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Total Complain / Information Track By Department
Month : January 2025

Department SOLVED UNSOLVED Total
MOD 1 172 3 175
MOD 2 41 1 42
MOD 3 24 1 25
MOD 4 20 1 21

Sales Department 6 0 6
Revenue Department 101 0 101
ICT circle 27 0 27

WATER Works 6 0 6

PESSCM-1 0 0 0
Total 397 6 403
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CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : January 2025

Complain Category MOD 1| MOD 2 | MOD 3 | MOD 4 Sales Revenue ICT Circle | Water Works | Pesscm-1 | Total
Department Department

New connection - - - - 5 - - - _ 5
Shifting - - - - - - B _ _ 0
2nd Connection - - - - - - - - _ 0
Line Disconnect - - - - - - - B _ 0
Meter Problem - - - - - 6 - - _ 6
Meter Lost issue - - - - - - - B _ 0
Over Billing - - - - - 18 - - _ 18
Report Against Ml - - - - - - - - B 0
Name Change - - - - 1 - - _ _ 1
Converted to Domestic - - - - - - - - - 0
No Bill - - - - - 5 - - _ 5
Deep Tubewell - - - - - - B _ _ 0
Arrear Bill - - - - - 49 - - R 49
Monthly Bill - - - - - 23 26 - B 49
Meter Bill - - - - - - - - N 0
No SMS - - - - - - - B - 0
Mobile Number Correction - - - - - - - - R 0
Ledger Bill - - - - - - _ N _ 0
Water Problem 12 - 3 - - - - - - 15
No Water 46 14 4 7 - - - - - 71
Salty Water - - - - - - - - N 0
Pipe Leakage 22 8 5 1 - - - - - 36

Water Schedule 89 19 13 10 - - - - - 131
Illegal connection - - - 3 - - - B N 3
Maintenance 6 1 - - - - 1 - - 8
Water Bowser - - - - - - - 6 _ 6
Address Correction - - - - - - - R R 0
Staff Misconduct - - - - - - - - _ 0
Sewerage Project - - - - - - - R R 0

Total 175 42 25 21 6 101 27 6 0 403




UNSOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801674077498 WA ATACSG N/A BFFAGIA YNOTS (&, *IAF WH6 MOD 3 Pipe Leakage SRP TR & JeAP N2 AP e MR 1/1/2025 Unsolve
2 8801816574736 WG OE N/A SIS @ 72 (RITGT YL NAR_T MOD 1 Pipe Leakage ATZF CINCIZ & JeTBI N2 FF0 TR 1/15/2025 Unsolve
3 8801716085717 e N/A e RS, SHIG (1S, ARSI MOD 1 Pipe Leakage RSP G & JEAIBIN R e Mg 1/21/2025 Unsolve
4 8801302076843 Rl N/A (B (A1G 5B MOD 4 Illegal connection e T'H ﬂ%[iﬁ & ) %ﬁﬁ kS : ) 1/22/2025 Unsolve
5 8801680131007 N e N/A OIS (G, (74 YR T, MOD 2 Pipe Leakage STEH TINCARN & JFABIT A2 PG 200 1/27/2025 Unsolve
6 8801320053832 AP N 281570 TG (ACF RN MOD 1 Pipe Leakage I GTH mmug ﬁﬂgﬁi 'I. (13 1/16/2025 Unsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801863796661 A1 SIS N/A ARG MOD 1 Water Schedule $ mmﬁwﬂm@ z;}_@ 1/1/2025 Solved
2 8801853112395 e ITITIR N/A TSTR (N MOD 1 Water Schedule wafg m%ﬂwﬁg% 1/1/2025 solved
3 8801853112395 O, TR N/A SR (AT MOD 1 Water Schedule $ mmﬁwﬂmﬁ;% 1/1/2025 Solved
4 8801817706234 Efar N/A SIS (OTSTTEEGTS MOD 1 Water Schedule wafg m%ﬂwﬁg% 1/1/2025 solved
5 8801812977182 R N/A AR RS, (G MOD 1 Water Schedule Wﬂg mﬁ%ﬂwﬁ 2;3@ 1/1/2025 Solved
6 8801985903984 Ry N/A oo MOD 1 Water Schedule ﬁ m%mﬁ?m 1/1/2025 solved
7 8801863254033 A N/A VY YGRS, g #mer MOD 1 Water Schedule Wﬂg mﬁ%ﬂwﬁ% 1/1/2025 Solved
8 8801839234115 ST WS N/A (TBHNG MOD 1 Water Schedule Wﬂ? m%mﬁ% 1/1/2025 solved
9 8801518786166 W dAfow N/A fAeer MOD 1 Water Schedule Wat_[iﬁ mﬁ%ﬂﬁ% 1/2/2025 Solved
10 8801554359081 RIECEIRE N/A = MOD 1 Water Schedule Wﬂrg mﬁ%ﬂwﬁ;% 1/2/2025 solved
11 8801858639177 AT et N/A AT ARG MOD 1 Water Schedule Wat_[iﬁ mﬁ%ﬂﬁ% 1/2/2025 Solved
12 8801675999181 T N/A TS PIGHT MOD 1 Water Schedule Wﬂrg mﬁwﬁ;ﬁ?ﬁ; 2;3@ 1/6/2025 Solved
13 8801886330654 wyfersn N/A Rferr=a MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/6/2025 solved
14 8809638473521 TR SIS N/A = MOD 1 Water Schedule Wﬂrg mﬁwﬁ;ﬁ?ﬁ; 2;3@ 1/6/2025 Solved
15 8801818288989 SfeTm N/A RFeHIRA SR T MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/7/2025 solved
16 8809638473521 TR WS N/A = MOD 1 Water Schedule Wﬁg m%ﬂmﬁ;% 1/7/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
17 8801876085221 RIEC N/A IHRAG ZPTGH MOD 1 Water Schedule $ mmﬁwﬂmﬁ;% 1/7/2025 Solved
18 8801674554609 A N/A RiEgEs MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/7/2025 solved
19 8801824931938 aArRw N/A RICRESAVIERE MOD 1 Water Schedule $ mmﬁwﬂmﬁ; EC?'CQ 1/7/2025 Solved
20 8801824931938 EERUCICE) Y N/A RiEgEs MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/7/2025 solved
21 8801845402851 ISR RS N/A SRR RGBS e MOD 1 Water Schedule Wﬂg mﬁ%ﬁ% 2;3@ 1/7/2025 Solved
2 8801614527552 SRER N/A PRI MOD 1 Water Schedule ﬁ m%mﬁ?m 1/7/2025 solved
23 8801866599991 s N/A Rferr=a MOD 1 Water Schedule Wﬂg mﬁ%ﬁ% 2;3@ 1/7/2025 Solved
24 8801680518484 e N/A PRI MOD 1 Water Schedule Wﬂ? mﬁmﬁ;ﬁt{%% 1/7/2025 solved
25 8801674554609 PG N/A RICRESAVIER-E MOD 1 Water Schedule Wi‘c‘fiﬁ mﬁ%ﬂwﬁ;% 1/7/2025 Solved
26 8801979985662 Rere N/A = MOD 1 Water Schedule ng mﬁ%ﬂwﬁ;% 1/8/2025 Solved
27 8801674554609 IS N/A RIGRESAVIER-E MOD 1 Water Schedule Wi‘c‘fiﬁ mﬁ%ﬂwﬁ;% 1/8/2025 Solved
28 8801795370650 &= N/A TR O FTF MOD 1 Water Schedule Wﬂrg mﬁ%ﬂmﬁ; z;?m 1/8/2025 Solved
29 8809696381808 Reakhug N/A Rferr=a MOD 1 Water Schedule G%TTT m%ﬂﬁ% 1/8/2025 solved
30 8801824931938 ERRi N/A = MOD 1 Water Schedule Wﬂrg mﬁ%ﬂmﬁ zg?@ 1/8/2025 Solved
31 8801672403020 = N/A RFeHIRA SR T MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/8/2025 solved
32 8801711889907 Rinsd N/A = MOD 1 Water Schedule Wﬁg m%ﬂmﬁ;% 1/8/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
33 8801815554329 S N/A =T 4 T MOD 1 Water Schedule ﬁ mmﬁwﬂwﬁ;% 1/8/2025 Solved
34 8801815554329 SR N/A TferRg MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/8/2025 Solved
35 8801681600594 aArRw N/A RICRESAVIERE MOD 1 Water Schedule $ mmﬁwﬂmﬁ; EC?'CQ 1/8/2025 Solved
36 8801819977681 Szm N/A RiEgEs MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/8/2025 Solved
37 8801859722622 R N/A RIGRESAVIER-E MOD 1 Water Schedule %%Ig mﬁ%ﬂwﬁ 2;3@ 1/8/2025 Solved
38 8801671322374 Rucrat N/A RFCHIRA SR T MOD 1 Water Schedule ﬁ m%mﬁ?m 1/8/2025 solved
39 8801847227906 ST RN N/A RfeMRA (G F MOD 1 Water Schedule Wﬂg mﬁ%ﬁﬁ; 2;3@ 1/8/2025 Solved
40 8801735380696 YT BRA N/A PRI MOD 1 Water Schedule Wﬂ? m%mﬁ% 1/8/2025 Solved
41 8801958094003 (R ST N/A RS R FTF MOD 1 Water Schedule Wi‘(_[r\f mﬁ%ﬂwﬁ;% 1/8/2025 Solved
42 8801675999181 BT N/A TR PGl MOD 1 Water Schedule Wﬂrg mﬁ%ﬂwﬁ;% 1/8/2025 solved
43 8801761350685 G N/A RIGRESAVIER-E MOD 1 Water Schedule Wi‘(_[r\f mﬁ%ﬂwﬁ;% 1/8/2025 Solved
44 8801859722622 ST ST N/A TR O FTF MOD 1 Water Schedule Wﬂrg mﬁwﬁ;ﬁ?ﬁ; z;}m 1/8/2025 Solved
45 8801729093348 FIRA N/A ST i1 MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/8/2025 Solved
46 8801813970512 R N/A (ETRRCE, STRIZ TG MOD 1 Water Schedule Wﬂrg mﬁwﬁ;ﬁ?ﬁ; z;}m 1/8/2025 Solved
47 8801771467557 e N/A Rferr=a MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/8/2025 Solved
48 8801711102841 TR St N/A RN FIEA MOD 1 Water Schedule Wﬁg m%ﬂmﬁ;% 9-Jan-25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
49 8801818050131 G N/A SISV MOD 1 Water Schedule ﬁmmﬁﬁm% 9-Jan-25 Solved
50 8801884553008 RN N/A RiEgEs MOD 1 Water Schedule Fmg m%ﬂw;ﬁ;% 9-Jan-25 Solved
51 8801845402851 [coic) N/A Rferr=a MOD 1 Water Schedule ﬁmmﬁﬁm% 9-Jan-25 Solved
52 8801766270500 YT RO N/A HAR[_™M MOD 1 Water Schedule Wﬁm@@mgﬁ%ﬁ% 12-Jan-25 Solved
53 8801818856373 (RRTG TS N/A ‘7’1(;[7 W@T%m MOD 1 Water Schedule Wﬂgmﬁ%ﬁ'ﬁg z(ag'(ﬁ 14-Jan-25 Solved
54 8801641688068 AT N/A Wﬂﬁ,‘ﬂﬁw MOD 1 Water Schedule ﬁm@%ﬁ?@ 14-Jan-25 Solved
55 8801818856373 CRRTGH ST N/A %g%% MOD 1 Water Schedule mmﬁ%ﬁ%% 1/15/2025 Solved
56 8801731888157 TG TZ N/A WIAR, (STAIREAGTS MOD 1 Water Schedule Wﬂ?mﬁ%ﬁ% 1/15/2025 Solved
57 8801726208666 RUEEA R N/A COMSTIRETGT MOD 1 Water Schedule ﬁmﬁ%ﬂwﬁ;% 1/15/2025 Solved
58 8801716991601 G SR N/A = & 76 MOD 1 Water Schedule wﬁgmﬁ%ﬂi—;% 1/16/2025 Solved
59 8801844066595 SEFNRIF (I N/A NGO MOD 1 Water Schedule Wi‘(_fiﬁ m%ﬂﬁ;% 1/16/2025 Solved
60 8801675999181 Te e N/A TR (@G =R MOD 1 Water Schedule Wﬂrg mﬁ%ﬂwﬁ% 1/16/2025 Solved
61 8801631713566 RN N/A WISRM SRR MOD 1 Water Schedule E%TTT m%ﬂﬁ% 1/19/2025 Solved
62 8801716134138 SR R N/A IRGT MOD 1 Water Schedule Wﬂ?mﬁwﬁ;ﬁ?ﬁ;% 1/19/2025 Solved
63 8801844066595 QIR (9N N/A W MOD 1 Water Schedule ﬁm%ﬂﬁ% 1/19/2025 Solved
64 8801956094560 (=AY N/A REGREN MOD 1 Water Schedule Wﬁg m%ﬂmﬁ;% 1/19/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
65 8801629345375 (OR[N N/A W'%ﬂ MOD 1 Water Schedule Wﬂr‘?mmﬁwﬂmﬁ; z:g_cg 1/19/2025 Solved
66 8801773930796 (VI (=IO N/A SR e MOD 1 Water Schedule wﬁm%yﬁ;% 1/19/2025 Solved
67 8801844066595 RENIRIT (I N/A W MOD 1 Water Schedule Wﬂr‘?mmﬁwﬂmﬁ; z:g_cg 1/19/2025 Solved
68 8801886402616 AN N/A SRR PG MOD 1 Water Schedule wﬁm%yﬁ;% 1/20/2025 Solved
69 8801518785482 [QIEC) N/A W,w (51 MOD 1 Water Schedule Wﬁmﬁ%ﬂwﬁ; z:gcﬁ 1/20/2025 Solved
70 8801302098227 . AR N/A A ST (IS, ARGSA MOD 1 Water Schedule ﬁmﬁ%@ﬁ?@ 1/20/2025 Solved
71 8801886402616 urgm N/A HR™ WW MOD 1 Water Schedule Wﬁmﬁ%ﬂwﬁ; z:gcﬁ 1/21/2025 Solved
72 8801826995432 o N/A HAR™M MOD 1 Water Schedule Wﬂ?mﬁ%ﬁ% 1/21/2025 Solved
73 8801845402851 NUIBIEE N/A mﬁ?ﬁg ;]f?‘ﬁ MOD 1 Water Schedule %m@%ﬂwﬁ;% 1/21/2025 Solved
74 8801818879442 EiE N/A SO, RERTRR MOD 1 Water Schedule Wﬂrg mﬁ%ﬂwﬁ;% 1/22/2025 Solved
75 8801726208666 Wcﬁﬁgm N/A COMSTIREGTS MOD 1 Water Schedule %m@%ﬂwﬁ;% 1/22/2025 Solved
76 8801823923361 BIET] N/A AR™ Wﬁ"’lﬁw MOD 1 Water Schedule Wﬂ?mﬁ%ﬁ z;gfﬁ 1/22/2025 Solved
77 8801823923361 Y AR N/A (SSRGS MOD 1 Water Schedule ﬁm@?@%ﬁ% 1/22/2025 Solved
78 8801631713566 AP N/A RS Rl MOD 1 Water Schedule Wﬂ?mﬁ%ﬁ z;gfﬁ 1/22/2025 Solved
79 8801823923361 Y AR N/A (SSRGS MOD 1 Water Schedule ﬁm%ﬂﬁ% 1/22/2025 Solved
80 8801779044393 JrETN N/A COMIZETGTST MOD 1 Water Schedule Wﬁgm%ﬁ z;}_cﬁ 1/22/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
81 8801717028757 W BT N/A TGTAT, AT (G MOD 1 Water Schedule $ mmﬁwﬂmﬁ;% 1/23/2025 Solved
82 8801879948767 RN N/A WL, I AT MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/26/2025 solved
83 8801819393396 TFYE M N/A NGO SI6A e MOD 1 Water Schedule $ mmﬁwﬂmﬁ;% 1/26/2025 Solved
84 8801985903984 v N/A e MOD 1 Water Schedule wafg m%ﬂw;ﬁ;% 1/26/2025 solved
85 8801826669313 R =rceE N/A IHR(GeT MOD 1 Water Schedule Wﬂg mﬁ%ﬁﬁ% 1/26/2025 Solved
86 8801826995432 HREA SN N/A ST NFA G, A=RGofel MOD 1 Water Schedule ﬁ m%mﬁ?m 1/27/2025 solved
87 8801976108332 W S N/A Rferrzd R gF MOD 1 Water Schedule Wﬂg mﬁ%ﬁﬁ; ?‘3@ 1/27/2025 Solved
88 8801849937949 Ricend N/A gy R MOD 1 Water Schedule Wsﬂﬁ mﬁmﬁ;ﬁt{ﬁ% 1/28/2025 solved
89 8801776528259 1. (=TT N/A FIBACAT RS F1 IS BTG, MOD 1 Water Schedule Vﬁi‘c‘fiﬁ mﬁ%ﬂﬁ% 1/16/2025 Solved
90 8801711424704 . Ifer N/A CTETRARS, JAMT MOD 2 Water Schedule wﬁgmﬁ%ﬂwﬁ;% 1/2/2025 Solved
91 8801711424704 oI e N/A CEARARA, YA MOD 2 Water Schedule Wi‘c‘fiﬁ mﬁ%ﬂﬁ;% 1/2/2025 Solved
92 8801711424704 . TS N/A (AR, YA MOD 2 Water Schedule Wﬂrg mﬁ%‘ﬂmﬁ; z;}m 1/5/2025 Solved
93 8801711424704 1. (Afers N/A (TR RS, YT MOD 2 Water Schedule ﬁm@?@%ﬁ% 1/5/2025 Solved
94 8801813846467 IFe N/A B i WS @3 @ MOD 3 Water Schedule Wﬂrg mﬁ%ﬂwﬁ% 1/6/2025 Solved
95 8801518631024 eI (7 N/A HHAGIR, fEf¥ @1 MOD 4 Water Schedule G{:;TTT m%ﬂﬁ% 1/6/2025 solved
% 8801845477753 st N/A B R Y5 (@134, @© MOD 3 Water Schedule Wﬁg m%ﬂmﬁ;% 1/6/2025 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
97 8801327197774 ot S N/A v 3 31 @12,73 o i e MOD 3 Water Schedule $ mmﬁwﬂmﬁ; EC?'CQ 1/6/2025 Solved
98 8801826598567 = N/A B X N5 @12, @ro MOD 3 Water Schedule Wﬁm%yﬁ;% 1/6/2025 Solved
99 8801576547038 (FETS N/A o TG, 5N MOD 3 Water Schedule ﬁ mmﬁwﬂmﬁ; 2;3'@ 1/6/2025 Solved
100 8801975202657 T (IR N/A PRI AR JETHT MOD 3 Water Schedule wafg m%ﬂw;ﬁ;% 1/7/2025 Solved
101 8801730787964 SR & N/A ST @S MOD 3 Water Schedule Wﬂg mﬁ%ﬁﬁ;% 1/7/2025 Solved
102 8801720949620 . RAER N/A AN AR MOD 2 Water Schedule ﬁ m%mﬁ?m 1/13/2025 Solved
103 8801710841730 R @ N/A MSAAIGE ,m MOD 2 Water Schedule mmﬁ%ﬁw‘i—;% 14-Jan-25 Solved
104 8801879732039 (1. SR N/A TSRS , FIRIT MOD 2 Water Schedule Wﬂ? m%mﬁ% 14-Jan-25 Solved
105 8801681140386 RUERICE N/A TN, FEARINA MOD 4 Water Schedule Wi‘c_[iﬁ m%ﬂﬁ;% 1/19/2025 Solved
106 8801631900326 1. o = N/A RFR™ MOD 2 Water Schedule Wﬂrg mﬁ%ﬂwﬁ;% 1/19/2025 Solved
107 8801720949620 1. 3FR N/A AR R, ACTGH MOD 2 Water Schedule Wi‘c_[iﬁ m%ﬂﬁ;% 1/20/2025 Solved
108 8801717586560 CfreT e N/A SEIAT ST SEsT MOD 4 Water Schedule Wﬂrg mﬁ%ﬂmﬁ; z;?m 1/20/2025 Solved
109 8801711022153 comeTrs fRfEsm N/A YR BrewR MOD 4 Water Schedule E%TTT m%ﬂﬁ% 1/20/2025 Solved
110 8801819335073 RIETFEENC N/A o TIRATS MOD 4 Water Schedule Wﬂrg mﬁwﬁ;ﬁ?ﬁ; 2;3@ 1/20/2025 Solved
111 8801730787964 WO 2SN N/A HicifcichaeI’) MOD 3 Water Schedule G{:;TTT m%ﬂﬁ% 1/21/2025 Solved
112 8801717586560 cnfirer N/A ST STE, T =& MOD 4 Water Schedule Wﬁg m%ﬂmﬁ; zﬂ?‘@ 1/21/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
113 8801855037912 OIEP AMGS N/A NS MOD 3 Water Schedule ﬁ mmﬁﬁ% z;}_@ 1/21/2025 Solved
114 8801612130987 . Ff Sy N/A IR, BT MOD 4 Water Schedule Wﬁm%yﬁ;% 1/21/2025 Solved
115 8801823311488 TG N/A AT (G, 5N MOD 3 Water Schedule ﬁ mmﬁwﬂmﬁ;% 1/21/2025 Solved
116 8801717586560 cafSrer N/A ST SIS, 5N&T MOD 4 Water Schedule Wﬁm%yﬁ;% 1/21/2025 Solved
117 8801519265833 ey N/A TG MOD 2 Water Schedule gﬁfmlg mﬁ%ﬁﬁ% 1/21/2025 Solved
118 8801829059300 [Cievaiviors N/A BIER, IFT TG MOD 4 Water Schedule ﬁmﬁ%@;ﬁ?@ 1/22/2025 Solved
119 8801812141082 iR N/A SR, 5 @Bt MOD 4 Water Schedule gﬁfmlg mﬁ%ﬁﬁ% 1/23/2025 Solved
120 8801615827674 o N/A BT TG SR AR @S MOD 3 Water Schedule ﬂwﬁ mﬁ%ﬁmﬁ% 1/23/2025 Solved
121 8801717091375 S N/A TR SRS JeHT MOD 2 Water Schedule Wa'c_[iﬁ mﬁ%ﬂwﬁ;% 1/26/2025 Solved
122 8801832845343 G @ N/A AR MOD 3 Water Schedule ng mﬁ%ﬂwﬁ;% 1/26/2025 Solved
123 8801685900914 T @ N/A Rt MOD 2 Water Schedule Wa'c_[iﬁ mﬁ%ﬂwﬁ;% 1/26/2025 Solved
124 8801580822881 [Sfcoic) N/A ARy MOD 2 Water Schedule Wﬂrg mﬁ%ﬂmﬁ; z;}m 1/26/2025 Solved
125 8801832845343 AN N/A ARSI, JIBferaT MOD 3 Water Schedule E%TTT m%ﬂﬁ% 1/26/2025 solved
126 8801861838704 IR N/A ARG (TR MOD 2 Water Schedule Wﬂrg mﬁ%ﬂmﬁ;% 1/27/2025 Solved
127 8801984400951 IR N/A S St MOD 2 Water Schedule E%TTT m%ﬂﬁ% 1/27/2025 Solved
128 8801984400380 (e N/A feaRm™ 57 a1 f§ e MOD 2 Water Schedule Wﬁg m%ﬂmﬁ;% 1/27/2025 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
129 8801864731118 Rt N/A FE MOD 2 Water Schedule Wﬁg mmﬁﬁ% EC?'CE 1/28/2025 Solved
130 8801641688068 T N/A HRoE N3 @2 MOD 2 Water Schedule Wﬁm%yﬁ;% 1/28/2025 Solved
131 8801834410896 s Sr=m N/A IR SIfeT G, RIS MOD 2 Water Schedule Wﬁg mmﬁﬁ%% 1/28/2025 Solved
132 8801717586560 cafSrer N/A ST SIS, 5N&T MOD 4 No Water Wﬁm%yﬁ;% 1/20/2025 Solved
133 8801712087299 T AN N/A e Sales New connection ST TG AN TAFS 0 TS 1/1/2025 Solved
Department (BTIIRA 3% O ST (731 XCAR
134 8801853476787 RN N/A IR D:s:f:'m“:m Monthly Bill m{;ﬁ;@iﬁ ﬁmwgﬂ@m 1/1/2025 Solved
135 8801647465840 i N/A NS =G!T D:;:i"':zm Meter Problem mmjrﬁ;a_?z; ?&Wﬁ'?mgw 1/1/2025 Solved
136 8801755526020 e S N/A ﬁﬁﬁzﬂgﬁ% Emﬁ. - MOD 2 Pipe Leakage m%m;;ﬂfm;w 1/1/2025 Solved
137 8801317358668 fS=m N/A ARG ICT circle Maintenance ﬁm\?m ;‘% 1/1/2025 Solved
138 8801985903984 [CRuca N/A AR D:Z:t"m“:m Monthly Bill mgﬁmmw 1/1/2025 Solved
139 8801844066595 QTR [T N/A ARG, SRS 5.6 (1S, MOoD 1 Water Problem W&mwﬁﬂ?ﬁw 1/1/2025 Solved
140 8801674077498 ST ARTSG N/A RIS YATT (71, *IAAw WFB MOD 2 Pipe Leakage m&mﬁwﬁﬁﬁ m;m_gzgﬁ 1/2/2025 Solved
141 8801748277100 i N/A Fferrea D:;‘a’:‘muZnt Monthly Bill mﬁ;ﬁﬁ;ﬂmw 1/2/2025 Solved
142 8801581232571 (. FTREET SIS N/A SR ICT circle Monthly Bill ﬁ m&%ﬁ;ﬁ 1/2/2025 Solved
143 8801787864273 P (IrEFEm N/A TR SN, TG, G MOD 1 Pipe Leakage W%Wmm m?mﬁgﬁ 1/5/2025 Solved
144 8801857433041 G N/A SSRM De:::; ot New connection m 2;:&1@5[1 ;‘%ﬁ? %WWT 1/5/2025 Solved
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145 8801819950419 SR N/A TG D:::;"':im Meter Problem AT mmﬁwﬂmﬁ; E:_QW 1/5/2025 Solved
146 8801817899544 e N/A AR D:;::'m“:m Monthly Bill m E\a mﬁm 1/5/2025 Solved
147 8801787864273 I RN N/A FFEMER FRASIA, THARGH TGN MOD 1 Pipe Leakage Wﬁ%@ﬁﬂ%‘%ﬁ%ﬁ:ﬂ%ﬁ 1/6/2025 Solved
148 8801787864273 *fFF (RN N/A TR TSI, TG TGN MOD 1 Pipe Leakage m%%ﬁ%%@ 1/6/2025 Solved
149 8801878141051 1. A N/A RS (o1, Sy s MOD 2 No Water m&mmﬁﬁm 1/6/2025 Solved
150 8801844066595 QNI N/A ARG, SR 8.6 @, MOD 1 Water Problem AEF QGRS & JAFRI FHHLS A o= 1/6/2025 Solved
151 8801878141051 1. A N/A RS (o1, Sy s MOD 2 No Water m&mmﬁﬁm 1/6/2025 Solved
152 8801878141051 1. AT N/A R (o, SoefSfaam sif MOD 2 No Water m%mﬁ%m@ 1/6/2025 Solved
153 8801844066595 SN N/A ArrGeat, SRR 5.8 (s, MOD 1 Water Problem SEF TN & JEARFRIT GHHTS N A=A 1/6/2025 solved
154 8801680224948 REE e N/A TG, 2PTeS MOD 1 No Water m%m;;ﬁﬁ §$ 1/6/2025 Solved
155 8801787864273 I IR N/A FEIRR JRASI, NG, STIGI5T MOD 1 Pipe Leakage m&mwﬁﬁw 1/7/2025 Solved
156 8801731888157 e N/A EPIRR RS, TG, STIGRI5 MOD 1 Pipe Leakage mﬁégmﬁwﬁ? m;m_iggﬁ 1/7/2025 Solved
157 8801824880000 MG N/A ferr=a WATER Works Water Bowser m@% i Em:‘ ﬁ&z&?&? agrzg{éai 1/7/2025 Solved
158 8801632125843 Sent~ N/A JAR—™M WATER Works Water Bowser WGK; ﬂg%ﬁ%ﬁ?ﬁ%« 1/7/2025 Solved
159 8801878141051 1. S N/A RS (o1, S s MOD 1 No Water W%Wmmﬁﬁm 1/8/2025 Solved
160 8801844040715 e N/A EIRR RIS, LG, TIGI5T MOD 1 Pipe Leakage mﬁé_%m;%ﬁv mznggm 1/8/2025 Solved
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SIRF SIOGIER W A 3 FICO BIHRA I
8801994467346 RN N/A Rferr=a WATER Works Water Bowser ST STeTR1E “T4TH (AN PO < T 1/8/2025 Solved
Revenue RF O fNER RIS FAS BICHRA
8801644637829 TP N/A Fucgerd Department Meter Problem T ST % hpaiinsind 1/8/2025 Solved
. STRF OIF SIS TS O G

163 8801894888213 *MfRve N/A Rferrzd R gF MOD 1 Maintenance COUATEA ¢ o1 G (7o RO 1/8/2025 Solved
164 8801847335127 RyEa N/A =ferr=g R MOD 1 Maintenance 2 WZ‘_ST% = .\9(2‘? SIS 1/8/2025 Solved

SRF TR ST TAFS O GIAT®
165 8801619093348 fRa N/A AT =R @S MOD 1 No Water PN it St 9-Jan-25 Solved
166 8801554334884 WS N/A A = @G MOD 1 No Water 2 W ‘g\;; ;T AT ?W?T E. o 9-Jan-25 Solved

" SIEF O WGTA STAFS B2 GINS
167 8801731888157 TS =T N/A TR JASIN, TG, STIGRIN MOD 1 Pipe Leakage (Ut 945 O G 7 SO 9-Jan-25 Solved
168 8801575279814 wif s N/A TfePr=a S 35 MOD 1 No Water 2 W g\;:: ; AT ?W;Tm E. o 9-Jan-25 Solved
169 8801865615100 ERICH N/A FEIZR JASI, NG, STIGRI5N MOD 1 Pipe Leakage A Wm é]\;s[ ;m%s © 9-Jan-25 Solved

SIRF TR ST TAFS BT TS
170 8801554359081 RDE] N/A COMTRETGTST MOD 1 No Water (BT s o GIFTE O T 9-Jan-25 solved
171 8801712043068 COTPICE N/A oA =R 2R R @ MOD 1 No Water A CE(‘:_TTR';—'I \;éi ;Wﬁm%ﬁs © 9-Jan-25 Solved

SIRF TR ST TAFS O TS

172 1 < < D1 N 12-Jan-2!

7 8801979804040 [sieg) N/A o X @S Mol o Water (TR 4% o1 GITETH (Rl AT Jan-25 Solved
173 8801787864273 T (IrEFEm N/A TR SN, TG, SGRIN MOD 1 Pipe Leakage ARF O o ;‘z J@ﬁ & »a%\g%m GIre 12-Jan-25 Solved

SIRF TR ST TAFS O TS

1 163171 < < D1 N 12-Jan-2!

74 8801631713566 TN N/A WW,WT%WW MOl o Water (BT o Ty TR TR Jan-25 Solved
175 8801720517109 EuR N/A SRR, SRR NG MOD 1 No Water o w \;ég @ﬁ R \g;fy SIS 12-Jan-25 Solved

. . HEF O WGTA T=AFS B2 GINS
176 8801812141082 SR S N/A CICSTIE ICT circle Monthly Bill COUATE 476 O GRTH (e RO 12-Jan-25 Solved
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177 8801825392502 afow N/A N, AT MOD 2 No Water m&m%@%mﬁw 12-Jan-25 Solved
178 8801886432545 Erpon N/A [E I EEICIERT LR &) MOD 3 No Water mg‘%{mﬁ nggr? 12-Jan-25 Solved
179 8801631713566 SR N/A SR, SRS MOD 1 No Water m&m%@%mﬁw 12-Jan-25 Solved
180 8801819808039 et N/A TR 9 TS MOD 1 Maintenance %}m%%wﬁﬁ[?ﬁ{ﬁg\” 1/13/2025 Solved
181 8809638408287 EIRY N/A SAR™ D:;:;"':zm Monthly Bill m ﬁm%%_\; 1/13/2025 Solved
182 8801814486136 ST T=N N/A m’fﬂ% %@M ' MOD 2 Pipe Leakage m%mw{%%@ 14-Jan-25 Solved
183 8801627273178 [SIRpACET] N/A TR D:;:;"':zm Meter Problem mﬁz—%‘% ;11?1 g;{[_; 14-Jan-25 Solved
184 8801827875100 NPT 2N N/A m WATER Works Water Bowser w&?ﬁﬁ% m 1/15/2025 Solved
185 8801816361577 (% (R N/A TG, STIGI5 MOoD 1 Pipe Leakage W&mwﬁﬁw 1/15/2025 Solved
186 8801611749963 (TGS TN N/A SR (SRS De:::;em New connection ;‘;ﬁ ﬂ@ﬁéﬁﬂ%@% 1/16/2025 Solved
187 8801619621991 e N/A FfeRRR 9 TF MOD 1 Maintenance mﬁaﬁgmﬁgg 1/16/2025 Solved
188 8801769056427 G N/A AR Sales Name Change S O AN RIS FAS DI % T 1/16/2025 Solved
Department STFA * AT (RO FACO I MR
189 8801787864273 P (IR N/A IR JASI, TG, SIGRI5Y MOD 1 Pipe Leakage W%Wmm%mﬁm 1/19/2025 solved
190 8801812711885 T SR N/A Bote, BBam| D:;:i"musm Meter Problem m?ﬁw %Tﬁt?\f ;}T Eg[rg 1/19/2025 Solved
191 8801303617388 FOEE FAL N/A BFHAGI SoNe 8TAG D:;‘a’:‘muZnt Arrear Bill m QE?@ Wﬁég%ﬁg\; 1/19/2025 solved
192 8801848758005 FOF FUR Y N/A SRR @G, A FIGH, RI6F e MOD 1 No Water mcst‘«?%ﬂwﬁm ;:NWT 1/19/2025 Solved
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193 8801829101962 TS N/A Pl MOD 2 Maintenance Tﬁ?&%ﬁm % %mi 1/19/2025 Solved
194 8801820324323 o FAR Y N/A SSRIFT (@G, 7N FIGE, [RGF IS MOD 1 No Water m%mﬁmg%@ 1/19/2025 Solved
195 8801826995432 Eie N/A ARGSfT MOD 1 No Water Wﬁ%@ﬁﬂ;‘%ﬁ%ﬁ:ﬂ%@ 1/19/2025 Solved
196 8801938887751 T N/A GRS MOD 1 No Water m%%w%%w 1/19/2025 Solved
197 8801818416331 = N/A Blsie D:;:;"':zm Arrear Bill m ﬁm%%_\; 1/20/2025 Solved
198 8801814773198 ﬁl’\‘:ﬂﬁ N/A AR WATER Works Water Bowser w(ﬂj%mﬂﬁ% m 1/21/2025 Solved
199 8801822939356 g N/A TR D:;:;"':zm Meter Problem mﬁz—%‘% ;11?1 g;{[_; 1/21/2025 Solved
200 8801823940362 ey N/A IR D:;:f:m“:m Arrear Bill mﬁmﬁ%m 1/21/2025 Solved
201 8801715003755 A N/A TG @S WATER Works Water Bowser m@r{% qum[‘ ﬁ&mﬁ%ﬁﬂ%ﬂéﬁ%ﬂm 1/21/2025 Solved
202 8801618530530 TR N/A SRR AT MOD 1 Water Problem e mm 1/22/2025 Solved
203 8801684151634 e N/A AR Diz‘a’i"'::m Monthly Bill mc;_;;ﬂ ﬁ;ﬂmw 1/22/2025 solved
204 8801814486136 1. ST TR N/A \"\"ié %ﬁm ' MOD 2 Pipe Leakage mw;_%mﬁw m;m_gggﬁ 1/22/2025 Solved
205 8801820324323 ToN FAR VY N/A SR (@G, TR B8, RGP e MOD 1 No Water W%Wmﬁ mjwmmﬁgﬁ 1/22/2025 Solved
206 8801844040715 RiovEa WY N/A IR TG ([1S MOD 1 Maintenance m}w;wwﬁfﬁmwg 1/23/2025 Solved
207 8801859990883 AT S N/A [Sacnct ICT circle Monthly Bill m%ﬂﬁﬁﬁw 1/23/2025 Solved
208 8801825270218 CIT=ATS N/A SRR, RGOl Sales New connection S TG AT TAFS 0 IS 1/26/2025 Solved
N ’ Department (BTRCRA R O BTN (71 RONR
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209 8809666778850 " N/A SSRM D:::;"':im Monthly Bill Wa:;;ﬂ ;ﬁgﬂmw 1/26/2025 Solved
210 8801744140217 TN N/A BIFT AH D:;::'m“:m Monthly Bill mg}g ﬁgﬂmg%‘iw 1/26/2025 Solved
211 8801880860209 [scieea] N/A BT D:::;"':im Monthly Bill Wa:;;ﬂ ;ﬁgﬂmw 1/26/2025 Solved
212 8801826580403 &= N/A g De;::f;ent New connection e W ‘g:fn; ﬁ Cﬁ?mmigmﬁﬁ 1/26/2025 Solved
213 8801849725553 Luicre N/A ot o6 D:;:;"':zm Monthly Bill mc;_;;ﬂ ﬁmw 1/27/2025 Solved
214 8801816622559 o N/A IR D:s:f:'m“:m Monthly Bill W{;ﬁ;@iﬁ ﬁmwgﬂ@m 1/27/2025 Solved
215 8801716580804 wgrgéﬂrm?r N/A JGUAT (AT T MOD 1 Pipe Leakage m&mmﬁﬁw 1/27/2025 Solved
216 8801716580804 AP N N/A TG (A ZBI MOD 1 Pipe Leakage m%@ﬁmg;@%ﬂg@@ 1/27/2025 Solved
217 8801928810997 ey N/A A =B ICT circle Monthly Bill ﬁmﬁgﬁm%ﬁ 1/28/2025 Solved
218 8801630449990 g N/A TR D:Z:t"r::m Monthly Bill mﬁm&m 1/28/2025 Solved
219 8801914282065 S AN N/A FerI=a ICT circle Monthly Bill ﬁ m‘fmﬁﬁmﬂ; 1/1/2025 Solved
220 8801712072508 IR ST N/A T R I, (RS TS (915, MOD 1 No Water SARF SRR & JEAFRIT A Ao 1 1/1/2025 Solved
21 8801827566430 RSN N/A I TMIRAING, FITT HSAANS 51T MOD 4 Pipe Leakage SATEF TR & JeNF MR FAFe AR 1/1/2025 Solved
222 8801841727020 =R =i N/A LN 0 e @IS MOD 2 No Water SARF SRR & JEAFRIT A Ao 1 1/1/2025 Solved
223 8801819358987 G N/A e D:;‘a’:‘muZnt Monthly Bill aﬁ%ﬁﬁmﬁaﬂgy aggfm‘ﬂg%w 1/1/2025 Solved
224 8801730377065 Sibeg N/A RIS AN (516 MOD 1 Water Problem ST SINTNRA & JEAPRI A Ao w1 1/1/2025 Solved
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225 8801844066595 WHANRR ([T N/A ArEGeat, TR 5.6 @S, MOD 1 Water Problem ST=F GINTAIRS & GRS (T, NS N Aoz 1/1/2025 Solved
226 8801712043068 (COTRICS N/A = T IS Fet MOD 1 No Water AZF TR & JAFRI NN 2ATTZN T 1/1/2025 Solved
227 8801819358987 ST N/A JrpfeTa D:::;"':im Monthly Bill m?%ﬁmy{;fﬁ m;&? 1/1/2025 Solved
228 8801673797191 Eexucy N/A [ onfE 2SS GITE6 ICT circle Monthly Bill gﬁﬁ mv? %ﬁiwmﬁﬁ@ﬂ?; 1/1/2025 Solved
229 8801937878250 TN N/A WA I, 8V WM MORRA ([A1S MOD 3 Water Problem SEF TN & JEARPRI FHHTS N A=A 1/1/2025 Solved
230 8801787864273 =fFF (=R N/A FFEPIRT AN, TNRIGH, SGEI5! MOD 1 Pipe Leakage AZF CINCIR & JeTBI N2 FF0 TR 1/1/2025 Solved
231 8801818222059 = (=TT N/A TR ICT circle Monthly Bill ﬁ m&%ﬁﬁmﬂ; 1/2/2025 Solved
232 8801749205755 e N/A Fucgerd MOD 1 No Water AT TR & JAFRI NN ATTZN T 1/2/2025 Solved
233 8801554336941 G A N/A NSRRI Diz‘a’i"'::m Over Billing AEF GIFNTATR N WS e e 1/2/2025 solved
234 8801888313511 T AT N/A i) MOD 3 No Water ARF SRR & PRI AN Ao 1 1/5/2025 Solved
235 8801712773372 TR TR N/A [eF A, G 2 g MOD 2 No Water AR GRS & JEBRI A o= 1 1/5/2025 Solved
236 8801814486136 1. ST TR N/A ©0¢ AT TR I (J1G, =N AR FIG, N MOD 2 Pipe Leakage SRS TUACARA & JHARPIN 12 e 200 1/5/2025 Solved
237 8801944803277 I GIEAR N/A B i, o NiEe MOD 1 No Water SRP GIFATHRA & JEPRI A o= w1 1/5/2025 Solved
238 8801741969647 (=T OIAGT N/A HHAGTI ICT circle Monthly Bill = m&%ﬁ;ﬂw 1/6/2025 Solved
239 8801812510838 AL 5H N N/A Y WPBIRR et MOD 1 No Water SRP GIFATHRA & JEPRI A o= 1 1/6/2025 Solved
240 8801878141051 1. ST N/A ISR (o1, SeffEm o MOD 2 No Water ST SINTNRA & JEAPRI A Ao w1 1/6/2025 Solved
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241 8801819801509 B N N/A AN BIeTOTOITGIR , A5 2 MOD 2 No Water SEP GRS & JEBIRI A o= w1 1/6/2025 Solved
242 8801975069831 AT ST N/A WA SR JAHT MOD 1 Water Problem AZF TR & JARPRIST A RIS N A=A 1/6/2025 Solved
243 8801799412518 TRE @I N/A TG, ZATOS MOD 1 No Water SEP GRS & JEBIRI A o= w1 1/6/2025 Solved
244 8801749205755 e N/A Fucgerd MOD 1 No Water AZF TR & JAFRI NN 2ATTZN T 1/7/2025 Solved
245 8801635074732 =g S N/A TG (N, CTFIRA MG MOoD 2 No Water 2P GRS & JEBRI A o= w1 1/7/2025 Solved
26 8801741969647 (=MW OIAGH N/A HIAGTR ICT circle Monthly Bill A= m %ﬁsﬁwmﬁ?ﬂg;&ﬁ 1/7/2025 Solved
247 8801815554329 G RN N/A Wﬁ%ﬁ%@m@%@ MOD 1 Pipe Leakage SRF SR & JeTF MR AP e AR 1/7/2025 Solved
248 8801615557782 SEF GG N/A A 4 (G, A S NS ST MOD 1 Pipe Leakage AZF CINCIR & JeTBI N2 FF0 TR 1/7/2025 Solved
249 8801749205755 SR N/A Rferr=a MOD 1 No Water 2P GIFATRN & JEBRI A o= 1 1/7/2025 Solved
250 8801829525252 RICE N/A e giERC R E D O E R IR MOD 3 Pipe Leakage SRS GIAHRA & JEAPIH AR e OAY 1/7/2025 solved
251 8801715664344 wfefe] F9 N/A T GIN, TN A, FHNRH (G, RGO MOD 1 No Water AR GRS & JEBRI A o= 1 1/8/2025 Solved
252 8801814189252 . T N/A QA GO AR AT, IR FIRA (R MOD 3 Pipe Leakage SRS TUACARA & JHARPIN 12 e 200 1/8/2025 Solved
253 8801848758005 ToN FAR VY N/A SR (@G, TR B8, RGP e MOD 1 No Water ARF GINCIRA fSfF O ST G AN o=~ 1/8/2025 Solved
254 8801840339687 I AP N/A mmﬂ%ﬁ MOD 1 No Water SARF SRR & JEAFRIT A Ao 1 1/8/2025 Solved
255 8801816910446 YR G N/A AN TR MOD 1 No Water ARF GINCERN & FTFRIS 21 o 9-Jan-25 Solved
256 8801749205755 [ERaE N/A = MOD 1 No Water ST SINTNRA & JEAPRI A Ao w1 9-Jan-25 Solved
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257 8801907700615 R S N/A FHENS RIS, (& T MoD 3 No Water SEP GRS & JEBIRI A o= w1 9-Jan-25 Solved
258 8801566052946 e Ao N/A Fucgerd MOD 1 No Water AZF TR & JAFRI NN 2ATTZN T 9-Jan-25 Solved
259 8801558238409 IR @57 N/A L] D:::;"':im Monthly Bill % WE :ﬁ: E%ﬁ%a%% 12-Jan-25 Solved
260 8801819801953 1. =R 257y N/A AN RATE, HAGeT=r MOD 2 No Water AZF GRS & PRI 21N ez 12-Jan-25 Solved
261 8801818854418 BicEal N/A OWY N GG FIEFE ST ST MOD 1 Pipe Leakage SRF SR & JeTF MR AP e AR 12-Jan-25 Solved
262 8801612394833 SN 3 N/A AR D:s:f:'m“:m Over Billing AT QTR N WfefFe [{e #mea~ 12-Jan-25 Solved
263 8801862240854 umE N/A COMSZTGT MOD 1 No Water 2P GRS & JEBRI A o= w1 1/13/2025 Solved
264 8801711122254 [&2IEC) N/A T8T WARM MOD 1 Water Problem AT QRN & JAFRITE FoHIT NTl A o= 1/13/2025 Solved
265 8801312010009 . NfEgeT A N/A 2 (5T, INF 2GR ST MOD 1 Pipe Leakage SEF TR & JEF MR AP AR 1/13/2025 Solved
266 8801724979731 %@m@a N/A G SR/ W= GE FR MOD 2 No Water ARF SRR & PRI AN Ao 1 14-Jan-25 Solved
267 8801819975992 AFA N/A AR [fBe, (oMo MOD 1 No Water ARF GINCIRA & PRI 21N o= 1/15/2025 Solved
268 8801631713566 C1. S N/A SR, SARAL ST MOD 1 No Water SARF SRR & JEAFRIT A Ao 1 1/15/2025 Solved
269 8801813882036 (RN 4N N/A e %ﬂfqﬂ?—g ;Ig%{;ﬂﬂ? MOD 4 No Water SRP GIFATHRA & JEPRI A o= w1 1/19/2025 Solved
270 8801711941964 R STt N/A = ICT circle Monthly Bill ﬁ m;mﬂgﬂm gc:% 1/19/2025 Solved
271 8801712043068 COTICTA N/A =3 W IS e, 22 2B, =GO MOD 1 No Water ARF GINCERN & FTFRIS 21 o 1/19/2025 Solved
272 8801817701730 RG] N/A TR MOD 1 No Water ST SINTNRA & JEAPRI A Ao w1 1/19/2025 Solved
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273 8801616884445 WRAF TR N/A mwﬁ MOD 2 No Water ARF GIACIRN & PRI AN o= = 1/19/2025 Solved
274 8801717586560 cafSrer N/A ST SIS, 5N&T MOD 4 No Water AZF TR & JAFRI NN 2ATTZN T 1/19/2025 Solved
275 8801533140896 FIRN N/A TIRE BeIN AT (&G, 5¥NYAT MOD 4 No Water ARF GIACIRN & PRI AN o= = 1/19/2025 Solved
276 8801673221303 (g BNR N/A T2 7919 R FF ¢ 72 (@1, NHAIR"M MOD 2 No Water AZF TR & JAFRI NN 2ATTZN T 1/20/2025 Solved
277 8801990879900 CRAM OIS N/A TR 9 ¥ 3, S5 TRRm MOoD 2 No Water 2P GRS & JEBRI A o= w1 1/20/2025 Solved
278 8801812510838 A 5F A N/A kel W Wf@@;ﬂﬂ@ﬁ MOD 1 No Water AT TR & JAFRI NN ATTZN T 1/20/2025 Solved
279 8801715664344 wfefee F9 N/A 75 1T, B (WG, =rewat MOD 1 No Water ARF GINCIRA & PRI 21N o= = 1/20/2025 Solved
280 8801866869350 I Sff N/A AT MG, FRA FQIFOEI F AMGI SN, MOD 3 Pipe Leakage AZF CINCIR & JeTBI N2 FF0 TR 1/20/2025 Solved
281 8801558238409 CIRWIET (@ N/A AZGS ICT circle Monthly Bill SRF SRS fof RFI=T [ReT oM FA0o NHR W 1/21/2025 Solved
282 8801866825800 1. QI S N/A Lﬁ@ﬂ?ﬁt@%ﬁ - MOD 3 Pipe Leakage RF GIAARA & JAPR 12 A RO 1/21/2025 Solved
283 8801619179310 W N/A FHAGR ICT circle Monthly Bill ﬁmgﬁﬁm 1/22/2025 Solved
284 8801711702005 RuiEd N/A Wﬁ%@m@ MOD 3 Water Problem ﬂ%mi%am 1/22/2025 Solved
285 8801819988913 = N/A 2B TGRS I7=2B 5T MOD 3 Water Problem @maﬁm 1/22/2025 Solved
286 8801819111950 MISCRIES N/A %‘ﬂmﬂgm MOD 1 Water Problem WWEC [ﬁﬂﬁ—ﬁm 1/22/2025 Solved
287 8801814923943 W PN N/A ST =B Bifrss TG, o (Fremr=a | MOD 2 Pipe Leakage SATEF TR & JeNF MR FAFe AR 1/22/2025 Solved
288 8801871123197 1. AT N/A RO MG MG, Ao MOD 3 No Water ST SINTNRA & JEAPRI A Ao w1 1/22/2025 Solved
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289 8801812042203 SR BIHEP N/A %@ﬁﬁ% MOD 1 No Water SEP GRS & JEBIRI A o= w1 1/22/2025 Solved
290 8801849550003 . S 25Ty N/A . R @ e @, Asfersn MOD 4 No Water AZF GRS & PRI 21N ez 1/22/2025 Solved
201 8801302076843 SAE N/A (B (TG B MOD 4 Illegal connection ﬁ?ﬁé WE' fmgﬂﬁﬁsﬁimm 1/22/2025 Solved
292 8801302076843 Rl N/A B @G b_EﬂTYI MOD 4 Illegal connection m%;mﬂﬁmw 1/22/2025 Solved
293 8801827408394 ST AP N/A AP =S MOD 1 No Water ARF GINCIRN & PRI 21N o= = 1/23/2025 Solved
294 8801518979222 AR W N/A TR FICBIET MOD 1 No Water AT TR & JAFRI NN ATTZN T 1/23/2025 Solved
295 8801673613944 et TepmR N/A T WG, 7T FIGA MOD 1 No Water ARF GINCIRA & PRI 21N o= = 1/23/2025 Solved
296 8801676851964 G N/A T WG, 7T FA MOD 1 No Water AT TR & JAFRI NN ATTZN T 1/23/2025 Solved
297 8801641411585 Rlevc) N/A %ﬁ?&ﬁ%@;ﬁ ‘ﬂﬂ;ﬂl MOD 1 Water Problem 2P GIFATRN & JEBRI A o= 1 1/23/2025 Solved
298 8801815347194 R T w1 N/A gy&mﬁﬂ%l MOD 1 Water Problem ARF SRR & PRI AN Ao 1 1/23