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Total Complain / Information Track By Department

Month : August 2025

Department SOLVED UNSOLVED Total
MOD 1 110 4 114
MOD 2 17 5 22
MOD 3 15 1 16
MOD 4 32 2 34

Sales Department 0 0 0
Revenue Department 140 0 140
ICT circle 14 0 14

Water Works 6 0 6

PESSCM-1 0 0 0
Total 334 12 346
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CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : August 2025

Complain Category

MOD 1

MOD 2

MOoD 3

MOoD 4

Sales
Department

Revenue
Department

ICT Circle

Water Works

Pesscm-1

Total

New connection

shifting

2nd Conneclion

Line Disconnect

Metar Problem

Meter Lost issue

- AR L-RE-R=1 =]

Cwer Billing

21

Report Against MI

MNarme Change

Converted to Domestic

Mo Bill

21

Deep Tubewell

Arrear Bill

43

Maonthly Bill

54

12

Meter Bl

No SMS

Mohile Number Carrection

Ledger Bill

Water Prablem

Mo Watar

Salty Water

Pipe Leakage

-~ ru
Clalgin|einlalo|R & |=]|E]|=(=e]e

Water S5chedule

14

6

138

lllggal connection

Maintenance

Water Bowser

Address Correction

Staff Misconduct

Sewerage Project

Total

22

16

140

14

ﬁaaanh‘ﬁ




UNSOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801912060143 ST SETY N/A w&ﬂ: mﬁﬁ’ MOD 2 Pipe Leakage ARF GINERA @ JAPR AR PG 207 8/3/25 Unsolve
2 8801841963913 (R IEVE S N/A m %?m MOD 2 Pipe Leakage AR GINERA @ JAPR AR PG 207 8/12/25 Unsolve
3 8801878417190 . G N/A SAT5eTz=T, 3 e (A1, MOD 2 Pipe Leakage AR GINERA @ JAPR AR PG 207 8/14/25 Unsolve
4 8801818973202 el S N/A T@ﬂm&? MOD 2 Pipe Leakage AR GINERA @ JAPR AR PG 207 8/19/25 Unsolve
5 8801854384278 FYFA AN N/A wemm MOD 4 Pipe Leakage ARF GINERA & JAPR AR TdG 007 8/24/25 Unsolve
6 8801815973060 s N/A FIMGIRATT NG (A2 aNg STE MOD 2 Pipe Leakage ARF GINERA & JAPR AR TdG 007 8/25/25 Unsolve
7 8801805211961 CMEARN N/A S TSI 77, 047% GG MOD 4 Pipe Leakage ARF GINERA & JAPR AR TdG 07 8/26/25 Unsolve
(R (FT2F 77 IGW (F1=2F
8 8801861664367 (NTs YR N/A ST (1S, G NEFR G, » N2 876 MOD 3 Pipe Leakage ARF GINERA & JAPR AR TdG 07 8/28/25 Unsolve
9 8801716580804 AT N/A m&m j: g:mm ¢ MOD 1 Maintenance m;im §‘Q§§§ c;i;’\alﬂ 8/3/25 Unsolve
10 8801712909430 AN N/A FERT Q FF I SOIG (TG S5 I MOD 1 Pipe Leakage ARF GINERA @ JAFR AR TdG 07 8/13/25 Unsolve
11 8801813671337 TEFW AT N/A 3fATGE NG 97 Y, 05e STE MOD 1 Pipe Leakage ARF GINERA & JAFR AR TdG 007 8/24/25 Unsolve
12 8801730738348 Kapyaetic i o () N/A G AT I, MOD 1 Pipe Leakage ARF GINERA & JAFR AR TdG 0Mg 8/27/25 Unsolve
VB, JHRCNG (@1,




SOLVE

Customer Service center, Chattogram WASA

Complaint Tracking Dashboard

Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801631713566 . SN N/A SR, SRAR ST MOD 1 Water Schedule @ﬁm_riﬁ mﬁ?ﬂwﬁwﬂwﬁ;% 8/3/25 Solved
2 8801631713566 icpuny N/A AT SRARL ATST MOD 1 Water Schedule ﬁmﬁ?&mﬁ% 8/3/25 Solved
3 8801799421393 MR N/A T8 TG MOD 1 Water Schedule @ﬁm_riﬁ mﬁ?ﬂwﬁwﬂwﬁ;% 8/4/25 Solved
4 8801516529695 \IEIRIC) N/A HFIHNR MOD 1 Water Schedule ﬁmﬁ?&mﬁ% 8/4/25 Solved
5 8801580820486 TOoFTA VR N/A AT, T8 WAR™M MOD 1 Water Schedule @%Tg m%ﬂﬁ 2{2{5 8/6/25 Solved
6 8801715675576 SRS N/A FAA =G MOD 1 Water Schedule ﬁmﬁ?@ﬁmﬁ%% 8/6/25 Solved
7 8801912514732 KipyedLd N/A EE&I] MOD 1 Water Schedule @ﬁmﬁ?’;ﬁwﬂﬁ% 8/6/25 Solved
8 8801716958266 A N/A T AR JATH MOD 1 Water Schedule ﬁm%wﬁ% 8/6/25 Solved
9 8801711942197 TG ST N/A FTRR (F IS @G R MOD 1 Water Schedule ﬁmﬁ?@ﬁrﬁ;ﬁ% 8/7/25 solved
10 8801711942197 TN N/A Rferr=a MOD 1 Water Schedule wﬂgg m%wﬁwm 8/7/25 Solved
1 8801619893725 SR WA N/A TIETYfRe, WONR (A MOD 1 Water Schedule Wﬁfrf m%ﬂwﬁg z?g@ 8/10/25 solved
12 8801858548961 RN N/A ARG H37g ST MOD 1 Water Schedule wﬂgg m%wﬁwm 8/10/25 Solved
13 8801328055599 TIRM N/A STEBUOE SRi>i, BT ffER =6 MOD 1 Water Schedule Wﬁfr\f mﬁg@gﬁ?ﬁ;% 8/11/25 solved
14 8801816026339 . CSTEATISI N/A TR MOD 1 Water Schedule @iﬂt—iﬁ m%wﬁ% 8/12/25 Solved
15 8801836442999 Rl N/A FRAMT MOD 1 Water Schedule W@mﬁ?ﬁwﬂmﬁ; zg_cﬁ 8/12/25 Solved
16 8801615295623 AFpeT BTN N/A TATARM, WIFIIHR MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂwﬁ% 8/12/25 Solved
17 8801827532408 O, GRS N/A FRNE, WG W (G (@G MOD 1 Water Schedule ngm%ﬂwﬁ;% 8/12/25 Solved
18 8801831524131 OISR N/A RGOl ((1F GG MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/12/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
19 8801642915863 SO N/A TSR, ATACANG SHTH =0 MOD 1 Water Schedule @ﬂm_ﬁf m%ﬂﬂ% 8/12/25 Solved
20 8801873878788 AR N/A (MET=RIG, oM MOD 1 Water Schedule Wﬂ?\f mmwﬁ% 8/12/25 Solved
21 8801817259124 FIRES AT N/A TR MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂﬂ% 8/12/25 Solved
22 8801712859667 CRRITTST Y N/A WAIPER (GAICRE TSR ST MOD 1 Water Schedule %mmwﬁ% 8/12/25 Solved
23 8801858548961 [RuEIC e N/A NGO $3Ng SAG MOD 1 Water Schedule E%Tgs mﬁ;@\?’;ﬁwﬂﬁ% 8/13/25 Solved
24 8801835626962 S N/A AR, BTG MOD 1 Water Schedule Wﬂ?\f m%wﬁgww 8/13/25 Solved
25 8801713386426 1. G N/A SR, TR, CITEATATST MOD 1 Water Schedule E%Tgs mﬁ;@\?’;ﬁwﬂﬁ% 8/14/25 Solved
26 8801715054693 ST WS N/A Tad g, 8 W2 SG MOD 1 Water Schedule Wﬂ?\f m%wﬁgww 8/14/25 Solved
27 8801612461458 o, fRrerR 72 N/A TIETY[RE AR A, SSTHRRA MOD 1 Water Schedule E%Tg m%ﬂw;ﬁ% 8/14/25 solved
28 8801322935909 TGN 2 N/A CTETIGT, SAR™ MOD 1 Water Schedule _\lggg mmwﬁ% 8/14/25 Solved
29 8801845237118 G 2P N/A CTEHTIGT, SAR™ MOD 1 Water Schedule Wﬁfrf m%ﬂwﬁ% 8/14/25 solved
30 8801866140329 LTS N/A AR, CTATHNGT MOD 1 Water Schedule _\lggg mmwﬁ% 8/14/25 Solved
31 8801866140329 BINICRIC N/A ISR, (TSI MOD 1 Water Schedule Wﬁfrf m%ﬂwﬁ% 8/14/25 solved
32 8801845237118 TGN T N/A CTETGT, SAR™ MOD 1 Water Schedule @ﬂz—iﬁ m%wﬁ% 8/14/25 Solved
33 8801818771104 T, I N/A RICRBIGIsIIVIN W&ﬁ% MOD 1 Water Schedule ngmmwﬁ;% 8/14/25 Solved
34 8801322254857 [ERIERGICE N/A WITHFEARM, GITHRL MOD 1 Water Schedule @ﬂz—iﬁ m%wﬁ% 8/14/25 Solved
35 8801831179001 e BTN N/A WFRRT 2878 8T MOD 1 Water Schedule Wsﬂg mmﬂwﬁ;% 8/14/25 Solved
36 8801814792290 AT =T N/A WFRRN, G MOD 1 Water Schedule @mmg m%ﬂﬁ% 8/14/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
37 8801641249115 FINEA V=R N/A METRIG (ABRTG MOD 1 Water Schedule %%I_TF\T mﬁ?ﬂmﬂwﬁ; ggﬁ 8/14/25 Solved
38 8801713386426 CTg GNH N/A CSTTETGT MOD 1 Water Schedule Wﬂt‘iﬁ mmwﬁ% 8/14/25 Solved
39 8801641686148 FIRE N/A ARG, (SRR MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/17/25 Solved
40 8801822534107 R N/A TR 28 g ST MOD 1 Water Schedule Wﬂ?\f mmwﬁ% 8/17/25 Solved
a2 8801842125672 WM N/A ABNGI, (O MOD 1 Water Schedule @%Tg mﬁ;@\?’;ﬁwﬂﬁ% 8/17/25 Solved
42 8801815883541 S N/A “ffear MOD 1 Water Schedule wﬂ(ﬁj m%wﬁ% 8/17/25 Solved
43 8801956094560 TP N/A ABNGI, (O MOD 1 Water Schedule E%Tgs mﬁ;@\?’gﬁwﬂﬁ% 8/17/25 Solved
44 8801647114947 FIGRA (@M N/A AR, (TG, MOD 1 Water Schedule wﬂ(ﬁj m%wﬁ% 8/17/25 Solved
45 8801671000017 Y T N/A TG, AR MOD 1 Water Schedule E%Tg m%ﬂﬁ zgﬁ 8/17/25 Solved
46 8801836442999 el N/A PRI MOD 1 Water Schedule _@ﬂgg mmwﬁ% 8/17/25 Solved
47 8801711045164 HETOIE (XTI N/A TRECAIGPIR (I MOD 1 Water Schedule mﬁfff m%ﬂwﬁg% 8/17/25 Solved
48 8801831524131 GIFA ST N/A ARGSAT I (IO MOD 1 Water Schedule ﬁmﬁ?ﬁmﬂwﬁ% 8/18/25 Solved
49 8801711045164 e N/A o RRTATOMIR FTEI, IR MOD 1 Water Schedule mﬁfff m%ﬂwﬁg% 8/18/25 solved
50 8801711045164 AN N/A 2 FRRTATOMITE FCAT, SHFILZ MOD 1 Water Schedule @iﬂz—iﬁ m%wﬁ% 8/18/25 Solved
51 8801929921983 1. St N/A > FRETATOMIE FATN, SFIZ MOD 1 Water Schedule Wsﬂg mmﬂmﬁ;% 8/18/25 Solved
52 8801929921983 . St N/A 2 FRRTATOMITE FCAT, SHFILZ MOD 1 Water Schedule ﬁmﬁw@;ﬁwﬁﬁ% 8/18/25 Solved
53 8801532338607 form N/A RIFETRI SIS, N &I MOD 1 Water Schedule ngm%ﬂwﬁ;% 8/18/25 Solved
54 8801816306476 [t N/A SRIRGT, 53 Te STEG MOD 1 Water Schedule @ﬂz—iﬁ m%ﬂﬁ% 8/19/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
55 8801858548961 SIGEM (R N/A TGO, SRS MOD 1 Water Schedule @ﬁmi)‘; mﬁ?’ﬂmﬂﬁ% 8/20/25 Solved
56 8801813159578 ST N/A WW CETIRIFCAT MOD 1 Water Schedule %mﬁ?&mﬂﬁ% 8/20/25 Solved
57 8801671000017 AR T N/A ifci MOD 1 Water Schedule @ﬁmi)‘; mﬁ?’ﬂmﬂwﬁ; ggﬁ 8/21/25 Solved
58 8801715889365 FGT ([FEICTS (ZTN N/A e fFem [fee MOD 1 Water Schedule Wﬂ?\f mmwﬁ% 8/21/25 Solved
59 8802333314309 RGN N/A TR 8 FF, MOD 1 Water Schedule E%Tgs mﬁ;@\?’gﬁwﬂﬁ% 8/21/25 Solved
60 8801710983321 TS A N/A [EREGia] MOD 1 Water Schedule wﬂ?\f m%wﬁéww 8/21/25 Solved
61 8801828125353 =TS N/A (OMSREAGTST MOD 1 Water Schedule E%Tgs mﬁ;@\?’gﬁwﬂﬁ% 8/21/25 Solved
62 8801816306476 SIRRF @I N/A SRIRATGT MOD 1 Water Schedule wﬂ?\f m%wﬁéww 8/21/25 Solved
63 8801717962839 TGS (RICTN N/A RfeRE MOD 1 Water Schedule nggs m%ﬂﬁ% 8/21/25 solved
64 8801715705063 R BTN N/A 5% ITFTBF AT, (RIS MOD 1 Water Schedule _\lggg m%wﬁ% 8/21/25 Solved
65 8801518785482 S N/A fT=A, TR ISR, MOD 1 Water Schedule mﬁfr\f m%ﬂﬁ% 8/24/25 Solved
66 8801708750322 RUCIEE] N/A (I SR, SFIMR MOD 1 Water Schedule ﬁmﬁ?&fﬁmﬁ%% 8/24/25 Solved
67 8801829055007 5w N/A ISR (BIGTANTE MOD 1 Water Schedule Wﬁfrf m%ﬂwﬁg% 8/24/25 solved
68 8801878417047 TOEA 3 N/A RS, 426 I MOD 1 Water Schedule @ﬂ;‘? m%wﬁ ?\"Eﬁ 8/24/25 Solved
69 8801818148861 BET N/A AR MOD 1 Water Schedule Wsﬂgﬁ m%%% 8/24/25 Solved
70 8801743333393 A N/A T 2B, WFILZ MOD 1 Water Schedule @ﬂ;‘? m%wﬁ% 8/24/25 Solved
71 8801979736773 RIS N/A AR MOD 1 Water Schedule Wsﬂg mmﬂmﬁ;% 8/24/25 Solved
72 8801776162938 TSI AT N/A TIEFN FIGN, HRATSA IS MOD 1 Water Schedule Eﬂ?\f m%ﬂﬁ% 8/25/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
73 8301816306476 CHIRTM SIECIR N/A AT 2R AT (G, A=GoA MOD 1 Water Schedule @ﬁmg; mﬁ?ﬂmﬂﬁ% 8/25/25 Solved
74 8801816306476 TN N/A STIRATST S8 TG MOD 1 Water Schedule Wﬁ?\f mmmﬁ% 8/25/25 Solved
75 8801676220053 RFI N/A TVTIRN MOD 1 Water Schedule @ﬁmg; mﬁ?ﬂmﬂﬁ% 8/25/25 Solved
76 8801641396382 . =T N/A OFERM, GITYRe MOD 1 Water Schedule Wﬁ?\f mmmﬁ% 8/25/25 Solved
77 8801878417047 S et N/A RPETA, IR MOD 1 Water Schedule E%ng m%ﬂwﬁ; Zﬂ;ﬁ 8/26/25 Solved
78 8801518785482 IRE RO N/A WAR_M MOD 1 Water Schedule wﬂ?\f m%wﬁ% 8/26/25 Solved
79 8801554356248 ToA AR N/A PG A (FG (TSI MOD 1 Water Schedule ﬁmﬁ;\ﬁgﬁwﬂﬁ% 8/26/25 Solved
80 8801869605902 Ipe Sy N/A REIRF, S g NN e, (H2ATATST MOD 1 Water Schedule ﬁmﬁwﬁ;ﬁmﬁ%% 8/26/25 Solved
81 8801537469482 PG AN N/A WRHATG AT FOAIATT 2872 TG MOD 1 Water Schedule E%Tg m%ﬂw;ﬁ% 8/26/25 Solved
82 8801322846701 IfengE =N N/A 26w SAG AfNTFA MOD 1 Water Schedule ﬁmﬁ?&mﬁ%% 8/26/25 Solved
83 8801817071616 ks N/A TR TR ST, 287 STG MOD 1 Water Schedule mﬁfr\f m%ﬂﬁ% 8/27/25 Solved
84 8801676571655 PN (R N/A Rferr=a MOD 1 Water Schedule ﬁmﬁ?ﬁmﬂwﬁ% 8/27/25 Solved
85 8801711140765 =R N/A TR, ST ST AT MOD 1 Water Schedule mﬁfr\f m%ﬂﬁ% 8/27/25 solved
86 8801601995849 ofr2f et N/A TS “TO5, (I (oA 1fet MOD 1 Water Schedule @ﬂg m%wﬁ% 8/27/25 Solved
87 8801646233062 MR N/A HAR[™M MOD 1 Water Schedule W@mﬁ?ﬁwﬂmﬁ; G?E’Cﬁ 8/27/25 Solved
88 8801711140765 BRI N/A R (F FF, MOD 1 Water Schedule ﬁmﬁw@;ﬁwﬁﬁ% 8/27/25 Solved
89 8801641396382 N N/A WFRRIM 2878 3G MOD 1 Water Schedule ngﬁ mmﬂwﬁ;ww 8/27/25 Solved
90 8801711140765 =R N/A TR, ST SRR MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/27/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
91 8801718111888 TG N/A T I, SFRRM 287 3G MOD 1 Water Schedule Eﬁiﬁ{_@f mﬁ?ﬂmﬂﬁ% 8/28/25 Solved
92 8801856298427 (3. SRR N/A FfeT=A, TGN MOD 1 Water Schedule Wﬁt‘iﬁ mmmﬁ% 8/28/25 Solved
93 8301831524131 IS ST N/A AGET, TF JfSNG MOD 1 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/3/25 Solved
94 8801609749279 1. SRS N/A T AR, [7-7F MOD 3 Water Schedule Wﬂ?\f mmwﬁ% 8/3/25 Solved
95 8801975202657 Ty N/A BRSNS Y5 (T2 $a7g SWEG MOD 3 Water Schedule @ﬁmﬁ?’gﬁr@?ﬁ% 8/3/25 Solved
% 8801919716352 RUESCAIC R N/A CRIRSITE FCAT, ACTG MOD 2 Water Schedule %mﬁ?ﬁmﬂwﬁ% 8/3/25 Solved
97 8801866131955 . N/A R @G 238 $T6 MOD 4 Water Schedule E%ng mﬁ;\ﬁgﬁwﬂﬁ% 8/4/25 Solved
98 8801822993851 fiwre N/A TGS, TSI 2SO MOD 2 Water Schedule ‘\'ﬁﬂt{\f m%wﬁ% 8/4/25 Solved
99 8801819312280 A N/A AALNIIGIR, AT MOD 2 Water Schedule Wﬂg m%ﬁ% 8/7/25 Solved
100 8801711749847 IHOTR =TT N/A FRRM A% RAafes MOD 2 Water Schedule ﬁmﬁ?&mﬁ%% 8/10/25 Solved
101 8801726741011 (1. eSS N/A S N2 AR e MOD 2 Water Schedule E%T;f m%wﬁg% 8/10/25 Solved
102 8802333367180 AFFA AN N/A 2 W (R o1, RGHiae st MOD 2 Water Schedule ﬁmﬁ?&mﬁ%% 8/10/25 Solved
103 8801892789372 [ERIAVICRES N/A R 4= 91, IR (B, Ipersn MOD 4 Water Schedule mﬁfr\f m%ﬂﬁ% 8/10/25 solved
104 8801831173196 PG HCST N/A 1 4= 7o), IR (B, BT MOD 4 Water Schedule ﬁmﬁw@;ﬁwﬁﬁ% 8/10/25 Solved
105 8801978774640 [ERIAVICRES N/A 1 4= 97, IR (B, Ivferan MOD 4 Water Schedule Wsﬂg mmﬂmﬁ;% 8/10/25 Solved
106 8801978774640 [ERUAC G N/A 1 4= 7o), IR (B, AT MOD 4 Water Schedule ﬁmﬁw@;ﬁwﬁﬁ% 8/10/25 Solved
107 8801978774640 s N/A TR T S5 3G MOD 4 Water Schedule Wsﬂg mmﬂwﬁ;% 8/10/25 Solved
108 8301641396382 . = N/A WFRRT AR (@, TIAYR MOD 4 Water Schedule @mmg m%ﬂﬁ% 8/10/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
109 8801616131955 . N/A TR @S MOD 4 Water Schedule @ﬁm@f mﬁ?ﬂwﬁwﬂﬁ% 8/11/25 Solved
110 8801635074732 IpE] N/A AT 0= STE MOD 2 Water Schedule Wﬁ;‘s mmmﬁ% 8/12/25 Solved
111 8801872167655 IS N/A CRERGIDPEH MOD 2 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/13/25 Solved
112 8801841774732 e N/A TGN ARG 0 STG MOD 2 Water Schedule wﬂ?\f mmwﬁ% 8/13/25 Solved
113 8801815825991 fAvre ey N/A BT S @R MOD 4 Water Schedule @ﬁm@wﬂﬁ% 8/13/25 Solved
114 8801818067422 o, e N/A @m Qﬁ;’r{i:éé ' MOD 4 Water Schedule @ﬂrﬁs mﬁ?@ﬁmﬂwﬁ;w@ 8/13/25 Solved
115 8801979308466 O, STt N/A ﬁﬂm ;gg;:;r\é ' MOD 4 Water Schedule E%Tgs m%ﬂﬁ 2{2{5 8/13/25 Solved
116 8801796572104 E2UAVI G N/A = 751" MOD 4 Water Schedule ﬁm%wﬁ% 8/14/25 Solved
117 8801821845466 EEC N/A BISI2 NG S Wife (@15 MOD 4 Water Schedule E%Tg mﬁ;@\?ﬂwﬂw;ﬁ% 8/14/25 solved
118 8801978774640 [ERUACI G N/A X1 4= 7517, AR (BF MOD 4 Water Schedule ﬁmﬁ?&mﬁ%% 8/17/25 Solved
119 8801341624411 TN N/A W MOD 4 Water Schedule ﬁmﬁwﬂﬁ zfzgfi 8/17/25 Solved
120 8801978774640 s N/A TR 91 572 ST MOD 4 Water Schedule _@ﬂ?j mmwﬁ% 8/17/25 Solved
121 8801748664484 TIFS SRR N/A TR LN MOD 2 Water Schedule Wﬁfr\f mﬁg@gﬁ?ﬁ;% 8/17/25 Solved
122 8801978774640 [ERUAC G N/A X1 4 7517, AR (BF MOD 4 Water Schedule ﬁmﬁ?ﬂmﬂwﬁ% 8/17/25 Solved
123 8801821845466 (1. TR N/A BISIZ, TG SEF 2N (&G MOD 4 Water Schedule Wsﬂg mmﬂmﬁ;% 8/18/25 Solved
124 8801813846467 e N/A HHAGF 51 31 Y (@72 MOD 3 Water Schedule ﬁmﬁ?ﬂwﬁwﬂwﬁ ggﬁ 8/19/25 Solved
125 8801318886630 (TGRR S N/A TR LA T o2 B (@16, v 07 86 MOD 2 Water Schedule Wsﬂg m%ﬂwﬁ;% 8/20/25 Solved
126 8801530178999 it N/A A= 7917 A G Yo~ STE MOD 4 Water Schedule ﬁmﬁ?ﬂmﬂﬁ% 8/20/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
127 8801821845466 TR N/A SO FIG T MOD 4 Water Schedule @ﬁm_riﬁ mﬁ@ﬂmﬂﬁ% 8/21/25 Solved
128 8801782227578 [ERIAVICES N/A R 4= 911, Ifersn MOD 4 Water Schedule %mmwﬁ% 8/21/25 Solved
129 8801984832212 X1 SR 4N N/A X1 4= 919, st MOD 4 Water Schedule @ﬁm_riﬁ mﬁ@ﬂmﬂﬁ% 8/24/25 Solved
130 8801748664484 TARES SR N/A TR Y, MOD 2 Water Schedule wﬂ?\f mmwﬁ% 8/25/25 Solved
131 8801748664484 S N/A ERERGIRAT SGRIGENC ) MOD 2 Water Schedule E%Tgs mﬁ;@\?’;ﬁwﬂﬁ% 8/26/25 Solved
132 8801832845343 REiET N/A ARSI, JFFr MOD 4 Water Schedule ﬁmﬁ?@ﬁmﬁ%% 8/26/25 Solved
133 8801744226389 2R (R N/A ARSI, AT MOD 4 Water Schedule E%Tgs mﬁ;@\?’;ﬁwﬂﬁ% 8/26/25 Solved
134 8801815825991 SIS N/A S W $IG, A @I MOD 4 Water Schedule wﬂ?f m%%ww 8/27/25 Solved
135 8801575717544 IpE] N/A FGRCAET 0= TG MOD 2 Water Schedule E%Tg mﬁ;@\?ﬂwﬂw;ﬁ% 8/28/25 Solved
136 8801821845466 e N/A ﬁg@% MOD 4 Water Schedule @ﬂgg mmwﬁ% 8/28/25 Solved
137 8801875395431 S N/A ARR D:;::::m Monthly Bill Wﬁﬂ? gg g‘;@m@m 8/3/25 Solved
138 8801678539007 e N/A FfeEd D:;::::m Monthly Bill mcggr;{ﬁ ﬂm&mw 8/3/25 Solved
139 8801673354107 CATFAN @ N/A SR ICT circle Monthly Bill m&@g % 8/3/25 Solved
140 8801645925328 TSI St N/A I2EaRIc) D:;::::Znt Monthly Bill mcggr;:{ ﬂmmw 8/3/25 Solved
141 8801673441022 gl N/A ST Dzs:i’::nt No Bill AR GCHCRA fOH e 2A1eee = 8/3/25 Solved
142 8801833986401 . SRR N/A TGN BTSN, S ARG MOD 3 Pipe Leakage SR ST SSTRIOR A S TS 8/4/25 Solved

(BTN 3% O T (7 MR
143 8801755644620 =S @I N/A i ci D:;:::::nt Monthly Bill W;;g g:?gfﬂéﬁw m\;ﬁjégww 8/6/25 Solved
144 8801892419738 1z N/A WIARR D:;::::m Monthly Bill mcg:r;f ﬂ:iﬁgﬂéﬁw CW\:ITWSN?QW 8/7/25 Solved
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145 8801833986401 (1. ARJR N/A A BIONS AR AT, S FEANOR MOD 3 Pipe Leakage mg‘%{mw mgigwm 8/10/25 Solved
146 8802333367180 . AT AN N/A 2 W (R o1, RiGHiae s MOD 2 Pipe Leakage SR ST SSTRIOR A O GArS 8/10/25 Solved

(HTARA 432 O ST (AR AR
147 8801620781485 Ry N/A ITERG D:;:i’;‘:nt Monthly Bill m ﬁmﬂm 8/10/25 Solved
148 8809638332366 fom N/A Rferr=a WATER Works WATER Bowser a?ﬁm&m ;‘ffmf;j 8/10/25 Solved
149 8301833394800 25 N/A R WATER Works WATER Bowser mmgﬂ;ﬁag ?ﬁ‘?gﬂ?‘? 8/10/25 Solved
150 8801883849420 o= N/A AALNATSTI D:;:::::m Monthly Bill mcg:r;ﬁ ﬂm&mw 8/12/25 Solved
151 8801617263203 (1. SRJR N/A TG BIMONS AR AT, S NG MOD 3 Pipe Leakage m%mw&w 8/13/25 Solved
152 8801571771581 WI7F RN N/A ACTGIW (BT WATER Works WATER Bowser m@% i :Eﬁ:?a %ﬁ%ﬁﬂ%@ %ﬁg 8/14/25 Solved
153 8801516709760 RUEGAvIET N/A IO 0aNg STE D:;::::nt Meter Problem WNT wﬂ%ﬂﬁﬁﬁ 8/17/25 Solved
154 8801615413006 SIS N/A TR WATER Works WATER Bowser m@% i fa?[' %%ﬂ?ﬁ? %ﬂg 8/18/25 Solved
155 8801533167032 DIERIAC IR N/A IZWERG D:;::::nt Monthly Bill m Em%% 8/18/25 Solved
156 8801710842375 RIEESACICES N/A AN G (F1G FT6T G D:;::::m Arrear Bill mmzrﬁgtj:z gﬁm%ﬁﬁ 8/18/25 Solved
157 8801532338607 2 N/A TR STIGEIS, W 9IN D:;::::nt Arrear Bill mg{;ﬁi ?m%@ 8/18/25 Solved
158 8801817713669 WA N/A FUNTRIG, T (=T WG WATER Works WATER Bowser w&gﬂmm 8/19/25 Solved
159 8801833986401 (1. == N/A TG BIRONS AW AT, S Ao MOD 3 Pipe Leakage mﬁ%‘ﬂ%mﬁgﬂm@ﬁ 8/20/25 Solved
160 8801889322945 T A, N/A IR D:s::::m Monthly Bill ANz Wﬂj?%‘;:%%?m@%}_\;wwtw 8/21/25 Solved
161 8801715054693 T (@O N/A T WATER Works WATER Bowser m@% }_{B S@gi (s Wj;%m?%? %ﬂg 8/21/25 Solved
162 8801712068065 ST (I N/A (AR, M= Revenue Monthly Bill S O IR ReT AN o1 8/25/25 Solved

Department

TS (BURA A48 ©f S (7 RAR
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163 8801854384278 FYFA BN N/A WG?T@m MOD 4 Pipe Leakage mg‘%{mw mgigwm 8/25/25 Solved
164 8801321174718 Bicpicd N/A i ci D:;Z::::m Monthly Bill Wc:;;ﬂ ﬂmﬂmﬁ%ﬁm 8/25/25 Solved
165 8801854384278 FYFA BN N/A w&m MOD 4 Pipe Leakage m%mmmgw 8/26/25 Solved
166 8801623339899 i fsien N/A 21 2R AT (A1, A=Geat D:;Z::::m Monthly Bill Wc:;;ﬂ ﬂmﬂmﬁ%ﬁm 8/27/25 Solved
167 8801886249119 TR N/A MSTNZIB D:;:i’:zm Monthly Bill Wﬁ?;%;ﬁ mms%ﬁw 8/28/25 Solved
168 8801878417190 . G N/A ATGeIZ, S N2 (G, MOD 2 Pipe Leakage mm%m%mﬁw 8/28/25 Solved
169 8801886249119 = N/A ARSI D:;:i’:zm Monthly Bill Wﬁ?;%;ﬁ mms%ﬁw 8/28/25 Solved
170 8801813992197 (1. SRR (RITT N/A W 3' m‘){%@ MOD 3 Pipe Leakage mﬁ%wmm mgmﬂ%wgw 8/28/25 Solved
171 8801817715842 T N/A Wﬂiﬂw MOD 4 Pipe Leakage mm%mmwgw 8/28/25 Solved
172 8801571001894 T N/A Wﬁ?&ﬁ%@a MOD 3 Pipe Leakage mﬁ%m%mmg%w 8/28/25 Solved
173 8801300999777 RIELAC G N/A TR MOD 1 Deep Tubewell AT mﬁiaggﬂf;ﬁmﬂ%@%m 8/18/25 Solved
174 8801818010009 RiEvgksio N/A 3_%_%%;;?&1@, MOD 1 Pipe Leakage mﬁ%m%mmg%w 8/18/25 Solved
175 8801774388797 TRIN S 281863 TG BIE, ICT circle M°cb;'::c‘t‘i'::er =T O (WRIZT NFF A TG FAO HIoRA 8/6/25 Solved
176 8801673354107 ATFA @5 272708 TR ICT circle Monthly Bill mﬁ;ﬂgﬁmw 8/6/25 Solved
177 8801918470490 TS GIRN 2920245D TGS ICT circle Monthly Bill m&@g i{ﬁm 8/6/25 Solved
178 8801912057258 2T 100182 ST ICT circle Monthly Bill mwwmm%ﬂgﬁm 8/7/25 Solved
179 8801522115620 e 1205705D ST WA MORA (G, ITARIC FI MOD 3 Water Schedule M= mmﬂmﬁ; zgww 8/10/25 Solved
180 8801790436189 IEE T =6 284297 RPN, WFIZ ICT circle Monthly Bill ﬁ?%ﬁwﬁzjﬁﬂﬂ%ﬁ %ﬂ%ﬂgﬁw 8/28/25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
181 8801616340661 NG 284297 TR, FIGRIN MOD 1 Water Schedule A= mfﬂﬁ;ﬁ?ﬁ;w 8/28/25 Solved
182 8801815117704 W SR 290242 &Y AN D:;Z::::m Over Billing SEF TR o SIfefFes f[{et e 8/3/25 Solved
183 8801815117704 I AR 290242 T AN D:;:i’;‘:nt Over Billing AT TINIRA O WSfFe [{et e 8/3/25 Solved
184 8801768856963 T T2 2610015D =g D:;Z::::m Over Billing SEF TR o SIfefFes f[{et e 8/3/25 Solved
185 8801770125881 o e 273077 e D:;:i’:zm No Bill SRS GINCHRA o G Wi [ =i 8/3/25 Solved
186 8801811847674 FICH AF 320001M1 ES (@1, D:;:::::m No Bill ATRF GINCHRA SN G Wi [{e =i 8/4/25 Solved
187 8801715675576 Luiener 283636 TSI FIGI, ARG D:s:i’:zm No Bill AT TR SN G WTa [ReT A 8/6/25 Solved
188 8801951100964 IRF TN 267034 TR o= D:;:::::m Over Billing ATRF GICHRA N Afefie [ “ea 8/12/25 Solved
189 8801684372235 (3 Y=peT AT 273807 BCRET] D:;::::nt Over Billing RS GINCHRA fofN Afofie [e “ea 8/12/25 Solved
190 8802334420090 TS 260521 Lufci D:;::::m Over Billing A= TR o WfefFe [{et e 8/13/25 Solved
191 8801711389750 E @ 276339 NI RIS AT, WHGw Sifer D:;::::nt Over Billing ARF GICHRA fofN Afofie [e “ea 8/18/25 Solved
192 8801889333167 NG ST 290701 G (@G SARATGT D:;::::m Over Billing A= TR o WfefFe [{et e 8/18/25 Solved
193 8801670355575 Bbio 120440 ASRARG (@G, FHIAGT D:;:i’:zm Over Billing AT TR o Wiofe [{et Ao~ 8/19/25 Solved
194 8801675872213 ARG wIR 274242 Rferr=a D:s::::m No Bill SN2 GITRRA O Gl WeTR [ =i 8/19/25 Solved
195 8801852048758 R (T 282769 FHA (TS (@G D:;::::nt No Bill SEF GINTITRA O Tl WSTR[ =i 8/19/25 Solved
196 8801819317359 RS G 274217 TR SIGEISY D:s::::m Over Billing AEF TR o WfefFe [{et e 8/20/25 Solved
197 8801879407217 CRISTCSIRT (5T 132987 2 TG G, = D:;:::::nt No Bill SRF FUWCACRA O TEmR MR [{e AR 8/21/25 Solved
198 8801611116966 SRS Arg 061723 TR Revenue No Bill STEF GITRCRA O Tef2 WK [ =i 8/21/25 Solved

Department
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199 8801880615635 SR FEAN 0503055D WA FRN (@G ICAGW @SN D:;:i’;‘:nt No Bill STEF TITARA O Tl WK [ =i 8/24/25 solved
200 8801827131649 (5T G 123628 BIW5M8 WRISTE I S 35 D:;Z::::m No Bill A= GINTITRA O Ttz Wi {7 S 8/24/25 Solved
201 8801827131649 (5T QAN 123628 BI518 RIS 1T 6 56 D:;:i’;‘:nt No Bill = TITACR SN Tl WsTR &7 S 8/24/25 Solved
202 8801676895593 Bl 61870 TG D:;Z::::m No Bill A= GUTICRA O T2 esTe &t A= 8/25/25 Solved
203 8801639782882 (IR [N 284196 ers D:;:i’:zm Over Billing AT GRS fof Wfefie [e “meaw 8/25/25 Solved
204 8801818089236 G Sy 125267 BFHAGIE, b g TG D:;:::::m Over Billing A= TR o WfefFes [{et e 8/25/25 Solved
205 8801818876051 oo 284290 S0 N2 3TN AW @o D:s:i’:zm No Bill SEF TINTICRA O Tl WK [ =i 8/26/25 solved
206 8801731271260 (G ORI 0500155D TG QB D:;:::::m No Bill A= TITITR O Tl WSTR[ S 8/26/25 Solved
207 8801832847336 NI g 2913065D ARGw D:;::::nt No Bill AEF GITIRA SN GEiR Weid [{et s~ 8/26/25 Solved
208 8801832548516 W CTRFE 260661M1 Lufci D:;::::m Over Billing A= TR o WfefFe [{et e 8/26/25 Solved
209 8801816340340 1. ST 133280 o (IR D:;::::nt No Bill SRF TIACHCRA S TR WA [ef 8/27/25 Solved
210 88966544923040 X fomms =5 1202625D LIS (G, AR (FT2N D:;::::m Over Billing A= TR o WfefFe [{et e 8/27/25 Solved
211 8802333379086 Zar AW o 1501495D (IO D:;::::nt No Bill A=F GITIRA SN GEiR Weid [{et s~ 8/27/25 Solved
212 88966544923040 e =5 1202625D i D:s::::m Over Billing =T TR o WfefFe [{e e 8/27/25 Solved
213 8801879407217 CRSTCR SR (9T 132987 W 2GR AS D:;:tr::nt No Bill =T TUTICZA S TEmR MR &t A= 8/27/25 Solved
214 8801879407217 CRITCH SR (9T 132987 B 2GR AS D:s::::m No Bill =T QIR O G2 WosTe {et A= 8/27/25 Solved
215 8801721717031 Erfckeoing 250408 TaT AR D:;:::::nt No Bill AT UTICZA S TEmR TR &t A= 8/27/25 Solved
216 88966544923040 X foames =5 1202625D IO (G, A2 (F73N D:;::::m Over Billing AT TR O WSfFe [{et e 8/27/25 Solved
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217 8801313467980 (=AW e 050321 I RIS D:;:i’;‘:nt Monthly Bill Wﬂ?c?r;{ﬂ Q@mﬁm 8/3/25 solved
218 8801679875176 ot 123904sd Bisaiohl D:;Z::::m Arrear Bill Wﬁ@ﬁi gﬁmw 8/3/25 Solved
219 8801627002743 JFIE S 040736 [QiGETETd D:;:i’;‘:nt Monthly Bill mcsc?rz—»{«ji gﬂm%ﬁ 8/3/25 Solved
220 8801819876746 (1 IS SyreTsy 240203M1 TRAYRS D:;Z::::m Monthly Bill Wﬁ@ﬁi gﬁmw 8/3/25 Solved
221 0881816531608 CTEM (R 2812445D SorETg D:;:i’:zm Arrear Bill ARe W atji ?m%m 8/3/25 Solved
222 08801625151223 W =TT 2300675D SR D:;:::::m Arrear Bill szrﬁgtj:j gﬁm$§2ﬁ 8/3/25 Solved
223 8801819848121 Y A 120546 5HAGIE, BT D:;:i’:zm Monthly Bill AR O ﬁﬁﬂ:ﬁgmmm 8/4/25 Solved
224 8801648392607 (=R 3 2921385D TRl 6T X @6 D:;:::::m Arrear Bill szrﬁgtj:j gﬁm$§2ﬁ 8/4/25 Solved
225 8801634839044 (XT3 SR AN 2409615D TRET(RE D:;::::nt Arrear Bill mcsr?:@a?i ?W ;gg?gﬁ 8/4/25 Solved
226 8801554312220 (= YRR 275512 DA QA JABT D:;::::m Arrear Bill mmzrﬁgtj:z gﬁm%ﬁﬁ 8/7/25 Solved
227 8801970088376 TGS (RICTN 262403M1 Froe D:;::::nt Arrear Bill mg{;ﬁi ?mg?g@ 8/7/25 Solved
228 8801822990022 SR 170281 Lufci D:;::::m Monthly Bill mmzrﬁgtj:z gﬁm%ﬁﬁ 8/7/25 Solved
229 8801790211214 TG I 1208085D RIS D:;::::nt Monthly Bill mg{;ﬁi gaw ;;g?gﬁ 8/10/25 Solved
230 8801918470490 TS TR 2920245D AEGOH D:s::::m Monthly Bill mc::r;? E?mw 8/10/25 Solved
231 8801836767561 s ST B 1237555D IRt D:;::::nt Arrear Bill mg;gﬁi ?m%w 8/11/25 Solved
232 8801922680180 (=T LS 127737 BINS D:s::::m Arrear Bill mm?;_fji gﬂm%@ 8/11/25 Solved
233 8801323927046 forarsT S (gt 061579 RIS D:;:::::nt Arrear Bill mg{;ﬁ:ﬁ ?m%w 8/11/25 Solved
234 8801863355590 R P 123243 > (TR D:;::::m Arrear Bill mfﬂ?ﬂﬁi gﬂm%ﬁﬁ 8/11/25 Solved
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235 8801828969699 = 4 281302 GG @16, eI FIGE | D:::::]‘:m Arrear Bill mcsc?rz—»{«ji gﬂm%ﬁ 8/12/25 solved
236 8801883849420 W I 1213035D RIS D:;Z::::m Monthly Bill Wﬁ@ﬁi gﬁmw 8/12/25 Solved
237 8801627002743 TR At 040736 BlGiey D:::::]‘:m Monthly Bill mcsc?rz—»{«ji gﬂm%ﬁ 8/12/25 solved
238 8801516709760 (N (NG 261046SD &y R D:;Z::::m Monthly Bill Wﬁ@ﬁi gﬁmw 8/12/25 Solved
239 8801783886123 (3 ACTFT IV 060170SD ey D:::i’:zm Arrear Bill AL W atji ﬁmw 8/13/25 Solved
240 8801676485796 SR (57N 263175 i ci D::::::m Monthly Bill szrﬁgtj:j gﬁm$§2ﬁ 8/13/25 Solved
241 8801521535580 (O T 120073M4 FET D:::i’:zm Arrear Bill AL W atji ﬁmw 8/13/25 Solved
242 8801819354640 SO WIRTNR 0401915D WA ST (@G D::::::m Arrear Bill szrﬁgtj:j gﬁm$§2ﬁ 8/14/25 Solved
243 8801619944446 TRV §FFI 1502545D (FIToTIE D:;:i’:znt Arrear Bill TS W atji ﬁmm@ 8/14/25 Solved
244 8801819519800 (=AW ZTRE 045954 TAFIZA D:;::::m Arrear Bill mcsczrﬁgji gﬁmgggﬁ 8/14/25 Solved
245 8801975064279 AR (TN 124094SD HIHoNS D:;::::nt Arrear Bill Nz W afi ?mg?g@ 8/14/25 Solved
246 8801864662492 TG SRR WGH 130016 BIGIR (A6 D:;::::m Arrear Bill mcsczrﬁgji gﬁmgggﬁ 8/14/25 Solved
247 8801879443664 AT TN 1238775D MG *M1Z (TN HHIAGIT D:;::::nt Monthly Bill Nz W afi ?mg?i@ 8/17/25 Solved
248 8801842755665 R =W 123435 IR D:;::::Znt Monthly Bill mm?;_fji gﬂm%@ 8/17/25 Solved
249 8801831613047 e S 124888 RRIS) Dzs:i’::nt Monthly Bill mé‘?;ﬁ:j ?m%w 8/17/25 Solved
250 8801814789727 (s RFA 133265 Boie D:;::::Znt Arrear Bill mm?;_fji gﬂm%@ 8/18/25 Solved
251 8801849929417 G =T 273297 TR D:;:::::nt Monthly Bill m ﬁmﬂm 8/18/25 Solved
252 8801533167032 (=W 3572 290404M1 ARTGS D:;::::m Monthly Bill mﬁmﬁm 8/18/25 Solved
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253 8801856195133 W W= IRt 125100 R D:::::]‘:m Monthly Bill m ﬁmﬂm 8/18/25 Solved
254 8801777761426 SRR Wife 260282 AR D:;Z::::m Arrear Bill Wﬁ@ﬁi gﬁmw 8/18/25 Solved
255 8801777761426 R e 260282 AR D:::::]‘:m Arrear Bill mcsc?rz—»{«ji gﬂm%ﬁ 8/18/25 Solved
256 8801856195133 CHATAS ST 123694 LRI D:;Z::::m Monthly Bill mﬁm&m 8/19/25 Solved
257 8801886800219 g OEA 290371 ARG D:::i’:zm Monthly Bill m@amiﬁ %ﬂﬁﬁ 8/19/25 Solved
258 8801716404812 7Y TG NZYR 260550 i ci D::::::m Monthly Bill %ﬁmﬁ@g E:\ %ﬁ% 8/20/25 Solved
259 8801819317359 SRS GIR FATIAT 274217 RERT , STYGETST D:::i’:zm Monthly Bill AR O ﬁmﬁm 8/20/25 Solved
260 8801817712170 SIS S 22020aM4 SRIEIG D::::::m Arrear Bill mﬁ%@ gﬂmwﬁw;w 8/20/25 Solved
261 8801619944446 WRE SFFA 1502545D (PITerE D:s::‘::nt Arrear Bill mm?:gﬁ gam f\ggmrw;m 8/20/25 Solved
262 8801970043076 oy S 2611665D TIRETNIRE, (TGS D:;::::m Arrear Bill mﬁ%@ ?qug;w 8/20/25 Solved
263 8801533733094 e @ 1213255D SN W (@G 5o D:;::::m Arrear Bill mm?;_imﬂj ?mw 8/21/25 Solved
264 8801819892681 (G Pyt 061538 ST G D:;::::m Arrear Bill mﬁ%@ ?qug;w 8/24/25 Solved
265 8801674232378 FTARA 2623485D HHa WA MG TR D:;::::nt Monthly Bill m@?&@ E_j‘ %ﬁgﬁ 8/24/25 Solved
266 8801868815926 GRS ST 132085 FRT AT @S| D:;::::Znt Monthly Bill mmi %ﬂ?‘?—% 8/24/25 Solved
267 8801646236316 STOTSTwET (SR 2708695D ARG *ror, Tfer=a Dzs:i’::nt Monthly Bill m ﬁmﬁm 8/24/25 Solved
268 8801690118366 Y IO 050034SD TG QBN D:;::::Znt Arrear Bill W%?ﬁ gﬁqu?gﬁ 8/24/25 Solved
269 8801829387770 G Sy 2406015D G SR fSemIR AfF TReTyfEe D:;:::::nt Monthly Bill Gmww?ﬁwﬁ E: mﬂﬁ%@ 8/24/25 Solved
270 8801672830237 339 FRA 270892 TR D:;::::m Monthly Bill Wm@zﬁ E: %ﬂﬁ% 8/25/25 Solved
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271 8801672830237 339 FRA 270892 FfEET 58T D:;:i’;‘:nt Monthly Bill Wﬁ%ﬁ%mﬁ E: %ﬂﬂﬁ;@ 8/25/25 Solved
272 8801715675576 (s 4. =fers 283636 NGO D:;Z::::m Monthly Bill Wﬁ@ﬁi gﬁmw 8/25/25 Solved
273 8801819319322 TS 122025 o IR D:;:i’;‘:nt Arrear Bill mcsc?rz—»{«ji gﬂm%ﬁ 8/25/25 Solved
274 8801839785003 [ EERvIG 1213745D N A AR (A, R A 5 D:;Z::::m Monthly Bill Wc:;;ﬂ ﬂfgﬂmzﬂégm 8/25/25 Solved
275 8801755545906 QISECH 55T 0424615D Blsied D:;:i’:zm Arrear Bill ARE O ?IEZ?I ?mw 8/26/25 Solved
276 8801898896288 o+ NED ([ 124087 I D:;:::::m Arrear Bill mﬁ%@ gﬂmwﬁw;w 8/26/25 Solved
277 8801371621956 T T 262424 i ci D:;:i’:zm Arrear Bill ARE O ?IEZ?I ?mw 8/26/25 Solved
278 8801673756188 3Tt 290488M1 ARG NGO D:;:::::m Arrear Bill mﬁ%@ gﬂmwﬁw;w 8/26/25 Solved
279 8801819805586 1. et By 132901 YIS (A1G, T8 D:;::::nt Arrear Bill mcsc@a:gﬁ ?mw 8/26/25 Solved
280 8801832874890 EEAC O] 260555M1 BRiacict D:;::::m Monthly Bill ﬂjw?ﬁmﬁ E: mﬁ% 8/26/25 Solved
281 8801819324099 SRIGET 257 150103M4 (IO D:;::::m Monthly Bill m@?&@ E: %ﬁgﬁ 8/26/25 Solved
282 8801622207528 (=R 57, (R 120411 Boie D:;::::m Arrear Bill mﬁ%?ﬁ f;amwﬂg;w 8/26/25 Solved
283 8801533733094 e @ 1213255D & T W e @1 ersie D:;::::m Arrear Bill mm?:;mﬂj @ﬁm gi}cﬁrw;@ 8/26/25 Solved
284 880167571408 =R 2T 250591 (RSTRG AT D:s::::m Arrear Bill W%?ﬁ gﬁmwﬁm;ﬁ 8/27/25 Solved
285 8801674619866 NN @O 240587 TSN D:;::::nt Monthly Bill S!Tgﬁ@?ﬁ E: mﬁg& 8/27/25 Solved
286 8801674619866 *FN @ 240587 G D:s::::m Monthly Bill e W$ E; %ﬂ?{?ﬁ s 8/27/25 Solved
287 8801685964166 A ([T 283187 Ta FEA D:;::::nt Monthly Bill mﬁ%mﬂﬁmﬁ%m 8/28/25 Solved
288 8801790436189 T & =5 284297 IR D:;::::m Monthly Bill mcs?‘jc;ﬁ ﬂ:ﬁgﬂmgm 8/28/25 Solved
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289 8801779930503 T I 262433 BIEsR D:;:i’;‘:nt Monthly Bill ngc;ﬁ ﬂ:ﬁgﬂmﬁﬁww 8/28/25 solved
290 8801604099558 e 2633825D Aot IWa D:;Z::::m Monthly Bill Wc:;;ﬂ ﬂmﬂmﬁ%ﬁm 8/28/25 Solved
291 8801815973060 R TGS 263583M1 ITERG D:;:i’;‘:nt Monthly Bill m«%mﬂﬁjﬁ?ﬂsﬁmm 8/28/25 solved
292 8801619944446 WAE OFFA 1502545D (o D:;Z::::m Arrear Bill mﬁ%@ gﬂmwmwcgﬁ 8/28/25 Solved
293 8801816136670 ICEICEEE N/A (TR Wﬁ[ m D:;:i’:zm Over Billing ATEF GRS N Wfefie [ e 8/3/25 Solved
294 8801868051368 (12 NGee 357l 274482 T AN, TR D:;:::::m Over Billing A= TR o WfefFes [{et e 8/3/25 Solved
295 8801866599991 N FAPE N/A R PIGAT ICT circle Monthly Bill ﬂm %ﬁs ﬁwwﬁﬁa %mg 8/3/25 Solved
296 8801866599991 NS FAFR N/A R FIGAT ICT circle Monthly Bill mm& 2?% 8/3/25 Solved
297 8801833986401 (1. SRR N/A TG BIRONS AR AT, S [FEANOR MOD 3 Pipe Leakage AT GINCRA & TP A2 TFG TR 8/3/25 Solved
298 8801914010136 TG 7G N/A jﬁ;%@i ?\m MOD 4 Pipe Leakage AR GRS & JAF AR FF0 TR 8/3/25 Solved
299 8801815818797 TN N/A NSt *F = ICT circle Monthly Bill mggﬂgﬁmw 8/3/25 Solved
300 8801817759728 RO Or=fim N/A SRIGTFe (@G MOD 4 Water Problem SEF GINCIRN & JATBIRIN FTING AN A=A 8/4/25 Solved
301 8801812225265 ST FIFP N/A S S 4= GRS D:;::::nt Over Billing AT TR o WefFe [{e ey 8/6/25 Solved
302 8801812225265 SF TIPS N/A WRYF IRV A (@16 MOD 3 Pipe Leakage AR GINCIRN & JATF AR FH0 TR 8/6/25 Solved
303 8801819380726 NSRS SR 40793 Qes,3, e Wi 2efe GG MOD 3 No Water SR GINRA & JARPIAT AN AR N1 8/7/25 Solved
304 8801748446644 T TR N/A (A1G-09, 5.4 ARM™, 3T6: 24, 5N D:s::::m No Bill SN2 GITHIRA o G 0T f{e =i 8/7/25 Solved
305 8801819626790 (s NGO AT N/A €Y N2 S VRIS TG (G, 5B MOD 4 Pipe Leakage AR GINCERN & JAF AR FFe TR 8/10/25 Solved
306 8802333367180 . Afppet 2N N/A 2 W2 (VT 91, RfeHias st MOD 2 Pipe Leakage AR GINCIRN & JAF A2 FH0 TR 8/10/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
307 8801716390791 e Arg N/A BT IGT, TN RIS A= D:::::]‘:m Monthly Bill %ﬁ%\%ﬁgﬁﬂgﬁﬂg 8/10/25 Solved
308 8801812252107 [T S N/A IZRRG D:;Z::::m Over Billing SEF TR o SIfefFes f[{et e 8/11/25 Solved
309 8801815853586 (N3 (TS A N/A AT FA B @S AR (@ ICT circle Mosglzi:;]:er i_?;rflg mﬂﬁ@;@ﬁm 8/12/25 Solved
310 8801816136670 ICEISCEE N/A STBIARR D:;Z::::m Arrear Bill Wﬁ@ﬁi gﬁmw 8/13/25 Solved
311 8801324971491 (13 WG Sa= 120001M4 &.57 @S 5% i 3t ez D:::i’:zm Arrear Bill mggﬁi ﬁmw 8/14/25 Solved
312 8801968021241 G WTIAN N/A AR S R A, SSHEERM D::::::m Monthly Bill mﬂaﬁ E: mﬂﬁ%ﬂé 8/17/25 Solved
313 8801812225265 STF TIFS TN (N=AT MOD 3 No Water SRF RN & JABRI A o= w1 8/18/25 Solved
314 8801712859667 AR N/A %mm MOD 3 Pipe Leakage AR GRS & JAF AR FF0 TR 8/18/25 Solved
315 8801833061722 FIRW ARS 1204355D > %Eﬁ Iqm’ ICT circle Monthly Bill x mmmiﬁﬁ 8/19/25 Solved
316 8801637703767 NG V=D N/A A1 =T W (@G, AI=Goat D:;::::m Over Billing A= TR o WfefFe [{et e 8/20/25 Solved
317 8801647531210 S N/A ARR D:;::::m Arrear Bill mm?:;mﬂj ?mw 8/25/25 Solved
318 8801712029897 WSFT T2 N/A eI ICT circle Monthly Bill m&w& g 8/27/25 Solved
319 8801712029897 WSFT TN N/A e = ICT circle Monthly Bill ﬁm %ﬁs Wwﬂg % 8/27/25 Solved
320 8801818130743 T (SR N/A AGTNFA ICT circle Monthly Bill mﬁ@@g % 8/27/25 Solved
321 8801813268203 =T I = N/A 7§, "EFeT F1G, B IS, 5BA MOD 1 No Water SNEF TINTIRA & JABIAT A1 A= N1 8/3/25 Solved
322 8801816118026 ke N/A ATFA (G, AGTNRA (TGS AT MOD 1 Pipe Leakage AR GINCIRN & JATF AR FH0 TR 8/3/25 Solved
323 8801796769002 (TR (=TT N/A TGS /4, AR, FEATT MOD 1 No Water SR GINRA & JABIAT AN AR N1 8/6/25 Solved
324 8801568730996 SN TJ ST N/A ST FAIW, ATRGSfe MOD 1 No Water SEF GINTIRN & AP AN o= W1 8/6/25 Solved
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325 8801711122254 [iEc] N/A Ted FARM MOD 1 No Water ARF GCHRA & JAPRIA AN ATERA = 8/6/25 Solved
326 8801676852723 = N/A e R3S “ReRW [ MOD 1 No Water SRF GINCIRA & JAPIAT A A=A N1 8/7/25 Solved
327 8801789237172 CSTTRA RN N/A Wﬁ%@m MOD 1 Pipe Leakage AT GINCRA & TP AR PG TR 8/11/25 Solved
328 8801815853586 (N2 (TS A1 N/A ST N IR @S R (@ MOD 1 No Water SEF TINTIRA & JAFIANT AN A= N1 8/12/25 Solved
329 8801746179911 R N/A > AN, FROTR MOD 1 Water Problem T TR & JAFRIT FoAFHTS N A=A 8/13/25 Solved
330 8801711122254 Ricc) N/A (TENIGT 517 AWK (G MOD 1 No Water STEF GINCHRN & JATBIRMA AN o= N1 8/17/25 Solved
331 8801717298161 AW LT N/A Ob N SAG WS, TR FiNe, I0 MOD 1 Pipe Leakage AT GINCRA & TP AR T FG TR 8/17/25 Solved
332 8801711307130 GIATGA CHFACMST N/A W’j@ﬁ?ﬁ?@%ﬁ%ﬂm MOD 1 No Water SR GINCHRA & JAPIANT A1 A=A 1 8/19/25 Solved
333 8801913112526 g fSifmss B N/A %Wqﬂ%;%%%ﬁ MOD 1 No Water SR SR & JABIAT AN AR N1 8/20/25 solved
334 8801799985455 e HGEf N/A B, JIRCAG (J1G, S TS5, 5EATT MOD 1 No Water SRF GUCARA & JeAPIRIT AN ANCE=A 1 8/21/25 Solved




