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Total Complain / Information Track By Department
Month : April 2025

Department SOLVED UNSOLVED Total
MOD 1 156 5 161
MOQOD 2 2§ 3 33
MOD 3 14 0 14
MOD 4 22 1 23

Sales Department 4 0 4
Revenue Department 163 0 163
ICT circle 39 0 39

Water Works 1 0 1
PESSCM-1 0 0 0
Total 430 9 435




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

www.ctg-wasa.org.bd

WASA BHABAN, DAMPARA, CHATTOGRAM

Total Complain / Information Track By Category
Month : April 2025

Complain Category mMoD 1| MOD 2| MOD 3 | MCD 4 i Haveu ICT Circle | Water Works | Pesscm-1 | Total
Departmant Department
New connection i 3 4
Shifting 0
2nd Connection [1]
Line Discannect = i 0
Meter Prablem & &
Meter Lost issue 1 1
Ower Billing 17 17
Report Against M| 0
Mame Change 0
Converted to Domestic ; )
No 8ill o3 53
Ceep Tubewell i 1
Arrear Bill kL 38
Menthly 8ill 48 a5 83
Meter Bill 0
No SMS 1 b
Mobile Number Correction 1 1
Ledger Bill f 0
Water Frablem 4 - ] 12
Mo W ater cd g ol 60
Salty Water 0
Pipe Leakage 7 11 2 2 22
Waler Schedule 94 17 11 12 134
lllegal conmection - - 0
Mainterance 1 1 1 E)
Water Bowsar 1 1
Address Correction = 1 | 1
Snaff Misconduct 1| | 1
Sewerage Project - . : 0
Total 161 34 14 23 4 163 39 1 0 439




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801711941719 CTe e if %%VQ%E;;% MOD 1 Pipe Leakage ARF TINERA & JAF 1R Ao A7 4/27/25 Unsolve
2 8801816099440 RSOl N/A =T 9-FF MOD 1 Water Problem ST GINTIRN & JFIRI GO N Aoz 4/8/25 Unsolve
3 8801823023389 fRamerem N/A JIEA AGE, BfFF ARG YL, AP MOD 4 Pipe Leakage ARF TINENRA & JAF 1R Ao 07 4/10/25 Unsolve
4 8801819625409 BIBFAE AT N/A T8 Y (I3 f$8 ([@ro MOD 2 No Water AZF SINCRAN & TP A HNTHRA W1 4/13/25 Unsolve
5 8801816027542 T N/A C?ggggg&??%gm MOD 1 Pipe Leakage ARF TR & JAFT 2R A IR 4/16/25 Unsolve
6 8801581421341 o= N/A m% MOD 2 Pipe Leakage AT TR & JAF 1R Ao IR 4/20/25 Unsolve
7 8801905429000 Pree]. N/A BIANGIE, BTG (NG, TN BISTR MOD 2 Pipe Leakage AT TR & JAF 1R AP IR 4/23/25 Unsolve
8 8801712788982 e (FSIS N/A 057 M6 ST (ATCELT MOD 1 Pipe Leakage AT TR & JAFT 1R A IR 4/20/25 Unsolve
ST B MR AT
9 8801815604025 (=AW CHRCAST N/A IR PTG (J1G, 0 g STE, 5FAT MOD 1 Water Problem SR BN & FAERA 4/23/25 Unsolve

T HYS A3 WHAIS A A=A




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 | 8801819373586 TR N/A ISR™ MOD 1 Water Schedule E%‘C‘TT mﬁ@mgﬁwﬂﬁ% 4/6/25 Solved
2 8801829332385 RN N/A AT ¢ 86 MOD 1 Water Schedule wam_]f mﬁg@gﬁ?ﬁ;g@ 4/6/25 Solved
3 | 8801726817345 MRS N/A TR S, WA FR MOD 1 Water Schedule G%'C_TT m%ﬂﬁ% 4/6/25 Solved
4 8801869556007 "TT%TI N/A EAGRET MOD 1 Water Schedule @m@gﬁgﬁmﬂﬁ% 4/6/25 Solved
5 | 8801726817345 TG N/A SATEGOa!, S5 et MOD 1 Water Schedule G%'C_TT m%ﬂﬁ% 4/6/25 Solved
6 | 8801727659806 et N/A RS IsERIm MOD 1 Water Schedule w‘ﬁin_]? mﬁ@mgﬁ?ﬁ;% 4/6/25 Solved
7 | 8801983200600 . (TSI N/A SR, GRTYRs MOD 1 Water Schedule Wmf m%%% 4/6/25 Solved
8 | 8801756201576 R EEACICE N/A TRFN NN DR MOD 1 Water Schedule wﬁm_]? mﬁ‘@mgﬁ?ﬁ; zgr‘i 4/6/25 Solved
9 8801711198910 SRER N/A STEBUSTAT ioie MOD 1 Water Schedule me%ﬂwﬁ;% 4/6/25 Solved
10 | 8801619893725 GRS N/A AR, WSTF (e MOD 1 Water Schedule ﬁmﬁ@mgﬁ?ﬁ;% 4/6/25 Solved
11 8801771467557 MNRASAS N/A e = MOD 1 Water Schedule Wﬂﬁfm%%% 4/6/25 Solved
12 | 8801676383339 e N/A AR, ST (e MOD 1 Water Schedule ﬁmﬁ@mgﬁ?ﬁ;% 4/6/25 Solved
13 | 88393356486913 R =0 N/A STEBUOE ZHi5ie MOD 1 Water Schedule Wﬁﬁ m%%% 4/6/25 solved
14 | 8801859825033 . W= N/A (RTIPATST MOD 1 Water Schedule w‘iin_]ﬁs mﬁ@mgﬁ?ﬁ;% 4/6/25 Solved
15 | 88393356486913 AN N/A STEBLONE @fsig MOD 1 Water Schedule Wﬂ? mmﬂwﬁgzgm 4/6/25 solved
16 | 8802333329505 =1 N/A HHAGTH MOD 1 Water Schedule @igs m@;ﬁwﬂwﬁ;% 4/6/25 Solved
17 8801632660237 EsTal N/A TFAGIE MOD 1 Water Schedule wﬂ'gm@@ﬁ;ﬁmﬂwﬁé% 4/6/25 Solved
18 | 8801554325401 SR N/A AP MOD 1 Water Schedule @igs m@;ﬁwﬂwﬁ;% 4/6/25 Solved
19 8801886666988 QIR BN N/A AR ST T, ARFITNR MOD 1 Water Schedule wﬂ'gm@@ﬁ;ﬁmﬂwﬁé% 4/6/25 Solved
20 | 8801816442237 . 3], N/A (NS THANORT (56 MOD 1 Water Schedule G%_C_TT m%ﬂﬁ;% 4/7/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
21 | 88393356486913 Eloif N/A STEBUANET @fsig MOD 1 Water Schedule %%z—&tf m%wﬁg% 4/7/25 Solved
22 | 88393356486913 T N/A STEBCOTE @fsie MOD 1 Water Schedule wam_]f mﬁgﬁgﬁ?ﬁ;% 4/8/25 Solved
23 | 8801726817345 =G F8 N/A STRIGofe MOD 1 Water Schedule %%z—&tf m%wﬁg% 4/8/25 Solved
24 8801726817345 ‘TTF\'?TT‘?[ ERLC N/A S5r~yIeT BTN MOD 1 Water Schedule @m@gﬁgﬁmﬂﬁ% 4/8/25 Solved
25 | 8801329298066 RER N/A TG MOD 1 Water Schedule %%z—&tf m%wﬁg% 4/8/25 Solved
26 | 8801726817345 RIe 785 N/A STRIGof MOD 1 Water Schedule w‘ﬁ;z_]? m%ﬂﬁ% 4/9/25 Solved
27 | 8801554314627 AN IR N/A T8d BN, (FIGHIERID MOD 1 Water Schedule Wmf m%%% 4/9/25 Solved
28 | 8801329736787 Eucicd N/A SR MOD 1 Water Schedule w‘ﬁ;z_]? m%ﬂﬁ% 4/9/25 Solved
29 | 8801554314627 AN IR N/A T8d BN, (FIGHIERID MOD 1 Water Schedule Wmf m%%% 4/9/25 Solved
30 | 8801726817345 =Rre 785 N/A STRIGof MOD 1 Water Schedule w‘ﬁ;z_]? m%ﬂﬁ% 4/10/25 Solved
31 | 8801554314627 TR SRR N/A BB QTR (FIGMIRRIG MOD 1 Water Schedule kaj m%ﬂw%% 4/10/25 solved
32 | 8801329298066 *TIF A=A N/A fiNIT A1S MOD 1 Water Schedule wjin—]f mﬁ@mgﬁ?ﬁ;% 4/13/25 Solved
33 | 8801789457059 oy AN N/A RfeTRE MOD 1 Water Schedule WﬂT m%%% 4/13/25 solved
34 | 8801581596766 TG N/A WFRRT, G MOD 1 Water Schedule ﬁmﬁ@mgﬁ?ﬁ;% 4/13/25 Solved
35 | 8801781305331 R N/A (RS TSNS (9125, 35" MOD 1 Water Schedule Wﬁ? m@;ﬁmﬂwﬁg% 4/13/25 solved
36 | 8801829332385 =fzm N/A = MOD 1 Water Schedule ‘\';%z_w\f mﬁ?@mﬂwﬁ;% 4/15/25 Solved
37 8801892050267 [GIs2NO] N/A EAGRET MOD 1 Water Schedule wﬂ'gm@@ﬁ;ﬁmﬂwﬁé% 4/15/25 Solved
38 | 8809678142117 BT WIS N/A TG, FifGq WRIE MOD 1 Water Schedule ﬁm@;ﬁ?ﬁ;% 4/15/25 Solved
39 | 8801687979653 (TSR AN N/A =R I35 TF MOD 1 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/15/25 Solved
40 | 8801622099323 CT: 3qF N/A METRIT, AR MOD 1 Water Schedule G%_TT m%ﬂﬁ;% 4/16/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
41 | 8801712788982 S (SIS N/A W%mmm ;?E*TW MOD 1 Water Schedule %%Z—TT mﬁf@mgﬁmﬂwﬁ;% 4/16/25 Solved
42 8801675712656 ifer N/A ATNSATATATOT MOD 1 Water Schedule @m@gﬁgﬁmﬂﬁ% 4/16/25 Solved
43 | 8801869455578 o N/A (I, SNARTT MOD 1 Water Schedule %%Z—TT mﬁf@mgﬁmﬂwﬁ;% 4/16/25 Solved
44 | 8801822120634 RIEGIAV RS N/A peketil MOD 1 Water Schedule wam_]f mﬁg@gﬁ?ﬁ;% 4/16/25 Solved
45 | 8801866140329 TRCHTNN N/A FRNE, (TS MOD 1 Water Schedule %%Z—TT mﬁf@mgﬁmﬂwﬁ;% 4/16/25 Solved
46 | 8801866140329 Begenct N/A HRSMR, (AT MOD 1 Water Schedule wﬂm_]? m%ﬂﬁ;% 4/16/25 Solved
47 | 8801779044393 FRH S N/A R Gifeldl ([, *ST YF NG MOD 1 Water Schedule Wmf m%%% 4/16/25 Solved
48 | 8801817758797 AT (G N/A SOl & (@R ATGT MOD 1 Water Schedule ﬁm@gﬁ?ﬁ;% 4/16/25 Solved
49 | 8801819947159 ST N/A IR MOD 1 Water Schedule Wmf m%%% 4/16/25 Solved
50 | 8801819947159 PR N/A IR MOD 1 Water Schedule wﬂm_]? m%ﬂﬁ;% 4/16/25 Solved
51 | 8801537248472 MRRIR =T N/A T ST AR JeAHT, TR MOD 1 Water Schedule Wﬁﬁ m%%% 4/17/25 solved
52 | 8801835621525 Bico N/A FNSNR, ITFDE MOD 1 Water Schedule wﬁin_]ﬁs m%ﬂﬁ;% 4/17/25 Solved
53 | 8801403789990 TR N/A FNSR IAPP MOD 1 Water Schedule Wﬁﬁ m%%% 4/17/25 Solved
54 | 8801819628886 CroT=R N/A FVSNR, ITFPE MOD 1 Water Schedule wﬁin_]ﬁs m%ﬂﬁ;% 4/17/25 Solved
55 | 8801711181952 Ry N/A R sorfzr MOD 1 Water Schedule Wﬁ? m@;ﬁmﬂwﬁg% 4/17/25 solved
56 | 8801818876069 CARW N/A VTG (G MOD 1 Water Schedule @%TTT mﬁf@mgﬁ?ﬁ;% 4/17/25 Solved
57 | 8801972878225 e G N/A FVSR, IAFPE MOD 1 Water Schedule Wafg mﬁr@ﬁ;ﬁmﬂﬁ;% 4/17/25 Solved
58 | 8801812583201 ARG N/A Sffgen=e MOD 1 Water Schedule @%TTT m%ﬂﬁ;% 4/17/25 Solved
59 | 8801848703331 TR N/A ST, ATSN A ATGT MOD 1 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/20/25 Solved
60 | 8801817755436 ST 720 N/A FRSNE, ATATCT MOD 1 Water Schedule @i‘c{\f m%ﬂﬁ;% 4/20/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
61 | 8801758677649 oo N/A AT MOD 1 Water Schedule @%‘c—&f mﬁf@mgﬁmﬂwﬁ;% 4/20/25 Solved
62 8801758677649 s N/A NIYANOT MOD 1 Water Schedule @m@gﬁgﬁmﬂﬁ% 4/20/25 Solved
63 | 8801838263140 AN N/A SRR, {EE s 2 MOD 1 Water Schedule @%‘c—&f mﬁf@mgﬁmﬂwﬁ;% 4/20/25 Solved
64 | 8801956094560 o, 291k N/A TSR, ATSRG (1S, WG (N MOD 1 Water Schedule wam_]f mﬁgﬁgﬁ?ﬁ;% 4/20/25 Solved
65 | 8801329736787 T TN N/A STSIRPT ST et MOD 1 Water Schedule @%‘c—&f m%wﬁg% 4/20/25 Solved
66 | 8801720656780 TN N/A Ted G MOD 1 Water Schedule wﬁjﬂz—]is m%ﬂﬁ;% 4/20/25 Solved
67 | 8801647115350 REL N/A T TR- T MOD 1 Water Schedule Wﬁﬂf m%ﬂwﬁ;% 4/21/25 Solved
68 | 8801714751242 o= m N/A ArErGeat MOD 1 Water Schedule wﬁjﬂz—]is m%ﬂﬁ;% 4/22/25 Solved
69 | 8801568037398 ik N/A TATGH A 6 TR, ATHANG (1S MOD 1 Water Schedule Wmf m%%% 4/22/25 Solved
70 | 8801840017664 WG BN N/A SR ST JRerst MOD 1 Water Schedule wﬁm_]? mﬁ‘@mgﬁ?ﬁ;% 4/22/25 Solved
71 | 8801714084061 PO (RITT N/A RFETRI TR-FF, (T 78 9 MOD 1 Water Schedule Wﬁﬁ m%ﬂwﬁ% 4/22/25 solved
72 | 8801812103688 G et N/A TG (@G, LM “ATGT MOD 1 Water Schedule ﬁm@gﬁ?ﬁ;% 4/23/25 Solved
73 | 8801319222617 SR N/A Ry et MOD 1 Water Schedule Wﬁnf m%ﬂﬁ% 4/23/25 solved
74 | 8801634241193 R (=T N/A AN YFNTEIGT MOD 1 Water Schedule w‘iin_]ﬁs m%ﬂﬁ;% 4/23/25 Solved
75 | 8801812103688 G M= N/A ATSRGI ([1G, IS TSI MOD 1 Water Schedule Wﬁ? m@;ﬁmﬂwﬁg% 4/23/25 Solved
76 | 8801837579218 ey N/A FROTE, TG MR 15 MOD 1 Water Schedule '\r,%z—rr\f m@;ﬁwﬂwﬁ;% 4/23/25 Solved
77 | 8801684266672 i3 N/A FFTRR (& TS MOD 1 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/24/25 Solved
78 | 8801781305331 i N/A 2. o MOD 1 Water Schedule @%TTT m%ﬂﬁ;% 4/24/25 Solved
79 | 8801818005771 B N/A G 98, (@ ), (G TF, FMEHRT MOD 1 Water Schedule Wafg mﬁr@ﬁ;ﬁmﬂﬁ;% 4/24/25 Solved
80 | 8801755589582 A N/A TGN MOD 1 Water Schedule ‘\r;%'c—TT m%@;% 4/27/25 Solved




SOLVE

Customer Service center, Chattogram WASA

Complaint Tracking Dashboard

Coordinate by Digicon Technologies Ltd.
Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
81 | 8801619893725 W Y N/A SR, AR TG (@16 MOD 1 Water Schedule G%'C_TT m%ﬂﬁ% 4/27/25 Solved
82 | 8801677836106 SRR (/I N/A ATSG, IHTATT MOD 1 Water Schedule wam_]f mﬁg@gﬁ?ﬁ;% 4/27/25 Solved
83 | 8801537252707 TGRFE N N/A AN SfTETIGT MOD 1 Water Schedule ‘\';%'c—&f mﬁf@mgﬁmﬂﬁ% 4/27/25 Solved
84 | 8801956094560 [avei N/A NGENGT, ATSRGIe “TGT MOD 1 Water Schedule wam_]f mﬁgﬁgﬁ?ﬁ;% 4/27/25 Solved
85 | 8801677836106 S CM=A N/A 20 N3 ST ILHNEANTGT MOD 1 Water Schedule ‘\';%'c—&f mﬁf@mgﬁmﬂﬁ% 4/27/25 Solved
86 | 8801681125107 Gz BN N/A 5% @ s\ RoR S8 WIS qeTre1 MOD 1 Water Schedule ﬁm@gﬁ?ﬁ;% 4/27/25 Solved
87 | 8801823023389 BRI IEISES N/A AT, BTRNF (A MOD 3 Water Schedule Wmf m%%% 4/6/25 Solved
88 | 8801817700919 I N/A RIEeT] MOD 2 Water Schedule wﬁ;z_hj m%ﬂﬁ;% 4/6/25 Solved
89 | 8801815370994 5 N/A ff5en=e MOD 2 Water Schedule Wmf m%%% 4/6/25 Solved
90 | 8801819396827 EE N/A BN MOD 3 Water Schedule wﬁ;z_hj m%ﬂﬁ;% 4/7/25 Solved
91 | 8801813728585 R N/A B8 MOD 3 Water Schedule Wﬁﬁ m%%% 4/9/25 solved
92 | 8801883038343 oo RVECH N/A WVRPER MOD 4 Water Schedule w‘iin_]ﬁs mﬁ@mgﬁ?ﬁ; ggﬁ 4/9/25 Solved
93 | 8809638157455 CNESTRATS A N/A R 4= F51R TS MOD 4 Water Schedule Wﬁﬁ m%%% 4/9/25 solved
94 | 8801813728585 = N/A JIGERG WHAGW e, 5Tome MOD 3 Water Schedule ﬁm@gﬁ?ﬁ;% 4/9/25 Solved
95 | 8801813728585 R N/A FIGRRG TAGR e, BToNS MOD 3 Water Schedule Wﬁ? m@;ﬁmﬂwﬁg% 4/9/25 Solved
9 | 8801830226437 O TR N/A 8 IR Ao @16 MOD 2 Water Schedule %ﬁ%‘c{\f m%ﬂﬁ;% 4/10/25 Solved
97 | 8801956661308 IiERd N/A (A=A, A TR TR MOD 2 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/10/25 Solved
98 | 8801624253534 (3. =TS N/A RIEN TR MOD 2 Water Schedule %ﬁ%‘c{\f m%ﬂﬁ;% 4/10/25 Solved
99 | 8801818973202 i By N/A [SIRERURS ERIRE MOD 2 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/10/25 Solved
100 | 8801630640570 M N/A AN R 5 BTG MOD 2 Water Schedule G%_TT m%ﬂﬁ;% 4/10/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
101 | 8801715054693 EIERY N/A LN, 8 (A1G MOD 2 Water Schedule %%Z_TT mﬁ@mgﬁmﬂﬁ% 4/13/25 Solved
102 | 8801994412095 Euicy N/A LT, 2T (RIS MOD 2 Water Schedule wéln—]iﬁ m%wﬁ% 4/13/25 Solved
103 | 8801715054693 i N/A =g MOD 2 Water Schedule %%Z_TT mﬁ@mgﬁmﬂﬁ% 4/13/25 Solved
104 8801715054693 2310V N/A EAGRET MOD 2 Water Schedule @m@gﬁgﬁmﬂﬁ% 4/13/25 Solved
105 | 8801715054693 i N/A =g MOD 2 Water Schedule %%Z_TT mﬁ@mgﬁmﬂﬁ% 4/13/25 Solved
106 | 8801815306032 BIRIERIES N/A S, gl @o MOD 4 Water Schedule wﬁm_]? mﬁ‘@mgﬁ?ﬁ;% 4/15/25 Solved
107 | 8801875509789 o= N/A SYATOR RN WfHT s1fe MOD 4 Water Schedule Wmf m%%% 4/16/25 Solved
108 | 8801628302849 EipiAvicac N/A 02 W2 (515, RReAfSS WRISF Tt MOD 2 Water Schedule ﬁm@gﬁ?ﬁ;% 4/16/25 Solved
109 | 8801835620111 [yl ici N/A BTN, el R IS MOD 4 Water Schedule ﬁ m%ﬂwﬁ;% 4/20/25 Solved
110 | 8801829508680 FRES SR N/A ARSI MOD 3 Water Schedule w‘ﬁ;z_]? m%ﬂﬁ% 4/22/25 Solved
111 | 8801829508680 TRES N/A BIONS TG e ARG MOD 3 Water Schedule ﬁ m%ﬂwﬁ% 4/23/25 solved
112 | 8801866066482 A I N/A E2aiod MOD 4 Water Schedule w‘i«_]ﬁs mﬁ@mgﬁ?ﬁ?% 4/23/25 Solved
113 | 8801829508680 PRES QRN N/A ARSI MOD 3 Water Schedule ﬁ m%ﬂwﬁ% 4/23/25 solved
114 | 8801829508680 FIES SR N/A ARSI MOD 3 Water Schedule w‘i«_]ﬁs mﬁ@mgﬁ?ﬁ?% 4/23/25 Solved
115 8801830044051 FeIAT N/A WW@W,WTE MOD 2 Water Schedule Wﬂgm@;ﬁmﬂwﬁ;% 4/23/25 Solved
116 | 8801823311488 RlIE N/A ARSI, 5T “FF TG MOD 3 Water Schedule ﬁm@;ﬁwﬂﬁ;% 4/23/25 Solved
117 | 8801810605493 et N/A (G Ve, FIe] FTSHINR (12, ACHIETIN MOD 4 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/24/25 Solved
118 | 8801819312280 SR BN N/A T, e MOD 2 Water Schedule ‘\';%'cif m%wﬁ% 4/24/25 Solved
119 | 8801849590099 Ton CH1gRT N/A ST WA VoK ([1G, ITHIF6 MOD 3 Water Schedule Wafg mﬁ@ﬁ;ﬁmﬂwﬁ;% 4/27/25 Solved
120 | 8801843632450 A G N/A XIS (@G, AT CFH MOD 4 Water Schedule ST O AR PGS TS o2y 4/27/25 Solved

TS (BUATRA A48 ©f S (7 RAR




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - April'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
121 | 8801835171275 SR N/A TGRS MOD 2 Water Schedule %%z—&tf mﬁf@mgﬁmﬂwﬁ;% 4/27/25 Solved
122 | 8801988616770 G N/A STFTOT, (FICOTIA MOD 4 Water Schedule wam_]f mﬁgﬁgﬁ?ﬁ;% 4/27/25 Solved
123 | 8801810605493 R N/A rpfer MOD 4 Water Schedule %%z—&tf mﬁf@mgﬁmﬂwﬁ;% 4/27/25 Solved
124 | 8801830847599 W o= N/A mg{%ﬂ% MOD 2 Water Schedule wam_]f mﬁg@gﬁ?ﬁ;g@ 4/28/25 Solved
125 | 8801819515798 RO FRA N/A rwRbE MOD 4 Water Schedule ﬁm%ﬂﬁ% 4/28/25 Solved
126 | 8809666333685 &I N/A CRNOTA &7, TG0 51 MOD 4 Water Schedule w‘ﬁ;z_]? mﬁ@mgﬁ?ﬁ;% 4/28/25 Solved
127 | 8801713442155 bErc N/A e WATER Works Water Bowser m@c\; i fmi L %%ﬂ?%?mﬂ‘ 4/6/25 Solved
128 | 8801670399074 == N/A i ci D:s:tnn::nt Monthly Bill mcs?;c;ﬁ ﬂfgﬂ m?ww 4/6/25 Solved
129 | 8801554316144 S PN N/A amf]ﬁam@mﬁl MOD 1 Pipe Leakage m&%@iﬁm&mﬁ 4/6/25 Solved
130 | 8801879574011 TS W& N/A e D:s:tnn::nt Over Billing A= TR o WfefFe [{et e 4/6/25 Solved
131 | 8801818704651 TEN N/A SRR ICT circle Monthly Bill Tmﬁ?ﬁmﬁamﬂgg m 4/6/25 Solved
132 | 8801715681548 it N/A Lufci D::‘a’f:n:‘:m Monthly Bill mc?t;c;? ﬂfgﬂ ms%‘iw 4/6/25 Solved
133 | 8801674463139 TR N/A ISR D:S:f:r::nt Monthly Bill mﬁﬂf@ms%@m 4/6/25 Solved
134 | 8801620494236 &5~ N/A TGN, 2= D::‘a’f:n:‘:m Monthly Bill mc?t;c;? ﬂfgﬂ ms%‘iw 4/6/25 Solved
135 | 8801814110820 AT N/A (RETFAGT D:S:ft':]‘:nt No Bill TR OINTACRS O (PR W 3T =i 4/6/25 Solved
136 | 8801919280388 [EaE] N/A AR ICT circle C/:‘:rdercejzn %T\%?Wg%?aﬁg mz 4/6/25 Solved
137 | 8801601603550 (12 SIS St N/A ACTGM QB D:s:ftr:::nt Over Billing =T TR o SIfefFes [{et A 4/6/25 Solved
138 | 8801823023389 BIRES N/A BTN, BTRFK (N, TfHFA IS MOD 4 Water Problem SR O SSTIOR A O GACS 4/6/25 Solved

’ (BTN 3% O T (7 MR
139 8801937156919 W TN N/A aﬂ?:%i'mﬁ;ﬂ? WTP'T MOD 2 Pipe Leakage mﬁ%mﬁﬁm ;:?;E;ﬁ 4/6/25 Solved
140 | 8801710479597 SR N/A ARG Revenue Meter Problem S O G S TS BITHRA 3 4/6/25 Solved

Department

O SR W (TSI FACO I (AT
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141 | 8801839790525 RS N/A FEMNTR (@G B @27 MOD 4 Water Problem & CEC?TTZ_»I ;’a; @:%:ﬁ;mwsm 4/6/25 Solved
Revenue A=F OIF G ARION FITS BIHRA 32
142 8801741308642 1T TN N/A EAGRET Department Meter Problem OITE SRR *TAT (RSS! FATS I ZCA(E 4/7/25 Solved
143 | 8801815615753 Rtsachoio] N/A BN ICT circle Monthly Bill ﬁw:s ﬁa@”{?m\;ﬁtﬁ WT[ ﬂ% wﬁﬁ 4/7/25 Solved
) ST SRS IF AT TAFS U TS
144 | 8801833865194 ofzq N/A Ffeza RS MOD 1 Maintenance (BT s O GIRTH Ol XA 4/8/25 Solved
145 | 8801713253381 GBI 2FAEA N/A =T 4 FF MOD 1 Pipe Leakage SR OIT WGCACIR TATL O TN 4/8/25 Solved
(BTACRA 3% O G (F3 ROAR
Revenue ) 1= ©IR [ ARTY T1Fe o2y Grere
146 | 8801871071466 =3 SR N/A SR Department Monthly Bill CBUATT s ) GIRICH (vl ZCA0T 4/8/25 Solved
147 | 8801887325266 RS N/A FEMNTR (@G BB @27 MOD 4 Water Problem 2 ORI TACI OGNS 4/8/25 Solved
(BTATRA 3¢ O SN (A ROR
8 IF RS (&1, [, ' ARF O WGTIR FAE OFF GIACS
148 | 8801851942905 BTN N/A T 2229, A MOD 2 Pipe Leakage CSTHIT ¢ o S O ZACT 4/8/25 Solved
Revenue ) azF OIR e AR TS o2 Tare
149 | 8801537153700 Sined N/A TG Department Monthly Bill P i 4/8/25 Solved
Sales A= FEATBISTHT FoF (TS O GG
150 8801913633045 PN N/A ERAEEIY Department Deep Tubewell CBTRTRA < e T =R 4/9/25 Solved
Revenue , SIZF O IFAM [ AT F7=FS 52 T=re
151 | 8801840066999 [RuAviicni N/A BEGER Department Arrear Bill CURIOT 2 O GfSTH (7l AT 4/10/25 solved
152 | 8801872167655 . ST N/A LT 0% e ([AIG MOD 2 No Water 2 O SIISLATCTT AT 0T 2 4/10/25 Solved
(BTATRA A3 O ST (A (MR
Revenue . =T O 7 TS oy TS
153 | 8809611860671 BN TS N/A HHAGI Department Monthly Bill COTTTR 2 O ST (VP A 4/10/25 Solved
154 | 8801819396827 e o1 99 N/A TFCHINN VG WG ICT circle MOCT;:Z‘:S:EF = O (NI N5 TSN FACS G 4/13/25 Solved
Revenue . =T O 7 TS oy Tre
155 | 8801673117000 RISk N/A JRARRIG Department Monthly Bill COTTER s 1 GTSTH el A 4/13/25 solved
8 IF NG @G, SR, ' AEF O WSTA T=AFS 52 G
156 | 8801851942905 BT N/A T T 2229 AR MOD 2 Pipe Leakage CBTHUTR ¢ © GO O] TR 4/15/25 Solved
) A ST=F ST TSt Rieafes srafFe o2 Giars
1 1743919082 . N, 3 15/2
57 880174391908 . =Rk /A EEERI ICT circle Maintenance (BTRTRA 38 O o ORI TR0 4/15/25 Solved
Revenue A=F O B AfFISN S Fe OYT GO
158 | 8801867943317 IR 4NN N/A e R TS Department Meter Problem COTAUEA e O G (Al AT 4/16/25 Solved
g Revenue ) =T O [{et STFs By Grre
159 | 8801851869801 R @5 N/A IS Department Monthly Bill COTITER 3 O TS el A 4/16/25 Solved
Revenue . N2 O f{e TS O G
160 | 8801867943317 R e N/A = Department Monthly Bill CETHUER ¢ o G (el RO 4/16/25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
161 | 8801862037012 SR IR N/A TIHA SRS D:::ft"n“‘:m No Bill S GITIIRA fof 3= Aoz =1 4/16/25 Solved
ARF O ST T 52 G
162 | 8801777781857 AGST N/A FAPIE T, (14 IS (@G, I MOD 1 No Water CoTTER 3% o GIATH ] TR 4/16/25 Solved
163 | 8801711790332 RITSTR (T N/A 3HI V9K (JG, I G, FEAN D::::;:m No Bill SR SRR fof W16 Wt & =i 4/16/25 solved
164 | 8801823023389 fRamerema N/A FIEN ISR, TfFF ARG YL, IS MOD 2 Pipe Leakage 2 im?:%! ‘g:: @ﬂw %@5 © 4/17/25 Solved
Revenue ) azF R T AR TS B2 T
165 | 8801758677649 oI N/A AR Monthly Bill 4/17/25 Solved
/ Department onthly B (BT0RA 43¢ ©F TITT (MR AR 17/ ove
166 | 8801818180159 fox Rt N/A AOHIZMCRS MOD 2 Pipe Leakage & m?:% \g:: @ﬂ@ﬁm %@5 e 4/20/25 Solved
167 | 8801787090767 RIbGACIGH N/A I (G DRe"et"“e . No Bill S TUTACR O W16 WesT &= =i 4/21/25 Solved
epartmen
Revenue . = o e SAReNY STFe o2 Grete
168 | 8801612599826 LIEEETS N/A NS Department Monthly Bill (BT 4% &1 GIRCH Ol RTATR 4/22/25 Solved
169 | 8801730730717 (1. OIS 2D N/A BoNS MOD 3 Maintenance = Am 1‘;?1; a iA\’ 0%” GIT 4/23/25 Solved
Revenue . A§=F O[3 RO ST Fe o Grere
170 | 8801319222617 A N/A YT, I FF Department Monthly Bill COTATTR 3% O T (7l TR 4/23/25 Solved
< ) RF GIRPR T S5 TS BIIvRA G333 O
171 18189917 ey N/A 3 oG o, MOD 2 N 4/23/2 I
8801818991795 PN /) W LIEY N B HNT5er==y [e] lew connection STefR * (RIS TS I ZCACE /23/25 Solved
Sales . ARF VYN ST ST 3 O GO
172 | 8801705597937 TR N/A Blsie Department New connection (BTATRA < O GIRTH (7l TCATR 4/23/25 Solved
Revenue ) =T O e ARFeNY T1FS 527 TS
17 15766747 N N/A TR Monthly Bill 4/23/2 I
3 | 8801576674738 / R Department onthly Bi (BTATRA 3 O ST (7Rl ZCA0R /23/25 Solved
174 | 8801825858696 | (NRIW SCEIN (ZITTN N/A (O RETGTSTT D::‘a’f:n:‘:m No Bill ATZF GINTATR o X16 NI &t = 4/23/25 Solved
175 | 8801613909798 e N/A QN AT D:S:ft':]‘:nt No Bill P TUTICR i W16 WET &= =i 4/24/25 Solved
Revenue = O B siFe OT GO
176 | 8801897812521 Eio N/A [ERECiE] Meter Probl 4/24/25 Solved
4 Department eterFroblem (BTIR 32 ©F GITH (71 TR /24/ olve
Revenue ) Nz O e AR T1FS 92 TS
1 181 2 N, B 24/2
77 | 880181964837 EAfee /A AR Department Monthly Bill (5THTTR e O GO (el 20 4/24/25 Solved
Revenue N2 O fBR e OT GO
178 | 8801846323787 N N/A AR Meter Probl 4/27/25 Solved
4 Department eterFroblem (BTIRN 32 O GITH (71 TR /21 olve
179 | 8801682677982 SR CRITST N/A ArZGoat D:s:ftr:::nt No Bill ST=F GINTARS S X16 N [t A= 4/27/25 Solved
Revenue A1=F OIF e AR T1F S o2 Grere
180 | 8801976664847 e N/A IR Monthly Bill 4/27/25 Solved
/ Department onty =t (BTN Re O G (71 JCR 121/ olve
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el Exc 3 o I ER R O
181 | 8801726542521 =AW SR N/A AR D::::;:m Meit:sruL:St g BRI FAC HIToRA 433 4/27/25 Solved
B SRETAIR M FACS I AT
182 | 8801689436238 |  GEMGMN WIRCIN N/A RIERET D:;‘a’f:r:znt No Bill ST=F GINTACRS S X16 NI &t A= 4/27/25 Solved
183 | 8801857433041 TS N/A SIS De::::‘em New connection %E@g g‘%@ mzﬁ;ggﬁ 4/27/25 Solved
184 | 8801743781389 ciferw N/A STAIRATGT D:;‘a’f:r:znt No Bill A= QIR O W16 X0sTe & 2=i~ 4/28/25 Solved
185 | 8801711894953 fo=w N/A WARR D::::;:m No Bill = TITACR O W16 WET & =i 4/28/25 Solved
186 | 8801819613295 (=R et N/A i ci D:s:tnn::nt Monthly Bill W;g_cgﬂ ;—j ?%ﬁ%ﬁw 4/28/25 Solved
187 | 8801708805013 TN N/A FIEA D:s:ft"r::nt Monthly Bill AR O ﬁaﬂ:ﬁgmmm 4/28/25 Solved
188 | 8801812723279 == RS N/A REIC) D:s:tnn::nt Over Billing SEF TR o WfefFe [{et e 4/28/25 Solved
189 | 8801928810997 LUEEfeeint N/A SRR D:s:ft"r::nt Monthly Bill AR O ﬁaﬂ:ﬁgmmm 4/28/25 Solved
190 | 8801329691836 2R PR N/A ARG D:s:tnn::nt No Bill A= GUTICRA O W16 0sTe &t o=~ 4/28/25 Solved
191 | 8801928810997 O I N/A ISR D:S:f:r::nt Monthly Bill mgrga ﬂ@m@%@ 4/28/25 Solved
192 | 8801856023944 A=A o N/A Af5eTz D::‘a’f:n:‘:m Monthly Bill WC;T:_C;?T ‘g;ﬂ\%gﬂ mmm 4/28/25 Solved
193 | 8801814454813 WRYAR S W N/A 6T 3 @S D:s:f:r::nt No Bill P TITICR i W16 W7 &= =i 4/28/25 Solved
194 | 8801779044393 R W 2923875D ARG ICT circle No SMS m%mgﬁ%ﬂ“ 4/6/25 Solved
195 | 8801815615753 TS A 127957 AT YT ([G, GRS ICT circle Monthly Bill ﬁmmg ;R]Lj 4/6/25 Solved
196 | 8801817205952 FROAR 80834 (T @G, QIR ICT circle Monthly Bill mm& g 4/6/25 Solved
197 8801925154851 S (WroTteTq 125333 IRRIL) ICT circle Monthly Bill mmg g?ﬁm 4/6/25 Solved
198 | 8801823943772 W GIRN 010007M1 (STETAIGT (G, WIS G ICT circle Monthly Bill mm& g 4/6/25 Solved
199 | 8801537642697 AN T 124187 BT ICT circle Monthly Bill mmg ,??ﬁm 4/6/25 Solved
200 | 8801674463139 I G 263128 WSRW ICT circle Monthly Bill mm& g 4/6/25 Solved
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201 | 8801783936511 A 273152 eI ICT circle Monthly Bill ﬁmﬁmﬁgﬁﬂ% g 4/6/25 Solved
202 | 8801819638906 ATy 250630 RSTRG ICT circle Monthly Bill m&@g %ﬁ;ﬁm 4/6/25 Solved
203 | 8801817263589 oS @t 290225m1 FATRIG ICT circle Monthly Bill ﬂmﬁﬁﬁgﬁﬂg g 4/7/25 Solved
204 | 8801817263589 [GEisaCAVIC 290225m1 FAARG ICT circle Monthly Bill m&@g %ﬁ;ﬁm 4/7/25 Solved
205 | 8801817205952 WEG 080834 TINETH ICT circle Monthly Bill ﬁmﬁmﬁgﬁﬂ% g 4/8/25 Solved
206 | 8801745945000 =R SR 0300125D 55 AGIR ICT circle Monthly Bill m&w& g?% 4/8/25 Solved
207 | 8801558572380 FIRFAT @ 290071M1 [ (G MOD 1 Water Schedule E%Tgs mﬁ;\;\?ﬁrﬂﬂﬁ% 4/8/25 Solved
208 | 8801537560269 BIRE 2615765D Tfemrg ICT circle Monthly Bill m&w& g?% 4/13/25 Solved
209 | 8801537560269 BEE 2615765D e ICT circle Monthly Bill m %ﬁs ﬁwwﬁﬁa %ﬁg 4/16/25 Solved
210 | 8801819386614 R YR 2000965D TSI ICT circle Monthly Bill ﬁl?g;%ﬁ;ﬁ:@@ a;gflm‘gz%m 4/20/25 Solved
211 | 8801537560269 R 261576SD TR ICT circle Monthly Bill mﬁgﬁmﬁ;&m 4/21/25 Solved
212 | 8801817775538 By T et 2908885D AREN FIGe ICT circle Monthly Bill m&@wﬂg g 4/22/25 Solved
213 | 8801914887343 AT (IR 132268 BHONS ICT circle Monthly Bill mﬁ@@g % 4/24/25 Solved
214 | 8801817775538 By T et 2908885D ARFN FIGe ICT circle Monthly Bill m&@wﬂg g 4/24/25 Solved
215 | 8801813645626 WY 5T 120418M2 e ICT circle Monthly Bill m&@@g g%ﬂ 4/27/25 Solved
216 | 8801978024863 IREika 293963 RSN PG ICT circle Monthly Bill %@Tﬁmyﬂﬁ%@ﬁ 4/27/25 Solved
217 | 8801673354107 (1. SR RN 275568 ez RFF ICT circle Monthly Bill m&@g ,??ﬁm 4/28/25 Solved
218 | 8801788501894 RIS BeTIE 262550 TSR WGH, (NG, SARMT MOD 1 Water Schedule A= m%wﬁg%m 4/20/25 Solved
219 | 8801566058147 Rl TR, MOD 1 Water Schedule A= m%wﬁé ZT[@W 4/27/25 Solved
220 | 8801956094560 . W @ NG e MOD 1 Water Schedule A= m%wﬁg zgﬁm 4/27/25 Solved
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221 | 8801947208301 1. R 4 QARSI MOD 1 Water Schedule A= m%ﬂwﬁ?w 4/27/25 Solved
222 | 8801831737896 (3. ©Ian T, WA |6 MOD 1 Water Schedule AT mﬁ?’;ﬁ?ﬁw 4/27/25 Solved
223 | 8801854350857 fediect e MOD 1 Water Schedule A= m%ﬂwﬁ?w 4/27/25 Solved
224 | 8801611670626 It Rl MOD 1 Water Schedule AT m%mﬁw 4/28/25 Solved
225 | 8801879574011 G e 283497 IR e, RRTangy =, e i D::::;:m Over Billing AT TINIRA O WSfFe [{et e 4/6/25 Solved
226 | 8801711474361 e BTN 060316 TG D:s:tnn::nt No Bill AR GINTAR O (PRIt NS e =i~ 4/6/25 Solved
227 | 8801676108499 R SRR 123680 IR ) D:::ft"r::nt No Bill ST TR SN (FFTR T [{eT =N 4/6/25 Solved
228 | 8801749451594 Ruibpi 1229985D 2O (AIG BT D:s:tnn::nt Over Billing ARF GICHRA o Afefie [ “ea 4/6/25 Solved
229 | 8801920067257 FOE AR 310127 JIEIAG D:s:ft"r::nt Monthly Bill S o e gﬁgﬂms%gw 4/6/25 Solved
230 | 8801819324099 ST 357l 150103M4 RIEERIO] D:s:tnn::nt Monthly Bill mﬁmﬂ ﬂfgﬂ mﬁw 4/6/25 Solved
231 | 8801882796889 LI SRR 2925735D TG g X g IS @O et D:S:f:r::nt No Bill AT TIWTARA SN (TR T [T =~ 4/6/25 Solved
232 | 8801814110820 TR (R 1225765D SIS D::‘a'f:n:‘:m No Bill ATZF GINTARN O (PR NS e =i~ 4/6/25 Solved
233 | 8801876616851 TEG =W 283525 fRyreat D:S:f:r::nt Arrear Bill mm?:;mﬂj f;am ggggﬁ 4/6/25 Solved
234 | 8801781618920 Eued 262913M1 TS D::‘a’f:n:‘:m Arrear Bill AR Wﬁ E: mﬁ% e 4/6/25 Solved
235 | 8801871071466 Qe 283597 Bad FIGf D:S:ft':]‘:nt Arrear Bill AR Wﬁ E: mﬁ% s 4/8/25 Solved
236 | 8801316783889 NG 125682 25t & D::::n:‘:m Arrear Bill A= W$ E; %ﬂ?{?ﬁ BrS 4/8/25 Solved
237 | 8801851869801 IS @5 127231 T TG D:s:ftr:::nt Monthly Bill Wﬁmﬁﬂmﬁé&m 4/8/25 Solved
238 | 8802333337212 IF (=R 40309 TGRS D::::n:‘:m No Bill =T TR SR W16 0sTR e =i 4/8/25 Solved
239 | 8801819386614 SR 11105 ANTTSAGII D:s:ftr:::nt Arrear Bill mé‘?;ﬁ:j ?m%w 4/9/25 Solved
240 | 8801812447075 ST 261948 (B SRR FEATT Revenue Arrear Bill S O IR T T=2(FS O GICo 4/9/25 Solved

Department (BTRA AR T G (M (R
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241 | 8801819386614 (N8 SR N 2000965D I D::::;:m No Bill S TITACR SN FPHR AR [T A=~ 4/9/25 solved
242 | 8801866600510 e = N 070381 EEviopt] D:;‘a’f:r:znt Arrear Bill A= W$ E:I %ﬂﬁ% Gt 4/9/25 Solved
243 | 8801621924582 |  (WIs (NPT Sy 280611m1 WFIANE D::::;:m Arrear Bill AR Gﬁﬁ E; %ﬂﬂmﬁﬁ TS 4/10/25 Solved
244 | 8801971973991 R TR 123675 SRR D:;‘a’f:r:znt Over Billing S GRS o wfofe {et e~ 4/13/25 Solved
245 | 8801729510601 NGrFeT BTN 132039 B =G G D::::;:m No Bill = GIINRA o PR T [ N~ 4/13/25 Solved
246 | 8801325051850 ST @5 1204675D G S I, Bf e (A1 D:s:tnn::nt Arrear Bill mmm iﬂm zﬂr@? 4/13/25 Solved
247 | 8801784733711 T SR (@51 2904655D OIS SRS JATHT D:s:ft"r::nt Arrear Bill AP O @?m %T 4/15/25 Solved
248 | 8801641688314 | (W13 AW W& NI~ 290860M1 ATGea D:s:tnn::nt Arrear Bill mmm iﬂm gg;ﬁ 4/15/25 Solved
249 | 8801811609371 FIE S 261877M1 fRarme W SR 2P e D:s:ft"r::nt Monthly Bill AR O ﬁmﬁm 4/15/25 Solved
250 | 8801811202163 Gl ([@5TN 283658 P S, WFIZ D:s:tnn::nt Arrear Bill mmm iﬂm zﬂr@? 4/15/25 Solved
251 | 8801625047780 | . N WS W 220516 TMRRIG D:S:f:r::nt Arrear Bill mcs?m @am ?NIWSW 4/15/25 Solved
252 | 8801572005420 TR (I5T 265284 TG NG, WA D::‘a’f:n:‘:m Over Billing A= TR o WfefFe [{e e 4/16/25 Solved
253 | 8801732380625 TN (I57 265284 AR D:s:f:r::nt Over Billing AT TR o Wiofe [{et ez~ 4/16/25 Solved
254 | 8801719142400 RoiEcifcon 46940 FTOESNE D::‘a’f:n:‘:m Over Billing A= TR O wfefFe [{et e 4/16/25 Solved
255 | 8801862037012 ([T (TN 2623825D IEHA (@G, T D:S:ft':]‘:nt No Bill P TUTICR i W16 WET &= =i 4/16/25 Solved
256 | 8801797054922 Bl 127934 RRIL) D::::n:‘:m Monthly Bill m ;jf mﬁm 4/16/25 Solved
257 | 8801914483823 FICON (GICRAT 2900195D 211 2R T @S D:s:ftr:::nt No Bill ST=F GINTACRS S N16 N &t A= 4/16/25 Solved
258 | 8801634238554 R IR 041554 TG D::::n:‘:m No Bill A= TINTITRS O [ SIte= = 4/17/25 Solved
259 | 8801816102852 BfEsT 261456M1 AR GRS D:s:f:;’:nt No Bill =T TUCARA [N TR T [T =~ 4/17/25 Solved
260 | 8801898896288 T W= ([ 124087 rsfer D::::n::m Arrear Bill mm ?m ?Cg;m 4/17/25 Solved
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261 | 8801888022908 e X 264496 WARR D::::;:m Monthly Bill mﬁmﬁ%m 4/17/25 Solved
262 | 8801888022908 SR 264496 2 ZRART @S D:;‘a’f:r:znt Arrear Bill mcsm gﬂm ?NECQW 4/17/25 Solved
263 | 8801711701725 il et 260591 WRW D::::;:m No Bill STEF QIR fOf e A= =1 4/20/25 Solved
264 | 8801714087536 | (IR GIRWIE TN 291588 ff6 o D:;‘a’f:r:znt No Bill SRS GTITRA O e 2f1ree = 4/20/25 Solved
265 | 8801865160772 (N2 W] ONE 040274M2 ez D::::;:m Monthly Bill Wﬂ?c?r;{ﬂ ﬂﬁ;ﬂmﬁm 4/20/25 Solved
266 | 8801689436238 G SRR 270432 =g D:s:tnn::nt No Bill A= TITETRS O 75 “Ieez = 4/20/25 Solved
267 | 8801904180687 5T (IRt 50846 ARG [T D:s:ft"r::nt Arrear Bill AP O @?m %T 4/20/25 Solved
268 | 8801683410521 oSt 267113 TRAYE D:s:tnn::nt Monthly Bill mc;_grg{ﬁ ‘g;ﬂ\%;ﬂ mﬁjﬁqw 4/20/25 Solved
269 | 8801713485896 WG BN SR 1223725D 5F AGIR D:s:ft"r::nt Arrear Bill AP O @?m %T 4/20/25 Solved
270 | 8801554332030 C=PW *TRGTRN 140050 JLANE (A1 D:s:tnn::nt Arrear Bill mmm iﬂm zﬂr@? 4/20/25 Solved
271 | 8801976672172 b IEVEIES 040282 NISRR™ D:S:f:r::nt Monthly Bill aze W R ﬂ@m@%@ 4/20/25 Solved
272 | 8801787676753 Eekun 131370 RRIT] D::‘a’f:n:‘:m Monthly Bill mcggr;{ﬁ ﬂm&mw 4/20/25 Solved
273 | 8801558920255 W TS 295464 TRFN NZIRM D:s:f:r::nt No Bill =T TICHRA fS (FFAMR WO [ A 4/21/25 Solved
274 | 8801732380625 TR (I5T 265284 G TG SAR_T D::‘a’f:n:‘:m Monthly Bill WC;T:_C;?T ﬂfgﬂmmm 4/21/25 Solved
275 | 8801819620951 T @ 263640 RIS D:S:ft':]‘:nt Arrear Bill mcsm @am ?;?;ﬁ 4/21/25 Solved
276 | 8801732704219 SER 2T 294565 TGS D::::n:‘:m No Bill = TITATR O W16 W & S 4/21/25 Solved
277 | 8801822682457 W Z 2712005D TR D:s:ftr:::nt Arrear Bill mﬁm ?m ?cfgw 4/21/25 Solved
278 | 8801811589600 | (W3 SIZHw =N 180645 SR D::::n:‘:m Arrear Bill mm ?m ?Cg;m 4/21/25 Solved
279 | 8801777780720 iz 81031 TINETIN D:s:ftr:::nt No Bill SRF FUCARA FOF (FFAR TR [T A= 4/21/25 Solved
280 | 8801773930796 (ST (2SR 291208M1 SIEE ST D::::n::m No Bill ST QTR fSN (R Wi {6t =N 4/21/25 Solved
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281 | 8801819333972 ST 041726 SAfpeTae D::::;:m No Bill P SRR fof W16 WeTa & = 4/21/25 Solved
282 | 8801849251050 RN Y 100595 URRICE g D:;‘a’f:r:zm No Bill ST TUTACR O W6 TR [{e = 4/22/25 Solved
283 | 8801830370510 NPISAS (=TT 122209 A I, FEATN D::::;:m No Bill SR SRR fof W16 Wt & =i 4/22/25 solved

Revenue = o e SAReNY SFe o Grete
284 | 8801856023944 TR WO~ 0423355D TR Monthly Bill 4/22/25 Solved
Department onthly 81 (HTRTRA 32 ©f BT (7 2OAR 122/ olve
285 | 8801849251050 NI Y 100595 (FETRGTH D::::;:m No Bill SR SRR fof W16 Wt & = 4/22/25 Solved
Revenue AZF O AR [Rel ST ©2 QT
286 | 8801819617280 G S 0100455D (FITOTAIE Arrear Bill 4/22/25 Solved
Department rrear®l (TR RS O ST (7l ROZ /22/ e
287 | 8801849251050 N 75T 100595 (MSTNIAGIT DRevet"“e . No Bill S TUTACR O W16 WesT &= =i 4/22/25 Solved
epartmen
Revenue A=ZF O AT [Rel ST ©2 QT
288 | 8801814324442 it 0801025D (FITOTAIE Arrear Bill 4/22/25 Solved
Department rrear®l (TR RS O ST (7l ROZ /22/ e
289 | 8801858749085 SIS (=T 262798M1 (@i ECo ] DRe"et"“e . No Bill S TITATR O W16 WesT &= =i 4/22/25 Solved
epartmen
Revenue = o e SAReNY STFe o2 Grere
290 | 8801829347031 SO Y 290372M1 RUGS Ao Monthly Bill 4/23/25 Solved
Department onthly 81 (TR R O T (71 JCNR /23/ e
Revenue AEF O LR ST F© O Grte
291 | 8801820637411 IO AR 261193 ISR, ANSTAATGT Arrear Bill 4/23/25 Solved
Department rrear st (BTN <3 O ST (7l RCg /23/ olve
292 | 8801580301018 T AR 40536 ot D::‘a’f:n:‘:m No Bill 2P TINTNIR fof W6 Wt & =i 4/23/25 Solved
Revenue AEF O LR [T 5T Fe O Gre
203 | 8801834843347 RIEEAC ISR 265146 T=Reme @5 Arrear Bill 4/23/25 Solved
R Department rrear 81 (BTATZH 433 O T O71 TR /23/ olve
Revenue AEF OF T WATTE ST B2 GINTe
204 | 8801717455359 |  (NIs WI~SJeT 2T 274453 nfEE S Monthly Bill 4/23/25 Solved
Department onty =t (TR RS O ST (7l ROZ /23/ e
Revenue A= O I AR 51F© 92 Gre
295 | 8801689436238 |  WIETETRIN SUR(NW 270432 TR Monthly Bill 4/23/25 Solved
Department ontly B (BTN <3 O ST (7l TOg /23/ olve
296 | 8801673790792 NG S 290701 STAIRSTG D::::n:‘:m No Bill NP SINCRR fof W6 WeT & = 4/23/25 Solved
Revenue , =T OF AF [ TFS 0 Ges
297 | 8801831737896 PO ([T 2201395D SRAI6 Arrear Bill 4/23/25 Solved
Department rrear st (BTN <3 O ST (7l ROg /231 olve
Revenue N2F O A {6 TS OYT GO
208 | 8801780429799 TR FA 295523 STIRATGT Arrear Bill 4/23/25 Solved
- Department rrear B (BTATRR R O ST (73 TR /23/ olve
3 Revenue , =T O AT [ TNFS 0 TS
299 | 880181963751 J WRF ([ 1203975D PRI Arrear Bill 4/23/25 Solved
kSl Department rrear®l (BTN <3 O ST (7l TOg /231 olve
Revenue N2F O A {6 TS OT GO
300 | 8801815138963 e S 280084M1 frerprer Arrear Bill 4/23/25 Solved
Department rrearsl (TR Re O ST (71 JCR /23 olve
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Revenue ! ATZF O A T TFS 52 Grmre
301 8801815474230 J (RN 124435 N (R Al Bill 4/23/25 Solved
Eal Department rrear®l (BTN R O ST (71 RO /23/ olve
__ Revenue EF O LR [ ST F© 02 Gre
302 | 8801819859056 A el @7 293782 SR (S Arrear Bill 4/23/25 Solved
& Department rrear B (5T 38 O ST (A1 AR /231 olve
S Revenue ! ATZF O AW T TFS 52 Grmre
303 8801818393050 CIIRAM IR 291754SD \Of Al Bill 4/23/25 Solved
- Department rrear B (BT R o ST (7l TR /23/ olve
304 | 8801329691836 SCER PR 295523 STAZAG! D:;‘a’f:r:znt No Bill 2P TINTIIR i W6 Wt &= =i 4/23/25 Solved
305 | 8801814110820 T (VAR 1225765D W (NG (2, AP D::::;:m No Bill SR SRR fof W16 Wt & = 4/24/25 Solved
Revenue AZF O T WATTE ST B2 TN
306 8801717455359 [RUEALY 35]? w 274453 Y §5W B3 Ezf Monthly Bill 4/24/25 Solved
Department ontnly =t (BTCRA <3 O ST (7l ZCA0R /24 ove
307 | 8801711790332 RITSTER (RICT 170843 IS EsIeES DRevet"“e . No Bill S TUTACR O W16 WesT &= =i 4/24/25 solved
epartmen
Revenue AZF O AT [Rel ST ©2 QT
308 | 8801836442999 e s 280252sd AT (@S Arrear Bill 4/24/25 Solved
S ’ Department rrear Bt (BTRCRA < O ST (T ZCA0R /24 ove
Revenue AEF O T WPTTE STHFS O T
309 8801914887343 (S| Cﬁ S 132268 BN Monthly Bill 4/24/25 Solved
il Department ontly B (BTN <R3 O BT (7l RCg /24 olve
Revenue A§=F O[3 RO ST Fe o Grere
310 8801849207535 LA P @ {9 281055SD EEOé Monthly Bill 4/24/25 Solved
; Department ontnly =t (BTCRA < O TUTH (7l ZCA0R /24 ove
Revenue A= O I ARONY 51F© ©2 Tre
311 | 8801849207535 I IS & 2810555D ARG Monthly Bill 4/24/25 Solved
¥ Department ontly B (BTN <=3 O BT (7l TR /24 olve
G B S5 oGS Revenue A= O I R SIS O TS
312 8802334419837 3 240812 Al Bill 4/24/25 Solved
2 Department rrear®l (BTCRA < O ST (7l ZCAR /24 e
313 | 8801788800201 | 3 GEIRFHIF (AP 250280 RfFemer D:S:f:r::nt No Bill P TITICR i W16 W7 &= =i 4/24/25 Solved
Revenue =T oR 3 AR e o Tt
314 | 8801716211133 | (I8 IO (R 260040M1 A/ Monthly Bill 4/24/25 Solved
Department onty B (BTN 43 O ST (7l TOZ /24 olve
315 | 8801973612317 =P v R 061104 QIGHIEICIES D:S:ft”;‘:nt No Bill ST=F TINTACRS S N16 NI et A= 4/24/25 Solved
316 | 8801711752043 o S S 270588M1 FfemrEs D::::n:‘:m No Bill =T QIR o W16 W05TR &t o=~ 4/24/25 Solved
Revenue A= O I ARONY 571F© 92 TS
317 | 8801978024863 fBrfs 293963 wEE FIBE Monthly Bill 4/24/25 Solved
e Department ontly BY (HTNCR ] O TT (Al 2OAR /24 onve
318 | 8801682677982 SRS~ 294559 ARGl D::::n:‘:m No Bill NP SRR fof W6 WeT & = 4/27/25 Solved
319 | 8801644239223 STHE 261021M1 TR D:s:f:r::nt No Bill ST=F GINTARS S X16 N [t A= 4/27/25 Solved
Revenue 32 o f3e SAReNY STFe o Grmre
320 8801851869801 Yy % Q@M 127231 ﬁ’m BUCIES Monthly Bill 4/27/25 Solved
Department onthly B (HTATRA ¢ O ST (71 RCNR 121/ olve




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
321 | 8801818965347 (N2 VR T2 045833 Bireicaf D::::;:m No Bill P SRR fof W16 WeTa & = 4/27/25 solved
322 | 8801689436238 |  GIETRTAIN WRCNR 270432 TR D:;‘a’f:r:znt No Bill ST=F GINTACRS S X16 NI &t A= 4/27/25 Solved
Revenue ) AEF O 3o SATOE ST B2 G
323 | 8801717455359 S 2N 274453 RN FIGA Monthly Bill 4/27/25 Solved
Department onty =1 (BTN R O ST (71 ZCR /21/ olve
Revenue ' A= OF AF [ STFS 0 TS
324 | 8801819955900 (TORR S 263143 [SRiERI Department Arrear Bill COTATTR 3¢ o QT C7Rl TR 4/27/25 Solved
Revenue ! AEF R A e TFS O TS
325 | 8801763820390 (5N ST (@5 121777 AWz Arrear Bill 4/27/25 Solved
« o Department rrearsl (BTATRA R O ST (71 JCIR /21/ olve
326 | 8801749451594 R (NI 1229985D A D:s:tnn::nt Over Billing SEF TR fof wifefZe [Fe 2oy 4/27/25 Solved
Revenue ) aEF O e AR TNFS $2 TS
327 | 8801815682348 RISRIES 1212425D I NORA 2N Monthly Bill 4/27/25 Solved
q o Department ontiy 81 (BTN <R3 O ST (7l RCg /271 e
Revenue . A=F O[T RO TS oy Grere
328 | 8809638810978 SRS 20190 EIRRDEIN Department Monthly Bill (BT ¢ 1 GISCH (el TR 4/27/25 Solved
329 | 8801890872834 Biicenid 262798M1 HHIRG @G DRevet"“e . No Bill S TITATR O W16 WesT &= =i 4/27/25 solved
epartmen
Revenue . AZF O T WEATTE TS O TN
330 | 8801717455359 e 2SS 274453 TS BIGA Department Monthly Bill (ST e @ GIRCE Ol FCATT 4/27/25 Solved
331 | 8801754704972 | *TEGIR IS NP 040616SD rfem Q@i D::ft”r::m Over Billing ST SITNRA T SfoRe [e Ao 4/28/25 Solved
332 | 8801711790332 RITSNE (=TT 170843 BHI V9 ([AG D::‘a’f:n:‘:m No Bill 2P TINTNIR fof W6 Wt & =i 4/28/25 Solved
Revenue ) =T O e ARFeNY T1FS 527 TS
333 | 8801853151308 Ruc Ry 264587 R A=Geat Department Monthly Bill COTHOE A O GfATH O A0S 4/28/25 Solved
334 | 8801829330470 o, 264389 AR ICT circle Monthly Bill ﬂwfis f%—@,’ueim\;ﬁtﬁ Gﬂl [qg 'E?lﬁé 4/13/25 Solved
) ) 2T GUTACRA O RF1 [Ret e
181 1 I 2 I I Monthly Bill 4/27/2 I
335 880181933860 HCENRE SR (97N ElRNEEN CT circle onthly Bi w%@@mﬁtﬁ WSS T /27/25 Solved
336 | 8801819338601 | WICATNIR GURIW (57X SN ICT circle Monthly Bill ﬁwfis ﬁo—gme%m;ﬁ%‘ Enl [qg wﬁé 4/27/25 Solved
337 | 8801619122093 & @ RIRERIO] MOD 1 No Water SR GINRA & JABIAT AN AR N1 4/27/25 Solved
. IR, (T3 S, (@A1G-0%, )
338 | 8801711941719 [ IEGRID s MU St S MOD 1 Pipe Leakage AR GINCIRN & JAFI AR fFF0 TR 4/27/25 Unsolve
: 2 -
338 | 8801811591738 ST S ; amgm ° MOD 1 No Water SR GINRA & JARBIAT AN AR N1 4/27/25 Solved
339 | 8801620206969 RN (I wifee T AN, TR, ez MOD 1 No Water SEF GINTIRN & JATBIRIT AN o= N1 4/27/25 Solved
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340 | 8801749205755 CTEIE St A e = MOD 1 No Water SRF TICHRA & JeABRIT A ATCo=A w1 4/27/25 Solved
341 | 8801818130743 T (SR N/A AGTNFR e ICT circle Monthly Bill m&@g %Wg 4/6/25 Solved
342 | 8801856007644 (TBRCR [RER N/A ez ICT circle Monthly Bill =P O [ STHAN FACO HIERA 4/6/25 Solved
343 8801849537551 (&I N/A EAGRET ICT circle Monthly Bill m&@g %ﬁ;ﬂg 4/6/25 Solved
344 | 8801676852723 (SR N/A =T RFF MOD 1 No Water ARF GICHRA & JAPRI AN ATERA = 4/6/25 Solved
345 | 8801680287747 olesd N/A 5f5a- oy MOD 1 No Water SR GINCHRA & JAPIAT A1 A=A 1 4/6/25 Solved
346 | 8801749205755 CTEIE St A N/A o= MOD 1 No Water ARF AR & JAFRI AN ATERA = 4/6/25 Solved
347 | 8801818130744 T (IR N/A AU el ICT circle Monthly Bill mﬂ@@g g?% 4/6/25 Solved
348 | 8801818130743 T (IR N/A ACUNFR e ICT circle Monthly Bill m %ﬁs Wwﬁﬁa gjﬁm 4/6/25 Solved
349 | 8801816440057 . TR At N/A BT, RTRMHA (N, TP IS MOD 4 Water Problem EF TR & JASIAIT GAFLS N o=z~ 4/6/25 Solved
350 | 8801647467810 IiERd N/A (FIGAIRRIC FIGE BETG ([G MOD 1 No Water SR SR & JAPIAT AN AR N1 4/6/25 solved
351 | 8801647467816 o= N/A (FIGHIRRIT FIGE FETG (A6 MOD 1 No Water 2P GINCHRA & JAPIAT A1 A= 1 4/6/25 Solved
352 | 8801838331067 R N/A (FIGHIRRIG FICGH PTG (@G MOD 1 No Water SRF AR & JABRI A o= w1 4/6/25 Solved
353 | 8801811683846 SN N/A (FIGHIRRIT FIGE FETG ([IG MOD 1 No Water SR CINCHRA & JAPIAT A1 A= 1 4/6/25 Solved
354 | 8801832834008 TR N/A ngw@mfgﬁw ’ MOD 1 No Water SRF AR & JeABRI A o= w1 4/6/25 Solved
355 | 8801711122254 oS N/A CTETHATGT MOD 1 No Water STEF GINTIRN & JABIRMT AN o= N1 4/6/25 Solved
356 | 8801960716367 RSl N/A TRFeT BT MOD 4 Water Problem T QTR & JAFRIT FoHTS N A= 4/6/25 Solved
357 | 8801631774612 e~ N/A G D::::r::m Meter Problem a2 O fNBE AR FA© HIsR 4/6/25 Solved
358 | 8801856007644 TSGR N/A eI ICT circle Monthly Bill 2 O fG0TH WSTA [{e ST FA0O bR 4/6/25 Solved
359 | 8801521536285 RIEHIH N/A TR AN IR WL (@G MOD 1 No Water STEF GINTIRN & JATBIRIT AN o= N1 4/6/25 Solved
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360 | 8801749205755 CTEIE St A N/A e = MOD 1 No Water ARF GICHRA & JAPIRI AN ATE=RA = 4/6/25 Solved
361 | 8801866599991 BT FAPIT N/A TR FIGat MOD 1 No Water SR QIR & JAFRIT N Mo 1 4/6/25 Solved
362 | 8801680560218 TR 2T N/A gy =1z MOD 1 No Water ARF GCHRA & JAPIRI AN ATERA = 4/6/25 Solved
363 | 8801711122254 aicc) N/A (TS MOD 1 No Water SRF IR & JABIRIA AN o= w1 4/6/25 Solved
364 | 8801788600588 ARG T A N/A c?%aﬁaﬁﬂﬁl MOD 1 No Water ARF GICHRA & JAPRI AN ATERA = 4/6/25 Solved
365 | 8801999598985 S N/A SR (R MOD 1 No Water SR GINCHRA & JAPIAT A1 A=A 1 4/6/25 Solved
366 | 8801775054173 OrRAAT N/A SR (R G AT MOD 1 No Water ARF AR & JAFRI AN ATERA = 4/6/25 Solved
367 | 8801819335183 FFNE P N/A ST (I MOD 1 No Water SR GINCHRA & JAPIA A1 A=A 1 4/6/25 Solved
368 | 8801876828191 AR N/A ARG 52, TG MOD 1 No Water ARF GIACHRA & JAFRI AN ATERA = 4/6/25 Solved
369 | 8801790153629 AP N/A SR (R MOD 1 No Water SR GINCHRA & JAPIANT A1 A=A 1 4/6/25 Solved
370 | 8801858381696 P AN N/A a?rcm: o W%?E?FT@EI MOD 1 No Water SRF AR & JABRI A o= w1 4/6/25 Solved
371 | 8801712096369 ST B SN N/A mﬁg Ll MOD 1 No Water SRF GUCARA & JeAPIRIT AN ANCE=A T 4/6/25 Solved
d, 583
372 | 8801886170621 | Ied RN WP N/A st MOD 1 No Water SR SR & JABIAT AN AR N1 4/6/25 Solved
373 | 8801875299338 of SN SR N/A TSR FIGA MOD 1 No Water SR CINCHRA & JAPIAT A1 A= 1 4/6/25 Solved
374 | 8801704506983 ARG WS N/A I SRS MOD 1 Water Problem ﬁ?ﬁ% %ﬂﬁ%ﬁ 4/6/25 solved
375 | 8801714311351 TR AT N/A 30 4= 7919, sl MOD 4 Water Problem AEF TANCIR & JASIAIT FHAHLS A Aoz~ 4/6/25 Solved
376 | 8801851942905 FETY N/A G%%Tm g MOD 2 Pipe Leakage T TR & SRR SN2 Fee; Za0g 47725 Solved
377 | 8801816099440 TIHA ZHAET N/A =T 4FTF MOD 1 Water Problem AEF TR & JASIAIT FAHLS A o=z~ 4/8/25 Unsolve
377 | 8801713231256 fAmearE sRka N/A RRc) MOD 3 Pipe Leakage AR GINCRN & JAF AR FFe TR 4/8/25 Solved
378 | 8801817225228 e feTEs N/A ArGoNE D::::n::m Over Billing AT TINCIR O WSfFe [{e e 4/8/25 Solved
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Sales . ARF NQN ST (O BITHRA <SSO
379 | 8801568736478 WRRIA IRV TN N/A HIRI ATl FART, GBATT Department New connection SRR =Y (RS9 TS I AR 4/8/25 Solved
210015, 04 W SANG, STEBISTET '
380 | 8801818010009 O, R B N/A 2fSte, B o TR e MOD 1 Pipe Leakage AR TR & JEATHIN N2 fFFe AR 4/8/25 Solved
381 | 8801858266622 o N/A RN (NT=AT, FEIII0 MOD 4 Water Problem AEF TR & JASRIT FHHLS A Aoz~ 4/9/25 Solved
382 | 8801824895537 IRIEEACIGRY N/A T BT (G, RN A AT MOD 2 Pipe Leakage SR TR & JEATHIN N2 fFFe A" 4/10/25 Solved
383 | 8801823023389 R N/A JIEATN G, TP AMGI LY, Bl MOD 4 Pipe Leakage AT GINCERA & TP AR TFG TR 4/10/25 Unsolve
383 | 8801872167655 . ST N/A LT 0 e ([AIG MOD 2 No Water STEF GICHRN & JABIRMA AN o= 1 4/10/25 Solved
384 | 8801915558635 =G PTG N/A =R DRe"et"“e . Over Billing AT TINCIRS o wifefFe & “mea~ 4/13/25 Solved
epartmen
385 | 8801880660418 R 26 I N/A STRF @S MOD 1 No Water SR GINCARA & JAPIAT A1 A=A N1 4/13/25 Solved
) ) 2T GUWCARA O RF1 [{et e
386 | 8801815572051 GIIE St N/A TSGR (G ICT circle Monthly Bill - 5 STRTTECS SIS 2 4/13/25 Solved
387 | 8801847442807 G WA N/A ACAGH AT (A MOD 2 Pipe Leakage AR GRS & JAF AR FF0 TR 4/13/25 Solved
Revenue , SIXF O IFAM [ AN T=AFS 52 G=re
388 | 8801875230917 AN SR N/A RSN TMIF G, (NG Department Arrear Bill (TR <2 O] GITC Ol 200 4/13/25 Solved
389 | 8801869515977 SIGIN WS N/A AR D::‘a’f:n:‘:m No Bill SR TR S e 2A1ree = 4/13/25 Solved
390 | 8801892789372 1. ST IR N/A R 4= 91, IR (B, Iversn MOD 4 No Water RF AR & JeABIRNT AN A=A T 4/13/25 solved
391 | 8801817795066 TR IR N/A (e D::‘a’f:n:‘:m Over Billing SEF TR fof wfefFe [&e ey 4/13/25 Solved
392 | 8801819625409 BTG ST N/A Tad L (IR S8 @S MOD 2 No Water SR GINRA & JARBIAT AN AR N1 4/13/25 Unsolve
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392 | 8801703930653 (Mg AR S ST N/A ATEGo MOD 1 No Water ARF GICHRA & JAPIRI AN ATE=RA = 4/15/25 Solved
393 | 8801819310324 B SR N/A R@IC) D:;‘a’f:r:znt No Bill SEF TITETRS O e “Ieee = 4/15/25 Solved
394 | 8801682098844 SN SR N/A ™ AT, 5w o MOD 1 No Water ARF GCHRA & JAPIRI AN ATERA = 4/15/25 Solved
395 | 8801682098844 SINIIT W= N/A A5 =T, 5w o MOD 1 No Water SRF IR & JABIRIA AN o= w1 4/15/25 Solved
396 | 8801682098844 SN SR N/A ™ AT, 5w o MOD 1 No Water ARF GICHRA & JAPRI AN ATERA = 4/15/25 Solved
397 | 8801674049490 TN SR N/A TS TG, RGS, “rzrgoat MOD 1 No Water STEF GICHRN & JATBIRMT AN o= N1 4/15/25 Solved
398 | 8801817795066 TR (BIYR N/A (TSI D:s:ft"r::nt Over Billing ATEF GINCERN SN Wfefie [ sees 4/15/25 Solved
399 | 8801616900300 . A FIOHR N/A SNEH @G, (FIOMRRIG MOD 1 No Water SR GINCHRA & JAPIA A1 A=A 1 4/15/25 Solved
400 | 8801616900300 (1. AR IR N/A SR (@G, (FGHRRG MOD 1 No Water SRF TICHRA & JeABRI A o= w1 4/15/25 Solved
401 | 8801781943087 T T g N/A STRIRTG ATRGS MOD 1 No Water SR GINCHRA & JAPIANT A1 A=A 1 4/15/25 Solved
402 | 8801881636194 BRI SRS N/A BETG (A, WEFT FIBfA MOD 1 No Water SR SR & JAPIAT AN AR N1 4/16/25 solved
403 | 8801516131800 TSN N/A PTG (ATG, WEFT FIGA MOD 1 No Water 2P GINCHRA & JAPIAT A1 A= 1 4/16/25 Solved
404 | 8801749205755 CTF™IR A A N/A RfeTRE MOD 1 No Water SR SR & JABIAT AN AR N1 4/16/25 solved
405 | 8801818006458 | CNTRIW WIFEl FRIA N/A Wmﬁmﬂgﬁa@ﬂ:@ﬂ%ﬁ MOD 1 No Water SR CINCHRA & JAPIAT A1 A= 1 4/16/25 Solved
406 | 8801765407019 | MW *MRRWR % N/A ez, G 75 MOD 1 No Water SR SR & JABIAT AN AR N1 4/16/25 solved
407 | 8801777781857 @GS N/A TG CFB, (14 Y (@G, ITFHeT MOD 1 No Water ATZF GIWCHRA 516 fSaR= TS AN AT = 4/16/25 Solved
408 | 8801682595886 Gz SR N/A TSI SR, AB7TST MOD 1 No Water SR GINRA & JABIAT AN AR N1 4/16/25 Solved
409 | 8801818180159 foara st N/A Wgﬁ%ﬁm MOD 4 Pipe Leakage AR GINCIRN & JATF AR fFH0 TR 4/16/25 Solved
410 | 8801816027542 W N/A mﬂg@ﬂgfgﬁﬂ?ﬁ%@ MOD 1 Pipe Leakage AR GINCRN & JAF AR FFe TR 4/16/25 Unsolve
410 | 8801824061781 RN =S N/A ANETATNIGT MOD 1 No Water SEF GINTIRN & JATBIRIT AN o= N1 4/17/25 Solved
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411 | 8801927944046 | TGN TGF W N/A e D::::;:m Over Billing AT TINIRS O WSfFe [{et e 4/17/25 solved
412 | 8801730377065 [REQ N/A o Satwe Sed =1, 3| MOD 2 Pipe Leakage AR TR & JEATHIN N2 fFFe AR 4/17/25 Solved

ARG, W S

413 | 8801581421341 oz N/A ' . MOD 2 Pipe Leak : T o2y : 4/20/25 Unsol
/ TG W,,W ipe Leakage AT GINCERA & TP oG =R /20/ nsolve
413 | 8801576561897 =TS AT N/A = E%CEWWg MOD 2 No Water ST ST & SFFRIT =N 52 1 4/21/25 Solved
414 | 8801777566007 |  TPTRIV WIETAX G2 N/A e DRe"et"“e . Over Billing AT TINIR o WSfFe [{et e 4/21/25 Solved
epartmen
415 | 8801534627730 C1eSN N/A 04w ST STONI8 T MOD 3 Pipe Leakage AR GINCIRN & JAF AR FFe TR 4/23/25 Solved
416 | 8801673221303 IR IR N/A TIAW V9K R FF ¢ N7 I\, 2 75 (516, MOD 2 No Water ARF GICHRA & JAFRIA AN ATERA = 4/23/25 Solved
417 | 8801905429000 IR N/A HHAG, WAGIHL (NG, (TR GISTR MOD 2 Pipe Leakage AR GRS & JAF AR FH0 TR 4/23/25 Unsolve
417 | 8801811803835 (s STIRFHeT ST N/A ST [OIR (TS, (BT R Revenue No Bill S TITATR O W16 WesT &= =i 4/24/25 Solved
TFGR TR RIGGR. S I (G, 58T Department
& R S S @1, @ron
418 8801719623435 3@3]91 wife N/A 8 SS9 GW,WW MOD 4 Water Problem ARF W{W & JAFRIN TTATYS R D) (4520 4/24/25 Solved
. . ) =T GUTACRA O RF1 [Ret e

419 | 8801619054680 (e FTE SARCIT N/A HAR™ ICT circle Monthly Bill ERA AagieA RNEA NVARAN St 4/28/25 Solved
420 | 8801812854744 AT 2 TIATS N/A BT TGIEH, (P MOD 1 No Water SRF CINCHRA & JAPIAT A1 A=A 1 4/20/25 Solved

TG (@G, 58T

CNTEATAINOT B9 IS8T (W10,

421 | 8801711122254 (&IEiC) N/A 26 % BF SIS GG MOD 1 No Water SR SINRA & JAPIAT AN AR N1 4/20/25 Solved
422 | 8801819665299 TR ST N/A A GRET] MOD 1 No Water STEF GINTIRN & JATBIRMN AN o= 1 4/20/25 Solved
423 | 8801647115350 ARG T & N/A WRFP @ b, FERI MOD 1 No Water R AR & GBI AN ACERA 1 4/20/25 Solved
424 | 8801712788982 I (TG N/A 57K SG FIIT (AT MOD 1 Pipe Leakage AR GINCIRN & JAF AR fFH0 TR 4/20/25 Unsolve

AT IB STTRA T

PR FG 9= PR, ST '
424 | 8801817207610 STIEpe @y N/A R 7 TG, SIS, MOD 1 Pipe Leakage SRF GUIHRA & JABIY 12 e MR 4/20/25 Solved
425 | 8801813019611 TN N/A o2 FF, TS, MOD 1 No Water STEF GINTIRN & JATBIRIT AN o= N1 4/21/25 Solved
426 | 8801876146070 P ST N/A T8 e Y1 A 3 MOD 1 Water Problem ARF GINCERN & JAFRI NHATS A A=A 4/22/25 Solved
7 S, 2¢ T2 TG

427 | 8801815604025 (=TT (RIS N/A [BR FAG, (G, 0 N2 TG, GATT MOD 1 Water Problem 2 GCATZA & 4/23/25 Unsolve

TGI8 VTGS NN A=A
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427 | 8801626743510 e N/A TG, 6 @, MOD 1 No Water ARF GICHRA & JAPIRI AN ATE=RA = 4/23/25 Solved
. AT TN ST TG

428 | 8801558916038 |  CNIZIW WAl (RIS N/A femrzd, fFFTent, 5Bamw MOD 1 Staff Misconduct TR O ST A ST 4/24/25 Solved

229 | 8801937894110 YA N N/A MG 38, (7N 3, (& FF, e =I MOD 1 No Water ARF GCHRA & JAPIRI AN ATERA = 4/24/25 Solved

430 | 8801721710952 (Mg S5 e N/A ST ST SO CGAILAET AT AT et MOD 1 No Water AT GINCARA & G M o 1 4/24/25 Solved

IR =T, -3 Bed IR, 5T




