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Total Complain / Information Track By Department
Month : June 2024

Department SOLVED UNSOLVED Total
MOD 1 112 3 115
MOD 2 28 1 29
MOD 3 11 0 11
MOD 4 39 1 40
MOD 5 1 0 1

Revenue Department 96 0 96
Sales Department 1 1 2
ICT circle 24 0 24
Water Works 2 0 2
Total 314 6 320
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Total Complain / Information Track By Category
Month : June 2024

Complain Category MOD 1| MOD 2| MOD 3 | MOD 4 MOD 5 Revenue Sales ICT Circle Water Total
Department | Department Works

Arrear Bill - - - - - 38 - - R 38
Bad Water - - - - - - - - - 0
Bank Issue - - - - - - - - - 0
Bill Payment - - - - - - - - - 0
Converted to Domestic - - - - - 1 - - - 1
Deep Tubewell - - - - - - - R - 0
GP Bill Payment - - - - - - - - - 0
Illegal connection - - - - - - 1 - - 1
Ledger Bill - - - - - - - - - 0
Line disconnected - - - - - - - - R 0
Maintanance - 2 - - - 1 - 1 - 4
Meter Bill - - - - - - - - - 0
Meter Lost issue - - - - - - - - - 0
Meter Problem - - - - - 7 - - - Vi
Mobile Number Correction - - - - - - - 3 - 3
Monthly Bill - - - - - 40 - 20 R 60
Name Change - - - - - 1 - - - 1
New connection - - - 1 - - 1 - - 2
No Bills - - - - - - - - - 0
No SMS - - - - - - - - - 0
No Water 44 10 6 13 1 - - - - 74
Over Billing - - - - - 8 - - - 8
Pipe Leakage 17 7 2 8 - - - - - 34
Reconnetion - - - - - - - - - 0
Report Against Ml - - - - - - - - - 0
Salty Water - - - - - - - - - 0
Shifting - - - - - - - - R 0
Temporary Connection - - - - - - - - - 0
Water Problem 4 2 - 3 - - - - - 9
Water Schedule 50 8 3 15 - - - - - 76
Water Bowser - - - - - - - - 2 2

Total 115 29 11 40 1 96 2 24 2 320




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801815528632 A N/A @?WWE'WC{{%M MOD 1 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
2 8801511971718 W WSS N/A ez MOD 1 Water Schedule A= m%ﬂﬁw 6/2/2024 Solved
3 8801886666988 G N/A AT BT NI MOD 1 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
4 8801712216683 SR TFES N/A ez MOD 1 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
5 8801811360986 [ pRvisfcpag N/A ATRGEA!, (SRR AR G MOD 1 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
6 8801711868074 JIEA N/A TN MOD 2 Water Schedule mmmmﬁwmgm 6/2/2024 Solved
7 8801712031143 RIES N/A BN (5126, A6 MOD 4 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
8 8801630460118 EIERY N/A AR MOD 1 Water Schedule mmmmﬁwmgm 6/2/2024 Solved
9 8801816808215 ST B N/A SR, (FTSTEt MOD 4 Water Schedule mm%ﬂﬁw 6/2/2024 Solved
10 8801558948714 R A N/A IAIIGT IS ([G MOD 4 Water Schedule mmfwﬁﬂwﬁwwﬁwmgm 6/2/2024 Solved
11 8801815514186 W FIfS A N/A (G WS (A1 MOD 4 Water Schedule mmmﬁwwﬁ%m 6/2/2024 Solved
12 8801318861644 AR N/A TSI MOD 2 Water Schedule mmmwﬁ%w 6/3/2024 Solved
13 8801673221303 Ry N/A Rfemrzg MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/3/2024 Solved
14 8801624839838 EIERY N/A Bl MOD 2 Water Schedule mmmwﬁ%w 6/3/2024 Solved
15 8801846036142 Lucitic N/A ATZTGST, AT (PO MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/3/2024 Solved
16 8801607574788 BiEnd N/A AR™ MOD 1 Water Schedule mmmﬁmwﬁw 6/3/2024 Solved
17 8801715560528 GG 2F N/A BI&1R REfIG MOD 4 Water Schedule Wmmﬁwwﬁ;%m 6/3/2024 Solved
18 8801871766107 (e ST N/A AR TIM TR MOD 2 Water Schedule mmmﬁmwﬁw 6/3/2024 Solved
19 8801835676353 SR STt N/A SN, TIHFIR0 MOD 1 Water Schedule Wmmﬁwwﬁ;%m 6/4/2024 Solved
20 8801673221303 (1. 4T AP N/A T R RFTF MOD 2 Water Schedule mmmﬁmwﬁw 6/4/2024 Solved
21 8801733688878 e N/A FeR7, R3S MOD 1 Water Schedule mm%wﬁw 6/4/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
22 8801824959697 e SR N/A s MOD 1 Water Schedule mm%ﬂﬁw 6/4/2024 Solved
23 8301837481318 BECt N/A RPN SMIG MOD 4 Water Schedule mm%ﬂﬁw 6/5/2024 Solved
24 8801823311488 IS N/A ARSI B P G MOD 4 Water Schedule mm%ﬂﬁw 6/5/2024 Solved
25 8801815141207 R S N/A HEF G, (06 W fet MOD 1 Water Schedule mm%ﬂﬁ%m 6/5/2024 Solved
26 8801811109541 e BN N/A (IR FOANG MOD 2 Water Schedule mm%ﬂﬁw 6/5/2024 Solved
27 8801973255709 et N/A ARSRCATT MOD 3 Water Schedule mmmwﬁwwgm 6/5/2024 Solved
28 8801926509384 ral N/A TN WRAE JeTHT =M r=a MOD 1 Water Schedule mm%ﬂﬁw 6/5/2024 Solved
29 8801759401673 =PSRN N/A (AR FTOETNG MOD 2 Water Schedule mmmwﬁwwgm 6/5/2024 Solved
30 8801819386614 [EEES N/A o= MOD 1 Water Schedule mm%ﬂﬁwmgm 6/6/2024 Solved
31 8801716010032 A N/A [ERIERICEIGRET R MOD 1 Water Schedule mmfwﬁﬂwﬁwwﬁwmgm 6/6/2024 Solved
32 8801726208666 [euibp N/A Tod WARM MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/6/2024 Solved
33 8801619236168 RgEind N/A =T 9T MOD 1 Water Schedule mmmwﬁ%w 6/9/2024 Solved
34 8801812738127 . (&1 N/A (FITAN MOD 1 Water Schedule mm%wﬁw 6/9/2024 Solved
35 8801613402576 AT SIRCM N/A TSI MOD 2 Water Schedule mmmwﬁ%w 6/9/2024 Solved
36 8801757186218 WS N/A [ECRESEIS R RO EDE MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/9/2024 Solved
37 8801840217676 . &5 N/A (METRID (TSSO MOD 1 Water Schedule mmmﬁmwﬁw 6/9/2024 Solved
38 8801857701071 RRe AN N/A U GRECAERET MOD 1 Water Schedule Wmmﬁwwﬁ;%m 6/9/2024 Solved
39 8801757186218 ARG N/A NG TSaR_m, Il e MOD 1 Water Schedule mmmﬁmwﬁw 6/9/2024 Solved
40 8801611914841 RN N/A W[ RMe=R MOD 1 Water Schedule Wmmﬁwwﬁ;%m 6/10/2024 Solved
41 8801870057000 g N/A o RIS MOD 4 Water Schedule mmmﬁwwﬁw 6/10/2024 Solved
a2 8301829508680 IM N/A AR MOD 3 Water Schedule mm%wﬁw 6/10/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
43 8801712031143 TRR G N/A PN (5126, STMEG MOD 4 Water Schedule mm%ﬂﬁw 6/10/2024 Solved
44 8301819626790 NG =AT N/A VRIS MOD 4 Water Schedule mm%ﬂﬁw 6/10/2024 Solved
45 8801857701071 et N/A WISRM (ATBEATST MOD 1 Water Schedule Wm%ﬂﬁw 6/10/2024 Solved
16 8802333326802 IR N/A TS NG TAGW ifet MOD 4 Water Schedule mm%ﬂﬁ%m 6/10/2024 Solved
47 8801885383359 ™™ N/A JCAGR AT MOD 1 Water Schedule Wm%ﬂﬁw 11-Jun-24 Solved
48 8801536155256 e N/A RISSTAET @S MOD 4 Water Schedule mmmwﬁwmgm 11-lun-24 Solved
49 8801823311488 A N/A ETVﬂT\? MOD 3 Water Schedule mm%ﬂﬁw 11-Jun-24 Solved
50 8801536155256 IRRE N/A AR MOD 1 Water Schedule mm%wﬁw 11-Jun-24 Solved
51 8801708169937 AR N/A MSAIGIT MOD 4 Water Schedule mm%ﬂﬁw 11-Jun-24 Solved
52 8801811833480 AT e N/A NG, ST e MOD 1 Water Schedule mmfwﬁﬂwﬁwwﬁwmgm 6/11/2024 Solved
53 8801633646655 Kppaca N/A HTFIGT NG (T2 MOD 4 Water Schedule mmmﬁwﬂﬁ%m 11-Jun-24 Solved
54 8801518785482 &5 N/A TRATGA G MOD 1 Water Schedule mmmwﬁ%w 6/12/2024 Solved
55 8809678222412 Erichic N/A s MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/12/2024 Solved
56 8801755696076 oS N/A AR MOD 1 Water Schedule mmmwﬁ%w 6/12/2024 Solved
57 8801811833480 IR SN N/A =G, ST e MOD 1 Water Schedule mmmﬁwﬂﬁ%m 6/12/2024 Solved
58 8801849930993 iEavinf N/A [RER MOD 1 Water Schedule mmmﬁmwﬁ%m 6/13/2024 Solved
59 8801846036142 SCNTRIRT (@51 N/A ATZGSAT AT (FTG MOD 1 Water Schedule Wmmﬁwwﬁ;%m 6/13/2024 Solved
60 8801706998542 (O ST ([N N/A ATRGEA!, (SR AR MOD 1 Water Schedule mmmﬁmwﬁ%m 6/13/2024 Solved
61 8301811833480 RN N/A ez MOD 1 Water Schedule Wmmﬁwwﬁ;%m 6/13/2024 Solved
62 8801302098227 O, A N/A Aot 6.6 o MOD 1 Water Schedule mmmﬁmwﬁw 6/13/2024 Solved
63 8301811833480 T, 3 N/A (1 IGTH, AR e MOD 1 Water Schedule mm%wﬁw 6/13/2024 Solved




SOLVE

Complaint Tracking Dashboard

Coordinate by Digicon Technologies Ltd.
Month - June'2024

Customer Service center, Chattogram WASA

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
64 8801911881925 IR e N/A NG, ST e MOD 1 Water Schedule mm%ﬂﬁw 6/13/2024 Solved
65| 8801626738922 et N/A @am m MOD 1 Water Schedule mm%ﬂﬁw 6/13/2024 Solved
66| 8801726778877 eS| N/A IR, Fifsa MOD 1 Water Schedule mm%ﬂﬁw 6/20/2024 Solved
67| 8801611512513 *3FS N/A AR MOD 1 Water Schedule mm%ﬂﬁw 6/25/2024 Solved
68| 8801745662208 TENCTAR N/A SARAW MOD 1 Water Schedule mm%ﬂﬁw 6/25/2024 Solved
69| 8801911881925 O T N/A 11 30w, SNifNa e MOD 1 Water Schedule mmmwﬁwmgm 6/25/2024 Solved
70| 8801824971578 SR N/A AGSfe MOD 1 Water Schedule Wm%ﬂﬁwwgm 6/25/2024 Solved
71| 8801938883024 T N/A e MOD 1 Water Schedule mmmwﬁwmgm 6/26/2024 Solved
72| 8801911881925 Pl N/A AT rZGofe MOD 1 Water Schedule Wm%ﬂﬁwwgm 6/26/2024 Solved
73| 8801640895113 @ S N/A TRRM MOD 1 Water Schedule mmmwﬁwmgm 6/27/2024 Solved
74 8801611512513 GBI N/A HA|], HifSa MOD 1 Water Schedule mm%ﬂﬁ%m 6/27/2024 Solved
75 8801984403780 GRS N/A NIZARM SN FCer=t MOD 2 Maintanance 3R ST AT 'S OF) BINCS 6/2/2024 Solved
CHTRRA 33 T G (A1 XOAY
76 8801855186779 ettt N/A I SIS A D::Zir:;‘:nt Monthly Bill m E?W WN%TW_; 6/2/2024 Solved
77| 8801874232264 e N/A ez ICT circle Mocbllreri:g:er = O (VRIZA Fq AFIEN SO HIHR 6/2/2024 Solved
78 8801820301532 WRYA IR N/A SRR D::Zir:;‘:nt Monthly Bill m E?W WN%TW_; 6/2/2024 Solved
79 8801769696108 G SIRCW N/A [QIGETET D:s:f;::nt Monthly Bill mﬁ?@ wﬁéﬁc?mwmmt_\; 6/2/2024 solved
80 8801769696108 G SRR N/A [QIGEET D:s:‘:(”r:“:nt Arrear Bill mm?:gzj:j Eﬁm g%@ 6/2/2024 Solved
81 8801819832882 Pi7e Sy N/A Sffperrzs D:s:f;::nt Arrear Bill mcscjrﬁglj:z gﬁm ;gg};’g‘w 6/2/2024 solved
82 8801819571111 EeAvicT N/A 03 W2 3G D:s:‘:(”r:“:nt Arrear Bill mm?:gzj:j Eﬁm g%@ 6/2/2024 Solved
83 8801681308593 T N/A S5 D:s:z’;‘:znt Arrear Bill mcscjrﬁ%{qj:j gﬁm ;gg};’g‘w 6/2/2024 Solved
84| 8801838375093 EEVICCE: 3 N/A TR WATER Works WATER Bowser ST STOGLR MEOTY AR TR TF 5y 6/2/2024 Solved
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Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2024
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
RSP Ol HIGETT FATT O GO
85 8801813728585 . fRmes= N/A PINEIIGT MOD 3 No Water A e A g 6/2/2024 Solved
Revenue AZF O TR =S 027 TS
86 8802333341431 EIERY N/A ISR Department Meter Problem N U S 6/2/2024 Solved
RSP Ol HIOETT AT 0T GO
87 8801947867342 BN A5 N/A CIS RIS JATH, (ST MOD 4 Water Problem (5T 9% oI QIR Ol 200 6/2/2024 Solved
. ARF O WGTIMIRF JNATT O TS
88 8801631287569 Tt GOFJ N/A Yo R T3 9= i, wrafsan MOD 4 No Water BT 4k o SR O7 T 6/3/2024 Solved
Revenue =F O NBH IS TS B TS
89 8801928104170 EE WA N/A B SRS Department Meter Problem CETHTTR ¢ O G Ol 20 6/3/2024 Solved
. QRPN AT ST Fo T GO
90 8801722956670 YRS N/A Reenfaas MOD 4 New connection CSCTR 9% o GIRICH T AT 6/3/2024 Solved
. ATEF O WNSTAIR FIAI U TS
91 8801631287569 T QOTJ N/A *Arow RIGHae o= 97 i, Swafear MOD 4 No Water (5O 4% O GIRCH (Al AT 6/3/2024 Solved
Revenue ) S=F O I e ST1FS O TS
92 8801853079059 HISTRA (=TT N/A JIYIR AV WA Department Arrear Bill CSCHCE 9% o GIRCH (T AT 6/4/2024 Solved
93 8801858549164 st N/A TN FeRA ICT circle Monthly Bill AR OIT AT T S SIS 6/4/2024 Solved
(BTICRA 33 O G (R 2R
Sales ) A= AT g ST STAFS 92 TGS
94 8801744890523 A RN N/A {5 Department New connection (BT ] O ST o 2R 6/4/2024 Solved
Revenue ) =T O 7o STFS B2 Grere
95 8801763820459 RN N/A Rfemrzg Department Monthly Bill (5O 4 S G R TAUE 6/5/2024 Solved
Revenue ) AR O I T THFS B2 GIATS
% 8801554312220 (=R SR N/A HIEF (5N (1S, ITHAT Department Arrear Bill COTATTN 9% & ST (Wl 2O 6/9/2024 Solved
Revenue Converted to SR OIF S SNRITF (F AR ZASH
o7 01874009644 SO N/A R Department Domestic S B GIACS (GTRRA 43 O ST Ol 2R 6/9/2024 Solved
Revenue AEF O FNBH TFS AT G
98 8801840282756 by N/A ARG AT Department Meter Problem (SUACTR 9% GICH (6l 2O 6/9/2024 Solved
SRF O WGTIOR FATT O GO
99 8801790400591 (1. 35S N/A 2 MRS MOD 5 No Water CSTHTEN 4< @ G (] 20 6/10/2024 Solved
100| 8801810004590 o9 N/A RIN{TGT, W MOD 2 No Water AP O AL A O G 6/10/2024 Solved
o (BTCRA 3% O BT (M ANR
SN2 AGGIHL WA AN IR T PIS O
101 8801810004590 ﬁT"jﬂ N/A TSI WATER Works WATER Bowser TIAT® (GLACEH 72 ©F ST o = 6/10/2024 Solved
Revenue ) A= O I T T=1FS B2 GIATS
102| 8801949055139 = N/A FEIT, =1 TG I | Department Arrear Bill (5TATEA 49 1 GIACA 7l XCR 6/10/2024 Solved
HHNCATTT S0 NG (@724, W=Tx ) SRF O WGTINOR FATT O GO
103 8801684533899 TN 1T N/A RS 9 W,m @Sl MOD 4 Pipe Leakage (TR 38 O ST o = 6/11/2024 Solved
AETeS ) ) RF GINTIRA fofH [Rel [P oM FA
104 8801919212007 MR (@5 N/A 5\ ICT circle Monthly Bill TS O STHITRCE I CRATTER 6/11/2024 Solved
SRF O WG FATT O HACS
105| 8801832845343 IM N/A AR MOD 3 No Water C5TATER 49 @ QR 7l 2R 6/11/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
RSP O AW FACT 0T GO
106| 8801672900727 R S N/A TR G F MOD 1 Water Problem (ST 9% oI G Ol 200 6/11/2024 Solved
: S T (Tl =3
SRP O WNSTAIR FNH O GINC©
107| 8801819975992 A N/A AR (OTSTRAGTS MOD 1 No Water CTHER A W IR 7 2R 6/11/2024 Solved
108| 8801823456390 3T N/A FHEP RIS MOD 3 No Water 2ARP O AR T 9 SIS 6/11/2024 Solved
| (BTNCRA 3% O G (R AR
FHACATTT oo G @31, Sew ' S1=F O ARSTIIR JIA O GG
109| 8801690114862 CATATY Sy N/A i 47 ST, A (G MOD 4 Pipe Leakage CTHER 9 w1 IR 7 TR 6/11/2024 Solved
Revenue AZF OF HF X0 WS B ARG T1fFs
110| 8801817709347 s N/A ICAGH Department R0 GTS CUATE S} O IR Ol 2R 6/11/2024 Solved
Revenue ATEF O FNBH TS U7 G
111 8801817709347 R N/A ACAGW AT Department Meter Problem (BTIRA R O ST o 2R 11-Jun-24 Solved
TG Yoo NG @37, Wy , SR OIF SNSTAHR FAEH B FAC©
112| 8801826588643 CRIRTY Sy N/A RS 47 STNCA, SRS (G| MOD 4 Pipe Leakage (5O 4% O GIRCH (Al AT 6/12/2024 Solved
Revenue . AEF O [T TS o1 TS
113| 8801850430547 S N/A e Department Monthly Bill CTH << & ST Gl 2O 6/13/2024 Solved
Revenue . AEF O 7 TS oy TS
114| 8801833384143 TG *TNSIfFy LY N/A [ERRIEEICIES Department Monthly Bill 5T 4k O GIRCH A AT 6/13/2024 Solved
Revenue . AEF O [T TS o1 TS
115| 8801815683458 (=W (=ICT N/A [eaicigEE Department Monthly Bill CTH << & ST Gl 2O 6/13/2024 Solved
AN AN AT (&G, R ST 2EReT N, ) SRF O WGTIOR FATT O GO
116 8801554333023 IEEEREET) N/A CoTFSITETG (TG ST, BT T foo MOD 2 Pipe Leakage (BT R O SR o =S 6/13/2024 Solved
Revenue ) A=F O [ SRS 0 TS
117| 8801673756188 2ot N/A ATRTGS! Department Monthly Bill RSN Sl 6/19/2024 Solved
118| 8801677762719 Ry L | DIICE 3 N/A e D:::‘:(’:::m Monthly Bill A= QTR ffR (0 WIeiR [T == 6/19/2024 Solved
119| 8801670421565 TR 2N N/A BGRET] D:s:::::nt Over Billing STEF GITARA o SfofAe e “oa~ 6/19/2024 Solved
Ao . . A= STT T STHF© O Gte
120 8801639163246 (=T N/A O\ ICT circle Maintanance (BT R O SR o = 6/19/2024 Solved
Revenue ) ST O AT T T1FS B2 GIAS
121| 8809638865659 EloI N/A e Department Arrear Bill (STATTR 3¢ B GRTE (T AT 6/19/2024 Solved
" ARP O WGTCHNT AT 0T GINCO
122 8801816099440 I 2T N/A Rfemr=g MOD 1 Pipe Leakage A U S e 20-Jun-24 Solved
; 2 T (Rl =3
Revenue ) A= O I T T=1FS B2 GIATS
123 8801977184910 EiEY N/A HAR[M Department Arrear Bill (BT R O SR 2 20-Jun-24 Solved
Revenue ) A= O I AT STo1F 9 TS
124| 8801832866164 BT N/A BVONS Department Monthly Bill CBTHTTR % ©1 GfRCE Ol 090 6/20/2024 Solved
Revenue . A= O {e ST7F® O TI~te
125\ 8801741969647 . SGIR N/A HHAGIR Department Monthly Bill (BT 7% © GRTE o7 T 6/23/2024 Solved
126| 8801931891387 afEx N/A e D:s:i"r::nt Monthly Bill STEF GINTNRA fSf (3 N05Te {6 2w 6/23/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
127 8801893088410 SLCIE N/A BGRET) D:Z:::::m Monthly Bill Wc;;;ﬂ ﬂgﬁgﬂmw 6/24/2024 Solved
128| 8801790539308 =N N/A AR D:S:i’:“:nt Arrear Bill m(ﬂzfﬁﬁ«ﬁ ?m%w 6/24/2024 Solved
129| 8801811940527 A= (@51 N/A JrBfer D:Z:::::m Arrear Bill mmjrﬁgzj:j gﬁmw 6/24/2024 Solved
130| 8801817770100 s N/A ARG D:S:i’:“:nt Monthly Bill mfg‘ﬂat;a &ﬁgﬂmw 6/24/2024 Solved
131) 8801811940527 A= (@51 N/A JrBfer D:::ir:::m Arrear Bill mmgg_?ji ?mg?gﬁ 6/24/2024 Solved
132| 8801677790809 SN N/A B CRET D::i’:::nt Monthly Bill AEF TR O (W 0T &7 =i 6/25/2024 Solved
133| 8801788550620 TR AT N/A W%’ ,ﬂ%'wq@%:@%%mc G MOD 2 Maintanance mﬁf&mﬁyg 6/26/2024 Solved
134| 8801648018033 S N/A ISR D::i’:::nt Meter Problem m \;ﬁj\mwm gﬁwmmg 6/26/2024 Solved
135| 8801938883024 | CNI. (PSS (IS N/A FfePrER MOD 1 No Water mm%wméw%%w 6/26/2024 Solved
136| 8801627688480 AT N/A VA6 D::i’:::nt Arrear Bill mcsgrﬁc%«j:z ?m%w 6/26/2024 Solved
137| 8801938883024 | CNI. (PSS (IS N/A FfePrEs MOD 1 No Water mm?%@mﬁ%@ 6/26/2024 Solved
138| 8801814461901 afEw N/A CFIGHIRRT D:s:::::nt Meter Problem m ?Wm 223_27‘; 6/26/2024 Solved
139| 8801819920372 TS N/A NI 10l MOD 2 Water Problem mmgﬁ%@mﬁ CW?;C%TT 6/27/2024 Solved
140| 8801834890419 TIFCAR N/A TEIET SR D:s:ff’:::nt Monthly Bill mc;;;ﬂ \ﬂ:{ﬁ;ﬂmﬁ%@%ﬁ 6/27/2024 Solved
141| 8809611860671 s 7 N/A Bl D::Zir:;‘:nt Monthly Bill mcg:%;ﬂ ﬂ:@mﬁ%@?ﬁ 6/27/2024 Solved
142| 8801703859418 TGS (RITN N/A %ﬁmm MOD 1 Pipe Leakage SEF TINCRA & JEFI 212 fAFG 2R 6/2/2024 Solved
143 8801886710067 RN AR N/A TR FIG, TS G MOD 1 Pipe Leakage ARF BINCRA & JeTHIA AR G MR 6/2/2024 Solved
144| 8801630460118 T A N/A FINE ICT circle Monthly Bill ST O I STNIT FACS IR 6/2/2024 Solved
145| 8801630460118 Beateu N/A FINE ICT circle Monthly Bill =S O 3 STNEY FACS oA 6/2/2024 Solved
146| 8801630460118 T A N/A FINE ICT circle Monthly Bill ST O I STNIT FACS IR 6/2/2024 Solved
147 8801777157690 (1. RFGE 2SN N/A TRFA NEAATGT, STHIG MOD 1 No Water AT TUCIRA O O ST 4 2NN ATERN w1 6/2/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
A5, 00 N $TG, SO )
148 8801826642829 FIFEPI I N/A e e A L MOD 2 Pipe Leakage RSP GINCRA & JeTBI AR PG AR 6/3/2024 Solved
149| 8801991408603 [EZSlERt N/A FHI (TG, FRENIG, A6 MOD 4 Water Problem =T TUCARN & I TN FLS A A= 6/3/2024 Solved
) ) =P G o Ret R om= 411
150 8801858549164 st N/A W FeRF ICT circle Monthly Bill 8 O STIRSIEE T (AT 6/3/2024 Solved
) ) SR BICERA fof [{e1 RFTT 2w a9
151 8801829330470 MY K] % N/A [ ICT circle Monthly Bill e U5 0T (ATER 6/4/2024 Solved
152 8801715163160 = N/A TEWYH, 5BAN MOD 2 Water Problem AZF GINRA @ JFRI [N1® 0 ez =1 6/4/2024 Solved
SSTASRFR ST GINCARA I G TR SIS
. Sales ) ) GO AR O WN® Bfow WL ST
153|  888801638613388 IEZSIEERE] N/A TP BIBF BB NGS5 HNRGSd Department illegal connection STeTs FACHTE | TR G W STeTaeT (RIS T 6/4/2024
T ST FETHA [NF6 WAL IR |
BAIN FLTHF ST, (AN, )
153 8801853361179 Sims N/A T SR 9 SR MOD 1 Pipe Leakage NRF GUNCRA & JeTBI AR FFG TR 6/6/2024 Solved
154| 8801996966751 5T N STTGH N/A R TSNS, RIS Heo 4 T MOD 2 Pipe Leakage ATZF GUNTIRN F JeTBI AR fwey Ta0g 6/6/2024 Solved
155| 8801816099440 GIed 3R N/A MG k-5, Z6ST (AC-5, Th-4, MOD 1 Pipe Leakage RP GIACIEN & JEIPR AR Fdey MR 6/9/2024 Solved
156| 8801816099440 I AT N/A AG F2-59, G264 (G-, TF-4, MOD 1 Pipe Leakage SIEF TUNCRA &L JEF 212 fAFG R 6/9/2024 Solved
157| 8801816099440 GIed 2RI N/A MG k-5, BED (AG-5, Th-4, MOD 1 Pipe Leakage SRP GIATIEN & JEIPR AR fFdey AT 6/9/2024 Solved
FRNIATGT Yoo AGH (@3N =Ty )
158| 8801834410272 CATATY Sy N/A e a9 ST, SRS S| MOD 4 Pipe Leakage R GINTIRA & JEPR R ey TR 6/9/2024 Solved
159| 8801819827581 WA S N/A TIPS ST, 4T AT MOD 1 Pipe Leakage SRF GUNTARA & JETFI AR AP e AR 6/9/2024 Solved
(T W:-59, TOG 7 -HR, (AG-0%, :
160| 8801715170227 FITR ARAOR N/A M e g MOD 1 Pipe Leakage =T SINCIRA & JEB A2 P 2R 6/9/2024 Solved
) ) SRF GIFARA o [Re [Py e
161 8801829697711 (=R SRGm N/A AN BT ICT circle Monthly Bill T 18 O] STISEE P! (TR 6/9/2024 Solved
S WA IR (G, NFGF T2 )
162| 8801777312551 HEM R o= N/A 5T (I BN, bR MOD 3 Pipe Leakage TP GINTIRA & JETFR R ey TR 6/9/2024 Solved
. Revenue - 2P GIFATIEA ©IF R (e f[{e
163 8801819642311 (N2 G 2RA N/A TRFT AETNF Department Over Billing el 20 N, SR e o 2o 6/9/2024 Solved
Q3 N3 PG W ({G MEHIRMCR, )
164| 8801847036666 Srow Syt N/A STIEA FAR S ST MOD 4 Pipe Leakage SIEF TINCRA & JEFIT 212 foIFG 2R 6/10/2024 Solved
165 8801672900727 R S N/A R G 35 MOD 1 Water Problem =T TITARN & PRI TN FLS A A= 6/10/2024 Solved
AN AN AT (G, AR ST TSRS A, )
166| 8801554333023 WFIA (TR N/A (TIPS (TG WY, (ST (TR 0T MOD 2 Pipe Leakage HEF TUNCRA & JENFIT 212 oIFG TR 6/11/2024 Solved
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O N N AT AT, )
167 8801972404118 SR AR N/A RIS N1 (ATBTET STRCA MOD 2 Pipe Leakage RSP GINCRA & JeTBI AR PG AR 6/11/2024 Solved
168| 8801994101582 ARO[ AN N/A ARG D:S:i’:“:nt Monthly Bill AIEF TN o (W T &7 =i 6/12/2024 Solved
169| 8801819107137 TR gt N/A RS TR MOD 4 Pipe Leakage SEF TUNCARA & TR 212 foIFG TR 6/13/2024 Solved
170| 8801989994143 (M FAET TF N/A T JH (@G TR @G Y, MOD 4 Pipe Leakage ATZF GUNTIRAN & JeTBI AR fdey TR 6/13/2024 Solved
171 8801816027542 RETIT N/A SEGLOTE @fsie S fFF =16 f&Free e MOD 1 Pipe Leakage RSP GINCRA & JeTBI AR PG AR 6/13/2024 Solved
172| 8801577001203 ARO[ AN N/A ARG D:E:ftr:::nt Monthly Bill SIEF SR fof (7 MR [ =i 6/19/2024 Solved
T (SR (A6, 2= 435, )
173 8801814402049 BN RS N/A AL R U st MOD 1 Pipe Leakage NRF GINCRA & JeTBI AR FFG TR 6/19/2024 Solved
BN ZOHAE (WGP BT, !
174 8801819920372 igicir N/A e MOD 2 Pipe Leakage NRF GINCRA & JeTBI AR FFG TR 6/19/2024
) 38 Ne T AT (AR, FIATEAT )
174 8801818432786 (e (FTNF Sy N/A SO 9 SIS ST TSGR ST MOD 3 Pipe Leakage ATZF GUNTIRAN & JeTBI AR fdey Ta0" 6/19/2024 Solved
175 8801816099440 LRSI N/A Rfemr=d MOD 1 Pipe Leakage NRF GINCRA & JeTBI AR PG TR 6/20/2024 Solved
176| 8801577001203 RO 3N N/A ARG D:s:i’:\:‘:nt Monthly Bill AEF TR O (0T &7 =i 6/23/2024 Solved
177| 8801703859418 TGS (RN N/A T T8 Ao TN MOD 1 Pipe Leakage IEF TUNCRA & JEF 212 fFAFG R 6/23/2024
HAEN FRFLAIGAIR, Ob =8 BTG )
178| 8801580229480 (. SR (=TT N/A TSI I, R I T MOD 1 Pipe Leakage R GINTIRA & JEPR R ey TR 6/24/2024
COMETTS] SR
177| 8801916771295 SR N/A TG, W- WG YR TSR 0T MOD 1 Water Problem AEF QTR R FofAge N e 6/24/2024 Solved
178| 8801516131324 SR SRR N/A NSRS 5B Revenue Name Change 2P O A HITON AP O AT 6/24/2024 Solved
Department 47783450 IRIEH o GIfNTT (71 =0T ®
o ) ) ARF BINCRA o [e R[S o= S
179 8801815572051 (T3 T Sy N/A TSR @S, ICT circle Monthly Bill /8 O STIISEE AT (AT 6/24/2024 Solved
ﬁwﬁ‘mmw, (GBI, i Revenue -
180 8801673797191 AN N/A I TS (TS, I, Department Over Billing =T GINCARA o WSS [ e 6/25/2024 Solved
181| 8801812081670 o ICEeCREd N/A 02 g (575, TN PN WfHCHT SN MOD 2 Pipe Leakage ARF BINCRA & JeTHIA AR G MR 6/25/2024 Solved
TR *EA SRITF, (G !
182| 8801628269226 AR SR N/A . o, M T, 7E FEH MOD 1 Pipe Leakage TP GINTIRA & JETFR AR ey TR 6/25/2024 Solved
) ) a2 AR fof [Rel [Py oM Fa19
183 8801816351875 GRS AVIGR N/A PR NG ICT circle Monthly Bill RS O] STIISNICE I TR 6/25/2024 Solved
184 8801829326664 SlisE N/A HHERS, 3T NG © 73 (@G Y, [ MOD 1 Pipe Leakage AR GINCIRA & AP AR e R 6/26/2024
185 8801630576807 (T3 *IIRANGT AN N/A HNTAFHOT NGNBT TR MOD 4 Pipe Leakage SRP QIR &P JARPT AR ARG AR 6/27/2024
184| 8801732051886 (s STIRY 2N N/A FGE © N ST, ACAGR, AT MOD 2 No Water ARF GINTNRA & FTFRAT NN A=A 1 6/2/2024 Solved
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185 8801953204156 O (RN N/A AT ST (TG, SRRSO MOD 1 No Water SRF SR & JeABFRIT A o= = 6/2/2024 Solved
186| 8801817707257 Eeaivice N/A TR (AT, AIF IS WA MOD 1 No Water AT TUNCIRN & BRI N 2= = 6/2/2024 Solved
187 8801753200808 (XN, PINEe N/A (MSTRIB, WATINGT MOD 1 No Water SRF SR & JeAFRIT A o= = 6/2/2024 Solved
188 8801632723009 RwTeet ST N/A TFITLN MOD 1 Water Problem AT TUNCIRN & JEABFRT N 2= = 6/2/2024 Solved
189 8801826601196 (RPN (N N/A TNSTARI, STRAN FCATNT MOD 1 No Water SRF SR & JeAFRIT A o= = 6/2/2024 Solved
190 8801566052946 O SR 4 N/A Tfemr=g MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/2/2024 Solved
191| 8801887071283 T FNRE R N/A e, Wi R[S, I]E Fem= MOD 1 No Water SRF GIATNRA & FTFIRIGT AN TN 6/2/2024 Solved
192| 8801794744000 TR T A N/A @NAATET, FifSg SRS gt MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/2/2024 Solved
193 8801773262764 e st N/A TRR NEATGl THAHI6 (@G MOD 4 Water Problem ARF SR & BRI A 2= = 6/2/2024 Solved
194| 8801813728585 1. e T N/A BINEAINGI MOD 3 No Water ARF GINTNRA & FTFIRAT AN = 1 6/2/2024 Solved
195 8801830365626 KERi N/A TR NG STHI0 MOD 4 No Water AT TR & JeABFRIT A o= = 6/2/2024 Solved
196| 8801820823711 TRIA N/A PN (5126, STMIG MOD 4 No Water SEF GINCARA & JeTPRI A ATH=N A1 6/2/2024 Solved
197 8801947867342 BN A5 N/A G RIS JATH], (ST MOD 4 No Water ARF GUCRA & JEABFRIT A 2= = 6/2/2024 Solved
198| 8801631287569 Tt WORT N/A *arow RGBT = a9 P, Srwafean MOD 4 No Water ARF GINTNRA & FTFIRAT AN A=A w1 6/3/2024 Solved
199| 8801815812145 (13 CONICR AN N/A mm MOD 4 No Water SRF GININRA & JeTFIRIT AN TR 6/3/2024 Solved
200| 8801881400666 wfifere wre N/A G @G W [fGe J7 MY MOD 4 No Water EF GINCARA & JeTFRIT A ATH=A T 6/3/2024 Solved
201 8801771467557 HRIASTS N/A Ted ez, 735 MOD 1 No Water AT TR &F BRI AN 26 = 6/3/2024 Solved
202| 8801911881925 e P N/A 6T AT (A0 OIeTwetl , Tr=w NI AT MOD 1 No Water ARF GINTRA & FTFIRAT AN A=A =1 6/4/2024 Solved
203| 8801741467775 N STeTermT N/A gﬁm@‘; MOD 1 No Water SRF GINNRA & JeTFIRIT AN A=A 1 6/5/2024 Solved
204| 8801823955170 CSSTTN N/A SAIRATTT $2 N2 STNG, AN=Gwiet MOD 1 No Water ARF GINCRA & FTFIRAT NN A=A =1 6/5/2024 Solved
205 8801761470244 GG 2F N/A W8 XA, (@G 72-05, [RFF MOD 2 No Water SRF GINTRA & TP AN = 1 6/5/2024 Solved
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206 8801773930796 (T8 (ST (=TT N/A STEH N, AT MOD 1 No Water SRF SR & JeABFRIT A o= = 6/6/2024 Solved
207 8801641543822 (T (RIS N/A mﬂmﬁ; c\;r?; MOD 1 No Water AT TUNCIRN & BRI N 2= = 6/6/2024 Solved
208| 8801611512513 TS WA N/A wraRm HifGe MOD 1 No Water RF GIFRTNRA & JTFIRT AN A=A 6/6/2024 Solved
209 8801674190499 \IEAACHE] N/A T8 SN, (FIOWIF 6, 53N MOD 1 No Water AT TUNCIRN & JEABFRT N 2= = 6/6/2024 Solved
210 8801581231605 (1. 8fRE= N/A ARG, TAZATCT MOD 1 No Water SRF SR & JeAFRIT A o= = 6/6/2024 Solved
211| 8801675033800 (@IS =TT N/A ey T TG, 2Ty X3 3 51, Arrgeat MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/9/2024 Solved
212 8801827677213 DEACIERC N/A HWR NAGIR AT MOD 1 No Water ARF SR & JeABFRIT A 2= = 6/9/2024 Solved
213| 8801626743510 (s SN N/A 4TI HoT MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/9/2024 Solved
214 8801735968133 IR STS" N/A TG, Wsfifs MOD 2 No Water ARF SR & BRI A 2= = 6/9/2024 Solved
215| 8801710983321 AR FEY N/A NG ToR_m, Il s MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/9/2024 Solved
216 8801646221530 (TTIGRTR S N/A MSTARG (ATBEATGT MOD 1 No Water AT TR & JeABFRIT A o= = 6/9/2024 Solved
217| 8801776031408 TS QIR N/A g%ﬁg?ﬁ%ﬁ: MOD 1 No Water SEF GINCARA & JeTPRI A ATH=N A1 6/9/2024 Solved
218| 8801811203549 CMHAHCOS N/A B8 WRIIE JTIFT Q4 W8 (@G MOD 3 No Water SRF GININRA & JeTFIRIT AN TR 1 6/9/2024 Solved
219| 8801885209028 1. FErames =R N/A 0 F¢ HBA TG, INA MOD 1 No Water SEF GINCARA & JeTPRI A ATH=N A1 6/9/2024 Solved
220 8801810004590 © N/A TG, Wsfifs MOD 2 No Water SRF GININRA & JeTFIRIT AN TR 6/10/2024 Solved
221| 8801790400591 (1. 35S N/A o TG MOD 4 No Water ARF GINCRA & FTFRAT AN A=A =T 6/10/2024 Solved
222| 8801819975992 A N/A SISRIA (STTREAGTS MOD 1 No Water AT TR &F BRI AN 26 = 6/10/2024 Solved
223| 8801566052946 csrmmlzwﬁ N/A e MOD 1 No Water EF GICARA & JeTFRIT A ATH=A 1 6/10/2024 Solved
224 8801836442999 O WY N/A TFITN MOD 1 No Water AT TR &F BRI AN 2e= = 6/10/2024 Solved
225| 8801682098844 [SCIERvIER L N/A fSemer MOD 1 No Water ARF GINCRA & FTFIRAT NN A=A =1 6/11/2024 Solved
226| 8801985903985 O TF N/A 28 T PG, GIREAY(AL MOD 1 No Water SRF GINTRA & TP AN = 1 6/11/2024 Solved
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227 8801676431025 QR N/A 2 W SR ST AT, (RS =B, GEATT MOD 1 No Water SRF SR & JeABFRIT A o= = 6/11/2024 Solved
228 8801913619737 AN 7S N/A W8/4, GINE A1 ([A1G MOD 4 No Water AT TUNCIRN & BRI N 2= = 6/11/2024 Solved
229 8801979237753 G T N/A W@%ﬁg@\ﬂ;ﬂ%@q&ﬁ%ﬁ@ ’ MOD 1 No Water SRF SR & JeAFRIT A o= = 6/12/2024 Solved
230| 8801714345627 TR 7S N/A AGIFA (T, (FTOrAt MOD 4 No Water ARF GIMNCRA & TP AN = =1 6/12/2024 Solved
231 8801608454445 BINFA AN N/A (MSTWRIB, AT e MOD 1 No Water SRF SR & JeAFRIT A o= = 6/12/2024 Solved
232| 8801676846632 ST N/A (BT TG MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/12/2024 Solved
233| 8801676846632 Srgp N/A (TSI TG MOD 1 No Water SRF GIATNRA & FTFIRIGT AN TN 6/12/2024 Solved
234| 8801914061097 o IHT N/A WIFFRIN A2 (G2, (TN AT (STHR6 MOD 1 No Water ARF GINTNRA & FTFIRAT AN = 1 6/12/2024 Solved
235 8801815790056 GRS AN N/A SR B, NIRRT MOD 1 No Water ARF SR & BRI A 2= = 6/13/2024 Solved
236 8801812965556 T FRA N/A R BB, S W2 STG MOD 1 No Water ATZF TUNTIRN & JEAFRAT N 2= = 6/13/2024 Solved
237| 8801745662208 FXNOGHR N/A R NG S5 Seerty MOD 1 No Water SRF GIANRA & JeTFIRIT AN TR 1 6/13/2024 Solved
238| 8801714136127 CIRAW SR N/A 2/5-3¢, TSR FE, MOD 1 No Water SRF SICARA & FAPRIT A ATCE=A AT 6/19/2024 Solved
239| 8801860380648 RIEERIES N/A N mﬁm%@m MOD 1 No Water SRF GININRA & JeTFIRIT AN TR 1 6/20/2024 Solved
240 8801817733900 TN N/A IZTHIRRIG, I SN e MOD 2 No Water ARF GINTNRA & FTFIRAT AN A=A w1 6/20/2024 Solved
241| 8801817767513 TSI =R N/A TR, SIRATIGI OS2 MOD 3 No Water SRF GININRA & JeTFIRIT AN TR 6/24/2024 Solved
242| 8801521535723 REUZDAVIIS)| N/A BT (@G, JATHS G MOD 4 No Water EF GINCARA & JeTFRIT A ATH=A T 6/24/2024 Solved
243| 8801521535723 RS STt N/A B (AC, qNTTS IR MOD 4 No Water ATZF GINCARA P JeTFIAAT NN A= =T 6/25/2024 Solved
244| 8801673797191 AR N/A @Emm%@ﬁaﬁ%ﬁ MOD 2 No Water EF GICARA & JeTFRIT A ATH=A 1 6/25/2024 Solved
245 8801673797191 AR N/A ﬁ’gm&?&%ﬁaﬁ% MOD 2 No Water AT TR &F BRI AN 2e= = 6/25/2024 Solved
246| 8801819306919 R ST N/A TR, X IS 12 @12 MOD 1 No Water ARF GINCRA & FTFIRAT NN A=A =1 6/26/2024 Solved
247| 8801873114420 (T[N N/A WA S I IS MOD 2 No Water SRF GINTRA & TP AN = 1 6/26/2024 Solved
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248 8801873114420 (YA N/A WA G FIET ISR MOD 2 No Water SRF SR & JeABFRIT A o= = 6/26/2024 Solved
249| 8801820301532 (=W JOT R 283219 [l EEAVIGIRC EACACE A o} D:S:i’:“:nt Over Billing ATEF GNTATR o WfefFe [ nees 6/2/2024 Solved
250| 8801531394690 A 260715M1 TR, SR, D:Z:::::m Monthly Bill mw;?@[ @ﬁ%g%mm 6/2/2024 Solved
251| 8801845241023 W GIFF AN 43161 HAT5eT12=Y, AT | D:S:i’:“:nt Monthly Bill mﬂﬁﬁmﬁ%m 6/2/2024 Solved
252| 8801813183073 S G 4 043161 A5y ICT circle Monthly Bill AT mmﬁ;rmmmgw 6/2/2024 Solved
253| 8801704144690 T ST 263015M1 REgikt D::i’:::nt Arrear Bill mcsgrﬁc%«j:z ?m%w 6/2/2024 Solved
254| 8801819345213 YT ST 2602375D BGRET) D:Z:ir:::m Arrear Bill mm?:gﬁ gﬁm gw 6/2/2024 Solved
255 8801927944046 NS S 276726 ST A5V (G A2 &, AN | D::i’:::nt Monthly Bill ARF TR \ETT mﬂmm 6/2/2024 Solved
256| 8801832252478 Y ST 263015M1 o= A, Y= et D:Z:ir:::m Monthly Bill mﬁ?@ Wﬁ%ﬁ%m 6/2/2024 Solved
257| 8801646070701 LI (Y GRS G D::i’:::nt Arrear Bill mcsgrﬁc%«j:z ?m%w 6/2/2024 Solved
258 8801711750528 N PN SRING MOD 4 Water Schedule mmﬁ% o SR M:TG%_\;W 6/2/2024 Solved
259| 8801816280115 R TR 276707 CTNPTR WSS &1 D:s:::::nt Arrear Bill mcsrjrﬁgtji gﬁwﬁf‘if ;g%w 6/3/2024 solved
260 8801310789443 e HEA 0600175D T AN ISR ICT circle M°cb;'rer:‘c‘:i'2:e' SZF OF (VIR VI RIS FAC o 6/3/2024 Solved
261| 8801748725039 &N MeT 282581 IR D:s:ff’:::nt Arrear Bill mcsrjrﬁgtji gﬁwﬁf‘if ;g%w 6/3/2024 Solved
262| 8801312587893 G AN 120567M3 NG W NPBIE MG (A6 AR 5THoNS D:::ir:::m Arrear Bill mcsc?:gzji gﬁm gm 6/4/2024 Solved
263| 8801615337733 AT 274431 I, AN, GEA| D:s:f;::nt Arrear Bill mcscjrﬁglj:z gﬁm ;gg};’g‘w 6/4/2024 solved
264| 8801738363686 SITR I 2615455D TITA[RE D:s:‘:(”r:“:nt Arrear Bill mm?:gzj:j ?m%@ 6/4/2024 Solved
265| 8801558617002 STI3p TN 1200355D e D:s:f;::nt Arrear Bill mcstjrﬁglj:z gﬁm ;gﬂgggw 6/4/2024 solved
266| 8801558617002 SIRF IZAN 1200355D I ST S, 25 2,080 D:s:‘:(”r:“:nt Monthly Bill MQTmG%m 6/4/2024 Solved
267 8801711045164 RO T 281143 FRETAIGPIE S D:s:z’;‘:znt Arrear Bill mcscjrﬁ%{qj:j gﬁm ;gg};’g‘w 6/4/2024 Solved
268| 8801819386614 R EN 011105 NTTTS I D:s:i"r::nt Monthly Bill SEF GINTIRA ©F JONEG I F 2R 6/5/2024 solved
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269| 8801689865314 S WS 041318 RIEE D:Z:::::m Arrear Bill mmjrﬁgzj:j E?‘\‘:Tﬁﬁ ;;gggﬁ 6/5/2024 Solved
270| 8801689865314 RUECIAVICOE S 041318 NRR™ ICT circle Mocb:rere'\‘;i";:er =S O (VIR T ARITSN FAO 5= 6/5/2024 Solved
271| 8801848608118 TIPS SR 260755 AR, D:Z:::::m Monthly Bill ?SCT?T;I@&E?W wﬁt\;@%@g‘g\; 6/6/2024 Solved
272| 8801619855850 BIREAC I 210600 AR, #AE IAGw 1| D:S:i’:“:nt Arrear Bill mcazrﬁﬁ«ﬁ ?m%w 6/6/2024 Solved
273| 8801619855850 IR =TT 210600 ST ICT circle Monthly Bill AT mmwmgw 6/6/2024 Solved
274| 8801814394563 Sy 121480M3 Rk D::i’:::nt Monthly Bill m Eﬁmﬁm 6/6/2024 Solved
275| 8801828445613 (13 A WFIT 263600 SNSRI, (FECAT ICT circle Monthly Bill e mm%ﬂmmﬂw 6/6/2024 Solved
276 8801613402576 o1 X 130043 BI&1R D::i’:::nt Monthly Bill ARF TR \ETT mﬂmm 6/9/2024 Solved
277| 8801812882512 TIPS SRR 123154 SHAGIR D:Z:ir:::m Monthly Bill m&?mﬂm 6/9/2024 Solved
278| 8801814394563 R R 121480M3 *1Z SN (T, TS 20N 5918 D::i’:::nt Arrear Bill mcsgrﬁc%«j:z ?m%w 6/9/2024 Solved
279| 8801840282756 SRR WS 291532 STRWIR IR W5 D:::ir:::m Monthly Bill m ﬂﬁ:@ Wﬁ%ﬁ%@;ﬂ?ﬁ 6/9/2024 Solved
280| 8801762490059 R AT 2602395D TR ICT circle Monthly Bill igff mm%ﬁﬁmﬂ 6/9/2024 Solved
281| 8801776283388 S ¥ 123299 BT @G ICT circle Monthly Bill %a; m‘?mmmﬂ 6/10/2024 Solved
282| 8801776283388 I =T 122807 BT s ICT circle Monthly Bill igff mm%ﬁﬁmﬂ 6/10/2024 Solved
283| 8801762490059 A @l 2602375D BGRET] D:::ir:::m Arrear Bill mcsc?:gzji gﬁm gm 6/10/2024 Solved
284| 8801533167032 =AW 2SR 290404M1 ARG D:s:f;::nt Monthly Bill m ;?@ wﬁé?mwmtm}_; 6/10/2024 solved
285| 8801916074690 s fopnt 274554 CIWIE (AT D:s:‘:(”r:“:nt Arrear Bill mm?:gzj:j ?m%@ 11-Jun-24 Solved
286| 8801401533786 W FIOTN 280171 [c=Citiny D:s:f;::nt Over Billing STEF GITARA o Wfofe [ “Mea~ 6/12/2024 solved
287| 8801838343112 A O 273521 TfemrEa D:s:‘:(”r:“:nt Over Billing AT TICIRA ol wfeiRe [a Aoz 6/12/2024 Solved
288| 8801627372037 TIEA (ZT SR i5Te MOD 1 Pipe Leakage BMRF O WIGTACH LA S HAS 6/12/2024 Solved

(BTATRA &% T ST (73 XCIR
289 8801678010350 START SIS 270684SD N ([AG 1= MOD 1 Water Schedule mm%wﬁw 6/12/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
290| 8801835956446 TIeTM (BIYR 2635235D BRisciv) D:Z:::::m Over Billing AEF GITARA o Wfofe [ ez~ 6/12/2024 Solved
291| 8801835956446 TIeAm (B 2635235D oS D:S:::::nt Over Billing STEF BTN o WfofAe e =ea~ 6/12/2024 solved
292| 8801836979652 2o 132317 IO =G (@G T TG 5Tome D:Z:::::m Arrear Bill mmjrﬁgzj:j E?‘\‘:Tﬁﬁ ;;gggﬁ 6/13/2024 Solved
293| 8801516131324 SIZF WEAT 041052 RN D:S:i’:“:nt Monthly Bill mc;ﬂﬁ%;ﬁ m mﬁ%ﬂm 6/23/2024 Solved
294| 8801972264935 SR 250793 SAFSTE TSI ([T, (F8T=II6 D:::ir:::m Monthly Bill Wc;;;ﬂ ﬂ:@;ﬁw m;@%@;lﬁ 6/23/2024 Solved
295| 8801811101761 W I 291335 SIRATCT D::i’:::nt Arrear Bill mcsgrﬁc%«j:z ?m%w 6/23/2024 Solved
296| 8801617787776 TNV 7T 047991 (PICOTIE D:Z:ir:::m Monthly Bill A= GRS 5 (N WSTR[ S 6/23/2024 Solved
297| 8801890691516 et 132270 T O (&G, AT D:s:tr:::nt Monthly Bill STEF GINTNCRA S (N W07 {6 o 6/23/2024 Solved
298| 8801670506415 (=W IS 2906795D fZR N5 TG, I w1 D:Z:ir:::m Arrear Bill mm?ggzji gﬁm gw 6/23/2024 Solved
299| 8801829101962 W VIR 040306 SAfoez* D::i’:::nt Monthly Bill AEF TR O (W 0T &7 =i 6/23/2024 Solved
300| 8801682219553 T TN 220476 RIESIIES D:::ir:::m Arrear Bill mcsc?:gzji gﬁm gm 6/24/2024 Solved
301| 8801790539308 DISERET 276726 SO 9T (AG A2 (@, AN | ICT circle Monthly Bill A= mm%@mﬂw 6/24/2024 Solved
302| 8801677762719 SRIGER 274055 eIz D:::ir:::m Arrear Bill mcsc?:gzji gﬁm gm 6/24/2024 Solved
303| 8801811940527 Eleafepn 100382 e ICT circle Monthly Bill MRF mm%ﬁﬁmﬂw 6/24/2024 Solved
304| 8801516186676 TIPS 33 11502 TR (1T, D:::ir:::m Arrear Bill mcsc?:gzji gﬁm gm 6/24/2024 Solved
305| 8801830370510 SIS (=TT 122209 AR JrpfersT D:s:f;::nt Monthly Bill A= GNTITRN 5 (0 NITTR {7 1 6/25/2024 solved
306| 8801818595807 AAITS GHR 120167SD SRV AR BTN D:s:‘:(”r:“:nt Monthly Bill =P BINTIRA o (7 N [{e 2= 6/25/2024 Solved
307| 8801971956516 TR 47775 FHET ATH MG TGS D:s:f;::nt Arrear Bill mcscjrﬁglj:z gﬁm ;gg};’g‘w 6/25/2024 solved
308| 8801858825368 ENEE 150860 AN ICT circle Monthly Bill 2= mmmmﬂw 6/25/2024 Solved
309 8801673756188 2o 290488M1 refer D:s:z’;‘:znt Arrear Bill mcscjrﬁ%{qj:j gﬁm ;gg};’g‘w 6/26/2024 Solved
310| 8801648018033 ERREAVICIGE 1212585D IREIC) Revenue Meter Problem ST O (X1 AT TriF o2 Grre 6/26/2024 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
311| 8801811879987 A T 283933 WEIIANR D:Z:::::m Arrear Bill mmjrﬁgzj:j E?‘\‘:Tﬁﬁ ;;gggﬁ 6/26/2024 Solved
312| 8801819535068 (TGN 25 293495 o ArErGefet D:S:i’:“:nt Arrear Bill mcazrﬁﬁ«ﬁ ?m%w 6/26/2024 Solved
313| 8801815105278 T T 120409M4 ReferE ICT circle Monthly Bill AT mm%@mﬂw 6/26/2024 Solved
314| 8802333341431 9 N 265628 TG IS (@G TS5 D:S:i’:“:nt Monthly Bill mfg‘ﬂat;a &ﬁgﬂmw 6/27/2024 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2024

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
SSTIFR WGTAS TICARA O ST ST ST

1 |88ss0l638613388| TR PR N/A TR TG BT NAACI, 55 =GOl Sales illegal ti SEG AR T YO IO AT SR 6/4/2024 Unsol

/ 72 IR Department flegal connection ST TR o Ber Wi STt o S s nsolve
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2 | 8801819920372 TGN N/A Wsﬂ\‘? iﬁ@ i} 'Cé B(_i P PLTE, MOD 2 Pipe Leakage RF BINCHRN & JATHI AR fTdey MR 6/19/2024 Unsolve
3 | 8801703859418 GG (RTTN N/A cﬁﬁ @.1 ;mﬁ i g‘i SR MOD 1 Pipe Leakage SRF GINCHRN & JATHI AR fTFey MR 6/23/2024 Unsolve
4 | 8801580229480 | CNI. STTIW (RITIN N/A = b : s 'g 5 E,ﬁoh W}s}e:ﬂ@ MOD 1 Pipe Leakage SEF GINCHRN & JATHI AR fTFey MR 6/24/2024 Unsolve
5 | 8801829326664 \iiE N/A STHETR, 8T NG © Ne (@G WY, B MOD 1 Pipe Leakage SEF GINCHRN & JATHI AR fTFG 2R 6/26/2024 Unsolve
6 | 8801630576807 (g *MRIANG A N/A PTYIGT NG NGl (AN MOD 4 Pipe Leakage SEF GINCHIRN & JATHT A2 fFFe 2R 6/27/2024 Unsolve




