Total Complain / Information Track of May 2021

Department MOD1 | MOD2 | MOD 3 | MOD 4 | Revenue Department | ICT Circle | WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 59 0 0 59
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 1 0 0 0 1
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
lllegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 16 0 0 0 16
Mobile Number Change 0 0 0 0 0 3 0 0 3
Monthly Bill 0 0 0 0 0 1 0 0 1
Name Change 0 0 0 0 2 0 0 0 2
New connection 0 0 0 0 0 0 0 12 12
No Water 45 20 9 6 0 0 0 0 80
Pipe Leakage 26 1 2 1 0 0 0 0 30
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 0 0 0 0 0
Water Schedule 3 0 0 0 0 0 0 0 3
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 6 1 4 3 0 0 0 0 14
Water Tank 0 0 0 0 0 0 2 0 2
Total Complain 223




Total Complain / Information Track of May 2021

Department SOLVE UNSOLVE
MOD 1 80 0
MOD 2 22 0
MOD 3 14 1
MOD 4 9 1
Revenue 19 0

ICT 63 0
Billing 0 0
Sales 12 0
Water Works 2 0
Total 221 2




Total Unsolved Complain

UNSOLVE
Month - May'2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub[r::ts:ion solve
TS STRP GRS & JATBIA
1 | 01924101010 (M 08 N3 HNYFIG! Gﬂ'l'\é,w (55])) MOD 4 Water Problem 11-May-21 Unsolve
} AT 8 TS A AT | v
2 | 01833908993 TRk« A 4 T, 4TS (@ MOD 3 Pipe Leakage AZF GINCIRA & JeTBI AR feldey Ty | 17-May-21 |  Unsolve




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
1 | 01746747795 ST 3-8, @G- 3, IeN€, ez MOD 1 Pipe Leakage AT GINTIR & JABI A1 fAde =00y | 2-May-21 solve
2 | 01557305649 N Gedl WI/4 Y=fF Ao = zg MOD 1 No Water o 2 fim 51’(3 ﬂﬁ'j’wm | 2-May-21 solve
< RS QIR & JeBIIT
3 | 01991989698 EYEID] WM W&, 6T ABE (NG, NIRAGIT MOD 1 No Water o1 & i 403 S ST 7 | 2-May-21 solve
< . ) SEF O AT 7o T=F BT GIe
4 | 01812665531 AT (I 044240 RGeS ICT circle Arrear Bill (STATR 92 ST ST CrexT Z0R0S | 2-May-21 solve
. . A= OIF 4 N {7 S0 B Graee
5 | 01711107252 =™ 261611 AT ICT circle Monthly Bill (TR 3 R Cle TS AT | 2-May-21 solve
6 | 01515286372 G St/ ARG, $ e (&G, (TG MOD 1 No Water SR GINCICRA fof A1 “ea =7 | 2-May-21 solve
RYLO SO NEHA WG I RF GNRA & JeTHIRIA
7 | 01819981057 FIRN ﬁ"ﬁ)@ ST, IS MOD 2 No Water T ¢ T &CF N 0= =T | 2-May-21 solve
8 | 01775610700 HROTRN T SR SN, (64, I MOD 1 Pipe Leakage =P GINCIRA & JeADIY AR fAFG =AY | 2-May-21 solve
9 | 01831644143 “ifzmr QA AT, IGLAT MOD 1 Pipe Leakage AP GINCIRA & JeADIY AR fAdG =AY | 2-May-21 solve
10 | 01711747274 CTGTE -G, (AT-H, (F134-5, e =g MOD 1 Pipe Leakage AT=RF GINCIRA & T AR fAFG =AY | 2-May-21 solve
< . ) RSP O AP [ TP 0 GO
11 | 01987980956 <RI 042342 RGeS ICT circle Arrear Bill (STATRA 9% T G COrexT Z0R0S | 2-May-21 solve
Revenue 512 Ol TG AETION TP O GO
12 | 01818859620 RIIET 273295 Rferrzg Department Meter Problem (BTATZH 9% O Gy (RS ZUA0 | 2-May-21 solve
MG N2-8 AR S, F- 19
1 17 21 3 - ’ ) MOD 1 Pipe Leak 3 T MR MR | 2-May-21 I
3 | 017063555 FEA TS s, o, ST 374, T 0 ipe Leakage ARF GUNTACRN & TR fetme =t ay solve
14 | 01732557772 |  *RPG™WA 2 ESWL 1_‘”%‘ ' wa caw%/& MOD 2 No Water ST SR fof N o= 7 | 2May-21 | solve
15 | 01626365965 BEE] @S-, TH-[, =femrzg MOD 1 Pipe Leakage AP GINCIRA & JeABIY AR fAdG =AY | 2-May-21 solve
16 | 01670409478 e AT Ne- 2y, AHATRH], WRATE JAHT MOD 2 No Water AZF GRS fofv 2 A 417 “nf¥ e~ =1 | 2-May-21 solve
17 | 01714408153 ng;lﬂ TG 2 72 (5125, v MOD 1 No Water A= IR & JEARFIT A A=A 7 | 2May-21 | solve
=T GRS & JeATPRI o
18 | 01846824729 IRy SIS NTETS, SN NG, (T (A1G MOD 4 No Water 5T & o 403 T T A | 2-May-21 solve
. : SRP O AT [ TP O GO
19 | 01755639253 R\ BICE] 290471M1 IEiCRUIS0) ICT circle Arrear Bill (BTATE e O GIfSTH (ROT AT | 2-May-21 solve
20 | 01714136127 HNIHOMN AN *R FCANN MOD 1 No Water ST GINTRA & JAPIRIT NN AR =7 | 3-May-21 solve
21 | 01779446879 | GG 2SN IVF G G, S (@re MOD 1 Pipe Leakage AP GINCIRA & JeADIY AR f&AdG =AY | 3-May-21 solve
. Mobile Number AZF Ol |IHF NEEF 05bH¢0as00Yy I AT
22 | 01819650801 N 250510 S DRG] ICT circle Change o5 b Eobod  THRIE AR TS (5T | 3-May-21 solve
Sales ! ATZF FGA ST STE O TS o
23 | 01817760464 VY I RGIERAN Department New connection (BT 4] Ol ST (XN 2R | 3-May-21 solve




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
24 | 01814774304 | TN S @G g 0%, FH-I41 2fe = MOD 1 No Water STRF GINCRA & JAPIRA NN ATERAN 7 | 3-May-21 solve
RS GIINRA & JEPII
2 - -9 R-59 < - .
25 | 01774828770 T TF- (F, @G- 9, MG - 30, FTRF MOD 1 No Water 5T & 7 403 ST SYTo2 71 | 3-May-21 solve
Sales ) A= NN ST ST=NH O GINCS
2 16702 3 3 -May-21
6 | 01670255876 &%‘Cﬂ RIS Department New connection (BT 4] Ol ST (T 2R | 3-May. solve
27 | 01842706841 Mo W8T 26 MOD 1 No Water ST GINTHRN & JAPIRANT NN AR =7 | 3-May-21 solve
28 | 01816578545 EEICRIE] I HAN THATSNA ATV, 4 (F AT MOD 1 No Water ATZF GUNTIRA fof 51 © = 4T 1S “1Te=w =1 | 3-May-21 solve
29 | 01810064969 e TF (T BISTF, ATSNATGI, SIHGH MOD 2 No Water A12F SUACICRA fof 7@ 32 = 4T3 AN AMCERA N | | 3-May-21 solve
30 | 01611041861 Qe 240090M1 W"ﬂ@] ICT circle Arrear Bill m%a-ﬂai @[ﬁ_\;{[ﬁfﬂ CWGETQI;CW\IQ 3-May-21 solve
31 | 01819624765 | IHIF =Ifel TN COIF, WA [O, MOD 2 Pipe Leakage AT GINCIR & JAPIT AR fde (g | 3-May-21 solve
32 | 01864987919 | (NN fJ]fA= T Fg- 224, PN ARAHF JATH MOD 2 No Water aﬂé 81 % ‘EKEIL ].@Wﬁ"fl’w‘ﬂi ;{Ti | 3-May-21 solve
33 | 01828574807 | e (XTI EUGRET MOD 1 No Water AZF SUNCIRA F JABIRIT NN ATCERA A7 | 3-May-21 solve
. ) SZF OF AT [ T=F BT TS
34 | 01714242825 Ao 100538 MBI e ICT circle Arrear Bill (BTATRA 41 O ST (T 2R | 4-May-21 solve
35 | 01832872551 | fRLATG 4@~ ARG MOD 1 No Water SRF GINCHRA & JASIRAT AN ATCERN A7 | 4-May-21 solve
Revenue =P O N AT ST ©AT TS
1711733557 2 2 Meter Probl 4-May-21 I
36 |0 3355 I Arsmm 65098 I Department eter Problem (BTATEA 43¢ ST ST O AT | ay solve
. ) ST O JCFN e ST 2 QIS
37 | 01623526948 G 266937 ez ICT circle Arrear Bill (BTRRA A9% O ST (RO TR | 4-May-21 solve
38 | 01762100817 | AT X STATGE 22 (L AT ¥R MOD 1 Pipe Leakage A= IR & JEAFT N3 e TR | 4-May-21 | solve
IVE GIF | 1 @1e
Revenue STZF O WY ARG STE B GITS
39 | 01676852644 [ELEIE 271128 EUGRET Department Name Change (O < 1 TR (e A0S | 4-May-21 solve
N . ) SEF O IAFH 7 T=F S TS
40 | 01768226248 RIER 040101M2 RIGIEY ICT circle Arrear Bill (BT 9% O ST (RO ZACR | 4-May-21 solve
41 | 01672030539 | T (NSTG AT (TG, B, AR MOD 1 Pipe Leakage AT GINCIRA & TP AR fde T(Ny | 4-May-21 solve
. l A= O AT 7 T=F BT IS
42 | 01857522170 RCIBIE] 261655M1 LRI ICT circle Arrear Bill (BTR0RA T8 o SR (O TCACE | 4-May-21 solve
43 | 01829401993 AN (RGTHTE, SR MOD 1 No Water AZF SUNCIRA & IR NN ATCERN = | 5-May-21 solve
44 | 01812384852 | ¥R (NG FF- 436, =T MOD 1 Pipe Leakage AT GINCIR & JABIT AR fde (0w | 5-May-21 solve
45 | 01316396992 {159 e, B Bifs(e MOD 1 Pipe Leakage AT GINTIRA & JAPIT AR fde (0w | 5-May-21 solve




Total Solved Complain

SOLVE Month - May'2021

SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve

46 | 01558920346 | JoOfP GIRIW ARG (G MOD 1 Pipe Leakage AT GINCIR & JAPIT AR fde (R | 5-May-21 solve

47 | 01833908993 Rk« AN TICH, LTS (@G MOD 3 Pipe Leakage AZT GUNTIRA &P I N2 fAdey =00y | 5-May-21 solve

48 | 01913569758 | I WIRCNRN EUGRET MOD 1 No Water STRF GINTIRA & JAPIRI NN AR =7 | 5-May-21 solve

49 | 01711443890 | WA Gfelel @Are-8, 5% 4 wraRm MOD 1 No Water SR GNTRA & JAPIRA NN ATCERAN =7 | 5-May-21 solve

RSP SR & JEAPIIT

50 | 01884154145 e TG FRUET TG A, IGTAGT, 151 19171 MOD 3 No Water 5T 5o fi 4T S A5 7 | 5-May-21 solve

51 | 01819321376 R 070587 (FFrofe ICT circle Arrear Bill m%a.ﬂai @rﬁ@?ﬁw CWGETQI;CW\IQ 5-May-21 solve
. . A STRF O IR I ST 0 T

52 | 01838140144 s 126006 B8 ICT circle Arrear Bill (BTaTRA 33 O ST RSN TONY, | 5-May-21 solve

GUIGT FICAPHN, ¢\9%/4,

53 | 01827479968 RNl T @6 IF *IF MOD 2 No Water AZF TUNCICRA fof N “Icee= =1 | 5-May-21 solve
. ) ST O JCFN e ST 2 QIS

54 | 01311741227 | <PINPA VRG 266770 EdL (AL ICT circle Arrear Bill (BTRRA A9% O ST (RO 2R | 6-May-21 solve
. . ) AEF OF AT 7 STF BT TS

55 | 01814769604 3@6?1 124535 (TERT 2 Ne (126 ICT circle Arrear Bill (TR <9 Ricle TSN AT | 6-May-21 solve

R SR & JEAPIIT
56 | 01711982585 e ST 12 4, *I5F B, Fraremrz MOD 1 No Water 51S = NIST 40 SN SNCTa 4 | 6-May-21 solve
57 | 01714408153 L TF- 4, : W2 (912, ez MOD 1 No Water SRF GINCIRA & JASIAAT AN ATCERN A7 | 6-May-21 solve
AZF GRS fofN 1o
58 | 01810064969 2 g% (G BI8E, ATNATG!, ARG MOD 2 No Water o= R 4T SR 052 T | 6-May-21 solve
* Revenue A= O VB AT ST F YT GO
181 2 12741 Rt -May-21
59 | 0181938859 et 418 I2RRI) Department | Met" Problem (BTATZ <9< O GITCH (¥ Z0Tg | 6-May solve
60 | 01726813752 EHES NS A= MOD 1 No Water STRF GINCIRN &P JAPIAAT AN ATCERN =7 | 6-May-21 solve
. . R GRRA fof 7o

61 | 01914443961 | IS TN AT - 8¢, (AMG Re- =, WAFA LAY MOD 2 No Water v fB 4T SN ST 7 | 6-May-21 solve

62 | 01711466673 fomre TF-(F, (FA2-¢, PRI MOD 1 No Water ST=F TNTIRS & JABIIAT NN ATCERN =7 | 9-May-21 solve

63 | 01706355521 A mi zﬁ\bségﬁuw@iﬁ% MOD 1 Pipe Leakage AT GRS & JABI A1 fAde =00y | 9-May-21 solve
. . ) SZF O AAFTT 7 TF BT IS

64 | 01631048902 e 240308SD IR RVEN ICT circle Arrear Bill (BTATZ <% © GfSCH (RSHI 20, | 9-May-21 solve
. ! AEF O AT 7 STF BT GIe

65 | 01837592043 PR 294018 =femr=a ICT circle Arrear Bill (BTNCR 4% O ST (83 Z(CE | 9-May-21 solve

3982/ TOEI OIN, TP ANTRF QIR & JAIRA o
66 | 01672026809 ﬂl@ W?ﬂi (?13;{’ G- v, szﬁ MOD 2 No Water T 8 i 4T3 I o 1 | 9-May-21 solve




Total Solved Complain

SOLVE Month - May'2021
sL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“"[’;:::i"" solve
67 | 01826113431 e ﬁ;{ﬂg@%@@/ﬂ MOD 2 No Water Wﬁ%ﬁé ml 9-May-21 solve
68 | 01814938746 AT AN (TR Depsaar[[enient New connection mg‘@m\fﬁ% 9-May-21 solve
69 | 01615827674 AR H@WQ-EE,WE@@T@,W MOD 4 Water Problem ﬂmﬂﬁﬁm 9-May-21 solve
70 | 01819331147 HfAN 121937 RGN ICT circle Arrear Bill mﬁm@gﬂ}% 11-May-21 solve
71 | 01844280295 2R G W%ﬁﬁ‘%mw MOD 3 No Water ?ﬁ@’; mm 11-May-21|  solve
72 | 01827479968 Rub mﬁm z_?;/g, MOD 2 No Water SR GITARA o AN 1o~ = | 11-May-21|  solve
73 | 01921192117 IO BIE) 261535SD \VRIEL ICT circle Arrear Bill mmm@gm$ 11-May-21 solve
74 | 01631001502 EiEC) BGRET Depiar':;em New connection m2‘§m§§$ 11-May-21|  solve
75 | 01730738348 S GENC) N mjg%ms?@ﬁ MOD 1 Pipe Leakage AT GINTIES & JARBI 212 e e 20Ny | 11-May-21|  solve
76 | 01706355521 I ﬁa&?\bsﬁﬂ;ﬁ%% MOD 1 Pipe Leakage AT QIR & JABIT AR fAde =00y | 11-May-21|  solve
77 | 01821536472 ﬁl@ﬂ?@ 277045 T T ICT circle Arrear Bill mmﬁm@%m$ 11-May-21 solve
78 | 01572229119 SN I T AT GF AN, FH-(0, = MOD 1 Pipe Leakage AT GINCIRA & JAPIT AR fde (g | 11-May-21|  solve
79 | 01712123911 lef:\’}T"_lT 046070 EGICN] /9 ICT circle Arrear Bill mmm&gm 11-May-21 solve
80 | 01819627836 RIR 122931 BRI D:;;’ret’:::m Meter Problem m%ﬁﬁ\mg%ww 11-May-21 solve
81 | 01811124746 E AN & AN MG, (A &ms, o & A MOD 1 No Water ﬁmm 12-May-21 solve
82 | 01196273786 SN 120408 FrOEANE D::;’retr:::nt Meter Problem mﬁ%@img%w 12-May-21|  solve
83 | 01817764874 frmree 833/f3, MGG GI8TMF, (G (16 MOD 4 No Water “:ga; mm 12-May-21 solve
84 | 01924101010 AF FH SRS ARG, IPNE (@G, ATLII6T MOD 4 Water Problem %@mﬁﬁmﬁ 12-May-21 solve
85 | 01829484849 A=A 240275SD Wﬂ(w (Qno, W ICT circle Arrear Bill mmmagm%ﬁ 12-May-21 solve
86 | 01914398587 et 150104SD BHAE (G, NG ICT circle Arrear Bill m ﬂmegﬁggﬁ 12-May-21|  solve
87 | 01827388555 = ﬂgﬁmﬁ%@% Tmﬁ MOD 3 No Water A12F SUNCIRA fof 1S “1ea= =1 | 12-May-21 solve
88 | 01676304678 AU (G (A1S MOD 4 No Water STRF GNCIRA &L JAPIRA NN AR =7 | 16-May-21 solve




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
89 | 01752147640 | &N OYRF (ATG- 900, TSR MOD 1 Water Problem QW“ giﬁwt' "i fﬁﬂ Wiil 16-May-21 solve
90 | 01730738348 |  CSTTETENW A G T AR RIS, MOD 1 Pipe Leakage AT IR & JEATSIT 2 e T | 16-May-21 |  solve
BT, HTOLN
91 | 01824624493 (o] R (GoR MG, 5 W J, srwoffe MOD 3 Water Problem Az 1%%@&9{@1[5 im‘gil 1 16-May-21 solve
. ) AEF OF AAFT 7 STF BT IS
92 | 01819397101 P 260179M1 AT ICT circle Arrear Bill (TR 9 RiCle TS T | 16-May-21 solve
93 | 01708026008 (CIBIE] BEATGE T MOD 1 Water Problem AT @ SIS S A 16-May-21 solve
94 | 01732108297 PR W : PG °f|'(“'1’ MOD 1 Water Problem ) W‘T@’ "?ﬁ TR 16-May-21 solve
95 | 01747500081 fa==r T AR, T FATGE AT MOD 1 Water Problem amiis; ﬁaltﬁr—lci '%QWH | 16-May-21|  solve
Revenue =T O BT A FIE~ E‘WCQ%G%'@ (o
1711 3 D - &, T3 16-May-21
96 | 01711396059 eI 0407355 (129- ¢, oM Department Meter Problem COTATZ 9% 1 G (RS AT, | 6-May solve
. ) A= O AAHH 7 T=F O GIre
97 | 01533337796 HHARE 280889 PLATGHTR BTN ICT circle Arrear Bill (BTITRA <1 o SR RSN TONT | 17-May-21 solve
98 | 01815341826 PATG AN 261814SD TITY(RL ICT circle Arrear Bill NG R o N 17-May-21 solve
CETICRA SR8 O G (M8 AR |
99 | 01815882668 et 44 MOD 3 No Wat 17-May-21 I
ST (S1RGF AT, (1= 0 VVater N < B 40T R o 1 | ay solve
Revenue IEF O NBH AFISN ST AT TS
100 | 01871959797 HIRATN 274509 EIGRET Department Meter Problem (TR 9% o1 ST (RS 2T | 17-May-21 solve
Sales ) SZF NG SIS STE T GITS
101 | 01829353743 TN ARM N t 17-May-21 I
A Department | o connection (TR 32 O TICT (O 2T | a solve
102 | 01730738348 AN X m@fg)f;; m_t\; osﬂi e MOD 1 Pipe Leakage AT GINCIR & JAPI AR fde (g | 17-May-21 solve
A Ay
Revenue Converted to A N
103 | 01720950910 AR AR . ST BAE 57 BT G (GIIRA 17-May-21 solve
Department Domestic
R O G (RS AR |
104 | 01832226439 AFE R cmm?t%[ SR @5 Wﬂ' MOD 2 Water Problem AT TN & TR AIMG AN ATH=A| 17-May-21 solve
N a =
Revenue =T O FNBH ARFISH STNEF LT TS
1 1 (rORR (=N - ¢ 9, 150 Meter Probl 17-May-21 I
05 | 01883853368 31@7{\ 3, (IR, NG Department eter Problem (BT R 1 ST (7S 20T | ay solve
. ) AEF O IAFT T STF B GIe
106 | 01907002696 DRy 131327 PEEISIE] ICT circle Arrear Bill (BTRRA A9% O ST (O 2R | 18-May-21 solve
107 | 01822836795 DIEvG ﬁ% fz 2?7;;‘]% WM Y MOD 1 Pipe Leakage AT GINCIR & JAPI AR fde (g | 18-May-21 solve
N ’ - ’ B
108 | 01817084148 X WEEJ IS ©IN, STARATCT MOD 1 Water Problem AEF GNTIRA & JeABIRI AN AN AR | 18-May-21 solve




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
. . SIRF O IR I ST 0 T o
109 | 01771464744 KRR 260179M1 \VRIE ICT circle Arrear Bill ; e O GIT CRa ! =03 | 18-May-21 solve
110 | 01755542388 oM O], el FIBfE MOD 1 Water Problem AZT GANCIRA &P TR AN AT AR | 18-May-21 solve
. . 4 ARF O IFAN I ST 0 T o
111 | 01860384056 RIEAIGRY 041503 RIGIEY ICT circle Arrear Bill (STATR 92 T ST CrexT Z0R0S | 18-May-21 solve
Revenue AT 07 FNGIF AR Wﬁm%ﬁ RIS
112 | 01832835974 DI IB Ry 060992 EIRIGIES] Department Meter Problem (BTR0R T8 R Dl (TSN TCACE | 18-May-21 solve
113 | 01820028007 PG e MOD 3 No Water oT® < R S0 SIS Sz 1 | 18-May-21 solve
. . ) SEF O AT [ TF BT GIe
114 | 01815341826 PATG AN 261814SD Wﬁ\ ICT circle Arrear Bill (BTRRA TSR RSN 2T | 18-May-21 solve
115 | 01621172133 G CI=T5 ”jmﬂ;ﬁﬁs” Eﬁ' G MOD 1 No Water ATZF SUNCICRS fofN 2 H1eaw =1 | 18-May-21 solve
. ! AZF O AAFT {7 TF BAT GIS
116 | 01619004840 FPS 170112 IEEEEIIE] ICT circle Arrear Bill (BTRCRA 9% o SR (O TCACE | 18-May-21 solve
117 | 01827388555 [ELtIE iaﬁwfl EW]“” WE "13(” EW]] CYJTEQT] ¢ MOD 3 No Water AZF SUNCICRS fofN 21N HNeR =1 | 18-May-21 solve
118 | 01746747795 RS -9, @G- 5, IvT-¢, = MOD 1 Pipe Leakage AT GINCIR & TP AR f&Ade (R | 19-May-21 solve
119 | 01823707181 R TRWRRB sales New connection SATZP TG A TP O G 19-May-21|  solve
; ; Department (BURA 32 O ST (RO AR | v
. ) SEF O ICHH 7 T=F ST IS
120 | 01818761898 g 010677 NI e ICT circle Arrear Bill (BTRTRA 9% O ST (RO ZACE | 19-May-21 solve
HqFN NG M, SRS GIAINRA & JEPII
121 | 01815882 3 2 D 19-May-21
01815882668 Bfermsy el ¥ Wlapisiooty i MOD 3 No Water 5T % R 403 ST SYToZ 71 | 9-May solve
122 | 01819326704 S ax EW”] WE Gz ]"q'r®1 (TP, MOD 1 Pipe Leakage AZT GUNCIRA &P I N2 w200y | 19-May-21 solve
123 | 01554329833 SRSt m;%i%ﬁ '; '2%“,%3 MOD 1 Pipe Leakage AT TR & JEFTT N2 FFS IR | | 19-May-21|  solve
124 | 01706355521 I mi Z\“‘fwﬂ;ﬁsmﬁm@% @7 MOD 1 Pipe Leakage AT TR & JEFTH N2 FFS IR | | 19-May-21|  solve
125 | 01621172133 G WEWH ic;,fmi'mggé'i 9, MOD 1 No Water ST GINTICRS S 21 206 = | 19-May-21 solve
. rEeSt Sales ) STZF TG ST TN L GINTS
126 | 01817755507 < V)] Department New connection (6TACRA <3 © _[W (RS =R | 19-May-21 solve
-4, @IS 3, O 2P QINCNRN & JeFRIT o
127 | 01826113431 G WW,WW/& MOD 2 No Water 1S S¢ TR 4T VI ~NToZ =T | 19-May-21 solve
5983/ TGHET G, *TN SRF GINRA & JEAPIRIT
128 | 0167202 MOD 2 No W 19-May-21 I
8 | 01672026809 bl ST TR (T2, (ATG- b, o= © o Water 1 8 A 4T A Ao 1 | SMay solve
129 | 01715675131 WGPl 261309SD EUGRET ICT circle Arrear Bill ST O I (< O GITS 19-May-21 solve

CBTICRA R8O G (8T IR |




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
Revenue = O FIBR ARIST TN O TS
130 | 01712206232 RN 2613135M1 Ao Department Meter Problem (BTATRN 7% O ST (78T 20T | 19-May-21 solve
STEF SIS TLTN AN SRR &N T4
131 | 01719383848 "ff?ﬂ?*l M WATER works WATER TANK BT TS (GTITR A< O Wﬁm ST =R | 20-May-21 solve
132 | 01814775545 ASUiieRy AT NE- 9098, (ANG-R, PN AT/ 4 MOD 2 No Water AZF GUNCITRA fof N “1cee= =11 | 20-May-21 solve
133 | 01836047360 ST TIfFA V&, (NS YFING, HTIHoNe MOD 3 Water Problem AT TN & JABPRAA AIMG AN ACH=A | 20-May-21 solve
134 | 01814986866 RDET 010815 G G119 ICT circle Arrear Bill Cﬂﬂ%aéﬁi @ﬁgﬁtﬂ g@:ﬂ%ﬂf‘i\r 20-May-21 solve
Sales . ARP VQN AT AP O GO
1 181 4 < < N 20-May-21 |
35 | 01819354336 DK SVIEI6 Department ew connection (BT 43¢ ST ST e A | 0-May solve
N — Sales A ST=F NG ST TAF U TS
136 | 01626975866 IRy < N t 20-May-21 |
Department | o conneetion (TR 433 O ST (R Z(AF | a solve
. ! ST O IR e STF U GRS
137 | 01614708040 IRERCIGRY 284238 ESEEIRIRY ICT circle Arrear Bill (BTHTRA 433 O ST (RS 20T | 20-May-21 solve
Revenue A2 O [NOIR ATION TF ©AT GO
138 | 01819333972 [RUET 041726 BB & Meter Probl 20-May-21 |
kSl Department | oo T rooem (BTATRA 33 O ST (RS AT | a sove
139 | 01817731898 S NN O O], -9, ([AG-R, POl MOD 2 No Water A= TUNCITRN fof NN “eee= =1 | 23-May-21 solve
140 | 01835839546 I NDE] 294281 G <M ICT circle Arrear Bill Cﬂﬂf%aéﬁﬁ @ﬁgﬁtﬂ E;G:TQU’ECWT 23-May-21 solve
141 | 01814775545 ey I e- 9008, (ANG-R, TS AT/ MOD 2 No Water A= TUNCITEN fofN NN “eees =1 | 23-May-21 solve
. i SRF O LR []eT TP OF G
142 | 01815389483 Gre 280081M1 Slﬁﬁl"ﬂ ICT circle Arrear Bill (BTRRA £9% o SR RSN 2T | 23-May-21 solve
143 | 01817726454 Vjﬁ?‘[ NI Ol O, A9, (ANG-R, FroTeT &} MOD 2 No Water A= TUNCICEN fSfN NN e =1 | 23-May-21 solve
Revenue A=F O IO ARION STNE OT IS
144 | 01976900200 =fNst 131756 ERAERG Meter Probl 23-May-21 |
Department | oo To0em CHTATRA ]2 O G (HON 2R | a solve
Revenue A2F ©OIF [NOIA ARTON TP ©F
145 | 01812548377 125952 < < Meter Probl 23-May-21 |
(I IR PR S Department | Veter Problem TS (HTRTZH 7 O ST (ro¥ ZOE | & solve
146 | 01199564660 DB R 046962 RICGIES ICT circle Arrear Bill m%a a9 Wﬁ;ﬁm C"TG\;TMW\I'J 23-May-21 solve
147 | 01911881925 P 291025SD AN I ICT circle Arrear Bill m%aﬂa: @ﬁ;l{ﬁfﬂ E:G:TQU’{TW\I” 23-May-21 solve
ARF TR & JeABIMA
14 1756441 ool S < MOD 1 No W 23-May-21 |
8 | 01756441605 REC Dt / OGS, BB SRITE, AT o] o Water 9 ¢ Frw 4T SR o = | 3-May: solve
-4, (G- 3, AFET AT GINCIRA & JABIRAA
149 | 01826113431 G i % MOD 2 No Wat 23-May-21 |
PO o, RS ™1/ o ater 5T® S¢ M= 4T NN A= =1 | o sowve
. Mobile Number SR OIF WITSTE NIFF 055H449¢08Y & IS
150 | 01817735021 061954 2- 9% ICT | 23-May-21 |
TR MG e 0, A s cree Change 05b5399¢ 0%y  NHIRG AFITEN FACO (HUAZH | o solve
A= SMGR NN NN STIAIRCRS I T
151 | 01777766058 A NERAETA QAT 4 WATER works WATER TANK o S : 2 T ﬁ T (RS 2 | 23-May-21 solve
152 | 01919865393 SN 273602 RGRET] ICT circle Arrear Bill T R Sl N 23-May-21 solve

(BURA ]2 O G (RO AR |




Total Solved Complain

SOLVE Month - May'2021
SL# Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Suh[r;;i::ion solve
153 | 01815620333 (RN TR MOD 1 No Water AT GINCIRA & JAPIRAT AT AT | 23-May-21 solve
154 | 01819619345 TN TN (OS2 57 MOD 1 Pipe Leakage AT GRS & JABI A1 fAde (0w | 24-May-21 solve
e BUCEENUNYSIICIE: 7 ) AT GINCIRA & TN
155 | 01849930993 LT T, < QTR AT MOD 1 No Water T® S¢ T &TF N ~NICoee [ | 24-May-21 solve
. ) =T OIF I R TF O TS
< \9! - -
156 | 01842440070 SRRV 291280SD ARG Gl ICT circle Arrear Bill (BTNCRA T8 Rl D O TCACE | 24-May-21 solve
Sales ! STEF TG ST TN U GINCS
157 | 01811544810 RSB SN SIS Department New connection (BTARA A7R O ST (RO XX | 24-May-21 solve
158 | 01813107873 oiyfI 050846 o™ ICT circle Arrear Bill QWU'SG@ ;c;; .@ﬂ ﬁmﬁﬁm mc %%WWFTHK\? 24-May-21 solve
Revenue ARF ©OIF FNGIF AR W@W“\‘ﬁ RIS
159 | 01812113935 IR SRR Department Meter Problem (BT 12 R Tt (TN 2T | 24-May-21 solve
160 | 01857752884 OGS 220889 WV(TTQ'I% ICT circle Arrear Bill m_fg e Wﬁ;ﬁm é;@gmm \I') 24-May-21 solve
. ) AT=F O A e TF O TS
161 | 01818460750 3 161073M1 ICT circl Arrear Bill 24-May-21 I
SR HA|_™M circle rrear Bi e T G (RS = | ay- solve
AT NL-5 59/, (VBT W, AT GINCIRT & JAIRA
162 | 01708427563 e IR GBI IR, AR IS MOD 2 No Water STRRI (/TS A1 o= = | 24-May-21 | solve
. . R T IR (1 ST ©T TN o
163 | 01814309494 IAFF 171066 feefafer areg ICT circle Arrear Bill (BT 2% O Gy (e <A | 24-May-21 solve
164 | 01729241104 S L] 273426 RGRET] ICT circle Arrear Bill m%a-ﬂai @[ﬁ_\;ﬁfﬂ CWG:TQU’QCW\IQ 25-May-21 solve
165 | 01554339481 TR %mﬂiﬁwa MOD 1 Pipe Leakage AT ST & AT N2 e 2O | 25-May-21|  solve
166 | 01819617837 HICON T WGIR (9126 MOD 1 No Water AT TN & JABIRA AT A= | 25-May-21 solve
167 | 01515681863 N 021457 TN ICT circle Arrear Bill cscarj—jaas Wﬁgﬁfﬂ :';;G%mw\lg 25-May-21 solve
. l SRF O (P el TF T GITo
168 | 01763807904 NS 1220185D 3 ICT circl Arrear Bill 25-May-21 I
BIRAGI] circle rrear Bi (BTRTRA T8 @m (TN 2B | ay solve
Revenue A=F O 0T A TION T=TF 0T G
169 | 01863360407 3 040245 G Fe-H>Wubr, R Meter Probl 25-May-21 I
(RGITT 7 SR Department | oo oem (BT 42 O QI (RS AT | a solve
. ) SEF O IAFH 7 T=F S TS
170 | 01815501555 | YMARGSINN | 290198M1 2 57 @1, STRI2emer ICT circle Arrear Bill (OTATEA e O GIECH (a1 20AT, | 25-May-21 solve
171 | 01863875966 DRy T G, Sad FIBE MOD 1 No Water aﬂ_i 1 % ]m”caﬁljwﬂi ?ni | 27-May-21 |  solve
iﬁfﬁ?aﬂ% SATNF SR GRS & JEABPIRIBT
172 | 01784111191 | ﬁﬁs w AT MOD 1 No Water 5o 2 fl:(T[ 4 Wﬁ STCoRA T | 27-May-21 solve
aoxbz/ﬁ—m [CERACEY)| SIRF GINCIRN & AP o
173 | 01819849990 BRI 51'[%1, ST AR @G MOD 2 No Water oIS S oy 4T SR ~ICo= =T | 27-May-21 solve
e SN GIN, FETRM R SR & TP
174 | 01819801924 SRR ’ MOD 1 No Wat 27-May-21 I
(AT, =G AR AT o Water 91® 2 R 4T3 AT ATCo=A T | & solve
175 | 01726484687 | IR W< FICGN W FEA AN, GHFIAGTI MOD 4 Pipe Leakage AT GINCIRA & TP AR f&Ade (Y | 27-May-21 solve




Total Solved Complain

SOLVE Month - May'2021
sL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“"[’;:::i"" solve
176 | 01816238245 ATSIE TR G, VAT, ATRIGOfe MOD 1 No Water ﬁﬂ@f%@?ﬁ@m 27-May-21 | solve
177 | 01815386643 | (TR FX=T 045227 RICGIES ICT circle Arrear Bill mmﬂmé:@gm% 27-May-21 solve
178 | 01814107042 ey 240465SD SMAAIG ICT circle Arrear Bill m mm%%% 27-May-21 solve
179 | 01518652006 ST 120362 FFAGIT ICT circle Arrear Bill mmﬁ%g@gﬂ% 27-May-21 | solve
180 | 01843082064 IS5 272874 RIGRET] ICT circle Arrear Bill mmﬁm@%‘a@g&? 27-May-21 solve
181 | 01852267255 BNRA AT NN TATGH, AL AT MOD 1 No Water ﬁﬂg@; mm 27-May-21 solve
182 | 01819317593 fSramge 150070SD AT e ([1G ICT circle Arrear Bill mmmmg@gm$ 27-May-21 solve
183 | 01883853368 BTATN BT =G Depzar':; ant | New connection mg‘gmggjg%@l 27-May-21 solve
184 | 01712056776 (=R 2801275D HqHIF MR D:;;’f;:‘:m Meter Problem mm%ﬁzzng%wm 27-May-21 solve
185 | 01866123187 G Wﬁmﬂ CALGrE MOD 1 No Water 21_\?: mm 27-May-21|  solve
186 | 01312833483 FRRN b o R E R i) MOD 4 No Water ﬁmm 30-May-21 solve
187 | 01811631681 Vﬁﬁ' 276229 W ICT circle Arrear Bill mmﬁm@%mﬁ 30-May-21 solve
188 | 01828465551 MRy ﬁ%ﬁ:‘fﬂ%?ﬁﬁm MOD 1 No Water ﬁmm 30-May-21 solve
189 | 01818006458 I=m Wﬁ%ﬂﬂ m MOD 1 No Water SjﬂT_'-a: mm 30-May-21 |  solve
190 | 01634112296 ACUEN IR ﬂwgmf{ﬁ:gl m MOD 1 No Water m%ﬁmm 30-May-21 solve
191 | 01836047360 STy PR W&, (NeATS YFIMG, G511 MOD 3 Water Problem mm w 30-May-21 solve
192 | 01823291111 WY Oz 125559 I MG, FIIGRRIG I AEF 20T MOD 3 No Water SR GINCICRA o AT 2o =T | 30-May-21 |  solve
193 | 01957726002 NG RGRET] MOD 1 Water Schedule é?&m@%%ﬂ;wl 30-May-21 solve
194 | 01926959933 REER 260597SD IR ICT circle Arrear Bill mmﬁm@%% 30-May-21 |  solve
195 | 01712250860 NIGIRY 231301 B 6 @ ICT circle Arrear Bill mmm@%mfg%? 30-May-21 solve
196 | 01824624493 o] IR (GO MG, & = {, or=ofe MOD 3 Water Problem AT GRS & TR AN NN ATHRA | 30-May-21 |  solve
197 | 01726528728 e TR BI8E, IGTATET (NG MOD 1 No Water AT2F SUNCIRA fof 1S “1ea= =1 | 30-May-21 solve
198 | 01708026008 SR SR MOD1 | Water Schedule ﬁmﬁ%&ﬁ%l 30-May-21|  solve
199 | 01816901893 NSFO %ﬂﬂ%@m MOD 4 No Water mmm 30-May-21 |  solve
200 | 01911881925 AN 291025SD T T ICT circle Arrear Bill SZF O A T 9 GICo 30-May-21 solve

(BTICRA RS O G (83 AR |




Total Solved Complain

SOLVE Month - May'2021
sL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“"[’;:::i"" solve
201 | 01554339481 TG nggmﬁf MOD 1 Pipe Leakage RS QIR & JETPIA AR e AR | 30-May-21 |  solve
202 | 01704041731 | SISl WHFIF 293074 SRS ICT circle Arrear Bill mﬂmﬁgm$ 30-May-21 |  solve
203 | 01819741848 RIGIRY 220755 Wﬂ% ICT circle Arrear Bill mmmgﬁgmﬂm 30-May-21 solve
204 | 01822671868 \CIEEE] BT MR D:;;’retrr‘;‘:m Name Change mﬁﬁf{w&;’g 2??;56 30-May-21 solve
205 | 01818495499 |  STITRAT (IS Qm\"g@% MOD 4 No Water aﬂt‘_": mm 30-May-21 |  solve
206 | 01886201221 Eerad 250035M1 DRG] ICT circle M“gf\::}“g’:ber ﬁvﬁﬂf%%ﬁiﬁ%ﬁuﬁﬁ;ﬂ 31-May-21 solve
207 | 01863875966 e CNATT AT, T8 FIGfA MOD 1 No Water “Z"T_?i %ﬁmm 31-May-21 |  solve
208 | 01726967087 |  OEa Iz T G (1T, T@T FIBE MOD 1 No Water ‘2‘%&; mm 31-May-21 |  solve
209 | 01828465551 STy %ﬁﬁﬁﬁm MOD 1 No Water mmm 31-May-21 |  solve
210 | 01814453420 |  <YBe1 2N = 51 e MOD 1 No Water SI2F GINCIRA & JABIRAS AT AR M| 31-May-21 solve
211 | 01634112296 | WS 3w ﬁwﬁ%ﬁm MOD 1 No Water AT G & JAPIRAT AT A= | 31-May-21 |  solve
212 | 01817733576 AIRFA FHATT G ([ MOD 1 No Water qué ml 31-May-21 |  solve
213 | 01537430189 =fs WW{ MOD 1 No Water m%‘%@ﬁ W‘ﬂml 31-May-21 solve
214 | 01638611359 IS I G , 51 16 (913067 “me MOD 1 No Water aﬁmm 31-May21|  solve
215 | 01817711535 IR 110271 TNl ICT circle Arrear Bill mmmé;a@%m 31-May-21 solve
216 | 01819067071 SIS 290129M1 Wﬁ ICT circle Arrear Bill mmmegﬁggﬁ 31-May-21 solve
217 | 01817753171 RN %7 (1S, CPIGIRR6 MOD 1 No Water @ﬂmﬁ%ml 31-May-21 solve
218 | 01856202435 T SI%. (A1, (PIGIRIG MOD 1 Water Schedule Wﬁm@%%ml 31-May-21 solve
219 | 01629894613 | Wl PN TARIG Depsaa:niem New connection mg‘gmg’?mwg 31-May-21 solve
220 | 01850177864 | NN (=TI S 51 e SRR IS, 4167 (@6 MOD 3 No Water ﬁmm 31-May-21 solve
221 | 01818495499 |  STICZAT (I km\%ﬁ?ﬂgﬁ MOD 1 No Water ﬂﬂgf %ﬂﬁm 31-May-21|  solve




