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Total Complain / Information Track By Department
Month : May 2024

Department SOLVED UNSOLVED Total
MOD 1 127 6 133
MOD 2 37 1 38
MOD 3 23 0 23
MOD 4 35 0 35
Revenue Department 94 0 94
Sales Department 0 0 0
ICT circle 45 0 45
Water Works 4 0 4
Total 365 7 372




W CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY T4 RIS TS

e WASA BHABAN, DAMPARA, CHATTOGRAM Rlkluiiiibal
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month : May 2024
Complain Category Mop1|mMop2|mMop3 | Mopa| Revenue Sales IcT circle| V3T | qotal
Department Department Works

Arrear Bill - - - - 32 - - _ 32
Bad Water - - - - - - - - 0
Bank Issue - - - - - - - - 0
Bill Payment - - - - - - - R 0
Converted to Domestic - - - - 2 - 1 - 3
Deep Tubewell - - - - - - - R 0
GP Bill Payment - - - - - - - - 0
lllegal connection 1 - - - - - - - 1
Ledger Bill - - - - - - - _ 0
Line disconnected - - - - - - - - 0
Maintanance 5 1 - - - - - - 6
Meter Bill - - - - 1 - - - 1
Meter Lost issue - - - - - - - - 0
Meter Problem - - - - 2 - - - 2
Mobile Number Correction - - - - - - 11 - 11
Monthly Bill - - - - 40 - 33 - 73
Name Change - - - - 2 - - _ 2
New connection 2 - - - - - - - 2
No Bills - - - - - - - B 0
No SMS - - - - - - - R 0

No Water 65 18 11 18 - - - - 112

Over Billing - - - - 15 - - - 15

Pipe Leakage 10 8 1 5 - - - - 24
Reconnetion - - - - - - - - 0
Report Against Ml - - - - - - - - 0
Salty Water - - - - - - - - 0
Shifting - - - - - - R R 0
Temporary Connection - - - - - - - B 0
Water Problem 10 4 1 - - - - - 15
Water Schedule 40 7 10 12 - - - - 69
Water Bowser - - - - - - - 4 4
Total 133 38 23 35 94 0 45 4 372




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
UNSOLVE - I eral
Coordinate by Digicon Technologies Ltd.
Month - May'2024
Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
SEF GTITRA WA ST R, O F 8IS,
8801568038062 =™ N/A PRI MOD 1 illegal connection ﬂi_,i;f mf T Em‘;{?m;ﬁ%;‘g P 5/8/2024 Unsolve
NN WIS @M BT IR0 [T IR
8801815528632 AR S N/A TS e i MOD 1 Pipe Leakage SRF TR & JAPIA A2 IS AR 5/12/2024 Unsolve
8801571193243 o, ey N/A SRS T (1, GRS GBI ST, MOD 2 Pipe Leakage SEF GINCRA & JETHE 12 e ey TR 5/14/2024 Unsolve
TN TR AR, 577 FTemf, :
8801911238813 FRA N/A T2 (3T ZPIR NI TR MOD 1 Pipe Leakage RF TR & JAPIA AR IS AR 5/20/2024 Unsolve
8801846041073 1. ST 51 N/A STRIRTGT, FeTHl ARG MOD 1 Pipe Leakage AIZF GNCIEN & AT R FHFG AR 5/20/2024 Unsolve
8801711941719 O Y N/A AMG-26, FER-18, (AG-02, [F-FF, FeP=I MOD 1 Pipe Leakage AZF TR & JAPIH R IS AR 5/23/2024 Unsolve
8801819613435 2R Afea N/A G35 05 WJ 0y, FF-, Ter1=a TofGig JT66 MOD 1 Pipe Leakage AZF GNCHEN & AT R fFHFG AR 5/26/2024 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801829601966 FI N/A 16T 3T S MOD 1 Water Schedule Wﬂ? mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/2/2024 Solved
2 8801835827674 Euo N/A SIS TP MOD 4 Water Schedule W‘%_T mﬁ?@mgﬁ?ﬁ;% 5/2/2024 Solved
3 8801632157370 S I N/A AT (B MOD 2 Water Schedule Wﬂ? mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/2/2024 Solved
4 8801536155256 Lt N/A ST A @TZN MOD 4 Water Schedule W‘%_T mﬁ?@mgﬁ?ﬁ;% 5/2/2024 Solved
5 8801858706751 SISTRT (5T N/A ARSI MOD 3 Water Schedule Wﬂ? mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/2/2024 Solved
6 8801786227596 SR N/A ARG, fS5IeT FTer= MoD 1 Water Schedule W‘%_T mﬁ?@mgﬁ?ﬁ;% 5/2/2024 Solved
7 8801712135101 PO N/A YR ARIE AT MOD 1 Water Schedule Wﬂgm%ﬂwﬁ;% 5/2/2024 Solved
8 8801814892754 SR N/A Rioues MOD 1 Water Schedule wﬂt‘? mﬁ@@gﬁmﬂmﬁg% 5/2/2024 Solved
9 8801531878931 Qe N/A ARG, 51T Fremat MOD 1 Water Schedule Wﬂrg m%wﬁ;% 5/6/2024 Solved
10 8801873141212 1. I N/A EEail MOD 1 Water Schedule wﬂt‘? mﬁ@@gﬁmﬂmﬁg% 5/6/2024 Solved
1 8801745662208 FRACGENR N/A ARG, 51T Fremrt MOD 1 Water Schedule ng m%wﬁ% 5/6/2024 Solved
12 8801821719664 Sfemr N/A o TS MOD 1 Water Schedule Y;JTT mﬁ%ﬁmﬂmﬁg% 5/6/2024 Solved
13 8801911511233 iR N/A ARG MOD 1 Water Schedule Wag mjwﬁ;ﬁwﬂw@% 5/7/2024 Solved
14 8801515285905 AT N/A OIRE YRR ARG MOD 1 Water Schedule Y;JTT mﬁ%ﬁmﬂmﬁg% 5/7/2024 Solved
15 8801404457138 (Siciea N/A FIOANEG MOD 4 Water Schedule Wag mjwﬁ;ﬁwﬂw@% 5/7/2024 Solved
16 8801811870598 R N/A RiCRES MOD 1 Water Schedule Y;JTT mﬁ%ﬁmﬂmﬁg% 5/7/2024 Solved
17 8801973176648 i N/A ST NIRRT MOD 4 Water Schedule W%_T? mmﬂw@% 5/7/2024 Solved
18 8801843256451 SR TR N/A TeIRT SrRIGSfer MOD 1 Water Schedule @2%? m%@;% 5/7/2024 Solved
19 8801843256451 SRTE RO N/A Roues MOD 1 Water Schedule W‘S;I_T? mmﬂw@% 5/7/2024 Solved
20 8801818913154 o, offers N/A ATSAG (TG MOD 1 Water Schedule @%T m%@;% 5/8/2024 Solved
21 8801660102844 STSvE N/A FATFIASI, S I MOD 2 Water Schedule W‘S;I_T? mmﬂw@% 5/8/2024 Solved
2 8801745662208 FRACGENR N/A RGO, F91=eT Femat MOD 1 Water Schedule @%T m%@;% 5/8/2024 Solved
23 8801677431457 Fegiiad N/A R MOD 3 Water Schedule AN I A FGET TofFe o 5/8/2024 Solved

TINCS (GLATRA 32 ©F ST (TR XA




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
24 8801566052946 SR et N/A Rferr=a R MOD 1 Water Schedule Wﬂ? m%ﬂwﬂj;% 5/8/2024 solved
25 8801745662208 EERUCICE) 3 N/A ARG, S5 Fremrt MOD 1 Water Schedule W‘zt_? m@gﬁmﬂﬁ% 5/9/2024 Solved
26 8801680573039 . G 3F N/A MERA (G TS MOD 1 Water Schedule Wﬂ? m%ﬂwﬂj;% 5/9/2024 solved
27 8801568500021 Lused N/A AR MOD 2 Water Schedule W‘zt_? m@gﬁmﬂﬁ% 5/12/2024 Solved
28 8801855036856 oo N/A ITARRG MOD 2 Water Schedule Wﬂ? m%ﬂwﬂj;% 5/12/2024 solved
29 8801955544187 . *fRgER N/A NS , ARIE MOD 3 Water Schedule W‘zt_? m@gﬁmﬂﬁ% 5/12/2024 Solved
30 8801711505489 ST * TR N/A (NETRIA MOD 2 Water Schedule Wﬂg m%wﬁ% 5/12/2024 solved
31 8801911512381 SIS N/A RGeS MOD 1 Water Schedule WS;I_T? m%ﬂmﬁ;% 5/12/2024 Solved
32 8801572911515 OIRY N/A (NETRIA MOD 2 Water Schedule Wﬂg m%wﬁ% 5/12/2024 solved
33 8801554062647 P AR N/A NG siveme MOD 3 Water Schedule ﬁm@?@mﬂmﬁ;% 5/12/2024 Solved
34 8801814358786 RIEEAC Y N/A S sieme MOoD 3 Water Schedule Wﬂrg m%wﬁ;% 5/12/2024 Solved
35 8801815671153 AIEIERIC) N/A BHNS , NI MOD 3 Water Schedule w@m%ﬂmﬁ;% 5/12/2024 Solved
36 8801511853368 JoF I N/A S sieme MOD 3 Water Schedule Wag mzﬁw@;ﬁwﬂw@?% 5/12/2024 Solved
37 8809638964294 Rient N/A (qTRIRT MOD 3 Water Schedule w@m%ﬂmﬁ;% 5/12/2024 Solved
38 8801521535723 RGN N/A JERT (@S MOD 4 Water Schedule Wﬁmmﬂw@% 5/13/2024 Solved
39 8801672342941 RO N/A e T EIGLET) MOD 1 Water Schedule Y;JTT mﬁ%ﬁmﬂmﬁg% 5/13/2024 Solved
40 8801818879442 RIEE N/A RiRES MOD 1 Water Schedule Wi;‘j mmﬂwﬁ;% 5/13/2024 Solved
2 8801871115119 et N/A BTN MOD 3 Water Schedule @%T m@;ﬁzﬁ;% 5/13/2024 Solved
22 8801726778877 e N/A RfePI=R MOD 1 Water Schedule W‘i@f mmﬂwﬁ% 5/14/2024 Solved
43 8801819174991 W BTN N/A CHGRRG MOD 1 Water Schedule @%T m@;ﬁzﬁ;% 5/14/2024 Solved
24 8801779788933 SRR N/A s 5 8 g MOD 1 Water Schedule W‘i@f mmﬂwﬁ% 5/14/2024 Solved
45 8801586194346 TO57 i N/A RGeSt MOD 1 Water Schedule @%T m%@;% 5/14/2024 Solved
16 8801819174991 R HICTT N/A [se R MOD 1 Water Schedule W‘?@f m%ﬂﬁ% 5/14/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
47 8801779788933 SRR N/A s 5 8 g MOD 1 Water Schedule Wﬁﬂéﬁ mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/15/2024 solved
48 8801849930993 RIS @ N/A (METRIG, CREAYIR AN Y MOD 1 Water Schedule W‘it_rf mﬁ?@ﬁgﬁmﬂﬁ;% 5/15/2024 Solved
49 8801819606741 A= N/A RigREst MOD 1 Water Schedule Wﬁﬂéﬁ mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/15/2024 solved
50 8801631713566 SIS N/A RGOl MOD 1 Water Schedule Wam_rf mﬁ?@mgﬁ?ﬁ;% 5/15/2024 Solved
51 8801811109541 SITRRT 2T N/A RSN, BN MOD 3 Water Schedule Wﬁﬂéﬁ mﬁ@ﬁ;ﬁwﬂwﬁ;% 5/15/2024 solved
52 8801521222231 SRR N/A SSRGS, TATST MOD 2 Water Schedule Wam_rf mﬁ?@mgﬁ?ﬁ;% 5/16/2024 Solved
53 8801712135101 TN S N/A ReRe, MOD 1 Water Schedule Wﬂgm%ﬂwﬁ;% 5/16/2024 Solved
54 8801880944919 o, s N/A S MRS MOD 4 Water Schedule wﬂt‘? m%ﬂmﬁ;% 5/19/2024 Solved
55 8801533176159 En N/A LSRG MOD 4 Water Schedule ng m%wﬁ% 5/19/2024 solved
56 8801820823711 Rb N/A SR IGERIG MOD 4 Water Schedule W?I‘TT m%ﬂ”ﬁ;% 5/19/2024 Solved
57 8801880944919 . R N/A LSRG MOD 4 Water Schedule ng m%wﬁ% 5/19/2024 solved
58 8801867100100 (1. (TR N/A ATPT BT WA MOD 1 Water Schedule w@m%ﬂmﬁ;% 5/19/2024 Solved
59 8801817707257 T Ty N/A T AV T, TG (@S, MOD 1 Water Schedule Wag m%wﬁ% 5/20/2024 Solved
60 8801832492630 | SIIEET WIeT (GIRICIA N/A SEweE, MorFs MOD 1 Water Schedule @fgt? m%ﬂmﬁ;% 5/23/2024 Solved
61 8801880659674 G N/A RiRES MOD 1 Water Schedule Wag m%wﬁ% 5/23/2024 Solved
62 8801975407019 e N/A TR, (& 7, MOD 1 Water Schedule Y;JTT mﬁ%ﬁmﬂmﬁg% 5/23/2024 Solved
63 8801848608118 faicac) N/A AR MOD 1 Water Schedule W%_T? mmﬂwﬁ;% 5/23/2024 Solved
64 8801830365626 TN N/A TN NEANG MOD 4 Water Schedule @2%? m%@;% 5/26/2024 Solved
65 8801960083379 FICON N/A ISR MOD 4 Water Schedule W‘S;_L_T? mmﬂwﬁ% 5/27/2024 Solved
66 8809617018100 IR N/A CHGRRG MOD 1 Water Schedule @%T m%@;% 5/27/2024 Solved
67 8801537424763 TR S N/A FIAE (G MOD 4 Water Schedule W‘S;_L_T? mmﬂwﬁ% 5/28/2024 Solved
68 8801886666988 G N/A T BT WA MOD 1 Water Schedule @%T m%@;% 5/28/2024 Solved
69 8801790539308 MR N/A ANH ICT circle Monthly Bill Wﬁ m@gj@mﬁw 5/2/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
70 8801823515967 ST (R N/A eI ICT circle Monthly Bill Wi:_g mmfgmmmw 5/2/2024 Solved
71 8801819825811 TS (R N/A WEIA T ICT circle Monthly Bill Wﬁ m@ﬁﬁ?ﬁ;{mﬁw 5/2/2024 Solved
72 8801912057258 R RS N/A RETRIGTT ICT circle Monthly Bill Wi:_g mmfgmmmw 5/2/2024 Solved
73 8801711481314 T TG N/A AT D:::Tm“:m Over Billing AZF TR o WfSfTe [{e s 5/8/2024 Solved
74 8801811922322 ST & N/A CHITOTHIE ICT circle M°g;';:'c‘:i';‘:er SIRF O (VIR FF ARISN FACS IO 5/8/2024 Solved
75 8801775698570 T WRAR N/A FSRR™ D:::Tm“:m Over Billing ARF TR o Sfofies [ e 5/9/2024 Solved
76 8801739546993 FRIIE T2 N/A SAfpenzsy D:;:‘:t"m”:nt Over Billing AT GRS o WfSfie [{et oz 5/9/2024 Solved
77 8301313748498 WG FICIT N/A R ICT circle Monthly Bill Wﬁ m@ﬁﬁ?@mw 5/14/2024 Solved
78 8801819334030 WA ] N/A WG IR (G D:;:‘:t"m”:nt Monthly Bill STEF GITRIRA S fPfet MR [{et s 5/19/2024 Solved
79 8801516546835 | ANz BOH GG N/A AR ICT circle M"Cb;'rer:'c‘:i::” STRF O (VIR NF ARISN FAC© HIUo2 5/19/2024 Solved
80 8801581071735 AN N/A IR D:;:‘:t"m”:nt Over Billing AT G o WfSRe [{et oz 5/19/2024 Solved
81 8801319031485 SIRVeT (MR NI N/A e AT AR @ D:::‘:t"m“:nt Monthly Bill SZF GITATRA o et MR [t o= 5/21/2024 Solved
82 8801644240767 o G N/A (TS ICT circle Monthly Bill ng—; mmzmmmw 5/28/2024 Solved
83 8801964632888 st N/A efem MOD 2 Maintanance ﬂ?ﬁgﬁqﬁmz‘ﬂ@{wﬁﬁ?ﬁ%m{? 5/2/2024 Solved
84 8801819110086 GO T2 N/A JAGM [ASIN D:::it"'::nt Monthly Bill mﬂﬁﬁmﬁm 5/2/2024 Solved
85 8809638615335 IR TS N/A SIS *MR (72 D:::‘:t"m“:nt Arrear Bill Wm@ ?mwm 5/2/2024 Solved
86 | 8800C 6486913 MRS N/A TR D:::t"r::nt Arrear Bill erg?:j @ﬁmwm 5/2/2024 Solved
87 8801819825811 TV (RN N/A TR 12T D:s::t"m“:m Monthly Bill m&mﬁm 5/2/2024 Solved
88 8801819825811 ATONG (RCTH N/A S I D:::t"m”:nt Monthly Bill m&?mﬂm 5/2/2024 Solved
89 8801716134138 SRB ANRR N/A TR G, I o, 2femRa MOD 1 No Water mcsc?:i?{ 2%[( @E%szmﬁwgﬁ 5/2/2024 Solved
50 8801816443356 S N/A *ffSar MOD 1 Maintanance mﬁ?&mﬁw 5/2/2024 Solved
91 8801726817345 Rleeal N/A ARGt D:s:::m“:m Monthly Bill m;? m%m 5/2/2024 Solved
%2 8801554350025 G N/A it MOD 1 Maintanance mﬁf@;ﬂ@?ﬁ?ﬁm@ 5/6/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue v azF OF e TFS 52 TS
9
93 880157114850 I S 7 N/A (SR Department Monthly Bill SR R O SR (7 AT 5/6/2024 solved
Revenue ' ANEF TR I R 551 025 Trs
04 8801634633952 BT @5 N/A IR TG Department Arrear Bill (T 4% o GCH (T 2O 5/6/2024 Solved
SIRF U TEHITT AR Fe 8% T4FS
95 8801814329425 . (R N/A TR WATER Works WATER Bowser X} G (BT 49 o1 GC Ol A 5/7/2024 solved
Revenue . A% O R 5To1fF o TS
% 8801816183073 W AN N/A SIS Department Monthly Bill T 4% o G Gl CAR 5/7/2024 Solved
AT OF WSTATSR T O GIACS
97 8801813728585 SR N/A PTG MOD 4 No Water CTATR ¢ & GifRCA (el TCR0 5/7/2024 solved
98 8801324438627 . SRR A N/A Frers MOD 1 Maintanance A megl m\’;;’w?[" 5/7/2024 Solved
99 8801995585458 BIES N/A AR WATER Works WATER Bowser A= W‘v’w st W alzt < ol G m 'SRTE; ©0 5/7/2024 solved
100 8801813728585 e N/A PN MOD 3 No Water 2 T ST A S GIACS 5/7/2024 Solved
(HTATRA R O G (7R MR
101 8801825276740 A N/A RRFZIT FHRIGR FTOE, TG S ST MOD 2 Pipe Leakage 2T O AIAMAT JMT S GIA© 5/8/2024 Solved
’ ’ v ) (BTN 3% O TN (7l MR
Revenue ' A% O Rt 5To1fF 2y Grrs
102 8301839786153 3T N/A HHAGIR Department Monthly Bill TR 4% o G Gl AR 5/8/2024 Solved
103 8801568038062 =M N/A RPN MOD 1 Maintanance o WWZ‘S; m\o;;xwgcw 5/8/2024 solved
104 8801813728585 e N/A PTG MOD 3 No Water SR O ST AT S AT 5/8/2024 Solved
(BTN 3% O TN (7l MR
Revenue ' a1RF OF {61 TFS 52 TS
105 8801617726684 iR e N/A FHAGIR Department Monthly Bill (BT % o G (7l 20T 5/8/2024 Solved
106 | 8801631713566 R /A ISR, SRR =TT MoD 1 No Water AR S TSN <A S BFATS 5/8/2024 Solved
(BTN 3% O G (7l MR
Revenue _ SRF O AAFA T 5TAFS B2 Tare
107 8801321182532 T Ty N/A AR Department Arrear Bill COTATE 4% 1 GRCH (el 2O 5/8/2024 Solved
Revenue . 2 O R ST1F© 0 TS
1 155431222 N/A 3 Monthly Bill 2024 !
08 8801554312220 CTEEW SRR / A Department onthly Bi BT % O GO O O 5/9/20 Solved
Revenue ' aRF OF {61 TFS 52 TS
109 8801819386614 e WA N/A A @G Department Monthly Bill CSTHUTA s I WINCE (Rl TS 5/9/2024 Solved
110 8801631287569 SN B N/A RN, TISTT G, Peoed MOD 3 No Water SR O AT AT S TS 5/12/2024 Solved
’ (BTATRA % O G (T RCAR
Revenue ' a=F R {61 STFS 52 TS
111 8801861367138 i N/A RfePI=R Department Monthly Bill (BT ¢ o G (el 20T 5/12/2024 Solved
112 8801814358786 RISEACETY N/A RS wiveme MOD 3 No Water SR O AT AT S TS 5/12/2024 Solved
(BTATRA % O G (T RCAR
Revenue ' a=F OIF {61 STFS 52 TS
113 000393356486913 O G N/A RfePI=R Department Monthly Bill BT ¢ o G (7l TR 5/13/2024 Solved
Revenue . =S O R ST1F© o TS
114 4. 1 < Bi 13/202
000393356486913 BN N/A e Department Arrear Bill (BTATRA 3% O ST (7l ZCACR 5/13/2024 Solved
Revenue ' a=F ©IF {6 STfFe o2 Gie
115 000393356486913 O G N/A RfePr=R Department Monthly Bill BT 4¢ f G (el TR 5/13/2024 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2024
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
& Revenue ARF IR B ARG TifF w2y
116 8801741994000 RYAT AN N/A BERI) Department Meter Problem G COTRTT e O QIR (71 TR 5/13/2024 Solved
117 8801924274633 e S N/A T YNNG @S MOD 1 Pipe Leakage AP O SAGIILAR JIM SA GIC© 5/13/2024 Solved
N (HTARN SR O BT (TR RCMR
Revenue v aRF OF {e TfFS 52 GRS
118 8801626751593 WG TS N/A RTINS Department Monthly Bill TR R O R (7 AT 5/14/2024 Solved
119 8801787691966 SIGIN FAR N/A TSH WATER Works WATER Bowser 0 G (5T e @ GifHCE (Rl 200 5/14/2024 Solved
ATEF GBI MGT WTT A SR TS
120 8801787691966 AEI AR N/A Rl WATER Works WATER Bowser R G (ST e 1 ST 7l 20T 5/14/2024 Solved
121 8801842958590 @IS IR N/A AFIRA, TWHF FoH =4, [Fred [ MOD 2 Pipe Leakage & CH?;_'{ ;;;: Gﬂ%%&% © 5/14/2024 Solved
Revenue . azF R 37 TAFS oy Tre
122 000393356486913 ket N/A RipRES Department Arrear Bill C5THTRR s o ST 7l 20 5/14/2024 Solved
Revenue ' A% O Rt 5To1fF 2y Grrs
123 000393356486913 1. G N/A RfeRa Department Monthly Bill COTHUEN 49 w1 GO CRH] TAE 5/14/2024 Solved
124 8801974245880 ST N/A IR T6 ICT circle C°[')‘;’::z:° STRF O ST WA (ATF WRAIEF FACS HIHA 5/14/2024 Solved
Revenue ' AT O 3 TS T GRS
125 8801818194848 RIGRICUEIRCE N/A IS Department Arrear Bill COTHUTN .49 o GCT CRA 2H0E 5/15/2024 Solved
SR O WGTACOR I T
126 8801531878931 e N/A ARG, 16T 3 (1S MOD 1 Water Problem IS (BT e B GRCT 7l T 5/15/2024 Solved
127 8801817201097 . B3 i N/A RO, RIS *M= WO (&, (RITN N& MOD 2 Pipe Leakage ARF O ST AT &0 5/15/2024 Solved
’ ’ GO (GIRRA 3% ©f S0 (A J(R
128 8801874009644 . O N/A RiRES MOD 1 New connection Wﬂ\g mg ﬁa:gg%w m\’;‘;& 5/15/2024 Solved
. RSP O WG FIATC O GIo
129 8801817201097 . B3 i N/A RO, RIS *T= WO (&7, (RITN W& MOD 2 Pipe Leakage CTRTT % 1 G O AR 5/15/2024 Solved
. Te1RA R 7P A B nfies . STEF O NGNS WA BT TIAS
130 8801678027387  [NISXHIIN WIfel ST N/A AT, ree Friday ETTRR ST MOD 1 Pipe Leakage CTRTEN ¢ & G (7l 20T 5/16/2024 Solved
Revenue A= ©IF fRBR ARTST 5T=1F o2y
131 161151251, N/A < M Py I 19/2024 |
3 8801611512513 ey / ez Department eter Problem TS (TR 432 O ST (7] TR 5/19/20: Solved
Revenue ' aRF OF {61 TFS 52 TS
132 881643433904 Sem N/A BEgI Department Monthly Bill CSTHUTA s 1 WINCE (Rl TS 5/19/2024 Solved
Revenue . 1= ©IF R{e AR SFe w2y
1 1 14 < < Bi 19/202
33 8801333143569 7 S N/A ofENs@ Department Monthly Bill IS CRTATER ¢ o1 G o7 T 5/19/2024 Solved
Revenue ' ST=F IR T AN To1FS B2 Grere
134 8801841658821 T STHM N/A HRMR Department Monthly Bill COTHUTR s I WINCE (7l TS 5/19/2024 Solved
135 8801857700700 (. (IT/ 1 SR N/A RS, TAMTR NG (@15, SifAifSaet MOD 2 Water Problem & Cb_(?;?{ 2%[( @E%tﬁmﬁg o 5/20/2024 Solved
Revenue ' STRF ] T AN To1FS B2 Grere
136 8801878788798 RefEs e[ N/A BT Department Monthly Bill COTHUTR s 1 WINCE (7l TS 5/20/2024 Solved
Revenue . A= ©IF R AR STFS o2 Giare
1 1617540311 gl Bi 20/202:
37 8801617540316 ST 8T N/A BIMINS Department Monthly Bill (BTATRA 3% O ST (7 ZCACR 5/20/2024 Solved
Revenue " mwwﬁﬁﬂ%@m?ﬁﬂ@
138 8801642750480 A N/A RfePr=R Department Arrear Bill COTHUER s 1 SO Ol TACS 5/21/2024 Solved
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139 8801857700700 1. (I SR N/A IR, TR WG (@1, SiffS.aet MOD 2 Water Problem mw%m%wﬁﬁw 5/21/2024 Solved
140 8801819017131 [eyent N/A ez D:::Tm“:m Monthly Bill m Em%m 5/21/2024 Solved
141 8801680805050 L isevesdion s N/A AGEA D:;:i"m“:nt Arrear Bill WTCE%@ Eﬂmwm 5/21/2024 Solved
142 8801675676496 = (Afers N/A S AN D:::Tm“:m Arrear Bill Wﬂtﬂéwm?r%@ gﬁmww 5/23/2024 Solved
143 8801894752995 STS§E ST N/A I D:;:i"m“:nt Arrear Bill WTCE%@ Eﬂmwm 5/27/2024 Solved
144 8801824418945 Elxd N/A 21 2R W (@S D:::Tm“:m Arrear Bill Wﬂtﬂéwm?r%@ gﬁmww 5/27/2024 Solved
145 8801824418945 G N/A 21T = T (@S D:;:‘:t"m”:nt Arrear Bill WT(E%@ gﬁmwm 5/27/2024 Solved
146 8801610993242 \iric) N/A SINCTA @ D:::‘::m“:m Monthly Bill ﬁggmm% 5/28/2024 Solved
147 8801835897432 T FIAR N/A FRONR, IGFR TG MOD 1 Water Schedule ng m%wﬁ% 5/2/2024 Solved
148 8801580334264 GifzA S N/A TS ARG D:::‘::m“:m Monthly Bill m Em%m 5/12/2024 Solved
149 8801711443922 oS TN N/A oS ICT circle M°cb;'reri‘:i'::e' SIRF O (WRIR N7 ARISN FACS GO 5/23/2024 Solved
150 8801819358868 Giza B (g N/A TN W9, SIoTa, erpe, 53| MOD 1 Maintanance ﬂ?ﬁgﬁqﬁmz‘ﬂ@{wﬁﬁ?ﬁ%m{? 5/28/2024 Solved
151 8801821093772 O R AT N/A BRiscicy D:::it"'::nt Monthly Bill mﬂﬁﬁmﬁm 5/28/2024 Solved
152 8801868667160 Elcy N/A STRFEIB, GG MOD 4 Pipe Leakage STRF TIFATARA & JARPT 2 e TR 5/2/2024 Solved
153 8801673087657 (ORICIA SIRCT N/A FAR] FTEG (@G, WO ICT circle Monthly Bill ﬁmmmmig 5/2/2024 Solved
154 8801711868074 ST FIA N/A AT YT RIS JTH, MOD 2 No Water RS GUARN & JeAFRIT 5T HRAN IS N A=A 5/2/2024 Solved
155 8801861283303 . WSS SErs N/A RGOS @1, (FTerear MOD 4 No Water SEF TR & JABIA 7S G A A ATH=A =T 5/2/2024 Solved
156 8801830366432 1. *1f3peT WeT N/A 3% =g, WM SR, (PIrerfe MOD 4 No Water AR GIATNRA TS IF SR TS A HA 1 5/2/2024 Solved
157 8801746747795 ARG T 4= N/A AN N 5, (@G 7 1, TF - G, IR 2SS A066 MOD 1 Water Problem SN2 GITATRS S Wit fRfEe Xem =1 ez~ 5/2/2024 Solved
158 8801874809121 W IR N/A TEIfS *M= @S MOD 1 Water Problem STEF TUNARN & SRS THAT JofHT NN A=A 5/2/2024 Solved
159 8801746747795 ARG T 4= N/A AN N 5, (@G 7 1, TF - G, IR 2GS A066 MOD 1 Water Problem SN QIR & IR WAl 5 HLS A o= 5/2/2024 Solved
160 8801746806212 TG W O=A N/A -7, 9/ 1fGm (ArS, Tfem=e 935/2 MOD 1 Water Problem STEF TUNARN & SR THAT JofHT AN =N 5/2/2024 Solved
161 8801911060435 = N/A 299, FRRIGSTwIET (G, =T, MOD 4 Pipe Leakage ATZF TR & TP AR fAFG ZONg 5/2/2024 Solved
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162 8801516116706 O FIS et N/A SR ICT circle Monthly Bill Wi:g mﬁﬁ?ﬁ:{mﬁmw 5/2/2024 Solved
163 8801863814222 IERC X N/A Rt TS, srofe MOD 3 Water Problem SRE GRS & JEARBIRIT AT FNFIS A1 Ao 5/2/2024 Solved
164 8801857700700 (. (IT1 SR N/A IS, GiAIZ MG (A1, SififGge MOD 2 Water Problem SR GIWTAZN & JARFRIT NIA FHLS A1 o2 5/2/2024 Solved
165 8801868667160 ey N/A 0q g, T AAMGT MOD 4 Pipe Leakage SR SR & JeTFI MR PG MR 5/2/2024 Solved
166 8801550151820 BIRGA BN N/A SR e, N I MOD 4 Pipe Leakage ARF TUCHRA & JEABE AR ey g 5/5/2024 Solved
167 8801842958590 (RGTG B N/A (TFTIRA, TWMH FANCOTI 2, e e MOD 2 Pipe Leakage SR SR & JeTFI RN PG AR 5/6/2024 Solved
168 8801711179709 (13 FTES RF N/A %@ggg&;ﬂ%@ﬂm%@fz MOD 1 Water Problem SR GIIAGN P JARFRIT WA FHLS A1 Ao 5/6/2024 Solved
169 8801817768737 &2 BTG N/A (ST G ICT circle M"Cb;'rer:'c‘:i::” S O (NRIZT VI ARIST FACO HIIoR 5/6/2024 Solved
170 8801713162685 IR WREAR N/A IHA ARIIE JeAF, ZeT =T MOD 1 Water Problem ST GITAZN & JAFRI GoHIS N Aoz 5/7/2024 Solved
171 8801558627490 ufRvgel By N/A JRAIRRIG, T I =i MOD 3 Pipe Leakage ARSI & JeTFI RN RS MR 5/7/2024 Solved
172 8801531878931 By N/A TG, 6T X @6 MOD 1 Water Problem ST GUTAZN P JARFRIT NIA RIS A1 o=z 5/7/2024 Solved
173 8801815611844 &z N/A Basft @S, B 9f, AR, FWoz IGAGER AT MOD 1 Water Problem ST TINARN & JEARPIRI THAT JofHF AN M= 5/8/2024 Solved
174 8801819801095 TR BN N/A Bmse D:::it"'::nt Over Billing ATEF TUTHRA o WfSfe [{e e 5/9/2024 Solved
175 8801813168203 =z g A= N/A Ao, 7T FIGN, FPON JFICGN, RGN, 5EAT D:::‘:t"m“:nt Over Billing SZF GIACATRA o WSS [T “froa 5/9/2024 Solved
176 8801829052257 A &N N/A A SR, S N2 (@G, 57 (@, IBFATCT, SN MOD 1 Pipe Leakage AEF TACHRA & T AR fAFG MY 5/9/2024 Solved
177 8801861234948 ST S N/A TR s ICT circle M"Cb;'fri‘:i::er 2% W1 (NRIZe o7 SIS B BIoR 5/9/2024 Solved
178 8801813963111 (13 & OEA N/A AR D:::t"r::nt Monthly Bill m ﬂgﬁmﬁm 5/9/2024 Solved
179 8801817795066 TR IR N/A RN AT STGF D:s::t"m“:m Over Billing SRF TR o SIfefie [{e omeen 5/12/2024 Solved
180 8801558238409 GIRNET ([T N/A A1 =T AT (G, TR FIGA!, NGO D:::t"m”:nt Over Billing ATEF TR O WfSfes [{e e 5/12/2024 Solved
181 8801817201097 1. B3 i N/A RO, RIS *MR NS (&, (RN W& MOD 2 Pipe Leakage AR TN & JEAFI N2 PG MR 5/12/2024 Solved
182 8801924274633 Ao S N/A e {35, R ST AT, TG @15 MOD 1 Pipe Leakage AEF TR & T AR AFG Y 5/12/2024 Solved
183 8801834214444 AN CrEEm N/A TG TG AT, AR FHCET AN MOD 2 No Water STEF TINCARA & JeABRI 57 S¢ AN TS N ez =1 5/12/2024 Solved
184 8801711208588 e STy N/A ARG, %Y AfSNS, CNesa=d, “Af5ezr MOD 2 Water Problem HEF GINTRRN & GRS G M Aoz~ 5/13/2024 Solved
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185 8801678027387 B e PR N/A o, @—,ﬁgﬁ @ﬁﬁgm MOD 1 Pipe Leakage R GIATNRA & JEAF N2 fPe TR 5/13/2024 Solved
186 8801771266175 1Y TG RN N/A Ted TR D:::Tm“;t Name Change STRF O NN ARIET FICS BIoE 5/14/2024 Solved
187 8801771266175 1Y TG BN N/A Tod TR D:;:i"m“:nt Name Change STEF O NN ATISN FICS G 5/14/2024 Solved
188 8801824976123 (ST CRAM N/A T, (X S8 IS MOD 4 Pipe Leakage SR SR & JeTFI MR PG MR 5/14/2024 Solved
189 8801716505772 R ETo ko N/A BOTE RIS JeATHT D:;:i"m“:nt Over Billing TS QIR o WfSfFe {e oz 5/19/2024 Solved
190 8801670441459 FESTA B 4N N/A B (@, 5FASIR MOD 2 Pipe Leakage SR SR & JeTFI RN PG AR 5/19/2024 Solved
191 8801726037599 TR @ N/A IR D:;:‘:t"m”:nt Monthly Bill ATEF TUCHRA O fee st [ o= 5/20/2024 Solved
192 8801838517945 (M8 N 4N N/A f51,f%,49 o 2 (@G, SAR™ MOD 1 New connection zﬁw:ﬂ CEW E'%G‘gﬁﬂm Wgsizmﬁ imﬁ 5/20/2024 Solved
193 8801679875176 2T N/A HHAGIT D:;:‘:t"m”:nt Over Billing TP QNI o SfSRes &e oz 5/20/2024 Solved

Revenue ' 8Tz O B et Ay STFs w2y
194 8801866599991 N FAFR N/A WfFRT FIBIE Department Meter Bill TS (SCTCE g4 @ G (Rl T 5/21/2024 Solved
195 8801712133382 PG (ORI T N/A TR D:;:‘:t"m”:nt C°[’)‘;’:::’i:° STRF O ST AR (ATF WRAIEF FACS HIHA 5/21/2024 Solved
! ) SEF GINCARA S e Ry
1 1 17014 g N/A R | ( M hly Bill 21/2024 |

96 88015339170 CNTRAM A1 W< /) G CT circle onthly Bi PRI PR S O SRS JCF (RATo2 5/21/20: Solved

197 8801921376812 1. CATATY =T N/A (PIARH (AG, Mroet el WRABIE I I MOD 2 No Water A= TR S S ST 4 =N N = 5/23/2024 Solved
! ) SEF GINCARA O e R
1 1818089287 s N/A 3 I I Monthly Bill 26/2024 !

98 880181808928 B SR (R / TR CT circle onthly Bi S I S O STISERTS TR RIS 5/26/20; Solved
199 8801829325439 | CNIRTIV SIS WIET N/A TR TG D:::‘r*t"'::m Over Billing ATEF TR o Wi &e e 5/26/2024 Solved
200 8801625343193 i€ RERSED] N/A Tod o D:::ft"n::m Over Billing SRF SRS ol SIfofie [Re omeea 5/26/2024 Solved

Revenue ' aRF OF {61 TFS 52 TS
O < N
201 8801626362997 NS W= N/A T RiDe e Department Monthly Bill CSTHUTA s 1 WINCE (Rl TS 5/26/2024 Solved
202 8801558238409 GIEART @51 N/A AT PG, D:s::t"m“:m COS:::::O STRF IR ST WARIEF (ATF WRAEF FACS HIHRA 5/26/2024 Solved
) ' SR I W6 WA 3T ~=st
203 8801819533809 Ao S N/A CNAFIRA ICT circle Monthly Bill AT S ST TS I 5/28/2024 Solved
204 8801812350025 W (RITN N/A TN SR, 5 e (@G, 578 (@, BTG, SAR_™ MOD 1 Water Problem AR GIATNRA & JeAPRIT AN Mo 1 5/9/2024 Solved
205 8801716134138 SIRFAT AR N/A TR I, 3 oen, Dfemma MOD 1 No Water STRF OATARA & JARPRI A 6= 1 5/2/2024 Solved
206 8801712031143 RubL N/A FINE (91RB, MRS MOD 4 No Water AR GIATNRA & JAPRIT AN Mo w1 5/2/2024 Solved
207 8801758700901 TR TN N/A SR, (T2, FTOraa MOD 4 No Water ATZF TR & JABIRIT 2N e =1 5/2/2024 Solved
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208 8801819073666 SRR N/A TSR, IGFA G MOD 1 No Water TRF TUCHRA & JABRI 1 e =1 5/2/2024 Solved
209 8801730007833 M= N/A (1 IGH, NG B MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/2/2024 Solved
210 8801975162298 WRETR S NN N/A %mm@ﬁ MOD 1 No Water ATRF TUCHRA & JABRI *1f o= =1 5/5/2024 Solved
211 8801975162298 WRYEATR S WA N/A %mm@qﬁ MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/5/2024 Solved
212 8801975162298 WRER S NN N/A %mm@ﬁ MOD 1 No Water ARF TICHRA & JABRI 1 o= =1 5/5/2024 Solved
213 8801789485981 (1. OISR =T N/A TR MOD 2 No Water SRF AR & JEAPRIT A1 A= =1 5/5/2024 Solved
214 8801824455896 (ROTC RN N/A TGl IAem | MOD 2 No Water SR IR & JAPRIT A1 o= 1 5/5/2024 Solved
215 8801835171275 SRPIN N/A FE (B MOD 2 No Water ST=F TUNTRCRS & GBI I Aoz N1 5/5/2024 Solved
216 8801727520362 ST FUR IR N/A < NRIR™ MOD 2 No Water AZF TACHRA & JABRI 1 o= =1 5/5/2024 Solved
217 8801827054165 oyt Sy N/A BTN, T AN 57, ([0 41 AR (@G MOD 4 No Water SRF AR & JABPRIT AN AR =1 5/5/2024 Solved
218 8801625467648 I3 2N N/A TPBIRTAIE, I G, BT MOD 4 No Water AZF TACHRA & JABRI 21 o= =1 5/5/2024 Solved
219 8801717945943 iR @i N/A w%ﬁ%mwﬁgg MOD 1 No Water AR GIACNRN & JEAFRIT AN o= w1 5/6/2024 Solved
220 8801979139930 AFS N/A BI18 NI, GG FIRATATTT, MOD 3 No Water AEF TUCHRA & JABIRI 21 o= =1 5/6/2024 Solved
221 8801631713566 O, SR N/A SR, SRATR ST MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/6/2024 Solved
22 8801817719810 TG N/A SIPTACATGT Y AT e @IS, MOD 3 No Water SR GINZA & JAPRAIT A1 o2 1 5/7/2024 Solved

FEATGR IR, GIMS, 5B
223 8801829683316 AT ST N/A R RITIN (MroIY ({16 MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/7/2024 Solved
224 8801912563002 RER N/A NI, STHAG MOD 4 No Water SR GICNZA & JAPRIT A1 o2 1 5/7/2024 Solved
225 8801813311700 BT PN N/A (S ERNCTHGICRCIEE IEN MOD 1 No Water AR GIACNRA & JeAPRIT AN Mo 1 5/7/2024 Solved
226 8801566052946 TR Al 4 N/A RfePI=R MOD 1 No Water R GINRA & JAPRIT 21 oA 1 5/7/2024 Solved
227 8801845684878 [exer N/A SRS, SSAR—A MOD 1 No Water AR GIATNRA & JeAPRIT AN Mo 1 5/7/2024 Solved
228 8801817737897 =eq N/A TRAMTE NG (G, LT MOD 2 No Water AZF TR & JABIAIT 1 e =1 5/7/2024 Solved
229 8801819923798 RGN G N/A TN, QNI MOD 4 No Water AR GIATNRA & JAPRIT AN Mo w1 5/8/2024 Solved
230 8801566052946 TR St 4 N/A RfePr=R MOD 1 No Water SR GIRRA & JAPRIT 21 o= 1 5/8/2024 Solved
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231 8801566052946 CTF™IR St 4 N/A RioREst MOD 1 No Water SR GIACNRA & JAPRIT A o2 1 5/8/2024 Solved
232 8801566052946 IR St 4 N/A AR MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/8/2024 Solved
233 8801566052946 CTF™IR St 4 N/A RigREst MOD 1 No Water SR GIACNRA & JAPRIT A o= 1 5/8/2024 Solved
234 8801566052946 TR St 4 N/A e MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/8/2024 Solved
235 8801566052946 CTF™IR St 4 N/A RigREst MOD 1 No Water SR GIACNRA & JAPRIT A o2 1 5/8/2024 Solved
236 8801714084061 B N/A AT SR TF, & W (F13F MOD 1 No Water SRF AR & JEAPRIT A1 A= =1 5/8/2024 Solved
237 8801608454445 1. PIF TN N/A MSARIG, @RI MOD 1 No Water SR IR & JAPRIT A1 o= 1 5/8/2024 Solved
238 8801566052946 CTLF™IR St 4 N/A RfeRa MOD 1 No Water SRF AR & JAPRIT AN AR =1 5/8/2024 Solved
239 8801566052946 TR St 4 N/A RipRES MOD 1 No Water SR IR & JAPRIT A1 o= 1 5/8/2024 Solved
240 8801401347138 =AW RN N/A WAR™, REATTGT FIC6F WHem MOD 1 No Water ARF SR & PRI AN 2o 1 5/9/2024 Solved
241 8801829052257 R (=TT N/A TR SR, S N2 (@G, 57 (@, ABFATCT, ST MOD 1 No Water AZF TACHRA & JABRI 21 o= =1 5/9/2024 Solved
242 8801876630532 T3 AT N/A TN =T, 16T AT (T, ~r=rG ot MOD 1 No Water AR GIACNRN & JEAFRIT AN o= w1 5/9/2024 Solved
243 8801712513190 T WS N/A W@ﬁ\m - MOD 2 No Water SR GICNZA & JAPRIT A1 oA 1 5/9/2024 Solved
244 8801670279564 AR =N N/A TR, SR (&S MOD 2 No Water AR GICNRN & JEABRIT 2N o2 w1 5/9/2024 Solved
245 8801566052946 TR St 4 N/A RiRES MOD 1 No Water SR GINZA & JAPRAIT A1 o2 1 5/9/2024 Solved
246 8801730007833 BIRES N/A 1 ASE, AL T MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/9/2024 Solved
247 8801733688878 ST SRR N/A xferr=a R MOD 1 No Water SR GICNZA & JAPRIT A1 o2 1 5/9/2024 Solved
248 8801631287569 SN B N/A IS, N TG, eTost MOD 3 No Water AR GIACNRA & JeAPRIT AN Mo 1 5/9/2024 Solved
249 8801605454743 e IS N/A > (T2, GHACIA MOoD 3 No Water R GINRA & JAPRIT 21 oA 1 5/9/2024 Solved
250 8801755030008 isaCERCTRIC] N/A BFAGIF, YN AT, TIING GFANLE MOD 3 No Water AR GIATNRA & JeAPRIT AN Mo 1 5/9/2024 Solved
251 8801568155452 SR SSTR N/A e MOoD 3 No Water R GINRA & JAPRIT A oA 1 5/9/2024 Solved
252 8801754425654 O, T N/A SRS 5ie, IM MOD 1 No Water AR GIATNRA & JAPRIT AN Mo w1 5/9/2024 Solved
253 8801712030293 {TE RSN N/A RfePr=R MOD 1 No Water SR GIRRA & JAPRIT 21 o= 1 5/9/2024 Solved
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254 8801815498298 e IR N/A 6T S (TG, SreToe IR NG MOD 1 No Water TRF TUCHRA & JABRI 1 e =1 5/9/2024 Solved
255 8801885976025 WM ARCSG N/A B ERRICTER TSR] MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/9/2024 Solved
256 8801765407019 | *ITNIN *MRANR 1| N/A FERTRA, R T, MOD 1 No Water SR GIACNRA & JAPRIT A o= 1 5/12/2024 Solved
257 8801860396394 1. (=71 N/A TR, TG W N @S MOD 2 No Water RSP AR & JAPRIT A1 A= =1 5/12/2024 Solved
258 8801871766107 O, ST N/A Bisiig MOD 2 No Water SR GIACNRA & JAPRIT A o2 1 5/12/2024 Solved
259 8801937636737 B N/A CTRAVE RIS JAPT MOD 2 No Water SRF AR & JEAPRIT A1 A= =1 5/12/2024 Solved
260 8801872181381 Ex|iE N/A (MTRIB, R AT MOD 1 No Water AZF TACHRA & JABRI 1 o= =1 5/12/2024 Solved
261 8801717091375 we M N/A CIRPIRIE SIS S, AR 21287 MOD 2 No Water ARF SR & PRI AN 2o 1 5/13/2024 Solved
262 8801821719664 SIS SSTR N/A *ff TMIRAING, STHAEG MOD 2 No Water SR IR & JAPRIT A1 o= 1 5/13/2024 Solved
263 8801820823711 FREA S N/A P (5126, SN0 MOD 4 No Water SRF AR & JABPRIT AN AR =1 5/13/2024 Solved
264 8801566052946 TR St 4 N/A RipRES MOD 1 No Water SR IR & JAPRIT A o2 1 5/13/2024 Solved
265 8801566052946 CTEHIR SR A= N/A TR MOD 1 No Water AR GIACNRN & JEAFRIT AN o= w1 5/13/2024 Solved
266 8801566052946 TR St 4 N/A RiRES MOD 1 No Water SR GICNZA & JAPRIT A1 oA 1 5/13/2024 Solved
267 8801566052946 CTEHIR SR A= N/A TR MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/13/2024 Solved
268 8801566052946 TR St 4 N/A RiRES MOD 1 No Water SR GINZA & JAPRAIT A1 o2 1 5/13/2024 Solved
269 8801521535723 RSN N/A JEE @G MOD 4 No Water AR GICNRN & JEABRIT 2N o2 w1 5/13/2024 Solved
270 8801521535723 RGN N/A JCRT (@S MOD 4 No Water SR GICNZA & JAPRIT A1 o2 1 5/13/2024 Solved
271 8801521535723 RSN N/A JEE @ MOD 4 No Water AR GIACNRA & JeAPRIT AN Mo 1 5/13/2024 Solved
272 8801521535723 RGN N/A JAERT (@S MOD 4 No Water R GINRA & JAPRIT 21 oA 1 5/13/2024 Solved
273 8801521535723 RSN N/A JEE @ MOD 4 No Water AR GIATNRA & JeAPRIT AN Mo 1 5/13/2024 Solved
274 8801521535723 RGN N/A JAERT (@S MOD 4 No Water R GINRA & JAPRIT A oA 1 5/13/2024 Solved
275 8801566052946 CTEIR WA A= N/A RGeSt MOD 1 No Water AR GIATNRA & JAPRIT AN Mo w1 5/13/2024 Solved
276 8801615117354 RIDEAIE N/A LI, (RGO AR (A2, MOD 1 No Water ATZF TR & JABIRIT 2N e =1 5/15/2024 Solved
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277 8801815811953 TG N/A ATSTGA MOD 1 No Water SR GIACNRA & JAPRIT A o2 1 5/15/2024 Solved
278 8801682098844 RIEEAC e N/A FROTZ T 0T MOD 1 No Water AR SR & PRI N o= w1 5/16/2024 Solved
279 8801682098844 RUNEAV R N/A FROMR T o1 MOD 1 No Water ATRF TUCHRA & JABRI *1f o= =1 5/16/2024 Solved
280 8801682098844 RIEEAC e N/A FROTZ T 0T MOD 1 No Water AR SR & FTFRIT AN o= w1 5/16/2024 Solved
281 8801682098844 RUNEAV R N/A FROTR T o1 MOD 1 No Water ARF TICHRA & JABRI 1 o= =1 5/16/2024 Solved
282 8801818879442 TR N/A HRNR, Jfemer MOD 1 No Water AR SRS & FTFRIT AN 2o w1 5/16/2024 Solved
283 8801830064946 IR AW N/A TG e MOD 1 No Water SR IR & JAPRIT A1 o= 1 5/16/2024 Solved
284 8801815063688 [EEICEENGIN N/A RS S ([, STAIRATGT MOD 1 No Water ARF SR & PRI AN 2o 1 5/16/2024 Solved
285 8801566052946 TR St 4 N/A RipRES MOD 1 No Water SR IR & JAPRIT A1 o= 1 5/19/2024 Solved
286 8801781943087 R0 R G N/A SRIZAGI, ArZGoA! MOD 1 No Water ARF SR & PRI AN 2o 1 5/19/2024 Solved
287 8801762323796 WA I N/A %ﬂmﬁgm MOD 1 No Water AZF TACHRA & JABRI 21 o= =1 5/19/2024 Solved
288 8801815812145 COT=ICER =N N/A fSfB AT WA, FRCAR (TG, BT, MOD 2 No Water AR GIACNRN & JEAFRIT AN o= w1 5/19/2024 Solved
289 8801820823711 TN N/A FTE (5126, STHING MOD 4 No Water SR GICNZA & JAPRIT A1 oA 1 5/20/2024 Solved
290 8801632844944 (oA AT N/A TGRS MG MG MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/21/2024 Solved
291 8801617204443 A N/A SIFRWRY, (FIToEEt MOD 4 No Water SR GINZA & JAPRAIT A1 o2 1 5/21/2024 Solved
292 8801518359838 g *1fRvge wprersy N/A SRR, YS! MOD 1 No Water AR GICNRN & JEABRIT 2N o2 w1 5/23/2024 Solved
293 8801815386657 (RITT SIRCH N/A SN IMIF AMG MOD 1 No Water AEF TICHRA & JABRI 21 o= =1 5/23/2024 Solved
294 8801773930796 (O (RIS N/A ARGt MOD 1 No Water AR GIACNRA & JeAPRIT AN Mo 1 5/23/2024 Solved
295 8801773930796 ST (RITT N/A SArRTGSt MOD 1 No Water AZF TR & JABIAIT *1f “e= =1 5/23/2024 Solved
296 8801832845343 A ([N N/A ARSI, BT MOD 3 No Water ARF GUCHRA & JABPRIT A1 ATH=A =1 5/23/2024 Solved
297 8801554313262 o, forarst N/A SfATTH, ATSHATGT MOD 2 No Water AZF TR & JABIAIT 1 e =1 5/23/2024 Solved
298 8801566052946 CTEIR WA A= N/A RGeSt MOD 1 No Water AR GIATNRA & JAPRIT AN Mo w1 5/23/2024 Solved
299 8801829330470 Y IS e N/A WISRM MOD 1 No Water ATZF TR & JABIRIT 2N e =1 5/26/2024 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
300 8801682098844 S SRR N/A FROMR T o1 MOD 1 No Water TRF TUCHRA & JABRI 1 e =1 5/26/2024 Solved
301 8801819856753 . R WG N/A RfeTRT NR-FF MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/26/2024 Solved
302 8801537523246 BT ST N/A CETRLRIA (OIF SYFA NG, “AT5e=T, 5T MOD 2 No Water ATRF TUCHRA & JABRI *1f o= =1 5/26/2024 Solved
303 8801749924107 SIS A N/A TR ST, =GO, GEATT| MOD 1 No Water RSP AR & JAPRIT A1 A= =1 5/26/2024 Solved
304 8801715664344 oG 1 N/A RSN =T, RO (1, S5 @IS, MOD 1 No Water SR GIACNRA & JAPRIT A o2 1 5/27/2024 Solved
305 8809611428856 S ST 283428 Faint ICT circle Monthly Bill 2;?; m?mﬁmmﬁmr; 5/2/2024 Solved
306 8801835395685 =R @ 231593 IR D:;:‘:t"m”:nt Monthly Bill mﬂfmﬂm 5/2/2024 Solved
307 8801811866200 &R @5 121607M3 2RI ICT circle Monthly Bill Wﬁ mmmmw 5/2/2024 Solved
308 8801633920405 R 251644 =G D:;:‘:t"m”:nt Arrear Bill Wm@ gﬁmwm 5/2/2024 Solved
309 8801841905667 TFN 21285 EMRAT D:::‘::m“:m Arrear Bill Wg&;ﬂ gﬂmw 5/2/2024 Solved
310 8801626043037 | TGN (FIIK (TS 270537 AN CT circle M°cb;'reri‘:i'::e' SEF O (WRIZE VI ATIST FATS HIToA 5/2/2024 Solved
311 8801819931207 S 283428 @AY CT circle M"Cb;'fri‘:i::er AEF O (TRIE S AFITET FACS HIoRA 5/2/2024 Solved
312 8801835395685 T =R @ 231593 ICEERER ICT circle M°é’:rergc‘:i'::e' SZF O (NIRRT VI ATIS FACS HIo 5/2/2024 Solved
313 8801818083169 RUCIRIEACEIES 294616 STRIZATG ICT circle Monthly Bill iﬁ, m&?ﬁﬁﬂmﬁﬂ 5/2/2024 Solved
314 8801554312220 =T SRR 275512 HIER 51T @G, /A D:::it"'::nt Arrear Bill mﬁgﬁ[%ﬂj:z ;ﬂmw 5/7/2024 Solved
315 8801858415161 ES 021659 AINGT ICT circle M"Cb;'fri‘:i::er 2% W1 (NRIZe o7 SIS B BIoR 5/12/2024 Solved
316 8801858415161 AT GG 020264 TG ICT circle M°é’;'rergc‘:i'::e' SZF O (VAR VI ATIS FATS HIo 5/12/2024 Solved
317 8801730707404 e ST 275755 (VTR @G IFH D:;::‘m“:m Arrear Bill mcsc?r:gﬁ gﬁmw 5/12/2024 Solved
318 8801580334264 RCIEsAvET 220729 TSF NG, MRS | D:::t"m”:nt Over Billing ATEF TR O WfSfes [{e e 5/12/2024 Solved
319 8801554312220 R S 275512 BT (9T (TG, ITEHAT ICT circle Monthly Bill ﬁmﬂ?ﬁ%@ﬂ 5/12/2024 Solved
320 8801634633952 RIFAAT (@5 261604SD ElRaif D:::t"m”:nt Arrear Bill Wmﬁ:j gﬁmwm 5/12/2024 Solved
321 8801634633952 ERFSTAT (57 261604SD EE] D:s:::m“:m Arrear Bill @m@ ?mwm 5/12/2024 Solved
322 8801708495414 AT (@57 273863 g D:::i"m“:nt Monthly Bill ergzj;j gﬁmwm 5/12/2024 Solved
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323 8801861367138 R PR 275913 eIRT R FF D:;:i"m“:nt Arrear Bill Wm@ gﬂmwm 5/12/2024 Solved
324 8801708495414 AR (@57 273863 ez D:::Tm“:m Monthly Bill Wm@ gﬁmww 5/12/2024 Solved
325 8801989694942 Einad 133173 (AT A =S, D:;:i"m“:nt Arrear Bill Wm@ Eﬂmwm 5/12/2024 Solved
326 8801811169951 A T 276705 ez D:::Tm“:m Monthly Bill m Em%m 5/13/2024 Solved
327 8801829472262 TS (RITT 132552 e D:;:i"m“:nt Monthly Bill mﬁm&m 5/13/2024 Solved
328 8801709949281 REvGEsCin 265000 I ICT circle Monthly Bill ‘?ﬁﬁ, mﬁﬁjﬁ?«ﬁ?ﬁ@ﬂ 5/13/2024 Solved
329 8801690153570 TR et 280040 Isacitind ICT circle Monthly Bill i?% m&?gmmﬂ 5/13/2024 Solved
330 8801730777765 Feioipe 290483 GO ICT circle Monthly Bill %ﬁ mﬁgﬁm %a%m 5/13/2024 Solved
331 8801829333000 T ST 2615845D ECCRER D:;:‘:t"m”:nt Arrear Bill WE%ZT:}I ;ﬂmw 5/13/2024 Solved
332 8301886134048 R 282489 Ry Sl D:::‘::m“:m Arrear Bill Wg&;ﬂ gﬂmw 5/13/2024 Solved
333 8801626751593 R WS 60705 ARSI, 5| D:;:‘:t"m”:nt Arrear Bill WE%ZT:}I ;ﬂmw 5/14/2024 Solved
334 8801849590099 o (R 120961SD i) D::::‘m“:nt Arrear Bill mcscztﬁgtjj gﬁmw 5/14/2024 Solved
335 8801673633055 SIS AR WY 276019 e ICT circle Monthly Bill ngwﬁ mmfgmmmw 5/14/2024 Solved
336 8801673633055 SifES ﬁ Y 276019 EUGRET] ICT circle Monthly Bill Wﬁ mr?m:’:fﬁﬁc;mmm 5/14/2024 Solved
337 8801673633055 SIS AR WY 276019 e ICT circle Monthly Bill ngwﬁ mmfgmmmw 5/14/2024 Solved
338 8801673633055 SifES ﬁ BINg 276019 EUGRET] ICT circle Monthly Bill Wﬁ mr?m:’:fﬁﬁc;mmm 5/14/2024 Solved
339 8801673633055 SIS AR WY 276019 e ICT circle Monthly Bill Wgﬂwﬁ m@ﬁ?zﬁgmmmm 5/14/2024 Solved
340 8801673633055 S A= Y 276019 R ICT circle Monthly Bill Wiﬂi m?mf%@mw 5/14/2024 Solved
341 8801795337733 GRFRN IR 060826 FAETLIGTI ICT circle Monthly Bill W‘aﬂ@% m@ﬁ?zﬁgmﬁw 5/14/2024 Solved
342 8801795337733 GRE IR 060826 TG ICT circle Monthly Bill Wiﬂi m?mf%@mw 5/14/2024 Solved
343 8801631290570 g Wt 295021 75 *mer D:::t"m”:nt Monthly Bill m &E\F{mﬁjﬂm 5/14/2024 Solved
344 8801673633055 S A= Y 276019 e ICT circle Monthly Bill W?@ m?%ﬁgf%@mw 5/14/2024 Solved
345 8801673633055 SIS AR WL 276019 TR ICT circle Monthly Bill ‘25,:, m&?gﬂiﬁg 5/14/2024 Solved
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346 8801819801200 (oM 150527 TG D:;:i"m“:nt Monthly Bill mﬁm&m 5/14/2024 Solved
347 8801819332033 [T SR 273752 AR D:::Tm“:m Monthly Bill ﬂai?m%ﬁﬁm 5/14/2024 Solved
348 8801585746745 TP T 2808165D TG A (A6 WA =1 D:;:i"m“:nt Arrear Bill m ﬁm%@é 5/14/2024 Solved
349 8801673633055 ST AR W 276019 TR ICT circle Monthly Bill Wﬁ mm@w 5/14/2024 Solved
350 8801673633055 SRS A= Y 276019 e ICT circle Monthly Bill Wi:_g mmf;rmmmw 5/14/2024 Solved
351 8801673633055 ST AR W 276019 TR ICT circle Monthly Bill Wﬁ mm@w 5/14/2024 Solved
352 8801626751593 R WS 060705 ARSI, 5| D:;:‘:t"m”:nt Arrear Bill WE%ZT:}I ;ﬂmw 5/14/2024 Solved
353 8301819393488 C=PIR (ST 123342 TS ICT circle M"Cb;'rer:'c‘:i::” SIRF OIF (WRIRS NF ARIEN FACO SO 5/14/2024 Solved
354 8801708494886 IR (@ 2911565D RGeS D:;:‘:t"m”:nt Monthly Bill mﬂfmﬂm 5/14/2024 Solved
355 8801626751593 R IETF 060705 ATHIAGIR, GEAT | D:::‘::m“:m Monthly Bill SRP TUTNRA o fSfet st [e a3t = 5/15/2024 Solved
356 8801931891387 I SRR 274492 ST @15, ISR D:;:‘:t"m”:nt Arrear Bill Wm@ gﬁmw 5/15/2024 Solved
357 8801823943772 SR (9979 010007M1 GNTT® e ICT circle Monthly Bill gﬂﬁ, mﬂ?ﬂiﬂmﬁﬂ 5/15/2024 Solved
358 8801537426306 WS 011515 (oM TGT (@G D:::it"'::nt Over Billing ATEF TUTHRA o WfSfe [{e e 5/16/2024 Solved
359 8801730083423 AR W% 061264 ARGEA D::::‘m“:nt Arrear Bill mcsc:;—i? ?maggﬁ 5/16/2024 Solved
360 8801670366961 BT ST 270048 e ICT circle Monthly Bill ng—; mmzmmmw 5/16/2024 Solved
361 8801670366961 TS G 270048 Rioues D::::‘m“:nt Arrear Bill mcsc:;—j[jj gﬁmﬂgg{@ 5/19/2024 Solved
362 8801716155190 (T (RIS 275885 ez D:::t"r::nt Monthly Bill AEF TUTHRA o fere st [ o 5/20/2024 Solved
363 8801816351875 fRvIREeT ST 2810265D I VIR (FG Torpe D:;::‘m“:m Arrear Bill mcsc?r:gﬁ gﬁmw 5/21/2024 Solved
364 8801612232170 el ST AN 170976 PR O AN ([@1G FHRTHAG D:::t"m”:nt Arrear Bill mcstfrﬁr;a—'{mji gﬂmw 5/21/2024 Solved
365 8801725258069 TR IR 240681M1 SRIAB D:s::t"m“:m Over Billing SRF TR o SIfefie [{e omeea 5/28/2024 Solved




