Total Complain / Information Track of February 2021

Department MOD1 | MOD2 | MOD 3 | MOD 4 | Revenue | Billing | ICT | WATER Works | Sales Department Total

Arrear Bill 0 0 0 0 0 0 49 0 0 49

Bad Water 2 0 0 0 0 0 0 0 0 2

Bill Payment 0 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0 0

Line disconnected 0 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 19 0 0 0 0 19
Mobile Number Change 0 0 0 0 0 0 8 0 0 8
Monthly Bill 0 0 0 0 6 0 11 0 0 17
Name Change 0 0 0 0 3 0 0 0 0 3
New connection 0 0 0 0 0 0 0 0 9 9

No Water 50 22 0 17 0 0 0 0 0 89

Pipe Leakage 11 2 2 1 0 0 0 0 0 16
Reconnetion 0 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 3 0 0 0 0 3
Water Schedule 3 2 0 5 0 0 0 0 0 10
Temporary Connection 0 0 0 0 0 0 0 0 0 0
Water Problem 2 0 0 0 0 0 0 0 0 2
Water Tank 0 0 0 0 0 0 0 1 0 1

Total Complain 228




Total Complain / Information Track of February 2021

Department SOLVE UNSOLVE
MOD 1 66 1
MOD 2 26 0
MOD 3 2 1
MOD 4 23 0
Revenue 31 0

ICT 68 0
Billing 0 0
Sales 9 0
Water Works 1 0
Total 226 2




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month - February'2021

UNSOLVE

SL# Dialer's Number Dialer's Name :‘:::::r Caller's Detail Address Service Area Sub Service Area Description Submission Date solve
ST QIR & JeATBIRIT
< < NG - -\9 < < -Feb-! Unsol
1| 01712252805 TN =R (G-, (13- 0, IHAN /4, Tfe=T MOD 1 No Water T b 5% 4T 1 =T 1 | 14-Feb-21 nsolve
2 | 01814268380 EQ LR ks % iﬁmﬁ"wﬁ mcéfri © MOD 3 Pipe Leakage R TINCACRA &P JERT 12 TP 20ME | 28-Feb-21 Unsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.
Month - February'2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
1 | 01827566442 RS 120035M4 WMRCIR TG, AT DZZZZ’::SM Meter Problem W&%ﬁ%ﬁﬁ;\?%%ﬁﬂ?;%% | 1-Feb-21 solve
2 | 01824871515 (T 047967 AP, GRS ICT circle Arrear Bill m ﬁ%mg\?%% 1-Feb-21 solve
3 | 01812865500 | SIFIH I=NH 045992 ATEHE (@G AR (FT2F DZZ:';::m Meter Problem mm%ﬁziogmg%m 1-Feb-21 solve
4 | 01811113624 T 1215475D RRIR ICT circle Monthly Bill mmﬂéfﬂ; mﬂ? m 1-Feb-21 solve
5 | 01890866489 RIEkiGH 180539 MG Ng-S0, TAGR (A2, WHIABA ICT circle Arrear Bill m o ﬁ%m;agw 1-Feb-21 solve
6 | 01712006043 AT 260249 WAR™M ICT circle Monthly Bill WW &m mﬂ?w 1-Feb-21 solve
7 | 01846442275 N AANAPINA MOD 4 No Water SR GINTICRA O 4T AN “ATCE=A = | 1-Feb-21 solve
8 | 01610100333 DG 241102 (I (I (@G, ATSRGIA D:E‘;i’::zm Name Change WW ﬁmﬂ?w 1-Feb-21 solve
9 | 01829683316 AR W [fDe 372 e, AN IS MOD 1 No Water g_fom mﬁ;l 2-Feb-21 solve
10 | 01815665808 RN 200521 oo [SICAVIGEER] ICT circle Arrear Bill mmmg% 2-Feb-21 solve
11 | 01976280115 SIZHT 276707 L0 () ICT circle Arrear Bill mmmmgw 2-Feb-21 solve
12 | 01918705321 RETIET W (D, @3- MOD 1 No Water ﬂa‘g mﬁm | 2-Feb-21 solve
13 | 01816031931 BN m [RfDs, T3-5 MOD 1 No Water %%‘?ﬁﬁ :ﬁ 2-Feb-21 solve
14 | 01819322293 RIERIG Y M RGe, » A3 @13 MOD 1 No Water ﬁﬂ];fl % W" {c%ﬁﬁ@ %ﬂm 2-Feb-21 solve
15 | 01741015142 2ferarst 274356 (29- ¥, [@ATT- 2, IeHEI ICT circle Monthly Bill mﬂﬂmégﬁm 2-Feb-21 solve
16 | 01711963201 cifer BAFHT AR FEA 0, ABET MOD 4 No Water ﬁm&%ﬂ 2-Feb-21 solve
17 | 01816249673 TN 125411 6 TR @15, FHArSTT ICT circle Arrear Bill m@a mmg%%% 3-Feb-21 solve
18 | 01797527269 | AN (P BfAN 280066SD [ERECII DZZ‘;’;‘ZM Meter Problem AR W ﬁzg{y%;%\%%jw 3-Feb-21 solve
19 | 01711963201 ifer BAFHT AR FEAI N0, AFET MOD 4 No Water ﬁm&%ﬂ 3-Feb-21 solve
20 | 01819349800 |  COTHIGURS 274908 735, 2ferr=x ICT circle Arrear Bill WW mmé%g% 3-Feb-21 solve
21 | 01829683316 AR W [fDe 372 e, AN IS MOD 1 No Water ﬁm%dyl 3-Feb-21 solve
22 | 01674773173 GATITR 270025M1 FF- 4, Tferr=d ICT circle Monthly Bill %ﬂ% m&gﬁm 3-Feb-21 solve
23 | 01910843065 RN wf%r:&;?;\i‘j ;]2{% S MOD 1 Pipe Leakage AZF TN & JAPIT AT fAFoy AT | 3-Feb-21 solve
24 | 01910843065 RN =i mﬂﬁmﬁ fﬂ?% — MOD 1 Pipe Leakage ATZF TN & JAPIT AT fAFoy AT | 4-Feb-21 solve
25 | 01829162556 RICHEIEY 293636 ARG D':::;:‘Zn . Name Change m@mq? ?m%ml@ 4-Feb-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month - February'2021

Submission

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date solve
26 | 01816437597 | SR Nfow 263386 @AG-¢, ITHA /4 ICT circle ng:;:;:ber ﬁﬁmﬁj ﬂ%ﬁ%%ml 4-Feb-21 solve
27 | 01818002698 | WG Nfow 276413 (=fGe-82, (@AG-¢, ITHA /4 ICT circle Arrear Bill Wmﬁ%mgegw 4-Feb-21 solve
28 | 01913101299 | SIRWIF SIfel 124562 ARG Fg-52, TN D':Z‘;'e_t’::zm Monthly Bill %ﬂm m&@g %@QTG 4-Feb-21 solve
29 | 01812797296 | (JEET (I 282337 FLATRI, B&T FIGfA ICT circle Arrear Bill mﬁ%mge%% 4-Feb-21 solve
30 | 01554337496 | WIS IZN 011026 AT 3-28b, THNHNN DZZ:{::Z‘M Meter Problem m%@iy%;}“m 4-Feb-21 solve
31 | 01758901016 SRS (16 FCTT AT A, I9F Sales Department | New connection m;{% ‘g%[';g?% 4-Feb-21 solve
32 | 01970345247 RRERoET MG Fs- 9%, (F12H-9, (@S- 53, FTF, T =a MOD 1 No Water a@mm 7-Feb-21 solve
33 | 01846502134 TR 140282 JCSA (G, AT ICT circle Arrear Bill mmmmé;@g% 7-Feb-21 solve
34 | 01645149782 RN 283581 [SREIGITRVIEEER) EY ICT circle Arrear Bill m 2;;%%?@%4%? 7-Feb-21 solve
35 | 01819819549 |  fGI & HNA W (A MOD 1 No Water ﬁm%%ﬁ 7Feb21 | solve
36 | 01850604741 (GRA Eﬁ;ﬁm‘m MOD 2 No Water fg m ?I 7-Feb-21 solve
37 | 01686510854 BRI et Y (@S Sales Department | New connection mi@%mL;§§$ 7-Feb-21 solve
38 | 01711448700 IR [ B3 G, UG RET Sales Department | New connection mggﬁtggﬁqm 7-Feb-21 solve
39 | 01869545577 BRI AN 7RG TSI (FI3 , SePARA MOD 2 No Water fP% WSi. qﬁc. ]Cifgg zﬁ 7-Feb-21 solve
40 | 01783924366 ST B WN?G Sales Department | New connection mggmtggﬁqw 7-Feb-21 solve
41 | 01682595886 oifers TGN 2O, ABFTOT, WAR_™T MOD 1 Water Problem %‘ﬁm fﬁﬂmﬁl 7-Feb-21 solve
42 | 01676962130 By FEATY NI 8 1 IS (5126, AR/ MOD 1 Pipe Leakage AIZF TN & JAPIT AT fAFoy AT | 7-Feb-21 solve
43 | 01676855110 | (NTOIRA (RCIN MG - ¢, CAIAATN, ANSTIATST ICT circle M°biclza':‘;’:be' ﬁﬁﬂfﬂ%%ﬁ%ﬁ%ﬁ 7-Feb-21 solve
44 | 01732364575 FOEIA 281419 3G, YN, WFIF == MOD 1 No Water ATZF GINTITRS fSf A AT~ =¥ | 8-Feb-21 solve
45 | 01726183183 | SIE PN 2616885D PR ATeT ICT circle Arrear Bill mﬂmgag% 8-Feb-21 solve
46 | 01916889503 | WA NN 2614985D TIRAATTT, GIATYGS Dzz‘a’::::m Meter Problem mﬁ?ﬁ%gﬁ%ﬁg&%jw 8-Feb-21 solve
47 | 01408807567 REILd 210228 ARG ICT circle Arrear Bill m aﬂmg{ag% 8-Feb-21 solve
48 | 01769923521 e E@@Wgﬁ%ﬁiﬁi %;%%W MOD 1 Pipe Leakage AT GINTRN & JAPIA A2 Gy AR | 8-Feb-21 solve
49 | 01916853788 RIERVICHY 284203 e, Sorgs ICT circle Monthly Bill %ﬂm m&@gm 8-Feb-21 solve
50 | 01837634588 Gl N O N FI, NiFRerS MOD 1 Pipe Leakage =T GINCIRN & JAPIT N2 G MR | 8-Feb-21 solve
51 | 01925157051 ST 2 (oo MOD 1 No Water AT GITIRN O AN Aoz~ =11 | 8-Feb-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

SOLVE Coordinate by Ingenium Consulting Ltd.
Month - February'2021
st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
52 | 01815362485 A @G- 8, 5 f& =/ MOD 1 Bad Water AZF GINTITRS fSfN e 1S “A1reaw | 8-Feb-21 solve
53 | 01620658188 | +J2Pel 2N 2906365D RIEVE R IOl MOD 1 Water Problem AT GRS [N I A AR | 9-Feb-21 solve
54 | 01823973925 SR TGN 2, Fe TS (@16, T8 FIBA MOD 1 No Water ﬁm%ﬂﬂ 9-Feb-21 solve
55 | 01819504646 EnEC 080195 R AR 2re ICT circle M°bic'ﬁa':]‘;';ber f{fkﬁsﬂgﬁfmvﬁ% Z%%ﬂa:’fmﬁ%ﬁl 9-Feb-21 solve
56 | 01913101299 |  STRWIF WIfel 124562 MG 7e-9%, TS ICT circle Arrear Bill mﬂm&% 9-Feb-21 solve
57 | 01682099733 | SIRICNW N 2401175D ST AFN S, ASWHA Dzz‘;::;‘eem Meter Problem m%ﬁ?\m\m 9-Feb-21 solve
58 | 01711038509 [&ion) 272745 (ATG 72-R, (F137-8, T, Wfemr=za ICT circle Arrear Bill mﬂmg% 9-Feb-21 solve
59 | 01730707465 Eroecrar] 090394 =G 2N Wi, (ReT=rST ICT circle Arrear Bill m 1](;; %ﬁwﬂ%‘?é’;’@%q%('? 9Feb21 |  solve
60 | 01819622594 BIRA 282887 RIER CTENGET ICT circle Monthly Bill mﬂﬁ ?ﬁ?&@ﬁm 9-Feb-21 solve
61 | 01676962130 o1 BTN W 8 1% FITATOIA (5125, AR MOD 1 Pipe Leakage AP GINCRA & JAPIA AR G AR | 10-Feb-21 solve
62 | 01970345247 S TREP MG 7g- 9%, (FTRH-9,(&AC- 43,7 T, Tfemr=a MOD 1 No Water ‘?TT\?: %”%%%%1 10-Feb-21 solve
63 | 01827074500 | I OIER TR (GRATI, SGRR 6, MOD 2 No Water 2‘?@ %‘%ﬁ}gﬁ%ﬁ"l 10-Feb21 | solve
64 | 01867945029 \W?TT%W 180071 TN W15, 7 AT 5 A ICT circle Arrear Bill mﬁmgeg% 10-Feb-21 solve
65 | 01871656358 AT 051000 1R DA, MG (B ICT circle Arrear Bill m ﬁ%ﬁ;ﬁ?‘g@g% 10-Feb-21 solve
66 | 01890079481 NG 047303 IBIEERIT DEZ‘a’i’:::nt Meter Problem m%ﬁ@;gy%;%m 11-Feb-21 solve
67 | 01817764874 IR =2 822, WAMGH 1fe, FTIAT, WMEF MOD 2 No Water mm%ﬁﬂ 11-Feb-21 solve
68 | 01957734073 IS 280395SD ﬁ"&"’fﬂ‘ﬂ W ICT circle Arrear Bill mﬂmgﬁg% 11-Feb-21 solve
69 | 01811615365 RIESCIRD 290161SD ARSI UGN, AT, FIGA ICT circle Arrear Bill m%mgag% 11-Feb-21 solve
70 | 01871319334 RN IXWIRRIG D':Z‘;:;:‘Zm Meter Problem m%ﬁg\ymg%w 11-Feb-21 solve
71 | 01911013327 e SN NG, =T AR JeTT MOD 1 No Water ﬁm&ﬁﬁ 11-Feb-21 solve
72 | 01836840744 HRGIRI WA MG, (AR 2§, STARATT MOD 1 No Water aﬁm%ﬁﬁ 11-Feb-21 solve
73 | 01533389562 TG 273778 ez ICT circle Arrear Bill W O ﬁ%mgegw 11-Feb-21 solve
74 | 01752177983 CicTd (OIS R, 229, WETHIEE 51, 2 We (126 MOD 2 No Water 5;'?; % HNL ]Acimgofg%q%ﬂl 11-Feb-21 solve
75 | 01729517164 G @G-S, (F127- ©, ITHIA /4, =T MOD 1 No Water ﬁmj;gg:tg:ﬂ%m Isﬁ 14-Feb-21 solve
76 | 01811615365 1= IR 2901615D ARSI UG, SATHTGT, FIGA Dz:ir;fnt Report 'algai”“ ﬂﬁm ﬂ%rrf:;{ j”TT{ 14-Feb-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

SOLVE Coordinate by Ingenium Consulting Ltd.
Month - February'2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub;:::ion solve
77 | 01812726214 TN 121682 (ST STl NITGF MG, GRS ICT circle Arrear Bill A= '_ NG \s][a: '@ﬁﬂﬁ . é;‘pe%m Evi [T’ 14-Feb-21 solve
78 | 01818398154 2y (e1d 274702 Tfemr=g ICT circle Arrear Bill A= 1_ O L(;g 71\9 ﬁﬂﬁ . g@%m s.i 'CT’ 14-Feb-21 solve
79 | 01676962130 By BEATN 1 8 1@ TS (9125, WAR_™ MOD 1 Pipe Leakage ATZF GRS & JAPIT AR Ado (AR | 14-Feb-21 solve
80 | 01711963201 oAfers BAHT AT FHOETF AT, BT MOD 4 No Water é]%Z 01 %Si &’N[. ].[5 [%j ﬂﬂmﬂm 14-Feb-21 solve
81 | 01316535252 BIEUT G ;TWCE[E, E‘FWENT[' "][m 1%@%@ C? Skl MOD 4 Pipe Leakage AZF TN & JAFIT ATRA f&do) AR | 14-Feb-21 solve
SATZF OIF I [T T EF TGN
82 | 01819888093 3 170069SD R G, (FroTIe i i Feb- |
R O W ¥ (1S, ICT circle Arrear Bill BTN NSWWC"T@?W | 14-Feb-21 solve
Revenue A2 O NG AEION ST=NF O Qo
16727821 3 294 6 S _Feb-
83 | 01672782155 RIS 94524 ST =g, =Gt Department Meter Problem CSTAUZ ¢ O GFSTH (RO 20ATE | 15-Feb-21 solve
84 | 01979919103 ERRIC) RIRkT =6 Sales Department | New connection Mﬂfgﬂ?;ggﬂﬁmt?ﬁ;;jm\al 15-Feb-21 solve
85 | 01521327353 ([ 230080 AT TMRAING ICT circle Arrear Bill 51._; 1_ O ﬁ;;%ﬁﬂgﬁg@%« \?“'“T" 15-Feb-21 solve
Revenue 2T O NG ARION TP O QIS
86 | 01731888116 RSO 263575 (STTZETGILSNT Probl 15-Feb-21 I
: Department | "eter Problem (BT R O ST (O3 XA | >-Feb solve
87 | 01811302646 G 045007 GAFIRA ICT circle Arrear Bill A= 1_ O L {;g ﬁ] ﬁaﬁ . é_;;%mmg.i c\f 15-Feb-21 | solve
R SR &P JERIIA
88 | 01827074590 it P (GAAWIN, SQEA TG MOD 2 No Water 51 ' Fi 4T T B2 1 | 15-Feb-21 solve
89 | 01832867033 TS 261832 T AT, SARR ICT circle Monthly Bill 2 mi @ﬂ éﬁl E @15}%13 ng%% [l\" 15-Feb-21 | solve
NG R ST (O ARP GINCRA & AP
90 | 01819892640 SR / MOD 1 No Wat B -Feb- I
[ AR E gl o Water 5 S TR AT SN SNITE T | 15-Feb21 ] sohve
91 | 01824910445 g 2909435D [CEGEREN ICT circle Arrear Bill ﬂmi 1@? L {;Q '@[] ﬁgﬁw cc':agg‘mrﬁ ?icf 16-Feb-21 | solve
92 | 01874977166 IR 276889 1 AGR, WA ICT circle Monthly Bill =T W 4 .,‘]3] g @1 ﬁ‘?_; : Cégﬂ? ﬂT-Si [I\" 16-Feb-21 solve
Revenue AZF O (NG AIION TP OT GINCS
93 | 01813405295 3 125391 YIS (A1 3 _Feb- I
W , BRAGIT Department Meter Problem CBTaTR 8 o o (O 2T | 16-Feb-21 solve
94 | 01919815855 | AMFFET 2N 281488 3= - R =fem=g MOD 1 No Water ANRF GINCRA & JAFIRI AT NTo= 7 | 16-Feb-21 solve
95 | 01713378097 IR CIRES 132158 AT ICT circle Arrear Bill = 1. Gl 51123 '@] ﬁﬂﬁ . é:e;m B.i ET’ 16-Feb-21 solve
Revenue 12 ©IF fNBI ARION TP TGS
9 | 01815972595 SR 2701855D AR Meter Probl 16-Feb-21 I
Department eter Problem (BT 7 O ST (T8 TT | 6-Feb solve
97 | 01616515313 RIEG] 273428 (F1ER- 5, FF- 4, (G- 5, =T MOD 1 No Water SR GIMNTNRA &F JAFRAT A A=A T | 16-Feb-21 solve
Revenue 8123 ©IF fNBI ARION TP T GINT®
98 | 01619515253 PIEP 274865 (F2R- 9, FF- R, (@MC- 3, Ter=g Probl 16-Feb-21 I
= Department | "eter Problem (BTATEA R O ST (O3 TS | 6-Feb sove
Revenue A2 O NG ARION TNF O QIS
99 | 01919201209 Q@F 261823 TSI AT, SR Meter Probl 16-Feb-21 I
i Department eter Problem (HTI0RA ]S O ST (R =OACE | 6-Feb sove
100 | 01814474888 I 123396 1t vz, = ICT circle Arrear Bill ami 1@3 ;(;g ;\9 ﬁwﬂﬁtﬂ g@%ﬁ‘cw ?“CT" 16-Feb21 | solve
101| 01753578936 MR AT =, ARG MOD 1 No Water SR GIMNTNRA &F JAPIRAT AT A=A AT | 16-Feb-21 solve
M m e, =AfeT (GHene SR GUNINRA &L JATRIRAT
102 | 01568045728 | WY I*M g ’ MOD 2 No Wat b -Feb- I
5 N2 91T, 2 W (9126 o Water ST© % i S8 SN 0o 7 | 16-Feb-21 | solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month - February'2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
103| 01715738389 BRI 291147 GEATATGT AR (A2, TGS ICT circle Arrear Bill mmmg®2% 16-Feb-21 solve
104| 01707621333 N 140024 JAF VR, 5 ISR ICT circle M“‘Q'Eﬁ':;ﬁ:ber ﬁgm@m&%%ﬂmﬁ 16-Feb-21 | solve
105 | 01712545575 firga FY NI, @G 72 , TPz MOD 1 No Water AT TN & JAPIAAST AT AR = | 17-Feb-21 solve
106 | 01857433041 (TSN 294147 SR D::i'r‘:zm Monthly Bill %ﬂm m&gﬁm 17-Feb-21 solve
107 | 01911511268 TP (AR 262010 (G, AR D':Z‘;:::':m Monthly Bill %‘ﬂm m&gﬁm 17-Feb-21 solve
108 | 01638522470 T 291512 FOAGES ICT circle Arrear Bill mmmgeg% 17-Feb-21 solve
109 | 01814477006 ([T 220116 R ELIC ICT circle Arrear Bill mmﬁ;ﬁr@g@g% 17-Feb-21 solve
110| 01677095312 ”TFW AT HAIGEA HRIE JAHT Sales Department | New connection m;sggﬂﬁ?;;gﬁ% 17-Feb-21 solve
111| 01720229039 | IR (IOTN 264188 TGS, AR ICT circle M“‘Q'Eﬁ':‘;?” ﬁo@iﬂ:: mqm%ﬂ%ﬁ 17-Feb-21 | solve
112| 01813220688 EIO)S 292504 TIRAINRT (G, WRF FIGA ICT circle Arrear Bill mﬁ%m%gw 17-Feb-21 solve
113| 01825670711 | I i AN e, Rl =A MOD 1 No Water SR GINTNR & JeTBIRA AN A= A | 17-Feb-21 solve
114| 01879768664 I O (THIER AT, NSRS, A= MOD 4 No Water ﬁm%‘%ﬂ 18Feb21 |  sohe
115| 01987980956 TP b 7 I, 8 IR G (1S, ATHar=T MOD 2 No Water ﬁm%ﬁﬂ 18-Feb-21 solve
116 | 01965702155 A IGH (5136, (G (RS MOD 4 No Water ﬁﬂ';i % mc' ].C%ﬂfg ;f;;gq%xl 18-Feb-21 solve
117 | 01819313169 TG R S WG, (METN=G WATER works WATER TANK m@%ﬁ%%%% F Al 18-Feb-21 solve
118| 01819352362 e 044328 SITRAIRIY W1/, SR 5y, ICT circle Arrear Bill mmmgagm 18-Feb21 | solve
119| 01876110115 ST ©50 W AT, 58 W2 (AG, ST &N/ MOD 1 Bad Water ﬁm fﬁm"l 18-Feb21 |  solve
120 | 01819331640 T 260771SD SRR, AR ICT circle Monthly Bill m@a “‘]ﬂm m&:ﬁm 18-Feb-21 solve
121 | 01853720031 ARG AR, NI Sales Department | New connection m@i@mtggﬁ%m; 18-Feb-21 solve
122 | 01824262660 SR 040334 8 WF AN (A6 ICT circle Arrear Bill mmmgag% 18-Feb-21 solve
123 | 01623242516 S 281493 (G FF, FIRALN D:::;::nt Meter Problem m%@\ym;%w 18-Feb-21 solve
124 | 01835152847 o5 a5 FAFEIAT [3Te, FrerETsrgy MOD 2 No Water SEP GININRA & JEPIRAT A o= A7 | 18-Feb21 |  solve
125 01915753255 3 181405 RPTRNGIR e~ MOD 1 No Water SR GIFTNR & JEIRIRA AN A= T | 18-Feb-21 solve
126 | 01821470224 TN Fam e, $S0/C=rF W e (F1G, RrN2ATST MOD 2 No Water ATZF TN & JAFIAAST AT AT = | 18-Feb-21 solve
127/ 01819052582 B[ ISR e, TN MOD 4 Water Schedule %m@%%@%ﬁ 18-Feb-21 solve
128| 01835152847 MRGIRI IRG Ng- e o, AN T, 6 IS MOD 1 No Water ﬁg_jm%gr 18-Feb-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month - February'2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
120 | 01880130880 e 50191 BTG (9136 MOD 4 Water Schedule mm«ﬁ%%@%ﬁ 18-Feb21 |  solve
130 01911881571 boicd 240693 ASG @S DZZ:';::m Name Change %@?@%&?gm 22-Feb-21 | solve
131| 01729517164 DGl @G-S, (F127- ©, IJTHAT A/, A*=RT MOD 1 No Water ﬁmﬁmg | 22-Feb-21 solve
132 | 01819309896 < AT @G MOD 1 No Water ATZF TN & JAFIAAST AT AT = | 22-Feb-21 solve
133| 01674152379 G RS T, AR (@G MOD 1 No Water ARF GINTIRA & JAFRIS AT NTo= =1 | 22-Feb-21 solve
134| 01851589539 oI TEQR A, NG @G MOD 1 No Water SR GUINCRA & BRI AT NCE=A T | 22-Feb-21 | solve
135 | 01824198337 TG (2B WAGH SN (AG, YN ATGT MOD 1 No Water AZF GINTIRS fSfN e 1S “A1reaw | 22-Feb-21 solve
136 | 01822921669 ERRIE] (26 WAGH AN (AG, YN ATGT MOD 1 No Water AZF TN & JAFIAAST AT AT = | 22-Feb-21 solve
137| 01816266266 R (R6 TG 51fe (@G, 4fEm=er MOD 1 No Water AT GINTIRA & JATFRI AT Aoz =7 | 22-Feb-21 solve
138| 01837884577 | WIHF XN Q6 TG 51fel (@G, AfEm=er MOD 1 No Water AT GINTIRA & JAFRI AT Ao =7 | 22-Feb-21 solve
139 01815202519 R (2B TAMGH SNl (@G, YINIATATGT MOD 1 No Water ATZF GINTIRS & JAPIAAST AT AR = | 22-Feb-21 solve
140| 01837608088 | A HFN Q6 TG 51 (@G, 4fETTeT MOD 1 No Water AT GINTIRA & JATFIRI AT Ao =7 | 22-Feb-21 solve
141| 01813295296 R 123646 TGH-S¢ 0, ([AG-4, TH-7, TS WI/9 D::::::m Meter Problem mﬁ?ﬁﬁt;\ym;%w 22-Feb-21 solve
142 | 01911755057 TIEM m’m%w MOD 4 No Water iﬁﬂmﬁﬂé m%‘ | 22-Feb-21 solve
143 | 01814268380 BNHR F%@‘mﬁ MOD 3 Pipe Leakage AZF TN & JAPIT AT fAFoy 2T | 22-Feb-21 solve
144| 01867707096 RUIDKiCf 180539 RS ICT circle Arrear Bill mﬁ%mgegw 22-Feb-21 solve
145| 01811615365 | SIfed G 281578 FGfe ICT circle Arrear Bill mmmgegﬂ% 22-Feb-21 solve
146 | 01744228872 peABe 030461 FEG QG , GHIAGH ICT circle Arrear Bill mmmgegw 22-Feb-21 | solve
147 | 01818640514 SETe 126317 ERIR! ICT circle Arrear Bill mﬁ%mgegw 22-Feb-21 | solve
148 | 01818219323 et 2403365D (RIB WAGH SN (@AG, YN ATGT ICT circle MobiC':aﬁ‘;:‘be' f:isgffm?f ﬂ%%%ﬂ%%wl 22-Feb-21 solve
149 | 01920696969 e SN AN 37, (@G-, SIS YA MOD 2 No Water mmm 22-Feb-21 solve
150| 01818219323 e 2403365D (RI5 WHGm e (RIS, LTI MOD 1 No Water SR GUNINCRA & BRI AT TR T | 22-Feb-21 | solve
151 | 01712545575 frge FY I, (A6 =z- 5, RIferr=A MOD 1 No Water SR GIFTNR & JERIRA AN A= T | 22-Feb-21 solve
152 | 01684704852 | WG S mg%;%‘ gg:;% MOD 1 Pipe Leakage AI=F GINTIRN & JAPIA A2 ey AR | 22-Feb-21 solve
153 | 01521486061 SER ﬁiﬁiﬁfﬁn@iﬁ?ﬁn ICT circle Monthly Bill %&;ﬁ mﬂ?w 22-Feb-21 | solve
154| 01835818594 ST w%gw@;%ﬂg%mm MOD 1 No Water TR GUMTRIRA ffN FT =N e | 22-Feb21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month - February'2021

sL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
155 | 01812042963 SRICIA YT OIS T, B A, SIS MOD 2 No Water ﬁmm 23-Feb21 | solve
156 | 01866490192 | IO GfFe mm&? MOD 2 No Water ﬁm%‘%ﬂ 23Feb21 | solve
157 | 01765410320 LIEIERIS ﬁw, AR[™M ICT circle Arrear Bill mmmgﬁg% 23-Feb-21 solve
158 | 01812447030 opref G AN D’:Z‘alftr:rl::nt Monthly Bill SR QTRA TS & TR R FH A | 23-Feb-21 solve
159| 01713250878 |  f=G S Wﬁ %@m@ l MOD 2 No Water ﬁﬂﬁmm 23-Feb-21 solve
160 | 01859383518 o= ng;% z;% a%% MOD 2 No Water ﬁmm 23-Feb21 | solve
161| 01676962130 By FEATT W 8 3% T3NSI (9735, AR MOD 1 Pipe Leakage SR GIMTNRA & JATFH AR foIFS TR | 23-Feb-21 solve
162 | 01670441459 8™ B AT MOD 2 No Water gﬁ“’%’*ﬁ%ﬁ;&%ﬁ 24-Feb21 | solve
163 | 01711747400 feEmsm= L%”mm MOD 2 Pipe Leakage SR GITNRA & JATPI AR f&FAFG AR | 24-Feb-21 solve
164 | 01863851822 Szt \”Czonfé,g%\"b \{ 17[& ‘aj @%@ MOD 2 No Water ﬁg%‘%ﬁ%ﬁﬂ 24-Feb21 | solve
165 | 01636142335 RGN 122432 Gl S AfG, e @ro ICT circle M“gi;:}:':ber mﬁﬂxmb%k%ﬂ%%ﬁ 24-Feb-21 solve
166 | 01711963201 cifer BAFHT AR FEAI 0, ABET MOD 4 No Water ﬂgmﬂﬁgﬂﬂ 24-Feb-21 solve
167 | 01731194750 IR T 8 :%Tm ’ D':z‘;::;'eem Monthly Bill Sfr?;g%ﬂ ;Tgﬂ; mg m 24-Feb21 | solve
168 | 01911755057 TIEM W%%Eﬁg%@m MOD 4 No Water ﬁﬂmﬁwg ml 24-Feb21 | solve
169| 01817777078 | TOH FNR I @gﬁ%iﬁﬁm MOD 2 No Water ﬁmm 24-Feb21 | solve
170 | 01915796029 LT 080271 TN (A2 ICT circle M°bic'f]a'\r‘1‘;re”be' %ﬁgﬁg%ﬁemﬁ 24-Feb-21 solve
171| 01817292335 AR 290556 TSR, IR A ICT circle Arrear Bill mﬁ%mgegw 24-Feb-21 solve
172| 01515284376 RIEG B et MOD 2 Water Schedule m@mﬁg‘%\éﬁq@%ﬁ 24-Feb-21 solve
173 | 01828571122 | I TG S Ne- Y212, (WO B, ASTNAT MOD 2 No Water AT GITIRA O 916 2 IR {TF AN 216" 1 | 24-Feb-21 solve
174| 01199202192 RICE AT ST/ MOD 1 No Water AT GINCIRA & JATFIRI AT Ao = | 24-Feb-21 solve
175| 01835876788 BN 133231 XIS (G, GHAGIR ICT circle Arrear Bill mmmgeg% 24-Feb-21 | solve
176 | 01842753607 ofer 190206 YrgA51g (A1G, IAHIRG MOD 4 Water Schedule m@mﬁ%ﬁﬁ%ﬁ 24-Feb-21 solve
177/ 01880656906 RN 190001M4 NG, (RO DZZZZI:::m Monthly Bill %ﬂm ;ﬁﬁ?ﬁﬁm 24-Feb21 | solve
178 | 01711959823 e AT 283817 [ERIS3ED] ICT circle Arrear Bill mmmgag% 24-Feb-21 | solve
179| 01716429372 EIRx ARG @1/, =f {16 AR, e MOD 2 No Water ﬁm%ﬂﬁ 24-Feb-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

SOLVE Coordinate by Ingenium Consulting Ltd.
Month - February'2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub;:::ion solve
Revenue Report Against SR GINCCRA foi
1 186387 28157 3 25-Feb-21 I
80| 01863875966 s 81578 T G (@G, N FIBA Department i 3 oo FT ¥ I 5-Feb solve
RSP GINTRA & JATPIRI
181| 01730783374 peagecipp R I AF N IR, TR MOD 2 No Water 5T % i 07 S 152w 7 | 25-Feb-21 solve
. RSP GIACRA & JATPIRI
182 | 01556995954 | W RICATN TN RfGe, (MST & MOD 4 No Water 5T % 7w 407 S 152w 7 | 25-Feb-21 solve
183| 01714171588 | (S WY -8 SRR NG (F13, (RS ST MOD 4 No Water a%z L %ﬂﬁﬁgﬁiﬁgﬂﬁ 25-Feb-21 | solve
: N SR GUINRA & JeABIRA
184 | 01733597538 CETH b W2 15T, 8 W NG (A1, ATHeA2y MOD 2 No Water 9T % 7w 07 S 152w 7 | 25-Feb-21 solve
SR OIF JeTPIR AN PINGGeT (P ©F
-Feb- |
185 | 01671709193 onfer RN et MOD 4 Water Schedule QTS (BURTZA 9% o GIRTE (O Z0ATE | 25-Feb-21 solve
186 | 01727271019 ESEE 262622 TN @/ MOD 1 No Water AT GINTIRAN & JAFRI AT ANTo= 7 | 25-Feb-21 solve
) ATRF QAN AT TP OF GO
B 3 -Feb- |
187 | 01823059304 IR T Sales Department | New connection (BTATRA 2 @wﬁmmemm | 25-Feb-21 solve
) ] SR IR LR (761 TP T GIACS
-Feb- |
188 | 01818132141 R e 294540 G ICT circle Arrear Bill (BTATEA 3¢ @Wﬁmmeﬂm | 25-Feb-21 solve
189| 01812447030 ofref 080003M1 BERICDE] D':E‘a’ft':::nt Report '\;\Igai”“ SZ TITRCRA S 42 W R{Teta S A= | 25-Feb21 | solve
) ) SR O A WA [ ST 0T SIS
190 | 01872357558 =TI 290161M1 PG ICT circle Monthly Bill (T R O GTSTH (ROT 20ACR | 25-Feb-21 solve
) ) SR OIF (P 1761 TP 0T GO
191| 01552397398 g ©O1Rd 061358 GIGEIDESICIE] ICT circle Arrear Bill (BT 2 SR SR | 25-Feb-21 solve
192 | 01852018042 STeToT MU RG MOD 1 No Water SR GIMNTNRA &F JAPIRAT AT A=A AT | 25-Feb-21 solve
RS F2-a¢, b 7 (A1, SR GUNCARA &L JATRIRAT
193 | 01814725570 [QEAVIE U A S, TR MOD 1 No Water 5 S0 Ry 4T SV S{To= =1 | 25-Feb-21 solve
G F2- 509, 4 |2 (AT, SR GUNTNRA &F JATBIRAT
194| 01815918063 B P o ., R MOD 1 No Water 5T S0 7w 4T SM1F ~TC5 7 | 25-Feb-21 solve
195 | 01684704852 | WIRRE &N A I 55;1’;;‘ ﬁi 3% afemrad -, MOD 1 Pipe Leakage SRF GIAINRA & JAPIA AR PGy AR | 25-Feb-21 solve
- A ) SR O LR 1761 TP O GIAT®
g -Feb- |
196 | 01811985733 NI 040026M2 A NG, Ao ICT circle Arrear Bill (BTATZ 4% O GIFRCH (ST 20T | 25-Feb-21 solve
RS Ne- S50y, © 7L @G, SR SUCRA & JAPIRA
197| 01911013326 e o g, TR MOD 1 No Water 1S o 7§73 SN = e} 25-Feb-21 solve
DT - 959G, 2 78 ([1G, ARF GINCRA & JAFIM
198 | 01521328041 [RiEa0] o Ty, R MOD 1 No Water 5T S0 fF 4T S11 + ) 25-Feb-21 solve
SR SUCRA & JAPIRA
199 | 01823313413 SENW TR (NN, TGW A, CFIGHIIRIG MOD 1 No Water 5T 50 Fiey S A1 i) 25-Feb-21 solve
SR SUCRA & JAPIRA
200 | 01852267255 RN (=B & Wik, ff6 @1, Arzrosfe MOD 1 No Water 5T © Fi 403 1T Y52 T | 25-Feb-21 solve
: } SR O LR []e1 TP O GO
3 S ANR -Feb- I
201| 01673622135 ST 276483 (NG PGS ANF ICT circle Arrear Bill . ok O GG (S =TT | 25-Feb-21 solve
SR O JENPIA AN PGS TP 0T
202 | 01821949690 R arst O 4 ARIZ, FIGE MR MOD 4 Water Schedule BICS (5ORTE <3¢ o1 GiRC Ci a1 2090 | 25-Feb-21 solve
Revenue AT O NG ARION ST O GINCS
203 | 01823059071 AR 281370 (ATITGT Department Meter Problem : 9 O ST (R8T 20T | 25-Feb-21 solve
SR GICNRA & JeBIRAT
204| 01738884632 ESEE] RN FEATNT, AT @2 MOD 4 No Water 5T % i 07 S 1oz 7 | 25-Feb-21 solve
. SRFP QN AT AP O GO
< < - - |
205| 01816127217 G 121318 AN (A1G, TR Sales Department | New connection (BTRTR 9% O ST (T8 ¥ XS | 25-Feb-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.

Month - February'2021

st# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b[';'ai::i"" solve
206 | 01813415950 RCM AN FE 7S T3 MOD 4 No Water ﬁmm 25-Feb-21 solve
207| 01918622862 ofer 8 OF RGN (MG, ATHe=™ MOD 2 Water Schedule m@mﬁgﬁ%ﬁ%ﬁ 25-Feb-21 solve
208 | 01710983321 AT STRIGSfeT MOD 1 Water Schedule mmz@g&g%@%ﬂ 25-Feb21 | solve
209 | 01738884632 o, A A, (27 MOD 4 No Water ﬁm i;'s%g?l 28Feb21 | solve
210| 01813415950 IR RN S A @2 MOD 4 No Water ANRF GINCIRA & JAFIRIS AT NTo= 1 | 28-Feb-21 solve
211/ 01911755057 TR mm%ﬁm’ MOD 4 No Water AZF TN & JAPIAAST AT AR = | 28-Feb-21 solve
212| 01932892387 RIETT 081165 RN (AR, QAT ICT circle Arrear Bill %mm%g% 28-Feb-21 solve
213 | 01836840744 RGO AINCHA MG, (TR 7§, TRARAT MOD 1 Water Schedule mm@%&ﬁ%ﬁ 28-Feb-21 solve
214| 01684704852 | SRR Gy wgg;;r;;‘ gg% MOD 1 Pipe Leakage AT GRS & JAPIT AR fdoy (MR | 28-Feb-21 solve
215| 01812768167 SGET IAGIHRR @G, 2N o, rzreat MOD 1 Water Schedule mm;@%%x%ﬁ; 28-Feb-21 solve
216 | 01819349020 Dl 120548 AT, GRS DZ:‘;:;:‘:M Meter Problem m%ﬁg\ymégw 28-Feb-21 solve
217| 01815812347 RISICE 270115 =g MOD 1 No Water AT GINCIRA & JAFIRIS AT NTo= =1 | 28-Feb-21 solve
218 | 01580674390 W SRR Wmﬁvq@?cgll%mgﬁ@m MOD 4 No Water ﬁm ml 28-Feb-21 | solve
219 | 01817776947 TJoF AT TSST [N, FSI2ATGT, FARATGT MOD 1 No Water ﬁmm 28-Feb-21 solve
220| 01854383281 AT AT ST RIS, NISIAIGT, FRIRATST MOD 1 No Water ﬁmm 28-Feb21 | solve
221 01815953935 INGH 270611SD CHIPTATST, == ICT circle Arrear Bill mﬁ%m%g% 28-Feb21 | solve
222 01832062306 oo T F-553¢/5 2, @G - b, ¥ 4 MOD 1 No Water a@m m 28Feb-21 | solve
223| 01890835091 TR 123493 QTG - R, F- R, o @m/g ICT circle Arrear Bill mﬁ%m%g% 28-Feb21 | solve
224| 01885976025 b 8otr, PRI GMIN NG, YIS MOD 1 No Water ﬁm‘%ﬂ%ﬂﬁ 28-Feb-21 solve
225 | 01730783374 peaecipp BIFT ANF G RS, WHF MOD 2 Pipe Leakage AT GINCIRN & JAFIT N2 G MR | 28-Feb-21 solve
226| 01715600702 A BRI 060020SD BINNIR @G, AT Revenue Meter Problem A= O FAGR RO I 5 G® 28-Feb-21 solve

Department

(BTICRA ]S O ST (MO AR |




