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Total Complain / Information Track By Department
Month : April 2024

Department SOLVED UNSOLVED Total
MOD 1 155 4 159
MOD 2 19 4 23
MOD 3 9 1 10
MOD 4 30 3 33
Revenue Department 95 0 95
Sales Department 0 0 0
ICT circle 55 0 55
Water Works 3 0 3
Total 366 12 378




W CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY TR RS

S WASA BHABAN, DAMPARA, CHATTOGRAM RO S
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month : April 2024
Complain Category | MOD1|MoD2|MoD3|mMopa| Revenue Sales icT circle| VA" | rotal
Department Department Works

Arrear Bill - - - - 43 - - - 43
Bad Water - - - - - - _ R 0
Bank Issue - - - - - - R R 0
Bill Payment - - - - - - R R 0
Converted to Domestic - - - - - - - - 0
Deep Tubewell - - - - - - R R 0
GP Bill Payment - - - - - - - - 0
lllegal connection 1 - - - - - - - 1
Ledger Bill - - - - - - - _ 0
Line disconnected - - - - - - R R 0
Maintanance 2 - - - - - 2 - 4
Meter Bill - - - - 1 - _ _ 1
Meter Lost issue - - - - - - - - 0
Meter Problem - - - - - - - _ 0
Mobile Number Correctior - - - - - - 4 R 4
Monthly Bill - - - - 46 - 49 - 95
Name Change - - - - - - R - 0
New connection - - - - - - - - 0
No Bills - - - - - - - R 0
No SMS - - - - - - R R 0

No Water 96 8 6 16 - - - - 126
Over Billing - - - - 5 R R R 5

Pipe Leakage 12 7 3 7 - - - - 29
Reconnetion - - - - - - - _ 0
Report Against Ml - - - - - - - - 0
Salty Water - - - - - R R _ 0
Shifting - - - - - R R R 0
Temporary Connection - - - - - - - _ 0
Water Problem 1 1 - 2 - - - - 4
Water Schedule 47 7 1 8 - - - - 63
Water Bowser - - - - - - - 3 3
Total 159 23 10 33 95 0 55 3 378




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name :lc:::::r Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

1 | 8801834109001 SRR N/A AT ,(F [ N 4t (@16 MOD 4 No Water ARF G & JEABFRAT AN =R T | 4/21/2024 Unsolve
2 | 8801745662208 EEVGICEEY ATEGSN, SIS STt MOD 1 No Water ARF GACHRA & JEAFRAT AN AN A 4/21/2024 Unsolve
3 | 8801812350025 | (N3 WA (AN TV SRIFE SR ST GG, 50 T MOD 1 Pipe Leakage AEF SR & JAF AR o A7 | 4/22/2024 Unsolve

(=T, BTG, SR, AN

4 | 8801812350025 | (N3 WA (AN mﬁq@i%?m;;}wﬁ% ;T;m MOD 1 No Water AT IR & JEABRAT N AN = 4/22/2024 Unsolve
5 | 8801969478642 Enpant R W (512G AN TN (T A=Y MOD 2 No Water AT IR &P JEAFRAT NN TN 4/22/2024 Unsolve
6 | 8801711396392 G S N/A mﬁ% MOD 4 No Water AT IR &P JEAFRAT NN TN = 4/23/2024 Unsolve
7 | 8801825276740 BIE N/A Wﬂmﬁwﬂﬂ%@ MOD 2 Pipe Leakage AT TR & JABFI N2 TFe AR | 4/24/2024 Unsolve
8 | 8801708427963 TIel N/A (Ol [F (F13N (NB[F WA, LN MOD 2 Pipe Leakage AT TR &P JeABFI N2 TFe (AR | 4/24/2024 Unsolve
9 | 8801823532481 e o N/A G5 foeT, Ty MOD 4 No Water AT IR & JEAFRAT NN TN = 4/24/2024 Unsolve
10| 8801812510838 | I 5 NI 2811215D %Wm S‘g Cg@gﬁ% MOD 1 No Water SR GINCRA & JEABIAT AN AR 1 4/24/2024 Unsolve
11| 8801816345829 ey N/A %mm MOD 3 No Water SIRP GINCRA & JEAPIAT AN AR 1 4/25/2024 Unsolve
12| 8801815667349 | WIG(N W HIFH N/A GAINFA (@, AAINIAGII MOD 2 Water Problem mﬁmﬁw 4/28/2024 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Date Status
1 | 8801816574752 N N/A 5% (9128, Fifera =16, Arzrgeat MOD 1 Water Schedule w‘ﬂg mﬁ%ﬂﬁ;% 4/1/2024 Solved
2 | 8801873141212 TRED N/A RIGLET) MOD 1 No Water m%mmﬁw 4/1/2024 Solved
3 | 8801836442999 o N/A RUGLET) MOD 1 No Water m%mmﬁw 4/1/2024 Solved
4 | 8801861700592 ey N/A SIERIGILIN) MOD 1 No Water m%mmﬁw 4/1/2024 Solved
5 | 8801855080055 Rafest N/A FFIR0 GBI AANJ MOD 1 No Water m%mmgg;ﬁ 4/1/2024 Solved
6 | 8801819616796 FYISUA N/A ArErGeat MOD 1 No Water m%mmgﬁ;w 4/1/2024 Solved
7 | 8801781305331 [ER3S) N/A RUBLET) MOD 1 Water Schedule wﬂg mﬁ@mgﬁzﬁi—;% 4/1/2024 Solved
8 | 8801622138858 TR N/A RUBLET) MOD 1 No Water m%mmgﬁ;w 4/1/2024 Solved
9 | 8801788617409 SeiED) N/A ol fFHRTE A MOD 1 No Water m%mmgﬁ;w 4/1/2024 Solved
10 | 8801711181952 R N/A AT MOD 1 Water Schedule wﬂgg m%ﬂﬁ% 4/1/2024 Solved
11 | 8801755651980 Wﬁ?ﬁgm‘ N/A Tod PG, MG IS MOD 1 No Water m%mmmg%ﬁ 4/1/2024 Solved
12 | 8801815638422 (. (TSI N/A TN ANF, BB (G MOD 1 Water Schedule wﬂgg m%ﬂﬁ% 4/1/2024 Solved
13 | 8801813728585 R N/A RUBLET] MOD 1 Water Schedule wﬂgg m%ﬂﬁ% 4/1/2024 Solved
14 | 8801788373833 g N/A ArZrGeat MOD 1 No Water mmjtﬁﬁmmmg%ﬁ 4/1/2024 Solved
15 | 8801978830831 | (NI IR G N/A ACTF, WHIF X, MOD 1 Water Schedule wﬂg mﬁ%ﬂmﬁ;% 4/1/2024 Solved
16 | 8801979295547 PG A N/A Bl MOD 1 Water Schedule wﬂ'g mﬁ%ﬂmﬁ;% 4/1/2024 Solved
17 | 8801862038128 |  PTFSA TP N/A AFRTBIH W2, ATRNGS e MOD 1 Water Schedule wﬂ'g mﬁ%ﬂmﬁ;% 4/1/2024 Solved
18 | 8801824455896 Eexn N/A RINATST MOD 1 Water Schedule w{:g mﬁ%ﬂmﬁ;% 4/1/2024 Solved
19 | 8801641543822 LIEENEID] N/A et NRAL=TOT NN === MOD 1 Water Schedule @mmg mﬁ%ﬂmﬁ;% 4/1/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description bmission Date Status
20 | 8801810050189 A N/A = MOD 1 Water Schedule Wﬂ @ C?;K@ 'h% ) \_;J gwﬁm CW;JTZTICQ 4/1/2024 Solved
21 | 8809696305755 et A= N/A Rfeprza MOD 1 Water Schedule Wﬂ @ C?;m .ﬁaz \_;3 gwﬁ‘c‘ﬂ CW:JTZTI@ 4/1/2024 Solved
22 | 8801813993838 SAfFE N/A ez MOD 1 No Water SARP ST SO T O HACS 4/1/2024 Solved
’ (BTRRA ]¢ O ST (A RCR
23 | 8801904433520 G B N/A AT N MOD 1 No Water AR O AT AT O TAC 4/1/2024 Solved
(BTRRA ]¢ O ST (A RCAR
24 | 8801886787570 |  ISTET 27N N/A G T IRR™m MOD 1 Water Schedule Wﬂ \_) c@;c;am .ﬁaz @E E@ﬁ'ﬂ‘ﬂ m;zig@ 4/1/2024 Solved
25 | 8801701225351 oz N/A AT B T MOD 1 Water Schedule Wﬂ \_}1 c@b‘;m 'h% ) @3 Em mi\”zig@ 4/1/2024 Solved
26 | 8801814892754 SR N/A ferza MOD 1 Water Schedule Wﬂ \_}1 c@b‘;m 'h% ) @3 Em mi\”zig@ 4/1/2024 Solved
27 | 8801537625878 [ERRS) N/A TN NI MOD 1 Water Schedule Wﬂ \_}1 c@b‘;m 'h% ) @3 Em mi\”zig@ 4/1/2024 Solved
28 | 8801892943961 EIEy N/A AT BT T MOD 1 Water Schedule Wﬂ \_}1 c@b‘;m 'h% ) @3 Em mi\”zig@ 4/1/2024 Solved
=P O WGTAMHR AL AT A
29 | 8801769764620 |  TSTATGET 257aTN N/A TV NG @G, ARGN IR MOD 1 No Water I M T O 4/1/2024 Solved
=P O WFGTAMIR AL AT A
30 | 8801533167032 | (NI, WSS THEATY N/A TR TR G, MOD 1 No Water COTATE < @ ST e 2R 4/1/2024 Solved
31 | 8801683229205 R ST N/A TN e MOD 1 No Water TR OIT WGTIICTT FALL O GO 4/1/2024 Solved
(BTNCRA ]S O ST (71 AR
2P O WFGTAMOR AL AT A
32| 8801533167032 | (NI, WSS THEATY N/A TR TR G, MOD 1 No Water COTATE < @ ST e 2R 4/1/2024 Solved
33 | 8801767195567 TIFIOHNR N/A ST SRR AT, TSR &MCsT MOD 2 Pipe Leakage a mj:% ;’;g @m;%ﬂw[miégmg ?7N 4/1/2024 Solved
Revenue ! = O e SIS O TNre
34 | 8801988513101 AZS N/A BT Department Monthly Bill (BT 4<% o GICH (Al 2CHTT 4/1/2024 Solved
Revenue ! A=F O e ST U Tire
35 | 8801329685302 TS N/A fePr=a Department Monthly Bill (BTATE 49 o GIRCH CHEl 20T 4/1/2024 Solved
) Revenue ) =TT OF AT [ AT O TS
36 | 8801781618920 (. 2= N/A TR Department Arrear Bill (ST 9 o G (7l 2T 4/1/2024 Solved
Revenue ) =T OF AT [ AT O TS
37| 8801990006350 |  CXT. *T>Je 2 N/A ERIR Department Arrear Bill (ST 9 o G (7l 20T 4/1/2024 Solved
Revenue . =S O {6 Ao sTiFe o2y
38 | 8801309088238 (1. A N/A IR Department Monthly Bill SIS (BT ¥ O GRCA o7l 2HCE 4/1/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description bmission Date Status
39 | 8801819382552 FFNE AR N/A 351 g el fE e D:S::::Znt Arrear Bill mcai?w@ ?mw 4/1/2024 Solved
40 | 8801759272855 O AT N/A ABINHNTCT (G SN G D:S::::Znt Arrear Bill mcai?w@ ?mw 4/1/2024 Solved
41 | 8801824832186 ic N/A 8 W2 A BB G D:S::::Znt Monthly Bill m Eﬁmﬁm 4/1/2024 Solved
42 | 8801842958590 |  (AGNSE FRIT N/A (AFIZA MOD 2 Water Schedule @a:fg mﬁ%ﬂﬁ;% 4/1/2024 Solved
43 | 8801813728585 [RVHELGIC N/A FINE G TAGH AN, STHoNS MOD 3 No Water m%mmmw%w 4/1/2024 Solved
44 | 8801787664187 wfes N/A RGLET Dzz:i’:::m Monthly Bill m ﬂTm%m 4/1/2024 Solved
45 | 8801885390282 R NE N/A e Dzz:i’:::m Arrear Bill S!T@:EE?;IZ?:I ?m%ﬁ 4/1/2024 Solved
46 | 8801710200297 | A= B N/A RIGRET Dzz:i’:::m Arrear Bill S!T@:EE?;IZ?:I ?m%ﬁ 4/1/2024 Solved
47 | 8801814324827 | (™IS (RICIN N/A eSS RIS ot MOD 2 Water Schedule wﬂg m%wﬁ—;% 4/1/2024 Solved
48 | 8801761585836 o N/A I MOD 4 Water Schedule wﬂg m%ﬂﬁ% 4/1/2024 Solved
49 | 8801819836331 | GTHASHR QI N/A ST SR S5 [FTSE S0 MOD 2 No Water m%mmmwsggﬁ 4/1/2024 Solved
50 | 8801812374223 [SlICTIACIRIE] N/A 'ﬂ'\‘% Aol ICT circle Maintanance Gﬁ%ﬂzm% 4/1/2024 Solved
51 | 8801871766107 (A=A @57 N/A ICIGm [T MOD 2 Water Schedule wﬂg m%ﬂﬁ% 4/1/2024 Solved
52 | 8801813993538 A S N/A =T RFF MOD 1 Water Problem AEF GINTIRA [ TT1 75T =N “ea~ 4/1/2024 Solved
53 | 8801711992076 |  (AICRET (I51X N/A 2(5-38, (AG-23, 5G4 =74, FifEfe ICT circle Monthly Bill m@[ﬂﬁﬁtﬁfg \%@m@ 4/1/2024 Solved
54 | 8801759272855 TN AT N/A AT=ITGT ICT circle Monthly Bill m@g@tﬁ ﬁ\‘%wm@ 4/1/2024 Solved
55 | 8801815615753 ngﬁ%ew N/A PRRI) ICT circle Monthly Bill m@[ﬂﬁﬁtﬁfg \%@m@ 4/1/2024 Solved
56 | 8801741009161 e N/A eferar D:S:‘:t'::znt Monthly Bill A2 GRS O (TR WA [ AN 4/1/2024 Solved
57| 8801818677916 | S *T=R WAt N/A qafem ICT circle M°Cbci,|rer§c‘:$:er A= O (VR3S TH AFITSN FACS BIoRA 4/1/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Date Status
ss | sso1678027387 | ijﬁf?m N/A :ﬁ;ﬁaﬂﬁﬁ%w@?%\@ﬁg MOD 1 Pipe Leakage ARF SR & JeATR AR &0 AR | 4/1/2024 Solved
59 | 8801861223116 AR SN N/A VRS, TeAPIE IS, 5HFAN GBI AT MOD 2 Pipe Leakage ARF SR &P JeATR AR &0 AR | 4/1/2024 Solved
60 | 8801824976123 @S (V=R N/A 2IIFHI VoA 5 TSI SH, (FITOrIed MOD 4 Pipe Leakage ARF SR &P JeATBI AR &0 AR | 4/1/2024 Solved
61| sso1678027387 | ?;2?@ N/A Eﬁ;ﬁaﬂ;ﬁ%wﬁéﬁf MOD 1 Pipe Leakage ARF SR P JeATRI AR &0 AR | 4/1/2024 Solved
62 | 8801818977698 | *RIRAF I N/A T OMGe BTN ICT circle Monthly Bill mmfg {%wm@ 4/1/2024 Solved
63 | 8801817795066 ﬂ?g&%m N/A 02/08, NN WA (G, (HPITOTI Dzz:i’:::m Monthly Bill ﬁﬁﬁm@m:\;@ Gﬁﬁ% 4/1/2024 Solved
64 | 8801829059300 57N BT N/A BBATN (P16 =GR GLe6l s MOD 4 No Water AZF SR & JAFIRIT AN AR w1 4/1/2024 Solved
65 | 8801833346508 | (NI. STIZF WIETH N/A S G, A MOD 2 No Water =P GCHRA & JATPRIT NN A=A = 4/1/2024 Solved
66 | 8801566052946 m‘c‘&:}zw@ N/A H-35 (eT7-19 (ANG-02 MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/1/2024 Solved
67 | 8801755651980 wﬁg;%m N/A T FIGH, WMo AG MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
68 | 8801676846632 S N/A (TSN MOD 1 No Water SR SR & JEAPRIT N ACH=N = 4/1/2024 Solved
69 | 8801819974987 GENE N/A T BIST, (6 I [RoN® MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
70 | 8801817790224 e e N/A TR PG, AR (AT, oo MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
71 | 8801823832595 2SN S N/A TR I, AR (AT, =TT MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/1/2024 Solved
72 | 8801862038128 JINFA A N/A ACTF, WHIF X, MOD 1 No Water AT SR & JAFIRIT AN ATERN W1 4/1/2024 Solved
73 | 8801954401732 TFS N/A IS 2 ey, 7 FEat MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/1/2024 Solved
74 | 8801711821033 M 2 N/A 1 i s MOD 1 No Water ARF GCHRA & JeABRAT N AN = 4/1/2024 Solved
75 | 8801754693609 O A N/A G, S8 WAR_M MOD 1 No Water AT GG & JAFIRIT AN ATERN W1 4/1/2024 Solved
76 | 8801979295547 O A N/A HANCT, S8 AR MOD 1 No Water ARF GNCHRA & JeABRIT A AN = 4/1/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Date Status
77 | 8801886402616 O, SN N/A AIAR™, ARAT AT, MOD 1 No Water ARF SR & JATFIRIT AN AR w1 4/1/2024 Solved
78 | 8801862038128 PG I N/A AT AT WA MOD 1 No Water SRS AR & JeATPIRI AN ATCo= 1 4/1/2024 Solved
79 | 8801866700242 =R TN N/A SIS (@S MOD 1 No Water SR GNCIRA &F JATPIRAT NN A=A =1 4/1/2024 Solved
80 | 8801683229205 T TN N/A TN TR MOD 1 No Water SR GNCIRA &F JATPIRAT NN A=A = 4/1/2024 Solved
81| 8801715252869 |  FHN PN Y N/A :ﬁ;ﬁ (G 2 (T, MOD 1 No Water SR SR & AP AN AR N1 4/1/2024 Solved
Goe! MG, HBATN|
82 | 8801533167032 | (NI WITOGeT 2N N/A RRI SR AT MOD 1 No Water AZF SR & JAFIRIT AN AR W1 4/1/2024 Solved
83 | 8801819362116 (. =M N/A STEOUSE GFioie, NN Rfer=a MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/1/2024 Solved
84 | 8801769764620 |  SIATGET 25T N/A ¥ NRGH @G, ARG AN MOD 1 No Water SRF GINCHRN & JATBRI AN ATCo= 1 4/1/2024 Solved
85 | 8801919373586 |  CNT. (=ETe Sy N/A TS FIBA, TS WA SToH MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/1/2024 Solved
86 | 8801566052946 | CSTCH™IT W A N/A eI MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
87 | 8801970210088 | FIGI (NGRS TF N/A =R RFF MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
88 | 8801820823711 UL N/A PN (26 NG AN MOD 4 No Water SR GNCHRA & JEAPRIT N A=A = 4/1/2024 Solved
89 | 8801566052946 JiReT “Arafes N/A eI MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/1/2024 Solved
90 | 8801813965265 I (R N/A TRFN BB, RGOl MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/1/2024 Solved
91 | 8801684111433 SR N/A A Mg, ¥ AT MOD 1 No Water SRF GACRA & JeABRAT N AN = 4/1/2024 Solved
92 | 8801862038128 PN TS N/A NPT BT WAT MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/1/2024 Solved
93 | 8801819615466 ([T 1225375D ST ATI (@G, 5N D:S:‘:t'::znt Arrear Bill m{ﬂ%@ gﬁm%@ 4/1/2024 Solved
94 | 8801712914102 G ey 284238 g, Soge| D:S:‘:t'::znt Arrear Bill m{ﬂ%@ gﬁm%@ 4/1/2024 Solved
95 | 8801741009161 et 133589 SIS GE D::‘;’:\:‘znt Monthly Bill m Eﬁmﬁm 4/1/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description bmission Date Status
96 | 8801815971178 W Ffow 266235 HiHT 26, (SNETA D:S::::Znt Arrear Bill mcai?w@ ?mw 4/1/2024 Solved
97 | 8801677145776 PN 266715 e, e, St D:S::::Znt Arrear Bill mcai?w@ ?mw 4/1/2024 Solved
98 | 88018333322775 SR N/A @ Ao MOD 1 Water Schedule wa:fi mﬁ%ﬂﬁ;% 4/2/2024 Solved
99 | 8801533167032 | NIfOFeT BTN N/A UG RET MOD 1 No Water Wm _:;1[3 @[ﬂ;%ﬂ;mngm 4/2/2024 Solved
100| 8801706068626 SGET N/A e s MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/2/2024 Solved
101| 8801610960694 |  TITON NG N/A AN TG MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/2/2024 Solved
102 88018333322775 SR N/A @ Ao MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/2/2024 Solved
103| 8801874479828 o N/A [CREEAOE MOD 1 Water Schedule wﬂg m%wﬁ—;% 4/2/2024 Solved
104| 8801758025915 | (IR Offirey N/A STRIRATGT MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/2/2024 Solved
105| 8801568023247 G TS| N/A R FIGA MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/2/2024 Solved
106| 8801521222319 QR S N/A TCERT ST D:Z:i’:::m Monthly Bill m ﬂTm%m 4/2/2024 Solved
107| 8801515285905 FlEan N/A f>m s MOD 2 Water Schedule wﬂg m%ﬂﬁ% 4/2/2024 Solved
108| 8801865549164 FIET N/A 5T MOD 4 Water Schedule wﬂg m%ﬂﬁ% 4/2/2024 Solved
109| 8801716842283 ST == N/A BRI MOD 4 Water Schedule wﬂg m%ﬂﬁ% 4/2/2024 Solved
110| 8801819944207 HAFS N/A mm% MOD 4 Pipe Leakage AZF GICIRN & AR AR o AR 4/2/2024 Solved
111 8801671391258 THOUR N/A @S N2: :y, PG /47T WAR_m, 5N MOD 1 No Water AT SR & JAFIRIT AN AR W1 4/2/2024 Solved
112| 8801990879900 | O G o NSRR™M MOD 2 No Water AT SR & JAFIRIT AN ATERN W1 4/2/2024 Solved
113| 8801812574172 | TG ARG AR 2o MOD 1 No Water SR AR & JeABRAT N AN = 4/2/2024 Solved
114 8801818222059 |  (TT=A (XN 276881 TR ICT circle Monthly Bill SR GICACRA O (36T RPTeT 2 4/2/2024 Solved

FAF IS O STIIPTRG P (TATER




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Date Status
115| 8801818232503 SR FEAN AT, T AT A MOD 1 No Water SR GUNCIRA & JATPIRAT NN A=A = 4/2/2024 Solved
116| 8801535876760 RICCEIEY ACISEENIEY MOD 1 co:feg:t'ion ﬂsm@cmﬁi@%mﬁw 4/2/2024 Solved
117| 8801671391258 Exaachar| S 57 NG MOD 1 No Water SR GNCIRA &F JATPIRAT NN A=A =1 4/2/2024 Solved
118| 8801815664460 e N 2R AT, TN MOD 3 No Water SR GNCIRA &F JATPIRAT NN A=A = 4/2/2024 Solved
119 8801829508680 | ST WRCNW ARSRA AR YK A MOD 3 No Water SRF GCHRA & JAPRIT NN A=A = 4/2/2024 Solved
120| 8801552448896 WSED CE%H%%%gﬂ MOD 4 Pipe Leakage AZF GICHRAN & JeAR AR o AR 4/2/2024 Solved
121| 8801325577978 SRR 280379M1 AowoF Dzz:i’:::m Monthly Bill m ﬂTm%m 4/2/2024 Solved
122| 8801816321110 |  *IRFgpet BTN 290626 T e, St Dzz:i’:::m Arrear Bill S!T@:EE?;IZ?:I ?m%ﬁ 4/2/2024 Solved
123| 8801325577978 NG SR 280379M1 % wmggiﬁ Dzz:i’:::m Monthly Bill m ﬁmﬂm 4/2/2024 Solved
124/ 8801819393488 | (RPN (TN 123342 Fate SifSa 35 & ICT circle Monthly Bill m@mﬁﬁtﬁfg {%wm@ 4/2/2024 Solved
125| 8801631722510 =R 1 1Y MOD 1 Maintanance mﬁaﬁgmﬁgw@ 4/2/2024 Solved
126| 8801518785482 SIE) N/A P ISR MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/3/2024 Solved
127| 8801516040333 RIEY N/A Tod FIBfA MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/3/2024 Solved
128| 8801631713566 . SR N/A SR, SRATR AT, MOD 1 No Water 3R ST ST LA O GIATS 4/3/2024 Solved
(BTIRN ] O ST (¥ AR
129 8801540393220 (g WY N/A TG D:S:‘:t'::znt Monthly Bill m ﬁmﬁm 4/3/2024 Solved
130| 8801719519233 AT S N/A R, =N et @ MOD 4 Water Schedule wﬂg mﬁ%ﬂmﬁ;% 4/3/2024 Solved
131| 8801580466374 AN N/A AR/ D:S:‘:t'::znt Monthly Bill wi‘?&@;@m% 4/3/2024 Solved
132| 8801540393220 | (I3 Wy~ N/A TG ICT circle Monthly Bill 5}% m?m%@mﬂ 4/3/2024 Solved
133| 8801515285905 | (XT3 AR SN N/A W R[RfDe v=e ofat MOD 1 No Water ARF GNCHRA & JeABRIT A AN = 4/3/2024 Solved
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134| 8801827427967 1. ST N/A LI (HTTRTGTH] MOD 1 No Water SRF CINCHRN & JeATBIRI AN ATCo= 1 4/3/2024 Solved
135| 8801729517164 m N/A IFHA MOD 1 No Water SR GFNCIRA &F JATPIRAT NN A=A =1 4/3/2024 Solved
136| 8801985903984 NG =5 N/A fRfFemer MOD 1 No Water SR GNCIRA &F JATPIRAT NN A=A =1 4/3/2024 Solved
137| 8801730354382 | BN WY | 2923885D SR Gifee (@G, ATRGoat D:S::::Znt Monthly Bill m ﬁmﬂm 4/3/2024 Solved
138| 8801871514054 I ST 130235 TN @ Dzz:i’:::m Monthly Bill %ﬁgj\m%% 4/3/2024 Solved
139| 8801851400103 BT (I 48090 RIS (@97, LT Fref Dzz:i’:::m Monthly Bill m ﬂTm%m 4/3/2024 Solved
140| 8801830103865 RIPECRIEES 120919 FHAGIE, BT Dzz:i’:::m Over Billing AEF GITIRN [N SfefEes f[{e e 4/3/2024 Solved
141| 8801813970512 R W N/A R FIGA MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/4/2024 Solved
142| 8801629295516 WG BT N/A B eny] MOD 1 Maintanance %ﬂgiﬁﬁ%ﬂgﬁ@ 4/4/2024 Solved
143| 8801818358358 AT N/A G @I D:Z:i’:::m Monthly Bill m ﬂTm%m 4/4/2024 Solved
144| 8801919805178 | CSTIW SR SN | N/A Ted WAR_M ICT circle Monthly Bill ﬁ mm%@mﬂ 4/4/2024 Solved
145| 8801919761558 ST ST N/A W%ﬂﬁmﬁ %%ﬁ%mm MOD 1 Pipe Leakage AZF TR & AR AR o AR 4/4/2024 Solved
146| 8801919761558 ST ST N/A W%ﬂgﬁn %%mmm MOD 1 Pipe Leakage AZF TR & JeAF AR o AR 4/4/2024 Solved
147| 8801829697711 | (NIRIW OINIGH N/A BHFAGIR ICT circle Monthly Bill ?W@ mﬁgﬁ% 4/4/2024 Solved
148| 8801518979222 K AT N/A NieT (SIYAT 51f, FBvg=imer, 76 g MOD 1 No Water SRF GACRA & JeABRAT N AN = 4/4/2024 Solved
149| 8801537470535 e A N/A NieT (SIYAT 51f, FBvg=imer, 76 g MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/4/2024 Solved
150| 8801712178493 A 0 N/A (ST ST, RIF6T BIGeN, DA (A6 MOD 1 No Water ARF GCHRA & JeABRAT N AN = 4/4/2024 Solved
151| 8801818879442 Rom N/A LRI MOD 1 No Water AT GG & JAFIRIT AN ATERN W1 4/4/2024 Solved
152 8801718369545 | (AN (=TI N/A eI MOD 1 No Water ARF GNCHRA & JeABRIT A AN = 4/4/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description bmission Date Status
153| 8801730787174 2o 273909 TR ICT circle Monthly Bill ﬁmmaﬁ;ﬂ@mﬂ 4/4/2024 Solved
154| 8801554312220 |  CT=rW SIfFFa 275512 HFT (N (AT, D:S::::Znt Arrear Bill mcai?w@ ?mw 4/4/2024 Solved
155| 8801678057271 | &I FRYT 2 121743 BRI D:S::::Znt Arrear Bill mcai?w@ ?mw 4/4/2024 Solved
156| 8801678057271 | =G FRYT ITAW 121500 HHAGH D:S::::Znt Arrear Bill mcai?w@ ?mw 4/4/2024 Solved
157| 8801556534060 A= N/A RiopEn) MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/8/2024 Solved
158| 8801814892754 S N/A RIGRET MOD 1 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/8/2024 Solved
159| 8802333351301 Ww‘sf;[;cn‘;ﬁfam N/A GG, (TS, G| MOD 1 No Water mcsc?% ﬂ\'%[g WCMWWECEEW 4/8/2024 Solved
160| 8801714751242 wrRfim N/A RfERT v ANIHT ISIASIR MOD 1 No Water mwg% .5121[: @[mmwiggﬁ 4/8/2024 Solved
161| 8801829508680 |  TFNSTET WXLV N/A ARSI ST Y1 AG MOD 1 No Water mcsc?% ﬂ\'%[g WCMWWECEEW 4/8/2024 Solved
162| 8801842084414 oifEs N/A TR MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/8/2024 Solved
163| 8801643424959 CET N/A LEEIES=IEY MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/8/2024 Solved
164| 8801818494929 =N N/A SR MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/8/2024 Solved
165| 8801928101296 e N/A SITeG @1 MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/8/2024 Solved
166| 8801814892754 LIS N/A RGeS MOD 1 Water Schedule wﬂg m%ﬂﬁ% 4/8/2024 Solved
167| 8801820823711 RS N/A SRIEIG MOD 4 Water Schedule w{:g mﬁ%ﬂmﬁ;% 4/8/2024 Solved
168| 8809697487631 SN N/A o™ D:S:‘:t'::znt Monthly Bill m ﬁmﬁm 4/8/2024 Solved
169| 8801629345375 | (VIR (RITTN N/A RiouEn) ICT circle Monthly Bill ﬁm@g@mﬂ 4/8/2024 Solved
170| 8801716085645 | (NMIRET (RN N/A eI W1, ICT circle Monthly Bill g}_?; mm%ﬁﬁmﬂ 4/8/2024 Solved
171| 8801813963111 | (T3 WY O N/A AR ICT circle Monthly Bill ﬁm@g@ﬂ 4/8/2024 Solved
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172| 8801629345375 |  CNPITA (RICIH N/A RUGLES| ICT circle Monthly Bill ﬁmmﬁ:ﬂrmﬁ 4/8/2024 Solved
173| 8801521535723 | RGN SeTor N/A IO (@G, AT ASII MOD 4 No Water SRS AR & JeATPIRI AN ATCo= 1 4/8/2024 Solved
174| 8801813822335 BIe1R N/A BIIR, 58N MOD 4 No Water SRF GINCHRN & JeATBRI AN ATCo= 1 4/8/2024 Solved
175| 8801819698667 G N/A R AR #me MOD 4 No Water ARF SR & JATPIRIT AN AR w1 4/8/2024 Solved
176| 8801836545564 | (VI IS ©F N/A i TMHAING, MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/8/2024 Solved
177| 8801624561231 | (T2 *fFSeT WA N/A NG, HRonz, S AN MOD 1 No Water AZF SR & JAFIRIT AN AR W1 4/8/2024 Solved
178| 8801843616322 | (N3 FIATGTGTwTETT N/A AT, 2 AR, TR, MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/8/2024 Solved
179| 8801714751242 =M N/A TR Y2 AAIFA ISR MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/8/2024 Solved
180 8801819975992 IFA N/A AR, AMIF [D3, (ARG MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/8/2024 Solved
181 8801703930653 | MM AT WETN N/A TGO (GIHBIEH, ARG, I A MOD 1 No Water =P SR & JEAPRIT N AN = 4/8/2024 Solved
182| 8801313417300 GO TP N/A LGN, (FroTET, 5B MOD 1 No Water SR SR & JEAPRIT N ACH=N = 4/8/2024 Solved
TGN FUATTN
183| 8801988317468 G S N/A STCG 57, TSt PLATT MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/8/2024 Solved
184 8801818977698 | *MRMI|R FIN N/A G OPAIE It MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/8/2024 Solved
185| 8801786227596 JINEA & N/A TG @fsie MOD 1 No Water AT SR & JAFIRIT AN AR W1 4/8/2024 Solved
186 8801786227596 JINEA & N/A TG @fsie MOD 1 No Water AT SR & JAFIRIT AN ATERN W1 4/8/2024 Solved
187| 8801566052946 | (STTFH ! U~ N/A eI MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/8/2024 Solved
188| 8801832371618 W Ozl 2707275D DICEAVIElR L G T D:S:‘:t'::znt Arrear Bill m{ﬂ%@ gﬁm%@ 4/8/2024 Solved
189| 8801786227596 JINEA G N/A S5 572, (STeT>] ST MOD 1 Water Schedule w{:g mﬁ%ﬂmﬁ;% 4/9/2024 Solved
190| 8801911881925 R N/A T8 FIBFE A =R @C MOD 1 Water Schedule @mmg mﬁ%ﬂmﬁ;% 4/9/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - April'2024

SL | Dialer's Number Dialer's Name Account Caller's Detail Address Service Area Sub Service Area Description Date Status
191| 8801518979222 A N/A TS FIBT ATV A ([ MOD 1 Water Schedule w‘ﬂg mﬁ%ﬂﬁ;% 4/9/2024 Solved
192 8801531878931 3w N/A 161 5= A1 MOD 1 Water Schedule wag mﬁ%ﬂﬁ;% 4/9/2024 Solved
193| 8801791936629 SN N/A TIREACNIRE AT MOD 1 Water Schedule wag mﬁ%ﬂﬁ;% 4/9/2024 Solved
194| 8801572156419 | AP W& N/A PIFIRO ATANT MOD 1 Water Schedule w‘ﬂg mﬁ%ﬂﬁ;% 4/9/2024 Solved
195| 8801786227596 P S N/A 510G @fsig MOD 1 No Water m%mmmw%w 4/9/2024 Solved
196| 8801521328172 ofZA N/A e WATER Works WATER Bowser ggﬂgﬁg Emwmg ;ﬁ@%ﬁ?ﬁ%\% 4/9/2024 Solved
197| 8801703463878 TECEAN N/A FHE AR MOD 3 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/9/2024 Solved
198| 8801320000641 BLEE RN N/A e WATER Works WATER Bowser ggﬂgﬁg Emwmg ;ﬁ@%ﬁ?ﬁ%\% 4/9/2024 Solved
199 8802333311362 BIW N/A FGHR RO MOD 4 Water Schedule wﬂg mﬁ@mgﬁwﬂwﬁ;% 4/9/2024 Solved
200| 8801617894745 NWHWW N/A G5 A1 MG =AM, IToaT, 5EAT| D:Z:i’:::m Meter Bill ﬁﬁmmm? m@ S 4/9/2024 Solved
201| 8801558920824 EH I N/A e R-FF, TRel I MOD 1 Pipe Leakage cﬂ%ﬁwm%l 4/9/2024 Solved
202| 8801860622728 (=AW A N/A NG ST, SR & (@1s, [IRT=6 MOD 2 No Water AZF SR & JAFIRIT AN ATCERN W1 4/9/2024 Solved
203| 8801885892929 mw N/A aﬂﬁ; cm%?: cigra MOD 4 No Water AZF SR & JAFIRIT AN ATCERN W1 4/9/2024 Solved
204| 8801876630532 ST N/A 1 i s MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/9/2024 Solved
205| 8801813182971 |  NGI=F I=W N/A 1 i s MOD 1 No Water SRF GACRA & JeABRAT N AN = 4/9/2024 Solved
206| 8801674049490 | W TAFIR N/A msg% MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/9/2024 Solved
207| 8801767266945 | R WGy N/A STCT6 =57, I™lBer MOD 1 No Water ARF GCHRA & JeABRAT N AN = 4/9/2024 Solved
208| 8801816061055 ey N/A STRIRATOT ANRGSie MOD 1 No Water SR AR & JeABRAT N AN = 4/9/2024 Solved
209| 8809697217872 | (RIS WFOA 10551 RGOS ([A1G JNITSAG, S| ICT circle Monthly Bill ﬁm@g@ﬂ 4/9/2024 Solved
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210| 8801710466404 SR e N/A TR D:S::::Znt Arrear Bill mcai?w@ ?mw 4/15/2024 Solved
211| 8801865977566 STISYE TN N/A AFGN fAxoeT, I9E, 5EATN MOD 1 Pipe Leakage ARF SR & JeATR AR &G AR 4/15/2024 Solved
212| 8801712031143 TRR SN N/A I (912D, TIM NfGTerd [{eire MOD 4 No Water SRF GINCHRN & JeATBRI AN ATCo= 1 4/15/2024 Solved
213| 8801830365626 SPRTE S N/A TEFN NG MOD 4 No Water ARF SR & JATPIRIT AN AR w1 4/15/2024 Solved
214| 8801894571123 |  GHIST SCIAIN N/A JIIERG IRAII MG MOD 3 No Water AZF SR & JAFIRIT AN AR w1 4/15/2024 Solved
215| 8801680042646 RIEINE N/A W%?%% MOD 1 No Water AZF SR & JAFIRIT AN AR W1 4/15/2024 Solved
216| 8801842172617 AV A N/A 45%‘2?\; %@%@ MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/15/2024 Solved
217| 8801842172617 AV AT N/A 45%‘2?\; %@%@ MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/15/2024 Solved
218| 8801518979222 AV AT N/A 45%?%? %@;%gﬂ MOD 1 No Water AZF SR & JAFIRIT AN AR w1 4/15/2024 Solved
219| 8801818688536 AR N/A IG 4F AA1G, (BYR AT, 5T MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/15/2024 Solved
220| 8801845324869 RN AT N/A CTTRTST AT, ST RIS JeTHT MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/15/2024 Solved
221| 8801566052946 | CTF™IT W A N/A eI MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/15/2024 Solved
222| 8801845324869 RN AT N/A CTTRTST AT, ST RIS JeTHT MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/15/2024 Solved
223| 8801675033800 FETS N/A mﬁ%ﬁ%% MOD 1 No Water ARF GCIRA & JeABRAT N AN = 4/15/2024 Solved
224| 8801755500642 |  W(POF IR 40489 Af5eTr==r ICT circle Monthly Bill m@m fg‘ %wm 4/15/2024 Solved
225| 8801770614299 | (. W (AN 210605 BLERI ICT circle Monthly Bill mmfg %@m@ 4/15/2024 Solved
226| 8801672913714 PG wm 2911375D 75f1 AT ([T Ar=ZGS D:S:‘:t'::znt Arrear Bill wﬁ%ﬁi @[nga@ 4/15/2024 Solved
227| 8801787863329 X A 160246 R4 517 (@16 et D:S:‘:t'::znt Arrear Bill @mf_wwm?ﬂ«j:j @ngﬂg 4/15/2024 Solved
228| 8801674046655 o1 283472 PHA =B, =G| Revenue Arrear Bill SIE O LR 6T S=1fF 92 4/15/2024 Solved
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< Revenue ) AT TR AF 71 TAfFS B2y
229| 8801755500642 |  WfRFGE IR 40489 RGeS Department Arrear Bill TS CHTHTER 49 O GifRTH O XCH0E 4/15/2024 Solved
Revenue ) AT TR JF 71 TAfFS w2y
230 8801817716359 i gt 160004M4 (SR R o 17 (@16 Department Arrear Bill TS (oTTRA 9% o GTH (Rl 2002 4/15/2024 Solved
231| 8801833322775 | PTG ST N/A FIGN (ROF MOD 1 Water Schedule Wﬂ @ C?;m e \_;’ gwﬁw CW;JTZTICE 4/16/2024 Solved
) ! IRF TR O GrgaIid ST f{e Rpiesy
232| 8801673633055 ﬁi"f&?ﬁ PRI UG RET ICT circle Monthly Bill SN FAR TS O STIINRE I (AR 4/16/2024 Solved
B RIF T e, T (@G g: 0, )
233| 8801713110139 ok A e 84/ 5 47 ST MOD 1 Pipe Leakage AZF GICHRA & JeAR AR o AR 4/16/2024 Solved
234| 8801716398147 ™R Gl TP Y MOD 3 Pipe Leakage AZF GICHRAN & JeAR AR o AR 4/16/2024 Solved
& e G TN FTRATI A0
& 7 S e @S, =G
235| 8801814986021 (T G T SR (13,54 7 GTE MOD 3 No Water AZF SR & JAFIRIT AN AR w1 4/16/2024 Solved
236| 8801812602520 | CNIGITHET (RIS GBI s Al MOD 1 Pipe Leakage AZF GICHRAN & JeATR AR o AR 4/16/2024 Solved
AT, BT (RS, JREMST
237| 8801894571123 . Srfem HHAGTH ICT circle Monthly Bill SR ST SO AL O HATS 4/16/2024 Solved
: ) v (5TITRA <2 ©f GINTT (7 AR
) . R SUCACRA fofw [ RPIeT 2mm=
< \O
238 8801518785482 | M 5 W36 2907525D TG (TG, YT 1T AZGo ICT circle Monthly Bill B S0 1 SCATTECE I AR 4/16/2024 Solved
Revenue . ARF O HIGICNT FIATCT O
SIBIE \O
239| 8801826997711 SR TGS Department Monthly Bill TS CHTATE 3 o G 7 ZCH0g 4/16/2024 Solved
240| 8801914675713 |  STISTE WY 2638125D TR W€/ 4 ([{G TR D:Z:i’:::m Over Billing SR GINCHRA ol Sfefie f[Ke HAItoa~ 4/16/2024 Solved
Revenue ) A= O e ARFeNY ST1fFe w2y
241| 8801890816440 TR BT Department Monthly Bill GO CSTACTA e T GIfTH 7 <00S 4/16/2024 Solved
Revenue ! 1= OIF et AT To1FS w2y
242| 8801890816440 A ARSI Department Monthly Bill G (5T s S GIRTA o7l 20HCE 4/16/2024 Solved
Revenue ) = O AF e STFe o207
243| 8801708139097 I SR 2917255D A1 7T AT (F1G A=GSA! Department Arrear Bill G (5THCZ s S GIFRTE o7l Z0ACE 4/16/2024 Solved
Revenue ! A=F O e ST U Tire
244| 8801812711013 e DEN HEAFIT Department Monthly Bill (BTATE 49 o GIRCH CHEl 20T 4/16/2024 Solved
) ! R SR o G Nt e [RPrest
245| 8801812711013 NINGI RN AR ICT circle Monthly Bill S AR RS O GTIIRE ICFT GTAITHR 4/16/2024 Solved
246| 8801863608964 (=TT O N/A YA MOD 1 Water Schedule Wﬁj \_) C?CZT'F{ ;fﬁ: @E Em m;zagw 4/17/2024 Solved
FICBN TRIF TIEF e, TR (@G g: 05, ) AP O NGIMIR AT AT SIS
247| 8801713110139 = N/A QTF\\B_ e 8%/6{ ST MOD 1 Pipe Leakage (BT R< Tt TR T 4/17/2024 Solved
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248| 8801533071835 B N/A TG D:S::::Znt Monthly Bill m Eﬁmﬁm 4/17/2024 Solved
249| 8801533078935 RGTRN N/A AT D:S::::Znt Monthly Bill wﬁm ;ﬁgﬂm% 4/17/2024 Solved
250| 8801829332811 I N/A m@%ﬁ ‘%ﬁ MOD 3 Pipe Leakage mcsc?r; ;;[g @tﬂ;%ﬂ;mmzﬂgggw 4/17/2024 Solved
251 8801917783399 CPIRE N/A IR, UGN MOD 4 No Water Wm ;;[g @[ﬂ;%n;mngm 4/17/2024 Solved
252| 8809617333736 NZYT = N/A TVSTARM Dzz:i’:::m Monthly Bill m ﬁmﬂm 4/17/2024 Solved
253| 8801819841628 et N/A arf@ww\gam %;(‘m%%‘;%) MOD 1 Pipe Leakage AZF GICHRAN & JeAR AR o AR 4/17/2024 Solved
254| 8801776818845 e N/A RiR7=0, 3T MG, ICT circle Monthly Bill ﬁ mm%@mﬂ 4/17/2024 Solved
255| 8801917783399 (PRI N/A EIEERCARISERE MOD 4 No Water AZF SR & JAFIRIT AN AR w1 4/17/2024 Solved
256| 8801827408394 ST WA N/A 450/F, <MeTar (SIYRA AR (@, BoATeT, 7l S MOD 1 No Water SRF CINCHRN & JATBIRI AN ATCo= 1 4/17/2024 Solved
257| 8801566052946 | CTH™IF W A N/A eI MOD 1 No Water AZF SR & JAFIRIT AN ATCERN W1 4/17/2024 Solved
258| 8801516176326 R st N/A TR 1B, AT A1AF Ty MOD 1 No Water A= GNCIR & JATFIRAT NN TN =T 4/17/2024 Solved
259| 8801881872737 | RTIW WIKIHIS | 1222965D TS ICT circle Monthly Bill § mgﬁfggmﬂ 4/17/2024 Solved
260| 8801818083232 | {3 W 1Y 276572 1AW RN ({06, 5T D:Z:i’:::m Arrear Bill mgﬁ;ﬁi gﬁm%@ 4/17/2024 Solved
261| 8801876616846 |  *IXppd I=NW 265239 T SZHTGT, IHIGaT D:S::;:Znt Arrear Bill m{ﬂ%@ gﬁm%@ 4/17/2024 Solved
262| 8801601345035 (R (=R 273787 NRARM |, =T ICT circle Monthly Bill ﬁ m?m%@mﬂ 4/17/2024 Solved
263| 8801711045164 TOIER 281143 [RIEIIC EY D:S:‘:t'::znt Monthly Bill m Eﬁmﬁm 4/17/2024 Solved
264/ 8801711045164 TOIER 281143 fRerarepm= ICT circle M°gg;’i‘:£:er AEF ©IF (VRIE T AFITSN FACS HIoRA 4/17/2024 Solved
265| 8801682157535 |  [AWIReeT ST 46696 e NI (RS, A2 @ ICT circle Monthly Bill ﬁm@g@mﬂ 4/17/2024 Solved
266 8801710508684 Q= N/A AW BTN D::‘;’:\:‘znt Monthly Bill m ﬁmﬂm 4/18/2024 Solved
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267| 8801975891148 BrES N/A ARG AT MOD 2 Water Schedule wsgfg mﬁ%ﬂﬁ;% 4/18/2024 Solved
268| 8801883972250 [soiol N/A TG TN ANS e MOD 4 Pipe Leakage ARF SR &P JeATR AR &0 AR | 4/18/2024 Solved
269| 8801558238409 |  GIEIWIAT (51N N/A TR SIGA D:S::::Znt Monthly Bill SIEF GfNTITEN [ W6 N [ =i 4/18/2024 Solved
270| 8801816128961 QUERAVICIE N/A mﬁq;i; ;?\‘Zi:mmwwzm - ICT circle Monthly Bill 21:’; mmaﬁ;ﬂ@mﬂ 4/18/2024 Solved
271| 8801816128961 QiSRRI N/A mﬂi’iq;i ;?%%mmﬁm - ICT circle Monthly Bill ﬁ mmmmﬂ 4/18/2024 Solved
272| 8801673791160 st N/A JEATN Fea (O (@6 MOD 4 Pipe Leakage AEF SUCHRAN & JeATF AR oo AR | 4/18/2024 Solved
273| 8801915163183 Bl i) N/A fefifer qre s8ary ICT circle Monthly Bill 21;'; mﬁmﬁ?@aﬁgmmﬁﬂ 4/18/2024 Solved
274| 8801571307096 FEAN 1219835D YTGT (TG, 5TenS ICT circle Monthly Bill ﬁm@%@gmmﬂ 4/18/2024 Solved
275| 8802333336810 | APl BTN 41533 ATHeTI2 5B Dzz:i’:::m Over Billing AEF GITIRN [N SfefEes [{e e 4/18/2024 Solved
276| 8801531142790 TN AN 220122M4 TS WA STHAB D:Z:i’:::m Arrear Bill mgﬁ;ﬁi gﬁm%@ 4/18/2024 Solved
277| 8801732051245 N 3 240146 TGO HBAT D:Z:i’:::m Arrear Bill mgﬁ;ﬁi gﬁm%@ 4/18/2024 Solved
278| 8809696381808 |  TIIWI GV 273763 RIGRET] D:Z:i’:::m Monthly Bill m ﬂTm%m 4/18/2024 Solved
279| 8801533887590 Bl N/A mﬁ%@ ;}m;a?: MOD 1 Pipe Leakage AZF SR & JeAF AR oo AR | 4/21/2024 Solved
280 8801839444500 | (s N XF 042123 Af5eTr==r ICT circle Monthly Bill 2;?; mmmﬂ 4/21/2024 Solved
281| 8801819323137 sy Hicpprc MOD 4 Water Problem ﬁ?ﬁ%ﬁ%ﬂgﬁ 4/21/2024 Solved
282| 8801829330470 Y IS e 264389 AR_™ ICT circle Monthly Bill %r?g«; mm%ﬁ?ﬂ 4/21/2024 Solved
283| 8801537523246 B Srsfersr 0403235D %ﬂ\fwm%ﬁﬁ MOD 2 No Water ARF GCHRA & JeABRAT N AN = 4/21/2024 Solved
284| 8801830365626 e RN NG, STRI0 MOD 4 No Water SR AR & JeABRAT N AN = 4/21/2024 Solved
285| 8801719623435 By o = R S W@ (@16 saw: (@G MOD 4 No Water ARF GNCHRA & JeABRIT A AN = 4/21/2024 Solved
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286| 8801660102844 S ARSI BN MOD 2 No Water ARF SR & JATFIRIT AN AR w1 4/21/2024 Solved
Revenue =S O e STFe 0 Gre
287( 8801819641737 f?lgﬂ P ‘@ ERAER(Y Monthly Bill 4/21/2024 Solved
Department onthiy BY (HTI0RA 3% ©f GIf~TT (7 TR /21/ olve
288| 88017302051245 TN 240146 ATSRA D:S::::Znt Monthly Bill SIEF GIfNTIRA o W6 Wt & =i 4/21/2024 Solved
A= OIF AN GG soifFs o2y
289( 8801831768629 1L S 3‘235& ﬁ HIHFIHNR MOD 1 Water Schedule 4/21/2024 Solved
TINCS (BTACRA 38 O ST (A3 RCAMR /21/
< Z!ani@ 3{185:{ \ﬂﬁaﬁ aas:“ EIFQ
290( 8801605411285 ORI AR 126148 ?ﬂﬁ (NG, BIANNS, §| E @ | ICT circle Monthly Bill I 18 GW[:G JCH (AR 4/21/2024 Solved
5 Revenue ) AZF O AT e STAFS o207 TS
291( 8801605411285 g 3 N NIR(TW IRRIN] Al Bill 4/21/2024 Solved
Department rrear Bl (HTIURA 3% O ST (7 TR 121/ olve
Revenue A= O 7 ST o7 Grre
292( 8801674046655 [SORE| 283472 Wi G, AR G\')ﬁ | Monthly Bill 4/21/2024 Solved
¥ Department onthly BY (BTN ]2 O GII~IY (7 TR 121/ olve
3 Revenue AEF ©IF IR [T TS o7 TINre
293( 8801811870598 513. O 122270SD VHFYET A8A9YS, W Al Bill 4/21/2024 Solved
il Department rrear Bt (BTN ]2 O GII~IY (7 TR 121/ olve
St Revenue ) A= O AT e STAF o2 TS
294( 8801748099441 ﬁF( <Pl AT 281026SD Fle] #MR NNF (NG ANl QB Al Bill 4/21/2024 Solved
® Department rrear Bt (HTIURA 3% ©f GIf~TY (7 TOAY 121/ olve
295| 8801817712170 L (@ 220205M4 STHII6 ICT circle M°ggigclt‘::er SR O (VR3S TH NFITSN HACO BIoRA 4/21/2024 Solved
I
296( 8801724472551 ARM @ﬂ £ 050078SD W ICT circle Monthly Bill A9 778 G[ GW—:WW RToR 4/21/2024 Solved
297( 8801818977698 “ﬂ'ﬂﬁiﬂ? PN 3 Gl 2d ICT circle Monthly Bill AT VS W 3@;’5{[3[:8 JCH (AR 4/22/2024 Solved
298| 8801816534624 | (NI, (NI HINA SN, F61G et MOD 2 No Water SR SR & JEAPRIT N ACE=N = 4/22/2024 Solved
Revenue AZF O AT e ST O TS
299( 8801857678897 £ ﬁga RN 130175M4 Wf?ﬁn Al Bill 4/22/2024 Solved
Department rrear® (BTITRA <% ©f GIfCT (7 0] 122/ ove
300( 8801719623435 ﬁsﬁ (910 Q=R (A9 MOD 4 No Water I8 v il 1o © 4/22/2024 Solved
ey N S (R e AR O AT X O G
(BTATRA 4]¢ O ST (R AR
Revenue AEF O I [T TS o qre
301( 8801857678897 £ ﬁga RN 130175M4 Wf?ﬁn Al Bill 4/22/2024 Solved
Department rrear® (BTIRA ]2 O ST (A1 AAZ 122/ olve
< Revenue AR IR o R[RFTR
302( 8801769056427 §1 E‘?@?ﬁ RAN 124135 IRRIN] Monthly Bill 4/22/2024 Solved
Department onthly B EFT I 2 PO ANFCRA 122/ ove
303| 8801914200229 O ST UG RET ICT circle Maintanance Cﬂ:m-ﬂ?igw\?ﬁ?jmw 4/22/2024 Solved
Revenue = OIF f{e STFe oy ILIRIAS)
304( 8801329996999 Qe 266111 ERE| Monthly Bill 4/22/2024 Solved
Department onthly = (BT 32 ©f ST (7 AR 122/ e
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305| 8801815343133 =T N/A AR YRG! MOD 1 Water Schedule WNE mmﬂﬁ% 4/23/2024 Solved
306| 8801631481598 G St N/A WHTGH ATSNAGT MOD 2 Water Schedule ng mmﬂﬁ;% 4/23/2024 Solved
307|000971569178212 eyt N/A IR D:S::::Znt Monthly Bill m Eﬁmﬁm 4/23/2024 Solved
308| 8801819940300 |  ST2FHH AZAN N/A PO, FASGCHEAR (J1G MOD 4 Pipe Leakage ARF SR P JeATRI AR &0 AR | 4/23/2024 Solved
309| 8801707881996 g @59 N/A o fRroeTr, s, I MOD 1 No Water SRF GCHRA & JAPRIT NN A=A = 4/23/2024 Solved
310| 8801887931333 QIR 282797 [eciting ICT circle Monthly Bill ﬁmﬁmﬁiﬁ%ﬁfgmmﬁﬂ 4/23/2024 Solved
311| 8801960524979 | TP~ WX | 262727M1 I Dzz:i’:::m Arrear Bill S!T@:EE?;IZ?:I ?m%ﬁ 4/23/2024 Solved
312| 8801618799976 AT (@9 2902565D T P AR @ ICT circle Monthly Bill § mmmmﬂ 4/23/2024 Solved
313| 8801553967408 T GRS 123157 Bissiohf Dzz:i’:::m Arrear Bill mcsg?;(ji gﬂmwmﬁgﬁ 4/23/2024 Solved
314| 8801960524979 | TP~ QAR | 262727M1 I D:Z:i’:::m Arrear Bill mcscﬁa'cﬁ%zj:j gﬂmwwggw 4/23/2024 Solved
315| 8801707881996 AR (@Y N/A o fRroeT, s, I MOD 1 No Water mcsc?r; ;%Z WCMWW%W 4/24/2024 Solved
316| 8801835827674 phn N/A TG R T2 (@S MOD 4 Water Schedule A=E m%ﬂiﬁw 4/24/2024 Solved
317| 8801817739070 | (TR Offirey N/A ST (G HI5178 ICT circle Monthly Bill ﬁ mgﬁfggmﬂ 4/24/2024 Solved
318| 8801863220667 | OIAP TN N/A WTW"“@% c'l mﬁé: m MOD 3 Pipe Leakage AEF GUCHRN & JAFI AR oo AR | 4/24/2024 Solved
319| 8801849930993 R ([N N/A (RSO, TREANE AW AT MOD 1 No Water SRF GACRA & JeABRAT N AN = 4/24/2024 Solved
320| 8801815134654 oiferT 2408095D RICHIERG ICT circle M°gg;’i‘:£:er AEF O (VR3S T AFISN FACS HIoRA 4/24/2024 Solved
321| 8801755636813 | ZFTSUEMIN (G14A | 275480 2AB-9Y, [AG-R, (FTN-HY, -7 D:S:‘:t'::znt Arrear Bill ?ﬁwﬁ?%ﬁﬁ 4/24/2024 Solved
322| 8801817710572 RIBIEACURIES 221377 %@m\ ICT circle Monthly Bill %r?g«‘; mm%ﬁ?mﬂ 4/24/2024 Solved
323| 8801890094053 |  PINT WECIW 131687 RIGRET] D:S:t'::znt Over Billing AEF GITIRN [N SIfSfes e 2ee 4/24/2024 Solved
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324| 8801681990254 |  WIATHTS BFZ 0100835D B (TG, (FICSTI D:S::::Znt Arrear Bill mcai?w@ ?mw 4/24/2024 Solved
325| 8801712928937 N 40084 T2 FEATT D:S::::Znt Arrear Bill mcai?w@ ?mmw 4/24/2024 Solved
326| 8801960524979 | STRPIm~ WRINR | 262727M1 TR IOV IS, I% ICT circle Monthly Bill ﬁ mm%?mﬂ 4/24/2024 Solved
327| 8801815352000 | NRCNA NI 295582 @ATSTOIIe W1/, SIS (RGN (G| ICT circle Monthly Bill ﬁmmﬁ:ﬂ@mﬂ 4/24/2024 Solved
328| 8801960524979 | STRPIw~ WR(NR | 262727M1 TR IO IS, I% ICT circle Monthly Bill 21;'; mﬁmﬁ?@aﬁgmmﬁﬂ 4/24/2024 Solved
329 8801641396382 O =S N/A SRR MOD 1 Water Schedule @ﬂ?\f mfﬂﬁﬁmﬂwﬁ;% 4/25/2024 Solved
330| 8801706394989 ST @51 N/A 5 IO Dzz:i’:::m Arrear Bill S!T@:EE?;IZ?:I ?m%ﬁ 4/25/2024 Solved
331| 8801643522224 ZF N/A STRIRATGT WATER Works WATER Bowser w&? ﬂﬁﬂgﬂm 4/25/2024 Solved
332| 8801819643988 o S N/A st Dzz:i’:::m Monthly Bill SEF GINTRTRN SN AfS WISt ST [ Ao~ = | 4/25/2024 Solved
333| 8801868667160 X N/A SRIE6 MOD 4 Pipe Leakage AZF SR & JeAF AR oo AR | 4/25/2024 Solved
334| 8801720692513 W@T;;W N/A Wﬁﬂ%@ﬁa MOD 2 Pipe Leakage AZF SR & JeAF AR oo AR | 4/25/2024 Solved
335| 8801818089287 3@%%@ N/A e ICT circle Monthly Bill ﬁm@gggmﬁmﬂ 4/25/2024 Solved
336| 8801871255650 SRS TR N/A PN (9126 MOD 4 Water Problem ﬁmagzmmﬂ 4/25/2024 Solved
337| 8801558920824 e I N/A G251 g, wrret MOD 2 Pipe Leakage AEF GUCHRN & JAFI AR oo AR | 4/25/2024 Solved

e NIRAT *MA[ AN

338| 8801846036142 | TR (I5TN N/A NGO AT (PRIGE MOD 1 No Water SRF GACRA & JeABRAT N AN = 4/25/2024 Solved
339 8801960524979 | STZPHMr~ WIZ(AW | 262727M1 TR IR IS, I71 D:S:‘:t'::znt Arrear Bill m{ﬂ%@ gﬁm%@ 4/25/2024 Solved
340| 8801882561913 TR 2607195D TR D:S:‘:t'::znt Over Billing A= GRS ol WfefFe [et e~ 4/25/2024 Solved
341| 8801706324937 ey 266043 I D:S:‘:t'::znt Monthly Bill m ﬁmﬁm 4/25/2024 Solved
342| 8801814213233 ST MM 120345M3 I ICT circle Monthly Bill 2;?; mm%ﬂﬁﬂ 4/25/2024 Solved
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343| 8801612966363 BTIREA 262379M1 STEBUONE] EBisie ICT circle Monthly Bill ‘?;‘; mmﬁ:ﬂﬁmﬂ 4/25/2024 Solved
344| 8801642872569 T S 2806055D o D:S::::Znt Monthly Bill m ._E:?@ wﬁ%gc?m@g}; 4/25/2024 Solved
345 8801817724080 ToTS; 3 N/A 151 i s MOD 1 Water Schedule ARE mm W:TE;T@W 4/28/2024 Solved
346| 8801711447480 |  CNTOT=I (ST N/A i (aenv] MOD 1 Water Schedule mmm W:TE;T@W 4/28/2024 Solved
347| 8801913420470 W (= N/A fferz=y MOD 2 Water Schedule ARE mrwﬁ;ﬁm mgzc?r;m 4/28/2024 Solved
348| 8801779273582 TR S N/A RGLET Dzz:i’:::m Monthly Bill m \E?W @ﬁ%ﬁc?mﬁimﬁf_r\; 4/28/2024 Solved
349| 8801825276740 BiES N/A mmaﬂ MOD 2 Pipe Leakage mwgrﬁ% ;;[g W[mmzw 4/28/2024 Solved
350| 8801682677982 SN N/A ERIN Dzz:i’:::m Monthly Bill m fgf@ m&%@[gz 4/28/2024 Solved
351 8801789157242 |  WNOIGY (=TT N/A TR AT WFI *M2 Dzz:i’:::m Arrear Bill mcsg?;(ji E{ﬂ@ﬁm ;mwwﬁgm 4/28/2024 Solved
352| 8801534361266 W SR N/A SR D:Z:i’:::m Monthly Bill m ﬂTm%m 4/28/2024 Solved
353| 8801781618920 e~ N/A BRI D:Z:i’:::m Arrear Bill mcscﬁa'cﬁ%zj:j E{ﬂ@ﬁm ;mww@gw 4/28/2024 Solved
354 8801994447263 A= N/A I MOD 4 Water Schedule AP m‘\] '%\g%g;;ggrg”w 4/28/2024 Solved
355| 8801644240767 IERIEG| N/A (e ICT circle Monthly Bill ﬁm&@m mﬂ 4/28/2024 Solved
356| 8801789157242 WY W= N/A SR D:S::;:Znt Monthly Bill SEF GfNTIRS [ W6 e & s 4/28/2024 Solved
357| 8801717124830 | ST%® (W (TN 283382 Ry STt ICT circle Monthly Bill i_?; mm%ﬁ?ﬂ 4/28/2024 Solved
358| 8801785391199 | SIS STy 260923M1 R GuET D:S:‘:t'::znt Monthly Bill m ﬁmﬁm 4/28/2024 Solved
359 8801813119990 MG S 050104M2 IS QBT D:S:‘:t'::znt Arrear Bill mcscz'cﬁgcji E{ﬂ@ﬁm C\;mwww;w 4/28/2024 Solved
360| 8801813119990 MG S 050104M2 [QEN IRV ICT circle Monthly Bill ﬁ m?m%@mﬂ 4/28/2024 Solved
361| 8801975418052 ol e et 100271 (ST D:Z:::znt Monthly Bill SEF GfrareS [ W6 T &6 s 4/28/2024 Solved
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362| 8801711963354 BIRERvI ey 126156 GG ICT circle Monthly Bill ARE mm%@mﬂw 4/28/2024 Solved
363| 8801711963354 R WE, 266790 eI ICT circle Monthly Bill ﬁ mmmmﬂ 4/28/2024 Solved
364| 8801975418052 ol et 100271 (ST D:S:::::nt Monthly Bill m E?@ W&?Km@gﬂg 4/28/2024 Solved
365| 8801789055631 | e 1@ (51T | 0505605D xﬂimiﬁéq@g%%m D:S:::::nt Arrear Bill mg@@ Efwﬁm C\;ﬂ?gﬁ;ﬁ 4/28/2024 Solved
366| 8801533358457 Y =TT 110105 BV, 5B Revenue Monthly Bill SR T e © O GO 4/28/2024 Solved

Department CBTIRA ]S O ST (M XCNR




