Total Complain / Information Track of April 2021

Department MOD1 | MOD2 | MOD 3 | MOD 4 | Revenue Department | ICT Circle | WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 38 0 0 38
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 1 0 0 1
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
lllegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 21 0 0 0 21
Mobile Number Change 0 0 0 0 0 7 0 0 7
Monthly Bill 0 0 0 0 0 6 0 0 6
Name Change 0 0 0 0 1 0 0 0 1
New connection 0 0 0 0 0 0 0 2 2

No Water 63 19 6 24 0 0 0 0 112
Pipe Leakage 36 5 4 2 0 0 0 0 47
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 0 0 0 0 0
Water Schedule 7 0 2 0 0 0 0 0 9
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 8 4 0 0 0 0 0 0 12
Water Tank 0 0 0 0 0 0 0 0 0
Total Complain 256




Total Complain / Information Track of April 2021

Department SOLVE UNSOLVE
MOD 1 99 15
MOD 2 28 0
MOD 3 12 0
MOD 4 26 0
Revenue 22 0

ICT 52 0
Billing 0 0
Sales 2 0
Water Works 0 0
Total 241 15




Total Unsolved Complain

UNSOLVE Month - April'2021
si# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s"b;:::im solve
1 |01818920924 5P ﬁ%ﬁ‘g%m MOD 1 Pipe Leakage ATZF GUNTIRA & JAHIY MR fAHey 07 | 6-Apr-21 Unsolve
2 01818920924 5P m@m@m MOD 1 Pipe Leakage ATZF GUNTIRA & JAHFIT AR fAHer 07 | 6-Apr-21 Unsolve
3 | 01818920924 N WREATOE 0, =g MOD 1 Pipe Leakage AT GINTIR & JABI AR fAde (g | 8-Apr-21 Unsolve
4 | 01838523450 | CNTRPAR G~ o, I MOD 1 Pipe Leakage AT QIR & JABI AR fAde (0w | 11-Apr-21|  Unsolve
5 | 01783171777 | WRIA AN IS, (FRN-5, (AC-S, FH- 4, HRI MOD 1 Pipe Leakage ATRF GINCIRA & T AR fAdG =AY | 11-Apr-21|  Unsolve
6 | 01554329833 TR SNV /.4, =T MOD 1 Pipe Leakage AT GRS & JABI A1 fAde =00y | 12-Apr-21|  Unsolve
7 | 01558920346 | IO IR BTSN (VTG G AN OIeTF AN MOD 1 Pipe Leakage AT GINTIR & JAPIT AR fde (g | 12-Apr-21 | unsolve
8 | 01775610700 WRGIRN {5 ST SN, (G, T =g MOD 1 Pipe Leakage AT GINCIRA & TP 1R f&Ade (NE | 15-Apr-21 | unsolve
9 | 01831644143 sfzmr G IO, IGTATA MOD 1 Pipe Leakage AT GINCIR & JABI AR fde TNy | 15-Apr-21 | Unsolve
10 | 01675607967 ERRD mﬁ?wwﬁm%ﬂ‘ MOD 1 Pipe Leakage R GINIRA & TP AR Ao TR | 20-Apr-21 |  Unsolve
11 | 01861016212 fAom SO e ST, ez MOD 1 Pipe Leakage R SR & JEAPI R e AR | 20-Apr-21 |  Unsolve
12 | 01815458807 (GG cmﬂm& MOD 1 Pipe Leakage AT=RF GINCIRA & TP AR f&Ade (NY | 28-Apr21 |  unsolve
13 | 01775610700 RGN {5 ST SN, (QGe, T = MOD 1 Pipe Leakage AT GINCIRA & TP 1R f&Ade NE | 28-Apr-21 | unsolve
14 | 01626365965 DET] @AG-2, TR, =g MOD 1 Pipe Leakage AT GINTIR & JAPI AR fde TNy | 29-Apr-21 |  Unsolve
15 | 01554339481 TG IR I AR 5 PR MOD 1 Pipe Leakage AT GINTIR & JAPI AR fde (0w | 29-Apr-21|  unsolve
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SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month - April'2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area |  Sub Service Area Description S"b;::i“" solve
1 |01814160823 wife (RIG (1, e =g MOD 1 No Water STRF GINTRA &F JAPIRAT NN AR =7 | 1-Apr-21 solve
2 | 01856202435 rm ST (A1, (FIGIRRIG MOD 1 No Water 21_?: mm 1-Apr-21 solve
3 | 01817706777 *3ArE W@%@Wmﬁ MOD 4 No Water ﬁmjm 1-Apr-21 solve
4 | 01714488173 G TF 3@%&%%;@7;?2@, MOD 4 No Water “?TET Mﬂm 1-Apr-21 solve
5 | 01919373586 = Cgﬁm;_'\lg* %@ﬂgﬁﬁ MOD 1 No Water a@mm 1-Apr-21 solve
6 |01819076747| R[S (I 120686 FIATSICSNAT (G ICT circle Arrear Bill mmMG%mmT 1-Apr-21 solve
7 | 01917046480 {159 m%ﬁm@};m MOD 2 No Water ﬂ%ﬁ%ﬁl 1-Apr-21 solve
8 | 01819631578 13 et a@ﬁ@mﬂ%:ﬂﬂ? MOD 1 No Water ﬂﬂi&; mm 1-Apr-21 solve
9 |01872715733 RIE] %@%Wm MOD 1 No Water ﬂﬁm m | 1-Apr-21 solve
10 | 01713332128 |  CNTRIW OIfed mﬁm AT, MOD 1 No Water ?Tr;f Mﬂm 1-Apr-21 solve
11 | 01711941964 GIHFEA 270316 femrzg ICT circle Arrear Bill mmmgegm 1-Apr-21 solve
12 | 01631931100 FAN A 240496 ATSNGI ICT circle Arrear Bill mmMG%iz%? 1-Apr-21 solve
13 | 01819892640 STAIRS Wﬁ_gg@wﬂg@%@ MOD 1 No Water m%‘%@ﬂg wﬂmﬂ | 1-Apr-21 solve
14 | 01746747795 A7TA 3 & @me- |, v, e =g MOD 1 Pipe Leakage ATZF GINCIE & JAPIT 212 fAFo; 20N0T | 1-Apr-21 solve
15 | 01979835421 | (NI GIRA PN (5125, NHRIANG MOD 4 No Water mmm 1-Apr-21 solve
16 | 01731009738 SIS [ fSC @STE™e, (FomR=o MOD 1 No Water mﬁmwm m 4-Apr-21 solve
17 | 01823313413 QAR Wﬁm MOD 1 No Water mjmqé m Tﬁ 4-Apr-21 solve
18 | 01817753171 STeTOTT (PSRRI MOD 1 No Water %P'fs mﬁ m | 4-Apr-21 solve
19 | 01680464240 | STIPR SRR NRR™M MOD 1 No Water SRF GINCRA & JASIRA AN ATCERN =7 | 4-Apr-21 solve
20 | 01913605014 T AN 6 @G, TRRm MOD 1 No Water ST GINTIRN & JABIRANT NN ATCERN =7 | 4-Apr-21 solve
21 | 01838523450 | (NTXW G~ o, I MOD 1 Pipe Leakage AT GINTIR & JABI A1 fAde (0w | 4-Apr-21 solve
22 | 01872637273 (rTETR 2404185D RUICHIER G ICT circle Mobiclﬁl‘;:ber oﬁg@ﬂ?&%%%aﬁgg || aner21 solve
23 | 01744112652 A 2404095D SIDHIIRI)] ICT circle M“gﬁ:ﬁ:{zbe’ fﬁsﬁﬁgﬁ]%%ﬁ@mﬁ 4-Apr-21 solve
24 | 01845110607 | PIRGIEE ST EW[ X ﬁ\%?%m@@ MOD 4 No Water ;Iffi Wqé m | 4-Apr-21 solve
25 | 01672030539 | HIM (NG NS5, SRR MOD 1 Pipe Leakage =P GINCIRA & JADI AR f&AFG =AY | 4-Apr-21 solve
26 | 01819311475 e T PUAN AT, G [FT A MOD 1 Pipe Leakage AT G & TP AR fAde (R | 4-Apr-21 solve




Complaint Tracking Dashboard
SOLVE O Coordinate by Ingontom Conouting U
Month - April'2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area |  Sub Service Area Description S"b;::i“" solve
27 | 01826067802 [ERbl mg%%ﬁge@m MOD 2 No Water ﬂﬂ;@; Mm 4-Apr-21 solve
28 | 01362439000 DG 080447 TN 4 ([1G D:s:retr;:;t Name Change mﬁﬁgmg m 4-Apr-21 solve
29 | 01979835421 | (IS GIA FIAET (5126, NRRAMNG MOD 4 No Water ?Tr;f Mﬂm 4-Apr-21 solve
30 | 01817204903 I RNM;%%E%W' MOD 2 Pipe Leakage AT GINCIRA & TP AR f&Ade (R | 4-Apr-21 solve
31 | 01817229161 AT g‘;ﬁﬁw_ﬁ%m MOD 2 Pipe Leakage ATRF GINCIRA & T AR f&AdG =AY | 4-Apr-21 solve
32 | 01830199191 \oIETE T?ﬁ% MOD 4 Pipe Leakage IR GINRA & TP A=A Ao TR | 4-Apr-21 solve
33 | 01729090167 EIR 123643 BERIR! D:s;’ft’:":nt Meter Problem mm?%ﬁziﬁmgggm 4-Apr-21 solve
34 | 01712165351 Ecial 050879 IGm [@BI ICT circle Arrear Bill m mmagm$ 4-Apr-21 solve
35 | 01621021513 AT NS Cﬁem' MOD 1 Pipe Leakage ATZF GUNTIRA & JeAHFH MR fAHer =07 | 4-Apr-21 solve
36 | 01874194556 SeTor 230698 RULERII] D:s;’retr:::m Meter Problem mm%ﬁ?iﬁmg%gm 4-Apr-21 solve
37 | 01818788704 BIRAvT (18- Oy, (G- 3, TR, A= MOD1 | Water Problem ‘?:;5 mfﬁmﬁ 4-Apr-21 solve
38 | 01818690782 =R 042796 TGRS D:s;’ftr::;t Meter Problem mﬁ%ﬁgym@m 4-Apr-21 solve
39 | 01819892640 START mﬁﬁ%wmc%qm MOD 1 No Water @%‘%@ﬂg m | 4-Apr-21 solve
40 | 01610989229 BTN 272863 RICRET) D:s;’ft':::m Meter Problem mm?%ﬁziﬁmg%gm 5-Apr-21 solve
41 | 01979835421 | (NIBHIGIRA PN (5125, NHRIANG MOD 4 No Water ﬁmm 5-Apr-21 solve
42 | 01829353743 DR 274239 2AB-Y, (G- ©, TF-b, Tz ICT circle Arrear Bill mmmegmggﬁ 5-Apr-21 solve
43 | 01819317234 | SR INGT AR, 51 % @ =/4 MOD 1 No Water STRF GNTRA & JAPIRI NN AR =7 | 5-Apr-21 solve
44 | 01837715172 |  ONIfe] WIHBAA C;@E@%\"jl; g&;ﬁ MOD 1 No Water m m‘fm 5-Apr-21 solve
45 | 01731931006 UGN R IOEG] Depsaar'te;ent New connection mge@m%c;g;Tﬂ@%ﬁ 5-Apr-21 solve
46 | 01845799180 RIS 282049 GF (4N ICT circle Arrear Bill mﬂmegmggﬁ 5-Apr-21 solve
47 | 01819892640 SR G R S (IR, ROTT =ror, [ MOD 1 No Water ﬁ%‘%@ﬂg ml 5-Apr-21 solve
48 | 01817793556 B 125676 BRRIK) ICT circle Arrear Bill mmmgag% 5-Apr-21 solve
49 | 01817753171 STEToT % (TG, (FIGHIRRIG MOD 1 No Water ﬂig’f;ggc:g:ﬂg ‘m | 6-Apr-21 solve
50 | 01823313413 A SI% (TG, (FIGHIRRIG MOD 1 No Water %Tﬂsmi CW[ Ewg m | 6-Apr-21 solve
51 | 01845110607 aﬁ%? zmn:@q[ X ﬁ%iz/%%ﬂm@ MOD 4 No Water ﬂﬁgfo %ﬁg%ﬁqé Wﬂm | 6-Apr-21 solve
52 | 01827361862 e & T3, (@G-, 5 1S G @/9, Sa"m MOD 1 No Water gg‘as;o m m | 6-Apr-21 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month - April'2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area |  Sub Service Area Description S"b;::i“" solve
53 | 01819981057 IRy '58%2%@1@ ;T;ﬁgmﬁ MOD 2 No Water ﬂﬂgf Mm 6-Apr-21 solve
54 | 01812367000 A 240061M1 SIDRIGIRIN)] ICT circle ng‘;;‘;’:"er oﬁ?jﬁgﬁ%:&iﬁf Nogr:zéag :clr:l: || e-Apr-21 solve
55 | 01711342391 sfwEr 043978 W"ﬂ@ ICT circle Monthly Bill mﬂﬂwméggm 6-Apr-21 solve
56 | 01638645580 iy %ﬂf@%ﬁéﬂ%@ MOD 2 No Water EP%S gﬁ;‘;ﬁﬁﬁg ?ﬂsl 6-Apr-21 solve
57 | 01829347031 fRtorEere 295116 TG (A ICTcirdle | Monthly Bill %ﬂ?@—?gﬁﬁ?&gﬂ? m 6-Apr-21 solve
58 | 01777734279 SIEpa 047231 IR ICT circle Arrear Bill m mme%m$ 6-Apr-21 solve
59 | 01815153645 RN 272933 femr=a ICT circle Arrear Bill mmﬁ;ﬁ?g@gﬂw 6-Apr-21 solve
60 | 01716819179 LERIERS 275959 RryErs, fem=g D:s;’ftr::sm Meter Problem m%@ymgm 6-Apr-21 solve
61 |01554313210 m@ﬁ\%w PN (T @G MOD 1 No Water ST GINTRA & JAPIRIT NN AR =7 | 6-Apr-21 solve
62 | 01813333118 TN %ﬁ? %g%% MOD 1 No Water fgf mm 6-Apr-21 solve
63 | 01836047360 STy orale %mﬁﬂ MOD 3 Pipe Leakage AT GINCIRT & TP AR fAde (R | 7-Apr-21 solve
64 | 01813154332 mﬂggﬁ AT (@10, = =g MOD 1 No Water STRF GNTRA & JAPIRA NN AR 7 | 7-Apr-21 solve
65 | 01819311475 Eeyd L BN ST, 3G HFT 1S MOD 1 Pipe Leakage ATRF GINTIRA & T AR fAFG =AY | 7-Apr-21 solve
66 | 01819306013 | SIS XIHBN m‘%\%% MOD 4 No Water ﬂﬁ%ﬁtﬁ‘é@ﬂé m | 7-Apr-21 solve
67 | 01819981057 wIfRY m%z%g %@mﬂ MOD 2 No Water glﬁ mm 7-Apr-21 solve
68 | 01854842401 wfe 264280 SRIZATGT ICT circle Arrear Bill m mﬁ;ﬁ?g@g% 7-Apr-21 solve
69 |01675272244 (TGRE AR D:;:ir::eem Meter Problem mm?%ﬁziﬁmgggm 7-Apr-21 solve
70 | 01557676953 \CEiER 290712M1 ferr=a D:s;’::]‘;t Meter Problem mﬁ%ﬁzymﬁm 7-Apr-21 solve
71 | 01828125035 AT FeA 125977 & R Wi @S MOD 4 No Water ﬁg%"mm 7-Apr-21 solve
72 | 01925123621 3059 OIYR oeT, @E-Ys, BT MOD 4 No Water %mﬁwﬂggﬂ? 7-Apr-21 solve
73 | 01815614810 NS 120272M2 Jrpfers ICT circle Arrear Bill mmmgﬁgm$ 7-Apr-21 solve
74 | 01723594802 (NS BN ™ @2, S 5 @ro MOD 4 No Water ﬂﬁ%?ﬁ?ﬁoﬂg ml 8-Apr-21 solve
75 | 01819967717 i ﬁmﬁ%@m MOD 1 No Water ﬁﬁWﬁé m | 8-Apr-21 solve
76 | 01819923969 Jm 020195 EIRNDER ICT circle Arrear Bill mmmgagmq@ 8-Apr-21 solve
77 | 01776404344 I 122892 TN =T D:s;’::]‘;t Meter Problem mﬁ%ﬁzymﬁm 8-Apr-21 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.
Month - April'2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area |  Sub Service Area Description S"b;::i“" solve
78 | 01813154332 mﬂggm 276171 R 2ATGT, WG (5126, D= MOD 1 No Water STRF GINCRA & JAPIRA NN ATERAN 7 | 8-Apr-21 solve
79 | 01812792803 TJoFI i siasﬁ[ 5 %Mm MOD 2 Pipe Leakage ATZF GUNTIRA & I MR fAHer =07 | 8-Apr-21 solve
80 | 01826542109 ST 291168SD Qj’a ATOT ICT circle Arrear Bill m mﬁ;ﬁf‘wgﬁgﬂ% 8-Apr-21 solve
81 | 01849247979 Q=R NGRS AV (NG, W MOD 2 Pipe Leakage AT GINTIR & JABI AR fAde (0w | 8-Apr-21 solve
82 01558920004 | WREMA TIFS 220021 AN TMRRANG D:s;’ft'::eent Meter Problem mm%ﬁgiﬁmg%gm 11-Apr-21|  solve
83 | 01711261304 oifers 275180 @G -2, PLHATA/4 MOD 1 No Water SR GNTRA & JAPIRA NN AR =7 | 11-Apr-21 solve
84 | 01831644143 “ifzmr QAN 2ATTT, IGCATET MOD 1 Pipe Leakage AP GINCIRA & T AR f&Ade (NE | 11-Apr-21 solve
85 | 01845110607 | PIRRIRPE ST PR m\%?%m MOD 4 No Water ggfi Wﬂé m | 11-Apr21|  solve
86 | 01813405295 ER A ] 125391 I (@G ICT circle Arrear Bill m mmeggg%ﬁr 11-Apr21|  solve
87 | 01818854418 G m@@@ﬂ% MOD 2 Pipe Leakage R SR JF JETPI NN PG AR | | 11-Apr-21 solve
88 | 01711103732 TSI 290118 ATRIGS e D:s;’ft'::eent Meter Problem mm?%ﬁziﬁmgm 11-Apr-21|  solve
89 | 01601778853 RIEES 1215915D FHAG ICT circle Arrear Bill mmmagmggﬁ 11-Apr21|  solve
90 | 01830928524 R 061831 ESREIR A X ICTcircle | Monthly Bill %ﬂﬂﬁmﬂ? m 11-Apr21|  solve
91 | 01819622655 RS RIE] 045366 TR ICT circle Arrear Bill mmmgeg% 11-Apr-21 solve
92 | 01817201366 | A TN 110518 PRl ICTcircle | Monthly Bill mﬂﬂﬁmsm 11-Apr21|  solve
93 | 01638645580 Dy IS W&, ATSNF @S, WHCG MOD 2 No Water AT SN fOfN ST (ATF NN NN N | | 11-Apr-21 solve
94 | 01720969166 [ERICH IR, IS @79 MOD 3 No Water m mm 11-Apr-21 solve
95 | 01817205508 oATer ™S awma MOD 1 No Water STRF GNCIRA &L JAPIRAT NN AR =7 | 11-Apr-21 solve
96 | 01843742703 I NfoN COMTSTTREAGIST MOD 1 No Water SR GINCNRA & JAPIN AN Ao A | 11-Apr-21 solve
97 | 01711747274 (ST -7, (JAC-Y, (FA2-S, FACH=RI MOD 1 Pipe Leakage AT GINCIRA & TN AR PG R | | 11-Apr-21 solve
98 | 01558950190 G 121808 RRIC] D:s;’retr;:’eem Meter Problem mﬁ%@iyg&m@m 11-Apr21 | solve
99 | 01812102285 B Af3 LTI ST, IGTANE, SRR MOD 1 Pipe Leakage ATZF GRS & JAIT A2 AFG =08 | | 12-Apr-21 solve
100 | 01790089080 TIRM S ILLHF AN, FF- I, ez MOD 1 Pipe Leakage SRF GIINRA & JeTPIA R PG IR | | 12-Apr-21 solve
101 | 01726542261 DI FEANGIHG FE PRI, SBF NG MOD 1 No Water mmm 12-Apr-21 solve
102 | 01671322374 | 3 qN 5w 274541 - 4, TR ICT circle Arrear Bill mmmgﬁm 12-Apr-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE Coordinate by Ingenium Consulting Ltd.
Month - April'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sublr)r:ts:ion solve
103 | 01712928937 fref R fFReEa Ay MOD2 | Water Problem ST GINCICRA S FN AN A=A | 12-Apr-21 solve
104 | 01711747274 (TSI TF-7, (AT-Y, (F2A-S, AR MOD 1 Pipe Leakage AT GINTIR & JABI AR fde (0w | 12-Apr-21 solve
105 | 01819173511 B QWW;: %Eiw !.l WI (T, MOD2 | Water Problem ﬂm: Gg EWL 'C\i fﬁﬂwu | 12-Apr-21 solve
IRIF RTS8, AR G &L AR
106 | 01819662523 CRifeET IR I (3R, 16 5 (416 MOD 4 No Water 1% 2 N5 403 SN TS 7 | 12-Apr-21 solve
107 | 01819635261 RO ERRIACIX! MOD 1 No Water RSP GIAINRA & JEAPII AN Ao A | 12-Apr-21 solve
. . SRP O PN [ (P ©AT o
108 | 01817251395 IEFT 293099 B 6 @re ICT circle Arrear Bill (ST ¢ 1 GIRITE GiaT 200 | 12-Apr-21 solve
109 | 01673264001 IRl RGRET] MOD 1 Pipe Leakage AT GINCIR & JAPIT AR fdey (R | 12-Apr-21 solve
: l ARFP OF IR 1961 TA(H ©T TS
110 | 0171 -Abr-
0| 01718456789 UGt 260680 AR_M ICT circle Arrear Bill (5TATR 9% T G COrexT Z0R0S | 12-Apr-21 solve
RO =3- 59, FH-49, AR GNCHCRA &P AR
111 | 01892602520 S5 IR, S0 Je MOD 2 No Water S S NI5T 473 ST STz 1 | 12-Apr-21 solve
=
S wife (IS 18 (FIHOH, RSP GTRA & JeTBIH
112 | 0191782392 ' D1 -Apr-
01917823923 Ty ﬁ@& AR MO Water Problem T8 EW NI e | 12-Apr-21 solve
VY, #RH e STy AR GNCICRAN &L PRI
113 | 01819173511 3@3 % (I, AW FUT A0 MOD 2 Water Problem T @ EW NI TR | 13-Apr-21 solve
} } ARFP OF IR 191 TP ©F BIACS
114 | 0155892000 3 -Apr-
4 | RSN PP 220021 AN MRS ICT circle Arrear Bill (5T <% 1 ST (e A0S | 13-Apr-21 solve
Revenue SRSF OTF O ATHON AP ©AT GO
115 | 01919547751 2HIA 283664 Tad FIG, TGS Department | \eter Problem COTHTE e 1 GITRTA (RO 20T, | 13-Apr21 solve
! } ARF O 4 NI [Ke] ST O GO
116 | 01819386614 Y 9 BERE (1S, O ICT circle Monthly Bill (TR 9 o SR RO 2T | 13-Apr-21 solve
Revenue 2P Ol TG A0 AP AT GO
117 | 01537144762 HIRSETN TN =fe = Department Meter Problem (5TRTSAT 9 o1 ST CTORT 20T | 13-Apr-21 solve
. . ARP O PN []61 (P ©T G©
118 | 01821230490 AN 293347 AT AT (F1G, FATRATCT ICT circle Arrear Bill (BTNCR J9% O GIFCY (83 20T | 13-Apr-21 solve
119 | 01715263733 TN ERIBICIEARIGRES] MOD1 | Water Problem R TININRA & JEAPIRI AN Ao A | 13-Apr-21 solve
. Mobile Number NRF OIF |ICNF VIR A8¢ ¢ A9 AKICO
120 | 01712253204 W IR 240250 RICERG ICT circle Change 052533¢9208 4 2T ~FTST FACS ST | 13-Apr-21 solve
121 | 01818558266 RIERI 290360 51 1% q SWaR”m MOD1 | Water Problem SRF GNCIRN & JAPIRAT AN ATCERN =7 | 13-Apr-21 solve
. AR TINCACRN & JATPIRAT
122 | 01816329679 (TSIFCR T WNLTHI FLEAT, SNARMT MOD1 | Water Problem L A 13-Apr-21 solve
RIICRAT, 003/ I, Wh=r ARF GRS & JAPIRAA
123 | 01845110607 W IGEY W Cﬂ?ﬂ,ﬁﬁ{ @S MOD 4 No Water 9 20 W qE ‘Dﬂﬁ STCoRA A | 15-Apr-21 solve
124 | 01819645951 ™= 5118 a Sarm MOD 1 No Water AZF SUNCIRA & IR NN ATCHRAN A7 | 15-Apr-21 solve
125 | 01832810785 =fPpet EUGRET MOD 1 No Water SR GNTIRA & JAPIRIT NN AR =7 | 15-Apr-21 solve
AR GNTHCRA &L AR
126 | 01839880968 LR ESS ol ST -1, SIS @/ 4, NR_ISTE MOD 1 No Water oS © Fw 47 S 5 0 15-Apr-21 solve
TG MG, FIATN BLeAl, R GRS & JATPIS
127 | 01819967717 FR B ST ST o MOD 4 No Water T ¢ frey 4T SR o2 = | 15-Apr-21 solve




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE Coordinate by Ingenium Consulting Ltd.
Month - April'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sublr)r:ts:ion solve
128 | 01917823923 q 3;{@11 K T eF (FGE, 31 1S 9, SaRm MOD1 | Water Problem AT @Giﬁ ]fc 'JCZJ jﬁﬂ itk | 15-Apr-21 solve
129 | 01812102285 EIERY AR ALTHI SN, IGTATHA, SN MOD 1 Pipe Leakage ATZF GUNTIRA & I AR fAHer 07 | 15-Apr-21 solve
130 | 01819894811 9 (N=RAM WIEIHETR G, TS ATRIGOf, THAGT MOD 1 No Water ?T\?E 18 % ‘m”[iﬁ'fl’w‘ﬂi WTi | 15-Apr-21 solve
YL TS NS NG A7 A1=F GIFNTIHRN & JAFRIS .
131 | 01819981057 FIRN 513 ST, P MOD 2 No Water TS ¢ P 403 S g 15-Apr-21 solve
132 | 01554329833 "MRYA TR O/ 4, JEIRT MOD 1 Pipe Leakage R GICNRA JF JETPI MR G AR | | 15-Apr-21 solve
) ) AR OIF LR 1961 A™ATH ©T GO
133 | 01575542409 RN 272933 femr=a ICT circle Arrear Bill (TR 432 O ST (R 20T | 15-Apr-21 solve
ARP OIF JeATRIF AN GG TP ©F
134 | 01866044157 W YIS (A1G, ARG MOD 3 Water Schedule TIATS (GLATRA 93 ©F GICH (O Z0ACE | 15-Apr-21 solve
135 | 01301044310 LRESG) AR TR, STRIETT MOD 1 No Water TS o T 4T ST T 1 | 15-Apr-21 solve
136 | 01756441605 RS St/ (T S, BB WRIF, AR MOD 1 No Water ?Té L % EIIETL ]_[iemg{@w‘ﬂ1 % | 18-Apr-21 solve
137 | 01516176523 LIBIC] BHAET O, FINGE A6, FINE IAGK MOD 3 No Water ‘?TEE 81 % m[' ]‘Caﬁgwﬂ g 18-Apr-21 solve
} } ARFP OF IR 191 TATH ©F TS
138 | 01712215967 ATRPGE 120031SD PIRAGIT ICT circle Arrear Bill (BT << O ST (RO 2T | 18-Apr-21 solve
139 | 01712050159 AT XF 3 G =/ 4 MOD 1 No Water SRF GINCIRA & JAPIRAT NN AR =7 | 18-Apr-21 solve
140 | 01711121648 QST B ARG MOD 1 No Water STRF GINCRA & JAPIRA NN ATCERN =7 | 18-Apr-21 solve
. W SFSAIEI S, RSP TR & JeTBIM
141 | 01639792045 s SRS ST, BTN MOD 2 No Water TS ¢ i 407 SN o A | 18-Apr-21 solve
. . RSP OIF & NI 1961 AKCAE TATD ©AT
142 | 01533169269 R 042449 HINICER(G ICT circle Monthly Bill e 18-Apr-21 solve
G FF WA MG, R GUCRRAN & JeTPIIA
143 | 01772772267 |  RAVE AN BTG AT, TS MOD 3 No Water 5T = 4T3 N 052 7 | 18-Apr-21 solve
144 | 01818495499 ST @G-S, XU TAGH (A6, (ST IAGIT MOD 4 No Water ﬂﬁi ; ng m[' ]‘[%ﬂé}? Wﬂ1 ;ni | 18-Apr-21 solve
OIPA &, SMISeT, A=F GUTICRN & JeTIRIT
145 | 01836047360 STy St 359 *115, sre MOD 3 No Water oIS = 7] 4T S S5 7 | 19-Apr-21 solve
@G-S, G, St AR GRS & JAPIRAT
146 | 01852469996 WEE RN e MOD 1 No Water ST b Fi 4T3 SN S5 7 | 19-Apr-21 solve
147 | 01783171777 | W2 WEN ALY, ((A2A-, @G-, FF- 4, W= MOD 1 Pipe Leakage AT GINCIRA & TP AR fde T(Ny | 19-Apr-21 solve
148 | 01856774740 wife SR MOD 1 No Water ST GINTRA & JAPIRIT NN AR =7 | 19-Apr-21 solve
3 : l ARFP OF AR 1961 TA(H ©T BINCO
149 | 01733938069 GiIR" 121937 BN ICT circle Arrear Bill (BTRRA o SR RSN 2T | 19-Apr-21 solve
150 | 01815609693 v BGRAISTNIGH FTR 51, Pt ISR MOD 3 No Water é]ﬁi L ﬂ_qsi HZ?IL {Ciﬁwﬂi WTI \ 19-Apr21|  solve
. Mobile Number NRF O WA VFF 055¢0M¢E85Y\Y I A9
151 | 01819869469 He 2911425D SRAIRATOT ICT circle Change ALY bOSBYS J NHRIE NEE FACS (GrRra | | L9APr21 solve
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RISTAICRAT, 003/ {1 AZF TR &L JeTPIRNT
152 | 01845110607 | FIRRIFE TN WG (T3, TS (A1 MOD 4 No Water 51 20 TR 4T VI “NToZ =T | 20-Apr-21 solve
153 | 01554329833 MR WAVERT /4, =T MOD 1 Pipe Leakage AT G & TSI AR PG AR | | 20-Apr-21 solve
154 | 01828125035 JBleT T 125977 & R o= =fe (@re MOD 4 No Water aﬁz i WE w[‘ '.Caﬁ“? Wﬂi :|11 | 20-Apr-21 solve
155 | 01708750322 | NI 2ITNN ARG Fe- ¢ q, FTF- AR, AFIS *NR MOD 1 No Water RSP GINNRA & JAPII AN Ao A | 20-Apr-21 solve
} ) ARFP OF IR 1961 TATH ©F BIACS
156 | 01915483850 W 310053 W ICT circle Arrear Bill (TR 3 W@ﬁm ST TAE | 20-Apr-21 solve
. . SRP O PN [ (P ©AT o
157 | 01817711060 | (2T (HIYR 220329 TMRANG ICT circle Arrear Bill (ST 9% o1 T (R9T! 20N | 20-Apr-21 solve
Revenue RSP WK NG ARION ST(F O GI~©
158 | 01815861473 (ereT 127606 HRIGIT Department Meter Problem (BTRRA A9% O ST (RO TR | 20-Apr-21 solve
159 | 01408490625 | SISl Pl Zammwe}r; %% MOD 1 No Water f@i 1 WSi‘ qﬁL 'CQ‘,{W\;&W?l 20-Apr21|  solve
. . ARP O PN ] (P ©AT G©
160 | 01533169269 PIRM 042449 o] QT@ ICT circle Arrear Bill (BT <3 1 Gy RET =R | 20-Apr-21 solve
BB [WAPT, ©5/4, NPT RSP GINRRA & JAPIRAA
161 | 01857854806 RIRCIRL] SIS A1 (713, FATET MOD 2 No Water S 20 T 4T SR A5 1 | 20-Apr-21 solve
162 | 01821845466 AT W =G (@1, FreR MOD 4 No Water 51%5 1 % ‘m”@ 'ﬁj ST mi | 20-Apr-21 solve
163 | 01837715172 |  WIfel WP 3T (@S, SAR—™M MOD 1 No Water E;EE 81 %"éﬁ. I_C%frgwﬂ ;”1 | 21-Apr-21 solve
164 | 01934711978 |  SIfel W= m‘ %\% MOD 1 No Water q‘ﬂﬁw“ mgi qﬁ“wm;@ :?l 21-Apr21|  sohve
165 | 01817712181 | <I9S (G TF- (F, =T MOD 1 No Water RF GINCIRA & JASIRAT AN AR A7 | 21-Apr-21 solve
Revenue 2P Ol TG A0 AP AT GO
166 | 01613274665 AN 290309 Ar=rGoat Department | Meter Problem (5T R 1 G (I UA0F | 21-Apr-21 solve
167 | 01615595949 QA BRI 200294 [ECRUISEY ICT circle Bill Payment ﬂmils“ﬂi mc'] [ﬁﬁi ﬂE e‘ %gqﬁ 21-Apr-21 solve
Revenue SR IR NG ATRION ST(P O GI©
168 | 01844251981 fReor 210068 SRIG Department | Meter Problem (ST < O] GIATH (I AT | 21-Apr-21 solve
AR O JeATRIF AN GG ST=ATH ©F
169 | 01521486383 \iicnd AF, R MOD1 | Water Schedule e g 21-Apr-21 solve
TR SR AR TUCHRN & JeATBIIT
170 | 01844528081 e =T AT, AR AT/ 7N LAY MOD 2 No Water 915 © T 403 N1 5 g 21-Apr-21 solve
171 | 01676879719 NISGRIEIC 33 (3, Qe MOD 1 No Water RSP GIATNRA & JEAPII AN Ao A | 21-Apr-21 solve
172 | 01833908993 RED A 4 A, AT (A1 MOD 3 Pipe Leakage R SR F JEAPR RN G AR | | 21-Apr-21 solve
Revenue 2P Ol TG A0 TP AT GINC©
173 | 01881071764 EOEE] SR Department | Mt Problem (5T < 1 G (I A0S | 22-Apr-21 solve
174 | 01929921689 CTRIBEANY WISRM ARG JATH MOD 1 Pipe Leakage SR GIINRA & JeTHIA R PG IR | | 22-Apr-21 solve
Revenue AR I TNOIF A0 (P 0T GO
175 | 01730787361 &6 290465 SIS Department | Meter Problem (5TATR < 1 ST (e A0S | 22-Apr-21 solve
Sales ) ARF QA ST TP 0T GO
176 | 01819645730 AT 2B BTPIRT Department New connection (BTITRA 33 O ST (RS 20T | 22-Apr-21 solve
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177 | 01811323277 e 131751 IR ICT circle Arrear Bill mﬂm%ﬁ%ﬁ 22-Apr-21 solve
178 | 01811323287 TN V=R 125445 HIRATGT ICT circle Arrear Bill mmmsgmggﬁ 22-Apr-21 solve
179 | 01521486383 fow QR WA, W), =T MOD 1 No Water ?Tr;f Mﬂm 22-Apr-21 solve
180 | 01812758704 | (N3 WRTE UTETH FI(F, 0% 72 (126 , Rfemr=d MOD 1 No Water R GININRA & JAPII AN Ao A | 22-Apr-21 solve
181 | 01756441605 RET Sob/ (T S, GG ARIIF, AR MOD 1 No Water f'%s %ﬂ%&;gg :TG| 25-Apr-21 solve
182 | 01817702558 b AN 9 OGS (@A1G, INF FEN MOD 1 No Water SR GINTNRA & TP AN Ao A | 25-Apr-21 solve
183 | 01730738348 CTCETRN AN (G JeT AT TGS, BIFLTEA, TSN MOD 1 Pipe Leakage AT GINCIRA & TN AR PG AR | | 25-Apr-21 solve
184 | 01716338085 RUER TUATRING, SN AT e MOD 1 No Water ?—ﬁ mm 25-Apr-21 solve
185 | 01521527685 e 25 rod B3, (@G- v, & 51 (@1, Iferan MOD 4 No Water ﬁmﬂm 25-Apr-21 solve
186 | 01712234283 AT 290749SD afem ICT circle Arrear Bill m mmgﬁgmﬂm 25-Apr-21 solve
187 | 01673633055 IRt G B IR, SIS, Rfeirza MOD 1 No Water mmm 25-Apr-21 solve
188 | 01610006605 PR @ AR, AT MOD1 | Water Schedule mm:@%}ml 25-Apr-21 solve
189 | 01970196680 A @ AT, FfeT*I=RT MOD1 | Water Schedule mmﬁ%%MI 25-Apr-21 solve
190 | 01521486383 few ([QRR WA, SV, 2= MOD 1 No Water ﬁm ml 22-Apr-21 solve
191 | 01400788750 FZE I QAT TG AR (F134, WYY AR MOD 1 no Water mmm 25-Apr-21 solve
192 | 01845336640 wrefzn ITHA /4 MOD1 | Water Schedule %Mﬁ%%ﬂgwl 25-Apr-21 solve
193 | 01814453420 e BTN F- 920, TR MOD 1 No Water SR GINNRA & TP AN Ao A | 25-Apr-21 solve
194 | 01727433776 | R AN (1 ISR, STARATGT MOD1 | Water Schedule mm@%}ml 25-Apr-21 solve
195 | 01766693393 SICETR HAT A1/ 4, = MOD1 | Water Schedule mmﬁg%?ﬁml 26-Apr-21 solve
196 | 01819459678 RUEIEK 110297 FRAGAT ICT circle Arrear Bill mﬂmegmggﬁ 26-Apr-21 solve
197 | 01712489789 TN 270689SD -, Tferr=a D:;;'retr;:':nt Meter Problem mﬁ%@iymsm 26-Apr-21 | solve
198 | 01934711978 |  SIfel W= ﬂﬁ@%\% MOD 1 No Water fog WW@ ?{?l 26-Apr-21 solve
199 | 01814083192 G 290069M1 ARG e ICT circle Arrear Bill mmm%%mﬂw 26-Apr-21 solve
200 | 01680187504 CEHn| 263401 RGNS ICT circle Arrear Bill mﬂme?% 26-Apr-21 solve
201 | 01829725676 Rl DRI MOD 1 No Water STRF GNTIRA &L JAPIRAT NN AR =7 | 26-Apr-21 solve
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202 | 01819981057 IRy m%z%g ﬁ;@mﬁ MOD 2 No Water ﬁmﬂm 26-Apr-21|  solve
203 | 01857854806 NRGTR q@?ﬂzﬁ?ﬁﬂ%ﬂa‘qﬁm MOD 2 No Water ;]%F:?o Wﬁ m | 26-Apr-21 | solve
204 | 01749717166 NS GRIBIE %m%@ MOD 1 Water Problem ﬁmfﬁm 26-Apr-21 solve
205 | 01715099749 STIRpA G (RMCGH, TS MOD1 | Water Schedule ﬂ@?@mﬁggﬁ%ﬁﬁl 26-Apr-21 solve
206 | 01713869176 ey 4TS (TG, BTwo1e MOD3 | Water Schedule %m:@%%@%l 26-Apr-21 | solve
207 | 01819631045 ACIReEACE | P VIR @G S, e MOD 4 Pipe Leakage AT GINCRA & TSI AR PG NR | | 26-Apr-21 solve
208 | 01521527685 e 25 roe ©3w, (@G- vq, & 51 @1, Isferan MOD 4 No Water mmm 27-Apr-21 solve
209 | 01824768155 | (O (RTIN DRI AR JeATHT , QA G MOD 2 No Water SR GINTICRA TS AT o= = | 27-Apr-21 solve
210 | 01837715172 |  WIfe] SNIp]A e (@S, WAR_M MOD 1 No Water ‘31%@85 Mm 27-Apr-21 solve
211 | 01818274501 AR FRA B (AT, 4T ST, ATSH B | MOD 1 No Water SR GNTRA & JAPIRI NN AR A7 | 27-Apr-21 solve
212 | 01962424659 |  SIIF 2T q N3 (NIF (ANG, IJTHAT A/ 4 MOD 1 No Water STRF GNCRA & JAPIRA NN ATCERAN =7 | 27-Apr-21 solve
213 | 01825108790 | fSif"id wrzw® 21 2, SRR MOD 1 No Water STRF GNCRA & JAPIRA NN AR A7 | 27-Apr-21 solve
214 | 01819309221 e 3% e (T (TG, AEInat MOD 4 No Water %_Pg: Wgy L“fﬁ]w ml 27-Apr-21 solve
215 | 01817768012 famsy 131076 o1 35 @1 4FR 1, £S5 @15 MOD 4 No Water f?; %ﬂm%ﬁl 28-Apr21|  solve
216 | 01670982052 SRIGE 110218 BVHNRT D:s;’ft’::;t Meter Problem mm%ﬁ?iﬁmggg%gw 28-Apr21|  solve
217 | 01812593551 G RO 130135 BI&TR ICT circle Arrear Bill mmﬁgﬁ?‘g@%mqm 28-Apr-21 solve
218 | 01814453420 |  JPel 2N - G20, Az MOD 1 No Water SR GIAINRA & JEAPIRI AN HNTo=A A | 28-Apr-21 solve
219 | 01997268657 AP [@ANG-¢, (FTRN- 5, SUATARIT, YT MOD 2 No Water ﬁw&%ﬁl 28-Apr-21 solve
220 | 01857854806 HRGTRA ﬂe$mm:3ﬂ%ﬂwﬂﬁm MOD 2 No Water ﬂﬁx %‘?ﬁ?ﬁq& Wﬂm | 28-Apr-21|  solve
221 | 01631774612 Qe 044590 fFEG ICT circle Arrear Bill m mm%%m 28-Apr-21 | solve
222 | 01822811588 TN m ?%;1;% MOD 3 No Water ‘27?; mm 28-Apr-21 |  solve
223 | 01836655657 |  OIGET RN 273000 ez ICT circle Arrear Bill m mmegmm@y 28-Apr21|  solve
224 | 01712033044 G IS, IFRRIT, (G (A1 MOD 4 No Water Efﬁr;&; Mﬂm 28-Apr-21 solve
225 | 01815521854 G 121346SD IIRRIT! ICT circle Arrear Bill m mmg@gmﬂw 28-Apr-21 solve
226 | 01962424659 |  OIFFPe 2N q N2 (VT (A1G, [HAT A/ 4 MOD 1 No Water ST GINCRA & JASIRAT AN AR =7 | 28-Apr-21 solve
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. Mobile Number AR O AT NIFF 0595¢ Y IF A0
227 | 01742270778 | TSI 257N 272757 R BLET] ICT circle Change 05483222044 4 TG ARTE P (TAT | | 26AP2 solve
) Mobile Number RSP Ol WK NIFF 095¢ WY dF AR
228 | 01742270778 |  FIC6 1AM 274852 SIGRTSY ICT circle change 0548332044 4 NS Ewe TS (oraTRA | | 2502 solve
229 | 01730738348 AN S mjgg;; ,,ﬂ_tws"] TR MOD 1 Pipe Leakage AT GINTIR & JABI AR fde (0w | 28-Apr-21 solve
’ N
230 | 01818231444 RERE] G {7, SIS AN, 598 MOD 3 Pipe Leakage AT GINCIRT & TP AR e e (R | 28-Apr-21 solve
231 | 01833908993 RUEL AN« FICH, AT (A1 MOD 3 Pipe Leakage AT GINTIR & JABI AR fAde (0w | 28-Apr-21 solve
232 | 01705222696 AN 2 Wg (T2 T, 2 OG MOD 1 No Water SR GINNRA & TP AN Ao A | 29-Apr-21 solve
Revenue RSP WK NG ARION ST(F O GI~©
233 | 01846321110 b 292998 ARG Department | Meter Problem CSTHTER 49 O GIFCH (@l 20AT, | 29-Apr-21 solve
234 | 01819363477 NIEE] W@' ﬁlﬁwﬂm W"w' MOD 1 Pipe Leakage AT GINCIRA & TP AR fde (g | 29-Apr-21 solve
P (OIS MG, (FITAN SRS TR & JeBIIT A
235 | 01818816863 A CATG, I #1172 MOD1 | Water Problem ST & faTE ST ~TToe | 29-Apr-21 solve
2P (WA, 95/4, TR TSR NRP GUNCARN & AP
236 | 01857854806 RGN Q% (R, SISO MOD 2 No Water 51T 20 i 4T 1 BT ! | 29-Apr-21 solve
237 | 01730738348 CTCETRN bl mégz:; "1‘(,_[\-)°5ﬂ1 B, MOD 1 Pipe Leakage AT GINCIR & T AR PG AR | | 29-Apr-21 solve
’ N
! l AR OIF LR 1961 T™ATH ©T BIO
238 | 01919155555 i@ 293755 ﬂ?‘lf‘:‘f ICT circle Arrear Bill (TR 3 @W (ST 2R | 29-Apr-21 solve
239 | 01670441459 ERRi Tk zng& ﬂl%{i 'WNE( TS, MOD2 | Water Problem | SR GUNINIRA & AP S9SN AICORN | | 29-Apr-21|  solve
AR GIINCIRAN & JeTPIIA
240 | 01775770076 AT WYWY8/J, AEISTR B, AFGN gAfy MOD 2 No Water 5T & F &0 S SToRe 7 | 29-Apr-21 solve
241 | 01824768155 | (G (RTIN SEIAM ARITF JATHT, QLR &Y. MOD 2 No Water AZF SUNTIRS fofN 2 H1ea= = | 29-Apr-21 solve




