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Total Complain / Information Track By Department
Month : March 2025

Department SOLVED UNSOLVED Total
MOD 1 576 12 588
MOD 2 40 2 42
MOD 3 12 0 12
MOD 4 42 1 43

Sales Department 1 0 1
Revenue Department 128 0 128
ICT circle 52 0 52
Water Works 16 0 16

PESSCM-1 0 0 0
Total 867 15 882




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

WASA BHABAN, DAMPARA, CHATTOGRAM

www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : March 2025

Complain Category MOD1| MOD 2| MOD 3| MOD 4 Sales Revenue ICT Circle Water Works | Pesscm-1 | Total
Department Department
New connection - - - - 1 - - _ _ 1
Shifting - - - - - - - - _ 0
2nd Connection - - - - - - - - _ 0
Line Disconnect - - - - - - - - _ 0
Meter Problem - - - - - 11 - _ _ 11
Meter Lost issue - - - - - - - - _ 0
Over Billing - - - - - 34 - _ _ 34
Report Against Ml - - - - - - - - _ 0
Name Change - - - - - - - - _ 0
Converted to Domestic - - - - - - - - R 0
No Bill - - - - - 19 - - _ 19
Deep Tubewell - - - - - 1 - - _ 1
Arrear Bill - - - - - 17 - _ _ 17
Monthly Bill - - - - - 46 48 - - 94
Meter Bill - - - - - - - - _ 0
No SMS - - - - - - - - - 0
Mobile Number Correction - - - - - 3 R R 3
Ledger Bill - - - - - - - - _ 0
Water Problem 1 1 - - - - - - - 2
No Water 138 8 1 2 - - - - - 149
Salty Water - - - - - - - - _ 0
Pipe Leakage 8 10 1 3 - - - - - 22
Water Schedule 440 23 10 38 - - - - - 511
Illegal connection - - - - - - - - _ 0
Maintenance 1 - - - - - - - - 1
Water Bowser - - - - - - - 16 - 16
Address Correction - - - - - - 1 B B 1
Staff Misconduct - - - - - - - - _ 0
Sewerage Project - - - - - - - - _ 0
Total 588 42 12 43 1 128 52 16 0 882




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status

1 8801815615844 (1. STIRMTS (RICT N/A TZAA G, TSI RIS 7 SN MOD 1 ARF TN & JASIA AR I ey AR 3/3/25 Unsolved
2 8801878896207 I = N/A ﬁM%ﬂMI MOD 2 ARF TINERRA & JAF 1R AP S IR 3/10/25 Unsolved
3 8801937156919 I ST N/A FTOANE, (¥4 ARG TAGH (FTRINS AT MOD 2 AT TN & JASIA AR I e AR 3/11/25 Unsolved
4 8801905239283 GIfEn @ it N/A ISR SCHA (@G, * ([RNGT MOD 1 ARF TINENRA & JAF 1R AP e IR 3/19/25 Unsolved
5 8801979655369 [ele0) N/A ©8 m:mﬂ MOD 4 RSP GINTERA & JPT AR e TR 3/19/25 Unsolved
6 8801515681971 SIS N/A AFEN ARSAETNTT (MSTG MOD 1 AZF TINCNRAN F JAFRAT A NTHA W1 3/16/25 Unsolved
7 8801819337000 4R .aw. ReTR N/A WA R TS MOD 1 RSP GINTERA & JEARPRIT A o= 1 3/23/25 Unsolved
8 8801817046896 FONRA R N/A = R I MOD 1 ARF SRR & JABIT A1 A=A T 3/23/25 Unsolved
9 8801717149556 FIRY N/A RGO MOD 1 AZF TN & JASIRIT 21 A=A =T 3/23/25 Unsolved
10 8801618707030 IO N/A TGO MOD 1 AZF TINCNRAN F JAFRIT A NTHA W1 3/23/25 Unsolved
1 8801581464507 BRIV SR N/A IIH RIS JeTHT MOD 1 AZF TN @ JASIIT 21 AN =T 3/23/25 Unsolved
12 8801813144376 I N/A God G MOD 1 SR GIACIRA & JeABRNT A o= w1 3/23/25 Unsolved
13 8801407871184 TG *M=FAR FIART N/A Hm(mmmﬁg@%w MOD 1 STEF GINTERA & JEARPRIT A1 o= 1 3/24/25 Unsolved
14 8801715664344 iG] F4 N/A 75 TG MOD 1 SRP GIACIRA & JeABRIT A o= w1 3/25/25 Unsolved
15 8801866691270 Bl N/A TR PG, 6 A, oo MOD 1 AZF TR & JABIAT A1 AN =T 3/25/25 Unsolved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
1 8801835409931 ofswee N/A TG MOD 1 WﬁﬂT mﬁf@@;ﬁmﬂw?—%% 3/2/25 Solved
2 8801811476807 HAYA N/A RIEPI=A, TGN MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/2/25 Solved
3 8801866599991 RIS N/A SR MOD 1 WﬁﬂT mﬁf@@;ﬁmﬂw?—%% 3/2/25 Solved
4 8801831406345 eiRRIL N/A (BT =Y, Imen 331 (121 MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/2/25 Solved
5 8801673790792 WISH @I N/A IRV T (@G, NG, RG] MOD 1 Wjﬂf m%ﬂw?—%% 3/2/25 Solved
6 8801636918182 EapEaep N/A e e BT @16 MOD 1 Wﬁqu_T ;m%mﬁ% 3/2/25 Solved
7 8801831406345 ket N/A COTG 4T, A1 30 (1= MOD 1 mﬂz—f m%wﬁ% 3/2/25 Solved
8 8801677936660 BT N/A ez 82 TG MOD 1 _\(;J_C_T m%ﬂﬁ;% 3/2/25 Solved
9 8801815882667 e oo N/A TSGR, ISHTNGT MOD 1 wj—ﬂz—f m%wﬁ% 3/2/25 Solved
10 8801533307339 [EvGAvicY N/A 2GR fARIR 11, BT MOD 1 ﬁm%ﬂwﬁ%% 3/2/25 Solved
11 8801837579218 e N/A FRNE, TG M G MOD 1 wﬂz—f mﬁf@mgﬁmﬂwﬁ% 3/2/25 Solved
12 8801631713566 RN N/A SR SRAL G MOD 1 @g'c—f mﬁj@mgﬁmﬂwﬁ;% 3/2/25 Solved
13 8801711181952 R N/A SR RGF e MOD 1 wﬂz—f m%wﬁ% 3/2/25 Solved
14 8801816533961 AR SIS N/A AT IMRAIG 25 N3 3TG MOD 1 @gz—iﬁ m%wﬁ;% 3/2/25 Solved
15 8801746531600 B (R N/A ASFPA AP ASTINAT MOD 1 wﬂz—f m%wﬁ% 3/2/25 Solved
16 8801819977681 sy N/A SR, TG ZRMRA S (T2 MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/2/25 Solved
17 8801313207727 b TG N/A SR MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/2/25 Solved
18 8801611851181 O, FPY N/A A =G, B, wRIfsie MOD 1 @Tﬁ'{iﬁ mﬁaﬁgﬁmﬂwﬁg% 3/2/25 Solved
19 8801985903984 NN N/A e MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/2/25 Solved
20 8801771616451 YA N/A FFTG MOD 1 Wﬁg‘c—? m@;ﬁmﬂw@%% 3/2/25 Solved
21 8801811193688 Esio N/A TSGR, ISHTNGT MOD 1 m‘g{z_ff mﬁ@w@mﬂwﬁ% 3/2/25 Solved
2 8801558360111 o N/A ATSRG MOD 1 @% mﬁf@@;ﬁmﬂw‘i—%?@ 3/2/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
23 8801830101596 i N/A AR “TGT MOD 1 Wjﬂf m%ﬂw?—%% 3/2/25 Solved
24 8801890821540 QAT N/A P CHIGRL *fror MOD 1 '\!,T%T'C_T gmﬁ%ﬁmﬁ% 3/2/25 Solved
25 8801956094560 [Ruerikriot N/A BUCEIS GACEL R ES MOD 1 Wjﬂf m%ﬂw?;% 3/2/25 Solved
26 8801853021702 EIE N/A SR ST MOD 1 '\!,T%T'C_T gmﬁ%ﬁmﬁ% 3/2/25 Solved
27 8801850180146 IRI N/A A =6, B, W MOD 1 Wjﬂf m%ﬂw?—%% 3/2/25 Solved
28 8801816055018 TN N/A RGO MOD 1 @%T_C_T ém%mﬁ% 3/2/25 Solved
29 8801880405301 BT S N/A e G MOD 1 mﬂz—f m%wﬁ% 3/2/25 Solved
30 8801673087657 (ORI N/A TSGR, IS TG MOD 1 @gz_? m%ﬂwﬁ%% 3/2/25 Solved
31 8801551623526 TGRS, N/A JCIGR MOD 1 wﬂz—? m%wﬁ% 3/2/25 Solved
32 8801820823711 R N/A FIE (5125, TG MOD 1 @gz_? m%ﬂwﬁ%% 3/2/25 Solved
33 8801780538727 (T N/A Kot MOD 1 wﬂz—f mﬁ@mgﬁmﬂwﬁ% 3/2/25 Solved
34 8801984402742 RN N/A FATLNAGIR MOD 1 @gz—? m%wﬁ;% 3/2/25 Solved
35 8801815811953 TG N/A e MOD 1 wﬂz—f mﬁg@;ﬁwﬂrﬁ% 3/2/25 Solved
36 8801816234949 THOUR N/A SIS, AN MOD 1 @gz—? m%wﬁ;% 3/2/25 Solved
37 8801746531600 B (R N/A ASFPA AP ASTINAT MOD 1 wﬂz—f m%wﬁ% 3/2/25 Solved
38 8801819975992 I N/A COMSTTRETGTS MOD 1 @gz—? m%wﬁ;% 3/2/25 Solved
39 8801540601433 SF FES N/A ATSRG MOD 1 m‘zz_ff mﬁ@w@mﬂwﬁg% 3/2/25 Solved
40 8801823422345 G N/A 51T, RGBS e MOD 1 @%_? m@;ﬁmﬂwi—%% 3/2/25 Solved
4 8801880660418 ik N/A RGOSR MOD 1 m‘zz_ff mﬁ@w@mﬂwﬁg% 3/2/25 Solved
42 8801956094560 oM N/A ARG MOD 1 @%_? m@;ﬁtﬂmi—%% 3/2/25 Solved
43 8801985903984 [Eenct N/A fGomrer MOD 1 m‘zz_ff mﬁ@w@mﬂwﬁg% 3/2/25 Solved
44 '8801533307339 R N/A ATSRG MOD 1 @% mﬁf@@;ﬁmﬂw‘i—%?@ 3/2/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
45 8801829332385 YA PRI N/A SR, AR MOD 1 mﬁ%? m%ﬂw?—%% 3/2/25 Solved
46 8801874248904 = N/A [CREEItIC MOD 1 —\r,ﬂﬂqu—T gmﬁ%ﬁmﬁ% 3/2/25 Solved
47 8801611851181 FIFP AR N/A TS FIBf MOD 1 mﬁ%? m%ﬂw?—%% 3/2/25 Solved
48 8801766995743 = N/A ATSRG MOD 1 —\r,ﬂﬂqu—T gmﬁ%ﬁmﬁ% 3/2/25 Solved
49 8801630616043 cuict N/A o= MOD 1 mﬁ%? m%ﬂw?—%% 3/3/25 Solved
50 8801554359081 NI IR N/A SR, Yoo MOD 1 Wﬁqu_T ;m%mﬁ% 3/3/25 Solved
51 8801558170150 TGN (BIYR N/A P CBIGRL =frer MOD 1 wj—ﬂz—f m%wﬁ% 3/3/25 Solved
52 8801960084889 Ay N/A TN PG MOD 1 wmqg m%wﬁ%% 3/3/25 Solved
53 8801960084889 o ey N/A TR PG MOD 1 mﬂz—f m%wﬁ% 3/3/25 Solved
54 8801853021702 Eerant N/A [ Riceid MOD 1 wmqg m%wﬁ%% 3/3/25 Solved
55 8801829621012 AT N/A %4, Arremer MOD 1 wﬂz—f m%wﬁ% 3/3/25 Solved
56 8801571587430 = N/A ISR MOD 1 W?‘c‘? m%wﬁ;% 3/3/25 Solved
57 8801985903984 S N/A fFomer MOD 1 wﬂz—f m%wﬁ% 3/3/25 Solved
58 8801813970512 e N/A SRIZATGT MOD 1 qug m%wﬁ;% 3/3/25 Solved
59 8801887630990 SECIES N/A =T R T MOD 1 wﬂz—f m%wﬁ% 3/3/25 Solved
60 8801816155863 ey N/A Rferr=a MOD 1 W?‘c‘? m%wﬁ;% 3/3/25 Solved
61 8801737010527 AR N/A TRFA PGl MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/4/25 Solved
62 8309638111999 AT 2T N/A SSRM MOD 1 W?‘c‘? m%wﬁ%% 3/4/25 Solved
63 8801816234949 g N/A SO Doz MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/4/25 Solved
64 8801631713566 TR N/A SARM SRATR AT MOD 1 W?Z‘Tf mﬁaﬁgﬁmﬂwﬁg% 3/4/25 Solved
65 8801815816263 GRS STy N/A CFGHIRRIS, oFS MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/4/25 Solved
66 8801641308151 v N/A ST RGP e MOD 1 @% mﬁf@@;ﬁmﬂw‘i—%?@ 3/4/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
67 8801883278126 R N/A SR, TGSt MOD 1 Wjﬂf m%ﬂw?—%% 3/4/25 Solved
68 8801824590918 &I N/A ATRTGoA MOD 1 ‘\'aTIﬁT{TZ—T gmﬁ%ﬁmﬁ% 3/4/25 Solved
69 8801324411039 Szm N/A o= MOD 1 Wjﬂf m%ﬂw?—%% 3/4/25 Solved
70 8801817207505 5 N/A AR MOD 1 ‘\'aTIﬁT{TZ—T gmﬁ%ﬁmﬁ% 3/4/25 Solved
71 8801723193591 G N/A FNHMR IS MOD 1 Wjﬂf m%ﬂw?—%% 3/4/25 Solved
72 8801516529843 A N/A SR, RGS ISR MOD 1 Wﬁqu_T ;m%mﬁ% 3/4/25 Solved
73 8801817794619 1. ST S N/A SNOR, TP MOD 1 wﬂz‘? m%wﬁ% 3/4/25 Solved
74 8801586194346 ST (@51 N/A ez MOD 1 Wﬂgﬁ m%wﬁ%% 3/4/25 Solved
75 8801881630185 A=A N/A fer=e MOD 1 mﬂz—f m%wﬁ% 3/4/25 Solved
76 8801711181952 FRN N/A SR, RGS ISR MOD 1 Wﬂgﬁ m%wﬁ%% 3/4/25 Solved
77 8801711012147 NN T N/A warRm, 1S, @ MOD 1 wﬂz—f m%wﬁ% 3/4/25 Solved
78 8801730333645 foonT N/A THRIGI, ARG MOD 1 @gz—iﬁ m%wﬁ;% 3/4/25 Solved
79 8801815811953 TG ARCIT N/A HIRRATIGT MOD 1 wﬂz—f m%wﬁ% 3/4/25 Solved
80 8801715681548 IO N/A WARM MOD 1 @g_c_iﬁ é—mﬁ%ﬂ“ﬁ;% 3/4/25 Solved
81 8801681828663 G, SRR N/A TARTGIE, ARGSA MOD 1 wﬂz—f m%wﬁ% 3/4/25 Solved
82 8801766270500 T RO N/A TG 2 W @3N AR MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/5/25 Solved
83 8801819314697 74 (TR N/A T2Rmer MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/5/25 Solved
84 8801831737896 PICONAT (XN N/A SBIG (A1, WAL |6 MOD 1 W?Z‘Tf mﬁaﬁgﬁmﬂwﬁg% 3/5/25 Solved
85 8801819635971 [RURLIERCINT N/A CHRGMIRRIG MOD 1 @gﬂ_{? mﬁ@w@mﬂwﬁ%% 3/5/25 Solved
86 8801985903984 IR SRCM N/A RfFomer MOD 1 @Tﬁ'{iﬁ mﬁaﬁgﬁmﬂwﬁg% 3/5/25 Solved
87 8801817705653 fm N/A A TG (@S MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/5/25 Solved
88 8801816234949 e N/A SIS MOD 1 @% mﬁf@@;ﬁmﬂw‘i—%?@ 3/5/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
89 8801568926207 TP N/A SR RGP MOD 1 Wmf m%ﬂw?—%% 3/5/25 Solved
% 8801830151925 TR N/A T FIGA MOD 1 W?_C_T gmﬁ%ﬁmﬁ% 3/5/25 Solved
91 8801830101596 R R N/A IS MOD 1 Wmf m%ﬂw?—%% 3/5/25 Solved
92 8801815811953 EIE N/A HfREEAIGT MOD 1 W?_C_T gmﬁ%ﬁmﬁ% 3/5/25 Solved
93 8801712868838 g R N/A * (STSTETGIS?T MOD 1 Wmf m%ﬂw?—%% 3/5/25 Solved
% 8801819975992 AT N/A M e MOD 1 Wﬁ-‘llT'c—T ;m%mﬁ% 3/5/25 Solved
95 8801846102444 WG QAT N/A BRI, 2 N2 ([ MOD 1 wﬂz—f m%wﬁ% 3/5/25 Solved
% 8801670296386 TG T N/A SN (STSRETGTS MOD 1 W?‘c‘? m%wﬁ%% 3/5/25 Solved
97 8801785312741 IR N/A AR MOD 1 wﬂz—f m%wﬁ% 3/5/25 Solved
98 8801836442999 AT N/A WRFIAE MOD 1 W?‘c‘? m%wﬁ%% 3/5/25 Solved
99 8801816249123 STI5TR AT N/A TGRAANG MOD 1 wﬂz—f m%wﬁ% 3/5/25 Solved
100 8801731335843 . et N/A LB RIGERI MOD 1 W?TT m%wﬁ;% 3/5/25 Solved
101 8801812722519 G S N/A (BTo=YeT ez R (1= MOD 1 wﬂz—f m%wﬁ% 3/5/25 Solved
102 8801816055018 i N/A SATSTRG MOD 1 @gz—iﬁ m%wﬁ;% 3/5/25 Solved
103 8801846102444 WG ZATT N/A BRI, R N2 ([ MOD 1 wﬂz—f m%wﬁ% 3/5/25 Solved
104 8801815114959 O COIGRT N/A ST (@G MOD 1 W?TT m%wﬁ;% 3/6/25 Solved
105 8801718446466 RUEEa:CpC N/A BTG MOD 1 m‘zz_ff m%ﬂw?%% 3/6/25 Solved
106 8802333344030 Luneg N/A SR MOD 1 W?Z‘Tf mﬁaﬁgﬁmﬂwﬁg% 3/6/25 Solved
107 8801774428426 ¥ (7] W N/A [CREEIIC MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/6/25 Solved
108 8801715349586 AT N/A Rferr=a MOD 1 W?‘c‘? m@;ﬁtﬁi—%% 3/6/25 Solved
109 8801840849506 Cenfeet N/A ToF FIGf MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/6/25 Solved
110 8801866326639 BB N/A Bbsai MOD 1 qﬁ mﬁf@@;ﬁmﬂw@%?@ 3/6/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
111 8801828517297 = N/A IR A MOD 1 Wjﬂf m%ﬂw?—%% 3/6/25 Solved
112 8801881630186 5w N/A ez MOD 1 W%_T C\Emﬁ%ﬁmﬁ% 3/6/25 Solved
113 8801824590918 iiERd N/A RGwaremR MOD 1 Wjﬂf m%ﬂw?—%% 3/6/25 Solved
114 8801715002000 A N/A RGO MOD 1 W%_T C\Emﬁ%ﬁmﬁ% 3/6/25 Solved
115 8801836442999 A=A N/A WP MOD 1 Wjﬂf m%ﬂw?—%% 3/6/25 Solved
116 8801860616081 o N/A ez MOD 1 _@%T_C_T ;m%mﬁ% 3/6/25 Solved
117 8801925282244 ST (@51 N/A LIRS ER ) MOD 1 mﬂz‘? m%wﬁ% 3/6/25 Solved
118 8809638261950 WA N/A ez {36 MOD 1 _@g_c_f m%ﬂﬁ%% 3/6/25 Solved
119 8801831406345 wIeam N/A e i RiFsRes MOD 1 mﬂz—f m%wﬁ% 3/6/25 Solved
120 8801831406345 TreAm N/A SR, (BT MOD 1 _@g_c_f m%ﬂﬁ%% 3/6/25 Solved
121 8801850375719 Sapc N/A SAFGA AN ARG MOD 1 wﬂz—f m%wﬁ% 3/9/25 Solved
122 8801671701891 fsm N/A SFHA 51 ARG MOD 1 @gz—iﬁ m%wﬁ;% 3/9/25 Solved
123 8801676132194 FIME N/A CFGMRRG MOD 1 wﬂz—f m%wﬁ% 3/9/25 Solved
124 8801779044393 RV STy N/A W Gl (1S, =S FT NG MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/9/25 Solved
125 8801874193626 I N/A AR MOD 1 wﬂz—f m%wﬁ% 3/9/25 Solved
126 8801857868753 B N/A SR YRRAAGT MOD 1 @g'c? m%wﬁ;% 3/9/25 Solved
127 8801874193626 Reil N/A AR MOD 1 mifn_ff m%ﬂw?%% 3/9/25 Solved
128 8801626734616 LEERRCE N/A ™R MOD 1 @%_T m@;ﬁtﬁi—%% 3/9/25 Solved
129 8801815643490 AT (BINH (M N/A TRFA PGl MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/9/25 Solved
130 8801815811953 B SR N/A NG MOD 1 @%_T m@;ﬁtﬁi—%% 3/9/25 Solved
131 8801626734616 Ry N/A e &1 @S MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/9/25 Solved
132 8801821719664 g N/A S NIRRT MOD 1 @iﬁ mﬁf@@;ﬁmﬁri—%?@ 3/9/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
133 8801540601433 CIRIRA N/A ATETGA MOD 1 Wmf m%ﬂw?—%% 3/9/25 Solved
134 8801779044393 Esic N/A RGO MOD 1 —\r,ﬂﬂqu—T mfﬁ%ﬁmﬁ% 3/9/25 Solved
135 8801779044393 RV ST N/A W Qe (G, #1181 *FH G MOD 1 Wmf m%ﬂw?—%% 3/9/25 Solved
136 8801956094560 NGREE N/A TITYRe MOD 1 '\I,T?HT'(_T mfﬁ%ﬁmﬁ% 3/9/25 Solved
137 8801850373811 RATETS N/A RFeRT IR T MOD 1 Wmf m%ﬂw?—%% 3/9/25 Solved
138 8801750010618 RIS N/A MSAZB MOD 1 _@%T_C_T ém%mﬁ% 3/9/25 Solved
139 8801815114959 T IR N/A SRS MOD 1 wﬂz—f m%wﬁ% 3/9/25 Solved
140 8801831524131 1. SR ST N/A STRIGS! AT (FTBIR MOD 1 W?‘c‘? m%wﬁ%% 3/9/25 Solved
141 8801758072991 TG ST N/A AT MRS MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
142 8801815882667 REL N/A LT TS MOD 1 W?‘c‘? m%wﬁ%% 3/10/25 Solved
143 8801819977681 I N/A fer=e MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
144 8801712031143 = N/A IRRTG! MOD 1 W?Z_T m%wﬁ;% 3/10/25 Solved
145 8801850373811 A R N/A HIRRATIGT MOD 1 ‘\';TIE{T'C_T mﬁ@mgﬁmﬂwﬁ% 3/10/25 Solved
146 8301818879442 G N/A ez MOD 1 W?Z_T m%wﬁ;% 3/10/25 Solved
147 8801817794619 IR N/A UM MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
148 8801533307339 frema N/A SATSTRG MOD 1 @gz—iﬁ m%wﬁ;% 3/10/25 Solved
149 8801540601433 ki N/A HRSTR MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/10/25 Solved
150 8301820850816 e, N/A TIRRTGH MOD 1 WEI_C_T m%w@%% 3/10/25 Solved
151 8801313207727 Rusaey N/A ATETNGfA MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/10/25 Solved
152 8801634241193 TR N/A SR MOD 1 @Tﬁ'{iﬁ mﬁaﬁgﬁmﬂwﬁg% 3/10/25 Solved
153 8801817207505 T N/A AR, (BTN MOD 1 m‘zz_ff m%wﬁg% 3/10/25 Solved
154 8801866150861 A=A N/A SR MOD 1 @% mﬁf@@;ﬁmﬁri—%?@ 3/10/25 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
155 8801785312741 =T N/A AR™ MOD 1 Wﬂf m%wﬁ% 3/10/25 Solved
156 8801828116877 fzﬁﬂ N/A SITITI?W@ MOD 1 ﬁm@%ﬁmﬁ% 3/10/25 Solved
157 8801722208414 A= N/A o= MOD 1 Wﬂf m%wﬁ% 3/10/25 Solved
158 8801744169286 ﬁf{l’a N/A W&ﬁ( MOD 1 ﬁm@%ﬁmﬁ% 3/10/25 Solved
159 8801771467557 SN N/A Ted IR R TF MOD 1 Wjﬂf m%ﬂw?—%% 3/10/25 Solved
160 8801779044393 TR N/A Wwﬁﬁ (&) MOD 1 ﬁm%mﬁ% 3/10/25 Solved
161 8801815811953 GIE N/A HIREAIGT MOD 1 wfrf m%wﬁ% 3/10/25 Solved
162 8801842371377 FTW N/A W MOD 1 ﬁm%wﬁ%% 3/10/25 Solved
163 8801689436238 fS=m N/A FRSMR MOD 1 wfrf m%wﬁ% 3/10/25 Solved
164 8801912514732 WTﬁ’Tﬂ N/A R EEIEIL MOD 1 ﬁm%ﬂwﬁ%% 3/10/25 Solved
165 8801781305331 XA IR N/A Eacny] MOD 1 wﬂr? m%wﬁ% 3/10/25 Solved
166 8801985903984 RN N/A AMRGEA MOD 1 Wﬂgﬁ m%wﬁ;% 3/10/25 Solved
167 8801811300126 fm N/A AR MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
168 8801716167938 =3 N/A WARM MOD 1 Wﬂgﬁ m%wﬁ;% 3/10/25 Solved
169 8801867926797 wIeAm N/A AR (RIGTATT MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
170 8801830101596 == N/A IO MOD 1 Wﬂgﬁ m%wﬁ;% 3/10/25 Solved
171 8801303335610 ot N/A TR, WA 2ATeT MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/10/25 Solved
172 8801995932763 BN N/A TIRRTGH MOD 1 @%_Tf mﬁfm@;ﬁ?i—%% 3/10/25 Solved
173 8801995932763 TR N/A SF FCAL, VAL TG, MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/10/25 Solved
174 8801840099351 S N/A WARM MOD 1 @%_Tf mﬁfm@;ﬁ?i—%% 3/10/25 Solved
175 8801671322374 RVIEE] N/A SHATRGoA MOD 1 mﬁi{z—[? m%wﬁ% 3/10/25 Solved
176 8801575279814 =fer N/A o= MOD 1 qﬁ mﬁf@@;ﬁﬁri—%?@ 3/10/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
177 8801521448995 RIISSES N/A [ Riceyd MOD 1 Wﬂf m%ﬂw?;% 3/10/25 Solved
178 8801758072991 RS N/A AT TMRRINS MOD 1 '\!,T%T'C_T gmﬁ%ﬁmﬁ% 3/10/25 Solved
179 8801859722622 CTSH! N/A o= MOD 1 Wﬂf m%ﬂw?;% 3/10/25 Solved
180 8801537436127 ST N/A SR MOD 1 '\!,T%TZ_T gmﬁ%ﬁmﬁ% 3/10/25 Solved
181 8801956094560 RIS N/A o= MOD 1 Wﬂf m%ﬂw?;% 3/10/25 Solved
182 8801813056929 o N/A AR MOD 1 Wj-‘llT'c—T m%mﬁ% 3/10/25 Solved
183 8801975713828 caie N/A AR MOD 1 wﬂz‘? m%wﬁ% 3/10/25 Solved
184 8801639787934 5w N/A RGO MOD 1 %TT?‘C‘T m%ﬂwﬁ;% 3/10/25 Solved
185 8801831524131 et N/A RGOSR MOD 1 mﬂz‘? m%wﬁ% 3/10/25 Solved
186 8801886895838 LUESES N/A TIREATHIRE AT MOD 1 %TT?‘C‘T m%ﬂwﬁ;% 3/10/25 Solved
187 8801831406345 wIeam N/A e i RiFsRes MOD 1 wﬂz—f m%wﬁ% 3/10/25 Solved
188 8301842748490 g N/A MG MOD 1 @g_{_? m%wﬁ;% 3/10/25 Solved
189 8801724316852 cie N/A AR MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
190 8801300052682 RN N/A ATRIGO e MOD 1 @gz—iﬁ m%wﬁ;% 3/11/25 Solved
191 8801850373811 TR N/A TGO MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
192 8801912514732 SAT=R N/A LT TG MOD 1 Wﬂc‘? m%wﬁ;% 3/11/25 Solved
193 8801979985662 Esio N/A SR MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/11/25 Solved
194 8801533398881 TR N/A WARM MOD 1 @Tﬂ'{iﬁ m@;ﬁtﬂwﬁ%% 3/11/25 Solved
195 8801310079737 fr N/A SR MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/11/25 Solved
196 8801815970984 IR N/A AMRGEA MOD 1 @Tﬂ'{iﬁ m@;ﬁtﬂwﬁ%% 3/11/25 Solved
197 8801867742742 Gl N/A AR MOD 1 m‘zz_ff mﬁ@w@mﬂwﬁ% 3/11/25 Solved
198 8801754220055 SN N/A NIRRTGH MOD 1 qﬁ mﬁf@@;ﬁﬁri—%?@ 3/11/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
199 8801824590918 T N/A TS, 52 8T T @I MOD 1 mﬁ%? mﬁfmﬁ;ﬁmﬂw?—%% 3/11/25 Solved
200 8801839506088 e N/A ez MOD 1 '\!,T?HT'(_T gmﬁ%ﬁmﬁ% 3/11/25 Solved
201 8801829332385 TR N/A SR MOD 1 mﬁ%? mﬁfmﬁ;ﬁmﬂw?—%% 3/11/25 Solved
202 8801533167032 RS N/A ez MOD 1 '\!,T?HT'(_T gmﬁ%ﬁmﬁ% 3/11/25 Solved
203 8801931930064 ferg N/A CIRAWMSF SR JeHT MOD 1 mﬁ%? mﬁfmﬁ;ﬁmﬂw?—%% 3/11/25 Solved
204 8801689436238 IcEd N/A TR MOD 1 _@%T_C_T m%mﬁ% 3/11/25 Solved
205 8801837579218 icey N/A TSR N A1, R et MOD 1 mﬂz—f m%wﬁ% 3/11/25 Solved
206 8801708488111 CR*W N/A SATEIGS, AT (FIHBR MOD 1 w?r? m%ﬂﬁ%% 3/11/25 Solved
207 8801531380829 GO N/A TGS, AT (FHABR MOD 1 %Tlile'c—T m%wﬁ% 3/11/25 Solved
208 8801860388809 iR N/A ARG MOD 1 _\(;J_C_T m%ﬂﬁ;% 3/11/25 Solved
209 8801540601433 Lucin N/A ATSTGA MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
210 8801817727902 fSrere N/A AR MOD 1 @gz—kj m%ﬂwri—;% 3/11/25 Solved
211 8801675993288 . (R0 N/A Eiacny] MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
212 8801533307339 = N/A WARM MOD 1 @gz—kj m%ﬂwri—;% 3/11/25 Solved
213 8801817224886 TR N/A AR MOD 1 W‘E{TZ_T m%wﬁ% 3/11/25 Solved
214 8801819310195 Rz N/A WARM MOD 1 @gz—kj m%wﬁ;% 3/11/25 Solved
215 8801711724464 &R N/A LT TS MOD 1 %Tlsffn—ff m%wﬁ% 3/11/25 Solved
216 8801335525249 g N/A SR MOD 1 W?_C_T m%wﬁ% 3/11/25 Solved
217 8801817722938 =R N/A ISR, G MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/11/25 Solved
218 8801779044393 TREA N/A W G (RS MOD 1 W?_C_T m%wﬁ% 3/11/25 Solved
219 8801516195928 MG N/A AR MOD 1 %Tlsffn—ff m%wﬁ% 3/11/25 Solved
220 8801612763109 RN N/A AALHITGIR MOD 1 @Tﬁ mﬁf@@;ﬁmﬂwvi—%?@ 3/11/25 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
221 8801997757375 AR N/A AR™ MOD 1 @T?TW? m%ﬂw?—%% 3/11/25 Solved
222 8801892050267 e N/A AR MOD 1 W?_C_T gmﬁ%ﬁmﬁ% 3/11/25 Solved
223 8801675993288 RIEE N/A AR™ MOD 1 @T?TW? m%ﬂw?—%% 3/11/25 Solved
224 8801853099247 P N/A FROMR MOD 1 W?_C_T gmﬁ%ﬁmﬁ% 3/11/25 Solved
225 8801817207505 et N/A o= MOD 1 @T?TW? m%ﬂw?—%% 3/11/25 Solved
226 8801811300126 A N/A ATEGO MOD 1 @%Tz_f ém%mﬁ% 3/11/25 Solved
227 8801929993126 fm N/A fer=e MOD 1 @571:1—? m%wﬁ% 3/11/25 Solved
228 8801711170657 et N/A FVONR, (A ISR MOD 1 ﬁm%ﬂwﬁ%% 3/11/25 Solved
229 8801985903984 s N/A AR MOD 1 @571:1—? m%wﬁ% 3/11/25 Solved
230 8801642733115 Gferet N/A AR MOD 1 @g_c_? m%ﬂwﬁ%% 3/11/25 Solved
231 8801859722622 FIfRE N/A fer=e MOD 1 wﬂz—f mﬁ@mgﬁmﬂwﬁ% 3/11/25 Solved
232 8801718369545 EIbR N/A Rferr=a S 75 MOD 1 @g_c_iﬁ é—mﬁ%ﬂ“ﬁ;% 3/11/25 Solved
233 8801828116877 e N/A @F ARG, A FEOR MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
234 8801979985662 RN N/A Rferr=a MOD 1 @gz? m%wﬁ;% 3/11/25 Solved
235 8801831524131 e N/A fer=e MOD 1 wﬂz—f m%wﬁ% 3/11/25 Solved
236 8801815812345 B N/A PR MOD 1 @gz? m%wﬁ;% 3/11/25 Solved
237 8801575663599 ST N/A RGO MOD 1 @gﬂ_{? mﬁ@w@mﬂwﬁ%% 3/11/25 Solved
238 8801831524131 OIFR ST N/A AMRGEA MOD 1 W?‘c‘? m%wﬁ% 3/11/25 Solved
239 8801836766948 AR N/A ferr=a MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/11/25 Solved
240 8809666700008 e N/A RIEFN FIGA MOD 1 @%_T m%wﬁ%% 3/11/25 Solved
241 8801989702080 BT N/A NG MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/11/25 Solved
242 8801830770002 b N/A ARG MOD 1 qﬁ mﬁf@@;ﬁﬁri—%?@ 3/11/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
243 8801872907159 v N/A AR™ MOD 1 mﬁ%? m%ﬂw?;% 3/11/25 Solved
244 8801911068475 G N/A ATRTGoA MOD 1 '\!,T?HT'(_T mfﬁ%ﬂmﬁ% 3/11/25 Solved
245 8801766114322 em N/A GG MOD 1 mﬁ%? m%ﬂw?;% 3/11/25 Solved
246 8801674489771 [ONA N/A TR I IF MOD 1 '\!,T?HT'(_T mfﬁ%ﬂmﬁ% 3/11/25 Solved
247 8801812722519 Ry N/A BTG MOD 1 mﬁ%? m%ﬂw?;% 3/11/25 Solved
248 8801813970512 R N/A (FTRIFYET SRAIRTGT MOD 1 _@%T_C_T ém%mﬁ% 3/11/25 Solved
249 8801719856574 Fm N/A fer=e MOD 1 mﬂz—f m%wﬁ% 3/11/25 Solved
250 8801310079737 G SIS N/A Rfer=E, TN MOD 1 _\(;J_C_T m%ﬂﬁ;% 3/12/25 Solved
251 8801869453357 FEQiil N/A SRIReTST MOD 1 mﬂz—f m%wﬁ% 3/12/25 Solved
252 8801540601433 EIEd N/A ATSRG MOD 1 w?‘c—iﬁ m%ﬂﬁ;% 3/12/25 Solved
253 8801886731310 RIFSAT ([T N/A TGO MOD 1 mﬂz—f mﬁ@mgﬁwﬂwﬁ% 3/12/25 Solved
254 8801863849578 frere N/A MSAIG MOD 1 @gz—iﬁ m%wﬁ;% 3/12/25 Solved
255 8801600302947 RN N/A RFeMRF, TR MOD 1 wﬂz—f m%wﬁ% 3/12/25 Solved
256 8801815970984 s N/A RfePr=a MOD 1 @gz—iﬁ m%wﬁ% 3/12/25 Solved
257 8801817224886 e N/A RGOSR MOD 1 wﬂz—f m%wﬁ% 3/12/25 Solved
258 8801829332385 I N/A AMRGEA MOD 1 @gz—iﬁ m%wﬁ;% 3/12/25 Solved
259 8801754220055 SRR TR N/A TGO MOD 1 m‘g{z_ff mﬁ@w@mﬂwﬁ% 3/12/25 Solved
260 8802333353310 R N/A TN FEIER MOD 1 W?_C_Tf m%wﬁ%% 3/12/25 Solved
261 8801813574644 =z N/A ferr=a MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/12/25 Solved
262 8801828116877 PO G N/A AN NS MOD 1 @Tﬁ'{iﬁ mﬁaﬁgﬁmﬂwﬁg% 3/12/25 Solved
263 8801612763109 NIRRT SSTR N/A SHATRGoA MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/12/25 Solved
264 8801817224886 fwre N/A ARG MOD 1 Kﬁﬁ mﬁ@@;ﬁmﬁrﬁ%?@ 3/12/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
265 8801619893725 AN X N/A FHTSA MOD 1 ‘\gfrjﬂaz? m%ﬂw?—%% 3/12/25 Solved
266 8801820277788 RN N/A ARG MOD 1 W%_T mfﬁ%ﬁmﬁ%% 3/12/25 Solved
267 8801911068475 i N/A TGS MOD 1 ‘\gfrjﬂaz? m%ﬂw?—%% 3/12/25 Solved
268 8801816357924 ey N/A SEIGANG, AFN NMIRAING MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/12/25 Solved
269 8801634241193 1. ST N/A HIREATIGT MOD 1 ‘\gfrjﬂaz? m%ﬂw?—%% 3/12/25 Solved
270 8801708488111 ART N/A ARG MOD 1 @%T_C_T ;m%mﬁ% 3/12/25 Solved
271 8801886731310 IR (@ N/A TGO MOD 1 @2:_6_? mﬁg@;ﬁmﬂwﬁ% 3/12/25 Solved
272 8801886731310 RIFART (@Y N/A ATEGO MOD 1 Wﬂz_? m%wﬁ;% 3/12/25 Solved
273 8801724316852 RIS N/A SISRM MOD 1 @2:_6_? mﬁg@;ﬁmﬂwﬁ% 3/12/25 Solved
274 8801831817480 ST (@ N/A STRIRATST MOD 1 Wﬂz_? m%wﬁ;% 3/12/25 Solved
275 8801709799280 AR @ N/A fer=e MOD 1 wﬂz—f mﬁf@m&ﬁmﬂwﬁ% 3/12/25 Solved
276 8801832592222 I N/A ATRIGO e MOD 1 W?‘c‘? m%wﬁ;% 3/12/25 Solved
277 8801890724138 WM N/A RGOSR MOD 1 wﬂz—f mﬁﬁ;{@gﬁmﬂwﬁ% 3/12/25 Solved
278 8801822531620 R N/A RIEERIO] MOD 1 @gz_f m%wﬁ;% 3/12/25 Solved
279 8801831824459 keiEy N/A ISR MOD 1 wﬂz—f mﬁg@gﬁmﬂwﬁ% 3/12/25 Solved
280 8801850035356 o= N/A IR MOD 1 W?‘c‘? m%wﬁ;% 3/12/25 Solved
281 8801956094560 Bl N/A TIREACHIRE AT MOD 1 miz_ff m%wﬁg% 3/12/25 Solved
282 8801819310195 W BTN N/A Rferr=a MOD 1 Wﬁ:}'{? m@;ﬁ?@%% 3/12/25 Solved
283 8801830770002 (T (RAW N/A ferr=a MOD 1 @gﬂ_{? mﬁ@w@mﬂwﬁ%% 3/12/25 Solved
284 8801677836106 o, e N/A ATSGAT MOD 1 W?Z‘Tf mﬁm@;ﬁtﬂwﬁ% 3/12/25 Solved
285 8801580470727 [RuACTIE N/A RGO MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/12/25 Solved
286 8801612763109 el eT) N/A o= MOD 1 ﬁ% mﬁf@@;ﬁmﬂwvi—%?@ 3/12/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
287 8801812103688 B N/A ATSRG MOD 1 Wjﬂf m%ﬂw?—%% 3/12/25 Solved
288 8801813574644 AT N/A ez MOD 1 -\r,ﬂﬁqu—T gmﬁ%ﬁmﬁ% 3/12/25 Solved
289 8801866599991 N FAPE N/A TR PTG MOD 1 Wjﬂf m%ﬂw?—%% 3/12/25 Solved
290 8801612763109 = N/A ez MOD 1 -\r,ﬂﬁqu—T gmﬁ%ﬁmﬁ% 3/12/25 Solved
291 8801730007833 T N/A [ Riceyd MOD 1 wﬁ%? m%wf_%% 3/12/25 Solved
292 8801883278169 . STfH N/A o = A (@G MOD 1 _@%T_C_T ém%mﬁ% 3/12/25 Solved
293 8801754425654 PR N N/A TGOS Siote, AISe NN XM= MOD 1 mﬂz—f m%wﬁ% 3/12/25 Solved
294 8801819377681 SAT=R N/A ez MOD 1 w?‘c‘? m%ﬂﬁ;% 3/12/25 Solved
295 8801744169286 T N/A ATSRG MOD 1 %le'ﬂ'c—? m%wﬁ% 3/12/25 Solved
296 8801337285141 QRN N/A BRI MOD 1 w?‘c‘? m%wﬁ;% 3/12/25 Solved
297 8801820850816 CTI=R= N/A AR MOD 1 wij:l—? mﬁf@mgﬁmﬂwﬁ% 3/12/25 Solved
298 8801715893735 T N/A SSR™ MOD 1 Wﬂc‘? m%wﬁ;% 3/12/25 Solved
299 8801511123524 MEF N/A [ Riceyd MOD 1 wij:l—? m%wﬁ% 3/12/25 Solved
300 8801815882667 KEQin N/A NGO, AFG (@G MOD 1 @gz—iﬁ m%wﬁ;% 3/12/25 Solved
301 8801975713828 . YT ST N/A AR, (74 Y1 @G MOD 1 wij:l—? m%wﬁ% 3/12/25 Solved
302 8801812811699 =fs N/A SR MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/12/25 Solved
303 8801872907159 1. e N/A TfemrEa MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/12/25 Solved
304 8801819977681 ST TFF N/A SSRM MOD 1 W?_C_T mﬁm@;ﬁmﬂw?ﬁg% 3/12/25 Solved
305 8801886836112 = N/A ferr=a MOD 1 @S:fn—ff mﬁ@w@mﬂwﬁ% 3/12/25 Solved
306 8801829332385 TS N/A FNSR IS MOD 1 W?Z‘Tf mﬁm@;ﬁtﬂwﬁ% 3/12/25 Solved
307 8801820118686 Gy N/A SR MOD 1 mifn_ff mﬁ@w@mﬂwﬁ% 3/12/25 Solved
308 8801311108940 AT N/A ARG MOD 1 @iﬁ mﬁf@@;ﬁﬁri—%?@ 3/12/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
309 8801812103688 ST N/A ATSRG MOD 1 Wmf m%ﬂw?;% 3/12/25 Solved
310 8801779044393 TREN N/A W G (RIS MOD 1 _\,;T{T_C_T gmﬁ%ﬁmﬁ% 3/12/25 Solved
311 8801985903984 TR N/A RfFomer MOD 1 Wjﬂf m%ﬂw?—%% 3/12/25 Solved
312 8801815970984 SR IR N/A ATRGoA MOD 1 _\,;T{T_C_T gmﬁ%ﬁmﬁ% 3/12/25 Solved
313 8801815970984 Esoind N/A RGOSR MOD 1 Wmf m%ﬂw?;% 3/13/25 Solved
314 8801813574644 SF N/A ez MOD 1 @%T_C_T m%mﬁ% 3/13/25 Solved
315 8801829332385 o N/A RferRF, TR MOD 1 mﬂz—f m%wﬁ% 3/13/25 Solved
316 8801819342734 S 2 st N/A SRR MOD 1 ‘\(:ﬁg'c—iﬁ m%wﬁ%% 3/13/25 Solved
317 8801829332385 RIRECEHES N/A RfeRF, TR MOD 1 mﬂz—f m%wﬁ% 3/13/25 Solved
318 8801722208414 REiat N/A FfeIRT WR-FF MOD 1 ‘\(:ﬁg'c—iﬁ m%wﬁ%% 3/13/25 Solved
319 8801822531620 R N/A STREIGT MOD 1 wij:l—? m%wﬁ% 3/13/25 Solved
320 8801324414061 =R N/A PR MOD 1 Wﬂéﬁ m%wﬁ;% 3/13/25 Solved
321 8801869605902 o= N/A SIS, S W AfE FeT MOD 1 wﬂz—f m%wﬁ% 3/13/25 Solved
322 8809638720077 IR N/A EPRARITF MOD 1 @gz—iﬁ m%wﬁ;% 3/13/25 Solved
323 8801711342562 6% N/A RGOSR MOD 1 wij:l—? m%wﬁ% 3/13/25 Solved
324 8801916572470 MRIASAS N/A Rferr=a MOD 1 @g_c_kj m%wﬁ;% 3/13/25 Solved
325 8801815970984 wIfFE N/A NG MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/13/25 Solved
326 8801818555097 [CRICEEENICE N/A Rferr=a MOD 1 W?Z‘Tf mﬁmﬁgﬁtﬂwvi—%% 3/13/25 Solved
327 8801971747099 oM BRI N/A MR I TF MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/13/25 Solved
328 8801646229746 WIFIA R N/A R SrRrGwat MOD 1 @%_Tf é—mﬁ%ﬂwvi—%% 3/13/25 Solved
329 8801838609764 RS N/A RGOSR MOD 1 mifn_ff mﬁ@w@mﬂwﬁ% 3/13/25 Solved
330 8801708101839 IR N/A RFETRA, (M SRIE MOD 1 Kﬁ% mﬁf@@;ﬁﬁri—%?@ 3/13/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
331 8801332540580 ARG STy N/A TGS STRIRATGT MOD 1 Wjﬂf m%ﬂw?—%% 3/13/25 Solved
332 8801890724138 = N/A RGO MOD 1 Wﬂ;z_f gmﬁ%ﬁmﬁ% 3/13/25 Solved
333 8801829332385 AR FRA N/A HRMR MOD 1 Wjﬂf m%ﬂw?—%% 3/13/25 Solved
334 8801818511713 FIOE N/A AT W (RIS MOD 1 Wﬂ;z_f gmﬁ%ﬁmﬁ% 3/13/25 Solved
335 8801516195928 TR N/A SR MOD 1 Wjﬂf m%ﬂw?—%% 3/13/25 Solved
336 8801733688878 RiEpt N/A ez R 3 MOD 1 _@%T_C_T ;m%mﬁ% 3/13/25 Solved
337 8801829332385 o N/A RferRF, TR MOD 1 mﬂz—f m%wﬁ% 3/13/25 Solved
338 8801830101596 GifR=EeT BN N/A FHNSA MOD 1 @mg m%ﬂﬁ;% 3/13/25 Solved
339 8801813574644 RIEE N/A WA R TS MOD 1 mﬂz—f m%wﬁ% 3/13/25 Solved
340 8801715893735 RUERR N/A TSGR, WA MOD 1 @mg m%ﬂﬁ;% 3/13/25 Solved
341 8801515221817 Rt N/A WA R TS MOD 1 wﬂz—f mﬁf@%@ﬁﬁmﬂwﬁ% 3/13/25 Solved
342 8801872907159 e N/A SSR™ MOD 1 @g_c_f m%wﬁ;% 3/13/25 Solved
343 8801811360986 R aiferen N/A ATRGO SRS MOD 1 wﬂz—f m%wﬁ% 3/13/25 Solved
344 8801675610126 BBt N/A NI MOD 1 @g_c_f m%wﬁ;% 3/13/25 Solved
345 8801811360986 R aiferen N/A RGO SRS MOD 1 wﬂz—f m%wﬁ% 3/13/25 Solved
346 8801754425654 SIS N/A LB RN B UET] MOD 1 @gz—iﬁ m%wﬁ;% 3/13/25 Solved
347 8801815643490 PUESES N/A SR MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/13/25 Solved
348 8801979985662 ™ N/A RfePrER MOD 1 @%_T m@;ﬁtﬂwi—%% 3/13/25 Solved
349 8801916572470 ARSI N/A ferr=a MOD 1 @gﬂ_{? mﬁ@w@mﬂwﬁ%% 3/13/25 Solved
350 8801896087684 WA ARCOS N/A Rferr=a MOD 1 @%_T m@;ﬁtﬂwi—%% 3/13/25 Solved
351 8801874812150 Bfermst N/A SR MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/13/25 Solved
352 8809611824368 ERan N/A ARG MOD 1 @Tﬁ mﬁf@@;ﬁﬁri—%?@ 3/13/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
353 8801869453357 e N/A SRIReTST MOD 1 wqu? m%ﬂw?;% 3/13/25 Solved
354 8801829332385 L IRaCEES N/A ez, Swomz MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/13/25 Solved
355 8801891607357 s N/A RGOSR MOD 1 wqu? m%ﬂw?;% 3/13/25 Solved
356 8801729274699 W S N/A o=y, Ao S SRIIe MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/16/25 Solved
357 8801781305331 SIS et N/A B faeny] MOD 1 Wjﬂf m%ﬂw?—%% 3/16/25 Solved
358 88006477834832 EFA FRA N/A AR, CTETATGT MOD 1 _@%T_C_T ;m%mﬁ% 3/16/25 Solved
359 8801947881960 e N/A RUGERIG] MOD 1 wij:_c_f m%wﬁ% 3/16/25 Solved
360 8801963602024 e N/A MRS MOD 1 wﬂc—f m%wﬁ;% 3/16/25 Solved
361 8801726817345 RiEen N/A TGO MOD 1 wij:_c_f m%wﬁ% 3/16/25 Solved
362 8801820823711 R N/A FIN (515, STHAG MOD 1 wﬂc—f m%ﬂﬁ;% 3/16/25 Solved
363 8801676431025 biERd N/A (TETRIG, YARSAANIGT MOD 1 wﬂz—f m%wﬁ% 3/16/25 Solved
364 8801838651420 oY N/A = ST wIe MOD 1 W?‘c‘? m%wﬁ;% 3/16/25 Solved
365 8801715893735 AR N/A AR MOD 1 wﬂz—f m%wﬁ% 3/16/25 Solved
366 8801622138858 Esaiod N/A FATRO MOD 1 W?‘c‘? m%wﬁ;% 3/16/25 Solved
367 8801779444434 . SR N/A oI TG MOD 1 wﬂz—f m%wﬁ% 3/16/25 Solved
368 8801540601433 O N/A WARM MOD 1 W?‘c‘? m%wﬁ;% 3/16/25 Solved
369 8801540601433 IR N/A AR MOD 1 @S:fn—ff m%wﬁ% 3/16/25 Solved
370 8801818438786 R SN N/A RERERIE] MOD 1 @%_T m@;ﬁtﬂwi—%% 3/16/25 Solved
371 8801911891626 BIPES N/A AR MOD 1 @S:fn—ff m%wﬁ% 3/16/25 Solved
372 8801815811953 TG N/A LIEAIGT MOD 1 W?_C_T m%wﬁ%% 3/16/25 Solved
373 8801682330203 Qe N/A R 4= o, Ipleran MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/16/25 Solved
374 8801838651420 ARG A N/A 3 S8 272 @A/e MOD 1 @% mﬁf@@;ﬁﬁ(i—%?@ 3/16/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
375 8801773930796 (O (=TT N/A Ao & @5 MOD 1 mﬁ%? m%ﬂw?—%% 3/16/25 Solved
376 8801670296386 P N/A SRS (STRETGTS MOD 1 '\'aTIﬁTiT'C_T gmﬁ%ﬁmﬁ% 3/16/25 Solved
377 8801818438786 RN AT N/A T FGA MOD 1 mﬁ%? m%ﬂw?—%% 3/16/25 Solved
378 8801580999037 AR N/A < IRRIGH MOD 1 '\'aTIﬁTiT'C_T gmﬁ%ﬁmﬁ% 3/17/25 Solved
379 8801819398509 IR N/A FGMRRIG MOD 1 mﬁ%? m%ﬂw?—%% 3/17/25 Solved
380 8801568037398 faw N/A LiEwepiinicy] MOD 1 Wﬁqu_T ;m%mﬁ% 3/17/25 Solved
381 8801533893708 RiE N/A LIRS ER ) MOD 1 wj—ﬂz—f m%wﬁ% 3/17/25 Solved
382 8801635533249 FIETR N/A ez MOD 1 wﬂc‘? m%wﬁ%% 3/17/25 Solved
383 8801628676224 RUIET N/A fer=e MOD 1 wj—ﬂz—f m%wﬁ% 3/17/25 Solved
384 8801881630186 Elslic N/A ez MOD 1 wﬂc‘? m%wﬁ%% 3/17/25 Solved
385 8801912331261 Qi N/A fer=e MOD 1 mﬂz—f mﬁf@%@ﬁﬁmﬂﬂﬁ% 3/17/25 Solved
386 8801817020614 Bl N/A =T I35 I MOD 1 @gz—iﬁ m%wﬁ;% 3/17/25 Solved
387 8801850373811 CiEiEg CRYER N/A fer=e MOD 1 mﬂz—f mﬁ@mgﬁmﬂwﬁ% 3/17/25 Solved
388 8801533167032 o= N/A RIS RIS MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/18/25 Solved
389 8801631713566 C1. SR N/A AR ST, TITHRL MOD 1 wﬂz—f m%wﬁ% 3/18/25 Solved
390 8801973513453 sy N/A Srops MOD 1 wﬂrif c\;—mﬁ%ﬂwﬁg% 3/18/25 Solved
391 8801777775715 Esio N/A ToF FIGf MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/18/25 Solved
392 8801726817345 =GR N/A AMRGEA MOD 1 W?Z‘Tf mﬁmﬁgﬁtﬂwvi—%% 3/18/25 Solved
393 8801627043246 TGN B N/A Baq FIEE, AN R[S I MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/18/25 Solved
304 8301811360986 B N/A ARG MOD 1 @%_Tf m%wﬁ%% 3/18/25 Solved
395 8801630345688 o= N/A (OMSZETGIS MOD 1 mifn_ff mﬁ@w@mﬂwﬁ% 3/18/25 Solved
396 8801832268481 AGR N/A SRIReTST MOD 1 Vﬁ% mﬁf@@;ﬁﬁri—%?@ 3/18/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
397 8801817207505 ST N/A v 3 R =Reeg, (BG4 MOD 1 Wjﬂf m%ﬂw?—%% 3/18/25 Solved
398 8801630345688 s N/A AR MOD 1 '\'aTIﬂTiT'C_T mﬁ%ﬂwﬁ%% 3/18/25 Solved
399 8801836442999 GHR N/A WRPIA *MR MOD 1 mﬁ%? m%ﬂw?—%% 3/18/25 Solved
400 8801819338436 FICIT N/A NiEeT MOD 1 '\'aTIﬂTiT'C_T mﬁ%ﬂwﬁ%% 3/18/25 Solved
401 8801601915336 = N/A SATHEIR MOD 1 mﬁ%? m%ﬂw?—%% 3/19/25 Solved
402 8801601915336 SRR N/A off5emz=r MOD 1 Wj-‘lsz—T mﬁ%ﬂwﬁ%% 3/19/25 Solved
403 8801708145479 LiEEEECE N/A fer=e MOD 1 mﬂz—f m%wﬁ% 3/19/25 Solved
404 8801718111888 RIH N/A TATAR MOD 1 W?‘c‘? m%wﬁ%% 3/19/25 Solved
405 8801675676496 e N/A fer=e MOD 1 @S—ﬂz—f m%wi;% 3/19/25 Solved
406 8801811360986 SR S N/A HATEGOA MOD 1 W?‘c‘? m%wﬁ%% 3/19/25 Solved
407 8801329298066 ey N/A KBl ) MOD 1 wﬂz—f mﬁf@@;ﬁ?@;% 3/19/25 Solved
408 8801712788982 Epaic] N/A SSR™ MOD 1 @g'c? mﬁ@mgﬁmﬂwﬁ;% 3/19/25 Solved
409 8801831737896 FICOAT (FN N/A RUEER: (o] MOD 1 mﬂz—f m%wﬁ% 3/19/25 Solved
410 8801554359081 Qe N/A ™R MOD 1 @g'c? mﬁ@mgﬁmﬂwﬁ;% 3/19/25 Solved
211 8801912266776 B N/A fer=e MOD 1 wﬂz—f m%wﬁ% 3/20/25 Solved
412 8801715542257 AT N/A G AR S (G MOD 1 @g'c? mﬁ@mgﬁmﬂwﬁ;% 3/20/25 Solved
213 8801329736787 e S N/A SR MOD 1 mifn_ff m%wﬁ% 3/20/25 Solved
414 8801867415650 e N/A ARG MOD 1 WEI_C_? mﬁm@;ﬁtﬂwﬁ% 3/20/25 Solved
415 8801872907159 G N/A BBk MOD 1 m‘zz_ff mﬁ@w@mﬂwﬁ% 3/20/25 Solved
116 8801516585340 A N/A SATINAGIR MOD 1 WEI_C_T m%wﬁ%% 3/20/25 Solved
417 8801881661728 Ry st N/A R FIGA MOD 1 mifn_ff m%wﬁ% 3/23/25 Solved
418 8801985903984 A N/A RfFomer MOD 1 @% mﬁf@@;ﬁz@%?@ 3/23/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
419 8801615099679 REE] N/A FST RITF, “rzreeat MOD 1 Wjﬂf m%ﬂw?—%% 3/23/25 Solved
420 8801754425654 FIEF N/A WYY FETIRT MRG ST MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/23/25 Solved
421 8801731335843 AR N/A AT TMHRNS MOD 1 mﬁ%? mﬁfmﬁ;ﬁmﬂw?—%% 3/23/25 Solved
422 8801566052946 wife A N/A Tod RTRA, 5672 (124, 78 MOD 1 wﬁ;z_f mﬁ%ﬁmﬁ% 3/23/25 Solved
423 8801829352830 TRA M= N/A Bt MOD 1 mﬁ%? mﬁfmﬁ;ﬁmﬂw?—%% 3/23/25 Solved
424 8801558072787 B N/A IR, 2N AHIRCHR MG MOD 1 Wﬁqu_T ;m%mﬁ% 3/23/25 Solved
425 8801837579218 e N/A TGRS =15 MOD 1 %Tlile'c—T m%wﬁ% 3/23/25 Solved
426 8801812506649 RO N/A T (HIGRL Ao MOD 1 w?z—iﬁ m%ﬂﬁ%% 3/24/25 Solved
427 8801817206732 3. JTY BER N/A TR, MOD 1 %Tlile'c—T m%wﬁ% 3/24/25 Solved
428 8801919373586 EIE N/A T W (G MOD 1 w?z—iﬁ m%ﬂﬁ%% 3/24/25 Solved
429 8801677011992 A SRS N/A AR MOD 1 wﬂz—f m%wﬁ% 3/24/25 Solved
430 8801911797955 . ATCOG N/A oS @fie MOD 1 @g_c_iﬁ mﬁj@mgﬁmﬂwﬁ% 3/24/25 Solved
431 8801580999037 G N/A > MRS MOD 1 wﬂz—f m%wﬁ% 3/24/25 Solved
432 8801911799486 OIGET RICTN N/A PO MOD 1 @gz_f m%wﬁ;% 3/24/25 Solved
433 8801558072787 e N/A TR NN R MOD 1 wﬂz—f m%wﬁ% 3/24/25 Solved
434 8801558072787 Bfoars N/A LB RN B UET] MOD 1 @gz—iﬁ m%wﬁ;% 3/24/25 Solved
435 8801924274633 R S N/A T (SR ST, NG (G MOD 1 mifn_ff mﬁ@w@ﬁmﬂ%% 3/24/25 Solved
436 8801812077144 AR N/A SRS @fie MOD 1 @%_Tf m%wﬁ% 3/24/25 Solved
437 8801611670626 GG =N N/A R MOD 1 %Tlsffn—ff m%wﬁ% 3/25/25 Solved
438 8801868336136 RN N/A I7E MOD 1 @%_Tf m%wﬁ% 3/25/25 Solved
439 8801974681176 I (R N/A TS & ie MOD 1 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/25/25 Solved
440 8801677195743 CONET (TR N/A oA MOD 1 Kﬁ% mﬁf@@;ﬁmﬂwvi—%?@ 3/19/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
441 8801859990883 A SR N/A TSI MOD 4 m&ﬂﬂ? m%ﬂw?—%% 3/2/25 Solved
442 8801819382552 T G AW N/A Biscid MOD 2 '\!,T?HT'(_T mﬁ%ﬁmﬁ% 3/2/25 Solved
443 8801718546435 TV SR N/A ICRIACIGES MOD 2 m&ﬂﬂ? m%ﬂw?—%% 3/2/25 Solved
244 8801718546435 fSrere N/A & o w9 MOD 2 '\!,T?HT'(_T mﬁ%ﬁmﬁ% 3/2/25 Solved
445 8801765102053 I S N/A 8 IR NG @S MOD 2 m&ﬂﬂ? m%ﬂw?—%% 3/2/25 Solved
446 8801712276051 et BT N/A Bisaciti MOD 4 @%T_C_T ;m%mﬁ% 3/2/25 Solved
247 8801815844647 TG PR N/A ARG, BT MOD 3 wﬂz—f m%wﬁ% 3/2/25 Solved
448 8801813588431 TN N/A TR oW, sl MOD 3 @gz_f m%wﬁ%% 3/2/25 Solved
449 8801511202657 T TR N/A BisaEhil MOD 4 wﬂz—f m%wﬁ% 3/3/25 Solved
450 8801817737897 MeT N/A RS, TSTITE NIGT 12 (3N MOD 3 @gz_f m%wﬁ%% 3/3/25 Solved
451 8801820823711 TN N/A I (925 MOD 3 wﬂz—f m%wﬁ% 3/3/25 Solved
452 8801819335073 A N/A o/ TR MOD 4 @gz—? m%wﬁ;% 3/3/25 Solved
453 8801580999037 GRS SN N/A B RRIESIE] MOD 4 wﬂz—f m%wﬁ% 3/3/25 Solved
454 8801609824444 &= N/A SHAGIA BT MOD 3 @gz—? m%wﬁ;% 3/3/25 Solved
455 8801861223116 RIS N/A VS, THNZ NI 13 (73 MOD 3 wﬂz—f m%wﬁ% 3/4/25 Solved
456 8801511202657 Sfaw N/A JrBfTRT MOD 4 @gz—? m%wﬁ;% 3/4/25 Solved
457 8801849550003 e AN N/A JHfera MOD 4 mifn_ff mﬁ@w@ﬁmﬂ%% 3/4/25 Solved
458 8801580999037 WGTNIRS SN N/A 0OTE GG, 257 YT (12N MOD 4 W?Z‘Tf mﬁmﬁgﬁtﬂwvi—%% 3/6/25 Solved
459 8801859990883 (ARAT WS N/A M (TR, AP oI NS WATGIE MOD 4 mifn_ff mﬁ@w@ﬁmﬂ%% 3/9/25 Solved
460 8801835171275 SR N/A TG (TSR, (FITSTIAT MOD 4 @%_? m%wﬁ%% 3/9/25 Solved
461 8801712031143 TR N/A FIE (525, 5HANIG MOD 4 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/9/25 Solved
162 8301831737896 TR N/A SMARIB MOD 4 @% mﬁf@@;ﬁﬁri—%?@ 3/9/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
463 8801560036168 FIRT N/A SN, AT eI NTarsil MOD 4 Wmf m%ﬂw?—%% 3/9/25 Solved
464 8801810605493 . et N/A BT, (TSTIIGIA MOD 4 '\'aTIﬂTiT'C_T mﬁ%ﬂwﬁ% 3/9/25 Solved
465 8801892789372 IR N/A s MOD 4 Wmf m%ﬂw?—%% 3/9/25 Solved
466 8801778145500 HMYSAS (RICT N/A TGRS MOD 2 '\'aTIﬂTiT'C_T mﬁ%ﬂwﬁ% 3/10/25 Solved
467 8801819383725 PSR (RN N/A 20 Qﬂgg@m ?ggﬁg o MOD 4 Wmf m%ﬂw?—%% 3/10/25 Solved
468 8801866131955 LuEnd N/A RIS ISR G (1S MOD 4 Wj-‘lsz—T ;m%mﬁ% 3/10/25 Solved
269 8801743750949 = N/A SATHER MOD 2 wj—ﬂz—f m%ﬂw?;% 3/10/25 Solved
470 8801859195759 e N/A TGRS MOD 2 W?‘c‘? m%wﬁ%% 3/10/25 Solved
471 8801743750949 = N/A SATHER MOD 2 wj—ﬂz—f m%ﬂw?;% 3/11/25 Solved
472 8801818358358 S N/A AT5ETR MOD 2 W?‘c‘? m%wﬁ%% 3/11/25 Solved
473 8801685900914 = N/A ATHERY, R 2SS CTSTRG MOD 2 mﬂz—f m%wﬁ% 3/11/25 Solved
474 8801819805758 e Iz N/A TAMR MOD 2 W?Z_T m%wﬁ% 3/11/25 Solved
475 8801533188868 . (=TT N/A TG JFGH, FASS MOD 2 mﬂz—f m%wﬁ% 3/12/25 Solved
476 8801832343791 [Rul BV N/A TR VR RFF MOD 2 W?Z_T m%wﬁ% 3/12/25 Solved
477 8801325095372 AR N/A RARSS RIS T MOD 2 mﬂz—f m%wﬁ% 3/12/25 Solved
478 8801892789372 BRI N/A IRREICERE] MOD 4 @g'c—iﬁ mﬁ@mgﬁmﬂwﬁ;% 3/12/25 Solved
479 8801811503603 < N/A RIRERIOf MOD 4 m‘zz_ff m%wﬁg% 3/12/25 Solved
480 8801684641115 WRPeR TR N/A N I, (TS MOD 4 W?‘c‘? mﬁm@;ﬁmﬂwﬁ%% 3/12/25 Solved
481 8801819361392 BN S N/A FIANSTCNET, BHIASTI MOD 4 m‘zz_ff m%wﬁg% 3/13/25 Solved
482 8801840847417 ST 2T N/A IR AT, SR 4 (@G MOD 2 W?‘c‘? mﬁm@;ﬁmﬂwﬁ%% 3/13/25 Solved
483 8801892789372 [ERUAVIAE N/A e, 37 4= W51 MOD 4 mifn_ff m%wﬁ% 3/13/25 Solved
484 8801684641115 WRPoR TR N/A N I, (TSI MOD 4 @% mﬁf@@;ﬁzﬁi—%?@ 3/13/25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
485 8801515219612 QIR AN N/A AR 59, aNg SAG MOD 2 Wjﬂf m%ﬂw?—%% 3/13/25 Solved
486 8801522115620 [Ryfruic N/A TRWIARIG, YFR TG, ST BISATAL ST MOD 2 ﬁmﬁ%ﬁmﬁ% 3/13/25 Solved
487 8809696185213 st N/A TG ARG TG MOD 4 Wjﬂf m%ﬂw?—%% 3/13/25 Solved
488 8801835171275 SR N/A FIGIT (TR, (PO MOD 4 wﬁﬂTz—T mﬁ%ﬁmﬁ%% 3/16/25 Solved
489 8801857282498 Lubefe e N/A @BRFT IR @1=N MOD 4 Wjﬂf m%ﬂw?—%% 3/16/25 Solved
490 8801641411893 ST N/A LI MOD 4 wﬁ-‘isz—T ;m%mﬁ% 3/16/25 Solved
291 8801684641115 BIEY N/A N @R MOD 4 mﬂz—f m%wﬁ% 3/16/25 Solved
492 8801684641115 ART N/A N @R MOD 4 _\(;J_C_T m%ﬂﬁ;% 3/16/25 Solved
493 8801580999037 BTN N/A AT NI wo Ng STE LIRISHISNT (A2 MOD 4 mﬂz—f m%wﬁ% 3/17/25 Solved
494 8801618700458 STCATNIR S N/A BRI G NS, ACAGR (B MOD 2 _\(;J_C_T m%ﬂﬁ;% 3/17/25 Solved
495 8801988616770 ey N/A ATFRIGT G @G MOD 4 wﬂz—f m%wﬁ% 3/17/25 Solved
496 8801731271260 (ETFNE *1E N/A Hroearef MOD 2 W?‘c‘? m%wﬁ;% 3/17/25 Solved
497 8801833545707 R N/A IAGH QBN MOD 2 wﬂz—f m%wﬁ% 3/17/25 Solved
498 8801866327573 e N/A L SRULEEI] MOD 4 @g'c—? m%wﬁ;% 3/18/25 Solved
499 8801820823711 RAGER N/A FIE (575, MOD 4 wﬂz—f m%wﬁ% 3/18/25 Solved
500 8801674112345 oz N/A STFIATR S, e MOD 2 @g'c—? m%wﬁ;% 3/18/25 Solved
501 8801790211214 et N/A 4G (A1 MOD 3 mifn_ff mﬁ@w@%ﬂ%% 3/19/25 Solved
502 8801837481318 G N/A STRNI0 MOD 4 W?_C_T mﬁf@@;ﬁmﬂw@%% 3/19/25 Solved
503 8801612395246 PPN QAN N/A PrOETNE MOD 2 @gﬂ_{? mﬁ@w@mﬂwﬁ%% 3/19/25 Solved
504 8801811203549 O, RO N/A BIW5NS WIS MOD 3 W?‘c‘? mﬁf@@;ﬁmﬂw@%% 3/19/25 Solved
505 8801580999037 TIIM S N/A > TG MOD 4 mifn_ff mﬁ@wﬁﬁmﬂ%% 3/20/25 Solved
506 8801580999037 RIEE N/A SR MOD 4 Vﬁﬁ mﬁf@@;ﬁﬁri—%?@ 3/20/25 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
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Month - March'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
507 8801580999037 REE N/A STRREG MOD 4 Wjﬂf m%ﬂw?;% 3/20/25 Solved
508 8801862793036 (. TSI =0 N/A IRRIc) MOD 3 '\!,T?HT'C_T gmﬁ%ﬁmﬁ% 3/23/25 Solved
509 8801575149180 S N/A FATLRTGI MoD 2 Wjﬂf m%ﬂw?;% 3/23/25 Solved
510 8801862793036 TN N/A BN MOD 3 '\!,T?HT'C_T gmﬁ%ﬁmﬁ% 3/23/25 Solved
511 8801580999037 T N/A BB RIGERIIES MOD 4 Wjﬂf m%ﬂw?;% 3/24/25 Solved
512 8801560035487 R BT N/A TGRS D:;:f:m”zm SEF GRS SR SIEfR Iesta [ A= 3/2/25 Solved
513 8801724328435 L eyl N/A ARG D:s:i"m”:m WC:;[;?T mmﬁw 3/2/25 Solved
514 8801851396113 STrSe N/A TR WATER Works m@%’s E{f@% 1_?&:@1?@?%“‘ 3/2/25 Solved
515 8801521387123 R SRS N/A (RGBT D:s:i"m”:m T&Gi%g m mgm‘ 3/2/25 Solved
516 8801521387123 IR WAFS N/A (BTNt D:S:::m“:m m%?g; ?EZ m%m‘ 3/2/25 Solved
517 8801819644122 R N/A qAGT D:;:i"m”:m mggmmﬁ%?;ﬁ 3/2/25 Solved
518 8801747877748 Y RGETR N/A Bl WATER Works w&%ﬁmﬁmmm 3/2/25 Solved
519 8801511202657 T N/A ww%“fg%m@%w MOD 1 m&mm&w 3/3/25 Solved
520 8801795250780 EiEd N/A Arzrgeal WATER Works mw; i g@%' ﬁ%ﬁ?@f am@ms 3/3/25 Solved
521 8809638111999 ST TN N/A AR WATER Works m@rt% }_{g fﬁﬁ[‘ ﬁ&ﬁ%?ﬁiméa\ 3/4/25 Solved
522 8801872486179 ST N/A wm*?; MOD 4 mﬁﬁmw mgw 3/4/25 Solved
523 8801818979555 SR ST N/A m@ﬂ%‘wﬁ; MOD 1 mﬁé&%ﬁ%@gﬁ 3/4/25 Solved
524 8801724328435 Ko N/A AR D:::t"m”:m mﬁgﬁﬁgﬂmﬁw 3/6/25 Solved
525 8801819386614 R WA N/A GNICTS I D:s:i"m"zm mﬁgmmﬁw 3/6/25 Solved
526 8801918298959 s N/A Bisicd ICT circle ﬂmmfiﬁmﬁ%mmﬁg g 3/6/25 Solved
527 8801339544667 7 N/A Rferr=s, RGFIeTR WATER Works W@(:; S{E g@gb ﬁ&mﬁaﬁﬁ%ﬁ\ 3/6/25 Solved
528 8801339544667 = N/A Riopes WATER Works m@% i f@g[' ‘?&;ﬁgm?ﬁmg afnr?m@mg 3/6/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
529 8801976672172 RIEVEIES N/A Sffpenzay D:s:i"m“:m WC:;[;H ﬂf%ﬂmﬁiww 3/6/25 Solved
530 8801711369148 WIOFA ZSAT N/A IR ICT circle m%m;gu@ %ﬁ;ﬁ 3/9/25 Solved
531 8801741969647 TG N/A FFAGIT ICT circle m%m%@ agf;g;w 3/10/25 Solved
532 8801724328435 @AW N/A AR ICT circle mﬁé&%%@%ﬂgﬁ@ 3/10/25 Solved
533 8801680806075 = N/A ARGt WATER Works m@[% i fﬁﬂ[‘ ﬁ&ﬂ?ﬁ? mﬂg 3/10/25 Solved
534 8801850373811 TR N/A frRrgeat WATER Works m@_(:s ES{E@@L ﬁﬂ%ﬂm@?ﬁ%‘«‘ 3/11/25 Solved
535 8801778145500 STYISTS (2T N/A ﬁm&? MOD 2 m%mﬁ%m 3/11/25 Solved
536 8801400487922 W N/A a@%mgﬁmé: mﬁﬂa‘;@@?ﬁ MOD 2 m&mm&w 3/11/25 Solved
537 8801823228600 BGe N/A ArRrGwat WATER Works m@[t:s y{g g@g[‘ ﬁ&ﬂ?&%ﬁ%ﬂ\ 3/11/25 Solved
538 8801872486179 ST N/A wm\ﬁ MOD 4 m&mm&w 3/12/25 Solved
539 8801631983972 ST SR N/A Aogat WATER Works m@m:s S{g g:ﬁx@L ﬁ&ﬂ?ﬁ%ﬂm 3/12/25 Solved
540 8801600302947 RN N/A Rfer=E, MR WATER Works m@%’s y{g g@%' ﬁ%ﬁ?@f am@ms 3/12/25 Solved
541 8801600302947 SN N/A ARGt WATER Works m@ﬂé’s S{E g:ﬁx@L ﬁﬁﬁ?ﬁﬁ%ﬁ\ 3/12/25 Solved
542 8801600302947 SN N/A GOl WATER Works m@_{; i g@%' ﬁ%ﬁ?gy am@ms 3/12/25 Solved
543 8801401155199 G N/A AR WATER Works m@ﬂé’s S{E g:ﬁx@L ﬁﬁﬁ?ﬁﬁ%ﬁ\ 3/12/25 Solved
544 8801874847707 SRR N/A RS D:;:::r:zm mmg_?%m‘ji ?mwmﬁgﬁ 3/12/25 Solved
545 8801838768696 o, e N/A AN D:s:i"m”:m mggmmﬁw 3/12/25 Solved
546 8801832837155 TN N/A AR D:::t"m”:m ST TINTIRA O (FaR T e A=~ 3/13/25 Solved
547 8801836831037 g N/A TfemrEa WATER Works W@(:; S{E g:ﬁx@L ﬁ&mﬁaﬁﬁ%ﬁ\ 3/16/25 Solved
548 8801711161215 W (R N/A o= D:::t"m”:m ST TINTIRA O (FaR T e A=~ 3/16/25 Solved
549 8801826995432 BN (=0T N/A R Qe (AG, *I181 *FH G D:s:i"m"zm =T TR o (FEAR WoT [T A= 3/16/25 Solved
550 8301677938800 EIERY N/A RUEEIEIL D:s:i"m”:m ARF TIRCETRA o e [{e omeas 3/16/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
551 8801670426134 RN WA (@5 N/A TR, 5B ICT circle m&ﬁgﬁg % 3/17/25 Solved
552 8801737003723 RS N/A [SeRysad D:s:f:m”:m W{;I;r;ﬁ ﬂ@mﬁ%‘?gﬁ 3/17/25 Solved
553 8801622532475 TN N/A 21 2T AT (G AT=GSfeT D:s:i"m“:m SEF GRS o WfSfe {6 “oe 3/17/25 Solved
554 8801713485896 o N/A SR D:s:f:m”:m mg@aﬁz @ﬁmﬁmﬂ?gﬁ 3/17/25 Solved
555 8809611824368 SR N/A ARGt De:::r:‘ent AR® %ﬂgf;m;%w 3/18/25 Solved
556 8801511228800 *YISAS (VT N/A TANBIAN ICT circle %@w&%:q%zma‘ 3/18/25 Solved
557 8801785274165 e 3 N/A Riopec D:s:i"m”:m WC:;[;?T mmﬁw 3/19/25 Solved
558 8801829872544 RiGIERRA N/A (ST ATCT (AN NGO D:S:::m“:m ATZF TR o WSfFes [{et sz 3/20/25 Solved
559 8801850373811 RIS N/A eI D:s:i"m”:m SRF TIFRCHTRA o wfSfies [{e =mea~ 3/20/25 Solved
560 8802333353044 TG ST N/A EEERT D:s:::mu:m ST TR fOfN (FaR W e A= 3/23/25 Solved
561 8801851869801 R @5 N/A I #frer D:;:i"m”:m SEF GRS O WfSfe [{e “oa 3/23/25 Solved
562 8801716391301 . =ifEErR N/A IXARRG D:S:::r::m SRF TINETRA fof Wffie [{e omeas 3/24/25 Solved
563 8801812947031 SRR N/A IIHA RAAE, Tz WATER Works m@rc% }_{g g@g{‘ ﬁ&ﬁ%ﬁgﬁﬁ%ﬁ\ 3/24/25 Solved
564 8801716391301 1. =ifEErz N/A IXARRG D:S:::r::m SRF TIETRA o Wffie [{e omeas 3/25/25 Solved
565 8801716391301 . *fEER N/A IR D:::‘m”:m %Tg ;ﬂﬁﬁv C:ﬂTm‘ENT 3/25/25 Solved
566 8801977741387 W N/A AR D:S:::r::m Wﬁgﬁmmgw 3/25/25 Solved
567 8801607727281 Cefeyen N/A Rferr=a D:s:i"m”:m mﬁgmmﬁw 3/25/25 Solved
568 8801711380780 EiE N/A A CoTsT D:::‘:t"m”:m mg};ﬁ ;ﬁ%ﬂ mg%w 3/25/25 Solved
569 8801743434646 o N/A AR D:s:i"m"zm m{g;g ;fgﬂ mﬁ%gwﬁ 3/25/25 Solved
570 8801823615925 SR N/A AR D:::t"m”:m mﬁgﬁﬁgﬂmﬁw 3/25/25 Solved
571 8801819023025 WG N/A SR D:s:i"m”zm mggﬂmﬁw 3/25/25 Solved
572 8302333315663 e N/A Likicig D:s:i"m”:m mﬁ?j ‘ﬂf%ﬂmﬁi‘q@w 3/25/25 Solved




SOLVE

Month - March'2025

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
573 8801813728391 WG TN N/A SSRAM D:s:i"m“:m =T TINCIRA O (FpaR W [T A=~ 3/25/25 Solved
574 8801853151308 SRTER N/A WART D:s:f:m”:m W{;I;r;ﬁ ﬂ@mﬁ%‘?gﬁ 3/25/25 Solved
575 8801819324099 SRR e 150103M4 STRE6T ICT circle AR® mm ?ET?;: PR 3/2/25 Solved
576 8801819386614 A 11105 JIBI (AT, AT IS ICT circle aﬁmm 3/2/25 Solved
577 8301819386614 W WA 011105 EQisicRieie] ICT circle ST O ST Jo O SIS 3/2/25 Solved

(HTIRA 3% O QT (7 (MY
578 8801976672172 RIEVEIEY 140282 12 ICT circle ﬁmm 3/2/25 Solved
579 8801819386614 A 11105 J(BI (ATG, TS ISR ICT circle %m@%% 3/4/25 Solved
580 8801918470490 T 2702775D (5T, I A ARG SIS A5 ICT circle %m@mﬁgg 3/4/25 Solved
581 8801819324099 IEEIvGESGE N 150103M4 B (TG, AAIG], GG ICT circle %m@g% 3/4/25 Solved
582 8801976672172 fRER 40282 AN R8T, NERM ICT circle %m@%% 3/4/25 Solved
583 8801724328435 RaTeE e 030358 BLERR (G ICT circle %m@%% 3/5/25 Solved
584 8801724328435 R 2y 030358 G @S ICT circle Wﬁ%@mw mzw 3/5/25 Solved
585 8801711369148 WISF TS 126982 AFSA ICT circle %mﬁﬁﬁ%@ 3/5/25 Solved
586 8801715277797 SRmgE 150103M4 B (G, *ie), S| ICT circle m&ﬁm@mﬁg ;Wﬁm; 3/6/25 Solved
587 8801600879442 S Sy 275835 CET, =R @S ICT circle SIEF O (VIR VI RIS FATS G 3/10/25 Solved
588 8801715043237 S (ST 293536 AMRGEA ICT circle ﬂgmm 3/11/25 Solved
589 8801819324099 TG 35 150103M4 BFAA (G, ANAIG], FZATT ICT circle ﬁm% iﬂmﬂwg{ 3/13/25 Solved
590 8801875995379 fomreeT e 2803675D HoFTg ICT circle ﬂmmfiﬁmﬁ%mmﬁg g 3/16/25 Solved
591 8801875995379 frmIEeT ey 2803675D HorETg ICT circle mﬁﬁﬁ%ﬁgg 3/16/25 Solved
592 8801976672172 RIEVEIEY 040282 TR ICT circle ﬂmmfiﬁmﬁ%mmﬁg g 3/16/25 Solved
593 8801861906116 TRE @ 0420465D Irfem Q= ICT circle mﬁﬁﬁﬁ%ﬁg $ 3/16/25 Solved
594 8801790211214 T SET 132651 XIS (ATS AR @ ICT circle m&mw mjﬁ;{?t;{m 3/18/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - March'2025

Coordinate by Digicon Technologies Ltd.

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
595 8801554333790 I I (BT 270675 Riopec ICT circle ﬂﬁfm :\;’?[;?%W 3/18/25 Solved
596 8801715039146 Rseicn 1219675D IRRIc) ICT circle ﬁ @m@@%ﬁm@ 3/18/25 Solved
597 8801724328435 fRGEET e 030358 Izecepifsic] ICT circle m Emﬁ%m 3/18/25 Solved
598 8801715039146 Rseicn 1219675D IRRIc) ICT circle ﬁ @m@iﬁ%{éﬁ%ﬂg 3/18/25 Solved
599 8801715039146 Riegeich 1219675D ik ICT circle ﬁ %’%ﬁ%ﬁmﬁg 3/18/25 Solved
600 8801861906116 BN @ 0420465D TCRGIRA (G ACIGH (BT ICT circle m@ﬁmﬁgﬁwﬁa ‘g%q 3/20/25 Solved
601 8801537519403 T AP 250809 ROTG ICT circle ARE m@g ?mi:: P 3/23/25 Solved
602 8801777735850 GG ARV 127737 SR Wl WORA ([ ICT circle m@ﬁmﬁgﬁmﬁg %Wﬁm 3/24/25 Solved
603 8801715039146 X S XIS (ATG AR @ ICT circle SIEF O (VIR VI RIS FACS G 3/24/25 Solved
604 8801777735850 GG A=A 127737 SR Wl WORA ({1 ICT circle m@ﬁmﬁgﬁmﬁg %Wﬁm 3/25/25 Solved
605 8801817205952 R 080834 G ICT circle m&@g %ﬁgﬁm 3/25/25 Solved
606 8801837019171 C 2SR 250239 [ERceyd ICT circle m&ﬁm@mﬁg ;Wﬁm; 3/25/25 Solved
607 8801554312220 Siea 275512 i (91 (TG, TIHA (@G D:::‘m”:m mwgﬁrgtji gﬁmﬁmﬂggﬁ 3/13/25 Solved
608 8801825377442 TN WA N 290650m1 NG D:S::t"r::m mmg?%ﬁj ?mwmﬁgﬁ 3/18/25 Solved
609 8801831014382 [eyen) 133313 RFA (@G D:::‘m”:m mwgﬁrgtji gﬁmﬁmﬂggﬁ 3/18/25 Solved
610 8801790211214 IR S 120809sd PRIk D:S:::r::m Wﬁgﬁ ;—ﬁ%ﬂ mg%w 3/2/25 Solved
611 8801975713828 T 2 240697 TSGR D:s:i"m"zm =T TR o wifefie {e s~ 3/2/25 Solved
612 8801878401829 I SRR 040504SD ST Q@IS D:::i"m”:m mﬁgﬁﬁgﬂmﬁw 3/2/25 Solved
613 8801819324099 TG 257 150103M4 REIRAIB, SN=BT D:s:i"m”:m mﬁgmmﬁw 3/2/25 Solved
614 8801819324099 SR 25 150103M4 R IRAIB, STBT D:::t"m”:m mﬁgﬁﬁgﬂmﬁw 3/2/25 Solved
615 8801813811252 (AT ST 121654M3 TISTT ST WIS ACHI G178 D:s:i"m”zm Wﬁgs%@ gﬂmwmﬁgﬁ 3/2/25 Solved
616 8801758677649 b EEE 291384SD HArRrGeat D:s:i"m”:m mng:tji gﬂmwm@? 3/2/25 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
617 8801720656780 ARG 283917 R g D:s:i"m“:m Wﬁzﬁ[gtj:f ?quf@w 3/2/25 Solved
618 8801933097720 BT 10737 ARTCTSATGTR D:s:f:m”:m SRF GUCIRA o Sfefie [et e 3/4/25 Solved
619 8801933097720 FO 10737 JRICTSIAGR D:s:i"m“:m AR QIR o WS [et oz 3/4/25 Solved
620 8801676308151 W o= 281301SD Seorpe D:s:f:m”:m W{;I;r;ﬁ ﬂ@mﬁ%‘?gﬁ 3/4/25 Solved
621 8801822169313 SYg WY (7 2809035D Seorps D:s:i"m“:m mng_jtj_i ?quf@w 3/4/25 Solved
622 8801703845222 478.(5f%: @1 51070 NER™M D:;:f:m”:m ARF GICRA o Afefe [a e 3/4/25 Solved
623 8801715002000 W AR 275561 FNEA RIS g D:s:i"m”:m =T TR o wfefie [{e s~ 3/6/25 Solved
624 8801812815157 RE 060322sd ST MG D:s:::mu:m mmg‘:%rﬁ ?mwmwgw 3/6/25 Solved
625 8801918298959 TG (@5 010007M1 RIS G D:s:i"m”:m mc:;rg{a mmﬁw 3/6/25 Solved
626 8801820199261 ST WS 0423355D AN AR D:s:::mu:m WC;;IE;FI ;1\%;’11[ mwm 3/10/25 Solved
627 8809638639219 [EricaEsaing 060535 TG D:;:i"m”:m mﬂ,—;ﬁ[gtji ?mw$ 3/11/25 Solved
628 8801822161243 IR ST 275710 TR D:S:::r::m SRF TINETRA fof Wffie [{e omeas 3/11/25 Solved
629 8801730007893 SRR 1200155D Bisoh D:::‘m”:m mwgﬁrgtji gﬁmﬁmﬂggﬁ 3/12/25 Solved
630 8801783809648 g e 180039SD TSI D:S:::r::m SR GITHTRA S (IR WO e =i 3/12/25 Solved
631 8801874847707 BTGl 1500865D TR 5H (12 YNOTP (12 D:::‘m”:m SEF GINCITRS SN (FFaiat WTiR & =i 3/12/25 Solved
632 8801677938800 W S 210354 STHREIG, GEATN D:S:::r::m W%ﬁ;mm%wﬁ;w 3/13/25 Solved
633 8801975713828 TR Y T 240697 TSGR D:s:i"m"zm ATE TR o WSfies e =oz 3/13/25 Solved
634 8801677938800 I 210354 STRAEIB, 5EATT D:::‘:t"m”:m mﬁﬁmﬁ%@%w 3/13/25 Solved
635 8801819386614 R WA 011105 TSGR D:s:i"m"zm Wﬁg:;tji gﬂmwmﬁgﬁ 3/13/25 Solved
636 8801819386614 o= 2000965D oo I, ([ BT (@G D:::t"m”:m SR QIR S (FFIR WO e =i 3/13/25 Solved
637 8801677938800 SR S 210354 SMAEB D:s:i"m”zm aﬁ%mmmﬁ%m 3/13/25 Solved
638 8801849590099 Ton (SR 1209615D RRIc) D:s:i"m”:m mﬁ?j mmﬁw 3/16/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
Revenue ARP O HGTIT ST Fo O GO
AU
639 8801783809648 ﬁqﬁﬂ n i\ﬂ 180039SD (PO G Department CHTATRA 4] @Wﬁm T TR 3/16/25 Solved
Revenue AEF O SO STAFS L GITe
640 8801783809648 ;g &M ﬁ 180039SD (FICON G 3/16/25 Solved
B Department (BTICRA 32 O BT (R XCR /16/ ove
641 8801874847707 AES FU | 1500865D TR W YO (&N D:s:i"m“:m STEF GRS SN (FFaiat IR & = 3/16/25 Solved
Revenue =S O fNBIF AIIEN FATS HIHRA I3 O
642 8809696324867 GG 6@3 DR 180632 (PICO G 3/16/25 Solved
i Department TR A (TS FACS JeT (AR /16/ ove
643 8801732380625 ST ({ 265284 AR D:s:i"m“:m ARE QIR o WS [e oz 3/16/25 Solved
644 8801832837155 RlecEing 276915 TR FBA D:;:f:m”:m AEF GINCIRS O (PRt WsTe & =i 3/17/25 Solved
645 8801622532475 T % (OIS 2911665D ARG D:s:i"m”:m SR TR ol Sifefe f&e “oen 3/17/25 Solved
Revenue ARF OIF e STII FACO BIHRA 33 ONH
646 8801915204434 T AT 122913SD TR Eﬂ 3/17/25 Solved
Department TR *IT4TT G5 FACS I MR /17/ ove
S Revenue ST O AFH e TS O GIAre
647 8801824600300 QIR ATNATT 262415M1 HFAA (5510 3f? [he) Department (5T 32 O W R AR 3/17/25 Solved
648 8801634133386 T SR 2920265D HATEGOA D:S:::m“:m =T SIETRA fof Wfefie [{e omeas 3/17/25 Solved
Revenue A=F O 7 ARONY ST Fw O FNO
649 8801718111888 [RUCTIEY 251452 HIFHEEM 3/18/25 Solved
Department CHUATR 38 O GIT (7l RC0g /18/ olve
650 8801625247499 IR AN 292645 SRIZATGT D:S::t"r::m ST GRS o fSfes {6 “oe 3/18/25 Solved
Revenue SR TR JFH e TAFS 0 GIAre
651 8801729510601 NOREE AN 132039 2R TG IS 3/18/25 Solved
? Department CHUATR 38 O GIT (Rl RC0g /18/ olve
Revenue AEF O A e STiFe o7 Grre
2 183402 1 TR 281 18/2! |
= 880183402530 81808 T Department (BT 7% ST T (7 XCR 3/18/25 Solved
653 8801816357924 N A 231666 ARG D::i"m”:m SEF GINCITRS SN (FFaiat WTiR & =i 3/18/25 Solved
654 8801614349510 RVEEAV e 70238 TEVONG (7T D:S:f:m“;t SR GICHTRA S (IR WO e =i 3/19/25 Solved
Revenue AEF O 3 ARONY ST Fw O GO
655 8801826995432 PG 292387 VY G EREEcsI) 3/19/25 Solved
¥ Department (HUATRN 3 O GIC (7l RCNg /19/ olve
656 8801864187485 (=AW N3 STy 0422325D ARG @SR Dz:ft”m”:m TP GINCIRS O (FTiat WosTe & =i 3/19/25 Solved
Revenue AEF O 3 ARTNY ST Fw O GO
657 8801609407011 @ 270661SD Tferr=a 3/20/25 Solved
Department (HUATRN 3 © GINC (7l RCNg /20/ olve
Revenue AEF O & ARENY ST>4Fo ©21 Gre
181932 < 15011 IR 20/2! |
658 8801819324099 e S 50103M4 REGIOS Department CSTHUTR 49 o WA Ol ZCACT 3/20/25 Solved
Revenue AEF O 3 ARONY ST Fw O GO
659 8802333321150 OIP W o] Ty 270740M1 PN "ﬂ'ﬁm AR E\OE 3/20/25 Solved
N 7 Department (BTITRA A3 O GATH (T3l XCMR /20/ olve
Revenue A= O T AR STAFS B Gwre
660 8801711760994 4] & NICE] [Spr 21009 (R ﬁa 5, b‘@éﬂﬁ Department CHTTRA 32 Gﬁ‘(ﬂ o Ee ey 3/20/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
661 8809666778850 CIPIRR (R 262165M1 ST i D:s:i"m“:m STRF QIR S (FFIR WO e =i 3/20/25 Solved
662 8801783714534 =R TN 220228M4 VA6 DRe"et"”e . AEF QT o Wifefe [ =mezw 3/20/25 Solved

epartmen’
Revenue 52 Ol fFeT Ay STiFe O GO
663 8801675676496 I SRR 276335 o AR Department COTRTRA s o1 GIRCH (el 2THC 3/20/25 Solved
664 8801777388637 B (A 100547 GFEI A TS T DRe"et"”e . AT GINTATR Fof WfSfies Ret 2wz 3/20/25 Solved
epartmen’
Revenue RSP O AR I ST %\') O GO
9 <
665 8801845009677 IO (51T 2201395D ST Department CoTRTR ¢ ol GIRTH (P 20T 3/20/25 Solved
Revenue S1=F O] e SAfFTNY TS o2 GIre
666 8801672269767 Wﬁw 123140 SIS IGRES] 3/20/25 Solved
Department (TR A3 O GFTT (A3 XCNR /20/ OIVe!
667 8801630617853 1 ST B 265295 IR DREV:‘UE . A=F QIR o WfSfes e Aoz 3/20/25 Solved
epartmen
668 8801630617853 (N3 ST G 265295 I DRe"et"“e . = TR O wifefes [Re svaw 3/20/25 Solved
epartmen’
669 8801813811252 (N ST 121654M3 ik DREV:‘UE . AZF QIR o WfSfes [e Aoz 3/23/25 Solved
epartmen
670 8809666778850 (MRS (R0 262165M1 TG g DRevet"ue . ST TR O (PR W07 e A= 3/23/25 Solved
epartmen’
Revenue A1=F O 7 ARONY ST4Fe ©2 Tre
671 8801841965004 AT 132400 TR 3/23/25 Solved
Department (BTITZ R O GTH (7l RRCR /23/. e
Revenue 1= R 3T AR To1FS O TS
672 8801810080230 gial 2911665D GO 3/23/25 Solved
Department CHTATR 38 O QAT Ol RCI0g /23/ olve
673 8801819820438 2o 123513 BMANS DRQV:‘”Q . SR TR fR (FFFR T [T A=~ 3/23/25 Solved
epartmen
R
674 8801733707463 2o 120504 FMANS DeS:::mu:nt =T TR o WiSfies [{e =i~ 3/23/25 Solved
Revenue =T OF R [Rel s=Fe o1 Grare
675 8801606747603 ST (@1 170980 o 3/23/25 Solved
Department (BT R O GTH (7l RCRCR 123/ e
Revenue ARF O i;ﬁ aﬁﬂ"ﬂ %\9 OT GO
676 8801606747603 TG ([T 170980 rome 3/23/25 Solved
Department (TR A3 O GFTT (A3 TCNR /23/ OIVe!
Revenue AT OF B [Rel s1Fe o1 Grate
677 8801606747603 STCGHT (@ 170980 o 3/23/25 Solved
Department (HUATRN 3 © GIC (7l JCNg /23/ olve
678 8801732380625 TR (X 265284 AR Dz:ft”m”:m AR QIS o WS et oz 3/23/25 Solved
Revenue AEF OIF 3 ARONY ST>41Fe ©20 Tre
679 8801715039146 1E WY 132651 YO (G A2 (7T 3/24/25 Solved
Department (HUATRN 3 O GINC (7l RCNg /241 olve
680 8801580995132 By 050448sd SGA 57 AXE™ Dz:ft”m”:m ST BCARA O (PR WO e i 3/24/25 Solved
Revenue AEF O 3 ARONY ST>41Fe ©20 Tre
681 8801817205952 ERGACE 80834 TGN 3/24/25 Solved
< VI8 Department (HUATR 3 O GINC (7l RCg /241 olve
Revenue A= O e AR STAFS 927 Gare
682 8801817205952 EEGACE 80834 TGN 3/24/25 Solved
2 VT8 Department (BTHTE AR O SR (7Rl XCACR /241 olve
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Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
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Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
683 8809617410903 fRfiorT 22ret 262798 WY *1Z 53T D:s:i"m“:m WCE\?;[;H .ﬂf%ﬂmﬁiww 3/25/25 Solved
684 8801977741387 Dbyl 42242 *ff5eRY, AN D:s:f:m”:m W{;I;r;ﬁ ﬂ@mﬁ%‘?gﬁ 3/25/25 Solved
685 8801815914774 T 2621315D SR, SRR D:s:i"m“:m WCE\?;[;H Qf%ﬂ mﬁiww 3/25/25 Solved
686 8801977741387 Dbyl 42242 *ff5eRY, BB D:s:f:m”:m W{;I;r;ﬁ ﬂ@mﬁ%‘?gﬁ 3/25/25 Solved
687 8801730703845 e ST 2704585D RRIGTR, D= D:s:i"m“:m WC:;[;H mmﬁimw 3/25/25 Solved
688 8801813728391 W TN 290182 TGO D:;:f:m”:m ST TINTITRS fOfR (Faat W e A 3/25/25 Solved
689 8801817752681 WY ZARA 0501455D Ifem @I, SifefS D:s:i"m”:m =T TR o wfefie [{e s~ 3/25/25 Solved
690 8801866599991 T FABI 291117M1 TR (V=G MG, IV AT, 761 FIGaAr ICT circle m@ﬁmﬁgﬁmﬁgg 3/16/25 Solved
691 8801866599991 ST FAPIT 293987 TR (RO A, AT T, 76T FBAr ICT circle m&@g%ﬁ 3/16/25 Solved
692 8801866599991 ST FAFI 293987 TR FIGeR ICT circle mﬁmﬁgﬁmﬁg %Wg 3/23/25 Solved
693 8801866599991 R FAFI 291117M1 ARFT TG ICT circle m&@g %ﬁ:ﬁm 3/23/25 Solved
694 8801673633055 RorEa b= WY N/A Wﬁ%ﬁmﬁ&ﬂ? MOD 1 SRP GIACIRA & JeAFT 2N fFPer 2OMR 3/2/25 Solved
695 8801636918182 BINFGHN N/A FVONR, NI, ST AfFS MOD 1 S QIR SN g NN oz | 3/2/25 Solved
696 8801818130743 T (IR N/A AGFA ICT circle %m@ cﬁfzn?%q 3/2/25 Solved
697 8801730436956 LlCiEIEgeant N/A EIRREE R D:::‘m”:m ARE Eﬁ;?ggﬁ ;mmﬁw%m? A 3/2/25 Solved
698 8801712232883 1. *YISATS (RICT N/A a@%m;:ré: mwa‘;@r@ﬁ MOD 2 SRP GIACIRA & JeAFT 2N fFPer 2OMR 3/3/25 Solved
699 8801716580804 4 (&F N SSSTN N/A JGUANTET (AT THI MOD 1 SR GINTHTRA & JTFTR (SR6 S G §fF TR 3/3/25 Solved
700 8801861706857 O, 89T N/A SHIGTATG, Gl WTF ARG N, WA A6 MOD 1 ARF G & JABIA AR IS AR 3/4/25 Solved
701 8801741969647 CI=RW SRGW N/A FHAGIA ICT circle ﬁm@ f?ﬁg 3/4/25 Solved
702 8801554316144 WA FIAN N/A amfﬁmﬁwﬂl MOD 1 ARF GINCACRA & JABI AR IS AR 3/5/25 Solved
703 8801816825158 TS N/A mmﬁéwﬁ%mﬁéw MOD 2 AZF TR @ JABIT AR I IR 3/6/25 Solved
704 8801612394833 RIREE R DI N/A Likicig Revenue ARF TIRCETRA o e [{e omeas 3/9/25 Solved

Department




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
705 8801818222059 =S (=T N/A e ICT circle m&ﬁgﬂg % 3/9/25 Solved
706 8801672413341 (AT N/A R D:s:f:m”:m ST TR o WiSfies [{et s~ 3/9/25 Solved
707 8801716390791 T AN N/A T8 AR D:s:i"m“:m Wﬁ%mmmﬁ% 3/9/25 Solved
708 8801847156866 (1. =P AW N/A BIONS RIS AT, [{7-FF, 4 72 (A1G MOD 3 ARF TINERRA & JAF 1R Ao AR 3/9/25 Solved
709 8801676750593 S5 AR N/A ﬁmmﬁgwm MOD 2 AT TN & JASIA AR I AR 3/9/25 Solved
710 8801784350505 IREFT ST N/A FILE ICT circle m@ﬁmﬁgﬁ%ﬁ ‘g%q 3/9/25 Solved
711 8801572005420 SCATHIRT ([ N/A SR ICT circle m&@g ggg 3/9/25 Solved
712 8801715515368 WS (RITTN N/A m%ﬁkh@fﬁm MOD 1 AT TR & JAFT 1R AP IR 3/10/25 Solved
713 8801819382552 XA OF AW N/A B QTG AR ({1, T2 B1R CHIEI SN MOD 2 RSP GINTERA & FPT AR P e TR 3/10/25 Solved
714 8801997161599 = et N/A 5o 585, NGRS MOD 2 AT TR & JAFT 1R Ao IR 3/11/25 Solved
715 8801819904197 RIEE N/A S5 SBiE @S MOD 2 RSP TINTERA & FPT AR P e TR 3/11/25 Solved
716 8801776283388 e s N/A HRAGTR ICT circle SR GRS o RBY [FeT v S0 AR =1 3/12/25 Solved
717 8801521535580 C=AM (T S N/A BT ICT circle mgﬁmﬁfﬁg %‘RE 3/13/25 Solved
718 8801711337488 g opm g N/A G *FA @ D:S:::r::m SR GITHTRA S (IR WO e =i 3/16/25 Solved
719 8801840847417 TG 2SN N/A T 2FI G, WER 4 ([@1G,5285- 4 MOD 2 AZF TN & JABIA AR I IR 3/16/25 Solved
720 8801618700458 STCATIE ST N/A PR RGeS, ACAem (@1 MOD 2 ARF QIR @ JeNBFIRIT FAFIS N Aoz 3/17/25 Solved
721 8801816244412 A SR N/A TSN FIGA ICT circle mﬁﬁﬁ%ﬁg g 3/17/25 Solved
722 8801670526159 (SR NS N/A AR D:::t"m”:m SEF GINTETRA o fSfie {6t o 3/18/25 Solved
723 8801795875630 SRR NN SIS N/A 8 &1 T & 67, Revenue ST TIFRTITRA o WfSfies [Ret s~ 3/19/25 Solved

FAR SRS B O (1S, 53ATN Department
724 8801975713828 TG T 2 N/A ATSNG D:::t"m”:m SEF GINTETRA o fSfie {6t o 3/20/25 Solved
725 8801711831339 13 Ffm S N/A Rioues D:s:i"m"zm ANEF QIR o WfSfe K oz 3/20/25 Solved
726 8301818130743 T (SR N/A AGPFA ICT circle ST TR O R 367 ot 3/23/25 Solved

FAR VS STIINRG LT (TATHZA
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Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
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Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
727 8801975713828 TR T T N/A INF YR @G, TSRt D:s:i"m“:m SR O W6 NG ARG FAS BITo2A 3/24/25 Solved
728 8801795875630 SRR IR SIS N/A 8 @%ﬁ?%z %ﬂ;@ﬁﬁﬁaﬁ ICT circle SR O (IR VI AN FACS G 3/24/25 Solved
729 8801812349455 (=R (AGTGH HEN N/A (TN T (G (T, GBATNT NG| D:s:i"m“:m SEF GRS o WfSfe {6 “oe 3/24/25 Solved
730 8801990879900 2P IR N/A mf%ﬁ;@m' MOD 2 ARF GFRTARA & JABIT A1 A=A T 3/4/25 Solved
731 8801715163370 Hrox AT N/A TR PTG, MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/4/25 Solved
732 8801846102444 SSTTSSTNIN QA5 N/A HHANGIL 298 GO, MOD 2 ARF SRR & JABIIT A1 ATH=RA T 3/5/25 Solved
733 8801675467128 AL AT N/A SRR (@S [{oe MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/6/25 Solved
734 8801778145500 SIS (RICT N/A ﬁ%@@% MOD 2 AZF TINCNRAN F JAFRIST A ANTHA W1 3/10/25 Solved
735 8801990879900 X1ERFE IR N/A @Tﬂ%ﬁ;@(}ml MOD 2 RSP GINTERA & JERPRIT A1 o= 1 3/11/25 Solved
736 8801875299338 M= I ST N/A 75T, WIFEeT FIGR, FEATY MOD 1 AZF TINCNRAN F JAFRIT A ANTHA A1 3/11/25 Solved
737 8801866599991 1 FHF N/A TR PTG MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/12/25 Solved
738 8801974357224 (e SCATIRE WG N/A ARG TN MOD 2 SR GIACIRA & JeAPRNT A oA 1 3/13/25 Solved
739 8801818805880 BT TN N/A © T NGR ARCIA (@G, SHRBET MOD 4 STEF GINTERA & JEARPRIT A1 o= 1 3/13/25 Solved
740 8801990879900 RIECL K6l N/A W%ﬁg@m' MOD 2 SRP GIACIRA & JeABRIT A ACo=A N1 3/13/25 Solved
741 8801820011649 O TG N/A SIEARM WRIE JAH, QAR Gy MOD 2 STEF GINTERA & JEARPRIT A1 o= 1 3/13/25 Solved
742 8801833725655 2185 CSIGR N/A I YRGS MG, 957 S, =G , GG MOD 1 SRF QIR @ JeTBIRAST AN Ao =T 3/16/25 Solved
743 8801855607020 N TG N/A aﬁwgﬁf’ﬁ ;@ﬁﬁ%ﬂ%&%&ﬂgﬁ MOD 1 STEF GINTIRA & JEARPIRIT A1 o= 1 3/16/25 Solved
744 8801813882036 R 4 N/A 19 ﬂ%&ﬁzmﬂgigggﬁa MOD 4 SR GINCIRA & JeAPRIT A1 oA 1 3/16/25 Solved
745 8801782162922 ST AR N/A TR WK/ e, -4 | TFIAGE, FEATT MOD 3 AZF GRS @ JABIANT 21 AN =1 3/16/25 Solved
746 8801721710952 TR S (T N/A Rfer=a RS MOD 1 SR GIACIRA & JeAPRIT A1 oA 1 3/23/25 Solved
747 8801880660418 B T N/A %%mm MOD 1 STEF GINTIRA & JeARPRIT A1 o= 1 3/2/25 Solved
748 8801880660418 B N N/A %%mm MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/2/25 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
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Month - March'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
749 8801521227542 A SN N/A FEAG (A1G, BISAMAF AT, TR, 5B MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/2/25 Solved
750 8801818095622 AR SSTNN N/A R 334 =1, “fFox W AfS MOD 1 ARF SRR & JABIT A1 A=A T 3/2/25 Solved
751 8801673087657 (GIRITTR SRR N/A SATSRI (G, BT, cafemerigr, Siefe MOD 1 STEF GINCITRA & JeTFRIST A Aoz N1 3/2/25 Solved
752 8801818854003 ST N/A (ATIPTGT MOD 1 ARF GFRTARA & JABIT A1 A=A T 3/3/25 Solved
753 8801880660418 B TN N/A SIS, IO JFTGH, MGG MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/3/25 Solved
754 8801682098844 SCHEd N/A T e MOD 1 AT TINCNRAN F JAFRIST A ANTHA W1 3/3/25 Solved
755 8801866599991 1S FAB N/A TR (RO A, AT T, 76T FBAr MOD 1 AZF TN @ JASIRIT 21 A=A =T 3/3/25 Solved
756 8801957725576 (VR NG N/A (BT TG MOD 1 AZF TINCNRAN F JAFRIST A ANTHA W1 3/3/25 Solved
757 8801849201286 S N/A (BT 1S MOD 1 AZF TN & JASIRIT 21 A= =T 3/3/25 Solved
758 8801880660418 BN TN N/A W%Wm@@ MOD 1 AZF TINCNRAN F JAFRIT A ANTHA A1 3/4/25 Solved
759 8801817046896 POIRA SR N/A (s COTITH WIRC, G -0, GG -08, AR -03, MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/4/25 Solved

7 -, 2ferr=a TCGie AT66, BEATY -823Y
760 8801861707175 G AT N/A ATRSTEAATTT (A1, GITH [ MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/4/25 Solved
761 8801712282458 NPT ARER N/A IEHA @1, e MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/5/25 Solved
762 8801749205755 TR SRt N/A Rferr=a MOD 1 SRP GIACIRA & JeABRIT A ACo=A N1 3/5/25 Solved
763 8801711122254 oie N/A 24 W3 B8 WARM (NG 57161 ([1G MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/6/25 Solved
764 8801818005771 YRR A N/A e =A S -3 MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/6/25 Solved
765 8801749205755 IR At N/A ferr=a MOD 1 STEF GINTIRA & JEARPIRIT A1 o= 1 3/9/25 Solved
766 8801845235932 TR N/A EWW ;r%fﬂg; %@fgﬁ MOD 1 ARF G & JASIAT A1 ATH=ZA T 3/9/25 Solved
767 8801765407019 N 2R N/A ferr=a MOD 1 STEF GINTIRA & JeAPRIT A1 o= 1 3/9/25 Solved
768 8801817046896 FONRA SR N/A F3-R, =ferr=a MOD 1 ARF G & JABIAT A1 ATH=ZA T 3/9/25 Solved
769 8801867926797 ReICRIL N/A (RIGTATET (Ff (@G e 5 i et MOD 1 STEF GINTIRA & JeARPRIT A1 o= 1 3/9/25 Solved
770 8801749205755 TR SRt N/A o= MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/9/25 Solved




SOLVE
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
771 8801749205755 TR At N/A o= MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/10/25 Solved
772 8801765407019 R CRIERIEEIN N/A 1A, & 75 MOD 1 ARF SRR & JABIT A1 A=A T 3/12/25 Solved
773 8801970318572 T @O N/A AT, INE FEA (@16, TR, MOD 1 ARF GNCERA & JASIRT 21 AT =T 3/12/25 Solved
774 8801890854559 OB ST N/A NGO ACITPICI MOD 1 ARF GFRTARA & JABIT A1 A=A T 3/13/25 Solved
775 8801670388662 TN S =R N/A e MOD 1 ARF TN & JASIIT 21 AT =T 3/13/25 Solved
776 8801718862611 e RS e N/A T 24(1;%?;; m;mm 04; MOD 1 ARF SRR & JABIIT A1 ATH=RA T 3/16/25 Solved
777 8801781943087 R TN TG N/A NGO MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/16/25 Solved
778 8801817746681 NOFG BN N/A TGO MOD 1 AZF TINCNRAN F JAFRIST A ANTHA W1 3/16/25 Solved
779 8801816238245 TSN N/A ST, i TS, SrEreeat, Siftfe MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/16/25 Solved
780 8801676852723 [SE N/A mﬁ%@m@?ﬁ MOD 1 AZF TINCNRAN F JAFRIT A ANTHA A1 3/17/25 Solved
781 8801749205755 IR @A 4 N/A fer=e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/18/25 Solved
782 8801785730387 SRS N/A ISTELIES MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/18/25 Solved
783 8801781943087 R TN TG N/A TS MOD 1 STEF GINTERA & JEARPRIT A1 o= 1 3/18/25 Solved
784 8801714084278 (13 PR INH N/A T, IR RO @S MOD 1 SRP GIACIRA & JeABRIT A ACo=A N1 3/19/25 Solved
785 8801818398860 ST S N/A AMBFIGT, IR =W (@1 MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/19/25 Solved
786 8801675004139 CIRAW TS N/A AT, IR SR (RS MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/19/25 Solved
787 8801553314438 AFF =F N/A AT, I =W (@S MOD 1 STEF GINTIRA & JEARPIRIT A1 o= 1 3/19/25 Solved
788 8801814703803 OIS SR N/A RAMBFTGT, IR SR (RS MOD 1 SR GINCIRA & JeAPRIT A1 oA 1 3/19/25 Solved
789 8801714052949 THFAS TR N/A AT, I =W (@S MOD 1 AZF GRS @ JABIANT 21 AN =1 3/19/25 Solved
790 8801819386204 OIS N/A RAMBFTGT, IR SR (RS MOD 1 SR GIACIRA & JeAPRIT A1 oA 1 3/19/25 Solved
791 8801713124584 AT ArgN N/A BT, I, 5N MOD 1 STEF GINTIRA & JeARPRIT A1 o= 1 3/19/25 Solved
792 8801818799914 GiRA SRCW N/A %m%@g‘% MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/19/25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Description Date Status
793 8801749205755 IR A N N/A o= MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/20/25 Solved
794 8801765407019 R CRIERIEEIN N/A 1A, & 75 MOD 1 ARF SRR & JABIT A1 A=A T 3/20/25 Solved
795 8801729517164 A FRAN TGAR N/A TOWR G, (AG-0), (FN-09 MOD 1 ARF GNCERA & JASIRT 21 AT =T 3/23/25 Solved
796 8801703930653 ElLQICEAVIGR N/A RGO MOD 1 ARF TINRAN & JAFRIST A HNTHRA W1 3/23/25 Solved
797 8801878905297 RSICRIL N/A TGO Y (FIOR (7TF TGS FSGre MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/23/25 Solved
798 8801686138051 A N/A TGO MOD 1 ARF SRR & JABIIT A1 ATH=RA T 3/23/25 Solved
799 8801703930653 (13 AV R T N/A NGO (BHOIRA, ATRGOT, GEATT MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/24/25 Solved
800 8801866599991 T FABI N/A TR (RO MG, TS G, 7HZ6 FBAr MOD 1 SEF GINCIRA & GRS 21 Ao N1 3/2/25 Solved
801 8801866599991 ST FAPIT N/A TR (RO A, AT T, 76T FBAr MOD 1 AZF TN & JASIRIT 21 A= =T 3/2/25 Solved
802 8801866599991 T FABI N/A TR (RO MG, TS G, 76 FBar MOD 1 SEF GINCIRA & GRS 2 Ao N 3/2/25 Solved
803 8801712178493 & 7 N/A T =Gl MOD 1 AZF TN @ JABRIT 21 A= =1 3/2/25 Solved
804 8801816238245 Ries e N/A AT, S WG, IrErgwet, 5B MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/2/25 Solved
805 8801749205755 CTFWIR N/A YT PRI MOD 1 STEF GINTERA & JEARPRIT A1 o= 1 3/2/25 Solved
806 8801749205755 e N/A Rferr=a MOD 1 SRP GIACIRA & JeABRIT A ACo=A N1 3/3/25 Solved
807 8801888745041 R =een N/A (RIS MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/3/25 Solved
808 8801737284469 (=AY OIS N/A TIHA /4 MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/3/25 Solved
809 8801566052946 Rl fe IEIcE N/A ferr=a MOD 1 STEF GINTIRA & JEARPIRIT A1 o= 1 3/3/25 Solved
810 8801674049490 T SR N/A FEFRA MOD 1 SR GINCIRA & JeAPRIT A1 oA 1 3/3/25 Solved
811 8801676846632 S, N/A (BT TG MOD 1 STEF GINTIRA & JeAPRIT A1 o= 1 3/3/25 Solved
812 8801812067478 SRR N/A [SalciERalicE MOD 1 SR GIACIRA & JeAPRIT A1 oA 1 3/3/25 Solved
813 8801521536285 BIREEIG] N/A TR AN G AR (G, S5 MOD 1 AZF GRS @ JABIAAT 21 AN =T 3/4/25 Solved
814 8801749205755 TR SRt N/A o= MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/4/25 Solved
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815 8801813965265 T N/A PR (@6, Ao 7 36T G, 5 MOD 1 ARF GNERA & JASIIT 21 AT 1 3/4/25 Solved
816 8801722181616 (13 SFCIE N/A wam, S va MOD 1 ARF SRR & JABIT A1 A=A T 3/4/25 Solved
817 8801730738348 AR AT N/A BRI, 7 TS, GEATT MOD 1 SRF GINTIRA & JEPRIT A1 o= 1 3/4/25 Solved
818 8801818006458 O RS [T N/A S I I, TR SR S T MOD 1 ARF GFRTARA & JABIT A1 A=A T 3/5/25 Solved
819 8801401035018 RRH SIS N/A ARG (RGN e HFA G (I61 =M (@G MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/5/25 Solved
820 8801749205755 CTE™IE St N/A Rfemr=g MOD 1 AT TINCNRAN F JAFRIST A ANTHA W1 3/5/25 Solved
821 8801566052946 Rlienla 5T N/A fer=e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/5/25 Solved
822 8801703930653 (Mg N L AT N/A ARG (BHEIZA MOD 1 AZF TINCNRAN F JAFRIST A ANTHA W1 3/6/25 Solved
823 8801749205755 TR At N/A fer=e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/6/25 Solved
824 8801670323030 (Mg (TR N/A RfePr=a RFF MOD 1 AZF TINCNRAN F JAFRIT A ANTHA A1 3/6/25 Solved
825 8801867926797 RCICRIL N/A (G (SR @G e 5 6 e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/9/25 Solved
826 8801797399742 JIEH Bifms N/A g9 FF, MG -20/25 MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/9/25 Solved
827 8801711122254 &R N/A b‘l? %ﬁ%ﬁ@a@mﬂg@ MOD 1 STEF GINTERA & JEARPRIT A1 o= 1 3/9/25 Solved
828 8801822855297 ST (IR N/A 6, A (A1, SHRPa], BTN MOD 1 SRP GIACIRA & JeABRIT A ACo=A N1 3/10/25 Solved
829 8801846887934 TG AT N/A WSTR =T MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/10/25 Solved
830 8801923146515 TERM N/A 290 SBIG (G, IR, MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/10/25 Solved
831 8801829683316 AT AT N/A QLA MOD 1 =T GRS @ JABIAAT 21 AN =T 3/10/25 Solved
832 8801575421865 AT N/A AR MOD 1 SR GINCIRA & JeAPRIT A1 oA 1 3/11/25 Solved
833 8801715123066 (SRR SR N/A RferIRF, 75 - & MOD 1 STEF GINTIRA & JeAPRIT A1 o= 1 3/11/25 Solved
834 8801750400007 T @ N/A FRoN, AN, ez MOD 1 =T TR & JAFRIT AN ANTHA W1 3/11/25 Solved
835 8801674155592 (AGT Z N/A AN TMIRAMG 72 @ MOD 1 AZF GRS @ JABIAAT 21 AN =T 3/11/25 Solved
836 8801682595886 GiRA SRCW N/A RAMBFTTT (1S, 5T MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/11/25 Solved
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837 8801831722950 TR =Rt N/A T R (RIS, STHIRATGT MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/12/25 Solved
838 8801880660418 aury N/A SR @S MOD 1 ARF SRR & JABIT A1 A=A T 3/12/25 Solved
839 8801716788777 T2 *PSER N/A eI TSG8 AT66, R TS MOD 1 SRF GINTIRA & JEPRIT A1 o= 1 3/12/25 Solved
840 8801730738348 NG AT N/A TR TS, JIRCAG (@G MOD 1 ARF GFRTARA & JABIT A1 A=A T 3/12/25 Solved
841 8801752715456 iR BN N/A TGS MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/13/25 Solved
842 8801766675242 (=T A Nfow N/A ARSN RATATSrIR A MOD 1 ARF SRR & JABIIT A1 ATH=RA T 3/13/25 Solved
843 8801747167003 M N/A fer=7, R FF, MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/13/25 Solved
844 8801712133382 FIG (VORI 25 N/A o=, 73, ((T-5, (G-, (FBE-S¢ MOD 1 SEF GINCIRA & GRS 21 Ao N1 3/13/25 Solved
845 8801312174815 N RN §T N/A fer=e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/13/25 Solved
846 8801617167004 TREN N/A e [ FF, @G-, (@295 MOD 1 AZF TINCNRAN F JAFRIT A ANTHA A1 3/16/25 Solved
847 8801708488072 I N/A FEQ W/, IACAGM AT @G, 5T MOD 1 AZF TN @ JABRIT 21 A= =1 3/16/25 Solved
848 8801673221303 oY SNE N/A W%ﬁg@m' MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/16/25 Solved
849 8801819337000 3P BN N/A WA R T MOD 1 STEF GINTERA & JEARPRIT A1 o= 1 3/16/25 Solved
850 8801888745041 i)l N/A WNHGER (@G, g ES, MOD 1 SRP GIACIRA & JeABRIT A ACo=A N1 3/16/25 Solved
851 8801676431025 RIS N/A 2 91 SR STET 1G], (R8T MOD 1 AZF GRERN &@ JABIAT 21 A= =T 3/16/25 Solved
852 8801682595886 GfRE SIRCW N/A [CREAVIRIE MOD 1 SR GIACIRA & JeAPRNT A oA 1 3/17/25 Solved
853 8801675894309 Rem N/A (ETTRIR (Ve MOD 1 STEF GINTIRA & JEARPIRIT A1 o= 1 3/18/25 Solved
854 8801631819220 I FHETR N/A Rferr=a MOD 1 SR GINCIRA & JeAPRIT A1 oA 1 3/18/25 Solved
855 8801819610360 (3 RN Gy N/A AT, I =W (@S MOD 1 AZF GRS @ JABIANT 21 AN =1 3/19/25 Solved
856 8801715338044 IRIECACIIES N/A RAMBFTGT, IR SR (RS MOD 1 SR GIACIRA & JeAPRIT A1 oA 1 3/19/25 Solved
857 8801711843798 Rlieikecing N/A AT, I =W (@S MOD 1 AZF GRS @ JABIAAT 21 AN =T 3/19/25 Solved
858 8801199201416 (FEACTS (TN N/A S50 MOD 1 SRP GINCIRA & JeAPRIT A1 oA 1 3/19/25 Solved
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859 8801554338529 BF SfeTol N/A AMBFAIGT, I A=W (@S MOD 1 ARF GNERA & JASIIT 21 AT 1 3/19/25 Solved
860 8801707408767 (FHNTO BAR N/A BTG, IRE ATRCIR (A1 MOD 1 AZF SINCRAN JF JAFRIST A HNTHA W1 3/19/25 Solved
861 8801835901544 WIRCIN ATRGe AT N/A AMBFAIGT, I A=W (@S MOD 1 ARF GNCERA & JASIRT 21 AT =T 3/19/25 Solved
862 8801819066651 (ARG SO N N/A BTG, TN, 5T MOD 1 ARF TINRAN & JAFRIST A HNTHRA W1 3/19/25 Solved
863 8801749205755 CTRIR SIfe N/A o= MOD 1 RSP GINCIRA & JEPRIT A1 o= 1 3/19/25 Solved
864 8801999044506 \SIEQ N/A (TR MfvE Ted g MOD 1 AT TINCNRAN F JAFRIST A ANTHA W1 3/20/25 Solved
865 8801711122254 SIEC) N/A [CREAVIRIG MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/23/25 Solved
866 8801749205755 CTE™IE St N/A RIfemr=g MOD 1 AZF TINCNRAN F JAFRIST A ANTHA W1 3/24/25 Solved
867 8801566052946 Ruenfo sIEa N/A fer=e MOD 1 RSP GINTERA & JERPRIT A1 o= 1 3/24/25 Solved




