Total Complain / Information Track of January 2021

Department MOD1 | MOD2 | MOD 3 | MOD 4 | Revenue | Billing | ICT | WATER Works | Sales Department Total

Arrear Bill 0 0 0 0 0 0 50 0 0 50

Bad Water 3 0 0 0 0 0 0 0 0 3

Bill Payment 0 0 0 0 0 0 1 0 0 1
Bank Issue 0 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 6 0 0 0 0 6
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0 0

Line disconnected 0 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 18 0 0 0 0 18
Mobile Number Change 0 0 0 0 0 0 6 0 0 6
Monthly Bill 0 0 0 0 0 0 22 0 0 22
Name Change 0 0 0 0 0 0 0 0 0 0
New connection 0 0 0 0 0 0 0 0 7 7

No Water 43 3 1 7 0 0 0 0 0 54

Pipe Leakage 5 7 7 9 0 0 0 0 0 28
Reconnetion 0 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 0 0 0 0 0 0
Water Schedule 1 0 0 0 0 0 0 0 0 1
Temporary Connection 0 0 0 0 0 0 0 0 0 0
Water Problem 1 0 0 0 0 0 0 0 0 1
Water Tank 0 0 0 0 0 0 0 2 0 2

Total Complain 199




Total Complain / Information Track of January 2021

Department SOLVE UNSOLVE
MOD 1 52 1
MOD 2 10 0
MOD 3 8 0
MOD 4 15 1
Revenue 24 0

ICT 79 0
Billing 0 0
Sales 7 0
Water Works 2 0
Total 197 2




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

UNSOLVE

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Subg:::io" solve
BfEsT SRR A

01819631045 RREACE|) TR o P T MOD 4 Pipe Leakage ST GUTIIRN & TP A2 [FPe 2R | 26-Jan-21 | Unsolve

01769923521 MIbCGH E@:ﬁw,w i \‘BE WCEWJI MOD 1 Pipe Leakage AT GINCIRN & JARIT N2 G AR | 31-Jan21 |  Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub:aits:ion solve
1 | 01819700777 RiE 281970 Ao, Sed FeAr MOD 1 No Water AT=F GINTIRA SN 1N SITo= = | 3-lan-21 solve
2 | 01819310103 BRI [N SeTor AX & Fee, 2NTS MOD 1 Pipe Leakage AT GINCIRN & JARIA N2 G AR | 3-an-21 solve
3 | 01712026823 TOE 262216 ABFTTT, SRR MOD 1 No Water AZF GINTITR fSfN 21 2oz =1 | 3-Jan-21 solve

SR GUNCRA & JATBIRA
4 | 01970345247 SN TIFP RFF, (@27-9, ICN- 53, e =7 MOD 1 No Water o1 & i 403 SN STT52 1 | 3-Jan-21 solve
5 | 01713274116 | SCETR SIRCW 261832 AR YT, AR ICT circle Arrear Bill ﬁm@§ a@a éﬁﬂf f JET ﬁgﬁw ga%ﬁmi Ff”t‘f 3-Jan-21 solve
) ) SR O LR K61 TP O GO
6 | 01819950320 T NN 265763 CTIEB (5111, ARM ICT circle Arrear Bill : 9% O G (T8 3TNE | 3-Jan-21 solve
< } ) SR Ol LRI I ST O BTN
7 | 01839490015 HoFT IRV 121546SD St C?'TEW, 2RI ICT circle Arrear Bill (BTTEA R ©F BT (RO ZCAE | 3-Jan-21 solve
8 | 01823848279 RIERIC Y -5, FHEARP WRAAP MOD 3 No Water TR GTRCRA ff #f1f N “ree= =71 | 3-Jan-21 solve
9 | 01926992046 e SAR_T MOD 1 No Water =F GUNTITRS [N NN o= = | 3-Jan-21 solve
T w12 fS ¥ (@, 57 :
10 | 018252842 ’ 3 3 3 -Jan-
0 | 01825284265 iEsd T, IR TSR WA MOD 3 Pipe Leakage SRS GUNINRA &F JAPH AR &P AR | 3-Jan-21 solve
. Mobile Number A= Ol W NHF 0dr8HLUS ¢ ¢ T ANIITS
11 | 01734079502 STSEm ATSNG (1S ICT circle Change 0599809503 4 AT AIIE FACS (STATH | 3-Jan-21 solve
R GINCRA & JEABIT
12 | 01711963201 ifer BT AR FEAI A0, ABET MOD 4 No Water 519 = i 407 SN o 71 | 3-an-21 solve
STEF SNGH TTH AN TR R TN O
13 | 01620433982 A T 2TST, AR WATER works WATER TANK IR (ST 9% O] GITSCY ol 200 | 3-Jan-21 solve
14 | 01778781826 ST 1 BISTE, ST SR ST, NGRS MOD 2 Pipe Leakage SEP GRS & JEF AR AP e R | 3-Jan-21 solve
15 | 01316535252 2R G ;TWC E[G’ Wc' ylcm 1:313?[?@ c? q MOD 4 Pipe Leakage AIZF GINTIRN & JAPIA A2 &Gy AR | 3-Jan-21 solve
. Converted t TR FHRIP SALTINF [FONI SIH
16 | 01826069122 TR WWEE, TG evenue onvertec to ST TN (57 TN ST GINCS (GTIRN 3-Jan-21 solve
Department Domestic
SR TP G (RET RAAR |
SR GUTARA &F JATBIRAT
17 | 01711963201 oAfersy 2AHA AR FCEAF AT, BT MOD 4 No Water o1 % Fi 40 I o2 71 | 4-Jan-21 solve
18 | 01835410590 [RIER] T T T, (ICH OF, S TR & fof 7% Jan- |
o AT, B1om Ty MOD 4 No Water  f57 53 NI TSR 1 | 4-an-21 solve
19 | 01825284265 RSP ST G ARG, 5 7, MOD 3 Pipe Leakage SRF GINTRA & JAPIA AR PG (AR | 4-Jan-21 solve
FIYR ASH N1
20 | 01712124500 (=W ] NC @R 35, (A1G-8, FeIRT MOD 1 No Water A= TUTIRA SN 21N ez =1 | 4-Jan-21 solve
) ) SR IR LR I TF AT IS

21 | 0181 2 A 2 SNl B -an-

01819950320 2 QI 65763 TG (51TeTl, SR ICT circle Arrear Bill (OTATZA 9% 1 G (R 20T | 4-Jan-21 solve

22 | 01823231253 A 150065M4 RIRERIO] ICT circle Arrear Bill Cﬂﬂfg e Wﬁi’;‘ﬁw CV(@STH;NTE \lg 4-Jan-21 solve
23 | 01825902415 EYEID T AN Jofrre], =P GUCIRA O AN o= =1 | 5-Jan-21 solve

(FTCHRRT, ST MOD 1 No Water




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub:aits:ion solve

) ) SIZF O JCFA[ 7 TN UGN
24 | 01781712488 W 260650 MIRY NI, A<M ICT circle Arrear Bill (BTATRA 3 @mmamw | 5-Jan-21 solve

) ) A= O JCHA[ 7 TN TAT G
25 | 01711063558 [ACEE] 120561SD N e, BT ICT circle Arrear Bill (ST A9 5 R (T S | 5-Jan-21 solve
26 | 01845695860 A FIAITNE ARG SN, 4L ABfrar MOD 4 Pipe Leakage ARF GINCRA & JAPIA AR G AR | 5-Jan-21 solve

. ! ) STEF O IAFN R ST O TS
27 | 01832219510 esing 260121SD Gl ﬁﬁ\, AR ICT circle Arrear Bill (TR 7% O G (RSN 20T | 5-Jan-21 solve

. Wﬂ\gﬂﬂ%ﬁﬂﬂ”ﬂ($€%@ LIS
28 | 01966273347 IR [EeRVISaY Sales Department | New connection (BTITRA 98 ST ST AR | 5-Jan-21 solve
29 | 01922804078 TR 2702525D Sefl, =femrEa ICT circle Arrear Bill ﬂmi 1@? L[;g '@] ﬁ@?ﬁm CWC ¢ G‘;ﬁ;{wﬁ Ff““l” 5-Jan-21 solve
Ry BTy foeT,

30 | 01737749867 IERS TG, TCH A MOD 1 No Water SR GUTNRA O & WIS FI A NT=HA | 6-Jan-21 solve

) ) SR IR LR I TNF AT IS
31 | 01630345117 APICTS 261014M1 W'%ﬂ, AR ICT circle Arrear Bill (BTNR IR @Wmemm | 6-Jan-21 solve
32 | 01619642953 TINS 050007M2 G QBTN ICT circle Arrear Bill 3@_(%5 Wﬁ \ﬂ";g '@] ﬁ;ﬁm mc ¢ G;)Tﬂ*z‘mﬁ ?'CT’ 6-lan-21 solve
33 | 01819631045 G Bl o . \E.Wﬂ?rc, m ] 5 MOD 4 Pipe Leakage SRF GINTRA & JAPIA AR PG AR | 6-Jan-21 solve
34 | 01861021491 SR 020783 (=M ICT circle Monthly Bill SR ©FF 4 0T 3] (P O QIO 6-Jan-21 solve

CHTRA < O G (TSI IR |

) ) SZF OIF I 7 TE S TN
35 | 01969869694 TS 2902495D G BRI, FEA ICT circle Arrear Bill (OTATZ 4% O GFSTH (ROT 20T | 6-Jan-21 solve
36 | 01936244501 oI AFF, IPN-HR, (FRN-3, D= MOD 1 No Water 31%5 18 % m" ]_Czﬁa ,,fg;}q_’m 7-lan-21 solve

. Converted t TR FHRIP SALTINF [FONI SIH
37 | 01849620386 S RS evenue onvertec to ST TN (57 TN ST GINCS (GTIRN 7-Jan-21 solve
Department Domestic
SR TP G (RET RAAR |
o Revenue a1EF O fNBF AAfFS S O GO

38 | 01819177863 A 6T HNTHET==Y Department Meter Problem (STATRA (< 1 SR (RO A0 | 7-Jan-21 solve
39 | 01911532259 EYEiny 120835SD AR (N FeT (12, Aplera ICT circle Monthly Bill A=S W ‘ﬂéﬁl g 611 ﬁ‘—% : m[aﬂ?m.g IN’ 7-Jan-21 solve
40 | 01844567784 Seni MBS ZOF N, (TR, AV MOD 3 Pipe Leakage AN=F GINCIRA & JAPIA AR G AR | 7-lan-21 solve
41 | 01554334884 SN @fFe-ab¢ /4, NG A (AG, TEFN FIGel MOD 1 No Water 51%5 5 ﬁ_ﬁ{g %INL IA[ E"ﬂf::? ’:;]W s 7-Jan-21 solve

! ) SIRF O I I STE OGS
42 | 01912713711 mr 220324 ARG, SR ICT circle Arrear Bill (OTTR 49 o1 SR (T TR0 | 7-lan-21 solve
43 | 01819624250 AT 21T XA (AG AR (12, TARATGT MOD 1 Bad Water 3Wiisi Gcm' Fi 5@5 Wul 10-Jan-21 solve
44 | 01817200258 | AP TN 043878 oY A, SR ICT circle Arrear Bill acscwi 1@3 \; [% '@I] ﬁgﬁw m[ 1 8?,1_(«? EET’ 10-Jan-21 solve
45 | 01819312397 NI =F 273792 SIYGEI, =AeT*I=RA MOD 1 No Water SR GUCIRA O AN o= =7 | 10-Jan-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S"b[';:::i"" solve
46 | 01615616889 SR 0200585D WSIfGw e, (FromEr ICT circle Arrear Bill mmmgeg% 10-Jan-21 solve
47 | 01819892501 e 122004 M AT (@1, GHRAGTT D::::::nt Meter Problem m%%:¥%§3%7£® 10-Jan-21 solve
48 | 01756441605 RETIT 263531 TRIRGT, SAR_™ MOD 1 No Water f{g;[@jmﬁﬁﬂg; :?l 10-Jan-21 solve
49 | 01819624765 \oIETES (2E URIF (TR SN, SQa {69y, MOD 2 Pipe Leakage ANRF GINCRA & JAPIA AR G AR | 10-Jan-21 solve
50 | 01715741489 Sueqid 230539 AN TMRAING D::ir:::m Meter Problem mwgg%ﬁzgsg%%%\%%jw 10-Jan-21 solve
51 | 01819649614 FATF FAR 044404 ITACT, SHG ICT circle Monthly Bill %ﬂﬁ ?ﬁ?&:ﬁ%{w 10-Jan-21 solve
52 | 01873109742 T 123152 VRS, GHAGI ICT circle Monthly Bill %ﬂgffﬂ; m&gﬁg&@ 11-Jan-21 solve
53 | 00031721691 (AN R Y @37 MOD 1 No Water SR GTIRA S AT “ATC6= 7 | 11-Jan-21 solve
54 | 01819624765 UEEE (RICGET YI_IF (el ST, WgATd [ MOD 2 Pipe Leakage SR GIFNTNR & JeTIPIN AR foI(pey AR | 11-Jan-21 solve
55 | 01819631045 LR ACE 3EST A= AT, TH 97, FRmara MOD 4 Pipe Leakage AT GINTIRS & JABIT AR fd oy AR | 11-Jan-21 solve
56 | 01778781826 SN N1 BISTIE, ST SN AN, TGRS MOD 2 Pipe Leakage ATZF TN & JAPIT AT fAwoy 20T | 11-Jan-21 solve
57 | 01711795213 | GURCWA WETY 276866 WNF, NI, IR DE;‘;::::M Meter Problem m%%{ym;%w 11-Jan-21 solve
58 | 01774741944 o 274239 2AB-Y, (@G- 9, TF-V, eI ICT circle Arrear Bill mmmﬁegm 11-Jan-21 solve
59 | 01711747400 R ﬁiﬂg%@@ - MOD 2 No Water AZT GRS fSfN 97 2 A= 417 21 2oz~ = | 11-Jan-21 solve
60 | 01682595886 fers 262637 BFIGT, AR ICT circle Arrear Bill mﬂmé:@g% 12-Jan-21 solve
AR SARIE HETANE (PO SRMTF
61 | 01531181104 W 047367 TN (TG, Sz D:Z:ir:::m c°|;';’r:’zﬂct° ST FACE (57 ST BTGNS (GTNRA 124an21 | solve
]2 Ol G (MW RAR, |
62 | 01832578785 RCIRIE ANF, fer=A MOD 1 No Water SR GTIRA S AT “A1T6= = | 12-Jan-21 solve
63 | 01558747708 it 270043 RIGREE ICT circle Monthly Bill mm ﬂ;‘gﬂ; gﬁﬁ?%&? %@;‘IG 12-Jan-21 solve
64 | 01821065989 G 270429 - G, =feprx ICT circle Arrear Bill mmmgﬁg% 12-Jan-21 solve
65 | 01778781826 SN ngéﬁm MOD 2 Pipe Leakage AZF TN & JAPIT AT fAFoy AT | 12-Jan-21 solve
66 | 01817733659 SR RS Cg%ﬁ%%%%ﬁmﬂ MOD 1 No Water mmm 12-Jan-21 solve
67 | 01817701474 et BT @G DZZ‘;?;::M Meter Problem mm%ﬁzg\mw 12-Jan-21 solve
68 | 01720914340 FIE G magmm ’ MOD 1 No Water ﬁm%ﬁﬁ 12-Jan-21 solve
69 | 01919865393 A 273602 EREC R GUET] ICT circle M“g;’:‘;’:be’ fﬁﬁfgx %%%ml 12dan-21 | solve
70 | 01711747400 [CRIET ?g%m 3 MOD 2 No Water ﬁgm :TGI 13-Jan-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S"b[';:::i"" solve
71 | 01675436370 x| By mﬂmﬂa MOD 1 Bad Water ﬁfmmﬂ? 13-Jan-21 solve
72 | 01836840744 NRGIR QIR MG, IR 9§, STRIRAR MOD 1 No Water ﬁmm 13-Jan-21 solve
73 | 01871878788 f=m 2702765D WA, SIS ICT circle Arrear Bill mmmg\,;% 13-Jan-21 solve
74 | 01881003306 QI HAR_™M ICT circle Monthly Bill %ﬂ%mﬁm 13-Jan-21 solve
75 | 01815354471 e eSS MOD 1 No Water SR GTIRA S AT 16—~ =1 | 13-Jan-21 solve
76 | 01814815494 | TG FACHNITN MSTIIG MOD 1 Pipe Leakage AT GINTIRN & JAFIA N2 &Gy ONR | 13-Jan-21 solve
77 | 01670307000 T AeH WAR—T MOD 1 No Water AT GICIRA O AN o =71 | 13-Jan-21 solve
78 | 01820221746 N ASGI, SRR Diz:t’::snt Meter Problem m%@gy%;%%jw 13Jan21 | solve
79 | 01678019328 ETATNRIT TS, f6 6 o MOD 1 No Water ATZF GINCIRA S A1 2oz =1 | 13-Jan-21 solve
80 | 01818416707 CE | WHRM AR MOD 1 No Water SR GINCNR O Al A= AT | 13-Jan-21 solve
81 | 01756441605 s eot B /G T2 ST MOD 1 No Water A= GFTIRA SN 2N e =11 | 13-Jan-21 solve
82 | 01711883275 BRI RTHIR ([ ARSI ATGT MOD 1 No Water SR GTIRA S AT “A1T6=~ =1 | 13-Jan-21 solve
83 | 01840339687 FIE 2904595D 211 =TS, A=IGeat MOD 1 No Water éﬂ"% :_g"%ﬁgg?l 14-Jan-21 solve
84 | 01711963201 ifer BAFHT AR FA A0, BT MOD 4 No Water g_ffom myl 14-Jan-21 solve
85 | 01671918321 f=eet m%@;j‘;;?g%q%%;ﬂ MOD 1 No Water g_ffom fﬂ?&??l 14-Jan-21 solve
86 | 01703599177 g =R 190303 AT -0y, IAFITG ICT circle Arrear Bill mﬁ%mgegw 14-Jan-21 solve
87 | 01820062526 2T 273225 TGN, Ged 2= ICT circle Monthly Bill %ﬂmméﬁgm 14-Jan-21 solve
88 | 01914009105 T 0401765D ﬁﬂg{iﬁgﬁﬂ ?%(jfmfﬁ% MOD 2 No Water ng mﬁ@? 14-Jan-21 solve
89 | 01712761485 Sipaeent (RAG-8 g, TOG[ 8- 298, I/, WIARIR MOD 1 Bad Water A= AT SN NI 8 GHNFIS A1 6= | 14-Jan-21 solve
90 | 01711733557 rem SGTM NG, (FETTIZN, ST ST MOD 1 Water Schedule mmﬁ%%@%ﬁ 14-Jan-21 solve
91 | 01817733659 ST ,{% g%ﬁ;%i%ﬁ MOD 1 No Water ﬁm%%ﬂ 14-Jan-21 solve
92 | 01827388555 = gl SLW aﬁ{q ﬂﬂm MOD 3 Pipe Leakage SRF GINTRA & JAPIA AR PG AR | 17-Jan-21 solve
93 | 01731888633 THATS N AT =1/ MOD 1 Pipe Leakage AIZF TN & JAPIT AT fAFoy 2T | 17-Jan-21 solve
94 | 01716354345 (R 060213 TR (AT @G, AT ICT circle Monthly Bill %ﬂﬁ m&gﬂfm 17-Jan-21 solve
95 | 01914703980 *NF© 040246 TR ICT circle Arrear Bill mﬁ%mgag% 17-Jan-21 solve
96 | 01814703980 T ST 043872 SATHeATRRY ICT circle Arrear Bill m mmé:@g% 17-Jan-21 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S"b[';:::i"" solve
97 | 01711078931 SIRAE 260131M1 BT AR WA= AT S/ MOD 1 No Water AT GICIRA O AN o =71 | 17-Jan-21 solve
98 | 01814077503 RGE B, WARM MOD 1 Water Problem A=F GICIRA ol SN AN e | 17-Jan-21 solve
99 | 01859775120 T 271093 TN, ez ICT circle Arrear Bill mﬁ%mgegw 17-Jan-21 solve
100 | 01819102755 Louienid 043643 TOIRIGIR (1S, “AT5enzey ICT circle Monthly Bill %ﬂm m&gﬁm 17-Jan-21 solve
101 | 01819102755 TGEA 250184 FFN (@G, RSTI6 ICT circle Bill Payment mmﬁﬁm@; ;?ELC:TE?T 17-Jan-21 solve
102 | 01712901293 e 275827 ARG, == ICT circle Arrear Bill mmmgag% 17-Jan-21 solve
103 | 01677313274 =1 g Cﬁm" m%m MOD 4 No Water ﬁmm 17-Jan-21 solve
104 | 01964357988 O RO NG, WARIRI Sales Department | New connection ms§%ﬂﬁg£;§§m 17-Jan-21 solve
105 | 01813405295 @RW 125391 YT (MG, BHIAGI ICT circle Arrear Bill mﬁ%mgeg% 17-Jan-21 solve
106 | 01715600702 IRA 0600205D BRI, AT ISR ICT circle Arrear Bill mmmé%g% 17-Jan-21 solve
107 | 01849223606 SR 046422 CTIRATN, (NEIRT ICT circle Monthly Bill %&m gﬂﬁ?‘?gﬂ?m 18-Jan-21 solve
108| 01537375018 ol 061831 IR (T (AN, PN DE;‘;::::M Meter Problem Wﬁ%ﬁﬁgggm%%\gﬁjw 18-Jan-21 solve
109 | 01778781826 AN Wmm MOD 2 Pipe Leakage SR GRS & JeTIPI AR fopey AR | 18-Jan-21 solve
110| 01316535252 LIy %?%T%?%%g“g MOD 4 Pipe Leakage SR GRS & JeTIPI AR foIpey AR | 18-Jan-21 solve
111| 01845695860 EYEID PN IAGICAI SN, *F AT MOD 4 Pipe Leakage SRF GINTRA J JAPIA AR PG AR | 18-Jan-21 solve
112 | 01756441605 R ETiT 263531 TRRACT, AR MOD 1 No Water fgﬁ%ﬁ%’;ﬁgjﬁ 18-Jan-21 solve
113| 01813405295 B 190367 1R SIS (A2, IHIRIG ICT circle Arrear Bill mﬂmgeg% 18-Jan-21 solve
STEF AARIE FCNF (PO AR
114 01844511170 Bibd 230063 TS O3, AN MRS D:Z::::zm Cog:;:iﬂcto ST FAEN T TATTINCS (HTAZA 18-Jan-21 solve
SRR O T (TS ZCMR |
115 | 01824262660 SR 040334 8 W RGN (@G, TSR ICT circle Arrear Bill mmmg:@g% 19-Jan-21 solve
116 | 01819631045 LR ACE 3@% MOD 4 Pipe Leakage AT TN & JAPI AR fTFoy NE | 19-Jan-21 solve
117 | 01716354345 LIIES 060213 2R (TR (G, AT IS ICT circle Monthly Bill %ﬂﬁgﬁﬁ?&gﬂ?&w 19-Jan-21 solve
118 | 01979761528 R 1206435D FHAS W1/, ABlT ICT circle Arrear Bill mmﬂmgag% 19-Jan-21 solve
119 | 01739325768 Ribwir 240547 ATSTRGIE, LTSI DZ;:‘:;'ZM Meter Problem mﬁ%@igﬁ%&%ﬁjw 19-Jan-21 solve
120| 01827388555 BRG] W%"Wg; m MOD 3 Pipe Leakage AI=F GINCRN & JAPIA A2 G AR | 19-Jan-21 solve
121 01715513372 AR o @G-, (FIEN-9, THAT /4, TARMT MOD 1 No Water TR GTICRA ff 1 “ee= =71 | 19-Jan-21 solve
122 | 01820171165 R 021349 RIS ICT circle Monthly Bill %ﬂg ?ﬁ?&gﬂfm 19-Jan-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE Coordinate by Ingenium Consulting Ltd.
Month -January' 2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub;naits:ion solve
. Mobile Number 2P Ol A NHF 0Oty H\L1Y8088 AF NS
123 | 01881872436 GUNTE 045872 3 3 ICT circl -Jan- I
R AR, AT circle Change oS bARBOY 4 ATARIG RIS FACO (orargw | | 20| ot
= Revenue ATZF O [NOTE ATION ST(F ST GO
124| 01711389039 126121 5ife M Meter Probl -Jan- I
Sresm 4 91/4, B Department eter Problem (BTATR 9% O ST (TS TS | 20-Jan-21 solve
125 | 01817203085 B 273225 TGN, Ged 2= ICT circle Monthly Bill 2 CGCWi 1@?3 é]a] g @Igﬁﬁm Cg;g% Cl\" 20-Jan-21 solve
126 | 01673968177 fiere 042187 8 T fAGIN (@1, 2AT6era=r ICT circle Arrear Bill 365(3@2 1@@ \; 2{ 6[1 ﬁ-\;ﬁw é:e?;cﬂm SET’ 20-Jan-21 solve
Revenue Comverted to SR WRAP LTI (PO NAP
127| 01859915925 | (W WIRITNR 270306M1 (TR We-R , (G - R, W= Department Domestic ST PRI T S TS (GTIZA 20-Jan-21 solve
P SRR OIS ST (T TR |
128| 01819631045 LR ACE| W:E 7[51?[[ E%ﬁwc' S, MOD 4 Pipe Leakage ATZF TN & JAPIT AT fAFoy 20T | 20-Jan-21 solve
129| 01711888730 et 21 2R @G MOD 1 No Water AZT GRS fSf 21 25z =1 | 20-Jan-21 solve
. Mobile Number SRP O HITHNF I 0HH8Y¢ AR I AIICO
130 | 01842125672 3 241023 YA, ATSNGIe ICT circl “Jan- I
Hm FEPI AR, circle Change V8RO AR I WA RIS FACw (orargw | | | o
131| 01685496248 OIP 4N ISR ®/4 MOD 1 No Water A= GINTITRA fS 21 25z =1 | 21-Jan-21 solve
132 | 01711275914 A 275662 ;3['% W’ ml /C:gi Ei@ﬁ? o MOD 1 No Water AT GITIRA O AN oz =1 | 21-Jan-21 solve
. NRP NN HATIN ST™ATH YT GO
133 | 01816127217 3 121318 PIATSTCNET, 3 Sales Department | N t 21-Jan-21 I
e TRAGIT ales Departmen ew connection CBTNTRA 92 O G (7O (F | an solve
134 | 01715600702 ESEE 060020SD BRI, AT IS ICT circle Monthly Bill A CGCWi ‘.@?“‘] ﬂﬁl E G‘: v@rﬁﬁw céza?gaﬁﬁ Cl\" 21-Jan-21 solve
} Mobile Number SR O WO AHROSbG H0W00S G AKITS
135 | 01631931100 s 240496 TGl ICT circl 21-Jan-21 I
circle Change YLV 59500 4 THRTG AT FATS (HTATRA | Jan solve
Revenue Converted to SR w
136 | 01919318494 R QTN 274297 @G-S, (F139- b, TH- 5, AH=RT Department Domestic ST FARN (T ST OGNS (GrARN 21-Jan-21 solve
P S OTF G (MO TR |
Revenue SRS OIF [NOH ARAIOA ST(H OT G
137| 01711888730 T 271124 @G-S, FF- 4, T =g & 21-Jan-21 I
J3-4 Department Meter Problem : s T T <A | Jan colve
138| 01803031210 T (@51 260771SD STRIRTGT, NN RAfeT*I=RE ICT circle Arrear Bill QMWE 1@3 ﬁg%ﬁwﬂ%?é;’e?%‘? 21-Jan-21 solve
139| 01858559943 S 043047 FINGIRATYN, 2O RS ICT circle Monthly Bill 2 CECWE 1_@‘3‘6 éﬁl 5 @1@%{3 ng\;’gmsﬁf\” 24-Jan-21 solve
Revenue SRP O [N AITO TP AT GO
140 | 01815369634 B 1000425D ST AT, (SO i -Jan- I
M Department Meter Problem : PR T TN 2T | 24-Jan-21 solve
141 01813405295 e SR 125391 T (AT, AT (AT, 5HASR ICT circle Arrear Bill 3m5 3’@3 L‘;\f J@ ﬁ;m g@%ﬂ%ﬂﬁ Ff“tf’ 24Jan21 | solve
Revenue A=F OIF O ARION TP O GIS
142 | 01825253186 == 262019 (RGE, AR = Jan- I
RS Department Meter Problem ; i AT | 24-Jan-21 solve
143 | 01823059304 LICEIR WSBW BT Sales Department | New connection mﬂﬂ\aﬂi%ggﬂﬁfﬂ(;;’;}mwl 24-Jan-21 solve
144| 01996966751 SAMTGR e JCTF AN, IO, IRARIO MOD 3 Pipe Leakage SRF GIAINRA & JAPIA AR fAdey AR | 24-Jan-21 solve
145 | 01815795087 EEERT 150004M4 SAIFLBT, (FroTEA ICT circle Arrear Bill ﬁmi W m“ 1 ‘W] ﬁwaﬁw é:e%ﬂ;cw Ffi(\I’ 24-Jan-21 solve
146 | 01720479135 NG 127383 A TAGR TG WA, GHIAGTT ICT circle Monthly Bill 2 CECW‘Q_'{E Wﬂ m:] '\E ﬁi grﬁﬁw Oi_;’a?gg% [I\" 24-Jan-21 solve
147| 01791111797 | *TRIGRA 127849 (ST G, BIHIS, GHACIR ICT circle Arrear Bil ﬂmi a»@ra ;C;: 5@ ﬁgﬁm é;’eé%i l_ﬁ“f’ 2an21 | solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S"b[';:::i"" solve
148 | 01814477006 (resTsd 220116 TRAFTIG, MRS ICT circle Arrear Bill WW ﬁmgag% 24-Jan-21 solve
149 | 01837211981 TR 264870 YIS, SaR™ ICT circle Arrear Bill mﬁ%mgﬁg% 24-1an-21 solve
150 | 01997482206 AMGISTR 230055 fOfowEs, IS MOD 1 No Water ATZF GINCIRA S A1 2oz =11 | 24-Jan-21 solve
151| 01721908070 e 2705115D @G- 8, 751, Tfer=g D:;:i’:::nt Meter Problem mw%ﬁziy%;%m 25-Jan-21 solve
152 | 01783876817 (AT 051359 ACGW @SN AR (A=A ICT circle Monthly Bill WW ﬂ;ﬁ;m&gﬁ%{w 25-Jan-21 solve
153 | 01711963201 cifer BAHT AR HA A, AP MOD 4 No Water ﬁm&%ﬂ 25-Jan-21 solve
154 | 01815478561 T 090229 el MORA, MOFRIS ICT circle Arrear Bill mﬁm@%ﬁ% 25-1an-21 solve
155 | 01819360652 | (NIRPIW (ML 51359 AR MG, MRGTGT, (FFR*R FCA ICT circle M“gﬁ:;‘;’:ber ﬁﬁﬁf%vﬁgﬁa ‘>1'|.<1<1t\9| 25-Jan-21 solve
156 | 01681755897 TR 281894 BTN FLEI, BT ICT circle Arrear Bill maﬂmgeg% 25-Jan-21 solve
157 | 01815379524 RG] IR A= S, ZTSIRAT MOD 2 Pipe Leakage SR GINTNR & JeTIPI AR foIlpey AR | 25-Jan-21 solve
158 | 01816158484 TR 170688 [EEEIEEIE ICT circle Arrear Bill mmmg\qg% 25-1an-21 solve
159| 01813168616 Rl 282331 RPN @15 ICT circle Arrear Bill mmmgeg% 25-Jan-21 solve
160 | 01713187224 ST FH-G7 20, RS, ST 2B MOD 1 No Water §%4$:$¥| 25-1an-21 solve
161| 01816031931 e m R, @3- MOD 1 No Water iﬁwﬁgﬂ gﬁ 26Jan21 | solve
162 | 01726112244 ICEEEEND 260066 SIS =174, SaR™M Dzz::::;t Meter Problem mm%ﬁ?ﬂg:g%;%\m 26-Jan-21 solve
163 | 01719006654 T I 080424 G 4 ICT circle Arrear Bill mmﬁwﬂﬁﬁﬂ?g@g% 26-Jan-21 solve
164 | 01631389802 w 280460SD (EF FFV (@G, T ICT circle Monthly Bill %ﬂmmcgﬂfm 26-Jan-21 solve
165 | 01866656155 RuIDES 121260SD YIS (TG, B8 ICT circle Arrear Bill m ﬁg%ﬁwﬂ%?g’@%g%g? 26-Jan-21 solve
166 | 01521400498 o) 040198SD FGAATGT, AT ICT circle Arrear Bill mmmgeg% 26-Jan-21 solve
167 | 01764141909 T 241059 TNCIT AT, ATSAG ICT circle Arrear Bill mmm%g% 27-Jan-21 solve
168 | 01853361161 IBEICG] 240756 SIS, ATSGeT DEZZE’::ZM Meter Problem mm%ﬁﬁggym;%m 27-Jan-21 solve
169 | 01815411194 RVEL %@3%@% MOD 1 No Water mm%ﬂﬂ 27-Jan-21 solve
170 | 01816836310 T 090176 PG AL (JAG, NEFIOIS ICT circle Monthly Bill mﬂmgﬁﬁﬂg&&? ;T;;;Ilﬁ 27-Jan-21 solve
171| 0181570479 formst 122859 ST W (&[G, AT ICT circle Arrear Bill mﬂmgeg% 27-Jan-21 solve
172| 01918705321 5 B %ﬁ%m MOD 1 No Water mm%ﬁﬂ 27-Jan-21 solve
173 | 01671918321 RDE] m%@;\[\;%@gﬁ;{%%:m MOD 1 No Water ﬁgm%ﬁﬂ 28-Jan-21 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.
Month -January' 2021

Submission

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date solve
174 | 01673443258 STF WIfel SAMG R o, SATHEAZY Sales Department | New connection mﬁ@m‘;gﬁ% 28-Jan-21 solve
175| 01957734073 FIRGIA 2803955D R8T @S, FNGfe ICT circle Arrear Bill mmm%g% 28-Jan-21 solve
176| 01670423585 oifE 132455 AR ICT circle Arrear Bill Wmﬁ%mgegw 28-Jan-21 solve
177| 01816280115 =M 276707 TSR WIGTR (13, ez ICT circle Arrear Bill mmmgeg% 28-Jan-21 solve
178 | 01811201045 =fF 110172 FSRIGSUHIAT (A1, FHIAGIR ICT circle Monthly Bill %&m m&gﬁm 28-Jan-21 solve
179| 01969869694 w3 290249SD (IF (BIYR AG, F1EA Dzs::r‘::nt Meter Problem m%@gy%;%%%jw 28-Jan-21 solve
180 01729517164 e @G-, (FIEN- 0, AT 1/, TEHET MOD 1 No Water fgg@g‘;&;&m | 3Ldan21 | solve
181| 01816031931 o] m RS, @3- MOD 1 No Water %i%wggﬂ a1 31dan21 | solve
182| 01918705321 TR m RS, 13- MOD 1 No Water ﬂzga; ;g;‘;?%gﬂ?;’gg | 31Jan21 | solve
183 | 01818222059 T RICTN O, T AGE, ANH DEZ‘;:::SM Meter Problem mgmﬁg%@ﬁ%@;ﬁ 31-Jan-21 solve
184 | 01926992045 RS ™ HAR[_™M Sales Department | New connection mggmtggﬁw 31-Jan-21 solve
185 | 01837207742 NOrREeT 31,157 (AT STAIRTGT FeTpT IS MOD 1 Pipe Leakage AIRF GINCRA & JAPIA AR G AR | 31-Jan-21 solve
186| 01713187224 G FH-G7 20, RS, T 2B MOD 1 No Water iﬁ%%":ﬁ:ﬁgﬂgl 31-Jan-21 solve
187| 01716258702 fAers 275058 DR B ) i B ICT circle Arrear Bill mmmgegw 31-Jan-21 solve
188 | 01911013326 T 275170 i (G, 2= ICT circle Monthly Bill %ﬂﬂm%&?m 31dan21 | solve
189| 01979835421 (S s m,mﬂw MOD 4 No Water ﬁmﬁﬁl 31-Jan-21 solve
190| 01819322293 RIER G M [s, S W2 (73 MOD 1 No Water ﬁmm 31-Jan-21 solve
191| 01819631045 LSRR 2HA Vo7, Refasiarena MOD 3 Pipe Leakage ARF GINCRA & JAPIA AR G AR | 31-Jan-21 solve
192 | 01819643189 U BIE 265802 G NI, AR ICT circle Monthly Bill %ﬂm;ﬁﬁ?&g’gm 31-Jan-21 solve
193 | 01866299519 BRuc) TG @S Sales Department | New connection mwﬁgm‘agﬁ% 31-Jan-21 solve
194| 01867945029 | WREIR W NN | 180071 TN T, A R 4L A ICT circle Arrear Bill mmmgeg% 31-Jan-21 solve
195 | 01871656358 TS 051000 A1Z A, ICNGR QS DZZ‘;:::SM Meter Problem mmé%ﬁﬁggy%;%%%jw 31dan21 | solve
196 | 01815411194 R WA aﬁ@%ﬁgﬁ%ﬁm MOD 1 No Water ﬁmm 31-Jan-21 solve
197 | 01733270784 oS (ST 1/ WATER works | WATER TANK ST OGN A TAIRCRA ST T 31dan21 | solve

O GIAC® (HUIRA A7 O Gy (ST AR |




