Total Complain / Information Track of March 2021

Department MOD 1| MOD2| MOD 3| MOD 4| Revenue Department | ICT Circle | WATER Works | Sales Department | Total
Arrear Bill 0 0 0 0 0 64 0 0 64
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 2 1 0 0 3
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 3 0 0 0 3
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
lllegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 25 0 0 0 25
Mobile Number Change 0 0 0 0 0 9 0 0 9
Monthly Bill 0 0 0 0 5 2 0 0 7
Name Change 0 0 0 0 3 0 0 0 3
New connection 0 0 0 0 0 0 0 10 10

No Water 105 26 8 18 0 0 0 0 157
Pipe Leakage 17 9 1 3 0 0 0 0 30
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 18 1 0 2 0 0 0 0 21
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 6 2 1 1 0 0 0 0 10
Water Tank 0 0 0 0 0 0 1 0 1

Total Complain 343




Total Complain / Information Track of March 2021

Department SOLVE UNSOLVE
MOD 1 146 0
MOD 2 38 0
MOD 3 10 0
MOD 4 21 3
Revenue 38 0

ICT 76 0
Billing 0 0
Sales 10 0
Water Works 1 0
Total 340 3




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.

UNSOLVE
Month - March'2021
SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::ion solve
1 | 01862644475 NP TH WA (AP (AP TG =TSR MOD 4 Pipe Leakage ST GINTIRA & JARPIN A=A f&we (R | 22-Mar-21|  Unsolve
2 | 01715922081 QST @G-, 51 (@18, M8T e MOD 4 No Water ﬁ_siffo Sf'hilca'raﬂ Fim%? f{WEHW | 23-Mar-21|  Unsolve
3 |01830199191 V| GTE Ao I8 IF (TP A7 AN, IAFIRG MOD 4 Pipe Leakage R GINRA & JAPIA AR FHFo AR | 28-Mar-21|  Unsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
1 | 01823736575 RRavTES 283281 IEkS3GICIAVICSEQIES MOD 1 No Water RSP GUCRA F JETBIRI AT ATE=A AT | 1-Mar-21 solve
2 | 01819318572 ke FIHaIS, NG S=Tm @1, Hwaf MOD 1 No Water Srg Wsi Qfﬁc' ”%gg?l 1-Mar-21 solve
3 | 01730783374 |  TRECEINH R T SR TN TR, W MOD 2 No Water fﬂ% - aqﬁwczwn%ﬁ?l 1-Mar21 | sohve
4 | 01627729440 G %‘Elf;lj ggjﬁc@% MOD 1 No Water ﬂ@% IWE.. c%ﬁé? fm 1-Mar-21 solve
5 | 01818244800 STeToraT 270041SD @S- ¢, To- 7, =femrza ICT circle Arrear Bill mﬂmggmggﬁ 1-Mar-21 solve
6 | 01822758035 Bl 283465 Ha210, Morrs ICT circle Arrear Bill SIT=F O AN T TI1F B GATS 1-Mar-21 solve
(BTN 3% O ST (RS (AR |
7 | 01511200400 AR 8b/f3, RAfSS wrifsiss, w3 (926 MOD 2 Water Problem SR GUINRA & JeTBIRIT BN AN A | 1-Mar-21 solve
8 | 01872357558 TSI 290161M1 wRew P Dzs;’ir:::m Bill Payment %mmﬁﬁﬁmmﬂ? 1-Mar-21 solve
9 |01834394912 RIS 273479 @G- 5 , - %6, FAHRA D::;’ft':::m Meter Problem mm%ﬁ@g\mgm 1-Mar-21 solve
10 | 01814700211 TR 120893 BFAGA D:s:::::nt Meter Problem ARE m %\mgm 1-Mar-21 solve
11 [ 01911792338 R[ege 290115 (TS (A1, W ICT circle Arrear Bill mmm@%mw 1-Mar-21 solve
12 | 01920696969 AT SR I (7, (AG-9, G LEA MOD 2 No Water iiﬂl%ﬁz % 'WC' {ciﬁm 1-Mar-21 solve
13 | 01818495556 (OI ;@%%ﬁéﬁéw m MOD 2 No Water fﬁ WSi. 'oﬂﬁc‘ ]mofrggz?l 1-Mar-21 solve
14 | 01911013326 AR aﬁzz;l”\%' ﬁrz%\" MOD1 | Water Schedule @ﬂ?ﬁw ﬂang@amml 1-Mar-21 solve
15 | 01818920924 BN TR, @MO-2, (@39, =g MOD 1 Pipe Leakage TR GINTIRA & JAPI AR fAdo (R | 2-Mar-21 solve
16 | 01712072170 |  IIH© SIfed 270198M1 TR, @Gy, (A=A, IR ICT circle Arrear Bill mmﬁ%ﬁmG%mm@E 2-Mar-21 solve
17 | 01822836795 DIEY] 270396M1 Rferzg D:s;’retr:::nt Meter Problem m%ﬁﬁs\mgm 2-Mar-21 solve
18 | 01760481192 | SIF IR 280845 IRl IES ICT circle Arrear Bill mmmegmww 2-Mar-21 solve
19 | 01817776947 Jopd AL SO TS, [ISTATGT, SRIRATGT MOD 1 No Water SR SR & SR 2-Mar-21 solve

O b A= 4T3 N o= = |




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
20 | 01854383281 IO BIE] AL SO TS, FISTATGT, SRIRATGT MOD 1 No Water aﬂga; ﬁWQi WL {[iﬁfm 2-Mar-21 solve
21 | 01684704852 | WIRER O~ mgrgm%s\;;zj{\ %T;{g% MOD 1 Pipe Leakage AZF SUNCIRA & JATBH N2 fAwey =07 | 2-Mar-21 solve
22 | 01819343017 W ©Ed 046324 EIGECTE] D:s;’:::snt Meter Problem mﬁ%@sm@m 2-Mar-21 solve
23 | 01819918170 Bfas @G - I G 8, (= FCer~ MOD 2 No Water ﬂ_ﬁ ﬂ_“{Si 'WC‘ {Eiﬁm 2-Mar-21 solve
24 | 01301006989 CRICTF 044820 ATSNATGT, TSI D:;;’ft:::nt Meter Problem ARE W ﬁ?j\mgm 2-Mar-21 solve
25 | 01674419798 RCIDIES 300371 ATSLN ICT circle Arrear Bill mmmegm%ﬁ? 2-Mar-21 salve
26 | 01718545052 (=R 060096 AT IS ICT circle Arrear Bill mmmﬁgﬁ?g@%m@@g 2-Mar-21 solve
27 | 01815614777 | AN BHZ 040520SD ST /4 D:s;’i?:zm Monthly Bill %ﬂﬁm%zg ?NV’?;IIG 2-Mar-21 solve
28 | 01817776110 RIERCIG R 042633 ARy ICT circle Arrear Bill mﬂmé;@gm% 2-Mar-21 salve
29 | 01832062306 e mﬂ;ﬁ\gi}%‘fg& /sz MOD 1 No Water ﬂg%’%‘%“@m 2-Mar-21 salve
30 | 01880102092 AR 120919 % % @, vearens D:;;’ft’:]‘:m Meter Problem m&mﬁ@mg ?Cg’;;ﬁ 2-Mar-21 solve
31 | 01818981068 RETCa] 021007 BIRI TGN ICT circle Arrear Bill mﬂmggmggﬁ 2-Mar-21 solve
32 | o1se0s7az00| IO T MOD4 | NoWater 2 e & et 2Mar21 | e
33 | 01635127119 Ry 030139 QRN ICT circle Arrear Bill mmﬁ%ﬁ@%mﬁi@ 3-Mar-21 solve
34 | 01709267212 =R IS (A AGF, VLN AN MOD 1 Water Schedule mmg@mml 3-Mar-21 solve
35 | 01850132531 RVECIE 050757 (TR AT D:s;’retr:::nt Bill Payment mmmﬁgﬁm{m? 3-Mar-21 solve
36 | 01649223020 | Sf2MF TN (V=R TG, (@I=1F 2, AARATST MOD 1 No Water ﬂﬂg‘i WHi arq-c C ﬂﬁiﬁ’ Q‘fm 3-Mar-21 solve
37 | 01684704852 | SRR G ﬁ%m\%mﬁ : MOD 1 Pipe Leakage SR GNTIRA & JAPI AR f&Hwe (R | 3-Mar-21 solve
38 | 01814835966 |  +IJ ST 040104M2 Rl D:;;’::::m Meter Problem m%%{ymgm 3-Mar-21 solve
39 | 01716046863 FEA T 6 5, afom MOD 2 Pipe Leakage RSP GININRA & JEAPIA A=A &S AR | 3-Mar-21 solve
40 | 01715354153 AN = DERS;’::T‘::M Meter Problem m%ﬁziﬁmgw 3-Mar-21 salve
41 | 01817201366 DEACIiZT 110290 PRl ICT circle Arrear Bill SIZP O JOFA T A S SIS 3-Mar-21 solve

(GTRN 32 O G (RO AR |




SOLVE

Complaint Tracking Dashboard
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Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
42 | 01843396343 PO 080590 QI D:;;’ft’:::m Meter Problem mm%ﬁﬁg\mom 3-Mar-21 | solve
43 | 01822854617 AGR 020103 BIGRITEIN ICT circle Arrear Bill %mmé;@%m% 3-Mar-21 solve
44 | 01862644475 F & ([N AGw, (F ] = «ifel (&g MOD 4 Pipe Leakage AZF SUNCIRA & JABT N2 fAwey =00y | 3-Mar-21 solve
45 | 01516763935 GRICIR y5a4/fR 761 3 (A1, g e MOD 1 No Water ?11_53 f%i ﬂﬁ[ ‘ Wﬁm m 4-Mar-21 solve
46 | 01885976025 RN 8oty, I SN MG, TG MOD 1 No Water ﬂﬂg‘z %"%%@m 4-Mar-21 solve
47 | 01813014134 MISGRIGEY 276524 CYTAT ST, “NfNT T ICT circle Arrear Bill mmﬁm@%mﬂﬂ@y 4-Mar-21 solve
48 | 01568037398 S e Wf&e, fam (s, wfFtew MOD 2 No Water ?11_\?; ﬁWEi W[' {[Qﬁm 4-Mar-21 solve
49 | 01917270241 T=RI rS jﬁ%%\"w "2, m‘ L MOD 1 No Water gg:s% 'WC‘ {[Eoﬂgofm 4-Mar-21 solve
50 | 01914302416 ST _IMS WRTHIS WAV 2 Ol TAGILH AT MOD 1 Water Schedule m@m@%%@($| 4-Mar-21 solve
51 | 01674850088 =T %%ﬁ wq’%‘gﬁq MOD 2 Pipe Leakage R GIANNRA & JEAPIA A=A f&HFe AR | 4-Mar-21 solve
52 | 01788550290 e ey (AT TAGIRA A2 (12, AT MOD 1 No Water 21_\?: % ﬁﬁ[ [qﬁm m 4-Mar-21 solve
53 | 01814725570 | (T4 SI=AR Cirﬂwﬂ;‘%f;’m MOD 1 No Water m\%‘%ﬂé ﬁml 4-Mar-21 solve
54 | 01778113000 NG (! T, TR @G, TARATCT MOD 1 No Water ;%?o %‘%ﬁé f{m | 4-Mar-21 solve
55 | 01857018234 A=emr o IR Depsaarlte;ent New connection m&:@m&ﬂ%&;ﬁ@% 7-Mar-21 solve
56 | 01674784256 ©Ed 250322 N EEIGIR NS ICT circle MObEE;‘;:ber mggﬁmv%§$m| 7-Mar-21 solve
57 | 01957353654 (TS MG Ne- 24, (AT 7e- 2, AR MOD 1 No Water AT TN & JABIRAT AN AR = | 7-Mar-21 solve
58 | 01715099746 RGP CETI%(% %ﬂ%gog MOD 1 No Water g@%‘%ﬂé m | 7-Mar-21 solve
59 | 01711734245 b 230860 B3R ICT circle MObEEa’\:]‘;r:ber ?ﬁ:gg?jﬁﬁﬁ%ﬁ%’:&?:ﬁwﬂim 7-Mar-21 solve
60 | 01711734245 b 230860 IR D:s;’ftr:::nt Name Change %ﬁj‘;mﬂ? ?N@;;E 7-Mar-21 solve
61 | 01915337156 TIRW 2500405D Lo ICT circle M°bic':a'\:1:’:ber oﬁﬁ?ﬁ%i&iﬁoﬁi&iﬁcm || 7mar21 solve
62 | 01915337156 TR 2500405D gfNgEeTTr D:s;’ret':::m Name Change %ﬁﬁgmﬂ? MWQQEG 7-Mar-21 solve
63 | 01823059071 HATYAR 281370 NS AR (@G ICT circle Arrear Bill mmmgﬂgm$ 7-Mar-21 solve
64 | 01815624446 Ruicny m%ﬁmﬁ MOD 1 No Water ﬂﬁg-z‘;t-; Sﬁ_ﬁ{i W[ [iwéf m | 7-Mar-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
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Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
65 | 01819327364 =g S PO O, T FAT, ATRNGOfe MOD 1 No Water ﬂﬁ@m ﬁml 7-Mar-21 solve
66 | 01882800766 FICO g TN, AN P MOD 1 No Water ﬁg%”%%@m 7-Mar-21 solve
67 | 01719877235 RS 280105SD FfTRG ICT circle ngﬁa’\:;?ber mggﬁg;ﬂ%:ﬁ:ﬁﬁ;ifﬁizgﬁ 7-Mar-21 solve
68 | 01830301210 ifezsr 260771SD B CRET D:;;’ret':::nt Monthly Bill %ﬂﬁmgm 7-Mar-21 solve
69 | 01629592145 | WIS WIfeTy 270341 - I, (G - S, Rfem =Y ICT circle M“g:;“ﬂ‘;’:ber mmgﬁ%bm?% 7-Mar-21 solve
70 | 01812108833 RRIEy ﬂmcm MOD 1 No Water ﬂﬁrgf) ﬁwsi 'WC' itﬁwgm 7-Mar-21 solve
71 | 01837610747 | (RIS (I57W (RTBT BIG; OIeIFI MG, FTNA G MOD 3 No Water aﬂ%ﬁq % &I?IIL ]_[iﬁgm 7-Mar-21 solve
72 | 01717025272 AN IR, (ARG ST MOD 1 No Water g'rgf) Mﬁm 7-Mar-21 solve
73 | 01916803593 RGES 042330 SARIRA ICT circle Arrear Bill mmeQ%mmT 7-Mar-21 salve
74 | 01675873909 oI ﬁﬁﬁ%%?? MOD 1 No Water ﬂng; f%i WC [%ﬂg fm 7-Mar-21 salve
75 | 01811357362 TSI A HIF GISTMIF foo 9Ifd, FIe e MOD 3 No Water ﬂﬂﬁwﬁi WL {[aﬁm 7-Mar-21 solve
76 | 01766693393 |  STCATNIF FINEA Wﬂ%gﬁ%@ﬁ > MOD 1 No Water gg*_;"igf% '%Fagml 7-Mar-21 solve
77 | 01818495556 (ORI %@%fé;ﬁa m MOD 2 No Water fﬁ WSi. 'oﬂﬁc' ]mofgz?l 7-Mar-21 salve
78 | 01930540292 i @g%s%ﬂgg};%m MOD 2 No Water ‘gré“: %Si 'WC' #a&bﬁ m 7-Mar-21 solve
79 |01517187800 | AW ST ﬁ%ﬁm@%m MOD 2 No Water fg_ﬁ gﬁw& j”GI 7-Mar-21 salve
80 | 01818273841 | "[ﬂi WW SifS.9 WaR_m, (A1G-02 MOD 1 No Water SR GUMINRA & JETBIRIT AT ATT=A AT | 7-Mar-21 solve
81 | 01521486383 e QRN AN, A, 58T AAR_T MOD 1 No Water ﬁmﬂg :?l 7-Mar-21 solve
82 | 01882800766 HCOA HICON &, FSF A, ARG MOD 1 No Water g?:i% '%Fag ml 7-Mar-21 solve
83 | 01839944781 o IS AT, SHFIL *M1= MOD 1 No Water ﬂﬂg Sﬂ_t{i '%Fié ffml 7-Mar-21 salve
84 | 01979835421 | (BT GRS T NS ST, _IRE (5735, S TS MOD 4 No Water Si;;t ng HIHL {[aﬁm 7-Mar-21 solve
85 | 01819025109 |  WISge NININ ST =i1e , 2P Tene MOD 1 Water Schedule Wﬁ?ﬁmﬂ%%ﬁﬁl 7-Mar-21 solve
86 | 01819311475 27 ?m@ :ﬁgigﬁsﬁ MOD 1 No Water gg‘: % W'C‘ @ﬁm 7-Mar-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -March'2021

SL# | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::ion solve
87 | 01812334455 8N FIFH 3T O, ST (NG, THEeT gAY MOD 2 No Water 3 W“ Wsi °[rrﬁ']c§‘>ﬂr\;a—o{ﬂﬂ?| 7-Mar-21 solve
88 | 01819628522 PN P 5T 210 o RN GW, a1P) ;JE Gi MOD 1 No Water e 2 i m "TT%"T&TCBWWT | 8-Mar-21 solve
89 | 01837610747 |  (RICSI (5T (6! PG OFJFTIE MG, ST ASTH MOD 3 No Water ﬁﬂ%ﬁf‘ %ﬂﬁﬁﬂrﬁjaﬂrmw 8-Mar-21 | solve
90 | 01670307000 |  CSTINIfel AFLH AR MOD 1 No Water aﬁz &‘ %'W”@Wg ;ﬁmi m‘ | 8-Mar-21 solve
91 | 01818504398 | I FICAN 161 F A2 (A3, ARGOfe MOD 1 No Water 91—51, Esls %ﬂﬁ%@fml :”l | 8-Mar-21 solve
AR O IR AN SIS GeT TP ©T
92 | 01817780238 QIdn B ﬁ AT MOD 1 Water Schedule TS (HUNRA A9% O I O =T | 8-Mar-21 solve
ARF OIF IR AN GG TP ©T
93 | 01770036989 gl 61 3771 AR (12, “r=rgefe MOD 1 Water Schedule TS (ST (49 O T (R8T 20T | 8-Mar-21 solve
Revenue SRF OTF N0 AHON HATP ©OAT GINCO
94 | 01814887963 CERERLY 060287 Y IS Department | Meter Problem (ST 49¢ o ST (rasl 0T | 8-Mar-21 solve
Revenue =P OTd TNOTF Ao AP 0T GO
95 | 01633707431 RIEIERS 270311 =R Department | Meter Problem (5T 3 ! QIR (R8T ZATS | 8-Mar-21 solve
AR OIF JeATRIF AN GG ST=ATH ©F
96 | 01979677540 |  WITN W& AN, AN MOD 1 Water Schedule TS (5TRTZA 7k O G (Rl R0 | 8-Mar-21 solve
ARP O JAPI AN PINGGeT =P ©F
97 | 01711823642 (AT 161 T A2 (A3, ATRGofe MOD 1 Water Schedule S (STATRA 9% @ GITC O Z0A0Z | 8-Mar-21 solve
98 | 01712761485 ST BT 208N WARM 51 S =79 MOD 1 No Water 51_51\9 Esls %‘%ﬁﬁ@;{ﬂml ;”l | 8-Mar-21 solve
AR O IR AN SIS GeT AP ©T
99 | 01830054887 |  GWI SIfel ATSTNGE MOD1 | Water Schedule g 8-Mar-21 solve
ARF O[F IR AN GG TP ©T
100 | 01854383281 AR - SO NI, N5/2ATST, STRAZATGT MOD 1 Water Schedule TS (ST (49 O G (R8T 20T | 8-Mar-21 solve
Sales ’ ATRP QN TIN5 TP OT GO
101| 01816140008 DRG] 080390 G Department New connection (TR 9% o IR (TS T | 8-Mar-21 solve
AR O JeATRIF AN PIGGed AP ©F
102| 01844691284 N ™M MOD 1 Water Schedule OIS (FTITRA 7% ©T ST (O 2 | 8-Mar-21 solve
103 | 01620466882 SRR 240485 TSR ICT circle Arrear Bill amz P O m: . @ﬁgﬁw é;;%m S [\I" 8-Mar-21 solve
3 2 3 AR
104 | 01917650040 | 33T RAfeTN 250948 B R ICT circle Arrear Bill sz P O m“ 10 ‘@] Ta_\;ﬁm gggmws“[\;’ 8-Mar-21 solve
3 g 3 =
105 | 01975903984 G BB TSGR MOD 1 No Water ﬂ_ﬂ\o 81 %@L%@Wﬁ% ;"' | 8-Mar-21 solve
AR O IR AN SIS GeT AP ©T
106| 01850139079 SR TG MOD1 | Water Schedule g 8-Mar-21 solve
Revenue ) ARF ©IF 4 WO [ TP O GO
107 | 01683918088 WNOG 261637 ™M Department Monthly Bill (BURRA 3% ©I SUITT (R8T (X | 8-Mar-21 solve
ARP O JATPIF AN NGGe] STATPH ©LF
108 | 01819605567 nreet TS AMSRGeAT MOD 1 Water Schedule TS (ST (49 o AT (RO 20T | 8-Mar-21 solve
SR O JeTPIA AN SIS GeT AP ©T
109| 01829984941 AT ™M MOD 1 Water Schedule TIATS (FTIRA 3% O ST (RO 2R | 8-Mar-21 solve
ARF OIF IR AN STOGeT AP ©T
110| 01813125397 | < SATTR R 51 S @4 MOD 1 Water Schedule QTS (ST (49 O GFRCH (A&7 20T | 8-Mar-21 solve
ARF OF IR AN GG AP ©T
111| 01918416722 TIEP AT MOD 1 Water Schedule TS (HTRTRA 7% I R ¥l ZCE | 8-Mar-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
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Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
112 01713376218 IS RIRER MOD 1 No Water AT SN & JAPIRAT AN A=A = | 9-Mar-21 solve
113 | 01831030659 oo SIS B (AT | MOD 1 No Water SR GUINRAN & JETBII A ATTo= I | 9-Mar-21 solve
114 01670297199 | IPA 25N (S STHB, AN, ST MOD 1 No Water ?ga: ﬁmgi %r(‘q'[ [Eﬁﬁ@m 9-Mar-21 solve
115| 01813418795 LB A TGF, (@G-, (=T - 23/, e r=za MOD 1 No Water ﬁ WE‘ WﬁL [imrf?g{ :TEI 9-Mar-21 solve
116| 01884046278 | SfGr® TG %ﬁmﬂ%%m% MOD 4 No Water ﬂ{fﬂggg?:ﬂg fﬂml 9-Mar-21 salve
117 01726037599 QG 250425 8%, AAAR NOA (F137, (MSTII6 D:;;’ftrx:m Meter Problem m%%;\ms%w 9-Mar-21 salve
118| 01554328810 m T I35 & MOD 1 No Water ARF GICRN & JENHIRIA AN ATE= I | 9-Mar-21 solve
119| 01840717568 YT P W ICT circle Arrear Bill m mm@%mwg? 9-Mar-21 solve
120| 01711963201 oifers BAHF ATENIR FEAF AT, AP MOD 4 No Water ﬁ%‘gﬁé ﬁml 9-Mar-21 solve
121 01777848600 TG N IR De:aa:;em New connection M‘§m§§$ 9-Mar-21 solve
122| 01874223578 |  WEAIfel (AN w%%w%%‘ MOD 4 No Water ﬂﬂgi %ﬂﬁﬁﬁqﬁm 9-Mar-21 salve
123| 01819327993 o 291935 o6 P, A= Cwler ICT circle Arrear Bill mﬁ%mgﬁﬁg@? 9-Mar-21 solve
124| 01855508558 STEHA 2606255D IRAGAT D:;;’ft'::zm Monthly Bill %ﬂﬁmgw 9-Mar-21 solve
125 01819321771 M A Rfemr=g NG W12 FF =T MOD 1 No Water RSP GICRA & JETBIRI AT ATT=A AT | 9-Mar-21 solve
126 | 01915839558 (]I 044454 FERM ICT circle Arrear Bill mmﬁmegﬂ%ﬁ? 9-Mar-21 solve
127| 01812305907 |  WININGER (TG Dep?r'fr; et | New connection ﬁms@%%c;g;meg 9-Mar-21 solve
128 | 01707008809 STt CTITR AT MOD 2 Water Schedule %mg@%ﬁ%ﬁ%l 9-Mar-21 solve
129| 01756441605 RSN S5/ (T 3, T8I TRINF, AR MOD 1 No Water i?;.; %N%Q:fggl?l 9-Mar-21 solve
130 01818913154 R CTWIR G, TSGR MOD 1 Pipe Leakage RF GINCIRA & JAPIN AR f&do (T | 9-Mar-21 solve
131( 01979835421 | (NS GRS AT NS ST, FINEA (9736, S RS MOD 4 No Water ?11_\?; % 'mc‘ {Caﬁéjﬁm 9-Mar-21 solve
132 01711233406 *fZret 090093 NSHIIZIATN ICT circle Arrear Bill mmmg®%m$ 9-Mar-21 salve
133| 01819386614 Ry 011105 JGI (A1, & W2 AR (@R, IS IS MOD 4 No Water ﬂa?;s Sf‘wi m[' @oﬂg ml 10-Mar-21|  solve
134| 01684964625 NN T ¥ S ISR 91, (§F IASE, Sveria MOD 1 No Water ﬁg%ﬁc%ﬁm 10-Mar-21|  solve
135| 01920696969 Qg SR AT R, (@G-, SoY Y&y MOD 2 No Water ?ﬁr@: WSi EII?IL {[iﬁm 10-Mar-21 solve




SOLVE

Complaint Tracking Dashboard
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Month -March'2021

st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
136| 01711191719 RUETCES 260191 5% g =/, @naRm ICT circle Arrear Bill mmmé?@%m%ﬁ 10-Mar-21|  solve
137| 01824569804 GRS (+72w-8, f*ee A =/4, WFCGE MOD 2 No Water ?Tr;ai ﬁmsi W[' ].@Wf:fj m 10-Mar-21 solve
138] 01979835421 | (TSI GIRA AT WIS ST, T (5726, L IS MOD 4 No Water ﬁﬂ%@: f\%ﬂ%%@m 10-Mar-21 solve
139 01817722674 iRy 271268 TN AN @G, (AT, = MOD 1 No Water AT GINCIRA & JABIRAT AN AR = | 10-Mar-21 solve
140| 01812708357 S Y WG 51, Freat =t =1/, SHFSH MOD 2 No Water g_ﬁ % me‘ {Eiﬁ?ﬁm 10-Mar-21 solve
141| 01813176188 | G~ TN 29437 STRIRATGT, ATSRGf MOD 1 No Water RSP TR & JETBIT N ATCE=A T | 10-Mar-21|  solve
142 01724438123 |  WfEN S 042310 (NTRFAVF, “TeT2= D:;;’ftrx:m Meter Problem m%ﬁﬁﬂg{ﬁ%;gﬁm 10-Mar-21 solve
143 | 01812377170 AT 260870M1 IR0, SNART ICT circle Arrear Bill mmﬁ%g@%mww 10-Mar-21 solve
144| 01962424659 IEEG] 276176 LHA /4, Dfe*r=g MOD 1 No Water AP GINCHRA & JATBIRAS AN AR = | 11-Mar-21 solve
145 | 01815624446 Ruicht @fGe- vay/ R, TN ANAF, ez MOD 1 No Water gx%‘%ﬁg m | 11-Mar-21 solve
146 | 01845538395 | IR (I51N T F2-was, T MR NG 51T, I8 o MOD 1 No Water g%rjz Eﬁ_‘{i WL ].[iﬂﬁé) ml 11-Mar-21 solve
147| 01711103732 Y 290118 ANNF, ARG ICT circle Arrear Bill ﬁmﬂmegmmwg 11-Mar-21 solve
148 01575569633 i TSAHT A, 4 5 @16, TR MOD 1 Pipe Leakage RF GINCARA & JAPIT AR f&de R | 11-Mar-21 solve
149 01716291933 RT 047199 THEATRA ICT circle Arrear Bill mmm&%mm@g 11-Mar-21 solve
150 | 01818460873 wfers 292815 NGl D:s;’retr:::m Monthly Bill mﬂﬂm%&? m 11-Mar-21 solve
151| 01715099746 RGP @2 $IY, NHN ANF, (1 IAGF, A= MOD 1 No Water ﬁ%ﬁc%jm 14-Mar-21 solve
152| 01711881764 RIEE T 263893 1S Q= 9, WaR™m ICT circle M°b2:aNn“g':ber mﬁbﬂfjﬁg%ﬁﬁjzi’%ﬂizgm 14-Mar21|  solve
153| 01715925874 |  FIfpel B 283149 (FIOMIRRG MOD 1 No Water \iﬂg :%%"%Q:fggl?l 14-Mar-21 solve
154| 01815624446 Ruicht @fGe- vas/ R, V0N ANF, e = MOD 1 No Water %T ;g};‘;?i{% mﬁ | 14-Mar-21 solve
155| 01811819402 | W1 (=ISTI2N T YIRS B, (TG-S0, ITHAT /4 MOD 1 No Water mﬂngwsi m[ ][qﬁi jm 14-Mar-21 solve
156| 01914705140 IEGEx 281985 AR D:s;’:::nt Meter Problem m%@gy%m@m 14-Mar21|  solve
157 01854383281 AR - SO AT, NIS2ATST, SRR TG MOD 1 No Water ggji Smi EIR[ [E‘Pﬂ’fg m | 14-Mar-21 solve
158 | 01313414606 CTGHIR WARM D:;;’ft’::zm DEEP TUBEWELL m@%‘;gﬁ% 14-Mar-21|  solve
159 | 01628764112 8N RIS FIMR ©IA, I (5125 MOD 2 No Water gjr% m@mgg?l 14-Mar-21 solve
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160 | 01828000016 TREG 281046 FRRTArGITR et ICT circle Arrear Bill ﬂmi 1@? m" L '@] f—gﬁm é;;\‘g%mw Ffi[\l') 14-Mar-21 solve
) ) AR OIF LR 1961 AP 0T GO
161| 01837137500 NITCNGS 300364 i g, (PIGHERG ICT circle Arrear Bill (BT 9% o IR TSN TR | 14-Mar-21 solve
162 | 01843616900 RER 270677 AR MOD 1 No Water AT TN & JABIRAT AT AR = | 14-Mar-21 solve
AP QUGN &L AR
80 < N -
163 | 01885976025 SR b, FQI GHNF MG, Y101 MOD 1 No Water 5T So Fi ST S T2 7 | 14-Mar-21 solve
164| 01815506446 A PN G (AT MOD 1 No Water AT G & JABIRAT AT AR = | 14-Mar-21 solve
. ARF GNCARN &L JATPI]MT
165 | 01720969586 ST QTG N2-8, (F2-5, ITHA NATE MOD 1 No Water o1 4 F S0 ST ST 71 | 14-Mar-21 solve
< i } SRF OIF LRI [Je1 T~(PH T GINC©
166 | 01825658585 3@?135 274825 BN, EIR Gl ICT circle Arrear Bill (BTATRA 9% O GfACY (78T 20T | 15-Mar-21 solve
RSP QIR & JeTPIRAT
167 01621021513 =@ AT AN MG, NI FeT MOD 1 No Water 576 S0 TR 4T SIS 2 A1 | 15-Mar-21 solve
o AR GUNCARN & AP
168| 01533446993 SRS SIS fHATFT A, GIeTYfe A1 MOD 1 No Water T & R S0 ST SITo 1 | 15-Mar-21 solve
o RSP GUNHRN & JeARIRAA
169 | 01882800766 FCON FICON ST, T FCAN , ATRGS T MOD 1 No Water oIS S TS 407 S TS 1 | 15-Mar-21 solve
170| 01819311475 T GBI (RS, ATRGSfe MOD 1 No Water AT G & JABIRAT AN AR = | 15-Mar-21 solve
Revenue SIRF O FBR ARITSN ST U QTS
171 01819627533 Exiry 0403545D SRR =S Meter Probl Mar- |
Department eter Froblem (BTRY 412 S GIfNTT (R8T (T R | 15-Mar-21 sove
SR SR o ofe
172 01884179447 AT NATOS o], NN =T MOD 1 No Water & T 4T S o= T | 15-Mar-21 solve
173| 01768215500 x|y SHRN TR TN, ARG @G MOD 2 Pipe Leakage 2P SUNCICRA & JATBT N2 fAwey =07 | 15-Mar-21 solve
s } ) ARP OIF (R 1961 TP 0T GO
174| 01836047 : 3 3 Mar-
01836047360 L] 131048 TN S (J1G, rsne ICT circle Arrear Bill (5T ¢ ©I QIR T8 ZCE | 15-Mar-21 solve
Revenue TRF 0T TNOIF A0 P OAT GO
175| 01816341983 | PRIV & 276401 LRI /4, =fe*r=F Department Meter Problem (STATA 9% o1 QIR (971 Z0RT | 15-Mar-21 solve
176| 01615827674 qAG WINF T2V (1, (BRI e, bre MOD 4 Water Problem A2 GRS fofN SN 21f Ao 15-Mar-21 solve
177| 01912518151 ATl 275972 AR, e =g ICT circle Arrear Bill SWE 1@?{ m" L '@] h@?ﬁw é%%mw s'”[\l" 16-Mar-21 solve
. ZF TR &L JeTNHIAA
178 | 01819918170 st @G F2- IF G 8, (I FLEA MOD 2 No Water 5T 58 PR TR S o2 1 | 16-Mar-21 solve
179| 01824768155 | (O (RTAN 043551 SRIAM ARIAF JATHT , TG G MOD 2 No Water ‘ﬂw“ Wsi‘ ”[i{ﬁ\owm |] 16-Mar-21 solve
— RSP GUINCNRA & JeTPIRAT
180| 01516176523 TIRrS 25T ©IN, FINGE 26, I G MOD 3 No Water 515 © i 407 S S5 1 | 16-Mar-21 solve
AR GUNCARAN & eI
181 01815953935 IV B ASHINE MG, (HIHNTAGT, NI/ MOD 1 No Water TS % 15T 408 ST 52 1 | 16-Mar-21 solve
. ) SR O 4 WK [<9e] AP O GICo
182 | 01878343669 A 070567 A AT (AT, TXNONE ICT circle Monthly Bill (HTHT 9% O TS (re T TR | 16-Mar-21 solve
183 | 01816905479 ogfery ST TR G, =G T, “r=rgefe MOD 1 No Water SR QRN T TP 16-Mar-21 solve

5T® 8 AW TF N oA 1 |
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184| 01836840744 | S (MW QINICHA MG, IR Y, STARARA MOD 1 No Water ﬂﬂﬁ% C%K?I[ Ewg ml 16-Mar-21 solve
185| 01837214079 I 047873 FIOETNE D:s;’retr:::m Meter Problem m%@{ﬁmggg%iw 16-Mar-21|  solve
186 | 01882800444 SRR 2615455D AR ICT circle Arrear Bill %mm%%ﬁggﬁ 16-Mar-21|  solve
187 01818086093 TR 2615465D RICRET] ICT circle Monthly Bill %ﬂﬁmﬂ?m 16-Mar-21|  solve
188| 01191015944 IO 200343 BT D:s;’::::nt Meter Problem mfﬂ%mziogmw%iw 16-Mar-21|  solve
189| 01817259304 G =15 X&) AR (T2, =G ofel MOD 1 No Water ;g? ;{‘&g?:‘% m | 18-Mar-21 solve
190| 01712763338 |  SIfd fFHIF 275523 ST /4, G T, e D:;;’ft':::m Meter Problem m%m@ﬁ\ym%ﬁ%w 18-Mar-21|  solve
191/ 01815624446 S mf?é Zﬁ%ﬂjﬂﬁm MOD 1 No Water ﬂﬂ'_gf% ch. fliﬁm 18-Mar-21|  solve
192 | 01968437545 BT 276176 @3- 95¢ 8/F, (@G- Q, I[[HAT /4 MOD 1 No Water g_ffsﬂsmi [a.ra]t.aﬂé ml 18-Mar-21 solve
193 | 01818231444 TR BT TSRS MG, It =ATGT, =o' MOD 3 No Water aﬂ%@: %ﬂgﬁﬁﬁm 18-Mar-21|  solve
194| 01819649614 N3 044184 ATSHATGT, AT D:s;’g::sm Meter Problem m%@iy%\m;%g%@w 18-Mar-21 solve
195| 01670459953 1w AR A De:aa:;ent New connection m\g%m\‘?? qurg 18-Mar-21|  solve
196| 01911091373 oifers (AT TAMGH 12 (A2, NN ANF MOD 1 No Water “Zf_ﬁ %ﬂﬁﬁm 18-Mar-21 solve
197| 01818401765 |  (RITIN ST 150700 RIEERIO! D:;;’ft':::m Meter Problem mﬁ%@\ywﬁiﬁgﬁﬁ 18-Mar-21|  solve
198| 01814498101 QR Gjégﬁﬁamgg MOD3 | Water Problem ﬁ GSiEWIC. 2 fﬁm 18-Mar-21|  solve
199 | 01818788704 BV (EIET- O, (@ATG- 2, FH-, Tem=a MOD 1 Water Problem %,Tgs gi@;ﬂ_{' ][\‘i ‘,ﬂjﬁqm 18-Mar-21|  solve
200| 01711054820 TR (@ G, R MOD 1 Water Problem SR GUMINRA & JETPIRIT AN ATT=A AT | 18-Mar-21|  solve
201| 01818165907 | G A COTITSTT SGTTE, NI [AF MOD 1 No Water SR GUAINRA & JETBIRI A HATTo= I | 18-Mar-21 solve
202 01832867593 RIEIC 200203 AP, NATTGT ICT circle Arrear Bill mmmg®%%$ 18-Mar-21|  solve
203| 01647564428 CERINE] %%ﬁgm MOD 1 No Water Sfﬂg': %ﬂﬁﬁé’m 18-Mar-21|  solve
204| 01816355403 |  OIGy B mﬁ%ﬁ%@ MOD 1 No Water ,?%TO %‘%‘z‘:ﬁg ;?m | 18-Mar-21|  solve
205| 01819616062 GRS (A G, FfERT MOD 1 No Water ﬁﬂga; %"%%;{ﬂm 18-Mar-21|  solve
206| 01684964625 NN T *MTR SIe] ISR 51, (IS, Hvera MOD 1 No Water ﬂgmm 18-Mar21|  solve
207/ 01820199041 &g & 5 @o De:aar'::]ent New connection m‘gmgﬁ% 18-Mar-21|  solve
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208 | 01733170062 AT F3- R, @G- 3, (A2- 9, I[N Ne- byo, ATHRI MOD 1 Pipe Leakage 2T GINCIRA & JAPIT AR fAdo 0y | 18-Mar-21 solve
209| 01717454659 TR 61 T (13, “Nfag e WATER works | WATER TANK W&w@g@ﬁ mﬁgﬂ;&g ?m 18-Mar-21 solve
210| 01875562366 =T WG STFWIR MG, FNAT T ([ MOD 1 No Water aﬂr;ag %ﬂgé%;{ﬂm 18-Mar-21 solve
211| 01197096060 BTRA 294692 161 31 (1S, Sr=rgeat MOD 1 No Water SR GUMINRA & JETBIRIT AT ATT=A AT | 21-Mar-21|  solve
212| 01843781900 RPN 046506 W ICT circle Arrear Bill mﬁ%mgagm% 21-Mar-21 solve
213| 01915873523 | IR WAt 132423 YIS (J1G, BN D:;f;’:::nt Meter Problem m%ﬁﬁﬂg\y%;gﬁ%@w 21-Mar21|  solve
214 01813232923 ARCOG 260318SD b T GG, TAF TGF, VLN ez MOD 1 No Water \bﬁ %N%Q;m@ :TEI 21-Mar-21|  solve
215| 01717382391 GRS ma;@mﬁl%ﬁgﬁﬂ%%ﬁ%w MOD 1 Pipe Leakage ZF GINTNRN & JAFIH N2 &0 TR | 21-Mar21|  solve
216| 01788551651 \EE] ST AR5, CORITR ST MOD 2 No Water g % i ﬂ_czﬁ‘ﬁ oﬁm 2Mar21 | sohve
217| 01711956747 ES|ERY (ZTARG 2NN A7 AN, - [ 2oz MOD 1 Pipe Leakage STRF GNTIRA & JAPI A=A f&AFG =R | 21-Mar-21 solve
218| 01814421014 | FINGy (RPN CATRNNT 157, ARSI MOD 3 No Water ?_ﬁ ﬂ_“{Si WL {[Ewg%ﬂm 21-Mar-21 solve
219| 01846645888 | TGy TAI %ﬁzgw%ﬁ%% MOD 1 No Water f'fg_ﬁ %”%Q;ng :TGI 21-Mar-21|  solve
220| 01819333211 AFF RILIEEI] D:;;’i:::nt DEEP TUBEWELL m@mﬁgﬁ% 21-Mar21|  solve
221 01815624446 e m?% 22%/[ %ﬂ%ﬁm MOD 1 Water Problem SR GUTNCRA O ST NS 1o | 21-Mar-21 solve
222 01818920924 s 33- R, (AG-2, YT (@TGT SN, ez MOD 1 Pipe Leakage R GIAINRA & JEAPIA A=A &S AR | 21-Mar-21|  solve
223| 01828571122 A TG 5;;%;;3%@ %?ﬁﬁ MOD 2 Water Problem AT GRS & JeTBFRAA FN AN A=A | 21-Mar-21 solve
224 01678710868 MfRA R T, ARG YAl D:s;’z’:::m DEEP TUBEWELL mﬁ%ﬁtégﬁw 21-Mar-21 solve
225| 01811113624 T 1215475D YIS (@1G, 598 ICT circle Arrear Bill mmm&mﬂm 21-Mar-21|  solve
226| 01713187224 G TF-T 20, RSN, FHA 26 MOD1 | Water Schedule mmg@a%%ﬂgwl 21-Mar-21|  solve
227/ 01853922956 |  fATGMA ﬁl%‘fm%m MOD 2 Pipe Leakage EF SUCIRA & JeTHIA “12 oy =g | 21-Mar-21|  solve
228| 01714381136 | (NT=RW A (7ol SR AT MG, (GI=AT MOD 1 No Water iﬂg %ﬂﬁéﬁm{:g :TGI 22-Mar-21 solve
229| 01730387247 RIRE @G- 33, IS0, PRI oo ::r'fr:em New connection m%m%%(;@@?% 22-Mar-21|  solve
230 01627729440 Gy TR TSN CTEMB, Soi e, Te 21reson MOD 1 No Water ﬁg%”%%@m 22-Mar-21 solve
231| 01716392446 STRA IR De;::;em New connection m\§m§§$ 22-Mar21|  solve
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232| 01753377724 MGG Ry Fremf D:;;’:::zm Name Change %ﬁ?&%&gﬂ? ?Cﬂ%;;? 22-Mar21|  solve
233| 01787650822 e = JC! N2- S0, TP (=TI (G, THEe~ LA MOD 2 No Water %w& :T\il 22-Mar-21 solve
234| 01911467168 Bl 021383 PG (MO ICT circle Arrear Bill mmmgagmm@gﬁ 22-Mar-21|  solve
235( 01911091373 oifers (AN WARGH 1R (A2, WL AN MOD 1 No Water ?11_?; % 'mt‘ {Eiﬁm 23-Mar-21 solve
236 01822119397 TN 292251 FEANTE 5 50, Hrzrgeat ICT circle Arrear Bill mmme%mﬂm 23-Mar-21 solve
237| 01627729440 Gt T ORI CIPNRMB, SBi e, Bag ~rwssn MOD 1 No Water a@%’*&a’gﬂm 23-Mar-21|  solve
238| 01670306622 e 210528 STHAHIG ICT circle Arrear Bill mﬂmgggmggﬁ 23-Mar-21|  solve
239| 01817204903 TN MNIN%%W, MOD 2 Pipe Leakage STRF GINTIRA & JAPIY AR f&AFG =N | 23-Mar-21 solve
240| 01626706825 |  SIFET W= % ﬂﬁ%@ﬂgg MOD 2 No Water ?gi f“mSi HNL {[Eﬁm 23-Mar-21|  solve
241 01571306565 FAN %gﬂ%_ﬁ%@ﬂm MOD 1 No Water ﬁ;;f %"%%’%ﬁm 23-Mar-21|  solve
242 01817207049 N 132604 BIEIGERIl ICT circle Arrear Bill mﬂm%?m@g—? 23-Mar-21|  solve
243 01815502170 5o 295863 W[ AT, FIGfe ICT circle MObEE;‘;r:ber f{fﬁﬂzaﬂ%%%mg%wl 23-Mar-21|  solve
244 01675855663 IR 048234 A ICT circle Arrear Bill mmmgagmm@gﬁ 23-Mar-21|  solve
245| 01711205554 | STATIE QR R0 WL (AP, ARG (@G, IAFIRG MOD 4 No Water mﬂgﬁwﬁ mlc‘. ltqﬁi jm 23-Mar-21|  solve
246 01823634222 wfem - R, @G- 2, 29 2 I AN, A= MOD 1 Pipe Leakage SAT=F GNTIRN & JAPIT AT fHTdo 2007 | 23-Mar-21 solve
247/ 01766693393 FIEA ﬁﬁm;ﬁ% MOD1 | Water Schedule mmﬂ%%ﬁ%l 24-Mar-21|  solve
248 01814972527 RIEERY 043464 G LET] ICT circle Arrear Bill mmmg8%%$ 24-Mar-21|  solve
249 01868728306 WA IR W1/ MOD 1 No Water SR GUAINRAN & JETBIRI A HATTo= I | 24-Mar-21 solve
250| 01818024537 I EIES 270883 TfemrEa Dzs;’ft?:zm Meter Problem m%ﬁig%%}%agﬁﬁww 24-Mar21|  solve
251 01826675014 TR 260965M1 PR (@16, GIT(RS ICT circle Arrear Bill mmme%ﬁgf@? 24-Mar-21 solve
252 01712183832 == 54 g IR ST, SR S/, e =g MOD 2 Pipe Leakage ATEF GINTIR & JAPI AR Ao (AR | 24-Mar-21 solve
253 | 01839944781 oy AN IR ARG, MG (G, 9 (F A MOD 1 Water Problem AP GINHRA & JABIRA FA AN A=A | 24-Mar-21 solve
254| 01851442018 SRS 061096 e ICT circle Arrear Bill mm%gagﬁggﬁ 24-Mar-21|  solve
255| 01874682894 [CIETT] F-9%5, (@G- R, (F137-9, - ¢, M= MOD 1 Pipe Leakage R GINCNRA & TP A=A FF0y TANR | 24-Mar-21|  solve
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256| 01812661667 "I TN AN, =T MOD 1 No Water AT SN & JAPIRAT AN A=A = | 24-Mar-21 solve
257/ 01829325640 IFA 266909 RIGLES) DSSthr;:J:nt Meter Problem m%%g?%&g%@m 25-Mar-21|  solve
258| 01819670341 et ROV Depsaarlte;ent New connection m:@%ﬂ%t;g?% 25-Mar-21 solve
259 01775917024 SR 030408 BFANGIA ICT circle Arrear Bill mmﬁm@%m$ 25-Mar-21|  solve
260 01817204903 G iﬂ”'"%mw’ MOD 2 Pipe Leakage R TIINRA & JEAPIY AR &S AR | 25-Mar-21|  solve
261| 01914878867 | WIRIMYHR 020206 B LU SRR S RS DRI ICT circle Arrear Bill mmmé%%mg%? 25-Mar-21 solve
262| 01626891956 I3 AN 132976 =T ICT circle Arrear Bill mmMG%mmT 25-Mar-21 solve
263| 01644275690 |  fEPTGIMN I AFSIAG S (Q1G, SHTGH MOD 3 Pipe Leakage ST GINTIRA & TP A=A f&de (R | 25-Mar-21 solve
264| 01673633055 fR=re B TSRS /.4, "oz MOD 1 No Water 3‘;?: Mm 25-Mar-21 solve
265 01817711877 RIEES 121186 S 51 (1S, 5HFASH ICT circle Arrear Bill mmme%mﬂm 25-Mar-21|  solve
266 01711102639 GEAR %@ﬂ%\"%\;’ﬂ% MOD 1 No Water ﬁﬂgj %"%%ﬁm 25-Mar-21|  solve
267/ 01714408749 YR AT Fe- YA, TM NG, TIGET MOD 1 No Water ?_ﬁ f% %RH ; qﬁm m 25-Mar-21 solve
268 01884046278 | S{Gr® TG Wﬁ"%%mﬁm MOD4 | Water Schedule Wﬁmgf@%ﬁg%ﬁﬁl 25-Mar-21|  solve
269| 01817183807 oo o T A1, 14 YT @G, (RTIG MOD 1 No Water ?_ﬁ %’?g%ﬂm 25-Mar-21 solve
270 01819850642 TR G e Depsaar'ter;em New connection mgg%%‘;gﬁmwg 25-Mar-21|  sohve
271| 01715922081 JINET m@;& _fga MOD 4 No Water g@ sﬁ% 'WC' ].[iﬂé’ ffml 25-Mar-21|  solve
272 01819299507 NI &P R (A1G, VRIGH ([1G MOD 1 No Water AT GINCICRA fof 2N oz = | 25-Mar-21 solve
273| 01715436372 BRIk G, A @G MOD 1 Water Problem AT GINCIRA & JeTFIRAT TTAT AN ACERA | 28-Mar-21 solve
274 01746747795 AT - & @y, Ieie, =g MOD 1 Pipe Leakage RF GINCIRA & TP AR f&do (T | 28-Mar-21 solve
275 01819299507 Erol 261546M1 EIEEE ICT circle Arrear Bill mmmegig%? 28-Mar-21|  solve
276 01829247080 wifer 264280 AR ICT circle Arrear Bill mmmgegm_%ﬁ? 28-Mar-21|  solve
277| 01713122897 ETaipy ERIAN K IGED] MOD 1 No Water AT TN & JABIRAT AN AR = | 28-Mar-21 solve
278 01840317911 Bt 240308SD ICEERER ICT circle Arrear Bill mmﬁme%m%ﬁ? 28-Mar-21 solve
279 01884046278 | S{\Gr® TG Wﬁ‘@%g&mm MOD 4 No Water ﬁ%‘%ﬁg ﬁm | 28-Mar-21|  solve
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280| 01781363888 TN 011315 TNBAN ICT circle Arrear Bill mmmé?@%m% 28-Mar-21|  solve
281 01817204903 QN ﬁmm%w MOD 2 Pipe Leakage RF GINTHRA & TP AR f&do (R | 28-Mar-21 solve
282 01831032204 B 293932 RGeS ICT circle Arrear Bill %mm%%m% 28-Mar-21|  solve
283| 01711504129 1A o= MOD 1 No Water SR GUMINRA & JETBIRIT AT ATE=A AT | 28-Mar-21 solve
284 01820028007 Rm= m&@gg MOD 3 No Water ggf‘; 91% [@Fi{é ﬁm | 28-Mar-21|  solve
285| 01615616889 RIGIBC 020058SD BIRRITEIN ICT circle Arrear Bill mﬂmgggmggﬁ 28-Mar-21 solve
286 | 01865325591 oY R ey [RfGe, ANoa], FEowT MOD 1 No Water ﬂﬁrgf ﬂ_t{Si WC Eﬂﬁiﬁ’ m 28-Mar-21 solve
287| 01828455666 8] 276516 FUGRET] ICT circle Arrear Bill m mmg\g%mwﬁf 28-Mar-21 solve
288| 01318317880 IEvT 231503 QI RIGES i) ICT circle Arrear Bill mmmg%%mggﬁ 28-Mar-21 solve
289 01830218405 oA %%ﬁﬁ% MOD 4 No Water gg} sf% 'WC' ]Fié m | 28-Mar-21|  solve
290| 01612992838 |  GRF G IF R b, (TR SN MOD 2 No Water m %g‘%ﬁﬁﬁfm 28-Mar-21 solve
291 01884046278 | S{\Gr® TG Wﬁ“@%%ﬂ\%mm MOD 4 No Water ﬁ%‘%ﬁé ﬁm | 29-Mar-21|  solve
292 01673633055 fFsFN wmam IS W MOD 1 Pipe Leakage R GIAINRA & JEAPIY AR &S AR | 29-Mar-21|  solve
293 01755644398 | TG IRNN ﬁgﬁmﬂf{%ﬂm MOD 2 No Water RSP GTNRA & JeTPIMA N ATCo=A A7 | 29-Mar-21 solve
294 01869475278 TN (B TN V&, (METN V= (@1G, CI=AT MOD 3 No Water ?gf %’*ﬁ;%m 29-Mar-21 solve
295| 01965644182 REEG] 270087 SR /.4, FE ICT circle M°biclﬁa'\:]‘g:ber mmgﬁ%g%&%ﬁ“ﬂ 29-Mar-21|  solve
296 01521327278 (=T 2900485D FIGE ICT circle Arrear Bill mﬂmgﬁ%@? 29-Mar-21|  solve
297 01919373586 = ﬁ :Ww" %@ﬂgg MOD 1 No Water ﬂ@%’*%%fm 29-Mar-21|  solve
298| 01816158043 | NPGIF (GITASA CTIANGR (AT (AR, SART MOD 1 No Water =P GICRN F JENBIRI AN ATE= I | 29-Mar-21 solve
299| 01711708003 G 050049 QNG QBN ICT circle Arrear Bill m mmegmw 29-Mar-21|  solve
300| 01716429372 A ATRGHT W1/, =fT {F0T6 wiEecw, @ty MOD 2 No Water ?_ﬁ %ﬂﬁﬁm 29-Mar-21 solve
301| 01819631332 | TTOPA VTR 121313 YO (A1 ICT circle M°biclﬁa'\:]‘g:ber omggi@it%ﬁ%i:ﬁi;iﬁ;ﬁ:ﬁ | |29omar21| e
302 | 01869339400 AN WY RUIBERSIC) MOD 4 Water Schedule mmﬁ%?ﬁﬁﬁl 29-Mar-21 solve
303| 01715354153 |  IFgEl Gt el 275974 o= ICT circle Arrear Bill mmMG%mﬂw 29-Mar-21 solve
304| 01870608535 EIEY e D:;:ft’:::nt Meter Problem mwé_%ﬁziymgggm 29-Mar-21|  solve
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305| 01913630892 |  IGETA FIIN m%?m%@ MOD 2 No Water ﬂ%sci ch. ][Wﬁi “m 29-Mar-21|  solve
306 | 01781278299 ESiof 124213 Ik ICT circle Arrear Bill mmﬁﬁg@%ﬂ%ﬁ? 29-Mar-21 solve
307/ 01830055379 T 276460 TG (T2, AR ICT circle Arrear Bill 56?%3 mm%%mm@gﬁ 29-Mar-21|  solve
308| 01819631578 e I ST, TRIGH W61, IR A (1S, HT0L5M MOD 1 No Water ?11_?: WE? Lmt‘ {Eiﬁ@m 29-Mar-21 solve
309 | 01682539198 T A @mﬁm MOD 1 No Water ﬂﬂg‘i %"%?ﬁ@fm 29-Mar-21|  solve
310/ 01865325591 oY MR WY [RfGe, fASoa, FEowT MOD 1 No Water f@ %ﬂ‘f{%ﬁm@ :TEI 29-Mar-21 solve
311| 01823313413 A (FIGHIRIRG MOD 1 No Water ﬂﬁ%?;?ﬂswi lcﬁ%@ﬂ%% | 31-Mar-21 solve
312| 01817753171 STEToII (PIGIRRG MOD 1 No Water %rsg;smi CQ'WJE. iﬂg m | 31-Mar-21 solve
313 01840717744 (AT 294102 3= &6 @1/ ICT circle Arrear Bill mmmé%%mw@? 31-Mar-21 solve
314 01818219323 wrfet fSam BRI R MOD 1 No Water SR QIR & JETBII A Ao I | 31-Mar-21 solve
315| 01712545575 T Gd %/Tﬂ%m? © MOD 1 Water Problem | ST TR & SR G M O | | 31-Mar-21 solve
316| 01919373586 =T % ;’%‘ ngﬁﬁg MOD 1 No Water g_ﬁwﬁ w“‘ Ttiﬁ%ﬂm 31-Mar-21|  solve
317/ 01819850642 ERvpy TR COIRI AT AT, AETHIEAR Sife MOD 2 No Water ﬂﬂrgf) %i WC ‘ Eﬁﬁm 31-Mar-21 solve
318 01962424659 mﬂgﬂg{m Q2 (NF (@G, I, T=I MOD 1 Pipe Leakage RF GINCIRA & JAPIN AR f&do (T | 31-Mar-21 solve
319| 01731009738 SN [eacieA | MOD 1 No Water ﬁg%ﬂg%ﬁm 31-Mar-21|  solve
320| 01825144321 G RS 5 W G oo MOD 1 No Water ﬂﬂl‘éﬂjmﬁ WC' ]_[igm 31-Mar-21 solve
321| 01712183832 YR w%;%@&% MOD 1 Pipe Leakage ARF GINTHRA & JAPI AR fAdo (R | 31-Mar-21 solve
322 01755500642 RUEERY 040489 ATHEATR=Y ICT circle Arrear Bill mmMG%mmT 31-Mar-21|  solve
323| 01817711103 GIFd MG - 8o, HFFN NG MOD 4 No Water mmm 31-Mar-21|  solve
324 01816084080 THATG 276176 o=l ICT circle Arrear Bill mmm®%m$ 31-Mar21|  solve
325 01917046480 55 m%g@gm MOD 2 No Water ?‘ﬁ %ﬂgé%m 31-Mar-21|  solve
326 01979835421 | (TSI GI=A BN (5125, NAKANG MOD 4 No Water 2‘?}? %"%?ﬁﬁm 31-Mar-21 solve
327| 01837715172 |  WIfe] WIFIF mg}%’% %?ééﬁ MOD 1 No Water ﬂﬂrgf’ % 'WC' {[Eﬁﬁm 31-Mar21|  solve
328 01831569982 IR ST A, A (@G, TSN MOD 1 No Water ﬂg%”%%@m 31-Mar21|  solve
329 01960083379 BTSN 0o N2 5T, AHALIG, NG MOD 4 No Water SR GUNCHZ & S 31-Mar-21|  solve
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st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbI')": ::i°" solve
330| 01706613214 G 291168SD 5 #mer ICT circle Bill Payment mmmﬁﬂgﬁﬁmgﬁ%gﬂf 31-Mar-21|  solve
331| 01670536778 | TN I=ZN (VTG (G JF A, S ARG MOD 4 No Water ?Tr;ai ﬁmsi %IIHL {tiﬁm 31-Mar-21 solve
332 01904177146 DR 3 S8 @174, MR, WS MOD 2 No Water ﬁﬂg‘ﬁz %N%%m 31-Mar-21 solve
333| 01844528081 N%W IR AT AR S/ AN YA MOD 2 No Water g_ﬁ % 'WC‘ {Eiﬁm 31-Mar-21|  solve
334| 01817229161 AW @Emﬁ% MOD 2 Pipe Leakage =T GINTIRA & JAPI AR f&Ado 0Ny | 31-Mar-21 solve
335| 01816363434 (BRI YR (IEFNE =4, ¢ ST, (6 2 MOD 1 Pipe Leakage AZF TR &F I N2 fAwoy 20w | 31-Mar-21 solve
336 | 01916625522 fw 030193 TEROR ICT circle Arrear Bill mmﬁm@%ﬂg@? 31-Mar-21|  solve
337/ 01615616889 RIEIRC 020058SD BIRRITEIN ICT circle Arrear Bill mmmg%%mggﬁ 31-Mar-21|  solve
338| 01884200719 SEror SIS SRS NG, SIeTwe], (We! (5126 MOD 1 No Water ﬂﬂrng WSi WC' ]4[ qﬁi»‘? "fm 31-Mar-21 solve
339 01816119355 | T~ I=NN (FIGMIRRG MOD 1 No Water Sﬂ;'i_:iii ii'c—q'[ oﬂ'ﬁ'ﬁa m 31-Mar-21 solve
340| 01670335356 AT A AN AT AN, I (F 4N MOD 1 Pipe Leakage STRF GNTIRA & JAPI A=A f&AFG =R | 31-Mar-21 solve




