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Total Complain / Information Track By Department
Month : November 2024

Department SOLVED UNSOLVED Total
MOD 1 137 5 142
MOD 2 40 1 41
MOD 3 28 1 29
MOD 4 14 0 14

Sales Department 3 0 3
Revenue Department 81 0 81
ICT circle 23 0 23

WATER Works 1 0 1

PESSCM-1 1 0 1
Total 328 7 335

—




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

WASA BHABAN, DAMPARA, CHATTOGRAM

www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : November 2024

Sales Ravenue
Complain Category MO0 1| MOD2 | MOD 3 ( MOD 4 Hanatraid Dagarinent ICT Circle Water Works | Pesscm-1 | Total
New connection . 1 3 - 4
Shifting 1 1
2nd Connection 0
Line Discannedt - - 0
Meter Problem - 6 - 6
Meter Lost issue e h - 0
Ower Belling - 11 11
Report Against MI - . 0
Name Change i 1 4
Converted to Domestic ]
Mo Bill - 0
Deep Tubewell . 0
Arrear Bill i3 . 25
Sanithly Bill 16 19 3 55
Meter Bill 2 4]
Wo SMS - . 5 : 0
Mobile Mumber Correction 1 3
Ledger Bill . i : 0
Water Problem g 2 3 5 19
No Water 73 16 8 4 101
Salty Water : - . g 0
Pipe Leakage 15 14 7 1 7
Water Schedule 43 8 11 3 65
lllegal cannection % . o
Mamtenance 1 1 - 2
Water Bowser 2 1 1
Sewerage Project - - . - - . ; g i 1
Totral 142 41 29 14 3 Bl 23 1 1 335




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

UNSOLVE N L. N
Coordinate by Digicon Technologies Ltd.
Month - November'2024
[ SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 | 8801684704852 ST S N/A -, ferr=g T8fS 066 MOD1 Pipe Leakage SEF GIHRS & JeBE 2 e g 11/20/2024 Unsolved
2 | 8801817778932 (3 =M= N/A GSPIE WGTE, RN WEB 7 ST MOD2 Pipe Leakage SEF SRR & JAHFE 2 e 2y 11/21/2024 Unsolved
3 | 8801716958266 SR A NA IR (FG COTBHR, (1 WG (316 W 5179 MOD 1 Pipe Leakage SEF GINTIRN & ST 12 fFwey 2g 11/25/2024 Unsolved
4 | 8801819310598 A =T N/A I51/4%F, MEGHR ([T, AF BT MOD 1 Pipe Leakage SEF GRS & JeBE 2 e 2wy 11/26/2024 Unsolved
5 | 8801700919076 RIEVEIES N/A STAIZAGT IRBETR TG, AT (FTIGIIR AT MOD1 Pipe Leakage SEF TR & JeABE 2N s 2y 11/26/2024 Unsolved
A FH G, O (@G
6 | 8801711867651 e N/A (S T B TG TR i 18 MOD3 Pipe Leakage ST GIATARN & AT N2 frwe 20y 11/28/2024 Unsolved
7 | 8801837211995 I ISRV, ST FeT - ST | MOD1 Pipe Leakage S GRS & JeTBIE N2 ey g 11/14/2024 Unsolved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 | 8801815611844 el N/A TR AR JeHT MOD 1 Water Schedule wﬂ;\f mmﬂwﬁ;% 11/3/2024 Solved
2 | 8801322623324 RAR N/A TR FRIE T MOD 1 Water Schedule wﬂ;\f mmﬂwﬁ;% 11/3/2024 Solved
3 | 8801822272797 o N/A AT AT (TG, MOD 3 Water Schedule wﬂ;\f mmﬂwﬁ;% 11/3/2024 Solved
4 | 8801700718743 SfzN N/A CRISTE FCA MOD 2 Water Schedule wﬂ;\f mmﬂwﬁ;% 11/3/2024 Solved
5 | 8801700718743 SfzN N/A CRRISTE FCA MOD 2 Water Schedule Wﬂt‘iﬁ mmﬂwﬁ;% 11/3/2024 Solved
6 | 8801618530530 =R N/A TR, ANF MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 11/3/2024 Solved
7 | 8801819323137 IEREIR N/A IFHREO MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 11/3/2024 Solved
8 | 8801640700702 B N/A wrgdr f&oY, T smer MOD 2 Water Schedule wﬁt‘? mmﬂﬁ% 11/3/2024 Solved
9 | 8801712031143 RIS N/A FIAET (5126 MOD 4 Water Schedule ﬁmmﬂﬁ% 11/3/2024 Solved
10| 8801821719664 o} N/A °f NIRRGT MOD 1 Water Schedule Hﬂt‘? mmﬂﬁ% 11/3/2024 Solved
11| 8801700718743 RIECt N/A ORISR A MOD 2 Water Schedule Hmmt? mmﬁ%% 11/3/2024 Solved
12| 8801819021481 PR AWM N/A YA G, B3NS MOD 3 Water Schedule Hmmt? mmﬁ%% 11/4/2024 Solved
13 | 8801712031143 PRI G N/A FINE (515, MRS MOD 1 Water Schedule ﬁmmﬁﬁ% 11/4/2024 Solved
14| 8801918695795 Hieeo N/A o= MOD 1 Water Schedule Hmmt? mmﬁ%% 11/4/2024 Solved
15| 8801677011992 LuiEed N/A FFHIRF, AN, MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/5/2024 Solved
16| 8801819365632 CIOICE N/A SIFBA el MOD 1 Water Schedule Wm? mmﬁﬁ% 11/5/2024 Solved
17| 8801759451909 Foq N/A FRSMR TSAGTR MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/5/2024 Solved
18| 8801818358358 R are= N/A SATHER (GIHIIA A | MOD 2 Water Schedule Wﬂ;{g mmﬂﬁ% 11/5/2024 Solved
19| 8801820823711 QTN N/A P (2B, FLFDG MOD 4 Water Schedule ng mmﬁwcﬁ;% 11/6/2024 Solved
20| 8801944493829 (. GfEw Tefirz N/A NGO MOD 1 Water Schedule qug mmﬂﬁ% 11/6/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
21| 8801554313452 Kanic N/A TR FRIE T MOD 1 Water Schedule wsi]t_rj mmﬂwﬁ;% 11/6/2024 Solved
22| 8801822736816 oSt Sy N/A (ETFIRA, (LRI MOD 2 Water Schedule wsi]t_rj mmﬂwﬁ;% 11/7/2024 Solved
23| 8801826524875 3 N/A ISR (S 27 SMfeT MOD 2 Water Schedule ngt_rj mmﬂﬁ;% 11/10/2024 Solved
24 | 8801630616043 TEYHR =N N/A ez MOD 1 Water Schedule wsi]t_rj mmﬂwﬁ;% 11/10/2024 Solved
25 | 8801554359081 EIRE] N/A ¥ A MOD 1 Water Schedule wsi]t_rj mmﬂﬁ;% 11/12/2024 Solved
26| 8801811285027 PR AT N/A Wmﬁﬂmmﬁm MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 11/13/2024 Solved
27| 8801985903984 A N/A fFor, GIeyfe MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 11/13/2024 Solved
28 | 8801813728585 R N/A FIE G, BMNS MOD 3 Water Schedule wﬂgﬁmmﬂﬁ% 11/14/2024 Solved
29| 8801811360986 TR (@Y N/A RGO, (SegaIT MRt MOD 1 Water Schedule ﬁmmﬂﬁ% 11/14/2024 Solved
30| 8801819616618 TSI N/A e (PN MOD 3 Water Schedule ﬁmmﬂﬁ% 11/17/2024 Solved
31| 8801956094560 (VRS N/A SR (N1, MOD 1 Water Schedule ﬁmmﬂﬁ% 11/17/2024 Solved
32| 8801559633808 ATOrS N/A YA 26 MOD 3 Water Schedule Hﬂt‘? mmﬁmﬁ;% 11/17/2024 Solved
33| 8801766693393 ST PN N/A PRI TTHA SRS T MOD 1 Water Schedule Hﬂt‘? mmﬁmﬁ;% 11/18/2024 Solved
34| 8801819021481 PR AWM N/A YT IGT MOD 3 Water Schedule Hgt_? mmﬁ%% 11/18/2024 Solved
35| 8801813728585 = N/A I IS FRONS MOD 3 Water Schedule ng mmﬂﬁ% 11/18/2024 Solved
36 | 8801817707257 . 7§ ST N/A GRS (&G, IHI IS T MOD 1 Water Schedule ng mmﬂﬁ% 11/19/2024 Solved
37| 8801985903984 Rupct N/A fF =mor MOD 1 Water Schedule ng mmﬂﬁ% 11/19/2024 Solved
38| 8801618530530 Epet N/A BRI IHF TISm MOD 1 Water Schedule Wsﬂ? mmﬁﬁ% 11/20/2024 Solved
39| 8801676962435 RN N/A BN, AR MOD 1 Water Schedule ng mmﬂwcﬁ;% 11/20/2024 Solved
40| 8801711734221 ot N/A R PGl MOD 1 Water Schedule qug mmﬂﬁ% 11/20/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
41| 8801978830831 R S N/A ASToF, MoFe MOD 1 Water Schedule ngt_rj mmﬂﬁ;% 11/20/2024 Solved
42 | 8801818879442 AR N/A Rfer=a MOD 1 Water Schedule @ﬂt_rj mmﬂwﬁ;% 11/20/2024 Solved
43| 8801834130792 BlCRIA R N/A FNR, (TR WGIR ([{1S MOD 1 Water Schedule ngt_rj mmﬂﬁ;% 11/21/2024 Solved
44| 8801813728585 Rom= N/A ISR MOD 3 Water Schedule @ﬂt_rj mmﬂwﬁ;% 11/24/2024 Solved
45| 8801811503603 HISSJeT SeT N/A AT TR, A6 MOD 1 Water Schedule Wﬂt‘iﬁ mmﬂﬁ;% 11/24/2024 Solved
46| 8801821719664 g N/A < TMIRARG MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 11/24/2024 Solved
47 | 8801866332062 RIET N/A IO, N T (T2 MOD 2 Water Schedule wﬁt‘? mmﬂﬁ% 25-Nov-24 Solved
48 | 8801818939979 PR N/A HNN 799,58 FIGfet MOD 1 Water Schedule wﬁt‘? mmﬂﬁ% 25-Nov-24 Solved
49 | 8801818939979 e I+ N/A ﬁm MOD 1 Water Schedule ﬁmmﬂﬁ% 25-Nov-24 Solved
50 | 8801701221733 1. (AR N/A YNNG, STSRATG MOD 1 Water Schedule ﬁmmﬂﬁ% 25-Nov-24 Solved
51| 8801823311488 S N/A Jrfers MOD 3 Water Schedule Hmmt? mmﬁ%% 11/26/2024 Solved
52| 8801972250987 G SR N/A IS ERIEY MOD 1 Water Schedule ﬁmmﬁﬁ% 11/26/2024 Solved
53 [ 8801811360986 HICNRIET N/A [SSERIES ¥ Tax i) MOD 1 Water Schedule ﬁmmﬁﬁ% 11/26/2024 Solved
54 | 8801619143130 W ST N/A TMANS MOD 3 Water Schedule ﬁmmﬁﬁ% 11/26/2024 Solved
55| 8801812424047 Licifv e N/A TRIGH 0T, (FF (TS S1fet MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/27/2024 Solved
56| 8801985903984 birc N/A [RUERIVACI RIS MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/27/2024 Solved
57| 8801671221452 SR N/A I¥E A MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/27/2024 Solved
58| 8801811360986 SRR N/A ATRIGSfed MOD 1 Water Schedule WSﬂ? mmﬂﬁ% 11/27/2024 Solved
59| 8801715295584 SR WS N/A e, IR MOD 1 Water Schedule ng mmﬂwcﬁ—%% 11/27/2024 Solved
60| 8801858528023 W ST N/A IR W, G SFT AN MOD 4 Water Schedule qug mmﬂﬁ% 11/27/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
61| 8301823311488 SN N/A JrBferr MOD 3 Water Schedule Wﬂw ;gtw P Wg Em CW;’TEEEE 11/27/2024 Solved
62 | 8801813970512 RIS @R N/A AW =S @S MOD 1 Water Schedule Wﬂw ;gtw P Wg Em CW;’TEEEE 11/28/2024 Solved
63| 8801818010009 A N/A FIYA TG, TG MOD 1 Water Schedule Wh\v cé_gtm P W:E Em CW;’TEEC:T'@ 11/28/2024 Solved
64| 8801554359081 N IR N/A (ORI MOD 1 Water Schedule Wh\v Cé_g@ﬂ P W:E Em CW;’TEEC:T'@ 11/28/2024 Solved
Revenue " AEF O 7 AN ST1FS 2 Grere
65| 8801815615753 EIRE] N/A ez Department Monthly Bill COTATER 43¢ 1 GifACH 7l XORCS 11/3/2024 Solved
T G AHE 2O, SN AT R O WGTITSE TATH O GIANCS
66 | 8801770223925 TIPS WROM N/A T, R, ARe TR MOD 1 No Water (BTATRR 3% 1 T (sl 2002 11/3/2024 Solved
67 | 8801707480660 EExn N/A TG FIHTN6 Sales New connection 2 N ST © OGS 11/3/2024 Solved
Department CHTRRA A3 G (7 (AR
68 | 8801707480660 EExn N/A IMTGT FIHTN6 Sales New connection 2 2N ST © OGS 11/3/2024 Solved
Department CHTRRA A3 G (7 (AR
69 | 8309610828282 e N/A AR T (T, 457 o IR S MOD 1 Pipe Leakage AR O ISR WA S HACS 11/3/2024 Solved
’ CHTRRA 3 O TN (7 AR
R O WGTITS TATH O GIANCS
7 1812079677 N/A < MOD 1 No Wi 11/3/2024 \
0| 88018120796 TR / ACIESEIEILE [¢] o Water CBTATRR (3% @1 T (sl 2002 /3/20: Solved
71| 8801836201316 TF RO N/A a5t e, FRarom 256G T3, MOD 3 No Water 3T OI AT T S GACS 11/3/2024 Solved
’ ’ CHTRRA A3 O T (71 RCAR
y Sales ) SR NG ST STAFS O TTS
72| 8801892611869 fers N/A SN TASFR Department New connection COUATE e G Ol A 11/3/2024 Solved
73| 8801675999181 T N/A ZfINHI IS FOA Y MOD 2 No Water AP O TSI AT O G0 11/3/2024 Solved
CHTRTRA A3 O ST (7 ROAR
74| 8801815620223 o S N/A RIF=B, 6N (1=, 5BarN Revenue Name Change 3T OI AT T S GACS 11/3/2024 Solved
' ' Department CHTRRA A3 O T (71 RCAR
75 | 8801815620223 R S N/A R, oW Iz, 58T Revenue Name Change SR OIT SR AT OGS 11/3/2024 Solved
! ! Department (TR ]3O TINTT (R ZCA0Y
76 | 8801670297199 e N N/A SRR MOD 1 No Water SR OT WIS T S RS 11/3/2024 Solved
CHTRTRA A3 O TN (7 AR
77| 8801811643516 1. SRS N/A [ o, 18 R 57 (e MOD 2 No Water ARP O AT AL O KIS 11/3/2024 Solved
’ CHTRTRA A3 O T (7 AR
I (5126 TRNGHF TN FeN AEF TR WSTINIR JNANT ST GINCS
241, 1 < D2 ipe L 11/3/202.
78 | 880241380619 RICIE| N/A 250/255 W,W MO Pipe Leakage mm:@wﬁw I R0 /3/2024 Solved
Revenue AT=F ©IF {e AR T 1FS 0 TS
181! 2. < J N < M ly Bil 11/3/202.
79| 8801819306028 AR /A o= Department onthly Bill CUATT e & GiCA OFl A0S /3/2024 Solved
80| 8801678860637 TGS NIRYA N/A ST FNRRE S1€/.4, S8 SNAR™, 5EATT MOD 1 No Water O IS T S GICD 11/4/2024 Solved
o s ' (BTRTRA A3 O TN (7 AR




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
81| 8801837024803 T (=R N/A ZAfSS Yo N2 (@G, YETET NG MOD 2 No Water & CH:T‘Q_'{ ;%E{ @[@%ﬂm [C‘q; W‘ix 'S[\" 11/4/2024 Solved
82| 8801990879900 [SMIDPACRES N/A T TR R T ¢ N2 @, , S ERRmM MOD 2 No Water SR O WIS WA S HACS 11/4/2024 Solved
" (BTACRA 38 O ST (T3 RCMR
Revenue N RIESACES EGRial %\') O GO
83| 8301868976383 e N/A TN Department Monthly Bill TR 4% 1 GIRTY o7 XA 11/4/2024 Solved
84| 8301834609602 feree N/A Ricppt:} MOD 4 Maintenance & WOEST; Gﬁm\oc:m}wg.m 11/4/2024 Solved
85 | 8801837024803 T (=R N/A ZAfSS Yo N2 (@G, IETET NG MOD 2 No Water AR OI AIGTIACTT WA S GACS 11/5/2024 Solved
’ i (BTACRA 38 O ST (M3 ROIR
BB (NSTHTT =1 (9126, . AR O FFGTINSR JNATL B HIACS
86 | 8801742307360 | X 'LER (X1 %% G| BT N/A W S5 ST MOD 2 Pipe Leakage (BTN 78 @1 IR o = 11/5/2024 Solved
87| 8801711533605 T N/A BIECR MOD 1 Maintenance ngﬂ?w Wﬁ?ﬂ\’msm to 11/6/2024 Solved
88| 8801781585986 AT N/A TN SIS ST, (ST RTOTST MOD 1 No Water AZP S ASTICIT T O A0S 11/7/2024 Solved
' (BTACRA 38 O ST (T3 RCAR
. Revenue ! ST O I AN TS B2 Grre
89 | 8801780004072 AN N/A 29 (512D, TG Department Monthly Bill i 11/7/2024 Solved
Revenue ANEF O 7 e oy Tt
19722 N/A < M hly Bill 11/7/2024 \
90| 8801972288990 [ERGACIET / IR Department onthly Bi CBTATER 4< oI BT (el 20A /7/20 Solved
91| 8801518941576 R AW N/A NZARM ATFIR T, 8 g RIBTa Sy MOD 2 Pipe Leakage AP O TSI AT O G0 11/10/2024 Solved
’ CHTRRA A3 O T (71 RCAR
Revenue 2P O WE B AT 5TFe oy
2 1817727997 < N/A < M P | 11/10/2024 \
92| BBO181772799 ST / Rl Department eter Problem TS (GTRTZH 43¢ O TR (7Rl XA 710720 Solved
93| 8801313565958 TR 35 N/A TTRREG, (FARIALIG!, SR R (TS MoD 3 Pipe Leakage SR O ISR AT S T 11/10/2024 Solved
’ ’ CHTRRA A3 O T (7 ROAR
Revenue =T O 7 o Oy Tt
4 1811 < N/A < M hly Bill 11/11/2024 \
94| 8801811503603 W / Rl Department onthly Bi (BTRUZA 7% I ST (7T 200 711720 Solved
=T O 75 ST>F© 0y Tt
18181 H < < < o, < D1 11/11/202
95 | 8801818105666 s B N/A W FOIH (AR @G, HoN, D= Mol No Water CETATER &3 1 GIRTE O 20T /11/2024 Solved
(NP RIS JATP, ST : AEF O 7 ST>F© ©F IS
181 2 < v D2 Le 11/11/202
% | 880181770737 AL N/A G SR TG, A5 Mo Pipe Leakage (5TATZA 3% O ST Ol 20T /112024 Solved
=T O 75 ST>F© ©r TS
1 222 < i ly Bi 11/11/202
97 | 8801680722283 (IR SIS N/A HFAGIR ICT circle Monthly Bill CHUTE e S ST O T /11/2024 Solved
AEF O 7 o 0y Tt
1741 4 < i ly Bi 11/11/202
98 | 8801741969647 (IR SIS N/A HFAGIR ICT circle Monthly Bill CHUTE e S ST O T /11/2024 Solved
Revenue AEF O 7 Aoy STiFe O] GO
1518924011 < N < M ly Bil 11/11/202
99 | 88015189240 A /A IZIARRG Department onthly Bill L N /11/2024 Solved
AEF O 7o ST F© 02y Tt
100| 8801867709931 TR SR N/A XIS (A1, I 7B, AT MOD 3 No Water CTHUEA s oI GRCA Rl 20T 11/13/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
a1z O et TS 521 TS
101| 8801867709931 RUERIAVIRAE N/A IS (TG, I =B, APl MOD 3 No Water (5T 4 O GIRTH (Al T 11/13/2024 Solved
Revenue " AEF O 7 AFeNE STNFS 2 Grere
102| 8801793012876 SN N/A IR Department Monthly Bill C5THUTN ¢ O GISCH (el T 11/14/2024 Solved
a1z O et ST 521 TS
103| 8801873552255 iRy N/A FRNZ, ARGSA MOD 1 No Water (5T 4 O GIRTH (Rl TG 11/14/2024 Solved
a1z O et ST 527 TS
104| 8801873552255 iRy N/A FRNZ, ARGSA MOD 1 No Water (5T 4 O GIRTH (Rl TG 11/14/2024 Solved
105| 8801819323137 B = N/A Ricupt] MOD 4 Water Problem ﬂCb‘W \') Pl ‘@nﬁé\zﬁm )sw to 11/17/2024 Solved
Revenue " SNEF O 7 ARG ST1FS 2 Grere
106| 8801784350505 EeRucy N/A ARG Department Monthly Bill COTAUT 9 o1 RO vl 20T 11/17/2024 Solved
107| 8801845327502 O3 T N/A TG YT, AP ATH 61,0 g 3G MOD 2 Water Problem AP S ASTICTT T O A0S 11/17/2024 Solved
(BTRIRA <] O TN (Wl ZCR
o . S O ST FAST AN FS ©27
108| 00393356486913 \uiiere N/A S5 i1 MOD 1 Shifting QI CETHUTN 49 w1 G (0 A 11/17/2024 Solved
Revenue " ATEF OIF T AR ST F© oy
109| 8801873619159 IR N/A AAR[T Department Monthly Bill TS (TR 3% O ST (7Sl 20T 11/18/2024 Solved
RSP O WFSTANIR A O TS
110| 8801879732039 CXT. e AT N/A (MSTWIGII FNLIT MOD 4 Water Problem CBTATRR (3% @1 T (sl 2002 11/20/2024 Solved
111| 8801313565958 BRI AviE e N/A JTAREG, (GHRILIC!, WA VORA (1S MOD 3 Pipe Leakage 3T OI AT T S GACS 11/20/2024 Solved
' CHTRRA A3 O T (71 RCAR
Revenue =T O 7 TF© 0y Tt
112 1628267377 N/A < M hly Bill 11/20/2024 \
88016282673 R / Rl Department onthly Bi (BTRUZA 7% I ST (7T 200 120720 Solved
Revenue a1=F ©IF e AR T 1FS B2y
11 160242 < N/A < M hly Bill 11/20/2024 \
3| 8801602423980 EIEXY / ITARIG Department onthly Bi TS (BTATER e o ST O7 2T /20/20. Solved
114| 8801816007843 [avE ETES N/A I BT <9 wiferg =g Afs MOD 1 No Water AP O TSI AT O G0 11/21/2024 Solved
CHTRRA A3 O T (71 RCAR
115| 8801940145981 A = N/A TG, NG FCET AT MOD 2 No Water SR OT WIS T S RS 11/24/2024 Solved
CHTRTRA A3 O TN (7 AR
Revenue A1=F ©IF {e AT T 1FS B2y
11 171! < ly Bi 11/26/202
6| 8801715883305 AN N/A e =fePR Department Monthly Bill IO CBTATER < @ ST (7 AT /26/2024 Solved
Revenue AEF O 7 ST Fw O] GO
11 17111 1 3 < ly Bi 11/26/202
7| 880171114947 2o N/A PTG Department Monthly Bill CHUTE e S ST O T /26/2024 Solved
118| 8801814786222 P N/A 53 Eﬁ Pesscm-1 Sewerage Project SR THICS e e \Cgﬁ‘:lv'fm;fﬂfi © 11/26/2024 Solved
Revenue ST=F OIF A e AN T=o1FS B2y
11! 18124 < N M ly Bil 11/27/202
9| 8801812447075 R /A w Department onthly Bill TS (GTRTZH 43¢ O TR (7l XA 127/2024 Solved
120| 8801830483292 SIRp N/A 2 (1B, I SR LB, MOD 2 Pipe Leakage R OIT SIS AT OGS 11/27/2024 Solved

FIRSTIEA STNA
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SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
SR Y (ACF A SRR SIS O GINCe
121| 8801914255655 RAN N/A ﬁ?fﬁ}T WATER Works Water Bowser (BTATRA A3 O SR o e 11/27/2024 Solved
122| 8801835171275 SR N/A IO (TS, 2 N2 (@G MOD 2 No Water AR OI AISTIACTT WA S GACS 11/27/2024 Solved
N ’ (BTACRA 38 O ST (T3 RCMR
CHIBTATET e (T2 (AT, : AR O WGTITSH TATH O GINCS
123| 8801333400335 G SR N/A S B 7 ST MOD 1 Pipe Leakage (TR ¢ o ST 7l R0 11/27/2024 Solved
124| 8801766693393 SITATIE BINA N/A (FTRN W2 0% (AT Ng 8 PTHA WIMHF JeFT MOD 1 No Water 2 O AGTALIR I S GI® 11/28/2024 Solved
(BTACRA 38 O ST (T3 RCMR
Revenue A= O NBH AFISN ST=1F® 027 Grre

125| 8801635497676 e N/A JrBferr Department Meter Problem CETATER 3¢ 1 GifACH 7l XTRCS 11/28/2024 Solved

126| 8801815620223 o S N/A =G, AW emr=a, 58w D:s::::m Name Change SZF BT LTI NN ST FACS BT 11/3/2024 Solved

127| 8801712656687 W SHR N/A % pita Wm MOD 1 Pipe Leakage A2 CINCIRA & JAFTT 212 S ey IR 11/3/2024 Solved

128| 8801769056396 CCiES N/A PR (51T TG ¢ ’ MOD 2 Pipe Leakage A= CINCIRA & JAFTT 212 fAFey IR 11/3/2024 Solved

250/285 NIRIRM, ATGeRS

129| 8801819944207 AIFrS N/A m%cﬁ%?;::_;m[ Ak MOD 4 Pipe Leakage A2 CINCIRA & JAFTT 212 fAFe IR 11/3/2024 Solved
) ERRM BSe INI(B, 572 RIS ’

130| 8801924991528 [ Boiesd N/A "7 G, 2P OIS MOD 2 Pipe Leakage ATEF TR & JATBIH AR IS AR 11/3/2024 Solved

TN W=/, AREAN-S0, =BT, RF GINCIRA & JATBRIT
131| 8801886170621 | YIS R @B N/A Rl il i MOD 1 Water Problem B (B I STHRe | 11/3/2024 Solved
132| 8801673793975 g =M N/A GOl AR AGNNE 2, (PITOTA MOD 4 Water Problem SNEF GINTIRA TF TS FAFLS A A=A 11/3/2024 Solved
SR GINCNIRN & PRI

133| 8801819323137 R N/A UGG MOD 4 Water Problem TN G A o 11/3/2024 Solved
S T2 GEANIR AR (1, ’

134| 8801819345030 RT™ N/A S FACECER M MOD 2 Pipe Leakage SR GIATERA & JeAPIN N2 FFe AR 11/4/2024 Solved
SR RIS JeTP, ;

135 8801819836331 R AT EY N/A e i i ™S MOD 2 Pipe Leakage SATEF TR & JATBIH AR fFFG IR 11/4/2024 Solved

136| 8801742307360 | TG (NI IR BTN N/A BB Y Wﬁ_ﬁiﬁ; "1:‘%3@ MOD 2 Pipe Leakage SATEF TR & JATBIH AR FIFG AR 11/5/2024 Solved

137| 8801313565958 A = N/A TG, (GG, W WK (@G MOD 3 Pipe Leakage SATEF TR & JATBIH AR fFIFG IR 11/5/2024 Solved

138| 8801815377816 | (NI TQI G~ AT N/A T RO (AT, A ; MOD 1 Pipe Leakage SATEF TR & JATBIH AR fFFG IR 11/5/2024 Solved

5% g SARAGT ST |
139| 8801819852626 8YF A N/A CEIST AT, (RIR WIST 12, WY BB MOD 1 Pipe Leakage STEF TR & JATBIH AR oIS IR 11/6/2024 Solved
140| 8801815572051 | (W3 AT G A(IN N/A TG ICT circle Monthly Bill ST fSf 3T Rapirer & 11/6/2024 Solved

FAR S O STIIMALG A (MATR
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141| 8801741969647 (IRAW OIS N/A HHAGI CT circle Monthly Bill i_fg mmgm@@ﬂg 11/6/2024 Solved
142| 8801746747795 ATA TN AN N/A FeIRT TG ATGH MOD 1 Pipe Leakage A2 CINCERA & JARB 212 e IR 11/7/2024 Solved
143| 8801818554047 AR IFm N/A NZIRM AIFIRA Fert,8 e RIBTa sy MOD 2 Pipe Leakage A2 GINCERA & JARF 2R ey IR 11/7/2024 Solved
144 8801818588856 ToTR =fe] Sew N/A EHIR SMGAZH MLHT SN MOD 1 Pipe Leakage A2 GRS & JARF 212 e e AR 11/7/2024 Solved
145| 8801789777458 e N/A ?ﬂﬂgﬂﬁmﬂ%mﬂ% MOD 1 Water Problem SRF TN & JEAFRI FAFIS N oA 11/10/2024 Solved
146| 8801919837219 TR =R N/A [@TG-%, T2, AMG-52 D:s:i’:;‘:m Meter Problem ATZF O B TN ST FAT SUNCIRA 11/10/2024 Solved
147| 8801817707372 ] O=A N/A TR SIS S, SICATEE MOD 2 Pipe Leakage A2 CINCIRA & JAFTT 212 S ey IR 11/10/2024 Solved
WG IR TG, “Af5eAzs
148| 8801719004648 S5 AW (BR N/A w3, C“‘%;% m@% ;?g@? ICT circle Monthly Bill ?;: mtmﬁﬁﬁm@m& 11/10/2024 Solved
149| 8801711028580 | CNTEIUR WA FICT N/A Jrefer CT circle Monthly Bill ﬁmmj mmm 11/11/2024 Solved
150| 8801840737649 NN (=T N/A GRSy, <5 ¥R T, ICTGM (ST MOD 2 No Water mﬁs{m mqu 11/11/2024 Solved
151| 8801845327502 N7 N/A TG YT, AP ATHE A5, 0 g STG MOD 2 Water Problem ARF GNCACRA ORT =N S I, oA 11/13/2024 Solved
152| 8801819323137 PN (RS N/A UGG MOD 4 Water Problem ATEF GUNTHRN O GNFLS NN A= 11/13/2024 Solved
153| 8801713231256 e FRY N/A mwwmﬂ?ﬂﬁl MOD 3 Pipe Leakage AZF CINCIRA & JATF 2R Aoy IR 11/13/2024 Solved
154| 8801677010328 TG N/A w&ﬁaj}gﬁw MOD 2 New connection WC‘ZIW W 5{%{2431 %ngm%em?ﬁ 11/14/2024 Solved
' T IS S ST ST AT ASF FAS HIHRA |
155| 8801522115620 o e N/A 9 m%\%ﬂ:ﬁ ;}S{%?ﬁml MOD 3 Pipe Leakage SATEF TR & JATBIH AR fFFG IR 11/14/2024 Solved
156| 8801777312551 RN N/A ST WA WA (@G MOD 3 Pipe Leakage SATEF TR & JATBIH AR FIFG AR 11/17/2024 Solved
157| 8801819321295 ETrl N/A FEARITN CT circle M‘ﬂi;‘;’z:er ST ©IF (VI3 N SN FACS HIHRA 11/17/2024 Solved
158 8801537252707 RUEER N/A A LRI ST MOD 1 Water Problem Tﬁ%mﬂgﬁam 11/17/2024 Solved
159 8801817795066 PECC RO N/A (T D:s:i’:::m Over Billing A= GRS O wIfefies [ <moas 11/17/2024 Solved
160| 8801788944534 AT RN N/A Fferrza {3 D:s:i’:zm Over Billing A= GINTITRS O wfefies [ <moas 11/17/2024 Solved
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161| 8801746747795 RS T 4 N/A Wﬁ%ﬂ%lf f& MOD 1 Pipe Leakage SEF AR & JABIA AR PGy AR 11/18/2024 Solved
: 2
162| 8801711028580 | CNI=IHR WIJeT FICIN N/A SAf*ox qrsferar D:;:::::m Over Billing ANEF TR O WfSfies [Fa e 11/19/2024 Solved
163| 8801815161995 wGre FUR Ael N/A TG 161, TR (o= e, MOD 1 Water Problem A2 IR & JAFRI HATS N e 11/19/2024 Solved
164| 8801770223925 GIF SRR N/A TR ST I TS ([G MOD 1 Water Problem SRF TN & JAFRIT FAFITS N oA 11/19/2024 Solved
165| 8801554342086 (s =T N/A e ﬂ%ﬁ;:%@ﬁ&mmm\ D:z:t':::m Over Billing ANEF TUNCIRA O SfSfe [Fa e 11/20/2024 Solved
166| 8801819310598 igifv e N/A THMG 2N (@G, RHRFT ez MOD 1 Pipe Leakage ATZF CINCIRA & JAFT 212 fAFoy IR 11/21/2024 Solved
167| 8801842800908 IR *MRRAR T N/A o BT, TG IR MOD 3 Water Problem ﬁgm iﬁﬂmﬁ 11/21/2024 Solved
168| 8801554336941 R TR N/A NISTRR™, AT D:s::::m Over Billing ANEF TUTIRA O SfSfies [ e 11/24/2024 Solved
169| 8801711038501 i N/A AR JTFT (@G, 5 o ARIZNI SN MOD 1 Pipe Leakage A2 CINCIRA & JAFTT 212 fAFe IR 11/24/2024 Solved
170| 8801554336941 TEFe TR N/A [RRM, 5B D:s:i’:zm Over Billing =T TR ol Wfofe [ ez~ 25-Nov-24 Solved
171| 8801554336941 G AR N/A NSRRI, 58arT D:s:i’:zm Over Billing N2 GRS O wifefZe 3 =meas 25-Nov-24 Solved
172| 8801860299924 S N/A FIEI (MO, JF WITF SN MOD 2 Pipe Leakage SR GIFATERA & JEAPIN N2 FFe AR 25-Nov-24 Solved
173| 8801711702005 Ruioed N/A W TG G, T2 ARSI SN, 5518 MOD 3 Water Problem ATEF QNI & JAPRIT THHIF A Ao" 11/27/2024 Solved
174| 8801819988913 v N/A b NER STG, 2O G IS IT7—R6 FEAN MOD 3 Water Problem ATEF QNI & JAPRIT THHIF A ~Ao" 11/27/2024 Solved
175| 8801919215555 Ao S Wy N/A me%w@g%%ﬁ MOD 1 Water Problem ARF GIRCEEN & JABIRIT AN o= 7 | 11/19/2024 Solved
176| 8801713185179 ST WIEYR N/A o FRFTAIGPIR Tt MOD 1 Water Problem ARF GIRCEEN & JABIRIT AN o= 7 | 11/19/2024 Solved
177| 8801862038128 | TN TSN HINeT N/A ST, MorFs MOD 1 Water Problem ARF GIRCEEN & JABIRIT AN o= 7 | 11/20/2024 Solved
178| 8801819646264 o agw N/A T AR, LTI, ST G TGS MOD 1 Water Problem AZF GIRCEEN & JABIRIT AN o= 7 | 11/24/2024 Solved
179| 8801781585986 U CTRES N/A m@%ﬁ?ﬁw MOD 1 No Water SEF GIFNTIRA & JEAPIRNT A A= = | 11/3/2024 Solved
180| 8801712215967 CSTRICTN N/A FEHEE ARAE JeATH MOD 3 No Water SR GIFNTIRA & JEAPIRAST A A= = | 11/3/2024 Solved
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181| 8801885976025 (. PR RO N/A FRONZ, YHATCT, TSR TG MOD 1 No Water SEF TUNCHRN & FeAPIAT AN oA =7 | 11/3/2024 Solved
182| 8801985903984 (RN N/A G oror, SReRs = MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/3/2024 Solved
183| 8801711122254 oS N/A g@%ﬁ%@?@ MOD 1 No Water SEF TUNCHRA & JAPIABT AN oA =7 | 11/3/2024 Solved
184 8801811643516 1. TS N/A MeF A, S R 57 (e MOD 2 No Water ARF GINCIRA & JABRI AN AT = | 11/3/2024 Solved
185| 8801815063688 [EEICGESG N N/A STAIRTG MOD 1 No Water SEF TR & FeAPIABT A oA =7 | 11/3/2024 Solved
186| 8801778145500 STYISTS (=TT N/A TS /4, TS ST (@10, TSR MOD 2 No Water ATZF TN & JATBIRIST AN =N A | 11/3/2024 Solved
187| 8801781585986 ATGHY N/A TN SIS ST, (ST RTOTST MOD 1 No Water AZF TINCNRA @ JAFRAST A A= T | 11/3/2024 Solved
188| 8801781585986 Tromr N/A TN W MG, AR[EF R MOD 1 No Water AZF TINCNRA @ JAFRABT AN A= T | 11/3/2024 Solved
189| 8801831019506 TIFR 3FAEA N/A LA WRIE A MOD 1 No Water AZF GINCNRA @ JAFRAST A A=A T | 11/3/2024 Solved
190| 8801816099440 AW SSTR N/A A WRIE AfF MOD 1 No Water ARF GINCERA & JABRIT AN o= A | 11/3/2024 Solved
191| 8801711031308 R 2R N/A TG ([T FATEF AT MOD 2 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/3/2024 Solved
192| 8801730004268 SRR I N/A Wa%ﬁmii;\%ﬁﬁm MOD 1 No Water AZF TURCNRN @ JAFRABT AN A= | 11/3/2024 Solved
193| 8801819012488 B N/A SR e MORA (@G, TG FLET A | MOD 3 No Water ARF GINERA & JABRIT AN o= 1 | 11/3/2024 Solved
194| 8801678860637 STCEM NIRYR N/A G NRRE W€/9, S8 SNAR™, 53N MOD 1 No Water AZF TURCNRAN @ JAFRAST AN A= T | 11/4/2024 Solved
195| 8801831922036 TN N/A SRTo WEEaR, e 6 @o MOD 4 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/4/2024 Solved
196| 8801990879900 SN SR N/A TR V91 R FF ¢ 7 (@1, , 2 EER™M MOD 2 No Water SR SIFNTIRA & JEAPIRAT A A= = | 11/4/2024 Solved
197| 8801990879900 SN SR N/A TR V91 R FF ¢ 7 (@1, , 2 EER™M MOD 2 No Water SR GIFNTIRA & JEAPIRAT A A= = | 11/4/2024 Solved
198| 8801857282498 RUEEAVIE R N/A WS, WERFAT AR (T2 MOD 4 No Water SR SIFNTIRA & JEAPIRAST A A= = | 11/4/2024 Solved
199| 8801990879900 SN SR N/A TR V91 R FF ¢ 7 (@1, , 2 EER™M MOD 2 No Water SEF GIFNTIRA & JEAPIRNT A A= = | 11/4/2024 Solved
200| 8801749205755 CTEIR WIfed N/A Tfer= MOD 1 No Water SR GIFNTIRA & JEAPIRAST A A= = | 11/5/2024 Solved
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201| 8801749205755 Rlizicif EICH N/A Rfer=d MOD 1 No Water SEF TUNCHRN & FeAPIAT AN oA =7 | 11/6/2024 Solved
202| 8801749205755 TP Sifet N/A Rfer=a MOD 1 No Water SEF TUNCHRA & JeAPIAT A oA =7 | 11/6/2024 Solved
203| 8801749205755 Rlizicif EICh N/A Rfer=a MOD 1 No Water SEF TUNCHRA & JAPIABT AN oA =7 | 11/6/2024 Solved
204| 8801867709931 RUERIAVICAE N/A XIS (TG, I =B, APl MOD 3 No Water SEF TR & FeAPIABT A oA =7 | 11/6/2024 Solved
205| 8801749205755 TP Sifet N/A Rfer=a MOD 1 No Water SEF TR & FeAPIABT A oA =7 | 11/6/2024 Solved
206| 8801677011992 | (N3 SfIFHeT IHTN N/A Tfepra MOD 1 No Water AZF TINCNRA @ JAFRAST A A= T | 11/6/2024 Solved
207| 8801720070102 (s e TN N/A ﬂ@ﬁf@m ;Iq@ﬁ:w MOD 1 No Water ANRF GINERA & JABRIGT AN o= 1 | 11/7/2024 Solved
208| 8801819337000 SR SR N/A WAL STGITATG =2 8,12 W2 5, G 7 g5, 2fomr=a MOD 1 No Water AZF TINCNRA @ JAFRABT AN A= T | 11/7/2024 Solved
209| 8801618575050 1. ISIR A= N/A A WRIGE 47w, 6 o G stow MOD 1 No Water P GIFNCIRS & GeAFRIST A A= = | 11/7/2024 Solved
210| 8801749205755 TR Sifet N/A o= MOD 1 No Water SR SIFATIRA & JEAPIRAT A A= = | 11/7/2024 Solved
211| 8801531836565 e iz S N/A 5T 24; (12 01; (AT 04; R TF; TE=A; 5N MOD 1 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/10/2024 Solved
212| 8801819337000 SIS SR N/A H—I‘Eo::{%hﬁﬁnz—j):m MOD 1 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/10/2024 Solved
213| 8801819059398 1z s N/A W FIR (SN (@G, Fwon, ez MOD 1 No Water ARF GINERA & JABRIT AN o= 1 | 11/10/2024 Solved
214| 8801723445742 R FST N/A W FIHR (SN (@G, FRon, == MOD 1 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/10/2024 Solved
215| 8801881409828 (T *MST= N/A WG FIAR (SN (@G, Fwon, A= MOD 1 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/10/2024 Solved
216| 8801819008006 i N/A R FIAR (SN (@1, Fwon, A= MOD 1 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/10/2024 Solved
217| 8801823605401 R AR N/A WG FIAR (SN (@1, Fwon, A= MOD 1 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/10/2024 Solved
218| 8801715307569 TR N/A WG FIAR (SN (@G, Fwon, A= MOD 1 No Water AZF GIRCEEN & JABIRIT AN o= 7 | 11/10/2024 Solved
219| 8801781121718 ] TR N/A W FIH (AR @G, H5N, D= MOD 1 No Water SEF GIFNTIRA & JEAPIRNT A A= = | 11/10/2024 Solved
220| 8801816015676 TP N N/A R B (SN (@1, Fwon, A= MOD 1 No Water AZF GINCRN & JATBIRIT AN A=A A7 | 11/10/2024 Solved
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221| 8801712756586 TR @ N/A W FIOAR (A (@G, Fron, =z MOD 1 No Water ARF GINCIRA & JABRI AN AT = | 11/10/2024 Solved
222| 8801726576955 A TR N/A W PR (A (@G, F7on, =z MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/10/2024 Solved
223| 8801816446431 AP (R N/A W FIOAR (A (@G, Fron, =z MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/10/2024 Solved
224| 8801813671539 QR by N/A W FIOAR (A (@G, F7on, =z MOD 1 No Water ARF GINCIRA & JABRI AN AT = | 11/10/2024 Solved
225| 8801818105666 s feTBw N/A W FIOAR (A (@G, Fron, =z MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/10/2024 Solved
226| 8801818894188 T W™ N/A W PR (A (@G, F7on, Dz MOD 1 No Water ATZF TN & JATBIRIST AN =N A | 11/10/2024 Solved
227| 8801614288192 SR N/A S PR (TN Q@S, 570N, =R MOD 1 No Water AT TR & JARFRIT AN Ao T | 11/10/2024 Solved
228| 8801710936483 AFFT @ N/A W PR (A (@G, Fron, Dz MOD 1 No Water ATZF TN & JATBIRIST AN o= A | 11/10/2024 Solved
229| 8801723445742 ENA (=TI N/A Tferr=a MOD 1 No Water AZF GINCNRA @ JAFRAST A A=A T | 11/10/2024 Solved
230| 8801712029897 WSFT IR N/A Rfer=d MOD 1 No Water SR SIFATIRA & JEAPIRAT A A= = | 11/10/2024 Solved
G (ST PO MG, 1275, NS =g,
231| 8801675993288 (3 CHFATAS N/A R S TSR AT, MOD 1 No Water ARF GINERA & JABRIT AN A=A 7 | 11/10/2024 Solved
NS GRFRCARIS R
SIGRISY AW G, ANFAZAT
232| 8801521536285 RISEEIGE N/A I, T, 55T MOD 1 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/10/2024 Solved
233| 8801760627257 TREA IR N/A e I TG MOD 3 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/11/2024 Solved
234| 8801749205755 TR Sifet N/A Rfer=d MOD 1 No Water SR CIFATIRA & JEAPIRAT A A= = | 11/13/2024 Solved
235| 8801749205755 CTEIR WIfe N/A =g MOD 1 No Water SR SIFNTIRA & JEAPIRAT A A= = | 11/14/2024 Solved
236| 8801716958266 RN FIAA N/A TSI WARM ITHAT MOD 1 No Water AZF TR @ JAFRAST AN 6= T | 11/17/2024 Solved
237| 8801677011992 A TN N/A R FIRF (FA (AG, 0bs, S5 AR MOD 1 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/18/2024 Solved
238| 8801721710952 SIS S (T N/A TSR ~Te) o1 (O =TT MOD 1 No Water SR SIFNTIRA & JEAPIRAST A A= = | 11/19/2024 Solved
239| 8801522115620 o, N/A TR, SN il MOD 3 No Water SEF GIFNTIRA & JEAPIRNT A A= = | 11/19/2024 Solved
1A R RERBIGEA ()
240| 8801879732039 (1. 1] RICTN N/A (MESTWIGII FNIGT MOD 4 No Water AZF GINCRN & JATBIRIT AN A=A A7 | 11/19/2024 Solved
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241| 8801816007843 [RvE I ETES N/A I BT <91 wiferg Y=g Afs MOD 1 No Water SEF TUNCHRN & FeAPIAT AN oA =7 | 11/19/2024 Solved
242| 8801824061781 oifxm N/A %%EZ?W% MOD 1 No Water SEF TUNCHRA & JeAPIAT A oA =7 | 11/20/2024 Solved
243| 8801815912808 STesm N/A BV, ANF MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/20/2024 Solved
244| 8801749205755 CEIR A 4 N/A Rfer=a MOD 1 No Water SEF TR & FeAPIABT A oA =7 | 11/21/2024 Solved
245| 8801521536285 RIRERIES N/A FEIRT TIGRI A ARG AR (@G MOD 1 No Water ARF GINCIRA & JATBRI AN AT = | 11/21/2024 Solved
246| 8801730738348 AN (AT N/A ﬂﬁ%gg@ ?@@;: MOD 1 No Water AZF TINCNRA @ JAFRAST A A= T | 11/21/2024 Solved
247| 8801940145981 TR I N/A ST, NS FHCET AT MOD 2 No Water ANRF GINERA & JABRIGT AN o= 1 | 11/24/2024 Solved
248| 8801683663673 LSIREAiENG N/A AR A, ICG G [ForAe ey MOD 1 No Water AZF TINCNRA @ JAFRABT AN A= T | 11/24/2024 Solved
249| 8801819975992 A N/A ISR, (STATREAGIS MOD 1 No Water ANRF GINERA & JABRIGT AN o= 1 | 11/24/2024 Solved
250| 8801819337503 (. SRR =N N/A TR ST (. FFANCG, B, TS MOD 1 No Water AZF TIRCNRN @ JAFRAST AN A= T | 25-Nov-24 Solved
251| 8801851916103 bIiE N/A B Fiste, e =femr=a MOD 1 No Water ARF GINERA & JABRIT AN A=A 7 | 25-Nov-24 Solved
252| 8801964630767 ST (SR N/A 938 Wg SIHANIG, 3TL TCIF SNH MOD 1 No Water ARF GINERN & JABRIT AN o= 7 | 25-Nov-24 Solved
253| 8801857282498 RUDEAC IER N/A TSI, SBFT AR (12 MOD 4 No Water ARF GINERA & JABRIT AN o= 1 | 25-Nov-24 Solved
254 8801799985455 | (W3 SISfRE W= N/A G TR A |, ST, MOD 1 No Water AZF TURCNRAN @ JAFRAST AN A= T | 11/26/2024 Solved
255| 8801994467044 [erend N/A [REOR FEAG @G, HHTSS, 5| MOD 1 No Water SR SIFNTIRA & JEAPIRAT A A= = | 11/26/2024 Solved
256| 8801766693393 SRR FINEA N/A (12N N2 0% (AT 7e 8 T WRAAF JeNFT MOD 1 No Water ARF GIRCEEN & JABIRIT AN o= 7 | 11/27/2024 Solved
257| 8801835171275 RPN N/A FIGIF (MO, R W (@G MOD 2 No Water SR GIFNTIRA & JEAPIRAT A A= = | 11/27/2024 Solved
258| 8801749205755 IR It 4 N/A o= MOD 1 No Water SR SIFNTIRA & JEAPIRAST A A= = | 11/28/2024 Solved
259| 8801554312220 IR SR 275513 I ICT circle Monthly Bill ﬁmmmﬂ 11/3/2024 Solved
260| 8801577001203 W MR 290778 TN ICT circle Monthly Bill g m&% 11/4/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - November'2024

SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
261| 8801833424006 IS ey 124035 Bherm ICT circle Monthly Bill ARF GINCHR S RF [ oM FA0S AR 11/19/2024 Solved
262| 8801888313511 TR ST 1227025D Jreferr D:;:::::m Meter Problem m EE’:W@“_\?%%: %z@rf 11/20/2024 Solved
263| 8801853023019 I SR 126251 IR, FATT D:;:::::m Arrear Bill mnggzj:j ?mwaﬁgm 11/3/2024 Solved
264| 8801533511819 T SIRCIR 265146 SR, GG D:;:::::m Arrear Bill mnggzj:j ?mwaﬁgm 11/3/2024 Solved
265| 8801711170657 (=R =t 291005 NSER™ D:z:t':::m Monthly Bill mﬁ;ﬁ ;ﬁgﬂmﬁ%ﬂqﬁ 11/3/2024 Solved
266| 8801817204535 Bucifvice 11307 AT @ D:s::::m Monthly Bill mﬁmﬂm 11/3/2024 Solved
267| 8801713196919 TN SIS 010073A NG, 5T D:s::::m Monthly Bill mcs?_g;a ﬂ;mw 11/3/2024 Solved
268| 8801713196919 TN SIS 010073A NG, 5T D:s::::m Monthly Bill mcs?_g;a ﬂ;mw 11/3/2024 Solved
269| 8801817503269 T S 280553sd WFI *MZ D:s::::m Arrear Bill m&ﬁ%@ gﬂmwm%gw 11/3/2024 Solved
270| 8801711852636 BTN (R 293156 SRS ICT circle Monthly Bill ﬁmmmﬂ 11/3/2024 Solved
271| 8801713104294 Erigiv e 011186 ANTTSIAGTR D:s:i’:zm Monthly Bill ﬁgg a@ms%i 11/3/2024 Solved
272| 8809638906788 LuEd 122266 EE&Iv D:s:i’:zm Monthly Bill mﬁggﬁgﬂ%ﬁm c:mw 11/3/2024 Solved
273| 8801517114420 CAfer GRA 1213525D Bmone D:s::::m Arrear Bill mcs[?:;tj:g ?mmﬁ 11/3/2024 Solved
274| 8801554312220 (=AW ST 275512 T D:s::::m Monthly Bill m ﬂfmﬁ%m 11/3/2024 Solved
275| 8809666700008 fAmIFeT eT 283273 To FIEA D:E::::m Arrear Bill mcst:_?;zj;j gﬁm C\;mww@gm 11/3/2024 Solved
276| 8801817503269 I S 280553sd (TR G (G WHFIA #MR ICT circle Monthly Bill AT mmm@mr; P 11/3/2024 Solved
277| 8801711852636 IR @I 293156 SRRSO ICT circle Monthly Bill AT mrmm@mrg P 11/3/2024 Solved
278| 8801639791977 WRE TR 127378 SR D:E::::m Arrear Bill mwt:_?%ﬁi gﬁm C\;mww@gm 11/4/2024 Solved
279| 8801789722125 S e 040139 LT D:s:i’:::m Monthly Bill mggﬂﬁgﬂﬁw ;mﬁjm?;m 11/4/2024 Solved
280| 8801534705054 W= ([ 124087 Bisaohs D:s:i’:zm Arrear Bill sz?gzji gﬁw E\T%Twicgrgw 11/5/2024 Solved
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SL [ Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
281| 8801844040715 N FIS N1 276019 STIGEIST D:;:::::m Monthly Bill mﬁmﬂm 11/5/2024 Solved
282| 8801713104294 IR ST 11186 GRS ISR D:;:::::m Arrear Bill mnggzj:j ?mwaﬁgm 11/5/2024 Solved
283 8809638112902 oifers 050323sd IS BTN ICT circle Monthly Bill ?ﬁmm%mﬂ 11/5/2024 Solved
284| 8801842755665 | CNTEIUR WIS TR 123435 HNS D:;:::::m Monthly Bill m ﬂTmﬁ%m 11/5/2024 Solved
285| 8801912620655 = REEE 275503 ferrza oTSE6 D:z:t':::m Arrear Bill mcst?:g[j:j gﬂmww%ﬂgﬁ 11/7/2024 Solved
286| 8801516100365 T A 042242 G2 D:s::::m Meter Problem m&mﬁq@ﬁgﬁm zgmmrgw 11/7/2024 Solved
287| 8801585448773 AT G 280324M1 R D:s::::m Arrear Bill m&ﬁ%@ gﬂmwm%gw 11/7/2024 Solved
288| 8801711572376 *1E TS 43781 ST (TR, D:s::::m Arrear Bill mcst?;;tj:j gﬁmgﬂ;ﬁ 11/10/2024 Solved
289| 8801792376179 T SR 046053 TG P TCH D:s::::m Monthly Bill m ﬂiﬁm@%m 11/10/2024 Solved
290| 8801820299908 [REUEISIEICE (SR ICT circle Monthly Bill ﬁmmmﬂ 11/12/2024 Solved
291| 8801846780260 = (AR 120519M3 WA (A, 58 D:s:i’:zm Monthly Bill ﬂjﬁ?ﬁ"’;ﬁ ﬂiﬁmﬁ%m 11/12/2024 Solved
292| 8801820299908 forar =t 240728 JTA NG, CTR T ICT circle Monthly Bill i:: mﬁgwﬂ 11/12/2024 Solved
293| 8801712043068 (COTRITE AR R FIGAT MOD 1 Water Schedule ﬁmmﬂﬁ% 11/12/2024 Solved
294| 8801681100094 R (NI 274610 ST AN, AR (@G, D:s:i’:zm Arrear Bill m&ﬁ%@ ?mwgggw 11/12/2024 Solved
205| 8802333375175 TR AT 046789 FoMS ICT circle Monthly Bill i}_ﬁ; m‘?{mﬂ%@@m& 11/13/2024 Solved
296| 8801712522915 R AR 261328 AR D:E::::m Monthly Bill mmﬂmw 11/14/2024 Solved
297| 8801715043237 S (B 293536 RGO ICT circle Monthly Bill ﬁaﬂmﬁ mmm 11/14/2024 Solved
208| 8801317658037 ferare wife 1211915D ST WA @G FMoNS D:E::::m Arrear Bill mwt:_?%ﬁi gﬁmwwwgﬁ 11/14/2024 Solved
299| 8801730677776 T I 290483 SR, ARG T ICT circle Monthly Bill mﬁ ma:\’r@ mm 11/17/2024 Solved
300| 8801711863196 TOGET (SR 080100 INETAN D:s:i’:zm Over Billing A= GINTITRS O wfefies [ <moas 11/17/2024 Solved
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301| 8801869751390 W 12 I 2202795D STHAEIB ICT circle Name Change Wﬁ m{{\;ﬂm ;C_:-'SCQ 11/18/2024 Solved
302| 8801819832882 e 0411745D SIS T ({1 TG (ST D:;:::::m Arrear Bill mnggzj:j ?mwaﬁgm 11/18/2024 Solved
303| 8801863551036 @THF @ 121343sd Bherm D:;:::::m Over Billing AEF TCERA o afeie [e “mees 11/18/2024 Solved
304| 8801670362405 SRS (A 294945 TS TRIGH (TG FLATGT D:;:::::m Monthly Bill mcsmﬂ ;f;ﬂmw 11/18/2024 Solved
305| 8801818597363 T A 270237m1 e ICT circle M°Cb:rer:':i';':er SEF ©IF (VI3 NHF ARFISN FAS HIoRA 11/19/2024 Solved
306| 8801641413920 (OTFITE SRR 1218565d SAf5eTrzr D:s::::m Arrear Bill mcst?;;tj:j gﬁmgﬂ;ﬁ 11/20/2024 Solved
307| 8801819606741 SR AN 2806265D ST (@G HoFTG D:s::::m Arrear Bill mcst?;;tj:j gﬁmgﬂ;ﬁ 11/20/2024 Solved
308| 8801833424006 AT ST 124035 refersr ICT circle Monthly Bill mmgrﬁ% ;Ii @E%ngw 11/20/2024 Solved
309| 8801879781367 1z TR 2607255D e, 2fPers, D:s::::m Arrear Bill m&ﬁ%@ gﬂmwm%gw 11/20/2024 Solved
310| 8801602423980 TN N 050798sd ARG QBT D:s:i’:zm Monthly Bill m ﬂf,j?@ wﬁt\;?m% 11/21/2024 Solved
311| 8801896079956 e SN BTG IS D:s:i’:zm Meter Problem m E}?\W@ﬁ_\?{%ﬁ; 2—2% 11/21/2024 Solved
312| 8801886330654 SICETT (51 270724sd ez D:s:i’:zm Monthly Bill m ﬁmﬂm 11/24/2024 Solved
313| 8801711850021 R N 241018 TGN, 4N G (& D:s:i’:zm Arrear Bill m&ﬁ%@ ?mwgggw 11/24/2024 Solved
314| 8801815346212 RiETicispr 281905 X D:s:i’:zm Arrear Bill mcs[?:@mji ?mmﬁ 25-Nov-24 Solved
315| 8802333312303 R WS 2812735D 8 TP (A WHIF 1T CT circle M‘ﬂi;‘;’z:er SZF ©IF (NI Vq AFISN FAS BIUoR~ 25-Nov-24 Solved
316| 8801730355830 G S 263048M1 Bieirsifcivy D:E::::m Arrear Bill mwt:_?%ﬁi gﬁmwwwgﬁ 25-Nov-24 Solved
317| 8801838140144 S Tarx 133096 FONS D:E::::m Arrear Bill Wm?;;tj:] gﬁm%ﬁ 25-Nov-24 Solved
318| 8801629345375 (TSI (=T 264315 W 2R (@S D:E::::m Arrear Bill mwt:_?%ﬁi gﬁmwwwgﬁ 11/26/2024 Solved
319| 8801950092433 |  *IRGIR™ WGNAIA 291496 TG RS, AN=Golel D:s:i’:::m Monthly Bill mﬁﬁmi %ﬁaﬁ%ﬂ% 11/27/2024 Solved
320| 8801629345375 TR (RIS 264315 I T T @G D:s:i’:zm Monthly Bill nggﬁ mmw 11/27/2024 Solved
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321| 8801913242500 TIEWET (@51 0415175D BRI (G, G2 D:;:::::m Over Billing TP QIR o Sfefae e Moz 11/27/2024 Solved
Revenue " A= O 7o STNFe O3 G
322| 8801711149471 st 140274 IO Department Monthly Bill (THCR a9 o GIACE O 2CAR 11/27/2024 Solved
o Revenue ) SR O I 6T TS B TS
323| 8801730429606 TP BN 0415325D W TRW @G AToen=r Department Arrear Bill (oAU a9 o GIATH (Wl 20 11/27/2024 Solved
Y Revenue " AT O T ST B TS
324| 8801915464280 SRS ORI 240412sd TITYRS Department Monthly Bill (BTATRA 4% o GRCY el 2CAR 11/27/2024 Solved
325| 8801913242500 GIRNET (@51 0415175D SAfoerzsy D:;:tl:::nt Over Billing TP QIR o Sfefae e Moz 11/27/2024 Solved
Revenue ) ARF O AT e TFS 0 TS
326| 8801927944046 SR S 276726 ANNF Department Arrear Bill COTAUT e o1 RO ol 20 11/27/2024 Solved
Revenue , A1=F O T AR T=AFS O TIre
327| 8801749451594 R (TN 122998sd IR Department Monthly Bill CTHTTN 4% 01 GRCA 7] T 11/28/2024 Solved
Revenue ) ST O I T TS B TS
328| 8801712023877 FIAPCHA 2617065d IR Department Arrear Bill CETATER 4R 1 GATA 7 0T 11/28/2024 Solved




