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Total Complain / Information Track By Department
Month : July 2025

Department SOLVED UNSOLVED Total
MOD 1 101 3 104
MOD 2 13 5 18
MOD 3 22 1 23
MCD 4 18 1 29

Sales Department 2 #] 2
Revenue Department 157 0 157
ICT circle 24 0 24

Water Works 3 0 3

PESSCM-1 0 o 0
Total 350 10 360

y




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
: WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complaln / Information Track By Category

Month : July 2025

Complain Category MOD1| MOD2|mMoD3|mopa| _ 32 i ICT Circle | Water Works | Pesscm-1 | Total
Departrment Department
Mew connection 1 2
Shifting o |
dnd Connection o
Line Ciscannect o
heter Frablam 5 5
Mieter Laost issue i 1|
Dwer Billing 13 23
Reparl Against M ; o |
MName Changis 1 1
Converied to Domestic -
Mo Bl 31 3
Doep Tubeweil 0
Arrear Bill 53 : 33
marthiy Bill 43 14 62
Meter Bill 0
Ra ShAS 0
Mobile Murnber Carrection 5 5
Ledger Bill 0
Watar Froglam 2 1 % X 3
MG Waler ] = 4 & “__ 2% | 31
Salty Water : _ 1 :
Fipe Leakage i3 5 4 1 21
Water Schedule B3 10 17 I e 117
Hegal conrection 1 1
Mairtenance 1 1
Water Bowser | ~ 3
Address Correction | a
Staft Mizconduct ' o
Sewerage Prajedl - j : 0
Total 104 18 | 23 29 2 157 24 , 3 0 360




Complaint Tracking Dashboard
UNSOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025
Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description ission Date Status2
RV R URE DA (T N/A nf‘?‘j\;; W’““;W “‘1% MOD 3 Pipe Leakage ATRF SR & AP 2R fTdey TR 7/7/25 Unsolve
SRF GUTIRA O AFSHTF A Y Sgis
SIfGT SR N/A R VR, TR, TG R ST MOD 2 Illegal connection BOT O JFGH AT=RF ST fNIR0RA, 7/7/25 Unsolve
o2 fofN G STIFe ST BT |

[SIEQ LR N/A TG NRIBTE JEHT (1T A MOD 2 Pipe Leakage SR GRS & TP M2 P e 2R 7/13/25 Unsolve
rerza N/A ae %Z(m“f W1 Mg, WE W, 106:13?6‘;11'\‘3 MOD 4 Pipe Leakage ATRF SR & AP 2R fTdey TR 7/16/25 Unsolve
1. STISS™ (RICT N/A ATSARY, (FAFIZA, TGS 2SI AT MOD 2 Pipe Leakage ATEF ST & A 212 T doy TR 7/16/25 Unsolve
SR N/A TAFIZA MOD 2 Pipe Leakage ATEF SR & A 212 T doy TR 7/23/25 Unsolve
. feEme N/A e Wﬁ 9= im% W”Em m@m o, MOD 2 Pipe Leakage ATEF SUNCIRN & A 212 T doy TR 7/24/25 Unsolve
(1. R BTN N/A 2 (TS (WG, b 72 $TG, INT ST AN MOD 1 Pipe Leakage ATEF ST & A 212 T doy TR 7/10/25 Unsolve
. (T N/A SVON 6T BT (N ( PeAB(e ([IPNIF RN MOD 1 Pipe Leakage ATEF SR & A 212 T doy TR 7/17/25 Unsolve
TR AR N/A Rt W“é:g%i% 7 R m(13 kil MOD 1 Pipe Leakage TS TR & JAPIH =3 Py 20 7/23/25 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
1 DNEIS] N/A CW,WWW MOD 3 Water Schedule Wﬁm@ﬁ?%% 7/1/25 Solved
2 [ERICR e N/A CRPICOTIE , IR AT MOD 4 Water Schedule wng mﬁ%ﬂwﬁ% 7/1/25 Solved
3 RBrrs Tz N/A W{mﬁ,i& W NRAP (NS MOD 4 Water Schedule Wﬁm@ﬁ?%% 7/1/25 Solved
4 [EQcRECT) N/A (IS, 28 g N ([IG MOD 4 Water Schedule wng mﬁ%ﬂwﬁ% 7/1/25 Solved
5 . IS N/A * (TR, TISTHIIGT, 5HAGE, & N2 ST MOD 3 Water Schedule Eﬁgm&%% 7/1/25 Solved
6 DNE|C N/A RG] FI6T AWTF WAT MOD 3 Water Schedule ﬁm@%ﬂwﬁ;% 7/1/25 Solved
7 CX1. 31 N/A WW.W MOD 4 Water Schedule Wﬁm@ﬁ?%% 7/1/25 Solved
8 [RAESIERS N/A > Ao MOD 3 Water Schedule @ﬂr? mﬁ%ﬂwﬁg% 7/1/25 Solved
9 B N/A 3472 ST (FR SN WA @G MOD 4 Water Schedule @ﬁmgmﬁﬁ?%% 7/1/25 Solved
10 oy N/A 397 &G (FR SN e @G MOD 4 Water Schedule @21_? mﬁ%ﬂwﬁg% 7/1/25 Solved
11 RIEIc] N/A P ARIE ST S 7, Qe W iSm MOD 4 Water Schedule @ﬁmg m&%% 7/2/25 Solved
12 S TG N/A (ICTIE MOD 4 Water Schedule @ﬂr? mﬁ%ﬂwﬁg% 7/7/25 Solved
13 =R S N/A NS A9, Wﬁf E5, MOD 4 Water Schedule @ﬁmgmﬁ%% 7/7/25 Solved
14 IS =G N/A (ICTIE MOD 4 Water Schedule @ﬂr? mﬁ%ﬂwﬁg% 7/7/25 Solved
15 | o e N T SIS, ST Do R Moo 3 Water chedule D T T e 11725 Soed
16 TS TG N/A ST MOD 4 Water Schedule ﬁm@%ﬂﬁww 7/7/25 Solved
17 EiiEYy N/A w MOD 2 Water Schedule @ﬁm@@@;ﬁwﬁ% 7/7/25 Solved
18 AN N/A @ﬁ’f MOD 2 Water Schedule ﬁm@%ﬂwﬁww 7/7/25 Solved
19 EiiERy N/A w MOD 2 Water Schedule @ﬁm@@@;ﬁwﬁ% 7/7/25 Solved
20 IR N/A TS MOD 3 Water Schedule qirﬁf mﬁ%ﬂwﬁww 7/8/25 Solved
21 (SIRFOE 2N N/A Ar@NSNE, N WTHLEA R, (FITorat MOD 4 Water Schedule @ﬂmg mﬁ@@;ﬁmﬂwﬁ;% 7/9/25 Solved
22 e =W N/A HIHANS R MOD 3 Water Schedule _@%_TT mﬁg@;ﬁ?ﬁ;% 7/10/25 Solved
23 e N/A S WA ORI (@G MOD 3 Water Schedule Wﬁm@@@%ﬁ%% 7/13/25 Solved
24 SRS (R N/A AR =SS TR MOD 3 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/13/25 Solved
25 31 @51 N/A [RIGRET] MOD 2 Water Schedule Wﬁm@@@%ﬁ%% 7/13/25 Solved
26 BN SO N/A SNfgerzer MOD 2 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/14/25 Solved
27 qPA P N/A TN Dfemr=a MOD 2 Water Schedule Wﬁm@@@%ﬁ%% 7/14/25 Solved
28 BRI e N/A (TSI MOD 4 Water Schedule ﬁm@%ﬂwﬁ% 7/14/25 Solved
29 TGN SN N/A * TR MOD 4 Water Schedule wsgg m%ﬂ”ﬁ%% 7/14/25 Solved
30 I RN N/A ﬁm MOD 4 Water Schedule ARF OH W TNPS O 7/14/25 Solved

TS (BTNRA 472 O Sy (0l RN




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025
SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
31 o A N/A G (NG, WICNCHT FEAF AT, ALK AR MOD 4 Water Schedule ngf?:%@ \.Sﬁ{ @Wﬁ“ﬁ?%% 7/20/25 Solved
32 (RUATIET (35T N/A 20 T YGIHSNG, AHIID, MOD 4 Water Schedule wng mﬁ%ﬂwﬁ% 7/21/25 Solved
33 THPE BAN N/A IR AT (G 873 TG, FNS MOD 3 Water Schedule Emm? C?CZT‘-’W i @Gﬁ?%% 7/22/25 solved
34 TP AN N/A ARG, AT (A1 MOD 3 Water Schedule ﬁm@%ﬂwﬁ;% 7/22/25 Solved
35 ST N/A BHRAGIE MOD 4 Water Schedule @mgf?:%@ \.Sﬁ{ @Wﬁ“ﬁ?%% 7/22/25 Solved
36 [ERE N/A IR AT (TG 8 {-NT@,EF’TW@ MOD 3 Water Schedule ﬁm@%ﬂwﬁ;% 7/22/25 Solved
37 AR N/A Jsferan MOD 4 Water Schedule Wﬁm@ﬁ?%% 7/22/25 Solved
38 (NI N/A IIHREG AT (TG 8¢ [SUCAYR@IR) MOD 3 Water Schedule ﬁmﬁ%ﬁ% 7/22/25 Solved
39 =R =t N/A BN, (PG 7 s1fet MOD 4 Water Schedule @ﬁmg% P @G%‘;';:T% 7/22/25 Solved
40 et N/A HICIESIICACD N GW,ET“TWG MOD 3 Water Schedule ﬁmﬁ%ﬁ% 7/22/25 Solved
41 TR N/A SR @fTe, Y AITHFT A, obe STEG MOoD 3 Water Schedule _\(’%g C?szﬂ P @G%‘;';:T% 7/23/25 Solved
4 GTRN N/A R MRS MOD 4 Water Schedule @ﬂr? mﬁ%ﬂwﬁg% 7/23/25 Solved
23 WGTIRE S N/A > TMRAMG, wowg SAG MOD 4 Water Schedule _\(’%g mgﬁ?;;% 7/23/25 Solved
44 SER N/A TR =SS TR MOD 2 Water Schedule @ﬂr? mﬁ%ﬂwﬁg% 7/24/25 Solved
45 RN N/A ARG AR (ZeY (T3 MOD 2 Water Schedule @ﬂmg% Pl @%ﬂ%?%% 7/24/25 Solved
46 R3] N/A ARG NS (FAY (G2 MOD 2 Water Schedule W%_TT mﬁ%ﬂﬁww 7/24/25 Solved
47 zs N/A GIGKICESICIE] MOD 2 Water Schedule @ﬁm@@@;ﬁwﬁ% 7/24/25 Solved
48 =T TG N/A CFITSTIAT MOD 4 Water Schedule qirﬁf mﬁ%ﬂwﬁww 7/27/25 Solved
49 RIEECl N/A 1 4= 759, AMAR (G MOD 4 Water Schedule @ﬂmg mﬁ@@;ﬁmﬂwﬁ;% 7/27/25 Solved
50 TSR N/A BT AT, H7e STE AR 9 AGIR (GF MOD 4 Water Schedule qirﬁf mﬁ%ﬂwﬁww 7/27/25 Solved
51 e N/A 1 4= 759, AIMAR (G MOD 4 Water Schedule @ﬂmg mﬁ@@;ﬁmﬂwﬁ;% 7/27/25 Solved
52 Rurct N/A RS (AT AT, AN e, IR MOD 3 Water Schedule _@%_TT mﬁg@;ﬁ?ﬁ;% 7/28/25 Solved
53 RN N/A aa‘mw MOD 3 Water Schedule Wﬁm@@@%ﬁ%% 7/28/25 Solved
54 T A N/A BINER, &g A5 51fet MOD 4 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/29/25 Solved
55 feniey N/A TR G IR (G, 552 ST MOD 1 Water Schedule ﬁm%ﬂwﬁ% 7/1/25 Solved
56 (TS N/A PTG MOD 1 Water Schedule ﬁm@%ﬂwﬁ% 7/1/25 Solved
57 W N/A HA[_M WW MOD 1 Water Schedule Wﬁm@@@%ﬁ%% 7/1/25 Solved
58 el WA N/A SFNE A (@TG, TG e MOD 1 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/1/25 Solved
59 [ EAVIE N/A Wﬂ,ﬁ'\’, RICRBIGIRaV] MOD 1 Water Schedule wﬁm@?&%ﬁ% 7/2/25 Solved
60 . SRR N/A TN NG (@G MOD 1 Water Schedule @ﬂmrgc?c;@{ % ol wg;j‘%% 7/2/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
61 =R AN N/A STEBUSTAT S8 , Ao GIFRI MOD 1 Water Schedule '\‘ﬁmﬁ;ﬂ?;(@ :ﬂ?l: o Eﬁ?%% 7/2/25 Solved
62 AN N/A 2 ZfWY (15,5 {-)ﬂﬂé MOD 1 Water Schedule ﬁm@%ﬁ% 7/3/25 Solved
63 PRV STy N/A W GifeleT (RS *@T FING MOD 1 Water Schedule '\‘ﬁmﬁ;ﬂ?;(@ :ﬂ?l: o Gﬁ?%%ﬁf‘i 7/3/25 Solved
64 Exie N/A MipiEeat MOD 1 Water Schedule %TgZ—TT mﬁ%ﬂwﬁ% 7/7/25 Solved
65 DSBS N/A ez R3S MOD 1 Water Schedule @ngf?:%@ \.Sﬁ{ o GT%‘;?%% 7/8/25 Solved
66 BN WA N/A Gt W@ IWq MOD 1 Water Schedule ﬁm@%ﬁ% 7/9/25 Solved
67 o S N/A (FIGARRC FICGE PTG (A1G MOD 1 Water Schedule @mmﬁ m&%% 7/10/25 solved
63 S FIEAN N/A IR AT e, (FATIGT MOD 1 Water Schedule @ﬁr? mﬁ%ﬂwﬁgww 7/10/25 Solved
69 (TR BT N/A ANETEAT TG, IG TAGCHE AN MOD 1 Water Schedule @ﬁmg% ﬁ?: o w%‘;‘;;% 7/13/25 Solved
70 O, SRR N/A TN NG (@S MOD 1 Water Schedule @ﬁr? mﬁ%ﬂwﬁgww 7/13/25 Solved
71 . %3 N/A A1V =R W (TG, STAIRATGT MOD 1 Water Schedule @ﬁmg% ﬁ?: o w%‘;‘;;% 7/15/25 Solved
72 1Y (TRt N/A RS YfF: ARABIF T 057e 8TE MOD 1 Water Schedule @ﬁr? mﬁ%ﬂwﬁgww 7/15/25 Solved
73 . %3 N/A A1V =R W (@ATG, STARATGT MOD 1 Water Schedule @gmg m&%% 7/15/25 Solved
74 NN FIR N/A .R. W W (@1, ABfr MOD 1 Water Schedule ﬁmﬁ%ﬂwﬁ% 7/15/25 Solved
75 o N/A eRA R TS MOD 1 Water Schedule @ﬂmg gm_’{ T %TT%‘;“;:T% 7/15/25 Solved
76 PN N/A ATNSAEATANTT ¢ N 3G MOD 1 Water Schedule ﬁm@%ﬂﬁ;% 7/17/25 Solved
77 SIREE N/A IR, (ISR AN Fe MOD 1 Water Schedule @ﬂmg mﬁa@;ﬁmﬂwﬁ;% 7/17/25 Solved
78 (ZNGA =T BISTR N/A HIR™, (<14 ISR @G MOD 1 Water Schedule W%_TT mﬁ%ﬂwﬁ;ww 7/17/25 Solved
79 Nerw N/A HA[M MOD 1 Water Schedule @ﬂmgmfi‘a@gﬁmﬂwﬁ;% 7/17/25 Solved
80 ey N/A WIART MOD 1 Water Schedule qirrf mﬁ%ﬂwﬁww 7/17/25 Solved
81 R N/A TFSARTATET 2T S G MOD 1 Water Schedule @ﬂmg mﬁa@;ﬁmﬂwﬁ;% 7/20/25 Solved
82 [ETS N/A TR RO (G, B M6, 8T (G MOD 1 Water Schedule _@%_TT mﬁ%ﬂwﬁgww 7/20/25 Solved
83 e N/A (ATBTING, 207 (AG MOD 1 Water Schedule Wﬁgg m%ﬂ”ﬁ%% 7/20/25 Solved
84 (. (T N/A T 7 35, T (G1R o MOD 1 Water Schedule @ﬁmﬁ%ﬂwﬁ% 7/21/25 Solved
85 IR A N/A %@W, MOD 1 Water Schedule ﬁm@@@%ﬁ%% 7/21/25 Solved
86 TSI N/A SATRIGOf, ARG MOD 1 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/21/25 Solved
87 2NN N/A NGO, TAIRATGT MOD 1 Water Schedule wﬂg m%ﬂ”ﬁ%% 7/21/25 Solved
88 TS N/A e [R-3F MOD 1 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/22/25 Solved
89 . =T N/A 32 W2 BTG, A1 2R AT (@G, =GOt MOD 1 Water Schedule ngg m%ﬂ”ﬁ%% 7/22/25 Solved
£l G @5 N/A STAIZTGT 557 3TG MOD 1 Water Schedule @ﬂmrgc?;rw % ol GT%HT%G;‘;TQ 7/22/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
91 CREAvIG R N/A ARG, T S MOD 1 Water Schedule '\‘ﬁmﬁ;ﬂ?;(@ :ﬂ?l: o Eﬁ?%% 7/22/25 Solved
92 A FRN N/A A=f{roT, Rz MOD 1 Water Schedule %TgZ—TT mﬁ%ﬂwﬁ% 7/22/25 Solved
93 (GIRTIN N/A ARG, T IS MOD 1 Water Schedule '\‘ﬁmﬁ;ﬂ?;(@ :ﬂ?l: o Gﬁ?%%ﬁf‘i 7/22/25 Solved
9 TN N/A NGOl ARG MOD 1 Water Schedule %TgZ—TT mﬁ%ﬂwﬁ% 7/22/25 Solved
95 RIS N/A e [R5 MOD 1 Water Schedule @mmﬁ C?;mzﬂ % ol Gﬁ?%%ﬁf‘i 7/23/25 solved
96 CXT. (T (RITTN N/A W i [55) 1) MOD 1 Water Schedule ﬁm@%ﬁ% 7/23/25 Solved
97 R N/A HHFINR MOD 1 Water Schedule %mﬁ%% 7/23/25 Solved
98 R N/A RGF 2N (@15,357e 876 MOD 1 Water Schedule @%_TT mﬁ%ﬂwﬁgww 7/23/25 Solved
99 ke N/A ARG 56 @5 MOD 1 Water Schedule @ﬁmg% o w%‘;‘;;% 7/23/25 Solved
100 e N/A IR, STIGATST MOD 1 Water Schedule ﬁmﬁ%ﬂwﬁg% 7/23/25 Solved
101 RN N/A ISR SRR AT MOD 1 Water Schedule @gmg C?szﬂ ﬁ?: o w%‘;‘;;% 7/23/25 Solved
102 ARG (@51 N/A SIS, TARATG MOD 1 Water Schedule @ﬁr? mﬁ%ﬂwﬁgww 7/24/25 Solved
103 RN N/A MeSAWRG, $ifS4 Brewm MOD 1 Water Schedule @gmg C?szﬂ P ; EG%;';;T% 7/24/25 Solved
104 IR S N/A TR, IGCAET MOD 1 Water Schedule @ﬁr? mﬁ%ﬂwﬁgww 7/24/25 Solved
105 BINE N/A QeI TGT, AT (B MOD 1 Water Schedule @ﬂmg% o %TT%‘;“;:T% 7/24/25 Solved
106 SN N/A IR QG MOD 1 Water Schedule W%_TT mﬁ%ﬂwﬁ;ww 7/24/25 Solved
107 RIS SRV N/A AR Hifsq MOD 1 Water Schedule @ﬂmgmfi‘a@gﬁmﬂwﬁ;% 7/27/25 Solved
108 AN N/A WARM WA Anor MOD 1 Water Schedule ﬁm@%ﬂwﬁ% 7/27/25 Solved
109 o N/A 398 (RN (FIZA.257 &G MOD 1 Water Schedule @ﬂmg mﬁa@;ﬁmﬂwﬁ;% 7/27/25 Solved
110 EIEX N/A AR MOD 1 Water Schedule qirﬁf m%wﬁww 7/28/25 solved
111 oIRY N/A SR RGP MOD 1 Water Schedule @ﬂmg mﬁa@;ﬁmﬂwﬁ;% 7/28/25 Solved
112 O N/A TFIEIYIN, WfA=GT MOD 1 Water Schedule _@%_TT mﬁ%ﬂwﬁgww 7/28/25 Solved
113 AN N/A HA[_M MOD 1 Water Schedule ﬁm@@@%ﬁ%% 7/28/25 Solved
114 e N/A S AL, (KT :¢Fg TG MOD 1 Water Schedule @mmg mﬁ%ﬂwﬁ% 7/29/25 Solved
115 IEEaRic N/A TSR (21, 2G5 WRAF AMG MOD 1 Water Schedule wﬂg m%ﬂ”ﬁ%% 7/29/25 solved
116 Y AT N/A W@% 337 86 MOD 1 Water Schedule @%mﬁ%ﬂwﬁ% 7/29/25 Solved
117 . =R N/A TN ATG D:s:ft’::nt Monthly Bill mcsgr?r;a ﬂf;ﬂmg%iw 7/1/25 Solved
18 | CUPIS SR UG N/A =R D:Z:i’;‘zm Arrear Bill mcsgr;a ﬂf;ﬂmG%im 711425 Solved
119 =Y N/A Epiceat D:s:i’:;‘:nt Monthly Bill WC;':&;H Qf;ﬂmg%@w 7/1/25 Solved
120 @I @ N/A IIARRG D:;:t'::zm Monthly Bill ng}gﬁ af;ﬂms%ﬁw 7/1/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2025

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
121 [Qicn N/A ifci D:;:::::m Monthly Bill m;;gﬂ a;fgﬁ;"&m C’T:Tw 7/2/25 Solved
122 i N/A TRGoAt D:S:t’:::nt Arrear Bill W;[Sr;a ﬂfgm"%ﬁm 7/2/25 Solved
123 BN (=TT N/A STt 9N FF D:;:::::nt Monthly Bill m;;gﬂ szgﬁ;ﬂmw 7/2/25 Solved
124 BIiE) N/A LRIt D:S:t’:::nt Monthly Bill W;[Sr;a ﬂfgmﬁm SICo 7/2/25 Solved
125 (1. Sem N/A W,W{mﬁ ICT circle Monthly Bill %ﬁ@ em@ﬁgﬁ_gggg 7/9/25 Solved
Revenue SIRF GININIRN OIF (W0 §F AR 1O N@N
126 A=A (RN N/A BRI Department Meter Lost issue TG F FACO BIRA 33 OIF 7/9/25 Solved
TSR AT SIS IS I RBNR
127 [SIET N/A Tfemrza ESd Des:rlter;ent New connection a?ﬁf;?‘ﬂ?;ﬁm %‘ng{?@ 7/9/25 Solved
128 TG TN N/A & W2 TG, FAFA GG De::r'te;em New connection ﬁ?ﬁg?ﬂgﬁm %ﬁ%@ 7/9/25 Solved
O ——— e TS e Do e e | owaer TS T S i S W —
130 fSrere N/A AR D:s:::;‘:m Meter Problem _\(ﬁﬂ;\f ;C':Uﬂ s, @\%T%‘;j';;% 7/13/25 Solved
131 fF=m N/A AR D:z::r‘::m Meter Problem ng mmﬁwﬂw@% 7/14/25 Solved
132 TG PAT N/A SIRBT D:s:::;‘:m Arrear Bill mca?%mji gﬁmw 7/15/25 Solved
133 o= N/A AR D:z::r‘::m Arrear Bill mﬁg:%{mj:j gﬂmw 7/16/25 Solved
134 SR N/A TR =T SRS D:s:{’;;‘:m Monthly Bill mﬁ? ﬂ:'fgé%ﬂg'%w 7/16/25 Solved
135 . STRS&™ (=TT N/A SATSERY, (FAFIZA, ST AT AT MOD 2 Pipe Leakage mﬁ%{mmggﬁ 7/17/25 Solved
136 ko N/A IIARRG D:s:i’:zm Monthly Bill m ﬂﬁmﬁ%m 7/20/25 Solved
137 Lo N/A IR D:Z‘;i’:::m Monthly Bill m ﬂng%m 7/20/25 Solved
138 RIS N/A REAGNE PG TG ([FOIAG WATER Works Water Bowser m i f@% %%%?ﬁ? a% 7/21/25 Solved
139 BiEd N/A AR D:S‘:t’::zm Monthly Bill ﬁmﬂm@m 7/21/25 Solved
140 AR = N/A BIOMS D:s:i’:zm Monthly Bill ﬁmﬂm% 7/21/25 Solved
141 | e 2Rt N/A TG RN WHAFER D:S‘:t’::zm Arrear Bill mcsg:gtj:j gﬂmﬂgggﬁ 7/22/25 Solved
142 [RUEER S5 BIE N/A TR Wﬁi FlegNT s MOD 2 Maintenance mﬁaﬁgmﬁ% 7/22/25 Solved
143 O N/A AR NN TR D:Z::::zm Meter Problem _@%_TT wm%ﬂwﬁ% 7/22/25 Solved
144 Raucic N/A MG PG G (FONIS WATER Works Water Bowser m@% i fﬁxﬁ‘L m%%ﬂ?%?ﬂgwwga‘ 7/22/25 Solved
145 v N/A HRFINR WATER Works Water Bowser mﬁﬂ% ﬂg%%ﬂmﬂﬁﬁ%ﬁfﬁmg 7/22/25 Solved
146 WA AR N/A ITARIG D:s:i’:::m Arrear Bill Wcsr?:;tj:] gﬁm%@ 7/23/25 Solved
147 25 N/A TS D:Z:i’:zm Monthly Bill mc;?:z;a ﬂz\ﬁgﬂmﬁm 7/23/25 Solved
148 FCF F N/A AT (TG, GIT[RL D:s:i’;‘:m No Bill STEF TR S e Moz W1 7/23/25 Solved
149 MG N/A IR D:;:t'::zm Monthly Bill @mﬂzlxa%cs\?:%;a gﬁgﬂmﬁ%@ 7/24/25 Solved
150 (s 7T =6 N/A ARG D:Z:i’:::nt Monthly Bill ﬁ&gﬂmﬁi@ 7/24/25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - July'2025

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
151 T (1. ORISR N/A CFOHERIG, SGY STN& D:;:::::nt Monthly Bill gﬁﬂ;\fﬁm gqgﬂﬁ%ﬁ%ﬁ 7/24/25 Solved
152 WG =T N/A e D:S:t’:::nt Monthly Bill ﬁﬂﬂmﬁfw@ 7/24/25 Solved
153 | WRE BN &AW N/A I D:;:::::m Over Billing ATEF TR o WfSfie e “mee 7/24/25 Solved
154 ARG N/A A BRI ALH D:S:t’:::nt Monthly Bill mﬁ?‘fg a@mg%rﬁm 7/24/25 Solved
155 = N/A TSI, ST D:;:::::m Monthly Bill mcsmm:;ﬂ ;fgﬂmw 7/27/25 Solved
156 =TSR N/A AR D:S:t’:::nt Monthly Bill mﬁ?‘fg a@mg%rﬁm 7/27/25 Solved
157 e N/A TG (@G D:;:::::m No Bill ATZF GCIRA BN G WTR [ =i 7/28/25 Solved
158 HFT N/A AR D:z::r‘::m Monthly Bill WST_C_? C;?;C;H gfgﬂm% 7/29/25 Solved
159 THAA G N/A Mmg@ﬁ%ﬁ%% g MOD 1 Pipe Leakage mw%wm;“%; ;:TWWWELG 7/2/25 Solved
160 NRet EFery N/A 2. (TG (1T, v W2 STE, INS S FeeTY MOD 1 Pipe Leakage mﬁ;&m@gﬁmﬁ e 7/22/25 Solved
161 AT FHY 270218 SO, eI ICT circle Monthly Bill % s @miﬁmﬁﬂg%ﬂ 2?1’; 7/1/25 Solved
162 BEACIE 47910 W W @G ICT circle Monthly Bill ﬁm %ﬁi WWT‘N%H s?ﬁ:[ 7/7/25 Solved
163 AT FHY 270218 SO, eI ICT circle Monthly Bill m&w& 2?1’; 7/8/25 Solved
164 GIedle] ARV 273183 TfePr=a ICT circle Monthly Bill ﬁm %ﬁi meﬁ@a %Wﬁm 7/9/25 Solved
165 A FHNY 270218 SO, e ICT circle Monthly Bill ﬂmﬂg@gg %WQ 7/16/25 Solved
166 T SRR 47910 GO R, SN (/G ICT circle Monthly Bill ﬁmﬁﬁﬁﬁgﬁg g;g‘ 7/23/25 Solved
167 R GFR S 040736 SAfgeraer ICT circle Monthly Bill ﬁmg@gﬂgg 2%;[ 7/24/25 Solved
168 0N GHo=A 30032 GINET 58T ICT circle Monthly Bill Wﬁ mﬁ mﬂ 7/27/25 Solved
169 W FEAN 275372 =g ICT circle M"Cb(i"::;g‘:e' =P OIF (NI N AFISN FAS HIUSRA 7/27/25 Solved
170 I S 281863 Baq FoIf ICT circle M°cb:rer:i‘:$:er SN2 ©IF (VI3 NG ANGISN FS B 7/29/25 Solved
171 (SIRFOE 2N 120188M3 IS (G (G NG 55178 ICT circle M"Cb(i"::;g‘:e' S OIF (VI Nq AFISN FAS HIUSRA 7/29/25 Solved
172 (TSBIFYE T2 120188M3 RRIL) ICT circle M‘ﬂi:‘;i";:er SIRF O (IR NI ARG FAS BT 7/29/25 Solved
173 C=PIW =T 274694 TGO, 32 W STEG WRFTIF ST MOD 1 Water Schedule wﬂg m%ﬂ”ﬁ%% 7/24/25 Solved
174 SR TS 1239235D NS D:Z::::zm No Bill S GRS SR (0 W [ s 7/1/25 Solved
175 IS = A 210174 SRIEIG D:s:i’:::m No Bill SR TR S (7 TR et A= 7/1/25 Solved
176 IS = AW 210174 STRREIG D:Z::::zm No Bill ST TR R (7 07 [ == 7/1/25 Solved
177 ot S 281516 T RS e D:s:i’:::m No Bill SEF TINTETRN SN (T W {7 =i 7/1/25 Solved
178 R TS 1239235D oS D:Z::::zm No Bill S GRS SR (0 W [ s 7/1/25 Solved
179 TN AR 7 140045 I (ATG D:s:i’:::nt No Bill SEF TUWTETRN SN (T WSTR[ =i 7/3/25 Solved
180 BHT At 2301785D SREIG D:;::::zm over Billing RS GRS o wfefies [ omeaa 7/7/25 Solved
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181 HI W 2301785D SREEIG D:;:::::m Over Billing AT GRS o wfefies [ omeaw 7/7/25 Solved
182 RS @5 132437 e D:::t’:::nt No Bill SRS GINIRA O G TR [e A= 7/8/25 Solved
183 e =T 1213565D & & SN S, @1, Fraie D:;:::::m Over Billing ATEF TR o WfSfie e “mee 7/8/25 Solved
184 OIS 2HAE 011502 TR (TG, (FITSTA D:::t’:::nt Over Billing AEF TCERA o afeiie (e “mees 7/9/25 Solved
185 35 =z 47387 FferEg D:;:::::m No Bill AT=F GCIRA BN G WTR [ =i 7/13/25 Solved
186 AN 2626225D TR D:::t’:::nt Over Billing ANEF TR O WfSfe [ e 7/13/25 Solved
187 EEic] 276894 NG W= SR @S D:;:::::m Over Billing AEF GCIRA o AfSfie e “mee 7/16/25 Solved
188 GG = 210552 TN NG D:z::r‘::m No Bill ATEF GINTIRN BN O WITR [ S 7/17/25 Solved
189 =R 1210505D ST (TG FMNS D:s:::;‘:m Over Billing ATEF GNCIRA o WfSfie e e 7/17/25 Solved
190 oy = 261681M1 R ST @6 Ao W D:z::r‘::m No Bill ATEF GINCIRA BN O WITR [ =i 7/21/25 Solved
191 & BV CaE 293713 FRRM, ST=GSfe D:s:::;‘:m No Bill ATZF GINCIRA O G WITR [ =i 7/21/25 Solved
192 g T2um 124135 HWATS, 5B | D:z::r‘::m Over Billing ANEF TR O WfSfes [e e 7/21/25 Solved
193 FINE S (SR 2909505D ARG D:s:::;‘:m No Bill STEF TR S e Moz w1 7/22/25 Solved
194 T (= 100554 (ST I D:z::r‘::m No Bill AEF GRS fSfFR O WIeie [ s 7/23/25 Solved
195 R AT 1239235D eIt D:s:i’:zm No Bill STEF TR S e Moz w1 7/23/25 Solved
196 Qe 1210505D ST (G B3 D:Z‘:;::m Over Billing SIRF TICIRA o WfSfe [ e~ 7/23/25 Solved
197 =R 121932 ERIt D:s:i’:zm No Bill STEF TR S e Moz w1 7/24/25 Solved
198 o1 SR 133465 A @IS D:S‘:t’::zm No Bill AZF IR S et A 1 7/24/25 Solved
199 (=W AEE 120253M2 ERIt D:s:i’:zm Over Billing SEF GNCIRA o WfSfie e e 7/24/25 Solved
200 Ry w9 121216M3 TFCHA NG G (@G, 58 D:Z‘:;::m Over Billing A= GRS R wIfSfies [ =meaw 7/27/25 Solved
201 o =T @5 121216M3 IR D:s:i’:zm Over Billing AR TR fofN WfSfRe [e Ao 7/27/25 Solved
202 o IR 2813015D P A WO, Shorpe D:;i’;‘;t Over Billing aAF QTR o Wfefie fRet oz~ 7/27/25 Solved
203 | MW GIRAISTIR 1205715D e D:s:i’:::m No Bill SEF GIFNTETRA SR e ofieey =1 7/27/25 Solved
204 SR TS 1239235D oS D:Z::::zm No Bill A= GRS O & ey =1 7/27/25 Solved
205 TP =T 2713955D A FREE Sife 2fer=a D:s:i’:::nt Over Billing SNEF GNCIRA O AfSfie [Fa e 7/27/25 Solved
206 | (AR RS 1205715D e D:Z::::zm No Bill SIRF TICHIRA O et Mo =1 7/27/25 Solved
207 1, =R 273180 WET AN D:s:i’:::m No Bill STEF TR S e o= w1 7/28/25 Solved
208 o, = 273180 T AR D:Z::::zm No Bill SN2 GRS O & #frey =1 7/28/25 Solved
209 RIS 281863 BB FIGf D:E:i’:::nt No Bill SEF GIFNTETRA O e ofireey =1 7/28/25 Solved
210 G 4= 264096 AR D:;::::zm No Bill SRS GIFATETRA O [ ofieey =1 7/28/25 Solved
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SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status2
211 TR AN 123789 I (@ D:;:::::m No Bill ATZF GCIRA O G Wi [ =i 7/28/25 Solved
212 T QR @ 291492 =GO D:::t’:::nt No Bill SR TICHRA S G W [{e =R 7/28/25 Solved
213 A [N 261639 AR FEATT D:;:::::m No Bill ATZF GCIEA BN G W1 [ =i 7/28/25 Solved
214 =T ([ 261639 AR GZATT D:::t’:::nt No Bill SR GINTHTRA SN G TR {et =i 7/28/25 Solved
215 RCERC 264096 CBTGTTE SRR D:;:::::m Over Billing ATEF TR o AfSfie e “mees 7/29/25 Solved
216 (3 (TN TTAIF 291033M1 rEGoaAt D:::t’:::nt No Bill SEF TUNCITRA S e o= W1 7/29/25 Solved
217 AP 257, 171043 BHT N WG, FefAfsrarena D:;:::::m Monthly Bill m;_gzgﬂ a;ﬁ;ﬂmw 7/1/25 Solved
218 (ST, ST ARG 292525 TG WA SR, I D:z::r‘::m Arrear Bill mﬁg:%{mj:j gﬂmﬂ;ﬁ%@ 7/1/25 Solved
219 1. GG 5T 132437 NS D:s:::;‘:m Arrear Bill mca?%mji ?ﬁmmﬁ 7/1/25 Solved
220 TG T 282573 AR D:z::r‘::m Monthly Bill mﬁg:%{mj:j gﬂmﬂ;ﬁ%@ 7/1/25 Solved
21 R 2000965D ooy I, ITFPe (G (HICOre D:s:::;‘:m Arrear Bill mca?%mji ?ﬁmmﬁ 7/2/25 Solved
222 SIFIR AT 0800275D PG (O I RTIR (G, TN A D:z::r‘::m Arrear Bill mﬁg:%{mj:j gﬂmw 7/2/25 Solved
223 S5 2N 041270SD e el (@1 ARG D:s:::;‘:m Arrear Bill mca?%mji ?ﬁmmﬁ 7/2/25 Solved
224 (=R TSR 140050 RGOt D:z::r‘::m Arrear Bill mﬁg?r%ﬁtj:j gﬂmw 7/3/25 Solved
225 (s TR et 241220 TR D:s:i’:zm Arrear Bill mm%atj:j ?mw 7/3/25 Solved
226 TP RO 131048 Bmone D:Z‘;i’:::m Arrear Bill mcsg:gtj:j gﬂmﬂggﬁ 7/7/25 Solved
227 TR @O 284238 FIR AT D:s:i’:zm Arrear Bill mm%atj:j gﬁmw 7/7/25 Solved
228 G ey 284238 BN N9 (@16, 7% v, Norgps D:Z‘:;::m Arrear Bill mcsg:gtj:j gﬂmﬂggﬁ 7/7/25 Solved
229 LuEnfion 250236 MSTIG D:s:i’:zm Arrear Bill mm%atj:j gﬁmw 7/8/25 Solved
230 (U= T 126379 (TR D:Z‘:;::m Arrear Bill mcsg:gt:? ?&mgﬂ%ﬁ 7/8/25 Solved
231 P (TN 48090 N D:s:i’:zm Arrear Bill mm%atj:j gﬁmw 7/8/25 Solved
232 CTF™IE i 126523 e D:Z‘a'ft'::zm Arrear Bill mcsgfgtj:j ?mw 7/9/25 Solved
233 SR (o 132399 MR SR @ D:s:i’:::m Arrear Bill Wcsr?:;tj:] gﬁm%@ 7/10/25 Solved
234 fRAIFeT ST 283273 To1 FIEA! D:Z::::zm Arrear Bill mcs:rﬁr%«z? ?mw 7/10/25 Solved
235 oz S 263143 RANEAG @S D:s:i’:::m Arrear Bill Wcsr?:;tj:] gﬁm%@ 7/13/25 Solved
236 IR S 241220 TIRETYfRS D:Z::::zm Arrear Bill mcs:rﬁr%«z? ?mw 7/13/25 Solved
237 AT (979 273863 R 2T D:s:i’:::m Monthly Bill Wcsr?:;tj:] gﬁm%@ 7/14/25 Solved
238 e BN (R0 262819M1 TIRETYfRS D:Z::::zm Arrear Bill mmj:%ﬁ? ?mw 7/14/25 Solved
239 P1&F @™ 20751 Epiceat D:E:i’:::nt Arrear Bill Wm?:%ﬂ:? ?m%@ 7/15/25 Solved
240 STRAG] (A 294945 SAferwe@ D:;::::zm Arrear Bill mcsgl:%{m:? ?mw 7/15/25 Solved
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21 R (@51 262448M1 FAPER A, I% D:;:::::m Arrear Bill mcsr?:%{mj:j gﬂm c\;mwmmgw 7/15/25 Solved
242 TFA A 042242 e D:::t’:::nt Arrear Bill Wm?:@ﬂj:j ?mw 7/16/25 Solved
243 X, STz S 030419 (MR ARG (@G AR @ D:;:::::m Arrear Bill mcsr?:%{mj:j g:mfmmmgw 7/16/25 Solved
244 R CRICT 1213035D BIoMS D:::t’:::nt Arrear Bill Wm?:@ﬂj:j gﬂ mw 7/17/25 Solved
245 T TR (@9 266189 AR D:;:::::m Arrear Bill mcsr?:%{mj:j % A ;;mwmgw 7/17/25 Solved
246 [RicicERERN O 260687M1 B 5 s (A1, Sakm D:::t’:::nt Arrear Bill Wm?:@ﬂj:j gﬂ mw 7/20/25 Solved
247 T AN 273807 Tz D:;:::::m Arrear Bill mcs%mj:j o SR ;;mwmgw 7/20/25 Solved
248 57 9% 2R 270282 Fferr=g D:z::r‘::m Arrear Bill mcsg:%{mj:j g:mﬂ;ggﬁ 7/20/25 Solved
249 TSR 25 280627 RETAISPIE STt D:s:::;‘:m Arrear Bill mca?%mji o SR C\’W;mw 7/20/25 Solved
250 NISTNT ST 2911025D RGOt D:z::r‘::m Monthly Bill mﬁg?r%ﬁtj:j gﬂmﬂ;ﬁ%@ 7/21/25 Solved
251 STOFINT (=BT 170785 TR D:s:::;‘:m Monthly Bill mca?%mji ?ﬁmmﬁ 7/21/25 Solved
252 2T TN 051016 TG QB D:z::r‘::m Arrear Bill mﬁg:%{mj:j g:mw 7/22/25 Solved
253 S @5 1213255D & R = wEt @1 e D:s:::;‘:m Arrear Bill mca?%mji o SR C\’W;mw 7/22/25 Solved
254 (g (TR 2603115D TR, PTG D:z::r‘::m Monthly Bill Tﬁﬁ%mﬁ;ﬁ: g %g 7/22/25 Solved
255 | TR NSRS LS 100512 ST X GR & D:s:i’:zm Arrear Bill mm%atj:j ?mw 7/22/25 Solved
256 (=R =TSR 2915405D 21 =T A (@G, =Gt D:Z‘;i’:::m Arrear Bill mcsg:gtj:j gﬂmﬂggﬁ 7/22/25 Solved
257 IRV SRR 120026M1 59 B2 AP D:s:i’:zm Arrear Bill mm%atj:j ?mw 7/22/25 Solved
258 I WS 080031SD TN A D:Z‘;i’:::m Arrear Bill mcsg:gtj:j gﬂmﬂggﬁ 7/22/25 Solved
259 FINE S 273002 TR, 2fTeS D:s:i’:zm Arrear Bill mm%atj:j ?mw 7/22/25 Solved
260 G @5 261794SD =g D:Z‘;i’:::m Arrear Bill mcsg:gtj:j gﬂmﬂggﬁ 7/23/25 Solved
261 TR (TR 1225765D I D:s:i’:zm Arrear Bill mm%atj:j ?mw 7/23/25 Solved
262 TR (R 1225765D I D:Z‘a'ft'::zm Arrear Bill mcsgfgtj:j ?mw 7/23/25 Solved
263 (MR (@Y 011439 AT (TG, GIT[RL D:s:i’:::m Arrear Bill Wcsr?:;tj:] gﬁm%@ 7/23/25 Solved
264 PG A 270698M1 W N R, AT =A1GT D:Z::::zm Monthly Bill @g_c_rf C;Ega ﬁgﬂmg% 7/23/25 Solved
265 IR G 1222565D TG AT (G 5918 D:s:i’:::m Monthly Bill WTSIT? g}gﬁ ﬂfgfﬂm% 7/23/25 Solved
266 (N2 STEW (=T 262403M1 FEFEE 91, 2P Tee D:Z::::zm Monthly Bill @g_c_rf C;Ega ﬁgﬂmg% 7/24/25 Solved
267 W RN 270704M1 g D:s:i’:::m Monthly Bill WTSIT? g}gﬁ ﬂfgfﬂm% 7/24/25 Solved
268 | WIRE N WGW 2611455D GIERR D:Z:i’;‘zm Monthly Bill @gz—? C;?:}ga ﬂgﬁgﬂmg% 7/24/25 Solved
269 Eegecpuc 2810935D TAETR @G TPy D:E:i’:::nt Arrear Bill Wm?:%ﬂ:? gmw 7/27/25 Solved
270 R S 133244 Bmafe D:;::::zm Arrear Bill mcsgl:%{m:? o SR ;;w 7/27/25 Solved
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271 | (R SRR et 120546 FHAGIA D:;:::::m Arrear Bill mcsr?:%{mj:j gﬂm c\;mwmmgw 7/27/25 Solved
272 IR WA 120546 HFAGIE, 5T | D:S:t’:::nt Monthly Bill W;[Sr;a ﬂfng%mm 7/27/25 Solved
273 A FUR N 270218 =g D:;:::::m Monthly Bill m;_gzgﬂ ﬂ@mw 7/27/25 Solved
274 | CRIRMRR W3R WAt 120546 FHAGIR D:::t’:::nt Arrear Bill wﬁ%ﬁ%@ @ﬂmwm 7/27/25 Solved
275 | (IR GUNE Sff 263147 IR ATST D:;:::::m Monthly Bill @mﬂw@cs@rﬂ:;ﬂ ;f;ﬂm% 7/27/25 Solved
276 SRR WA 120546 HHAGIE, 5T | D:S:t’:::nt Monthly Bill Wﬁwﬁgg ﬂ@mg%m 7/28/25 Solved
277 S FICT 261658 ifci D:;:::::m Monthly Bill @mﬂw@cs@rﬂ:;ﬂ ;f;ﬂm% 7/28/25 Solved
278 et BTN 050534 RIEEISI D:z::r‘::m Monthly Bill Wﬁggg ﬂf;ﬂﬁwmﬁ% 7/28/25 Solved
279 RISEAC Tt 047350 Ryl D:s:::;‘:m Arrear Bill mca?%mji gﬁg%f?’_ gmﬁ 7/29/25 Solved
280 1 NS S 270172M1 Tz D:z::r‘::m Monthly Bill mc?c;rg{ﬁ ﬂ@m@m 7/29/25 Solved
281 icaint 291315M1 ifci D:s:::;‘:m Monthly Bill mc;cj:rg{ﬂ ﬁzgg;ﬂ;%' %G%Tw 7/29/25 Solved
282 TR A WY 290860M1 STTE WA (G, ARG D:z::r‘::m Monthly Bill mc?c;rg{ﬁ ﬂ@m@m 7/29/25 Solved
283 W STH 210208 SMAAIG D:s:::;‘:m Monthly Bill mcs?%;{ﬁ ;f;ﬂmggww 7/29/25 Solved
284 | (ST @ TG 2301715D SRIEIG D:z::r‘::m Monthly Bill mﬁ?{;ﬁ ﬂf;ﬂ;mg%gw 7/29/25 Solved
285 W ORI 270326M1 R S (S @TG, HRo D:s:i’:zm Monthly Bill mcgc:r;a ﬂ?\q;ﬂ;%'%w 7/29/25 Solved
286 TGP AT 050114SD TR @RI D:Z‘:t':::m Arrear Bill mcsg:gtj:j gﬂﬁ ;;gggﬁ 7/29/25 Solved
287 | WA e (YR 292168 e AMG TeT FNEa!, AT ICT circle Monthly Bill ﬁmg@gﬂgg 2%;[ 7/7/25 Solved
288 (3 (GG RN 250630 REERER ICT circle Monthly Bill ﬁmﬁﬁmﬁﬂgﬂﬁ% gﬁm 7/23/25 Solved
289 | IGE BTN TSR 274694 PN SRR MG, (FGA TAGR (@G, HHo= T IS D:s:i’;::m Over Billing A= GRS O wifefies [ “imeas 7/24/25 Solved
290 ATz A 294116 (TS WA, 21T ZfTAT (G, TR ICT circle M°cb:rer:i‘:$:er SEF OIF (IR NI AFISN FAS BT 7/27/25 Solved
291 “RM© AL AN DP (N2 @G, AHN AT MOD 1 Pipe Leakage ARF GINCIRN & TP MR PG AR 7/20/25 Solved
292 It ST R0/fG Y e MOD 1 No Water AR GRS & JAPRI AN AR | 7/21/25 Solved
293 SRR AN S O, (RIS, A=GoaT MOD 1 No Water SR GINCIRA & JATPIRIT AN oA | 7/21/25 Solved
294 NG (N7 N/A (T, AR, 5T ICT circle Monthly Bill a}gg ﬁ% ]fmfzﬁﬁggmg g:g 7/1/25 Solved
295 IS Mt N/A (RGJET, AR, 5T ICT circle Monthly Bill m Wi qu%a %m‘r; 7/1/25 Solved
206 | YR YGEA T2 N/A o AN, TGHING el D:Z:i’;‘zm Over Billing AT TR fof WSS &eT Ao~ 7/1/25 Solved
297 RRICT (e N/A Cﬁfﬁ"ﬁ, SAR™, 58T ICT circle Monthly Bill m rﬁﬁ% qufﬁ@a ;"%ﬂ 7/1/25 Solved
298 S SIS N/A T o, (717 05, (ATG 08, TF 4, TMETI=H B3 ATHG D:Z:i’;‘zm Over Billing SIEF IR S SfSfRe e e 7/2/25 Solved
299 (=W OGHM N/A THRIAGIE ICT circle Monthly Bill %@%@T %ﬁs WWT 9',2?7. % 7/2/25 Solved
300 e donicid N/A EEICIE] ICT circle Monthly Bill %m@g g 7/3/25 Solved
301 YW AR S N/A S G (@G, I, GEATT D:s:i’:::nt Over Billing T GRS R wIfSfies [ =meaw 7/3/25 Solved
302 IHN cﬁi@ N/A AGIPA ICT circle Monthly Bill ?gm@g&mﬁ% 7/7/25 Solved
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Revenue ARF Ol ST A NI A0 FAO IR 9%
303 | STeEm (RO SR N/A (RO I Department Name Change ST STETEE <Y (YT <P 397 RO 7/7/25 Solved
304 [CIESAC e N/A TEI AR, AT @S DRe"et"“e . Over Billing N GRS O wifefFes e #meas 7/7/25 Solved
epartmen
ST WA GI N, ST GISIRA [KA1S 0T,
305 o= e N/A e e MOoD 3 No Water SRF GINCIRA & JATSIRIT AN o= 1| 7/7/25 Solved
306 X2 2N N/A I *T DRevet"“e . Over Billing SRF TICRA o Wfofe [e =fea~ 7/7/25 Solved
epartmen
. ST AT NOTRT (A6 NPea )
307 | 13 TRM [N ON=F N/A TR 2Bk TR MOD 3 Pipe Leakage AR GINENRA @ JAPR AR PG 207 7/8/25 Solved
308 (3 (FOMGeT FIRN N/A MST==G ICT circle Monthly Bill Ay HatynRERARE Nk - 7/13/25 Solved
309 fomrgs 39 N/A WFRRT D:;:::::m Over Billing A= TINCITR N WfSfFe e “moe~ 7/13/25 Solved
310 T AR N/A AR DRevet"“e . No Bill ATEF GINTIRN BN O WITR [ S 7/15/25 Solved
epartmen
R SRS QTR OIF (WO {17 XCAR 91N Ng (N6
311 ST NIR N/A @G ©, AN 9, 75 [, =T =G aT66 b e"et”“e . Meter Problem FN FACO BIORA ]S O A =My 7/20/25 Solved
epartmen CITOMTIS FACS IAT ZCR
312 T N/A 0T 2161 MG, T2 MG, HIWoNS, 5B MOD 3 No Water ARF GINCIRA & JATBINST A AR T 7/22/25 Solved
313 R N/A I X0 MG, IR NG, NS, GG MOD 3 No Water SR GUCIRA & JAPRIST AN Ao 7/22/25 Solved
Revenue SRS GITIRA ©IF W8 (NG A6 FACO HITRN
314 SR TN N/A ST WA NORT (@G Department Meter Problem 2 T SRR M SIS 0o il 0w 7/24/25 Solved
315 (e CoTgaT N/A A @16, S~iea, 5 | MOD 4 No Water RS GUNCIRA & JeAPRI AN AR I 7/27/25 Solved
316 IR (FSAS N/A FO NG, (TN ST, Gl am MOD 2 Water Problem ARE GNCIRN & JATBIRINT N o= | 7/27/25 Solved
317 IS MMt N/A IR, (R, 5T ICT circle Monthly Bill ) (R SR WSCGT <A 7/29/25 Solved
318 R I N/A & TN MOD 1 No Water ARE GINCIRN & JATBIAINT M o= | 7/1/25 Solved
319 ORI SN N/A NG ST MOD 1 No Water AR GUNCIRA & JeAPRI AN AR | 7/1/25 Solved
320 (13 I J1 TN N/A =R ' (515, RG0!, I A, 55N MOD 1 No Water ARF GNCIRN & JATBIRINT N o= | 7/1/25 Solved
(TS 517 AS1H (NI,
321 [&IEC] N/A 28 7% B ST GTE MOD 1 No Water ARF GINCIRA & JABFRIST AN AT 1 7/1/25 Solved
322 A N/A T SRS (TR ST MOD 1 Pipe Leakage ARF GINERA @ JAFE AR TdG 07 7/1/25 Solved
323 GIRA SIROGM N/A 577101, W IS, 58AN MOD 1 No Water AR GRS & JAPRIT AN AT | 7/2/25 Solved
324 oA =N N/A IRARTGIR YSRNG GG (A1G,{ILGH S, b3 SFG MOD 1 Pipe Leakage SR GINGIRA & JAPIE A= PO AR 7/3/25 Solved
325 TR N/A ARG, ARG MOD 1 Water Problem AR GUCHRA T R g M Aoz 7/7/25 Solved
326 &5 N/A (EAPITGT 5 B (NG, 28 =2 6B AARM STH MOD 1 No Water ARF GINCIRN & JATBIRINT N o= | 7/7/25 Solved
327 A 5 WY N/A I NPOIAA TS (RIS [0S =I0), MOD 1 No Water AR GRS & JAPRI AN A=A Tl 7/7/25 Solved
328 AACOG N/A ww:ﬁ_d v mﬂ;ﬁmﬁ & MOD 1 Pipe Leakage ARF GINERA @ JAFR AR TdG Mg 7/10/25 Solved
329 TR N/A ARG, (QIRAT G, STARATGT MOD 1 No Water AR GRS & JAPRIT AN A=A | 7/13/25 Solved
330 PO =T N/A RTRA [9-JP, * 7 @G A MOD 1 Pipe Leakage ARF GINCIRN & TP MR PG AR 7/13/25 Solved
331 (1. G2 2N N/A OIS @mgl qf em‘%i‘ﬂé;ge (s MOD 1 Pipe Leakage AZF TR 2 JAFT N2 fFFG 20g 7/14/25 Solved
332 X N/A RGO MOD 1 No Water 2P GUNLETRN & AP~ AoR | 7/14/25 Solved
RIRA & TP ¢S @GR (Y, )
333 Y 2OYF N/A T 55 TR ST MOD 1 Pipe Leakage AZF TR & JAFT N2 [FFG 20MT 7/15/25 Solved
334 (N3 AR AN N/A WE R (o™ (16 MOD 1 No Water 2P GUNLITRN & AT M AoRN | 7/16/25 Solved
335 AN ST N/A TR SIGeN, L6, RGO, 55N MOD 1 No Water SR GUNCIRA & JATPIRIT M o= 7/16/25 Solved
336 CIE™IE Sl 4= N/A RPIRT MOD 1 No Water R GINTHRA & JeTBRIS M AR 7/17/25 Solved
337 | ORI SR S0 N/A WG IO IR S, SR AT, 58N MOD 1 No Water RSP GINGIRN & JEATPIRINT AN o= | 7/20/25 Solved
338 Qe N/A RIRT, P 2ETOT IO, 5 W (12N MOD 1 Pipe Leakage TP GUNLERN & TP N2 epey IR 7/20/25 Solved
339 SRR (RO N/A BiGRES MOD 1 No Water AR GINERA & JARPRIN A Ao’ | 7/24/25 Solved
TR R FF @16 -2 MG - 8,
340 a~ N/A TR SR (IS o) MOD 1 No Water SRP GUCARA & JAPIAT AN o= 1 7/27/25 Solved
341 TR oA N/A (ReTo SIRIT<e, 21 KIS (16, STRIRTGT MOD 1 No Water SR GINGIRA & JATPIRI M oA 1| 7/27/25 Solved
342 SN N/A IOON , o, Ae T MOD 1 No Water 2P GUNLITRN & AP M o= | 7/27/25 Solved
343 SR IR N/A ST SRATP JATPT MOD 1 Water Problem R GUNCIRA & JATPIRIT M o’ 7/27/25 Solved
344 (13 RGO UAIE N/A TGN, 7] AN, MR MOD 1 No Water 2P GUNLIRN & JeAPIRIT e | 7/27/25 Solved
345 S PAPH N/A TR (NG G, PN (16, e et MOD 1 No Water R GINCIRS & JATPIRIT M o= 7/27/25 Solved
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346 T N/A (NTEPTGT 51d IS8T (WG, 28 8 68 WARM ST% MOD 1 No Water P GUNCIRA & JATPIRIT M o2 7/27/25 Solved
347 ORI SR N/A MR, Y[5T7TGT MOD 1 No Water 2P GUNLITRN & AP M AoRN W | 7/27/25 Solved
348 O SRR N/A SR, YS! MOD 1 No Water ARF GINCIRN & JATBIAIST N o= | 7/27/25 Solved
349 ORI SR N/A SR, YSToGT MOD 1 No Water 2P GUNLITRN & AP M AoRN | 7/27/25 Solved
350 W= A& AR N/A TSNRT, WaeT SIGe, [ 1004, 5GaTN MOD 1 No Water ARF GINCIRN & JATBIAINT N Ao | 7/29/25 Solved




