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Total Complain / Information Track By Department
Month : December 2023

Department SOLVED UNSOLVED Total
MOD 1 48 3 51
MOD 2 24 0 24
MOD 3 0 0 0
MOD 4 14 0 14
Revenue Department 91 0 91
Sales Department 5 0 5
ICT circle 9 0 9
Water Works 1 0 1
Total 192 3 195




é CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY CT R TR

e WASA BHABAN, DAMPARA, CHATTOGRAM RO S
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month : December 2023
Complain Category | MOD1|MOD2|MOD3 | Mopa| Revenue Sales IcT Circle | V2" | Total
Department Department Works

Arrear Bill - - - - 23 - R R 23
Bad Water - - - - - R _ R 0
Bank Issue - - - - - - R - 0
Bill Payment - - - - - - R - 0
Converted to Domestic - - - - 1 - R - 1
Deep Tubewell - - - - - - R - 0
GP Bill Payment - - - - - - R - 0
lllegel Connection - 1 - - - - - - 1
Ledger Bill - - - - - R - R 0
Line disconnected - - - - - - - - 0
Maintanance - - - - - - - - 0
Meter Bill - - - - - - R - 0
Meter Lost issue - - - - 1 - - - 1
Meter Problem - - - - - - - - 0
Mobile Number Correction - - - - - - 9 - 9
Monthly Bill - - - - 48 - R - 48
Name Change - - - - - - R - 0
New connection - - - - - 4 - - 4
No Bills - - - - - R R R 0
No SMS - - - - - - - - 0

No Water 33 17 - 11 - - - - 61
Over Billing - - - - 18 - - - 18
Pipe Leakage 13 6 - 2 - - - - 21
Reconnetion - - - - - - - - 0
Report Against Ml - - - - - - R - 0
Salty Water - - - - - - - - 0
Shifting - - - - - - R R 0
Temporary Connection - - - - - - - - 0
Water Problem - - - - - - R R 0
Water Schedule 5 - - 1 - - - 6
Water Bowser - - - - - 1 - 1 2

Total 51 24 0 14 91 5 9 1 195




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

UNSOLVE . .. .
Coordinate by Digicon Technologies Ltd.
Month -December'2023
SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area | Sub Service Area Description Submission Date Status
SR SRV (G (12, .
1 | 8801715277717/ (1. (NOI=F (RTIN e MOD 1 Pipe Leakage AT GINTIR & JEABFIT N2 TFe 20NR 12/27/2023 Unsolve
2 | 8801838523450 G WA TGNAGIA STIFIRA 2N RATers, NIRIGi MOD 1 Pipe Leakage ST GINTRRA & JelFIH N2 eTFey 0] 12/28/2023 Unsolve
(G - WfeTefd TR NS, et )
3 | 8801687432071 NATSG 264080 ST A AT e, B Ao MOD 1 Pipe Leakage AT GINTIRN & JEAFIT N2 TFe 20A0Y 12/26/2023 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -December'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801521535723 RGN SeTor JCE (@G, AT IS MOD 4 No Water SR QAR & JATSIRIT AN ATCH=RA N 12/3/2023 Solved
2 8801518381769 *T=F ([N B (@G, JNITTS TSI MOD 4 No Water AT GINCERA & JARPIRI A A" = 12/3/2023 Solved
3 8801720950208 P PN A B (&G, JNITTS TSI MOD 4 No Water AT GINCERA & TP A A= = 12/3/2023 Solved
4 8801817775972 FIFF TR TN SR AR, IBfersn MOD 4 No Water AR GINTIRN & JFABIRAT A ACERA T 12/3/2023 Solved
5 8801716429372 (NTe AREHe AN ARNGH NRATAF JAHARF LET MOD 2 No Water AT GINCERA & TP A A" = 12/3/2023 Solved
6 8801720969959 4 &1 3P % TR FOEHEIR o1 MOD 1 No Water AT GINCRAN & TP A 216" = 12/4/2023 Solved
7 8801720969959 4 &1 3P % TR FOEHEIR o1 MOD 1 No Water AT GINCRAN & TP A 216" = 12/4/2023 Solved
8 8801732400373 A AN MEERI MOD 4 No Water AT GINCRAN & TP A 26" = 12/4/2023 Solved
9 8801732400373 FRA AN STRAIG MOD 4 Water Schedule ﬁﬂg m%wﬁg wm 12/4/2023 Solved
10 8801824267171 T =W AMGSET, RSN NFCAT AT MOD 2 No Water AT GINCERN & TP A 206" = 12/4/2023 Solved
11 8801711725231 (TSI (=TT oS W[ ,8 W2 (A1G MOD 2 No Water AT GINCERN & TP A 206" = 12/4/2023 Solved
12 880964904009 (A FR RGeS be ;::;ent New connection marm? gg‘ﬂﬁm"f&% 12/4/2023 Solved
13 8801830054546 ORI G AN (TR D:S::x:nt Arrear Bill m%@?ﬁw&w 12/4/2023 Solved
14 8801819367285 (1. 2 =2 Q:éﬂ%@m MOD 2 Pipe Leakage AT GINCRA & TP AR T FG TR 12/4/2023 Solved
15 8801811183141 SRR RS g e D:s::‘n‘::ﬂt Arrear Bill m%@?ﬁw&w 12/4/2023 Solved
16 8801844511759 BT OHE HIFIRG I 518 AT, AT [ MOD 1 Pipe Leakage AT GINCERA & TP AR TFG TR 12/4/2023 Solved
17 8801720969959 4 &5 ST *f TR FOEMEE S1fe MOD 1 No Water 3= O WSTIOR A S TS 12/4/2023 Solved
CBTATRA 3% ©F ST (T RO
18 8801566052946 eI et AW RUGLET MOD 1 No Water RSP IR & JEABIRA A A=A 12/4/2023 Solved
19 8801572283096 ST TS R MOD 1 No Water RSP IR & JEABIRA A A=A 12/4/2023 Solved
20 8801566052946 eI et AW RUGLET MOD 1 No Water RSP GIATIRN & JEABIRA A A=A 12/5/2023 Solved
21 8801892813818 WA G I MRS AR, S8 SaAR_M MOD 1 No Water RSP IR & JEATBIRA A A=A 12/5/2023 Solved
22 8801670459037 (TRIRE R mﬁgg{i‘;i g% MOD 1 Pipe Leakage AR IR & JEAFIN AR P MR 12/5/2023 Solved
23 8801819611528 [Rusiipaey ARG RIS, 7HREN Lo MOD 2 No Water ARF GINCHRN & JABRI AN o= 1 12/5/2023 Solved




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE . - .
Coordinate by Digicon Technologies Ltd.
Month -December'2023
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue . A= O 3 STiF e O Qe
24 8801672347961 TR (=TT SRS BN Department Monthly Bill COTHOT e O GIfTH 7l XS 12/5/2023 Solved
Revenue ) STZF O IAFAN T ToF O TS
25 8801554358329 IRIEE AR Department Arrear Bill C5TATEN ¢ O T Ol ZCATE 12/5/2023 Solved
26 8801873141212 (1. TIPP 28 =g AMBFITl, e =T MOD 1 Water Schedule WS CHTACE 44¢ © GIRTE T AT 12/5/2023 Solved
27 8801718546435 T W=t (SYRUGR ST, CPTTAIET MOD 2 Pipe Leakage AT GINCERA & TP AR T FG TR 12/5/2023 Solved
28 8801819338601 (ST IS CTET TINATGT, RIS D:;:i”r::m Over Billing ATZF GINCHRN N Wfefie [ smee 12/5/2023 Solved
STISIRRBT (TG, S-SR !
29 8801402496247 (1. ORI (TN CURAT bl MOD 1 Pipe Leakage AT GINCRA & TP AR TFG TR 12/6/2023 Solved
50, ¥ IEIN (T, 55 NMIRRIS!, W™ !
30 8801819633705 NRF Sy G v R, LTS T MOD 1 Pipe Leakage AT GINCRA & TP AR T FG TR 12/6/2023 Solved
31 8801566052946 SR el 4 o=l MOD 1 No Water AT GINCRAN & TP A 26" = 12/6/2023 Solved
32 8801566052946 SR el 4 o=l MOD 1 No Water AT GINCERN & TP A 206" = 12/7/2023 Solved
33 8801749205755 ARG AS o=l MOD 1 No Water AT GINCERN & TP A 206" = 12/7/2023 Solved
34 8801566052946 ST el A4 o=l MOD 1 No Water AT GINCERN & TP A 206" = 12/7/2023 Solved
m?ﬂ.ﬂamm"fﬁmmmmw
35 8801601823141 BRI LN Water Works Water Bowser TS CSTHTRA 49¢ ol G (1 3R 12/7/2023 Solved
36 | 8801322854612 e LT WIFOT FIRTY Ao MOD 2 Pipe Leakage AT TIFTARA & JFIFT ~1EeY e 20 12/7/2023 Solved
wferss firet Breaas s
37 8801709662210 LR ST T MOD 2 No Water SRS GINCHRA & JAPRI AN A=A A1 12/7/2023 Solved
38 8801912377922 REERT R CA=ITGT (A1G, AR D:s::‘n‘:zm Over Billing AR GIHRA fof Sfefie [{e e~ 12/7/2023 Solved
39 8801707853355 1. *NR =T BB RIS T G, 5,95, ITIfSm MOD 2 No Water SRF QAR & JABIRIT AN Ao 12/7/2023 Solved
40 8801566052946 eI et AW ez MOD 1 No Water RSP IR & JEABIRA A A=A 12/7/2023 Solved
41 8801749205755 ST TS TR MOD 1 No Water SRF GUHRA & JABIRIT A AT 12/10/2023 Solved
4 8801638839046 Eloyed RUGLET MOD 1 No Water SRF GUHRA & JABIRIT A AT 12/10/2023 Solved
43 8801838523450 AN IR EEISICIES MOD 1 Pipe Leakage ANRF GINCRN & JAF AR FFe TR 12/10/2023 Solved
44 8801660102844 S5 BN STETIINIGIR, R BT, SN FOI =AY MOD 2 No Water RSP IR & JEATBIRA A A=A 12/10/2023 Solved
(TTH 51fet § FICHRACH (A1, ’
45 8801841523721 SR NS GRS SR, et MOD 2 Pipe Leakage AR IR & JEAFIN AR P MR 12/10/2023 Solved
Revenue ) STEF O JFHN T TN B TS
46 8801753932957 ferery IR e IS a0 1S, g Department Arrear Bill (BTaTRH 3% © ST T 3R 12/10/2023 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -December'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
47 8801878588660 AW AW I ST D:;:i”r::m Over Billing ATZF GINCHRN N Wfefie [ sees 12/10/2023 Solved
48 8801979384607 A (=AW e CRPITR BT, ARG [T MOD 2 No Water SR QAR & JATSIRIT AN ATCH=RA N 12/10/2023 Solved
49 8801711386659 FICON G125 (T, 161 51, SjfEear Nf&e, e MOD 2 No Water AT GINCERA & TP A A= = 12/10/2023 Solved
; - RS TGS NI A AR TP 05
50 8801819616382 1. e Saz 7= =B, o1 G ales Water Bowser GO (HTIRA <8 O ST (77 Z(AZ 8 12/10/2023 Solved
Department 1R RTATT NI HIATS T STATS
ANCGAA AT NG |, ST,
51 8801799985455 OISR SN RN (15, 4 T, 5B MOD 1 No Water AT GINCERA & TP AR T FG TR 12/10/2023 Solved
52 8801819338619 FIATE HROIT FERAT, ACTGIR YT (@G MOD 2 lllegel Connection RSP G VI SN FAR T& WG oo a1 IR 12/11/2023 Solved
53 8801566052946 SR el 4 o=l MOD 1 No Water AT GINCRAN & TP A 216" = 12/11/2023 Solved
54 8801817730826 (TR (AT MG TSI ASAIR (G, BIST MOD 4 No Water AT GINCRAN & TP A 26" = 12/11/2023 Solved
55 8801747956570 @TFICTS (57 TR, S @ DREV:‘”E . Over Billing AEF GINCIRN N Wfefie [ e 12/11/2023 Solved
epartmen
56 8801517187800 LM THIR WG e, Aroeraieft MOD 2 No Water SRS GINCHRA & JAPRI AN A=A A1 12/11/2023 Solved
57 8801720301357 rere ABfer DREV:‘”E . Over Billing AEF GINCIRN N Wfefie [ e 12/11/2023 Solved
epartmen
Revenue Converted to RS O SR TNRIOE (ITF ARAE g FANST FACS
18217 T CPITSTAT 12/11/202 !
58 | BBO1821786388 R o Department Domestic BITERA 3% I STSER =TT (9T FICS I TR /11/2023 | Solved
SRR AR Sales . ARFP VYN SR A FIANL OF GINTS
59 8801742447879 oY @ IR, TERT Department New connection (ST e 1 G O 2O 12/12/2023 Solved
60 8801819384607 R CRTW [Nery TR T, TG MOD 2 No Water SR GUTHRA O O ST G AN Ao =1 12/12/2023 Solved
Revenue ) AEF O IR e T=NE O TS
61 8801861252285 e S Mool wRIE A Department Arrear Bill phslutisIypa s Mo b hacts 12/12/2023 Solved
62 8801860468288 O, G S AR RfRA MOD 1 No Water SR GUTHRA O 17 ST G AN Ao =1 12/12/2023 Solved
63 8801711205761 TS SN =51, 20en MOD 1 No Water SR GUIHRA O OIF ST G A Ao = 12/12/2023 Solved
64 8801813174815 1. Sieneel 26 16T A ST ST SRR, N MOD 2 No Water RS GITIIRA O O SR 4 A1 o= w1 12/12/2023 Solved
Sales N ARFP VYN SR AT FANL OF GINCS
65 8801818857566 A (=R IJWRIIO Department New connection CETHTER e © G O 2O 12/12/2023 Solved
ARF O AN GG T=NF Trwre
151 3 3 1 12/13/202
66 8801519339433 N Y WW,W MOD Water Schedule CBTaTR 3% b T 2T /13/2023 Solved
67 8801708805013 ST PR A [CRER UG IR CEELEY MOD 1 No Water RS GITIIRA O O SR 4 AT o= N1 12/13/2023 Solved
QAR S, I AR JeBI SN, !
1521222231 ST=R ’ D2 L 3 T SRSy 3 12/13/202
68 88015 3 TorRBA 0, AT NGRS Mo Pipe Leakage RS GINCERA & JAF foIe TR /13/2023 Solved
69 8801554312220 O SR LA RIS S Revenue Monthly Bill ST ST 34 PO OGS 12/13/2023 Solved

Department (BTRCRA 32 O BT (R AR




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -December'2023
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
70 8801798760177 STGGM (RICTN WG, =6 MOD 1 No Water SRS GINCACRA SN O ST o A o= w1 12/13/2023 Solved
71 8801979736773 WG BN ArZrGeat MOD 1 Water Schedule q W‘ﬂm émj@ WES mr 1W§i[° 12/13/2023 Solved
72 8801815973060 [REAIDN RINGIATS, G ATGT,{Go&T A AT MOD 2 Pipe Leakage AT GINCERA & TP AR T FG TR | 12/14/2023 Solved
Revenue ! =T O [{e STFs o1 Grmte
GRS 8 TG,
73 8801715837420 i q, (NI TG, FININA Department Monthly Bill (5T 3¢ O T Ol 20T 12/14/2023 Solved
Revenue ) STRF O JFAN {61 ST1FS Oy Grare
74 8801858846024 W 4 TIATGT, RS ([G Department Arrear Bill CETHOT e O GIfATH (I XA 12/14/2023 Solved
75 8801911445481 SN 7% 9 IFB MOD 1 Water Schedule ART OF émj@ G Bﬁ CW[ * G 12/14/2023 Solved
76 8801815623401 | GURISIF ST (BT e ey, ARG [N MOD 2 No Water SR QAR O I ST G AN Ao =1 12/14/2023 Solved
77 8801817722451 e SN W& BT ICT Circle M"é’”e N‘:_mber HEF O (VRIET NEF AN FACS IR 12/14/2023 Solved
orrection
78 0 I SRR TAMAINR 0% 72 (AG DRe"et”“e . Over Billing =T TR o Sfefe {6t e 12/14/2023 Solved
epartmen
79 8801876146214 (TR RPN HRNAT S 51 (10, AT 5FAGIT MOD 4 Pipe Leakage AT GINCRN & TP AR T Fo TR | 12/14/2023 Solved
80 8801816515347 AT AT XA W&, Jplern MOD 4 No Water AT GINCERN & TP A 206" = 12/14/2023 Solved
81 8801817202151 (U= RIS BFAGIR D:s;’ft”r:zm Monthly Bill SRF SITNEA o AT MO [ == 12/14/2023 Solved
82 8801754089844 TR TN T DRI A, TS SAR—T MOD 1 No Water SRF QAR & JABIRIT AN Ao 1 12/17/2023 Solved
83 8801518381769 TR ([5T JCE (@G, JNTTS IS MOD 4 No Water SRF QAR & JABIRIT AN Ao 1 12/17/2023 Solved
84 8801847548221 HBFS NS ; WM%‘Q o %ﬂ%ﬂ;ﬂ%' MOD 4 Pipe Leakage RS GINCRA & JAP AR TP TR 12/17/2023 Solved
85 8801818977605 (=T ST AT A (TR NGRS, AGEZA MOD 2 No Water SR GINRA & JAPIRAT AN AR T | 12/17/2023 Solved
86 8801818920924 *fXgpeT IR TR, NRAIGT SN WG ST MOD 1 Pipe Leakage AR IR & JEASIN AR P AR 12/17/2023 Solved
Revenue ) A=F O A e ST ©27 T
87 8801674773173 1. *RGIRN EAGRET FF-4 Department Arrear Bill (BT 3% o TR o =0 12/17/2023 Solved
88 8801676135108 ST et PRI ICT Circle M°cb;'rere'\i‘t‘i’;‘:er STRF T (NIRRT T ATIEN FICS oA 12/17/2023 Solved
89 8801765128359 O, STfer 2 T2 AT, RIS (=N (G MOD 1 Pipe Leakage ANRF GINCRN & JAF AR FFe TR 12/17/2023 Solved
Revenue ) A=F O A e ST ©27 e
90 8801832658908 RfE AR RIfeRA Department Arrear Bill COTHTER 43¢ O G O 2O 12/17/2023 Solved
91 8801566052946 SR et TR MOD 1 No Water SRF GUHRA & JABIRIT A ATH=A 12/18/2023 solved
. Revenue . SRF GUHRA 2SR 7RG
92 8801857700700 (T SR TR TSI (@15 Department Monthly Bill T O LG WO T (Tl 205 AT 12/18/2023 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month -December'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
revenne AZF GINCIRA TO G (A6 A1 BRS
93 8801919087505 CMSFICTN oIfet NGO Monthly Bill G338 JAICTS AGR R R 1T [ Aoy 12/18/2023 Solved
Department HAS (AT 5% wid f3a oo &a1 53
94 8801819515798 R FRI @O0 G AR (G TGF AVRAPAR MOD 4 No Water AT GINCERA & JARPIRI A A" = 12/18/2023 Solved
95 8801835040042 P 5 AR_M, S 9 MOD 1 No Water AT GINCERA & TP A A= = 12/19/2023 Solved
9% 8801840280844 R 564 13 W2 (AT, GIAYRS MOD 1 No Water AT GINCERA & TP A A= = 12/19/2023 Solved
Revenue . A=F OF e STNFS 0 Gre
97 8801609510067 AT Aol RIS R Monthly Bill 12/19/2023 Solved
™ AR Department oty 81 (HTATRA SR8 O BT (71 RCNR /19 olve
98 8801712135101 R S TN TR DRe"et"“e . Monthly Bill AT TINIR O Tromd W &= = 12/19/2023 Solved
epartmen
99 8801819983264 R IR STFLIBT, (HITOTIA DRe"et”“e . Monthly Bill AZF GINCIRN SN NToFd NI {6 = 12/19/2023 Solved
epartmen
100 8801606727036 ORI 2N ARSRCATE (F [N A (@1, MOD 1 No Water AT GINCRAN & TP A 26" = 12/19/2023 Solved
101 8801819619568 I TN ABfer DRe"et”“e . Over Billing AEF GINCIRN N Wfefie [ e 12/19/2023 Solved
epartmen
102 8801623501588 NOE AT (PRI M 83 GT MOD 1 No Water AT GINCERN & TP A 206" = 12/20/2023 Solved
103 8801850180300 SR @Y W ANOT NG (51%5, 2= MOD 1 No Water AT GINCERN & TP A 206" = 12/20/2023 Solved
104 8801613243045 e S T 2 BT TG 3 MOD 1 Pipe Leakage AT GINCRA & TR AR TFG TR 12/20/2023 Solved
105 | 8801860089762 =TT TR B8, IXARIG D:s;’ft”r:zm Over Billing STRF TR o WiSfies [t Moz 12/21/2023 Solved
106 | 8801865549164 FIR *MRRAR T > fera MOD 2 No Water SRF QAR & JABIRIT AN Ao 1 12/21/2023 Solved
Revenue ' SR GITNRA fof RPIera
107 187755557 Monthly Bill 12/21/202 !
0 8801877555576 ha[ey [T Department onthly Bi WO e ST SRS T A /21/2023 Solved
108 | 8801938812345 I T AT ICT Circle M“é’;'ie“i‘t‘i’;‘:e' AT TR CTRTE THR RS TS HOZH 12/21/2023 Solved
109 | 8801817202151 (TR BRI BFAGIR D:s\alftnr::nt Monthly Bill STRF TITAIRS N ToFd W 3T =i 12/21/2023 Solved
110| 8801869751390 I OI=R A STRRIG ICT Circle 'V'°cb")'fr:i‘t‘i’;‘:e' AT O (RTE THH RIS TS BIoA 12/24/2023 Solved
111| 8801553588011 [ ke WG, I S I @ MOD 1 No Water AT TUNCIR & JAPIAIT AN AT 12/24/2023 Solved
. ARF O AN GG T=NF TGrwre
112 | 8801819612309 (ST (ISR TR, “Af5enzer MOD 1 Water Schedul 12/24/2023 Solved
aterschedule (BTN <R O ST (7l RCNg 124/ onve
Revenue SR GITNRA fof RPI=ra
11 181 1 . 15 3 Bi 12/24/202
3 880181630707 [SYNGIc2NO) CBATST ST (€N, BTN Department Monthly Bill WY e ST e T A /24/2023 Solved
Revenue " N2 O f{e TS O G
114 | 8801819647511 . (AT JrFferar Monthly Bill 12/24/2023 Solved
Department onthly B (HUAURA <R O ST (71 RCNR /24 olve
115 8801799985455 (O = L TS, BT MOD 1 No Water SRF GUHRA & JABIRIT A Ao 1 12/26/2023 Solved




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE . - .
Coordinate by Digicon Technologies Ltd.
Month -December'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
116 8801566052946 ST et 4N R MOD 1 No Water SRF GINCHRN & JAPRI AN A=A A1 12/26/2023 Solved
117 8801644237290 TR N=ZIH FHAGI, TN D:::t':":m Over Billing ATZF GINCHRN N Wfefie [ sees 12/26/2023 Solved
118 8801901021559 R R 2T G G, T~y MOD 4 No Water AT GINCERA & TP A A= = 12/26/2023 Solved
119 8801536155256 5w (H1gRT PRSSTEl @G MOD 4 No Water AT GINCERA & TP A A= = 12/26/2023 Solved

Revenue ) ST=F I GRG0 TST T ARG TS
120 8801312472639 IS Meter Lost 12/26/2023 Solved
Rl Al Department eler tostissue B GINCS (GURIR ¢ O G~ (7 ZCACR| /26/ olve
< Revenue ) STRF O JFAN {61 T1FS O Grare
121 8801819355435 W @ BN Department Arrear Bill 3 a2 ﬁ T O 12/26/2023 Solved
122 8801874343787 SRS N, 2ATEF (G MOD 2 No Water AT GINCRAN & TP A 216" = 12/27/2023 Solved
. Revenue ! AT=F O] e AR T1FS B2y
123 8801930672163 OIEP HINCAF ATOT BIN® Monthly Bill 12/27/2023 Solved
S Department onthly B GINCS (GTIRA <2 O ST (71 RN /271 olve
Revenue ! AT=F O] T (NN TFS 521 Trmre
124 8801968779587 QRAN Monthly Bill 12/27/2023 Solved
6 oS Department onthly B CHUAURA R O ST (71 RCNR 727/ ove
Revenue ! SR SRR fofF RPIera
125 8801819833957 3 N 8 ;Eﬂ e B Monthly Bill 12/27/2023 Solved
(R Department oty 81 LN 3T 2 FACS AR I 727/ ove
126 | 8801829055555 BRI RfFemer DRevet"“e . Monthly Bill =T TR O ToFI M [{e 1= 12/27/2023 Solved
epartmen
127| 8801715921659 A SETorT S I FOCR R TRE, ST MOD 1 Pipe Leakage SR TR & JABIY 12 e 2R 12/27/2023 Solved
Revenue ) STRF I IJCFAN e T4FS w2y
12 1757 2 < < Al Bill 12/27/202 \
8| 8801757655269 (PR OIS g Department rrear Bi TICS (BTATRH 3 O GFTH (7R ZCR0L /27/2023 Solved
Sales . ARFP NYN SR A FATL YT GO
12! 1 734001 ‘ff N 12/27/202 \
9 880130673400 DRV W@T\‘:W, Nroarr Department ew connection CBTITRA 43 o SR O TS /27/2023 Solved
Revenue . SR GUHRA O F(HR6 d7e RPN
1 151 404 < < Monthly Bill 12/28/202 \
30 880151633840 REE [Sikcics Department onthly Bi RIS F3T SR RS IETE /28/2023 Solved
Revenue . SR GITNRA fof RPIera
131 7487631 Monthly Bill 12/28/202 \
3 880969748763 yienig [T Department onthly Bi WO e ST SRS T A /28/2023 Solved
Revenue A= O f{e TS O G
132 1 Bil 12/28/202.

3 8801856455746 e FIANoA Department Monthly Bill OIS R O G O TS /28/2023 Solved
133 | 8801731895474 B AP FfeRT TG TG MOD 1 No Water 2P GINCRA & JAPIRAT AN AR T | 12/28/2023 Solved
134 | 8801828723847 RIEE IR e, 2 (Tro MOD 1 No Water 2P GINCRA & JAPIRAT AN AR T | 12/31/2023 Solved
135 | 8801829014106 CNBIRT TAMF SN (FZC5126 MOD 2 No Water SRP GINRA & JAPIRAT AN AR T | 12/31/2023 Solved
136 8801827125921 [RuREIC] AN Vg G ST A Fryers MOD 1 Pipe Leakage AP AGLIACIN AL O GIACS 12/31/2023 Solved

(BTRA AR O G (M XOAR
Revenue ) AT=F O] e AR T1FS B2y
1 1 241 < < 261 D R R B 12/3/202
37 880194686724 ATON ST 618055 RO WIS affsm Department Monthly Bill TS COTATE 3¢ ST ST 7 0TS /3/2023 Solved
s Revenue ) STZF I JFAN I TNF 02 GIS
138 | 8809696182557 REEG G b 1211985D BRIc] Department Arrear Bill COURTT 9 o1 G (Ol T 12/4/2023 solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
139 | 8801716742033 RI=ee e 080598 GINEL D:::t':":m Arrear Bill mﬁ%ﬁ?ﬁ%mﬂ?ﬁ@ 12/4/2023 Solved
140 | 8801846435522 SR NfoN 2202605D SRR D:::t':":m Arrear Bill mﬁ%ﬁ?ﬁ%mﬂ?ﬁ@ 12/5/2023 Solved
141 8801815501555 Hlivenpt 290198M1 STRIRTGT 5BATN D:::t':":m Arrear Bill mﬁ%ﬁ?ﬁ%mﬂ?ﬁ@ 12/6/2023 Solved
142 8801815136110 T ST 20186 ASINNAN (@G D:::t':":m Arrear Bill mﬁ%ﬁ?ﬁ%mﬂ?ﬁ@ 12/6/2023 Solved
143 8801719653702 forart S 40160 AR AT D:::t':":m Monthly Bill SCEC]TT;IW ﬂgﬁmﬂm 12/6/2023 Solved
144 | 8801911868906 (OGN (NI=PR 050693 ff5en=e D:s;’f:f:zm Arrear Bill = W @Tﬁwﬁw 12/7/2023 Solved
145 | 8801911868906 (OGN (NI=PR 050693 ff5en=e ICT Circle MO(?:;'\Z‘:;‘:” ST O (IR NI NS FACS HIoEN 12/7/2023 Solved
146 | 8801835873195 SAATTS S 283175 e ICT Circle M"cb;';e'\i‘:i';‘:er ST O (IR NI NS FACS HIoEN 12/7/2023 Solved
147 8801754089844 T=HE T 263647 RiREACREAVIR S SR MOD 1 No Water AT GINCERN & TP A 206" = 12/10/2023 Solved
148 | 8801819314873 I TN 270853 =R, 4-FF D:s;’f:f:zm Arrear Bill A=E W «Z?l @ﬁmw 12/17/2023 Solved
149 | 8801824447391 IR (T ST 293007 PRI SRS AR (@, S5 | D:s;’f:f:zm Arrear Bill A=E W «Z?l @ﬁmw 12/18/2023 Solved
150 | 8809617905100 IO V=Y = 10662 NS D::;’f:r:znt Over Billing AT TR o Wiofe [{et Ao~ 12/18/2023 Solved
151 | 8801612599826 I TN 2702865D Fferr=a, IR D::;’f:r:znt Monthly Bill mﬁm%%g mm 12/18/2023 Solved
152 8801673972140 AT 265612 TR, I D:;:ftnr:znt Over Billing ARF GICHRA fofN Afofie [el Aea 12/18/2023 Solved
153 | 8801715072717 . W= 2801935D B WRIF AR D::;’ft”r:znt Monthly Bill =T TR O ToF MR [{Fe 1= 12/18/2023 Solved
154 8802333340082 Ao S 120073M4 IR (IR Fe (T, JIBIern D::;’ft”r:znt Monthly Bill mﬁm%%g mm 12/18/2023 Solved
155 | 8801819649614 RETAS 4N 0402095D roerrefl SR g D:s\alftnr::nt Arrear Bill mcscfr?@atji @ﬁmg&w 12/18/2023 Solved
156 | 8801817202151 (= 3RS 125573 HHAGIA D:s:f;‘]‘:m Monthly Bill =T TR O ToFT M [ 1= 12/18/2023 Solved
157 | 8801815623401 TSGT (I 040041 P& WRAE A D:s:f;‘]‘:m Monthly Bill m ﬂgﬁmﬁjﬂm 12/18/2023 Solved
158 | 8801811987514 (=R S AR | 1202155D e D:s:f;‘]‘:m Monthly Bill mﬁmﬁ m:" 12/20/2023 Solved
159 | 8801641690309 O, 25 262542M1 By D:s:f;‘::m Over Billing AT QIR o Wiofaes {et ez~ 12/20/2023 Solved
160 | 8801521401947 A5 N (=R 220199M4 S5 D:s:ftnr::nt Monthly Bill =T TR O ToF MK e 1= 12/20/2023 Solved
161| 8801715072717 . (= 2801935D oS WRISE R D:s‘a’ft";‘:m Monthly Bill SEF TR O ToF M & 1= 12/21/2023 Solved
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162 8801572818982 AGA FAR 150152 STIIGT D:::t':":m Arrear Bill Wcsc@ﬂrﬁm«ji gﬁm%@ 12/21/2023 Solved
163 | 8801979647539 S5 TR 123217 HHAGI D::::;"Zm Over Billing AT TINIR O WSfFe [{et e 12/21/2023 Solved
164 8801818089287 A =R 270496M1 ez D:::t':":m Over Billing ATZF GINCHRN N Wfefie [ smee 12/26/2023 Solved
165 | 8801866171685 ST (=N T 100554 ST ACIT D::::;"Zm Monthly Bill AT TINIRA SN Troma WEH &6 I 12/26/2023 Solved
166 8801865228801 AN St 220068 ARG ICT Circle M°Cb;'§e'\i‘:i'::er AEF O (VRIET NEF AT IS HIHR 12/26/2023 Solved
167 8801568154663 W%W 0506945D < IR (RS, ICTG (QABIN D:s;’f:f:zm Monthly Bill 5111?5 O ﬂ?m%m 12/26/2023 Solved
168 8801719200440 =W ST 2804995D (FIGHIRRIG D:s;’f:f:zm Monthly Bill SRF TICARA fSA 72 T IS [FeT AIHA = 12/27/2023 Solved
169 8801930672163 SR A 1205125D IR TSI (@G D:s;’f:f:zm Monthly Bill 5111?5 O ﬂ?m%m 12/27/2023 Solved
170 | 8801853810245 ST 61591 AT IO D:s;’f:f:zm Over Billing AT TINIRS o WefFe [{e ey 12/27/2023 Solved
171 8801859124749 TAGRT (@51 280288M1 I TS I35 D:s;’f:f:zm Over Billing AEF GINCIRN N Wfefie [ e 12/27/2023 Solved
172 8801853810245 B 2R 061591 BRI (@IS, FAALNIAGII D:s;’f:f:zm Over Billing AEF GINCIRN N Wfefie [ e 12/27/2023 Solved
173 8801930672163 SR A 1205125D NI ST (@G D::;’ft”r:znt Monthly Bill m _E?@ Wﬁ%?%m 12/27/2023 Solved
174 | 8801829487931 TR St 290860M1 R S @G, A=GoaT D::;’ft”r:znt Monthly Bill mw\;—?};ﬁ g:?gfﬂéﬁw m\fq_[@gﬂgw 12/27/2023 Solved
175 8801830090984 o = 275607 BCRET] D::;’ft”r:znt Monthly Bill m _E?@ Wﬁ%?%m 12/27/2023 Solved
176 | 8801830090984 RO 2R 275608 e ICT Circle M°cb;'§e'\‘c‘:i';‘:er ST B (IR NI AIS FACS HITRN 12/27/2023 Solved
177| 8801318832934 NI U 2606675D AR D::;’ft”r:znt Monthly Bill mﬁm%%g mm 12/27/2023 Solved
178 | 8801823000488 T §FFT 150148M4 ISTAE A (G, AT D:s\alftnr::nt Monthly Bill m ;?jm%% 12/27/2023 Solved
179 | 8801722221912 FINFGHA 2916285D SR 2T WG, SFIF == D:s:f;‘]‘:m Arrear Bill mcsgjgtji gﬂm%@ 12/27/2023 Solved
180 | 8801826361062 ST 257 275202 AT D:s:f;‘]‘:m Arrear Bill mcsgjgtji gﬂmw 12/27/2023 Solved
181| 8801930672163 ST A 1205125D T AT (@G D:s:f;‘]‘:m Monthly Bill m ﬂfmﬁm 12/28/2023 Solved
182 | 8801819819143 T N/A e D:s:f;‘]‘:m Monthly Bill mﬁmﬁ m:" 12/28/2023 Solved
183 | 8801978808894 TR 125133 ST D:s:ftnr::nt Monthly Bill mﬁmﬁ m:" 12/28/2023 Solved
184 | 8801777388995 AN (T 121339M3 TR “TT (@G HI95178 D:s‘a’ft";‘:m Arrear Bill mcsgjgzji gﬂmw 12/28/2023 Solved
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185 8801568154663 3 EW ; 0506945D ARG (A1G ICIGH QST D:::t':":m Over Billing SEF BINCIRA fof wfefae & ez 12/28/2023 Solved
Revenue . =S Wi 3 ARy TS o2y Tire
186 | 8801970011048 . 2 262841M1 et Monthly Bill 12/28/2023 Solved
RATIS Department oty 81 (HTATRA SR8 O ST (71 RCNR /28] olve
Revenue ) ST O JFH [ STAFS O TS
187 | 8801716731066 TSI (@57 80795 GINEA, 5N Monthly Bill 12/28/2023 Solved
v8 Department oty 81 (HTATRA R O BT (71 RCNR /28] olve
Revenue ) ST GINTIIRA O SBISTS ASTHT
188 | 8801823000488 G GTFA 150148M4 SSTRIE WA ({1 (SroFat Monthly Bill 12/28/2023 Solved
¥ Department onthly Bi NI ST 397 S 70 i /28] olve
s Revenue . =S Wi 3 ARy 1S o2y Tre
189 | 8801849590099 T (5143 1209615D ST WA MoK (1 513 Monthly Bill 12/28/2023 Solved
kel Department oty 81 (HTATRA SR8 O QT (71 RCNR /28] olve
Revenue ! SR BUHRA fof R
190 | 8801975538707 G GTFA 150148M4 SSTRIE W (@G (SroFat Monthly Bill 12/28/2023 Solved
N Department onthly B TN e A FACS ATACRA A /28/ olve
Revenue ' =T O e ST 9% TS
191 | 8801879039277 WG 2T 046859 AR Monthly Bill 12/28/2023 Solved
£ Department onthly Bi (BTATRA 3 O ST (7Rl 2R 128/ olve
192 | 8801879039277 e TN 046859 AR ICT Circle M"cb”e N‘:,mber ST O (IR NI NS FACS HIoEN 12/28/2023 Solved
orrection




