrear Bill (OTHTRA 4¢ 1 GIRTT GrT 20T | 16-Mar-22 solve
184 | 01814140823 TG RIT=6 [ps WfFeg SN MOD 2 Pipe Leakage AP GINCIRA J JeAFI AR e (R | 16-Mar-22 solve
L. "SI TR SN, RIS SIBIR )
1 17111 2 < < ! 2 2 3 - -
85 | 0171110373 et (1R AT, SIS TG T TG ST MOD 1 Pipe Leakage AT GRS & JEAFI A2 e 200y | 20-Mar-22 solve
Revenue . ST O 4 AR 7 A0 ST ©2y
186 | 01834665928 [QIcoRa 011515 ANICTS AR Department Monthly Bill IS (BTATER 492 O GIfSTA (¥ TA0E, | 20-Mar-22 solve
187 | 01867101020 EAICNIE] G 0T e, BARER MOD 2 Pipe Leakage AT GRS & JAFI A2 e 2000y | 20-Mar-22 solve
G WIS, Swele
AT GRS & JEAFRI
188 | 01873095649 ATAMA XH TR N&e, CNefs IS, T (=T MOD 3 No Water 5T 0 i ST ST 152w 1 | 20-Mar-22 solve
189 | 01712206232 TCIN ol fifSe, WEN Wi (@16, 2fHrers MOD 1 No Water SR BTN & SR 20-Mar-22 solve

9% © M 4TI 2N ATE=A = |




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
190 | 01552713925 (YR 280343M1 VIR I, - &, [ T ICT circle M“g;’:}‘ggber ﬁﬁﬂfmv%%ﬂa Qﬁ—«_\"‘l 20-Mar-22 solve
191 | 01828025181 PN 55 11t HteTar ST, Saq NelrHror MOD 4 No Water ﬁmﬁ m | 20-Mar-22 solve
192 | 01712215818 PN 283737 Tod FBE ICT circle Arrear Bill mmﬁmag% 20-Mar-22 solve
193 | 01817707449 | W¥GF FRAN 272960 @G- 2, §- 3, 2fem=g Dz;:::::nt Monthly Bill %m@ %ﬁ%ﬁ%@% | 20-Mar-22 solve
194 | 01711374255 AN 4 JTeN 120587 51 % a =, srwafe ICT circle Arrear Bill m mﬁm@g% 20-Mar-22 solve
195 | 01862430459 | W[ETRIG BSTRIP ngﬁmgaﬁw MOD 2 Pipe Leakage ATRF GITIRA [NGF ARAT AR AP o AR 20-Mar-22 solve
196 | 01923212490 _\'JTSW[ fﬁ'\BﬁWFT ICT circle Arrear Bill m mm@g% 20-Mar-22 solve
197 | 01799633916 N WHN S @S Des:r'f;ent New connection m£‘§m§§$ 20-Mar-22 solve
198 | 01711720355 | Wi Sffaw 2201855D L AR (13N, AN MRS D::;’ftr:::m Monthly Bill mﬁq@&mﬁ; mamﬁ | 20-Mar-22 | solve
199 | 01757755414 S 2614155D S awma ICT circle Arrear Bill m ﬁ%ﬁm@g% 20-Mar-22 solve
200 | 01877614172 VK] 1701265D Tfem e, 13 MG (@12, fReRvames MOD 4 No Water ﬂgmm 20-Mar-22 solve
201 | 01819966430 TN IRT- 29, TGT NG MOD 4 No Water g_ﬁowwg m | 20-Mar-22 solve
202 | 01714488173 NS TG #RTS TAGH, TS A ATGT MOD 4 No Water ATRF SR & JAFRI AN Ao = | 20-Mar-22 solve
203 | 01815500856 e @ﬁm Wm@ﬁm? 2 MOD 4 No Water mmm 20-Mar-22 solve
204 | 01840853729 BF AT (ST 2AT0T, STMAHIo ICT circle Arrear Bill m ﬁ%megw 21-Mar-22 solve
205 | 01711831339 JINE S 273450 ARG Fe- 3, (@A=F-1, @G- 5, AR MOD 1 No Water mmm 21-Mar-22 solve
206 | 01750400007 DG 274553 TN AN MOD 1 Pipe Leakage EF GINNRA & JAP AR TFey AT | 21-Mar-22 solve
207 | 01738884632 S S8, RN A, 7S (T2 MOD 4 Water Problem % m m 21-Mar-22 solve
208 | 01681815715 (RGN 263707 TG WAR_M ICT circle Monthly Bill mengmﬁgﬂ;m Liwlr 21-Mar-22 solve
209 | 01746776478 (OTHTCE 295809 4 9 R @2, TR Dzs;":t"m“:nt Meter Problem m%%\mw 21-Mar-22 solve
210 | 01614094646 G AR De::r'te;ent New connection m;‘gmgg&ﬂﬁ 21-Mar-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - March'2022

sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
211 | 01831381003 b FEAG] (A0, FRHO G, TS PGt MOD 1 Pipe Leakage SRF GUNCIRA & AP MR fede 2y | 21-Mar-22 solve
212 | 01712422317 AN G *BR 060205 SRR ICT circle Arrear Bill m mm@%% 21-Mar-22 solve
213 | 01866694784 B e D:;;’::::m Meter Problem W%ﬁg\mw 21-Mar-22 solve
214 | 01829096295 forarsy 88/40W, Y[SI0T, GG Gl MOD 1 No Water ﬁmﬁ ml 21-Mar-22 solve
215 | 01824779272 AfF 7T 170042M4 3o w161, (FroTat D::;’::::nt Monthly Bill gg—gm@ ﬁmmamﬁ | 21-Mar-22 solve
216 | 01990199424 ™M ATSTATCT, TN MOD 1 No Water @Wﬁ% ml 21-Mar-22 solve
217 | 01818793191 TN PRIICIES De;::f;ent New connection mi@mgﬁ% 21-Mar-22 solve
218 | 01537428891 (G ?W@;mﬁ%ﬂﬂ MOD 4 Pipe Leakage AXF GINCIRA F JeATP AR ey (R | 21-Mar-22 solve
219 | 01919373586 (=TT %E@ W@g%’%ﬁ? MOD 1 No Water ﬁsm m | 21-Mar-22 solve
220 | 01815472966 TIFe ﬂ%m ‘gf;:%'\? MOD 1 No Water ﬁ%ﬁ ml 22-Mar-22 solve
221 | 01619394762 SRET g 240872 % 6 s, sfNaEeme ICT circle Monthly Bill wﬁm\ﬁ; mamﬁ | 22-Mar-22 solve
222 | 01718109906 qon 280052 Tad A=Gea D::‘:t"m“:nt Meter Problem mm%ﬁzg\mw 22-Mar-22 solve
223 | 01867624212 DIRESIE WFG X AT, FIATO G MOD 1 Pipe Leakage A= TUNTIRN & AP 212 [Fwe 200y | 22-Mar-22 solve
224 | 01554340081 TS 261261 QT ST, AR ICT circle Arrear Bill m ﬁ%ﬁm@g% 22-Mar-22 solve
225 | 01864838805 =T 294381 AMNNIGHAR TGF, TAZATGT MOD 1 No Water ATRF SR & JAFRIT AN Ao =1 | 22-Mar-22 solve
226 | 01518409538 ey = =G (@16, ez MOD 4 No Water g—fom m | 22-Mar-22 solve
227 | 01670307000 | CST=IER AT & @m EITTW MOD 1 No Water 5;'?; Mm 22-Mar-22 solve
228 | 01947069344 Ex WAR™ Des::;ent New connection mi ‘nggm 22-Mar-22 solve
229 | 01679876183 MG (TS STACER S, AR MOD 1 No Water 5;'?; Mm 22-Mar-22 solve
230 | 01821086439 et A1t ZW] ¢ , %ﬁgﬂgﬂﬂm MOD 4 No Water ‘g‘@ mm 23-Mar-22 solve
231 | 01711798940 TLFIN STEBIIET Fhie, 2NeS MOD 1 No Water SR OFCICR & STBI 23-Mar-22 solve

57% 8 A 4TF =N “e’w 7 |
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
SEF O JATBIR AN GG ST=oF Uy
232 | 01613800022 WS o MOD 1 Water Schedule IS (SUATE 442 O GCR (R 20ATE | 23-Mar-22 solve
Revenue SZF O NN AFISN TN U GO
< < -| - |
233 | 01977315696 AN 283743 % 5 o, sraroeat Department | NAMe Change COTATZR 9% O QIACH (ROT TAR | 23-Mar-22 solve
Revenue = O RGH TSN STNE ©2 T
234 | 01819800274 SN EAERII Department Meter Problem (BTATRA 43 O ST (¥ 20T | 23-Mar-22 solve
G 7, FEEER SRF GINRA & JAPRI
< -| - |
235 | 01819066801 DIRE] L A MOD 2 No Water 5T® 20 TR 4T S 5 7 | 23-Mar-22 solve
Sales . ST TG ST T O TIATS o
236 | 01819855198 e AR Department New connection CBTRTRA <Re o IR O (S | 23-Mar-22 solve
) . ST O A WITAR 71 AR ST oy
3 -Mar- I
237 | 01812682159 NN 120989M3 A ICT circle Monthly Bill TS COTATE 49 O GIRTH (91 20T | 23-Mar-22 solve
238 | 01930084922 LT SR BT, IR AT MOD 1 No Water RF SR & JAPRIT AN A=A A | 23-Mar-22 solve
) ) STZF O JFH 7 TAF BT IS
239 | 01711504391 | (ST AR 291199 SRR ARG N1, AR gAY ICT circle Arrear Bill (OTATRR 9% O GIRTH (RO¥ TA0E | 23-Mar-22 solve
Revenue =T OIF FNER ARTEN ST=4F O TGS
240 | 01701208064 (ETFNN 275564 W FIAR (FAM (@10, = Department | ME" Problem (GTATEA ¢ O GACH CRH! AT, | 23-Mar-22 solve
Sales ) AEF TG STI TE O GO
< g -Mar- I
241 | 01550017183 SN A, A /4 Department New connection (STATRA 49 O GIRCH (781 20T | 23-Mar-22 solve
Revenue A= OF G AFISN T ©UT GNTe
242 | 01825149655 RITAI R 292393 (A1G-8, RIFFT BIGAT Department | Mete" Problem (TATTA ¢ O GACH CRH! AT | 23-Mar-22 solve
243 | 01815858161 SR Bﬁi @_’\L “’TTC“T” w%? MOD 2 Pipe Leakage AIZF GINCIRA F JeATP AR ey (R | 23-Mar-22 solve
512 GUNTRA & JATBIRI
244 | 01832832732 PO e ol Rer=ier, I91 MOD 1 No Water 5T o e ST AT NTTE2R 1 | 24-Mar-22 solve
245 | 01812544823 AFF 231494 AN MRS MOD 1 No Water ATRF GICHRA & JATPIRIT AN ANCE=A 7 | 24-Mar-22 solve
@TG-, I™-Hs, ATRNGHT STRF SUATHRA & JAPIRAS
246 | 01730351730 WRYFS g Wﬁb_'{ ﬂ‘_"‘ﬁ MOD 2 No Water oS S i &T3 S A=A T | 24-Mar-22 solve
247 | 01711798940 FLFIN STEGCRIE G372, I9F A MOD 1 No Water aﬂ_i 18 % 'Wm%ﬂg W‘ﬂi :”1 | 24-Mar-22 solve
< ) ) S O IFH T TAF B GIS
2 181! 1 < 12 - B 24- -22 |
48 | 01819083509 RENE] 3493 ER2 ﬁ,EF‘TﬂTG ICT circle Arrear Bill (BUTNRN 9% O GITY (TS¥ 2R | 4-Mar solve
Revenue SZF O NN AFISN T TGS
249 | 01849253338 SN 060100 A AT Department | oMe Change COUITZR ¢ O GIRCH (ROT TACE, | 24-Mar-22 solve
250 | 01866694784 AN 3557% i, 1 6 @, =iy e MOD 1 No Water ﬂ_@!z ; ssﬁilcﬁuiﬁ WQHW | 24-Mar-22 solve
251 | 01712656687 WA SR ARG (J1G, 2NN =14 MOD 1 No Water 3;'_2 18 % 'Wm%ﬂg W‘ﬂi :”1 | 24-Mar-22 solve
252 | 01752457004 LRIEE] T NS, TG 51, 2t =1/ MOD 1 No Water AT GINTICR SN NN ATTeR =1 | 24-Mar-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
) ) SEF OIF IFN e TNE S GIACS
253 | 01919701532 o« 265469 R 3 AT, AR ICT circle Arrear Bill s R ﬁ T ST 20 | 24-Mar-22 solve
254 | 01710841464 JINE 3F- R, @G- v, (@2+- 8, Tfe*=F MOD 1 Pipe Leakage SRF GINTIRA F JATPI AR ey (R | 24-Mar-22 solve
255 | 01760693482 AN WFNE e (G MOD 1 No Water AZS QIR & JAPIRIST AN A= = | 24-Mar-22 solve
256 | 01568736458 RS Vo ST @G, TS FIGA MOD 1 No Water ATRF GINTIRA & JAPIRIT AN HNCE=A A7 | 24-Mar-22 solve
257 | 01873095649 ANV 2 TR W&, (Nef© IS, T (=T MOD 3 No Water ﬁw é? ‘QW:E{I 27-Mar-22 solve
Revenue . ST O A WITAR 71 AR ST oy
R < - - |
258 | 01677304549 RIEERY 260597SD N AT (G, AR Department | Monthly Bil IS COTHTEA L% O IRTH (Aol 2R | 27-Mar-22 solve
259 | 01719006443 JOIN G (G AN, SIS , HReiS MOD 1 Pipe Leakage SR SUNCHRA & JAF MR fefde Ty | 27-Mar-22 solve
260 | 01819116987 TN HST;TSI %%ﬂég{%mﬂ@m MOD 2 Water Problem ATRF GICHRA & JAPIRIT SN AN ACE=A | 27-Mar-22 solve
261 | 01846417290 RN d mii{i' i ;Wt cﬁ%”’ MOD 1 Pipe Leakage SR GUNCHRA & JAF M2 fefde Ty | 27-Mar-22 solve
262 | 01518409538 wfe N =G (@1, B2 MOD 4 No Water ﬂ_%zgo% ;’ﬁ][aé Wﬂum | 27-Mar-22 solve
263 | 01867624212 DIRISIGH WFG [XIIRI A, FRETSf IS MOD 1 Pipe Leakage AT TN & JAFI A2 e 20Ny | 27-Mar-22 solve
264 | 01866694784 AWM 2557F 3, S 6 (@16, AFeN TG MOD 1 No Water ﬂ_ﬁiwi; sgﬁmi Caﬁltiwé’ mﬂiim | 27-Mar-22 solve
) ) SEF O IAFN T TNE S TS
265 | 01955030281 e P 281233 ICRERIEY ) SG ICT circle Arrear Bill (BTRTRH 93 O ST (189 (AT | 27-Mar-22 solve
266 | 01813209158 afGEn FF- W13, (ANG-3, SNF 51feT (12, =ferrzg MOD 1 No Water ﬂ_%zgosf% z‘muiﬂg iWHWT | 27-Mar-22 solve
. Mobile Number AZF O WK NHF 0dbr2¢ob82bs I ARITS
S 3 < | . I
267 | 01671699421 g% g 76T 011374 ANITTS G ICT circle Change YA BHERS 4 AT AAIER FAS CHTHTEH | 28-Mar-22 solve
268 | 01819393871 & RN T (=R MG, 2GR AR, Frgh MOD 1 No Water STRF SRS & JAPIRI AN =N =7 | 28-Mar-22 solve
R c ted t AIRP ANMAP AICIAPICP TPYILT AR
269 | 01840427807 TN 2800095D Saq G evenue onverted to ST FAE (5 T GIN® (GINRA 28-Mar-22 solve
Department Domestic e WIS WIS (Gas STeTs |
SEF MG WITT NN IR ST STF
270 | 01819705428 s RINTGT WATER works | WATER TANK S > (SRR 3¢ 1 T (RO 200 | 28-Mar-22 solve
271 | 01726778877 LUleRY @G-y, 51 S a =19, SaRm™m MOD 1 Water Problem QW:EW :'[qﬁiﬁw‘ﬂ T 28-Mar-22 solve
272 | 01819336481 SIS @G-S, 51 S @ =/9, SnaRm MOD 1 Water Problem ﬂﬁﬁﬁ: lsmi ['[ﬂﬁijwﬂ 0 28-Mar-22 solve
273 | 01815612378 (e2ieT) @G-y, 5 18 @/, SnaRm MOD 1 No Water ARF GINCARA & JAFRIT AN o= A | 28-Mar-22 solve
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sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“"sﬂ‘izm" Status
274 | 01822811800 AIFS AINATGT ICT circle Arrear Bill mmmezm 28-Mar-22 solve
275 | 01819173703 CONART=IR 292184 STAIBATGT Dz;:x:nt Monthly Bill Wﬁm@ mamﬁ | 28-Mar-22 solve
276 | 01819637689 RIE L] 1701295D IREEIKIIeEd ICT circle Arrear Bill mmmezm 28-Mar-22 solve
277 | 01715183489 (RN AT MoD 1 No Water SIRF GITRN & JEAPRIT AN 6= A | 28-Mar-22 solve
278 | 01714382464 TS @G-y, 5 18 4 @4, wnaEm MOD 1 No Water ATRF SR & JAFIRI AN A= =7 | 29-Mar-22 solve
279 | 01726778877 G (@1G-y, 51 S 4 =119, SiaRm MOD 1 No Water SAT2F SUATHRA & JAPIRIS NN =N =7 | 29-Mar-22 solve
280 | 01819336481 SIS @G-y, 51 1S @ @rg, SnaRm MOD 1 No Water SR SR & JeTBRI A o= A | 29-Mar-22 solve
281 | 01815612378 TR (@1G-y, 51 S 4 =119, SaRm MOD 1 No Water SATEF SR & JAPIRIS NN TN =7 | 29-Mar-22 solve
282 | 01818511713 FIGAR fagﬁ_ﬂ%m MOD 1 Pipe Leakage ﬁ?% mm 29-Mar-22 solve
283 | 01711082125 Rl SR De::r'f;ent New connection mﬁ‘@mmgﬁ% 29-Mar-22 solve
284 | 01671699421 AN G AGF 011374 NS G ICT circle Arrear Bill m mmegm 29-Mar-22 solve
285 | 01818675021 RUBERY Y &, BTN (NGTed ST MOD 2 No Water 512 GUCIRA fOfN IS e =11 | 29-Mar-22 solve
286 | 01814321420 AN 2705855D AN, e D:s;”;’x;t Monthly Bill Q%Mﬁ; mamgg | 29-Mar-22 solve
287 | 01819398318 e 1204725D MEISIGRET ICT circle Arrear Bill m ﬁmagm 29-Mar-22 solve
288 | 01818675021 RUERRY Y ST, 5BAN (RGPt ST MOD 2 No Water SR CINCNRA O A A= 1 | 30-Mar-22 solve
289 | 01730351730 WRIR @G-S, IS, ARSI A1/4, 7AF gAY MOD 2 No Water 5;'?: m‘,{m 30-Mar-22 solve
290 | 01726800888 P PG (AN SN, FREATOT IS MOD 1 No Water ﬁmm 30-Mar-22 solve
291 | 01715000382 GG @E{%% MOD 1 No Water mmm 30-Mar-22 solve
292 | 01845000633 Bferamst @Wg%%% MOD 1 No Water SR GUNHRA & JeTPRI A o= 7 | 30-Mar-22 solve
293 | 01632724193 T 047381 QAFIZA D:s;":tr:]‘:nt Monthly Bill ﬁm@ %ﬁ%‘ﬂmamﬂgg | 30-Mar-22 solve
294 | 01787553000 STRepe 125482 RIS (@G, AT ICT circle Arrear Bill ST O JLFH I ST O BIATS 30-Mar-22 solve

(BTIRA RS O G (RO 2R |
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Complaint Tracking Dashboard
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Month - March'2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsaii:ion Status
295 | 01711194413 oo 55 W IPT AT (279, MOD 1 Pipe Leakage AT TN JF JeAFA AR ey =00y | 30-Mar-22 solve
PTG (TG AN,

296 | 01832370338 ey PR T, T MOD 1 No Water ATRF GINTIRA & JAPIRI AN HNCE=A A7 | 30-Mar-22 solve

297 | 01848287272 Cifer 261534M1 TR e r=a ICT circle Arrear Bill S’W@a m[ g'@] ﬁ;ﬁw CW: 8:?;@@ ?i[\lg 30-Mar-22 solve

298 | 01885955200 =z (G - &, MG k- 3¢, 12 MOD 2 No Water AT GINTIRA S A “1TeR =1 | 30-Mar-22 solve

SHW, NSRRI ZO6T CTE6

299 | 01819009579 INGIH 241037 ANG 1, (IR MOD 1 No Water SRF GICRA & JAPRIT AN Ao A | 30-Mar-22 solve

300 | 01851214547 forareE 262075 SR MOD 1 No Water ATRF GICHRAN & JATPIRIT AN ANCE=A A7 | 31-Mar-22 solve

301 | 01716429372 | fPFA WY (@TG-5, TRNGHT W1/, RRF LA MOD 2 No Water ATRF SR & JAFRIT AN Ao =7 | 31-Mar-22 solve

302 | 01814239099 By 280069 Tod FIEA MOD 1 No Water ATRF GUCHRAN & JAPIRIT AN ANCE=A A7 | 31-Mar-22 solve

@G Fs- &, AG Fe- ¢, RS By
303 | 01885955200 LT SR AR S e MOD 2 No Water SR GUTIRA O AN ATE= =1 | 31-Mar-22 solve
: ? ’
304 | 01839579446 ¥ S (B 275549 S [fi C?ITETRI[ 51 e [ MOD 1 No Water ATRF GUCHRAN & JATPIRIT AN ANCE=A A7 | 31-Mar-22 solve
305 | 01869993211 2P T G N3, o1 &1/, RiAF BIGfel MOD 1 No Water AT TN & JAFIRIT AN AR 7 | 31-Mar-22 solve
) ) 8= BT IR NN et AFeNE 7o oy
306 3 3 Mar- |

01611323275 IEREICH 261118M1 FAEEIF e, I™ ICT circle Monthly Bill QTS (BTATER 43¢ O GITH (Re¥ TA0E | 31-Mar-22 solve

307 | 01730351730 RETGE @G-S, IA-S b, ARNGHT /4, TRF LAY MOD 2 No Water AT TN & JAFIRIT AN AR 7 | 31-Mar-22 solve
Revenue SEF O B ARFIEN STF ©UT TS

308 | 01819336245 S 274541 R BIGAT Department Meter Problem (5T 49 O QIRTH (9 Z0HT | 31-Mar-22 solve

309 | 01714382464 TEF @G-y, 5 1 @4, SnaRm MOD 1 No Water ATRF SR & JAFRIT AN Ao = | 31-Mar-22 solve

310 | 01726778877 G @G-y, 51 S =119, SaRm MOD 1 No Water STRF SRS & JAPIRI AN =N =7 | 31-Mar-22 solve

311 | 01819336481 SIS @G-S, 5 18 @4, SnaRm MOD 1 No Water ARF SR & JAFRIT AN A=A AT | 31-Mar-22 solve

312 | 01815612378 o= @G-y, 51 S =19, Sa_m MOD 1 No Water SATRF SRS & JAPIRIS AN =N =7 | 31-Mar-22 solve
Revenue =F O G ARGV STF O TC®

1 163561 274071 ET3-5, TF- 3 Mar-
313 | 01635616540 R 7407 , 3- R, afer=a Department | Meter Problem (STATR 9 1 GRCH (R 200 | 31-Mar-22 solve
. STRF SUTICRA & JAPIRA

314 | 01671213588 | GZHe TN SN (57T, NG ARG, HwoNe MOD 3 No Water oSS SN 5 7 | 31-Mar-22 solve

s =T O JAFR A G ST 23
315 3 3 : Mar- |
01622858256 DET| NG AT, TS MOD 3 Water Schedule GINTS (GLATEA £4¢ O IR CFa71 <0 | 31-Mar-22 solve
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subsﬂii:ion Status
316 | 01521401493 Sferor AR FNGAT MOD 1 Water Schedule m@m@ﬁﬁﬁmﬁaﬁml 31-Mar-22 solve
317 | 01819367721 BN TG MG, BoNTe MOD 3 Water Schedule aﬁ?ﬁmﬁmﬁml 31-Mar-22 solve
318 | 01827311625 STIRYN IR =G, 5 A MOD 4 No Water ﬂ;?; Mm 31-Mar-22 solve
319 | 01974283029 TP TG MG, BoNTe MOD 3 Water Schedule m@mﬁmﬁml 31-Mar-22 solve
320 | 01882781993 G of 261745M1 G8 AR/ ICT circle Arrear Bill mmmegm 31-Mar-22 solve
321 | 01313781092 BSTIRE R FGAT MOD 1 Water Schedule ﬁmﬂmmml 31-Mar-22 solve
322 | 01521401493 QA TR FGAT MOD 1 Water Schedule m@mﬁﬁ@mﬂml 31-Mar-22 solve




