Total Complain / Information Track of August 2021

Complain Category MOD1 | MOD2 | MOD 3 | MOD 4 | Revenue Department | ICT Circle | WATER Works | Sales Department Total

Arrear Bill 0 0 0 0 0 82 0 0 82
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
lllegal Connection 0 0 0 0 3 0 0 0 3
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 29 0 0 0 29
Mobile Number Change 0 0 0 0 0 12 0 0 12
Monthly Bill 0 0 0 0 10 9 0 0 19
Name Change 0 0 0 0 1 0 0 0 1
New connection 0 0 0 0 0 0 0 12 12

No Water 9 9 3 7 0 0 0 0 28

Pipe Leakage 5 6 0 4 0 0 0 0 15
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against MI 0 0 0 0 6 0 0 0 6
Water Schedule 0 0 0 0 0 0 0 0 0
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 6 2 0 2 0 0 0 0 10
Water Tank 0 0 0 0 0 0 2 0 2

Total Complain 219




Total Complain / Information Track of August 2021

Department SOLVE UNSOLVE
MOD 1 19 1
MOD 2 17 0
MOD 3 3 0
MOD 4 12 1
Revenue 49 0

ICT 103 0
Billing 0 0
Sales 12 0
Water Works 2 0
Total 217 2




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month -August'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::ion Status
1 | 01819893135 s TR T = (B[R TIPS Fel, GG BIGf MOD 1 No Water SRF GITIIRA fSfN AN TR = | 16-Aug21|  Unsolve
2 | 01873707240 IERRIRNATH P (5, B ol 4 (773, MOD 4 Water Problem =T TUNCHRS fofv TN 2NN “mea=| 19-Aug-21|  Unsolve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
N (G e A=Y )
1 |o1 ’ Aug-
01799985455 | (SIfZH W=ATN TR, O, DN MOD 1 Pipe Leakage AZP GUNTIRA &P JeTHFI AR fHer AT | 1-Aug-21 solve
2 | 01878718583 o A SO MR 151, (57 e MOD 4 No Water ATZT GUNTIRA fof 2Nf HeR 7 | 1-Aug-21 solve
3 | 01818655716 P @ : P, ;‘gﬂc ’ WEE}[‘EEW E MOD 2 Pipe Leakage AZF GRS & JeTBIT AR fdey Ty | 1-Aug-21 solve
GG WA, IS, ATZF GINCIRA & JeTBIRAT
4 | 01841568283 ' ' -Aug-
[RucEal R MOD 2 Water Problem T 8 EW N ~ITo| 1-Aug-21 solve
5 | 01854763414 7 AT 3y W2 (A1G, FIEING, A6 MOD 4 No Water AZT SUNCIRA fof 2N e’ = | 1-Aug-21 solve
Revenue AZF O FNOR AFITSN ST AT TS
6 |01817711877 3 121186 3 3 Meter Probl 1-Aug-21
R & i T, e Department | "eter Problem (BTN 433 O G (RO RONR | ue solve
. ) ST OIF JCFTT {7 TE B GIre
7 | 01818398154 it 274702 : -Aug-
EUGRET] ICT circle Arrear Bill (BTATRA 92 ©f ST (T 2R | 1-Aug-21 solve
8 | 01533446998 RN %ﬁcwi' : Wmﬂc V. MOD 1 Water Problem ar Lfﬁ_L_S Ei\alt.cﬂwtil gfr?sﬁzasﬁ 3 2-Aug-21 solve
9 | 01715297686 ENGIR 062102 NISTAR_™ =/.4 ICT circle Arrear Bill 3&_@@5 1@3 ;C;g 6{1 ﬁgﬁm CWC ! @gmméﬂt\r 2-Aug-21 solve
SIEF GINCIRA & TN
10 | 01823313413 3 A0, (FIGHIIRI6 -Aug-
RN % (1S, MOD 1 Water Problem ST® 2 STUTR 4T N o= 1 | 2-Aug-21 solve
11 | 01817753171 Y Pl ST (A1G, (HIGIRRIG MOD 1 Water Problem ﬂ_ﬂ\fgs{smi%c_iﬂﬁ'@ fﬂrwﬂm | 2-Aug-21 solve
12 | 01712788817 | XTI WA QTR NG, GINTe 4 MOD 4 Water Problem STRF GINCICRA O o (AT NN AE=N =7 | 2-Aug-21 solve
13 | 01914044424 (ReTe 251036 EIE &I ICT circle Arrear Bill ﬂmi 1W ;c;: '@q ﬁ-\;ﬁw mc i%mw?”c\l” 2-Aug-21 solve
14 | 01717978473 | g MO 047669 TR AGF, QeQfel ICT circle Arrear Bill SI=T ST JCHHN 3 T O GIACS 3-Aug-21 solve
2 CBTIRA AJS O ST (RS AR |
15 | 01883856513 IR 280141M1 IR *Z FCATNT ICT circle Arrear Bill ﬂmi 1@3 ;%1 '@1 ﬁ@?ﬁw m‘ i eEmalzzcw SCT’ 3-Aug-21 solve
16 | 01817203800 [IEET] 2703095D (oTETIB=AT (1S, = =g ICT circle Arrear Bill SIT=F O I T FI1F B G 3-Aug-21 solve
: (BTN(RA 433 O QY (NS AR |
Sales ; HRP NQN TN TN ©YT GINCS
17 | 01832837914 TG (A1G, ITARI0 -Aug-
Sferer (d1G, Department New connection (5TRTRA 43¢ O ST (RO Z0AE | 3-Aug-21 solve
< Revenue . STEF B 47 TIC et AN T oy
18 | 01554319299 | GIHA O 041033 RGeS -Aug-
Department | " OntIY Bl AT (STRRA A< O GITH (7SN XCH(F | SAug2L | solve
Revenue A= ©OIF FNGIF “Af{Tow ﬂ“ﬂ(a"iﬁm'\‘ﬁﬂ(m
19 | 01833720713 A 276616 : 3 -Aug-
RIGIRE| NI e TG, FBAr Department Meter Problem (STRTRA A3 o ST CTO3T 20T | 3-Aug-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“";‘:::““ Status
20 | 01812372616 AP 274292 I F2-Gbr, FIGA WATER works | WATER TANK Eﬁﬁﬁg;ﬂi mﬁ%ﬁl 3-Aug-21 salve
21 | 01750600990 (ST 122338 MG Fg-, FRONS Depsaar':; ot | New connection mz\@mmggggg 3-Aug-21 solve
22 | 01819622594 BT 282887 AN D:s;’:r‘:sm Meter Problem m%ﬁzg\mﬁgww 3-Aug-21 solve
23 | 01712788817 | RIS wISTaTS WIS NG, TN 4 MOD 4 No Water SR GUTNRA o 21N o=~ =1 | 3-Aug-21 solve
24 | 01853007900 | WIS G 047385 BT AN, (NRFWF ICT circle Arrear Bill m mﬁmagmﬂ% 4-Aug-21 solve
25 | 01861706997 ST AT 230010M1 ASN TMRIANG ICT circle Arrear Bill m mmegmmT 4-Aug-21 solve
26 | 01849223606 SR 046422 (TS, (FE=a ICT circle Arrear Bill m mmag% 4-Aug-21 solve
27 | 01831714959 BIE 110272 SRR ICT circle Arrear Bill mmMG%mﬂw 4-pug-21 solve
28 | 01855451149 Edalf RIEERI] D:s;’ft':]‘im Meter Problem mﬁ%@?\msgww 4-Aug-21 solve
29 | 01846442275 | OIS WG 010257 NP D:s;’ftr;:‘:m Meter Problem mm%ﬁgg\mg%@w 4-Aug-21 solve
30 | 01714488173 RleRGl 210552 [CRERIGIEI)] ICT circle Arrear Bill mmm@%mm%? 4-Aug-21 solve
31 | 01774741944 SIS 080419 ICEIEGRCTRGHIC ICT circle Arrear Bill m ﬂm\‘;ﬂg{g 4-Aug-21 solve
32 | 01770345418 | (A (TN 270974 FF-4, @G- 5, =T MOD 1 No Water AZT SUNTICRA fofN 2NN HNTeR~ = | 5-Aug-21 solve
33 | 01915390737 | WG firE 2616355D ST T (TG, GITYR A ICT circle Arrear Bill mmmeg% 5-Aug21 | solve
34 | 01682220641 | WS~ 3™ | 2610195D T[S AT ICT circle Arrear Bill mmMS%mWT 5-Aug-21 solve
35 | 01860691907 LA ﬂﬂ%mﬁgggﬂ MOD 1 Water Problem | &% GIfNTHIRN & JATFRIN GoHYSF AN “ME=A| | 5-Aug-21 solve
36 | 01670341494 SRR 291648 (A Y “rer ICT circle Arrear Bill mﬂmagmqw 5-Aug-21 solve
37 | 01638289220 ¥ 120271SD G (1T, TS ICT circle Arrear Bill mﬁﬁme%mﬂw 5-Aug-21 solve
38 | 01911881925 Tfery 2910255D N Fe ICT circle Arrear Bill mmmegw 5-Aug-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“";‘:::““ Status
39 | 01820550523 SATATG 121959 HicifcIRIERIR] D:;;’ftrr‘;‘:m Meter Problem mﬁ%@\m@%@w 5-Aug-21 solve
40 | 01908989420 STReT Io 060054SD NI FAT, AT G D:s;’retr;:‘:m Meter Problem mﬁ%ﬁ?;\tfagm@gm W‘llﬁ 8-Aug-21 solve
41 | 01971195273 EHA 047710 AR AT i, NAR_m™ ICT circle Arrear Bill mmmegmqmrf 8-Aug-21 solve
42 | 01921594279 ST 040556 @G-, ATHATRH ICT circle Arrear Bill mmm&ﬂj% 8-Aug-21 solve
43 | 01919272384 TR ﬁ@%ﬂmﬁ% MOD 1 Pipe Leakage ATZF GRS & JeTBIT 1R foldey Ty | 8-Aug-21 solve
44 | 01846502021 EbG 045960 5 e 6 Fremfv, obemssy ICT circle Arrear Bill m%m&% 8-Aug-21 solve
45 | 01885976025 PRI G %%ﬁm MOD 1 No Water mmm 8-Aug-21 solve
46 | 01817247622 | ~ISTNI SIS 128111 & R o= o @, referar ICT circle Arrear Bill mmm&%m 8-Aug-21 solve
47 | 01819650801 N 250510 4f e D:s;’ft’:::m Monthly Bill mﬂﬂwmg gﬂ%ﬂ? 8-Aug-21 solve
48 | 01817207049 DI 132604 e ICT circle Arrear Bill m mﬁmeg% 8-Aug-21 solve
49 | 01813168616 ey 282331 Ryt~ @re Revenue Monthly Bill ST O & WO 67 S0 035 GITo 8-Aug-21 solve
Department (5TTCRA 38 O GUT (M8 XA |
50 | 01749007421 | (T SGRH S 9 =4, WarRm WATER works | WATER TANK Gﬁﬁw?r?gﬁgﬁ mﬁ%ﬂ;ﬁﬁ | 9-Aug-21 solve
51 | 01819800726 MG 126269 FIATCSNAT ICT circle Arrear Bill mmmegm 9-Aug-21 solve
52 | 01819331522 | IR ANAF 291098 Aot Dz;;’z’x:m Meter Problem mﬁé%ﬁzg\mg%w 9-Aug-21 solve
53 | 01817247622 | WISV WI&IR 128111 & 3 =W W& (@1, ApfEr D:s;’:;‘:nt Meter Problem mm%ﬁ?:\mg%w 9-Aug21 solve
54 | 01832836232 CTs 7S 230776 AN TMIRRANG ICT circle Arrear Bill m mﬁm@%mm%? 9-Aug-21 solve
55 | 01818205767 m;%%fa 210218 STRFEIo ICT circle Arrear Bill mmm@%mﬂ% 9-Aug-21 solve
56 | 01730730717 S LN D:s;’:;‘:m Monthly Bill mﬂ &ﬁmgm 9-Aug-21 solve
57 | 01680131007 |  (WTZF 4TQN 250052 (TG ICT circle Arrear Bill SIEF O I T M 0 TS 9-Aug-21 solve

(BUARA ]S O ST (RO AR |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“";‘:::““ Status
58 | 01916854505 eRIfIEGl 123822 & 7 SN W&t @S, e ICT circle Arrear Bill mmmagmm%? 10-Aug-21 solve
59 | 01686590858 SIS 282539 T8d PIGA D:;;’:::Znt Monthly Bill %ﬂﬂﬁmsm 10-Aug-21 solve
60 | 01814725570 w%ﬁ 270952 R Gciauu R D:s;’:r‘;‘zm Meter Problem m%ﬁzg\mg%w 10-Aug21|  solve
61 | 01709993303 CGEEil m%ﬁgﬁ MOD 2 Pipe Leakage AR GNCIRA &P T ANRA fder (a0g | 10-Aug-21 solve
62 | 01613190191 =S 2703875D @To-q, =g D::;’::::m Meter Problem Wm%ﬁ?;\mg%w 10-Aug-21 solve
63 | 01830958442 A 295309 STRIRATGT ICT circle Arrear Bill mmmegm 10-Aug-21 solve
64 | 01711749313 AT DRI D:s;’ft’:::nt Meter Problem mﬁ%@g\mggww 10-Aug-21 solve
65 | 01830226437 | ST8F® Wifel 042898 8 K e @1o ICT circle Monthly Bill mﬂﬂwmgm 11-Aug-21 solve
66 | 01819066651 YA 262872 AT, AR ICT circle Arrear Bill mﬂm;% 11-Aug-21 solve
67 | 01819832939 RSN 282761 -, Ry e~ D:s;’:;:‘:m Monthly Bill mﬂﬂ@mgm 11-Aug-21 solve
68 | 01311637429 ST 320308 TIFT @CIN @G Dzs;’:r‘;‘:m Meter Problem mﬁ%@\m@%ﬁw 11-Aug-21 solve
69 | 01836047360 AR 131048 FIN A, SR D:s;’ret?::m Monthly Bill mﬂ ﬂ%mgm 11-Aug-21 solve
70 | 01712788817 | TSI WISTAT® SIS W&, TN A4 MOD 4 No Water ﬂﬁmﬁ‘%ﬂm | 11-Aug-21 solve
71 | 01832835974 Rl 060992 61 et ICT circle Arrear Bill mmmeg% 11-Aug-21 solve
72 | 01813263699 Erey g 295791 W S (@G, TR ICT circle Arrear Bill mmﬁmeg% 12-Aug-21 solve
73 | 01854583754 FITOAT m&%‘%ﬁ MOD 2 No Water SIRF GRS fSf A1 AT~ =1 | 12-Aug-21 solve
74 | 01819334338 I (S BT NR- ¢4, G AN MOD 4 Pipe Leakage AR GANTIRA &P JeTHFIA AR fder a0y | 12-Aug-21 solve
75 | 01819360636 | RS BN | 230076SD LRGN ICT circle Arrear Bill m%ﬁ@?r%ﬁe%m% 12-Aug-21 solve
76 | 01815358859 | WIRCNW (RSN 080509 I FAT, GINE 4N ICT circle Arrear Bill mﬂmeg% 12-Aug-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
Revenue A=F O FNOR ARFITSN ST AT TS
77 | 01716306309 TR -4, (AG-S, MR 12-Aug-21
F-4,[ETS, Department | " eter Problem (TR 492 O ST (R8T AR | Aug solve
. ) SZF BT I [T T4E BT QNS
78 | 01752155599 ST N ICT circle Arrear Bill (OTHTRA ¢ 1 TR (T ZATS | 12-Aug-21 solve
79 | 01813691887 [RKIERY 273972 FF-R,@m0-y, Dfer =g ICT circle Monthly Bill ST O 4 WA I ST2MF B GIATo 12-Aug-21 solve
' ' (BTN(RA 433 O QY (BT AR |
Revenue A= O B AT TNF ©UT IS
80 | 01670300216 2 271224 G RET] -Aug-
T VPN 1 (1%, Department Meter Problem (5TRTRH (9% T ST (R8T 20T | 12-Aug-21 solve
81 | 01836047360 LB 131048 FIN I (@1G, B2 ICT circle Arrear Bill SIF=F O I T TA1E S G 12-Aug-21 solve
' (BTRA A3 O ST (MO (AR |
82 | 01819390672 | WI= TN 260350SD TS /9, SAR_T ICT circle Arrear Bill ﬂwi 3’6‘3 z?: % ﬁw?{ﬁw 5 mc d%f;;mw Ef“‘;’ 12-Aug-21 solve
83 | 01811608482 RlGEE] 2618675D G AN A, ARG TSI, AR Dzs;'ft?::m Repmwl?lgam“ NP GINTIRS O 4 W RieTa S A | 12-Aug21|  solve
84 | 01819610447 | NG 3TN 200259 AAFIY ICT circle Arrear Bill QWE 5°EW ;c;: '@“ ﬁgm mc 5%e%mw§i‘c\l” 12-Aug-21 solve
85 | 01753100677 | I NVSIH 042898 (ET2N-Y, ATHaAT= ICT circle Arrear Bill S'JWE W ;C;g '@1 ﬁ@ﬁﬁm mt ¢ GETQI;NT‘E Ffitf 12-Aug-21 solve
86 | 01711761546 | GIRIIAT (ITN @AG-s0, 51 @ =74, WAR_™M MOD 1 No Water AT GINCIRA & JAPIRAT AN ATCERN =7 | 16-Aug-21 solve
87 | 01716939854 o @1G-y8, 51 S g &g, =naRm MOD 1 No Water AR GUNCIRA & JeABIRI AN ATE=A =7 | 16-Aug-21 solve
88 | 01625063758 wife 284188 e ARG ICT circle Arrear Bill ﬂmz W ;E;g '@1 ﬁgﬁw a/_(c 3 ;me‘r’_it\l" 16-Aug-21 solve
Revenue =P A VB ARITSN ST ©F LIRSS
89 | 01858639177 a3 231155 3 3 -Aug-
P I TP G, Ao T VMG Department Meter Problem CETSTER < &1 G @ 2T | 16-Aug-21 solve
90 | 01819835404 = 061363 SIRIETR (AT, FTA ST ICT circle Arrear Bill SIEE SR LA 1 T2 ©RF G 16-Aug21|  solve
: CBTIRA AJS O ST (RS AR |
Revenue ZF O FNOH ARTSN T LT QIS
91 | 01712059852 061559 3 3 -Aug-
TR SArfe AN g I (@G, A A Department Meter Problem CBTHTER 3¢ &1 GfSTH O 20T | 16-Aug-21 solve
92 | 01819334338 TN TR INHE- ¢4, G MOD 4 Pipe Leakage SIRP GUINRA & JETHIY N ey WY | 16-Aug-21 solve
93 | 01811608482 AEHR 2618675D TR AR G, CHASITGT, ST D:;;’ft'::sm Rep‘m’:lga‘”“ A2 SR o & WO R SR A | | 16-Aug21 | solve
94 | 01711068192 =N 266092 I~ 6411, 2 51 (oo ICT circle Monthly Bill QWE asj 3mw ;a“fﬁzﬂﬁ'ma_c 0? ajm W‘it 3562? 16-Aug-21 solve
Revenue A= O FNBR AT ﬂ“ﬂ(a"iﬁm'\‘ﬁﬂ(m
95 | 01724438123 RETIET 041230 RN 6 -Aug-
kSl Department | "eter Problem (BTRTRH 32 O ST (ST TG | 16-Aug2l | solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
. . A= G TN 7T AT SToF oy o
96 | 01752155599 e 276575 SRR ICT circle Monthly Bill TS (RTATR 43¢ ©f GRTH (T TR | 16-Aug-21 solve
97 | 01787667297 FAR 272783 3o 7, =femrzg ICT circle Arrear Bill ﬂmi 1@3\;;12 '@] ﬁwﬁﬁm mt iagtmt‘iy[\r 16-Aug-21 solve
98 | 01917625868 Cﬂ Gl 042560 WARIRT ICT circle Arrear Bill m%mé]_« Wﬁ@ﬁﬁw C‘T@g:{;mf‘i\lo 17-Aug-21 solve
< . . ST= TR A7 TN {37 AT ST oy
99 | 01917615868 | *IXFGeT WY 043474 003/4 (ATG, ATHETZ* ICT circle Monthly Bill IS (5TRTR 494 I GIRCH (R TAT | 17-Aug-21 solve
100 | 01730037440 FHa 274882 WA, SAR_T ICT circle Arrear Bill ﬁms P oI ;%1 '@] ﬁ@?rﬁw: mc 13®§T‘ZUWBHE\|9 17-Aug-21 solve
Revenue illegal AZT GUNCIRA & I WIS
101 | 01568021707 BIRICEIEY @G- 3 IIem 17-Aug-21
01 | 0156802170 4 2 &, PERA W, Department connection MO VAR AT AR | |8 solve
102 | 01845402851 A 295702 TR FBA ICT circle Arrear Bill ﬂmi ¥ Ol \;;1 6{1 ﬁ'\‘;ﬁtﬂ mt ! agﬂzim'c‘iacf 17-Aug-21 solve
103 | 01819639612 EeaEant 131454 AR (@G, (=T ICT circle Monthly Bill X CENWE i-‘*@lﬁﬂ\ﬂaﬂs_{; 1@% mcigg% Kl" 17-Aug-21 solve
104 | 01712135101 et Sy 2609365D ICREA NI UET ICT circle Arrear Bill S'JWE P O ;C;g '@1 ﬁ@ﬁﬁm mt i GjTﬂ;NT‘EEHC\IO 17-Aug-21 solve
105 | 01752155599 |  If*<s (IR 276575 N, 8T AR/ ICT circle Arrear Bill .ﬂmi mﬁ;; '@] ﬁ@?rﬁw: CWC 15@%‘&7@%\? 17-Aug-21 solve
106 | 01819310441 WA, GRS i i SIRE O JORA 1 T S BICS
H*RpA 011559 m J, NI NG9 ICT circle Arrear Bill a2 o e | 17-Aug-21 solve
CBTRCRA 3% O G (M8 (IR
SRATGR ARG, TS RSP GIRA & JeTBIIA
107 | 01818185465 AT 132262 S, AP A MOD 4 No Water 5T b X1 4T3 1 062 1 | 17-Aug-21 solve
108 | 01820987633 R G, MV MOD 2 Pipe Leak =P SRS o2 I 17-Aug-21 |
TIGORE ST 24 7 = ipe Leakage 3 GEATPI feTey R(IR -Aug- solve
109 | 01732937963 |  WNIfdl WE=® W]ﬂ Wz w uwi S, v ok O 91, MOD 2 No Water ATZF GRS fof 2f H1ea~ 7 | 17-Aug-21 solve
110 | 01854991991 | WI=AW TR 046513 AN (TR ICT circle Arrear Bill ﬂmi il ;%1 '@1 ﬁ@?ﬁw mc i @2?;-[@3[\? 17-Aug-21 solve
111 | 01533337796 A% 4 G 280889 FRRTATG =R e ICT circle Arrear Bill SIWE P O ;C;; '@ﬂ ﬁwﬁﬁwj mc 1%62'?2(%‘5@](\? 17-Aug-21 solve
IO H-29, NG 151, A= AR & JePRIT o
112 | 01819066801 R S ST ST, R 26 MOD 2 No Water 5T & F &0 ST S5 A7 | 17-Aug-21 solve
Revenue A=F O B AFIEN STNEF LT TS
113 | 01711108435 T 060676 TN (A1, AL IS0 Department Meter Problem (BTRTRA 9% O ST (733 Z(CE | 17-Aug-21 solve
Sales ! ATRF TG ST STE O G o
114 | 01822118482 fos RIS Department New connection (ST 49¢ 1 G (RaT! Z0R0T | 18-Aug-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
. . . A= [P 97 TN f{et HF0NY ST B2
115 | 01712135101 et S 2609365D TIe e, (@AC-¢, HRI ICT circle Monthly Bill e L L My 18-Aug-21 solve
116 | 01788855535 Qs 283187 e PY ICT circle Arrear Bill CGN'C%H\EN: . @ﬁ'\;ﬁfﬂ C'V(G:Ta;(ﬂ'(‘i\l" 18-Aug-21 solve
. . ST=F BT 47 WHICN e AT ST
117 | 01533337796 VIR 280889 NE | O MR FEANN ICT circle Monthly Bill BT OIS (5TAR 9% O ST (ST ZCAT | 18-Aug-21 solve
118 | 01819176750 DI R 4 7577, SRS @ed S MOD 4 Pipe Leakage SR GUTIRA & JeTHIY N Ay R | 18-Aug-21 solve
119 | 01932885218 LICRCIGE 100041SD MBI ISR ICT circle Arrear Bill ami P oI ;C;: '@3 ﬁ;ﬁws mc ﬁ;?;%“‘f 18-Aug-21 solve
Sales i STZF TG ST TN U GINTS
120 | 01811686194 3 N 18-Aug-21
0 | 0181168619 Rt TGN, R Department | N CW connection (BTTRA 492 BT QI (RS TN | 8-Aug solve
121 | 01732937963 | I WI=TR Wll W: ”'W' 5, o S 91, MOD 2 No Water STRF GINCICRA fof 2 e =T | 18-Aug-21 solve
122 | 01819066801 R S ms}\ﬁ;ht\?mgﬂ%ﬁﬁz | LEIT‘JL Gl MOD 2 No Water aﬂél ﬁﬁsi mc'ltaﬁﬁfmi ;”1 | 18-Aug-21 solve
123 | 01820987633 RIEVEIEY REl %ﬂﬁ;ﬁ?ﬁwﬂﬁit & MOD 2 Pipe Leakage AR GNCIRA &P JeTHFIA AR fHer (AT | 18-Aug-21 solve
N
SRTGE MG, TN SIEF GIACIRA & JABIRA
124 | 01818185465 AT i, AN TR MOD 4 No Water 5T b I §TF S 52 7 | 18-Aug-21 solve
125 | 01843146602 2ot 046735 @G-, AR e ICT circle Arrear Bill ARP OF ;C;; '@ﬂ ﬁ?{ﬁ: mc ig?” o ‘C\l" 18-Aug-21 solve
126 | 01834846449 | WI=AW TR 267134 =fer=a, 2 5 (oo MOD 1 No Water ATZT GRS fof 2 e’ =7 | 19-Aug-21 solve
S ) Revenue illegal ST QIR & JeBR SO -
127 | 01568021707 IR (G-5, PER W1, e Department connection ﬂ@?w"f AT R | 19-Aug-21 solve
SR [ifSs, FRE @ 41 (@2, . Mobile Number STZF BT WS WEF 05bd WYL IF ARITS
128 | 01873707240 [ERRIREAT 080061 RAGLE M-S high it ICT circle Change 03549904380  NHE ATIE FALS (SR | 19-Aug-21 solve
Sales ' ST A ST ST O SO o
129 | 01811686194 AR I, e =g Department New connection CHTATRS 9% O GIfCH (el 00T, | 19-Aug-21 solve
Sales ) SEF TGN ST T=(F B TS o
130 | 01537473019 T SO (TS Department | o connection (BT 3¢ ST ST (RO TR | 19-Aug2l | solve
131 | 01819066520 if3e 292202 A NG, AP AR ICT circle Arrear Bill ami P O ;C;: '_Ti, ﬁwﬁﬁms m( a%egﬂ;m‘iﬁc\lv 19-Aug21|  solve
. . . A= P11 97 WL (R ARTNY ST 920
132 | 01815153645 A7 oL 041463 TR NRRM ICT circle Monthly Bill TS COUHTT % 1 GAT (FG%1 20HE | 19-Aug-21 solve
133 | 01822235415 (et 061443 o™ ICT circle Arrear Bill SIEE SR LA T T2 ©F G 19-Aug-21 solve

(BTRA I O ST (MO AR |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
134 | 01997983082 P 121448SD HicifcIRIERIR] ICT circle Arrear Bill 5’5@@5 1@?{ ;c;g '@1 ﬁgﬁw mc 1;ng§?1£\|9 19-Aug-21 solve
135 | 01726220976 RIGIbE 273401 @S-8, Ffer =g ICT circle Arrear Bill A 53_5 oI ;[;: '@q ﬁ?"ﬁs : mt 1%;?” s.i C\l" 19-Aug-21 solve
) Mobile Number ATZF O W WHF 05552000 ¢0q I AFICS
1 1680131007 3 231242 G, FANOLT ICT circl -Aug-
36 | 0168013100 L IEEd 3 % 6 @rs, © circle Change BRIV U htahisgi0-Sow il Muhingi oV S2 solve
S [Rfs, R g1 ¥ (13 Mobile Number ST O WIS AFR 05b5¢ WIDbRR IF RS
137 | 01873707240 R 080061 : ' ICT circl ; | = = s -Aug- I
ARGl TR TR #AG, G 4T cree Change 0529404280 WG HATE FIS (SUATRH | | 22 UE2L| ot
138 | 01818074042 | IR WA 272851 (@G-S, DRI ICT circle Arrear Bill amiwa ;%t .@1 ﬁ@?ﬁw mt ﬁ\fmﬂ;‘cw ?ilcf 22-Aug-21 solve
139 | 01819334338 TN VA 0% |2 QI Y (NG I AT MOD 4 Pipe Leakage AR SR & JeTBTH AR fArdey =Wy | 22-Aug-21 solve
Revenue A= O FNGR ARFIS WEW@N(W
140 | 01629614722 AN 150065M4 RERI] Meter Probl -Aug- I
i o Department | oo ooem (BTN 492 O I (RS MY | 22-Aug2l | solve
141 | 01752155599 e Bl 276575 VMGG ICT circle Arrear Bill m%ﬁgag Wﬁwﬁﬁw CW@ETQUENT'ET 22-Aug-21 solve
142 | 01818854418 oA (STBAIR RIS, InGwett MOD 2 Pipe Leakage AR GNCIRA &P JeTHFIA AR fHer (AT | 22-Aug-21 solve
143 | 01647570054 R = ﬂfm E\.’“’;’R‘H 5 (GO MOD 2 Water Problem RSP GTNRA fof B N 1= | 22-Aug-21 solve
Revenue illegal R FNNRA & JeTHI WIS
144 | 01516123439 QI&ICEIEY @S- 3 Ifem 22-Aug-21 |
4 ® &, GRS, Department connection MO NP A AT AACR | ue sove
145 | 01612686868 AWM 240330 NS ﬂi}ﬁ ICT circle Arrear Bill : w\ga:gﬁﬁgﬁ : M{ETQU : \I" 22-Aug-21 solve
Revenue . ST=F BT 4 W el TF ©F TS
146 | 01817220937 JIOTN 045751 DIEEIEIL Monthly Bill -Aug-
ksl Department | oMtV B (BTATR 3¢ T GIFTH CGRT XOHZ | 22-Aug2l | solve
147 | 01711353957 VUGS 280571 RVET] ICT circle Arrear Bill 2 “‘ O ;;1 6{1 ﬁ?{ﬁ . m‘ 1\‘-36?11% B.i K\I" 22-Aug-21 solve
< ) Mobile Number |  STZ3F OIF STSIE WNEF 05b55¢ 8¢ ¢ b80 A7 ARITS
148 | 01817231088 e 128186 ST, ICT circl -Aug- I
1 Brens circle Change 0SS E8E Y80 J WIHIRIT AFTEN FAO (raRy | | SAUEL| sohe
& ) Mobile Number AZF O | VEHF 0dbd o U80S ES AT AfIITS
149 | 01817231 13312 wfmr ICT circl 2 23-Aug-
o | 01817231088 | BT B 33123 TSl BN CT circle Change 0S¢ 8E Y80 A ATHAID RIS FAT® (HLICRA | 3Aug2l|  solve
. Mobile Number AR O |HE VR 05bHHob e8¢ a7 ARITS
150 | 01817231088 N AN 131610 NI ATST ICT circl A -Aug- I
¥ cree Change 05bYHS8OYSg NHRG AGIEN FATS (GrATR | | o UE2L| ot
151 | 01613573503 | O AN 261779 CETEC‘?TT&_’T T8 WARMT ICT circle Arrear Bill Mﬂ%ﬁ.ﬂaﬂ @ﬁgfﬁ[ﬂ me%mw\lv 23-Aug-21 solve
152 | 01819906167 RRic) G 73- 95/9, (AG s- ¢, GG e MOD 2 No Water A2 GNTACRA 101N 5o 23-Aug-21 solve

© A= 4T3 NS o= 7 |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“";‘:::““ Status
153 | 01879396395 A 050113SD A QSN D:;;’ftrr‘::m Monthly Bill mﬂ&gmgm 23-Aug-21 solve
154 | 01716397242 RIEVEIES G W3-, TF-(, FeI= Depia::;ent New connection ngmmggggg 23-Aug-21 solve
155 | 01817249475 w 294973 A 2 (@10, STRIZST ICT circle Arrear Bill m mmegmqmrf 23-Aug-21 solve
156 | 01818039885 DGl 41239 RIGIEY D:s;’ft’:::m Meter Problem mﬁ%@?\msm 23-Aug-21 solve
157 | 01867102600 ARBI 1205575D IS (@G, TS D:s;’retr;:‘:nt Meter Problem Wm%ﬁ?;\mgm 24-Aug-21 solve
158 | 01851563551 DGkl 260003M1 NI O, G@ DT I=F D:;:ftr:]:fnt Meter Problem mﬁgf‘%ﬁzg\msm 24-Aug-21 solve
159 | 01813367230 Gicc mﬂﬁg@@ MOD 2 No Water fﬁ wmgg?l 24-Aug-21 solve
160 | 01815852807 | S (@TIZ 127104 GG @G, FIN 2ATCT ICT circle Arrear Bill mmme%w 24-Aug-21 solve
161 | 01829979585 |  ST3F Bfmw 051520 @AG-0, WFCGH D:s;’ret'::gm Meter Problem mﬁ%@?\msm 24-Aug-21 solve
162 | 01631774612 e 044590 LIEReT D:s;’i';:‘:m Monthly Bill mmmﬁﬁwm mﬂf 24-Aug-21 solve
163 | 01978622336 4 39 @aﬁj{%m%%; ICT circle Arrear Bill m mmegmmT 24-Aug-21 solve
164 | 01719003635 | NWIRIJIL I=NW 050220SD IS QBN ICT circle Arrear Bill S O I Rl T2IF B TS 24-Aug-21 solve
(BTNRA 433 O ST (NS RANR, |
165 | 01816059606 RoUER (N=RAEWSR Deps:‘r'tensqent New connection mg‘@mmg?% 24-Aug-21 solve
166 | 01935363060 B 180021SD SRS @S ICT circle Arrear Bill 3@%3 mﬁm\,‘}%mﬁ%ﬁr 24-Aug-21 solve
167 | 01817715269 RIET G 2804555D I M2 ICT circle Arrear Bill mmﬁMG%mWT 25-Aug-21 solve
168 | 01814517498 T 265453 TG TG, o5 Deps;‘r'tensqent New connection mg‘§m§$$ 25-Aug21|  solve
169 | 01813367230 Gis2C Wi iuﬁmmﬁgﬁ@ MOD 2 No Water SR GIINRA o 970 ¢ A= 4T AN MTERA A1 | | 25-Aug-21 solve
170 | 01755649992 =1 S 5 716349 23 (oo MOD 1 No Water AZT SANCICRA & JABIRINT AN CHRAN AT | 25-Aug-21 solve
171 | 01713442053 | NP GoN 283376 Ted I8 Revenue | y1oter problem 312 O I ARG ToI1E 05 G 25-Aug-21|  solve

Department (BTARA ]S O BT (RO AR |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
Revenue A=F O FNOR ARFITSN ST AT TS
172 | 01819362116 TN B\ RET Met 25-Aug-21
Department | "eter Problem (BTRTRH 432 O ST (ST XH(T | S-Aug solve
173 | 01701225417 SR 291490 HAARIT, B84 ATRGo(e] ICT circle Arrear Bill ﬂmi a:@a ;(;: '@q ﬁwﬁﬁm mt a%a?;mt‘i Ffit‘l" 25-Aug-21 solve
174 | 01313360585 TIFP 280073SD I ICT circle Arrear Bill ﬁmi 1W ;c;: '@q ﬁ@ﬂﬁw mc 1§§me§1[\? 25-Aug-21 solve
Revenue A= O B AT TNF ©UT IS
175 | 01844513020 Riev NG AT, ATZGOfeT Met -Aug-
2y AL TIRISY Department | "eter Problem (BTCRA 3% O SN (733 ZAN(E | 25-Aug 21| solve
176 | 01812565513 RN TN W&, (ST N2ATA (AT, (N=AT MOD 3 No Water 51%2 01 ﬁmgi ifﬁL ]‘EQWTT;:{E%QTCS% ;"1 | 26-Aug-21 solve
177 | 01822534350 TGP WHNA W R (@G, TEF LT =T MOD 1 No Water AR GUNCIRA & JeABIRIT AN ACE=A =T | 26-Aug-21 solve
Revenue Report Against mwﬁm‘a—»{ SORPERNS]
178 | 01517187800 : 0406885D - 8, (AG- -Aug-
RicE) (F2- 8, (AG-2, Awet I W1/ Department i TR Y TR 7 | 26-Aug21|  solve
I Mobile Number AZF O WK NIEF 05 r2¢289¢0 I AFITS
179 | 01822534350 2605435D 3 3 ICT circl -Aug-
BN FN W 2 (@G, TN VLT =g circle Change SRR EeBOte & NS A ate (oraraw | | 26AuE2L solve
180 | 01811281255 Y1 I 283150 - R, @re- =, Resrant ICT circle Arrear Bill Sr=F O I 3 SRR 26-Aug-21 solve
= ' ' (BTACRA 3% O G (M8 AR |
Revenue Report Against A= GUNCIRA fof IPER S
181 | 01814811902 283449 3 -Aug-
TR W CETST STOT (TG, FINA G Department " TR % o2 7 | 26-Aug-21 solve
182 | 01872715733 | (el WK T MG, G- 42/ Y005, MOD1 | Water Problem AT CACIRA & PRI SN N MO | | 26-Aug-21|  solve
IR GRS WA O, IHNSIT )
183 | 01815805581 IR R 271010 (T2- 5, (@G-2, TR ICT circle Arrear Bill ami a:@a ;(;: ,@q ﬁwﬁm mt a%a?;?zimvi ?itf 26-Aug21|  solve
184 | 01814379147 NN 283865 - ﬁ{ QIR R ICT circle Arrear Bill csm‘c%ﬁ a3e @ﬁ@aﬁfﬂ' C"l@%mw\r 26-Aug-21 solve
TR AGNS, PG (A1, )
185 | 01817718304 |  EIfIpal = i : AZF GINCIGRN & JeTHFTY [GEaCEIR(45] -Aug-
¢ Tl O RACGR PCATSR AN MOoD 1 Pipe Leakage a = ! 26-Aug-21|  solve
186 | 01858967217 C*TpIfeT 264495 TG ICT circle Arrear Bill ﬂmi a»@ra ;E;: '@ﬂ ﬁ;ﬁw mc igmws_i“\r 26-Aug-21 solve
2 7R ARG G BIGH, . . S TR IEFAN e ST=oF U GRS o
187 | 01819362116 FIRM 260573 TifE AT TR ICT circle Arrear Bill (BTATRA 9% R D (R TG | 26-Aug-21 solve
188 | 01879724442 T SN 270979 (ZH- Yo, TF- 435, TFIRA ICT circle Arrear Bill ST O] I T T(1F B G 20-Aug21|  solve
' ' (BTACRA RS O G (8T (AR |
IR AT, (@G-S, ATRIRHT SIRF GINCIRA & JABIRA
189 | 01844528081 | GITZRHA WETN i | R MOD 2 No Water 5T & T 807 S S5 T | 29-Aug-21 solve
190 | 01681273185 == 261097 (RIBTNTE, SR ICT circle | Mobile Number S O T TS 05 ubd2205¢ 29-Aug-21|  solve

Change R T FACO (G |
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SOLVE Customer Service center, Chattogram WASA
Month -August'2021
sL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“";‘:::““ Status
191 | 01819386614 WG BT (@G, & Ng A2 (@2, TS IS MOD 4 No Water ﬂ_ﬁ g‘%%ﬁ%%ﬁ} 29-Aug-21|  solve
192 | 01822534350 5Ty WIFN W A2 (G, THeN VLT =g ICT circle M°bic'Ea’\:]“g: ber iﬁaﬁmﬁmﬁéﬁ?ﬁﬁoﬁﬁ 29-Aug-21 solve
193 | 01814811902 |  TRTFE A CHTAT SIOT (AT, HINeT Gt D:s;’ft’:::m Report l\:lgai”“ mﬁ%'&%qﬁ E)qu’w 29-Aug21|  sohe
194 | 01817718304 |  WIIHA TH E”’:ﬂ?ﬁ :}?&: Ié:%fﬂmm MOD 1 Pipe Leakage ANIRF GINCIRA & JeTBIH R fAde (7 | 29-Aug-21 solve
195 | 01872715733 |  W<gel WA WA AMG, G- a2 Y005, MOD 1 Water Problem SEF TR & JETHIAIA FH AN 6= | 29-Aug21|  solve
IR QAT WAGW, FHASfe]
196 | 01517187800 o 0406885D (F13N- 8, (AG-2, Awel A @1/ D:;;’ftrr‘;‘zm Re”ort’\:ﬁai”“ mﬁmasi asf‘L L{@Wﬂ%ﬁgﬁ‘:‘ﬂ@ 29-Aug21|  sohe
197 | 01822534350 NGEA AIEN A AR (@G, e VLT = MOD 1 No Water STRF G & JAPIRAT AN AR =7 | 29-Aug-21 solve
198 | 01812565513 Y TN NG, (RSN V=TI (G, (AT MOD 3 No Water m%ﬁmm 29-Aug21|  solve
199 | 01726285579 P 266131 TG HTGT, SR ICT circle Arrear Bill 32?(;%3 mm@gmﬂ% 29-Aug-21 solve
200 | 01715755393 | WXYHI TN 042438 RGeS ICT circle MObiC':a’\:‘g: ber f&?&?gmﬂjmaaggi%iﬁl 29-Aug-21 solve
201 | 01815884752 PN 042498 IRIREES ICT circle Arrear Bill m mﬁm@%mﬁwf 29-Aug-21 solve
202 | 01819316559 RIETICEIES 274866 TS (G, NN AN D:s;’ft’:::m Meter Problem mﬁ%@imsm 29-Aug-21 solve
203 | 01746802445 ORI 040054 HAeTRe ICT circle Arrear Bill m mme%mww;r\f 29-Aug21|  solve
204 | 01842960077 | (PR CRITT TENW IR, R W (3 Depsa"‘r'teniem New connection mg \%mmg?% 29-Aug21|  sole
205 | 01822702865 TSN 121956SD WG @G, B ICT circle Arrear Bill m mﬁMGZWWT 29-Aug-21 solve
206 | 01711761592 GG 230063 AT MRS D:s;’ft’:::m Meter Problem mﬁ%@\m@m 29-Aug-21|  solve
207 | 01971077278 fm 121068M3 CTEAT Deps:‘r'te;em New connection mggg?mg?%ﬁg 20-Aug-21|  solve
208 | 01922741474 | WOTI TN 295245 (TIPS, STRGSie ICT circle Arrear Bill m ﬁﬁme%mﬂw 29-Aug21|  solve
209 | 01715755393 | NI I 042438 2902 TIFF (RTI A2 @G, LA Dzs;’z’x:m Name Change %ﬁmgm 31-Aug-21 solve
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SOLVE Customer Service center, Chattogram WASA
Month -August'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description sub;:::io" Status
P =G S STZF GINCIRA & JeTBIRA
210 | 01 2 > D 1-Aug-21
0 | 01709543728 lER ATl BT, TS TG MOD 3 No Water oIS § IST 403 S SIS =1 | 31-Aug solve
Sales ) SATEF T ST ST BLT TS
211 | 01711396059 | (GG AN ATy N t 31-Aug-21 I
Department | o connection (BTN 432 O QI (RO A | ue sove
212 | 01812708357 P L?ITG] @_s ﬁ’l—q’] T‘Z ”ﬁl mmc/{g’] MOD 2 Pipe Leakage ARF GUIARA J JETHI R A AR | 31-Aug-21 solve
213 | 01814496504 | S IV 045804 DIBEIEL ICT circle Arrear Bill ) “. W;C;g '@1 ﬁﬁr_; : mt 136;3 Sf [\l" 31-Aug-21 solve
ARG F2- v¢&, (AR Fe- R ) Mobile Number STZF O | FHE 05bH924929 I TS
214 | 01817713460 | (A= WS 273534 - ' ' ICT circl 31-Aug-21
< (A1 - 8, RERA cree Change 055425980  NIHRG AFISN FATS (GTIRA | ué solve
215 | 01516709704 | WY IR ' [W"'] ﬂéjlwi' (TS, MOD 1 Pipe Leakage AR SR & JeTBTH AR fArdey =Wy | 31-Aug-21 solve
) Mobile Number STZF BIF W NEF 055520¢ 2288 A7 RIS
216 | 01911119775 TRE= 270388 RGRET] ICT circl >y 31-Aug-21 I
cirele Change 0555555544¢  NTHHTH ATV PO (GIAR | ue sove
217 | 01554334884 TSN 290201 B ICT circle Arrear Bill ar= 1'5 NG ;c;; '@1 ﬁﬁﬁ: : mc 33\;? S'i “\l” 31-Aug-21 solve




