e @ s

odas

amﬁmwﬁ’rwwﬁww W*ﬁﬁ‘iﬁ'ﬂﬁ‘m‘ &2

BGET AT SR @ s Tgem
ST S, TIFTGT, 5

web: www.ctg-wasa.org.bd

Tt 2l oS (Citizen’s Charter)

T TAF &N 05T 51w Corei

Y IR ot
! a | m—ﬁ S ~ 7 ra
’ E: [ RS | e AT Jrofersra SRS T3 237 7= GTIET @R #HFCIE ~161% (W1t 217) I AR AeE TS e, | bhod HeSE AT, I
| 7 ‘ AL T I ¥R, SFme Ghte3-oren T, GREE/R- I’
iif 3 9 8 ¢ o q .
S| Tgw A 3¢ 5) Fdife wiwm T2 SRS 9g 5By ewmry J) ORIt= 31 V-G (IS AT T I8 G FET AT 2o
LTI TP |y gufRe o e ST i s —_— by | RIS AR (et e AT gt
- T R, oI & . 8" NOT TR AT 0/8" LTI &Y Hio b3/~ 2 | 3% 7208 78-S, FBATT ST
SR | TR G5 ' o Rew 1 T 08" TREAICH WAy 39,53/~ B, | NPT ST, 4T BT, SR QAT | b 0300000 360
©) FRe AT wrg | AW W9 U @ v " | @bb-0x0v00Earon G+ 052D 0984
. ) v | R Rew Ret ¢ 7o ot | o Rrog T AT 0/8" AT S 39, 33¢/- B, | G +rb-053053355 2-(%1-cm@ctg-wasa.org.bd
R@%, Brby e asom varx AT H2T T R 2 exen.sales@ctg-wasa.org.bd
20" Fenfie THIHHy ¢t 8" RO SRR (2T 3" FTAI &= 00,300/ BT, -
. " RO 1% A 8™ SRR @ 90,800/ Brt, | 31 T8 S QT A
i | 8 dTRe Ferarra Rfstwy A s P e (5571s)
i S TS e gy | " Resd a11%w (e y” TR &= wo,¢o0o)- BT, T R-00, TC-2, WA (G SH
!; SINGAT &7 AETIHS FHH -3 X STRCHR &Y 3,05 000/ Bip, BHATY @RI :
l e SR it RS et RUSSRCIETCoN o L o e, +hb-0300003¢3¢Y
l AP e o= v W CIRTET+bb 0595595 u8Etr
, 2% exen.mod1@ctg-wasa.org.bd
! T

F: \Mnmuddw\cmzen Charter-2021\Cityzen Chartar

2020-2021 - Copy.doc

A

)ﬂ




FA\Moinuddin\Citizen Charter-ZDZl\'@C/Iwﬁer 2020-2021 - Copy.doc

%13 CIE A C:':%.ES 2T ACHGAE FIoIEotg GIRAA FIF A178F Ji= R 938 AR TS (% ) T T TR SReeT 9[“?’%', o o 5 =
I s o, SresEE GREReE | T, GRieR-ereE
3 R B 8 ¢ Y q v
@) TS AT (182 aF ©| A3 AT AGIT AT
ﬁ;,%,awmrﬁvmmw ) St #7d1s AL A=
S I A0 o[ AR TE-3, T 72-0), (A (@I Se
ﬁm:” 8“ FTIIE WGWI
e (T3 +bh-0200000LEd
b) SRR AP s " FATTCAR T 3, b¢,000/- BIFT SIS | e st At
Rl ool 2T UTHY, SR SING W 3-(%9 exen.mod2@ctg-wasa.org.bd
T T (TS T[99 | e — m
) SENPEA T SreiBar T, O ez R 2T
T WA AZS woo/= Bist -0, T 7R-905, IXAIFRIG (&A=t S
-GEHEE B W 37 S STEI
m[” TR TS g GO A (TS +br-038d0bb00b -
- ISRt 3w qfl¥E sa0e CHIFITT+bbr-0db Db 0t30d
313 exen.mod3@ctg-wasa.org.bd
b) SR SIS AfRpwet @1 qIE ORI RAGR T
"I 4 SIS TRER B ~1wte S e
5 SEEEE W e g -8, g\;;;os G @IS (e A
SR Wi W o ECiic) 5T o3
enirms ﬁq;;{:.w S fgw (TS +br-020000¢4 I
TS T 7T woo/= BIER - GRS+ b-0d5R¢ 98I E
gReEE et SR 2Rt 3% exen.mod4@ctg-wasa.org.bd
ARERF A @R we wike :gl:rs@?rﬁﬁrscmmﬁﬁﬁmﬁrﬁm
PO A R et
TC-b A (IR S BT SF
TIR-
(T3 -
RIS+ br-059055 009
3-(93 exen.mod6@ctg-wasa.org.bd
Q| ML TR (e IS ST
29313 AT ATFR
SBATT S T A2~
(TS +bb-
CARIST+bb-0db 5D 0bR0SE
3-(3% rashedulcwasa0l@ctg-
wasa.org.bd Y

/)l

(i




l—"&"

CiRl v

U8 MR T IR

b 79 3R (A " AT & wo,900/- B,
Y AL & 5,09, 000/- 513,

8" ALTATIT & S, b-¢, 000/~ BIFT,

V' FALTACIT & R,b-¢,000/- BT SCAfas
siftuteitay fofeTs wer G, SAHT SArs w5
FICO T (TN o) |

29393 exen.sales@ctg-wasa.org.bd

R A2 GHIF IFCOAIT BFT WA

Ar e I A (Fe8)

IH WR-0d, TG-S, SHARMT (AT HFH
SEAIST SHFTT

(T8 +bb-02090UEIER
(RIS bbr-00 95598 e

%-c999s exen.mod 1@ctg-wasa.org.bd
ol q78 IR TGS g

-3, F TL-03, CIRAT (Sl S
FEAT ¢ FA |

FH8 +b-030000GbEDS
CTRIZET+ b b-039508b3 %0

2785 exen.mod 2@ctg-wasa.org.bd

81 A8 IR AT A

Aqats TS s

TB-0, A TR-003, IXHIARID (ST ST
BB SHATI

(T2 +b-03850brooy
(TRIRT+bbr- 00 b Db 0EH0S

%3 exen.mod 3@ctg-wasa.org.bd
@1 A8 TR SErgs T

sSre AT acFET

TE-8, A 7203 G (A (@I ST
FEAT eTe

(T3 +bb-03990uEbaky
T2+ b b-0383¢ 08B0 E

3.2 exenmod4@ctg-wasa.org.bd

‘aﬂ—ag 2 el ' SR T T 2T i CTATSET @92 AReTY =@ (Im A1) - <RI ATPTE WIS TATST o, | o THIoR Aval, W
A : o ' N 9, SR (G iee=y/3-(Ea ¥97, GeeE/2-cNga
4 R i 8 ¢ b q b
i jmm SO THFTA | 3) et Wi ST A BT SRR | 6" Rl a2 (UCT 0/8" ATV &= d,b-3¢/-Brat, | 1 -G 18 T 7t I3 SIS PTG RT3
e H Wi"c” ) rnﬁsmﬁQ Qgﬁr AT | O ";EE g " PR A3 AT /8" STRTATHT & 59,53¢/- BT, ?f’i'ﬁl ST (5571) ;‘2% jﬁ%ﬁbb mw@ mﬁ;
SRISTIIF: www.ctg-wasa.org. u " sevaion : -0 225,
) wol AffFT ctam TenfEe H.. ﬁ@‘fﬂl’i“{(&i@o} 8" TRUTICR & 39,33¢/- B, Rw Ko, i Frferm, 5B ¢ | (F4-bb- 0200990d 00
T (3 ofe orar = IR TS SR (S g | & AT A (T N A G 90,200/ B, | i ppogevoogirod | IRz r-0)9d39b098]
A | ‘ 2 Ry ot o o fFots | © 999 A QA 3" SRR G 90,800/ 51, | (iA1So i+ bbe-05 90206930 2-cm@ctg-wasa.org.bd

F:\Moinuddin\Citizen ;haner-zowcharter 2020-2021 - Copy.doc

=

>




ORI AT

AR AT

TG FIIGg

TEWH T AT A

GRANET G328 ARCIY %o (I AT)

e SAFOR AL, T
T, GRE/R-cI2

q

O | A3 G G138 Gl (et et
sqars RIS efeepa

TG-b ,ABH EriweT SfF BEAT eF
T e-

T8 +blr-

(TIRTSE+ b b-059550¢ R0

B-(39 exen.mod 6@cig-wasa.org.bd
9 A G (12 AT ST '
w3 AT AT

BB SAGTI T [2-

(TS +bbr-

(RIS b b-03bdHOb-30DE

3937 rashedulcwasa01@cig-
wasa.org.bd

of ABEF TG
e RaIE]

3¢ % )

) Rdifss wiew= w991

y) ouIRe Se@ElrEEe S|
weEy e fumm Senfis
TEIFH Y @6 |

o) oEiffe EEeEE e
Ra%, Pog AT @mg (3"
30"y FOifis FEREH & G|

8) #uifie ewTiEms [ReEm

EACE YF EEEIEC
/SAfSsg 97 Tepfie TER
SYe i

¢) Fuife MeErIeE [{fee a3
7,89 e Tt 1 AFE
S IR AN [F SRS
YT AR

L) SIERUNSIAY ARl I
sorifie g% 31

@ 2@ vEArT S
ST
www.ctg-wasa.org.bd

GAIZA 20O TG GG 9¥L
72 [Rry o ¢ 1o [Relf
@A 4T FA WA

8" el T3 (A w/8" AL &)
(3%, b3 +80,000) BIFT,
(GTSITST) |

V" RoFe #13T (AT /8" AT &
(59,53¢+80,000) BT, (WIHFSHY) |
b foRe N (AT 9/8" AL &=y
(9,33¢+80,000) GBI, (WIHASHR) |
8" el = (A S AN &=y
(90,200+1-0,000) BT, (SIANSH) |
" R T QA Y SRR &=
(@0,800+10,000) BIRT, (QINFTIHT) |

b THoge 13T (AP O AT &=y
(90,800+1-0,000) BIT,(GIHSHR) |

Q" STRTANIT T (5,05,000+3,00,000) GBI,
(STIRSTR) |

8" SRTHTIF G (3,b-¢,000+1,00,000)
(SrETuR) |

Bt

S| AT (M8 T{AFE AT
AR AT (T513)

A T-Dod

s Fore, A% R, e ¢TI
TR+ b-030090¢ioq
CATRTSe 4+ b br-0595305-930%

%.cx3s exen.sales@ctg-wasa.orghbd

Q1 S8 TN TSR YER W

sware RAY A (Fewie)

T H2-05, TG-S, SATIIT (I ST
BEATST ST |

(FES +bb-0309900EER

CA BT+ b b-0590205L8E Y

%-cigeis exen.mod1@ctg-wasa.org.bd
o1 AN ST AR TG

sre A<D e

TS-3, T 7L-0, CNRWT (et S
SEATY T

(T8 +bb-039000@LEDR
CTIRIZF -+ bl-05D08LIR90

3-(737 exen.mod2@ctg-wasa.org.bd

T2 TR PG AfREE 2
svare e ITEE

F 2-30, BT o= |
FlA+ - 020900 HI@Y

CH3e+ blr-05953db 0984
r.ezm-cm@ctg-wasa.org.bd

FA\Mainuddin\Citizen Charte%\ﬂ‘wén Charter 2020-2021 - Copy.doc

>




f CTa = %ﬁ‘“m ACHGAT Ty SIEN T4 S8 3 G @32 ARCNE TS (a7 Aew) s TR, | ShoN v T, o
> Y © 8 ¢ & q b
Y T A SreibAr 2, o " TR &y (,p&,900+50,00, 000)B1=5t 81 AT B AT G
{E ST S woo/= Bt (SIRSR) | w13 RS 2=
TGRPEE B e 3 TG0, T AR-00d, ITHIFLID (ST Sy
m’"'a'ﬁ“’- TS AiF R s SIS SRR Tt et e, eqmi ey | BB ST
RS e wife T3ce 7 S TS T (T2 +brb-038d9bbooy
ARG w8 g ) (TRTET+ b -0 SU0E30S
3-(7% exen.mod3@ctg-wasa.org.bd
¥) SRR Oy Q5w @ [ G iy TN
/APTCAS @ STepifEs Tt o) s RIS s
TC-8, T 72-0) |G (AT (FI=1eT o3
®) SRR I el Ta W?Mi
\sml It ﬁaﬁ;‘l P @ o Ay (TS +bb-030090CLALL
R qﬁ”’ S S B “ALTCAS BT+ b-035 3¢ 08¢
MEE EiEY a001°= BRI - EeEs| exenmod4@ctg-wasa.org.bd
TR B S ET R & A8 G T8 ity RafFat =i
S @7 wof sl b sinds F12T 2P
IR e afreefes e wifier -, AABAI Coret SR BT ST
T[T A 2.
CFHE +bbr-
CTRIR+bb-0399 93¢ 300
2729 exen.mod6@ctg-wasa,orq.bd
QI T SR (N8 AT Sers
“I7s TEHIA ST
BEAY G| JX N2-
T8 +bbr-
ClRIE+brb-05 b5 90b-393¢
2-(7% rashedulcwasa01@ctg-
= wasa.org.bd
8l %@W Se W fuzl | ) TReife iicene v W@ ST seaN ew | g R e e o7 TR o i T e
9 ) SRS (3,3¢+80,000) BT, SRR 2 (ssvite) T3 MR TR
2SI Y RS MW@ Sl www.ctg-wasa.org.bd (FHTSTT) | TN TL-dod THAR-20), BB ST
EEREE] T R s enfie R RO, 24 SR, BRI 9T | (b~ 030000k5 3¢
TEIHP-3 o zo G g e T L — @+ bbr-030009¢909 (T4 bEr-059530b08q
) e TRTATRETT SR SIS 30S GG TS q3e (31,5%¢+80,000) t'Fﬂ', mﬁ{-b&-ab‘leOb-Qbe 2aF-cm@ctg-wasa.org.bd
Riest, Prsw wiefie wieenm ( 33"x | T Ry ot @ ¥ Frey (TA=Y) | ?-oi37s exen.sales@ctg-wasa.org.bd
0") TerifEe FEEhe G S IR F4T I

F:\Moinuddin\Citizen Charter-2021

ityzen Charter 2020-2021 - Copy.doc

%//‘ 5

Z

&




&8 | GEE AT Tl ST SCAIGATT BTG S TN AT A - G @32 AFCE %S (I A1) AT TR RS FHIOE M, | GHOd TSR AT, Tor
ER | TS e - : AT, SRECEE GRERR-GRE | 99, GR/R- o
> R 9 8 ¢ & q L
8) UBIR® AT RISCqq b Froaet a3 At " FETTS & 3| S G TS TFRT MY
Fifee =9 wgonfie gy (59,33¢+80,000) BIH, AR AR AT (5sis)
SEeE @3 AIEe FERBRy (STo) | TN R-05, WE-5, WAl CaHi=eT S
G5 BRI @R
¢) AVRES FecarrEew Rifse a7 8" TRl AR AT 3" RN &) CFIHE +bb-0300000ER
ﬁ.’ﬁ‘i'ﬂ W w T APE (wo,300+k0,000) 'f,‘rqs‘]’ (RIS b -03 50568 E L
:?;UTW AT [T ST (SIS | 2oz exen.mod1@ctg-wasa.org.bd
b il . ol e T=IT T I
3;'“‘ Eﬁi;i “"’fﬁ’ﬂl TG SF3ers o' RoFet AT (A " TR s AR e
3 (\w0,800+t0,000) BT, TG-3, T [2-0d, (IRARME (Sl |
9) SR I Srea o=, ur (@ TeTR)| SEANT @R
E:T Wﬁ e ARS woo/= F; I +bb-030000CUESY
AT T oty @R AR v Rrowet 7% e S AR AT+ 05950868330
praiagl oo ‘Tﬁﬂ.‘ﬂﬁm T (90,%00+10,000) BIF, 2-C13 exen.mod2@ctg-wasa.org.bd
RIS ® (&S | 81 AME G A G
AT wte wef e 70 | e A=A AT
b) SRYESIAT e sifEsuay X" LTI T (5,0,000+3,00,000) B, AT-9, TN TR-90dITATRIG CHHIET ST
SITCAIS @7 Tonfie T o (@) | stam}ams
;qufm W Eﬂz ;ﬂc}?ﬁﬁ{fy 8" SRTAM & (3,0-¢,0004-1,00,000)  BIFt| I8 +bbr-038d0bbood
SR B 270 S o 4 (SITSTY) | mﬁﬁa-x-w-o:bf:%oaaaa
S B 7T w00/ B T &' FLTATH & (3,b€,000+30,00,000) BIt 2-(%3 exen.mod3@ctg-wasa.org.bd
. ) (arTTeg) | @l e SR IIfEeF 729
GREEE BTt e e e IR e
Sl R of SreeTAraT Gy TS SifRursitas Rt aver 1es, sam e TT-8, TN F¢-0> ,YIA @IT (SN WP
ﬁﬁﬁﬁmaﬁw@ﬁm i A A0S 3T 5B ST
haa T35 +bbr-030000ELIb5
(UM + b b-05 5300890 LE
3-(9% exen.mod4@ctg-wasa.org.bd
b1 JME G (NP3 et Fafar e
s AR rFme
-, AAT @& ST 5EA eH=
o -
T3 +bbr-
CTRIET+ b b-05WdDEI0L
3-(% exen.mod6@ctg-wasa.org.bd
S

F:\Moinuddin\Citizen C@B‘!{\Cﬂyz&n Charter 2020-2021 - Capy.doc

2




o T ﬁm 2SR FTTE T SR e 2T T R R 0T TS (T A1) ATT NI T RwEd TAFOR T, | GHeT TR T, I
i ; ’ I V94, A GRET/3-c8w I3, Glrs/R-crad
% 2 ! 8 ¢ b 3 .
91 A8 ST (N8 AT ST
7SS TP AR
BB @FRT | FH L
T8 +brr-
G+ b b-03b-50b 205
%-(%¥ rashedulewasa0l@ctg-
— ; wasa.org.bd
¢l | SOIRE | 0 TN fSEl | 5) WA S 9w SBANT ST SRR 8" Froael =113 (T /8" FRETI & S| -SRI (18 ge ST e T Gt =R
AT ) SRR AP IR | www.ctg-wasa.org.bd (3,63¢+50,000) BT, SA-FRIS A (seme) sm I IR IT=T
kLl T R 3B (@IIRETR) | I -v08 T L39S, FHA ST |
FRE ©) ST A7 SrerGar g, of CER &' R0 S QT /8" JLTE & Repa o, 24 e, 5EIM ST | (FH+bb- 030000536y
R AW AL voo/= BT | gmmizy [ OO GG R | (do e +10,000) Bl (FIT+rr-030099¢-0q (RIS +bb-05933dDL o8
TEGRORHE BT MG T | 123 R Rt e TS Ko (o) | ’ (IRNT+brb-0595 3014855 *am-cm@ctg-wasa.org-bd
HFCE S o @O AR QTS 78R T @) 3% exen.sales@ctg-wasa.org.bd
QF GFERE IE ke T b ROR9 #3T F /8" ALl oy RIS T TFCeLT Barg AW
I (d,53¢+1-0,000) BIFT, sirare RAR ST (5ors)
(EINSTR) | H F2-0d, WE-D, TART (&I i
D e Wl 8" el AR (AT " SR Wy BUAI S3FI
PP 97 oS FTRf 3B (3,500+5,10,000) BT, ) (TINS +bbr-020000EEY
(@ TR IR ET+bb-059 508 ¢
@) S=I=y gg woo/- BIpTT T4- o ot Fﬂ% QR S A G5 2-age exen.modl@ctg-wasa.org.bd
| (@0,500+5,k0,000) BI=F, o | e TR R IGAr
(STASHR) | “w s ALY <
v RT3 Q@ 3" @eE -3, T T2-05, CTRARM Cort=er =fZrs
T4 (90,30043,k0,000) BIFT, SIS ST
EIINST) (TS +bbr-00000GLESS
( | R+ brb-0590 ¥8LI390
Y FIRTATAT & (3,08,000+3,00,000) G, 2-(713 exen.mod2@ctg-wasa.org.bd
(|ITTE) | 81 T8 1< FAT GIYA
s s PRI =i
?ﬁm I@W G montiinnnge) B M-, T A2-00d, A (ST Sfew
BBy e A
" IR T (3,b¢,0004-50,00,000) 1T (T8 +bb-03850kb00k
(RIS | (TRIZF+bb-0dbd b odHod
IS BTRAeER TR W=t T, e = | 2-(93% exen.mod3@ctg-wasa.org.bd e

F:\Moinuddin\Citizen C@z{zl\dwzm Charter 2020-2021 - Copy.doc

<

7

b




S0

2 Bl

GTErs 91 -

Al ST
ST SR

\ AT PG

OIS TN 1" g

GRS @3 AR #%1S (30 W) -

SIYIF TR NG FIESIT M),
I EE, S e G-

Tfon TSl AW, I
791, GEE/2-cIR=

g

q

b

AT FHCS 24!

@I ATNE TS Fifergd 7T

s IR SR

AG-8, TH A2-0d , GG @IT (V1T SR
FEarT ST

(FIAS +bb-039900ELIbLY

(T2 +bbr-00D3¢ 08B E

8-(91%5 exen.mod4@ctg-wasa.org.bd
bl A TR I8 i < i
sqAe A=A JTET

WG SABET @RI S BT S
I R-

T8 +blr-

(TR + b b-0D900dE309

3-(N% exen.mod 6@ctq-wasa.org.bd
a1 A8 GH19 CAT8 [T ey

Mg AR AR

5B ST | FH 72-

T8+

(TR -+ -0k DO 200¢

2-(N3+ rashedulcwasa01@ctg-
wasa.org.bd

C1

2fifS SALTatst

TEEE

So T3 991

>) [4if3e sicav @

Q) HETAPINE- T4 TortfEe
51

) TS AT FEeay TenifEe /
SHTAS SB35 o

24 |

5B ST STERPIRG
www.ctg-wasa.org.bd

GEH
IS S OIS ET @3
A2 Ran et ¢ o Rety
(A8 YT T4 =)

©/8" FRTII&HT (b,000/-) BI,
S ST & (33,000/-) BIF,
X' FARTWITR G7 (3¢,000/-) BT,
8" SRWITHA &y (30,000/-) BIT,

&" FALTATH S (3¢,000/-) BTt

ST SifEnreitas e awer gics, eam =y

Il FHCS T

S FS-GHIR (T3 et 2T
TSR LT (5enre)

oA 72-d0d
e Rerl, 241= wrfiem, 5B eaet
T+ bb-03-0099¢09

TR+ b-0599R069D

2-1%72 exen.sales@ctg-wasa.org.bd
3 FE TN IO T TR

w3 A AcE=Ia (s3wrs)

I FR-03, TE-D, WA (@ S
BB eFisT

CFINS +bb-0390003EIEY
CUATFT+ b b-03D0SLIcY

2.2 exen.mod 1@ctg-wesa.org.bd

A8 ST Fral gt B
smae AT =T
L0, FRAMT @A
(FIR+bb- 0290005 EDL

T+ bb-050D o989
s.mg-cm@ctg-wasa.org.bd

F:\MoInuddin\Citizer@r/zozl\Cityzen Charter 2020-2021- Copy.doc

7




$\ PR g;;ﬂ’ il AT TG SICTT T 29T 2 CRIeT @42 AT TS (T a0) A3 PR TR e R, | S seeeT A,
b 2 ) 8 ¢ ) : =

Ol T3 G AGR GA

siwte =TS e

WC-3, TH 72-0d, (I &1 =iy
SEATY SR

(TS +bbr-0300900LESY
(ARBT+brb-059998E3 30

2939 exen.mod2@ctgwasa.org.bd
81 Y8 &1 I GHA

*wqrs IR AR

TC-0, T A2-90d, TR (AT Sz
BT SFEAT

(@RS +bb-038d0bbool
N+ -0 300G S0y

-2 exen.mod3@ctg-rasa.org.bd
€198 G=lT SifErgE IR

Aqdre RS o

TT-8, T F2-0d , G (G ST Sy
BB @

(T8 +bb-030900abAbY
(TRIZET+ b b-0353@08b b ¢

3-(3 exen.mod4@ctg-vasa.org.bd
b | JMTE SHIE T3 O fSafEar e
sware IS e

TO-G , AT ot et Sl 9areT
ELEES ‘
@ +blr-

CTRIRE+bb-039330¢ 0o

3-(13 exen.mod 6@ctg-rasa.orgbd
Q| N3 G (32 AT ST

o AR AR

BEAT 9IS FH FL-

(THE +blr-
O+ b b-0dbdD0bR03@

3-(7% rashedulcwasal @ ctg-

F:\Mainuddin\Citize?I-mtepzozl\Cityzen Charter 2020-2021 - Copy.dac

wasa.org.hd

}Je




yl.

AT T FIG2g

ST SRATetas e w=et e, ST =4y
O TS 7T

-aigs exen.sales@ctg-wasa.org.bd
QI A3 WA TPTONR SHRATEH

re NI 2= (Fety

T FL-03, WE-3, T (STl S
BB e

(FIF3 +bb-030000303E@Y -
CAIRTZT+brb-039 30568 @b

Fag=is exen.mod1@ctg-vasa.org.bd
@I T2 G TGN I8

e TS et

TC-R, T FR-03, CARARI CFIAET i
BBAY G

FIHS +bb-039000ebEsy
CTIATZE+bb-0590 083390

2137 exen.mod2@ctg-vasa.org.bd
81 A8 G FRT G

sm3re IR scdrEy

C-0, TH FA2-00d, ITHHZG T e
BB eI

CTINE +bbr-038dobbool
CHITET b -0k DbboEH0d

2.3 exen.mod3@ctg-wasa.org.bd

@ T3 T Sergg 7NN

s RIS s

q©-8, T NL-0 ,GIA @S G Hqizes
BT W=

(T8 +bb-020000ELNLY
CTRIRE b -055 3¢ 0890 ¢

3072 exen.mod4@ctg-vasa.org.bd

CRIRAR | GRTdieR SITCTT 9 2w T CRITET @3¢, %30T e (37 ) TR ST AR TR A7, | e SAPO A, I9
3 F T - T T, AreE Gleem-oea | W, G-
3 Q 9 8 ¢ b q b
U | AR | So T | ) Pz wican ww SBATT S STRARE /8" >' AT &= (3¢000/-) B, S| ARSI (18 g ST e SR T R S
SRS ERE WWW.ctg-wasa.org.bd A -FRS A (pemne) S AR FI=T
R) SICHRIA 31 Toifis &fi| a2 /8" (AT X! FALTANCIT & (90,000/-) BT, A -0y T TR-20S, GRAT S
SR B IS (71T @3g Reg [ot, g4 S, Sl eabil | (FlHtbb- 030000 D&Y
©) T A IACHE | sefe e Rstet ¢ 7o oMl | 8" caes Y AT T (@o,000)-) BrE, EH+rb-03-0000¢904 CTRIET45b-0515 300984
OIS SO (W R oA | e earw vt A CTRIZA-Hbb-0395 3054355 ¥oim-cm@cig-wasa.org bd

£\Moinudd in\CitIzOZ!.\Cityzen Charter 2020-2021 - Copy.doc
~

G

10

7




T
G
o

g
b

I S

GidT SMIR
IS Y

ATATAT BlofEolg

TS TEN AT I

CRRIET G3% AT SIS (T A1)

AT R ATATIY FIFo1d 9,
I =], Ao GRceR/R-6iEe

T oo owa, 37
7, G2~ e

q

A e-

& | I8 T catg ety fmfsar <=
s FAD dme
TO-b , AT CoFElE S SR el

(TS +bbr-

(TR -+ -0 393D ER0b9

2-(37 exen.mod6@ctg-wasa.org.bd
1 78 I (I8 AT ST

WS TRFIRA AR

B ST FHAL-

(T8 +bb-

T T+bb-05b500 b0 E

2-(¥341 rashedulcwasa018ctg-
wasa.org.bd

i

I eI
Sy SifaE
HFLCI |

S¢ FY =)

y) i S Taw

R) ©fF dPFe N =

TES SRR
8) SIATFINT S rF== i

SIS 2R3

SIS 9F TogifEe FHRFE-3B)

©) IR 9P AeEE Figs

c)mmwﬁ’ﬁﬁm

b)  EERASIRE WO AFvsiay

FhasT 9FFIT émﬂﬁ'cb
www.ctg-wasa.org.bd

LGS
SIS TO SIS (FG @38
SRl Ry e ¢ wo R[Rets
QATFE 73T T AEI

8" fRoxd M3 QA v/B" AEEE T Sb,GRE) -

BT,

o' o S QT 9/8" ALRCF T So,b¢)-

B,

b RoR T3 (AT o/8" AT T Su,53¢)-
b1, (i e waeifd «ig et 4B erer

iR §INS ¢,000/- 513)

e sy fofre wwet aiw, exist ==y
T P T |

S | AS-SA1R CoIT8 S LT
AR AT (5318)

T F2-d0d

Ry R, 24 e, S5 e
T+ r-0200096r09

(TR -+bbr-059D30b935S

3% exen.sales@ctg-wasa.org.bd
R A G TSN T A

*vdte FRIS ST (Fewiry)

A AR-05, JE-d, ST It S
SBATT @HAT

(T8 +bb-039000EUR
CTRIZF+bb-059530588¢ b

2-a%1 exen.modl@ctg-wasa.org.bd
9| A8 GHIT G TG

s AL ATFAT

TE-3, T T2-0, (TRATM TG Gl
BB @A

(T8 +bb-030000abEns
CTRIST+bb-059D08b3490

2-(3%% exen.mod2@ctg-wasa.org.bd

WS G TN <R 2
smIle AffEas gIL=F

T A2-3DY,

FHATS ST

(FH+Fb- 029909 53y

CTATT+bbr-039535L0989
s.oiE-cm@ctg-wasa.org.bd

F:\Moinuddin\Citizer@a(-zozl\thzen Charter 2020-2021 - Copy.doc

)&’

Z 2




Ly
-]
o

-]
N

SRS 57

! G Frofsig

SR T 1R =

CRIHET @3 A0y oo (31 2li)

I =9, wieome GRe/R-mem

@ ﬁ\ﬂ 3 3 2 ﬁ, -iﬂ'
T, G2

q

al

T

EEEEIE]

A @ TgR
A/ 17
RISERIIELE
fofere

G SACT
R A

s) T3 i waw)

el

G-, gt
BEATT SN |

SIS AR o 2= w11 27

aﬁmbomﬁmwmmaﬁﬁr@-mﬁﬁ
ST 3 3,800/~ BRI @ WFA Fo 3,000/~ BRI,
2 7 B @ A1 357 Soo/- Breet e
SICR| AT TSt [T FOERGe 55y e FiEs
=l RN 72-1BR-z0 @ Rfifre Bt ot wee

wasa.org.bd

81 JI8 G [=A1 GBI

“mars RIS ey

TE-9, T N2-00d, ITFZG (T Sifdest
BB S

T8 +bb-03850bb00%
AT+ b0 S bb-0es0S

-G exen.mod3@ctg-wasa.org.bd
@1 Ae TE wifégw =2

s A A

TC-8, FA 7-05 , G @IS (FIFIET (2T
BEATT @A

(FH8 +bb-0399996 A%

(T4 b-0553¢ 0835 b ¢

2-(%371 exen.mod4@ctg-wasa.org.bd
Gl A8 AR e (sitensy fafzar =S
s =AY sest=ie

G- ,ABA @i S 55aT eTr
TN Ae-

FH3 +bbe

(R4 bbr-03 9053 ¢ 309

3-C%% exen.m ctg-wasa.orq.
1 N3 ST (A3 AT SteTy

AT HTFR AT

AT SR I 72- '
RS +bb-

(TR + bl -05b390b-205¢

3-(%3 rashedulewasa01@ctg-

A3 GG 2FIAT SETq

AT AR AT

TE-3, XF T, (CFAM, FEATT QWA |
@8 +bb-030000¢LEDS
RMZT+bh-0590E-S0b9dE

2% aemod2@ctg-wasa.org.bd

A G TG IgA
*me I Sy

TT-3, I AR-03, (A
(ST §, TEATY ST
(TIF8 +bb-030V09@ LIS
CIRIEE+ bb-03 008 L3d 0

2-(%5 exen.mod2@cig-
wasa.org.bd

F:\Moinuddin\titize@é-»ZOZl\Citvzen Charter 2020-2021 - Copy.doc

 —

# Az




TR @A

(FIH8 +bb-020000REIER
CIAITT+ b b-052003L8EY

2% exen.modl@ctg-wasa.org.bd
I G A FE T

e =D e

TC-3, T 712-03, (TN (Gl afers
SEA S

TS +bb-030000GLEDS

GRS+ bbr-05950863390

3-(9% exen.mod2@ctg-wasa.org.bd
9| g G [ G

oI AR AR

TT-0, TH F2-00d, IHIAIG CEI~IeT ST
SRS ST

CHS +bb-038dvbbood
CTAITA+bb- 0D Db 0GH0d

%-(7%4 exen.mod3@ctg-wasa.org.bd

81 A8 &I wifergR agwi

s NI A

TC-8, T AL-0d , GIA (&S (FHIE FFA
BBl GH

TS +bb-0390900LLE

ORI +bb-055 398D

3-C139 exen.mod4@ctg-wasa.org.bd

[ &5 CAAIE I TCE . = _
e ﬁ?ﬂ‘[ﬁm; HTAGTE FioTersig ST T AT F CTAT @R AT a1 (I AT YR AR WA FHEOE A7, |- Sfrod FAFSIF M, X
_ : : T 74, S GhwE3-o3m TR, GRCE=/2-E

> 2 9 8 ¢ = > =
Yol E?gmgm -8 ‘F’T 3) ;rm'apﬂ q ﬂTﬁ FALETTF ‘ﬁGiﬂ aiﬁ'“ iaﬁli} E‘ﬁﬂ‘qgl, ﬂﬁs T ﬁﬁ'ﬁ c4rET ﬁ'iﬁﬁ ﬂkﬁ]' Soo/- If,"]ﬁi’“ 31 A8 S a‘@’ﬁ' W 98 AT W T
o N FIREPE SR TE-3 , TR, AT TSl TeT T SR SR SIS M | A B e s A4 ATET=A
| BT ST | T - @FifBfe-x0 @ Feifie Brest @t e S | WS-y, T WR-03, RSN (SIS AR | g A2-e5e, BT A
R STRREICEH S &% <4t 34| S @G (FiT+bb- 0300DHIA
(T8 +bb-030000aLESY GRS AR +bbr-059538810b
(TRIFT+bb-039508 3330 3.@%-chief.engr@ctg-
: _ 3-(91%9 exen.mod2@ctg-wasa.org.bd | Wasa.org.bd
% QWI QS:;&U i" T HEY AC-R [TC-0/ AC-§ | ARCF AN THHIRE AR (VAT ATRCEA (1 T | 51 3 G S0 BaAIZ T S8 G A ST
53 e | w4 2 Aq e IR AT (53wT3) A9 A4 AT
A FL-0d, TC-3, ST (I Sfzes A T2-05¢, FEATT ST

FlA+y- 0000vb-a3¢!
AT F2+b-05958810bk
3-.v3=-chief . engr@cig-
wasa.org.bd

F:\Moinuddin\c:itizeﬂ%n\ﬁwzen Charter 2020-2021 - Copy.dac

T — .

%



U T I A

EGERGEG ACEAE Fraog ST TP 2T GRS 9% R0 97 (0% 007 TS AR IRVEE Teer o, | GRed FHeeTa ST, I
£ A AT ‘ T TR, B Gloniy/2-3s 9, G/
S 2 ] 8 ¢ o 3 >
RI | AT | AT | 5] aronzfe % a8 3 T o NEEREFRET] TS RPN AN WA @ TR A 12 SIS G TPCSUE T=H1Z TR AN GG AT Sl
BN Sobt e T | e (¥ (P 32 30 yoo/- Bt Firrr AL T A/ @by 3¢ AR A ARt | nds G SHCIP (53T12) AT G4 AL
. ATER OO oIfT | T ey I TS SR e AT FT wo =i @By ST W orar T | A A2-0d, WE-y, FIERI STt AT T T2-03¢,5BATT ST
ABaTIE a7 | FARS AT o BB A G ARCIY TS T GBAN SIN ISWA AT | whair e @IT+bb- 039900 HHES
TWET NN | streEm | SRR afaT AT T4 Riom ¢ O SR | @3 +bb-0300003¢3Ex (M AL 4+-bbr-05AB 0L
FRIAR T SIS TG RIS+ b b-0)a3503L8E 3-i3E-chief.engr@ctg-
W-{:r ;Pﬁ?f 32 gérzn. %’2: (PR @A SRSt o7 | 22 exen.mod 1@ctg-wasa.org.bd | Wasa.org.bd
o X 3: B (>R AEmG)]
-b;«zrtm? o : TG CIE, TR (FBAT ST TS-y Wi ;gw%:%ﬁﬂ@?m
A= | : AR
I 8: RIS (1S, iz :i;;ﬂ? znirr\r-lo:, TR @i ey
I @ PRI CR AT, MR (o, 2PriRE-9 . +l;bmwwmm
ERdl
Rz (572 - CARIET+bb-03508b3390
1 m,]m o, " | (1% exen.mod2@ctg-wasa.org.bd
Sol | Fnohm TS B | R SR NG TS S SfTateT NH Ry N8 T R TR 18 S el SR
N I O 2T 51 =1 1z SPGB caarae T S
—r g FAT-08 EUE IO
oo | TENERR SRS e, Ty o R A, BBt areT
I°“‘\"5“<¢°°b‘°° ﬁqm CFHE +bb-0300900LEsLR FF +bbr-020009 L8
CTRIZF+bb- 05 ¢8I (T2 br-0S D BEBHG
F-(¥3F-programmer@ctg-wasa.org.bd R-(ATF-sa@ctg-wasa.orgbd
38l | AR AW se = S i ST waw SR SHPIA STIFNLE | 51 A1 A9 -¢,doo)- Bia] I8 T T e G FIQY =g e
AR 31 G eptfie iy Www.ctg-wasa.org.bd | ¥ 511 e BRre woret gisw Bfibu sham | ool o4 wrery wiest e AR =
R, @1, Sfeaiem Toifire v SN TGS 4= AR T3cs 2@ I T-80d AT,
© (SRR e Bf-yof e B ST BBl 9|
81 T 2P 375 IR A3 30O B @S 92 TS +bb- 03000053 FH+bb 03090033
¢! ST S (2iTarerRies) | MR Rew Rem ¢ 3o Rem CTRTET+bb-0390bb3 G0 o CATET b b-0d 0 IDLoBY
b1 AR S S e 2 (TP AT F71 AT 3-aF=e cro@ctg-wasa.orgbd (3. cm@ctg-wasa.org. bd

-~

F:\Moinuddin\Citizen Charter-2021\Cityzen Charter 2020-2021 - Copy.doc

o

“ 2




[ | CEEAN [ GT e AR FTEg SR T 2T 7 CRITT 932 A4 4TS (@7 A1) I PR TS FHCO 7, | SO oo Awd, 0|
= AR A3 T T, AT GRce3-erae T, GREN/2-cT3E
2 9 8 ¢ b 9 &
18T g ¢ f= S| [ siaw 7w 5) &Sl J1STF faTA5, S SECITIHE 1 B *lcad foTats Beate <0 || e GRIF I AT ST P& A ZFe Zoew
BT BBATST QT AT ==, MR e e T Fiss sEarT e AMITS Y417 Fery FHFST s MRS G
WS | TSRS ARG @ | ot e, AL, BB | T =, S S, WA, SR @ st I 2805, FHAT ST T AR-X0Y, BRI S
TR R, afereR wenfie IS A (FIT8 +bbr- 0R00OLDIEL FR+b 030000b-53E Y
TERY P | X) BB ST STRAIG - CTRIZT+bb-0390UrSots (TR +-brb-03 D 3DL08Y
www.ctg-wasa.org.bd e 2R cro@ctg-wasa.org.bd ¥ cm@ctg-wasa.org.bd
Ol VRS F e [ ag @32 AT | SR RIS
Fie  wfsmmreeg @ ORI TS ST (1S @9 8 | aoxeoy- 3,80,%00/-
TE O I d o | refie o st 3o e | — : 9
SRR Sl S| (ATFS HA24T TR ¥ o e Radao0
b 0,300/~ 2,%€,%00/-
81 WS ARG /oA @y TR
R e | e i
8 | x¢000/- t9,¢00/-
@1 B AT ey Y v | agooo;: 5,99.,000]-
ol B Byeet W—Q e b" a¢,c00/- 2,00, 9¢0/-
oo g a fr= St TSI AR 7 o Ao | 5) o AT FAFOM | 31 ol Amw forete BT TV SRS [ | s S gAT o6 8 SR FIGT NRY=T 2o
et Wﬁggm ) 1T, sBarT e | BT exrt Iefes w1, eupit v, RIS, | oe o4t Ay st 7 s W*ﬁ?
RIS B ANIST Tay BT @ 2% A0 3| | I S2-8od, ST TR, ST
AR AEA| ) PR ST ST Tbrew s faget g‘ﬂs +w-z§f:mmeb QT+BL- 0R0000bDIEY
www.ctg-wasa.org.bd | e Se/E BT 5 B (RRIZT +bbr-05G0Lbd tade NI+ b-0)95 350984
ol B Tiem = RS P ARG | aifrgret s ARSI Joiy %378 cro@ctg-wasa.org.bd 2% cm@ctg-wasa.org.bd
SRS ST | \0/8 8,000/- b, 000/
(F=e W et Seicer FHCI N t,€00/- q,(foo‘!.
An ¥ 3,000/ 3¢,000/-
g ¢,000/- (E,000/-
LY \9¢,000/- 8¢,000/-
- o 8¢, 000/- G@,000/-
X 1R #1871 R 300/-
O 1 SR ISTS STy B %7 % 3,000/

-~

F:\Moinuddin\Citizen Charter-

2021\Cityzen Charter 2020-2021 - Copy.doc

q_—

15



-4
-]

(A =

AEIT FoIEoig

) Gﬁfe‘ i S T SR CIRTYT @33 SH=01Y =fe (3% <) IR TR TE9le Fxoid sma), | oded T30eT A, I
% ST ST T T4, AT GRre2-os T, GlecT/a-e3T
S R © 8 ¢ G q b
s Sfifag Se % o= | wegan it itaew oy A AT FATSI Iy, [EEE ] e GHIT T [ A3 G &Y =2 ST
ERab WRE warw g R SBAI G | SIS AU G TS s ffETT e
Rfmead AR ol wezEnt R I F2-Bod FHAIST S T AR-10Y, BRAT Gl
TR R Sl TS +bbr- 030000b53¢ -+l 0309 00rdAY
| (TRIZT+b-0390Ub 3¢ 00 CIIRTR -+ br-039 53060984
(%27 cro@ctg-wasa.org.bd ¥R cm@cty-wasa.org b
Sl | e Se fa TR FHTT W@ & A TS AT P, | G o BRA itaw feloe Moe 3. qNe &HIF T & A GAIT P =R N
FAET TR STeeArt Semtem Rt Ay BB ST | TERA & et e Bl et Irfes ATANS A4 oY TS eIz e AT
AT | AT et fReew wieheg I, STPT ST, RIS, 5B @ 2w 90 7@ I 2-80%, 5B G A R30S, TEATT ST |
AIAFS @G| L +irb- 03000SLD 3¢ FlA+bb- 00000k Sy
TeTTLC T formgoig TR+ bb-0590bb 3¢ 0Eo CIRIZF+bb--0595 3360489
¥cE=e cro@ctg-wasa.org.bd - cm@ctg-wasa.org.bd
SAEPTA CEEE EoiRIiEE
S WG Ty %00/- 800)- -
b T ey 8oo/- voo/-
S TSRS AT 900/- 3¢oo/-
X IRGET Ty Jdoof- 8g¢oo/-
D‘ﬁ?@?r G 2 800/~ 5000/-
I | ARG RIS | Rt Ay FATOT IS T | AN 9T T areceR e 122, 7{, a9 oW 8 A, T AN AT T O IS SIS PG AR
R el | zewmoma | s 20T FACT BBAY @A B ArRieT 23 TG R Sifeirs =t = *TqNe ST Aery FHFST AR AT JTEAT
A AT | eTR - I Te-80d, FRAT SR I ALY, FRATT ST
35 et 4

www.ebilf.ctg—wasa.org.bd
RS SIHAETS Fea 0o Siita=)

@8 +bb- 020090k ¢

GiiT I35|+b'b'-ob‘10\bb-b(h9¢0
213 cro@ctg-wasa.org.bd

FT+bb- 00000ENEY

RIS+ bb-0395 3540989
2-&%- cm@ctg-wasa.org.bd

F:\Moinuddin\Citizen %l‘ter-ZOZl\Cjtyzen Charter 2020-2021 - Copy.doc

7.



S14Tg FIIAS AESY PO AL,

g | CEEAN | CRl AR TS TS SRR TN AST T ORI €32 SE0TH =1a1s (2 ) BN TS AR, T
g - MRS AT A T, O Gy R-CIge T, GReEH/Z-CR
3 3 © 8 ¢ b q b
ol | AR | TS AEe | SreTeei (GRS AoTRea | || GBaTY ST T A RRrEs | e G P 7 T8 SIS FIE AR PN
gorFadE | IRCEE SRR I CGET T STRe A4 IS FHIFO! _omrs AT IR
k(O BRI iﬂ' qg-sob,‘s“@a'm' QAL = -850, EEE[N ST
RS T (TIE +bb-030000bd3C FF+bbr- 00000 B¢
i CURIBE -+ bb-0390Ub-5E 0 ¢ G+ ir-05 200989
el %3 cro@ctg-wasa.org.bd o cm@ctg-wass.orghd
o1 | S | o CR ST/ R/ Fie EEIEEET R SIS ST IR FeT S0 I8 G AT ST
% 8 A 38 fssI@/wwweets.cwasa.info/ Az SYRLAT AR (VT FCE) e AL A
IpEEC IER ] (T TS dOISr T T 7R-0d0, GBI S| TN FR-05¢, FEAT ST
* ORGEH A9 i T+ br-02900060 ¢ 1D (FlT+bb- 030000bDIE]
I A | (T B T Rl BT AT (AT T2+ bb- 05¢E8O0L00Y CTIRIZ L rbr-0393 588900
T e R 2.0l semod@ctg-wasa.org.bd goichief.engr@ctg-
T | wasa.org.bd
+3rery faferR e S T Wy
ALER T8 FIHGEIF e
ST T 72-95)
e =g 1P A, BB $HE
aizet q oY (TIHE +bbr-020000LEN8
e IR ZT+bb-05bdbEAZASY
3-(A%e-programmer@cig-wasa.org.bd
33l | oA e sefm | oI Riee el GUATT SINT ST | SIS BIRW Sicaq [S1600 NGIe QA SRS | 51 AN-Ga (18 Sga 2oy S T TG SR ZoAEH
g A 3w NEEET A2H et www.ctg.wasa.orgbd | T F T SRSl R @GS 5EAN e | - 2w (5is) s AT FTEr=-
sitfs R o (SIS IRE 2R T TOAEE *12T, TP S|, WIS, SEAT @ Wi | TN 2-vod, R R, gum e o 72-35, TR SHPI
e o i v S i - e
BI%sig 2| ¢! Gl et ﬁsﬁzﬁ o 37 | oREitm e SR Ee @32 | ) SRS ¢ IfRTT SIew oFas N SR 2% cm@ctg-wasa.org.bd
3¢ @I X 30 GLTL TR AT R R Rt @ o Fetd 3-o%=2 exen.sales@ctg-wasa.org.bd
AP (4TS TR I WA F | ARG @@ Bt SR
i xR | ofFE (e SET A
afsm 79 #e g s | dfs s five
> Y000 NG /-Gt o.q¢ BT
oty

F\Moinuddin\Citizen c@gozz\cmzen Charter 2020-2021 - Copy.doc

17

/%/"

&




[ el L I e (I L A ATAGAT Tty SICIT T 21137 B CTRTET 3¢ STCY =TT (0% 270 TR TR MITH9elfy T oq, | Shod Taaes L |
o™ H=s Fwg T 9, Sfeforam Glaceys.orae T4, GiEw/2-ores
) N 9 8 ¢ b il b
X | X000THRF | 3a0/5MT | S0 BT
(AT 8ooo
51 sid
© | 8000 43 Wi o/-BIt /BT
QATF wooo
(3617 oiefs
8 | vooowxwf¥w | g/ iy R.¢o BipT
CT=F yoo00
TR s
¢ | Socoo WFuRAEF [ g/ ret o/- Biwpt
L BIAcLie)
) SR 2w 992 R afobieay ceras
8 7Ig APHGTMIT | S 2revry |
ey EJGERE
5 ¢ 9T ©0,000/ GBI
3 @ - 30 9FF SIxg 0,000/ BIFT
o R0 I GTUIF | 300,000, BIFTI
(A ¢o 97 735
8 @0 9T QIERT | 360,000/ BITI
QTF Soo 9FF
Iy

F:\Moinuddin\Citizen (@4\&!:\;2@ Charter 2020-2021 - Copy.doc

18



WEIN AN S

ATGAT FToT=ig

; ! ST TN Aifea g CRTET @R RO =1wfS (70w A=) ST SR MRAIY FHOrE o, | Chod Suora o, i
- Rla - - T T, SiPmm Gheeaoss | v, GRem/sage
) < =] 8 @ A q v
¢ 300 GFF I SRF | 0,¢0,000/ BT
(AF 200 T
A
b 00 GFH G WF | ¢,00,000/ BT
ST
1 | MOR TR oha  sEAN eEeT
IET R F o o v
TR AW @2 AABT S [
L T T |
2.}) TREE o
2 | CREAN | GRI it ST FTEoTg ST I AT [ CRIeD @32 AROT aTe (2 417 N PR TS FeeR | Sk v o, 38
2 A 7T iC) T, I T, S T, ST Gl e
BT /2 -
. R 8 8 ¢ v q v
S| RiSTsmarar | 8 worg Wﬁwwwmmmmﬁamﬁwm ety =) SO So FARGE Y el 7w ofe AT R M Figww AN AER AT
S peifen m@rwqﬁwﬁﬁwwmﬂrﬁw W8T Sitf T I 3,800/ Bt @32 AT T TS AL AR e IR e
IR S | oA | iy s AT, FO-y Frferesy srosty 2ot FBR QT AR T Soo/- BRI e | To-3, 37 o1, CrRAIet cormret sy O, TH TR-03, (TRA1=!
TERAMEE | wm | T SR TREIRFS A= A7 R ey | DB owpM (ST S, BB SapT |
e IGO I I AT YR R TR (T8 +bb-020000ELESS T8 +bb-0000eRLEDY
AP W R TR 2w SR T (TR +bbr-0599¢-d>obede ﬂl§13ﬁ+bb-ob=1§\238wqqo
- e ; ol Y ‘wasa.orghd | ¥G¥T-exenmod2@ctg:-
S ﬂﬁa"a?[r RS 77 AT @ aemod2@ctg-wasa.org.bd wasa,oigid 0 a:
3! TG @ W | {ew T “Afcetieas Ty ot o v o EECEN T R e — TR (IS TR (NS 3eq | IS AT ST (ICTA] 0TS S A8 TS T <2qe 2
S | I AR =y FAFSIT i, - ‘ AR A1 T FT (Siets) | swds iR e '
BBAT S| I F2-809, BHATT SHT| A TL-20Y, GBS @7
FlF: +hbr-030000LawL3q FH+bb- 030900 H3EL
CTRIT+bbr-056 5808359 (TRIZE+bbr-059533G.0984
R-(T2: cao@ctg-wasa.org.bd ¥e-cm@ctg- wasa.org.bd

F\Moinuddin\Citizen Eh_a‘g;qzncmzen Charter 2020-2021 - Copy.doc

@, 19

¥

&




TR | CRETT | G A TGN FlsTerslg S FHT AN CRTED 4R SN0 =(6f% (afi | <149 0P mhrede evee T, TN T, | A ISR AR , N T, S
RS T 1) ST G 2ore SR 2o
? ; © 8 a D 3 b
S| FASSY | NCH G [ R G40 g reT STord ACaTey wH | Rafse| e TR S CTCRN TS SET e S G NG AT
R | e = A A T st (Sewrs) smars iy T
@o=-Srer T TR-809, 554 @I N FR-2d), BRI @FAl
SRl CFIT: +bb-030000uab34 T+ 00999336 L
GRS+ b b -5 8W8 IS CIRISET+ bb-059530%0984
B @ cao@ctg-wasa.org.bd (- cm@ctg-wasa.org.bd
| RBemicE | R | PPR e raoias Boe areies ST 9| AT | e TR S (CRA XS e AN SR P& M2 DA
R | e HS: el AR ST () N AT T
AR W FR-809,F BTN @I | F FR-2dY, BEAT @FL
(T +bb-0230000L1L89 FA+bY- 030000ba3¢s
TR+ b b -05L589830 T2+ bb-05903060989
(% cao@ctg-wasa.org.bd 2-(1%- cm@cty-wasa.org.bd
i AFTAIE | o T S, BoF ReTw oG ST T ATy S AN TR TR ST APH N8 TR R ST A
g (ST (2P /(o) B2 1t wgze BBAIT S SRS TR SifsET S JIIEA SAfFEEE -
{qﬁ@ Al A R-0b, BRI ST A FR-X03, BT STl
ESHIE) (FH+bb-02-990OHIED (FlH+bb-02-0909FH 36D
TR 2@ md @ctg-wasa.org.bd Z-EF-md@ctg-wasa.org.bd

R HWE S TR FrS G1YR
ARqs- BT

FA - Qo5 , HHATT e
FH:+bb-020090s 0
TR+ b-059Gb--bLENES

3-(1F: secretary@ctg-wasa.org.bd

@

F:\Moinuddin\Citizen Charter-2021\Cityzen Charter 2020-2021.- Copy.doc

20




hadebh it B0 L A

ST T3 8y

ORI @42 ST e (afr

SRS TSR AN, TN T, ST T

- ' T T ey S e 2o R 2o
. L_ .
J4 oS 3 ] ¢ 5 % =
81| wremre | afefen TR =, i 2 et o8 A2 SR R AT S A8 S AR PO GTGAT
e oLl e e e~ AR ey (5ewre) M2~ Ao
T R- 0, 5B ey I A= 205 , BT el
FE: +bb-033-6895S A:+-bb-00000rs3 0g
(RIS +b -0 300¢80899 IS T +bb-0 340 b bESES
EdeECH po.transport@ctg-wasa.org.bd @ secretary@ctg-wasa.orgbd
¢l BT | o ey S R | SR S>3t =, S 3T 077 217 50% | N SR 1 (= o Siey TS ST PG g S
S et R AT = it SpifEe | © BB exm R b0% A0 (Srmerary | sud AT oAl et (ersmrs) M AT ITPE
oI P @17 Fafoorg (P F W) | T TR-809, 5541 @33y T R-]0, BRI @71
T 2| (FH: +b-030000u98q FH+bb- 030000b33¢ b
CTRIET+ b -03 38985554 (TR +b-05253540989
-5 cao@ctg-wasa.org.bd 3—@37"1‘-cm@ctg-wasa.org.bd
o | e e F TSR SFC TR A | e G S ST R o B
COXIR KETICH BB S BUGEIE Ec I TRe AR e, g Sre- A5
AT | e Feesm R ep T 2-55¢, 5B exp T - 205, SBA e
F, WS | v e TR O ey 34t (FIE 4510300900338 . F+bb-0300000-530¢
e =3 TR+ b-03698-5¢¢909 (TRIRT+bb-0 390 - LbESES
i F) 300000 Bt sy | o —eXen.procurement@ctg- T-onee: secretary@ctg-wasa.org.hd
RIS ATFTHT (g J00/- Gt wasa.org.bd
RUEY ) d,00,003/- 30® ¢,00,000/-
BIST o1 woo/- Bizsl)
) ¢,00,005/- T[S 20,00,000/-
BT sty 3,000/~ B3]
X R0,00,000- B By
. R,000/-5131|
U | RIS | e vt Si5=rersy = AT T TG RITW ore Sy IS QIR R TicoaT (TRt
FIEs 5B exs M s S (memts) Az- 7B
F Y T 2-309, 5541 @F1 TH - 305, BRI SHT
eIl (FIe +ob-00 0003y ﬁ‘!zr:-f—lrtr-oaoo@\:\b*aqoe
TR+ bb-03950b38 59 (VTR +b b 039 - LG ERES
b @2 ds @ctg-wasa.orgbd :orEe: secretary@ctg-wasa.org.bhd ]

F:\Moinuddin\Citizen Cha@ucnyzen Charter 2020-2021 - Copy. doc

% 21

¥




Tfen e M9, I T7, SerEe

3 3 v
¥l FAE G o i) T6TS TS A8 GRS
A aﬂwﬁmwﬁW{wsWJ A2 S4IT ST
TN A2-809, 5B @y T 293¢, 53T exir
Tl +ob-o300ouninyg Cﬁfﬂ%&-oqwoaob&cﬁ
CTRIRT+bb-05 03808354 CTIRIZT TR+1b-03955883054
B-(N3T: cao@ctg-wasa.org.bd 3—6’1‘3?-chief.engr@ctg-
. wasa.org.bd
Sl > [ ST -y 373 AT AT 2ACaTes 731 8-TIY RNT oy G NINE SR iRt FicoN G
T | 31wy 50 | GBAMY exisy N8 G (Femrs) ATN2- WHY
o1 IR P R - Akl TH R-209, 5B ey T R-205, BEAT @717
81 &Aer=elg -y wf3 8 +rb-030000r5 363 @F:+-bb-03 0000 S30¢
TR+ b b-0395 b3 539 TR+ b b0 - LSS

3938 ds@ctg-wasa.org.bd

- secretary@ctg-wasa. org.bd

A A7 ey P Ao a7 |

WW%WW@%WI

ARET STt w51 way)

@

F:\Moinuddin\Citizen Charter-2021\Cityzen Charter 2020-2077 - Copy.doc

22




8) SfSarst efewry TTYHT (GRS )

mm%m@wm@waﬁwawmmﬁmlm

e q¢

Fi\Moinuddin\Citizen Charter-ZGZl\Cftyzen Charter 2020-2021 - Copy.doc

IR CAT T ST I o e

“THfore mmﬁwwmwmﬁa@ﬁm

TIE GRIR G SRy vy e
"2 ey e (ARBRE Fe-sesow)
SEEiT e
C&W%-b-@wmeb-me\b
TR+ bb-059530w0989
3—ﬁ*ﬁ'—cm@ctg-wasa.org.bd
R R e B e A 9@
T o gy (ﬁﬁﬁm aiten
Y AR Froit
cmm?ga+bb-obq5xy-§8qoexs
3-ﬂ3ﬁ-psbr@lgd.gov.bd
Taefiam Ror G 37

(P T2-039000¢835



