Total Complain / Information Track of December 2021

Complain category MOD1 | MOD2 | MOD 3| MOD 4| Revenue Department | ICT Circle [ WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 62 0 0 62
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 1 0 0 0 0 0 0 0 1
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 23 0 0 0 23
Mobile Number Change 0 0 0 0 0 7 0 0 7
Monthly Bill 0 0 0 0 4 16 0 0 20
Name Change 0 0 0 0 3 1 0 0 4
New connection 0 0 0 0 0 0 0 8 8
No Water 11 7 9 8 0 0 0 0 35
Pipe Leakage 13 4 2 3 0 0 0 0 22
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 0 0 0 0 0 0 0 0 0
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 3 0 5 1 0 0 0 0 9
Water Tank 0 0 0 0 0 0 2 0 2

Total Complain 193




Total Complain / Information Track of December 2021

Department SOLVE UNSOLVE
MOD 1 26 2
MOD 2 11 0
MOD 3 16 0
MOD 4 12 0
Revenue 30 0

ICT 86 0
Billing 0 0
Sales 8 0
Water Works 2 0
Total 191 2




Complaint Tracking Dashboard

UNSOLVE Customer Service center, Chattogram WASA
Month - December'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Sub;nai::ion Status
1 | 01813966231 oA - 2 Ewi'i ﬁ("ﬁﬂ“@ ﬂz WL\,)H '1?@% MOD 1 Pipe Leakage AZF SINCIRA & JABI N2 oo AR | 28-Dec-21|  Unsolve
2 | 01911533308 IR QFNA AT ([NG, VLN Rfe1= MOD 1 illegal connection SRE SR & T 28-Dec-21 |  Unsolve
B RERIGAERC WY A [ Fa1 =R




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb:;::ion Status
1 | 01677093685 REIL a’mg%s ﬂcwﬁlﬂa;aﬁwm MOD 1 No Water ATZF SR O N e’ =T | 1-Dec-21 solve
W1 NN WA YA AT, =P QIR & JePRfsT
2 | 01841040544 N W QT@, e MOD 3 Water Problem PIW R ST | 1-Dec-21 solve
IA-24 AT ATV, (A1 )
3 | 01973242472 S S B it MOD 1 Pipe Leakage SRF GNCRA &F JAPI AR Py AR | 1-Dec-21 solve
I WAGHd ST, .
4 | 01675085313 fipre L MOD 1 Pipe Leakage ARF GNCRA & JAPIA AR THF e (AR | 1-Dec-21 solve
5 | 01720508165 SO FITZNI AN, AN fFErer= MOD 1 Pipe Leakage SRF GNCRA &F JAPI AR ehey AR | 1-Dec-21 solve
. ) SR O ¢ W T T=oF B Grire
181991817 oS 50394 E FLI, T3 -Dec-
6 | 01819918170 05039 [QERIES , o™ QBN ICT circle Monthly Bill (OTITZH 4% O] GIATH (RS 2, | 1-Dec-21 solve
7 01819320920 AT 200202 RN ICT circle Arrear Bill NGl 3 Sl N 1-Dec-21 solve
(BUNCRA 438 ©F G (NS AR |
Revenue A= O B “AfRTIET TNF O TS
183017722 3 3 -Dec-
8 | 01830 3 CTTR 231155 RULGERII] Department | Meter Problem CBTTER 49 @ G (R ZTRTE | 1-Dec-21 solve
N, SFN SR GINCARA & JAPRIT
9 | 01703935265 SR TS, 2 7 (o MOD 1 No Water oS 2 T 4T3 S M5 ! | 2-Dec-21 solve
10 | 01726575219 TSI (MO =B (TG MOD 1 No Water AR GINCNRA & TP AN A=A 7 | 2-Dec-21 solve
11| 01558617002 Bt I T2 G MOD 4 Pipe Leakage =P GINCIRN & SR A2 [Feo R | 2-Dec-21 solve
J AN, AT
Revenue AZF O NI ARFIS STAE T G
12 | 01711982 3 280862 Rerare -Dec-
01711982585 SR 8086 NTE H[CA Department Name Change (AT (49 1 GITH CHeI Z0A0T, | 2-Dec-21 solve
) ! A= OIF I el ST=0F O TGS
13 | 01815114959 TN 294070 R R @ ICT circle Arrear Bill CTATZ 4% O GIFRTH (6Tl 2T | 2-Dec-21 solve
. : SR O ¢ W T ST B Grire
14 | 01912057258 ke 100182 RS e, QIS SRS ICT circle Monthly Bill COTITER s O G RO ZORTE | 2-Dec-21 solve
) ! ST OIF I el T=o0F O TGS
15 | 01847052273 HRM 200110 @Gﬁ NI AT ICT circle Arrear Bill (BTTRA 3¢ O wﬁm (TS TR | 2-Dec-21 solve
. ! ST O ICFN T T=NF B TS
16 | 01828969909 FAIN 291228 TN SAARATAT ICT circle Arrear Bill COTHTZA 4% ©1 GifAH (A1 20T | 2-Dec-21 solve
Revenue AEF TR FBH AT ST F O TINTS
17 | 01889188717 3 RFCArGT == FCefy -Dec-
RUELRRY MR Department Meter Problem (BT 32 O ST T8 (X | 2-Dec-21 solve
Revenue AzF O R “AfdTe~ WW'@ (o
1 181 1 3 -Dec-
8 | 01819058837 ST] S 50326 RIRERIE Department Meter Problem (BT 43 O ST CI8 T 2(A(S | 2-Dec-21 solve
IR foe, AR FHarq ST, SR QIR & JeATBRI
19 | 01861806800 [ AT, A, TS MOD 3 No Water 5T \© T §T3 SN 52 A1 | 2-Dec-21 solve
RN ST, AR HETR ST, SEF GUACIRA & JABRIT
20 | 01861806800 [T e R o MOD 3 No Water oS ¢ P 4T3 NI 52 AT | 5-Dec-21 solve
21 | 01717537865 E]Wm 291824 S (BT, =Gt MOD 1 No Water R GININRA & JAPII AN AR 7 | 5-Dec-21 solve
) ! SR O JCFN e F=NE B TS
22 | 01919701532 bt 2 GIES -Dec-
0191970153 O 65469 QUIANTI, A ICT circle Arrear Bill (BTIRA IR @wﬁw (O 2T | 5-Dec-21 solve
) ! A= OIF I T STF O GIre
23 | 01816280115 e =M 276707 CSTHPIR NG (A2, AN ICT circle Arrear Bill (BTATRR 9% I GIfATH (XN ZCA(E | 5-Dec-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description s“bg‘;::i"" Status
24 | 01715418051 @M 100271 (MSTNATGIA, ABITT ICT circle Monthly Bill %ﬂ ﬂﬁm‘gﬂm@? 5-Dec-21 solve
25 | 01610491591 ®I= 150707 RIRERIO] DEZth”n:eent Meter Problem mﬁ%ﬁzj\ mmw 5-Dec-21 solve
26 | 01912114108 BIEUGN T?Eﬁmﬂ%" %% MOD 3 No Water m%ﬁmm 5-Dec-21 solve
27 | 01871111520 TP X E%Wmﬁ%@%wﬁ?%ﬂ% MOD 1 No Water ﬁmm 5-Dec-21 solve
28 | 01670386486 | faIGy S 220725 NIF TIGM (12, M6 MOD 4 No Water ARF GINCRN & JARPIRIT AN ANTH=A T | 6-Dec-21 solve
29 | 01861806800 (eTre ﬁ@%m’ MOD 3 No Water a@mm 6-Dec-21 solve
30 | 01612448448 m 273326 S N- ¢, 73-4, T 7, Tfemr=x ICT circle M“g;’:‘;':ber ﬁggﬁf ﬂ%%%ml 6-Dec-21 solve
31| 01558107612 nieipy FRALN WATER works | WATER TANK é‘?@gg?g;%ﬁ mﬁ%ﬂgﬁg | 6-Dec-21 solve
32 | 01912114108 BIEUGN quﬁmq@ %% MOD 3 No Water ﬁ%ﬁmm 6-Dec-21 solve
33 | 01880656906 RN 190001M4 TS, (FIOA ICT circle Arrear Bill m mm\%g% 6-Dec-21 solve
34 | 01818920924 RIUCICEIES 281693 F-4, Ryrenat ICT circle Arrear Bill m mm\%%% 6-Dec-21 solve
35 | 01680131007 | W~GFe AT 240932 AW IS ICT circle M"bic':a’\:]‘;:ber iﬁg@gﬁ? &m%wﬁ:%%ﬂ&fﬁg | 7-Dec-21 solve
36 | 01919373586 | (R Gimw Wmﬁ %@@% MOD 1 Water Problem ﬁmﬁm 7-Dec-21 solve
37 | 01845765077 TREEm STRIRATGT, TGO De;:‘r'te;ent New connection mﬁ%m&mﬁm@m@ 7-Dec-21 solve
38 | 01819613705 =R[@ 280073M1 TN ATNNF ICT circle Arrear Bill m mmegig%? 7-Dec-21 solve
39 | 01904177146 T W%%S%ﬁ o8 wg, MOD 2 No Water SEP SR & JAPRI AN A= w1 7-Dec-21 solve
40 | 01818231444 | WNIF WETN q%m@%ﬂ?;ﬁ@ MOD 3 Pipe Leakage 2P GNCRA & JAPIA AR F ey (AR | 7-Dec-21 solve
41| 01689293776 ECuivG 123592 G Ng-wbrs, AL (FEIRT ICT circle Arrear Bill m mmeg% 7-Dec-21 solve
42 | 01911012440 GiIE 131546 [RVET ICT circle Arrear Bill m mﬁm@gmm@fm;? 7-Dec-21 solve
43 | 01815594561 R 132609 LUCERS I 760 ) ICT circle Arrear Bill m mmeg% 8-Dec-21 solve
44 | 01912057258 TR CTIY &1/9, (RS ST De:::;ent New connection ﬁmz‘%mmg?% 8-Dec-21 solve
45 | 01711655417 TFN AR D:::ft"r::nt Meter Problem mm%ﬁzi mﬂ?@w 8-Dec-21 solve
46 | 01868029109 PO 046640 WA S5 ICT circle M"bgﬁa'\:]‘;?ber iﬁkﬁig?&%%%&%ﬁ | 8-Dec-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - December'2021

st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description s“bg‘;::i"" Status
47 | 01887741442 R AN sl be ;:r'f;ent New connection mg@mg@j qu'cg 8-Dec-21 solve
48 | 01816362797 NN 251167 TS ICT circle Arrear Bill m mm&%@ 8-Dec-21 solve
49 | 01819386614 e[ 011105 ﬂ%m%k%mm ICT circle Arrear Bill m mmeg% 8-Dec-21 solve
50 | 01819362116 TN 260573 R ?Ié%?@ﬂ@tﬂﬂm ' ICT circle Monthly Bill ﬁrs;g%a ﬂﬁmggﬂtw 8-Dec-21 solve
51| 01904177146 T A - ﬁ;’;@ﬁ O g, MOD 2 No Water SRF GNCRA &F JAPIRIS A A= 1| 8-Dec-21 solve
52 | 01629566954 SfF 275977 (TR e, ITHAT A D:Z:ft"n‘:znt Meter Problem mﬁé%ﬁzi mmw 9-Dec-21 solve
53 | 01841879795 iR 044590 Gﬂ%%% MOD 2 No Water SRF GICRA fof 1R “A1tea= =1 | 9-Dec-21 solve
54 | 01819313505 IOHEA 275419 CTIf =1/ MOD 1 No Water SRF GINCIRA & JAPRIT AN o= | 9-Dec-21 solve
55 | 01671322476 T TNH (AG-85 NN W, ATAIIGT D:::ft”::m Meter Problem mm%ﬁzi %ﬂ?@w 9-Dec-21 solve
56 | 01812935510 (OTPITCST 121565 IS N2-wsb, 5 G g WRISRE, TrHoie D:Z:t"n‘:znt Name Change %ﬁmgm 9-Dec-21 solve
57 | 01558614261 W‘T@a 125444 AT N2- ¢90Y, TIWHME WA JeAHT ICT circle Arrear Bill m mﬁm@%% 9-Dec-21 solve
58 | 01817220937 FIOIN 045751 "’B(FITSNTETW ICT circle Arrear Bill m ﬁmagngg? 9-Dec-21 solve
59 | 01817704561 ;‘ggﬁﬁ 020175 B8R @G, J9rN_ars ICT circle Arrear Bill m mmegig%? 12-Dec-21 solve
60 | 01824940431 w@% 270108 HoNe, =T ICT circle Arrear Bill m ﬁmagm$ 12-Dec-21 solve
61 | 01300020830 | ST AT 272941 MG Ns- 8, (A2N-2, TH- 7, Tep=g D:;:ft”:;t Meter Problem mm%ﬁzi mﬁg@m 12-Dec-21 solve
62 | 01711142321 B IEVEET 290818 (16 (B @G, ARG ICT circle Arrear Bill m mm\%g% 12-Dec-21 solve
63 | 01819647609 Rt ARGl De:::;ent New connection ﬁmz‘%mmg? %T; 12-Dec-21 solve
64 | 01857616322 (T 282174 7y et~ ICT circle Arrear Bill ﬂ?ﬂ%ﬁ ﬂmagmmw%? 12-Dec-21 solve
65 | 01846506121 25T 261145 AR D:ZZ:’;J:M Meter Problem mcsc?_c%ﬁzi mﬂ?ﬂ%@m 12-Dec-21 solve
66 | 01824755439 (MTETIR 131677 K (=R ICT circle Arrear Bill m mmeg% 12-Dec-21 solve
67 | 01811985620 s 1204885D > qrpfers ICT circle Arrear Bill m mﬁm@gﬁ%ﬁ 13-Dec-21 solve
68 | 01819533911 DIEE 170767 TGIR e, RN ICT circle Arrear Bill m ﬂmag% 13-Dec-21 solve
69 | 01911012440 AR TG %%ﬁgﬁ? MOD 3 No Water a%mjm 13-Dec-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description s“b;:::i"" Status
70 | 01785023309 RIETE] -39, (F2R- Yy, FF- 7, =g MOD 1 Pipe Leakage ARF GINTIRA &L I AR &G =R | 13-Dec-21 solve
71 | 01828851803 R 043390 HST AR (2, AT DEZth”n:eent Meter Problem mﬁ%ﬁzi mmw 13-Dec-21 solve
72 | 01818717371 | ™% (VST 274631 RS RET ICT circle Arrear Bill m mﬁmgmmT 13-Dec-21 solve
73 | 01842323701 REM AN 126140 T NG, I ICT circle Arrear Bill m mﬁm{;% 13-Dec-21 solve
74 | 01861922211 EERIc) a-f;g %;@agﬂga$ MOD 4 Water Problem ﬁmﬂmmﬂ 14-Dec-21 solve
75 | 01726817345 ERQD 2915565D SIS FET |, “=Gefe ICT circle Arrear Bill m mm&% 14-Dec-21 solve
76 | 01820800861 wfGad 262492 3= =16 (@G, STE60se ICT circle Arrear Bill m mm\,;% 14-Dec-21 solve
77 | 01817204535 oieiny 125585 51 fS 4 =9, Froie D:Z:t"r:znt Meter Problem mcsg'?%ﬁzi mmw 14-Dec-21 solve
78 | 01813802071 [RN[GE] 110440 TRAGIT ICT circle Arrear Bill m mm\%%% 14-Dec-21 solve
79 | 01864257362 | C(NI=W =N | 120417M2 CT=AT D:Z:t"r:snt Name Change %ﬁmg %"’;‘;}E 14-Dec-21 solve
80 | 01994109716 IR (F I NRAIHF JeTBT, AP Deps:rlter;ent New connection mg2§m§$$ 14-Dec-21 solve
81 | 01938198619 BRI 045965 51 9 G, weFIRT ICT circle Arrear Bill m mm\%g% 14-Dec-21 solve
82 | 01631978797 A CAR R ICT circle Arrear Bill m mm@%% 14-Dec-21 solve
83 | 01615509949 | ~SIF SN TRIG, WG D:Z:ft”::nt Meter Problem mwé_rﬁ%ﬁzg: mﬂ?ﬁw 14-Dec-21 solve
84 | 01751897777 | WISIN AWK 2621395D WRAT AT (@15, I Yf{e ICT circle Arrear Bill m mm\,;% 15-Dec-21 solve
85 | 01718725602 = oI 210281 STRAAIG D:Z:ft”::nt Meter Problem mwé_rﬁ%ﬁzg: mﬂ?ﬁw 15-Dec-21 solve
86 | 01857587027 PRSI 046537 TN S O, ATHARY D:S:::Znt Monthly Bill %ﬂgﬂa@mgggmﬁ? 15-Dec-21 solve
87 | 01819917309 UiRES 020259A NN @G ICT circle Monthly Bill %ﬂﬂgmyﬂ 15-Dec-21 solve
88 | 01923852622 m 046024 SAFIRA ICT circle Arrear Bill 51(1?‘;%3 mﬁwﬁéﬁ@%% 15-Dec-21 solve
89 | 01819174798 | <GPl 2N 044407 TR ICT circle Arrear Bill m mmeg% 15-Dec-21 solve
90 | 01684088622 SIS 11483 TR @5 De:::;ent New connection mz‘%mmg? gﬂt‘?—?l 15-Dec-21 solve
91 | 01881464800 AR m%m %g MOD 2 Pipe Leakage SEF SR & JAPR A2 e TR | 15-Dec-21 solve
92 | 01714136127 RERRiT IA- 2¢, 2 RS =12 S MOD 1 Water Problem %m gﬁm 19-Dec-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description s“b;:::i"" Status
93 | 01817700530 G 264239 I {2, WARM D:S:‘:t”r::m Meter Problem mm%ﬁzi mﬁ@w 19-Dec-21 solve
94 | 01711041407 BNRA 276287 ICREACIRIEI L ICT circle Arrear Bill m mﬁm{;ﬂ% 19-Dec-21 solve
95 | 01737749867 IR TGS AT ST, L MOD 2 Pipe Leakage SRF GNCRA &F JAPI AR Py AR | 19-Dec-21 solve
96 | 01819116987 G Szgiﬂ%mb%ﬁﬂg WATER works | WATER TANK mﬁ%@%ﬁ mﬁ%ﬁ l@m 19-Dec-21 solve
97 | 01818889938 CTIAT QIR AT, NG MG ([A1G, SHIda! MOD 4 No Water AZF GICICRA S 2NN 2ea= = 19-Dec-21 solve
98 | 01844135465 OIS 0408795D ST /4, AT5eAR= ICT circle Arrear Bill m mMG%m$ 19-Dec-21 solve
99 | 01870603883 bl 291869 TIC! (ST, TR, ARGl ICT circle M“g;“:\:':ber Oﬁﬁmﬂfmq%k%aﬁg || 20Dec21 solve
100| 01870603883 e AN 290972 PN ST, STRIRATG], ATRIGofel ICT circle M°bic':a’\:1‘;:ber oﬁ?ﬁwﬂ?ﬁ?@%q%i%ag&ﬁg || 20Dec21 solve
101| 01711158108 AWM @mﬁ%ﬂmﬁ%‘%@ MOD 3 Pipe Leakage SRF GINCRA & JAPI AR Py AR | 20-Dec-21 solve
102| 01538265634 RIS W%ﬂﬁ ngﬂm MOD 3 No Water aﬁmml 20-Dec-21 solve
103| 01838515249 e 281239 AN FFETGEIR FCer~ ICT circle Arrear Bill m mﬁmegig%? 20-Dec-21 solve
104| 01851042064 ©rg 276764 RISFT SRR ICT circle Arrear Bill m ﬁme§m$ 20-Dec-21 solve
105| 01819349097 ISR 260385M1 (S (9125 ICT circle Monthly Bill w&%mﬁﬁma%ﬂ 20-Dec-21 solve
106| 01820243747 LUIEE A5, (@G-S, FHENF S/ MOD 3 Water Problem P GRS & JePRIST ¥l NN o | 20-Dec-21 solve
107| 01813540826 IFA 080241 TN 4 D:s:‘:t”:zm Meter Problem mcsg?%{ﬁzi mmﬁm 20-Dec-21 solve
108| 01819252251 VY RN 061602 GIGKICEIIE ICT circle Arrear Bill ﬂcr?;?g mm\%g% 20-Dec-21 solve
109| 01727520348 Kt 2901245D AT FIGA ICT circle Monthly Bill %ﬂ Qﬁmgfm@g? 20-Dec-21 solve
110| 01673536407 | SR WA 060036 GENFHA (12, AL IS ICT circle Arrear Bill m mmeg% 21-Dec-21 solve
111| 01736262305 PN ?@?g@ﬂ%mﬁ% MOD 4 No Water ﬁmm 21-Dec-21 solve
112| 01817706697 A mr Tferr=g ICT circle Name Change %ﬂmyﬂ 21-Dec-21 solve
113| 01712871632 =I5 275415 ]I WA ICT circle M"bgﬁa'\:]‘;: ber fﬁkﬁg@? ﬂ% %%ﬂ?&%ﬁﬁ?gl 21-Dec-21 solve
114| 01831063456 | WM WAl 040784SD TR V5K WM/, ATHTR= ICT circle Monthly Bill %‘q ﬂmmg gm@;';l@ 21-Dec-21 solve
115| 01710234924 A M8IWZI6 MOD 1 No Water ARF GNCRA & JAPIRI A Ao | 21-Dec-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description s“b;:::i"" Status
116| 01828125301 QIR 020355 NG ICT circle Arrear Bill m mﬁmgmm@%? 21-Dec-21 solve
117| 01711655302 RELEIES 274844 DI G ICT circle Monthly Bill %‘q ﬂﬁmyﬂ 21-Dec-21 solve
118| 01737723638 AAOT IIWRRG MOD 3 Water Problem @m %ﬁm 22-Dec-21 solve
119| 01815083345 TG 282562 > FRTaTSrIR S ICT circle Arrear Bill m mﬁma%% 22-Dec-21 solve
120| 01812505173 RN 180736 AR 51, NG AS (@16, SWHfwar D:S:ft”r::m Meter Problem m%@:\mﬁ@w 22-Dec-21 solve
121| 01644465680 Eieuil Wﬁ%ﬁ?ﬁm ;@m MOD 4 No Water ﬁ%m@%ﬂm | 22-Dec-21 solve
122| 01814912262 AR TR 295099 AT FIGA ICT circle Arrear Bill m mm\,;% 22-Dec-21 solve
123| 01733674034 e Pl 310132 "ﬁm ICT circle Arrear Bill acr?;gg mMG%m$ 22-Dec-21 solve
124| 01818889938 COeAT QIFAIR AT, NG MG ([A1G, WP MOD 4 No Water AR GINCITRA fOfN 2NN o= =11 22-Dec-21 solve
125| 01716307344 ey 262086 51 @ @mg, waRm ICT circle Monthly Bill wﬁmﬁ%my@?ﬁm GmT 22-Dec-21 solve
126 01846028430 FT 090241 APBRTA D:;:ft”::m Meter Problem mm%ﬁzi %ﬂ?@w 22-Dec-21 solve
127 01813141971 =TT 060978 AT G ICT circle Monthly Bill %ﬂﬂmmgm 22-Dec-21 solve
128 | 01813540826 I AN 080241 G 4« ICT circle Arrear Bill m mm@?ﬁg%z? 22-Dec-21 solve
129| 01554359112 R NN 271917 TN AN, TG ARIAG MOD 1 No Water AZF TN & GBI NN o= =l 23-Dec-21 solve
130| 01712032722 I mm %ﬁﬁ;ﬁ MOD 1 Pipe Leakage SRF IR & JAPIA AR Py AR | 23-Dec-21 solve
131 01819307978 %mw S 57 R =, I S MOD 4 No Water :’;@ Mm 23-Dec-21 solve
132| 01484323071 W WIS 291229 (6 B @G ICT circle Arrear Bill m mﬁm\?gmm@g? 23-Dec-21 solve
133| 01818889938 CSUSHT IER AT, A6 NG (G, AP MOD 4 No Water HEF AR S =N o= 1l 23-Dec-21 solve
134| 01830037454 ST 273219 ISA-2, (F2- b, TH- W2, e = ICT circle Arrear Bill m mﬁm@gmm@g? 23-Dec-21 solve
135| 01825129189 = AN 280343SD Taq FIBAr ICT circle Arrear Bill ﬂ?ﬂ%ﬁ ﬂ%@?m@ 23-Dec-21 solve
136| 01832797683 | IR FEAN 292832 ARG Y W, ARG D:S:::Znt Meter Problem mﬁ%ﬁzg %mgm 23-Dec-21 solve
137| 01819615394 | (AIFYSHIN 221072 STRAEIG, & MRS ICT circle Monthly Bill %ﬂmmgm 23-Dec-21 solve
138| 01712632649 Iy 120201 &~ @o D:s:ftnn:eGnt Meter Problem W{sc?‘c%ﬁgi mmw 23-Dec-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - December'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb:;::ion Status
139| 01819874076 AFF 291647 EUGRET MOD 1 No Water SRF GNCRA &F JAPIRIS A A= 1| 23-Dec-21 solve
140| 01873141212 FES %W v °1fC*T1 s le - MOD 1 Pipe Leakage ARF GNCRA & JAPIA AR TP e AR | 26-Dec-21 solve
141| 01971142490 Rl ! ECWEEWEG: Em: G 53 zn?{][ ' MOD 4 Pipe Leakage SRF GNCRA &F JAPI AR Py AR | 26-Dec-21 solve
142| 01674811626 2] 290092 e S e MOD 1 No Water AZF SN F JARBFRAS NN AR | 26-Dec-21 solve
) ! SEF I ICFH T TNF OF TGS
143| 01823190176 [Q[¢35) 050483 ﬂﬁm ICT circle Arrear Bill (BTATR 3 O G (7S AT | 26-Dec-21 solve
. ) SR O ¢ N e T=oF B Grre
144| 01819641871 ey ol 263659 AT @G ICT circle Monthly Bill CBTITER s @ G CROH ZURTE | 26-Dec-21 solve
) ! A= O IAFH [ ST=0F O TGS
145| 01857857997 G 270176M1 TSI TS, IS ICT circle Arrear Bill (BTTRA 32 O ST 183 Z(A(E | 26-Dec-21 solve
146| 01714407533 WO ETT: s é]:.ﬁ ﬁ%ﬁﬁ% s MOD 1 Pipe Leakage ATRF TANCRA & JAPIA AR fFF e AR | 26-Dec-21 solve
N B B S
) ! S O IAFH [ STF O TGS
147| 01867126994 IR 270176 QNG 1T, e =T ICT circle Arrear Bill (5T 4% @ IR T8 ZCAE | 26-Dec-21 solve
. ! ST O ICFN T F=NE O TS
148 | 01764137486 KGR ILD 264986 HY[_™M ICT circle Arrear Bill (BTN 9% T GFTE (RN RS | 27-Dec-21 solve
149| 01711962601 RIbbGH 262812 ) GUET] MOD 1 No Water SRF GNCERA & JAPIRIST A Ao 1| 27-Dec-21 solve
150| 01714407533 THTOHN Bﬂz = ;' ?11 ﬁ%ﬁ% q MOD 1 Pipe Leakage SEP SR & JAP A2 e AR | 27-Dec-21 solve
N B B S
) ! SEF I ICFH T T=NE OF TS
151| 01818522282 RN ATPIF 160013 M3 IGF ICT circle Arrear Bill CBTTEA 38 T SR (wem =0T | 27-Dec-21 solve
_ i . ! 2 OIF AAFT [T TN ©T TS
152| 01824416660 TN FAR 160013SD 39 g MMZF YFHA (12, (FroTE ICT circle Arrear Bill COTHTEA 49 1 G (9 A0 | 27-Dec-21 solve
153| 01912057258 mﬁfﬁi\”ﬁj 100182 QTN AT, (RS IAGTH ICT circle Monthly il amiass; W'w@‘ f‘% ﬁaﬁw ff%ﬂa"mﬁmﬁ 27-Dec21 | solve
. . ! ZF O AAFT [T TN ©T TS
154| 01857616322 N 282174 ARG W3- 03/02, FTH- 4, [y Franf ICT circle Arrear Bill COTHTZA 4% ©1 GifAH (A1 20T | 27-Dec-21 solve
AMG Ne-H5¢, (@G Fe-34, Revenue ) AEF TR W e TN B Grere
155| 01816691528 2R 4N 261184 R4 ST Department Monthly Bill (OTAT 4 O] TR (Re T UA0T | 27-Dec-21 solve
(GBI ZISTHATSICETR AT, SEF SUACIRA & JABRIT
156| 01711963354 AR TRGATS!, e 5N MOD 3 No Water 51 ' fie ST YT NIT52 1| 28-Dec-21 solve
157| 01819337649 R TF 150131SD R e e, g A (G, ANTFE60 D:S:::Znt Monthly Bill AEF TR OF WS (@Y [ FA1 TR | 28-Dec-21 solve
158| 01838523450 | GrTE SCAMA Yﬂf’@?ﬂﬁél ;T’m w]\?] aﬁ; Simtl MOD 1 Pipe Leakage TP QAR & JERT 2 e 2 | 28-Dec-21|  sohe
159| 01715780756 [RVCIRRNEE 120701 Wsﬁﬁ 174 ICT circle Arrear Bill O e Sl N 28-Dec-21 solve
) (BTIRA G]¢ O ST (S R(AY |
160| 01971142490 R\ (e1] . Ecmccmﬁﬁt Em;’ M 63 ‘4117{][ ' MOD 4 Pipe Leakage RF GINCIRA & JAF R TP e TR | 28-Dec-21 solve
161| 01873141212 TS a;%;ﬁ. Y Wﬁl @—al@ iSITl m] MOD 1 Pipe Leakage ARF GNCRA & JAPIA AR P e (AR | 28-Dec-21 solve
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CTRRIN TSRS 571, G R GRS & JAPRIT
162| 01835876618 = ISTRR SN0, 2GS MOD 3 No Water 1S < = oA S s | 28-Dec-21 solve
163| 01783171777 | fEJSA WETW A E;{f?%‘_ &: ;ﬁ,&a MOD 1 Pipe Leakage ARF GNCRA & JAPIA AR TP e AR | 28-Dec-21 solve
164 01711941719 o o AT - 9, (AG =8- R, I - [}, =leporrg MOD 1 Pipe Leakage SRF GNCRA &F JAPI AR Py AR | 28-Dec-21 solve
CTHI SIS NG AP GRS & JePRIfsT
165| 01554352023 e T e MOD 2 No Water putly- siplais P ~euleh il 28-Dec-21 solve
Revenue 3= ©IF FBR ARIS ST=oF T G
166| 01712622541 ST AR 300177 HqARLY Department Meter Problem (BTATRA 3 O IR ore =y | 28-Dec-21 solve
Sales _ ATXF A L5 TN B GIACS o
167| 01863612976 e & == Department | New connection CBTATER 49 1 G (R 20T | 28-Dec-21 solve
SR GRS & JAPRIT
168| 01819334338 BRIk TIPS IO, G A MOD 4 No Water TG 58 i 407 S S5 28-Dec-21 solve
. ! ST O ICFN T F=NE B0 TS
169| 01708134800 &6~ o 1501665D BHAE (@G, AILIG! ICT circle Arrear Bill COTATER 49 1 GFRCH CROH 00T | 29-Dec-21 solve
170| 01844514464 SEgpe wﬁqu fg_ﬂirmmw% Ewu\z' i MOD 2 Pipe Leakage =P GINCIRN & SR A2 Fee R | 29-Dec-21 solve
3 3 QG
171| 01904177146 i W%i;&;gﬁ fo o, MOD 2 No Water ATRF TR & JAFIRI N Ao | 29-Dec-21 solve
) ! SEF I AT [T T=NF OAF TS
172| 01711762989 | WIMOPJ RN 040087M2 ] PR A1/, %l,f—*lﬁ ICT circle Arrear Bill CBTNTRA 92 ©f ST 18T 00T | 29-Dec-21 solve
173| 01613108099 RETG] IR - W/24, 58 e MOD 2 No Water ATZF TR & JAFIRI N oA M| 29-Dec-21 solve
(TS 9 G, ¢TW ) ) AEF O 4 W e TN B Grawe
174| 01840333799 e 123034 1% A3 (A3, AN A ICT circle Monthly Bill (BUIRA I3% O IR R 00T | 29-Dec-21 solve
Sales . ATXF A S5 TNF B GIACS o
175| 01815351959 AT AN MRS Department | NeW connection (BTALTH 4% O BT (ReH 2T, | 29-Dec-21 solve
) ! SEF I AAFH T T=NF OF TS
176 01730007833 W RN 291329 G (G AR (73N ICT circle Arrear Bill (5T << 1 IR (Ro¥] 20T | 29-Dec-21 solve
177| 01815679346 AT 121478 BIMANS, BFAGIT D:s:ft"::nt Meter Problem e EWWM' &E = @i@ﬁww CWCGETI G_;é_g |N 29-Dec-21 solve
B N B B B
178| 01713108870 QAR 043985 YAFIRA ICT circle Monthly Bill a mi P O 4 Q;ﬂ f 6{1 E% mc ; gfgm@si ?’ 29-Dec-21 solve
S5t TENG (AT1G, R WIFACIRN & SRR
179| 01818009315 EXHACK ) W w4, W MOD 1 Water Problem e 8 EW I TSR 30-Dec-21 solve
) ! ST ©IF I 7o ST0F O GIre
180| 01730078241 [RURIEERT 295594 ARG G ICT circle Arrear Bill (BTNR 9% ©T GIfCT (e ZCCR | 30-Dec-21 solve
) ! TR O JCFN e F=NE B TS
181| 01915870303 NTRRQAIR 270346 Tferr=g ICT circle Arrear Bill (TR 3 SR ored 2ONg | 30-Dec-21 solve
THOFE A @O 91 MG, SR GUCIRA & JABRI
182| 01719214474 b LT AT, ST MOD 2 No Water oo ¢ i 403 SN 52 1 | 30-Dec-21 solve
Revenue AEF O BH AR ST 07
183| 01815369797 AFS 200122 o MRS Department | Meter Problem o bt Unpiishav Spilonistcting 30-Dec-21 solve
184 01755538385 NI %qm S AN CWW ' MOD 2 Pipe Leakage ARF GNCRA & JAPIA AR P e (AR | 30-Dec-21 solve
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185| 01683065121 T Wmﬂ;gfem MOD 3 Water Problem ARF GIANCRA & JARPRIT FN A A=A | 30-Dec-21 solve
186| 01674000312 G 276886 g ICT circle Arrear Bill m ﬂm&%ﬂ@ 30-Dec-21 solve
187| 01830459803 Eric éﬂgﬁm&;@ MOD 3 Water Problem ARF GIANCRA & JARPIRIT FN A A=A | 30-Dec-21 solve
188| 01819643984 A 2914375D RIGRIE] ICT circle Mwé‘;’i‘;’: ber iﬁkﬁﬁfm%vﬁgz%ﬂ&@ | 30-Dec-21 solve
189| 01558662203 TN 1206665D NG A @, FrHsre D:S:ft”r::m Meter Problem mfﬂ%ﬁzi mﬁ@w 30-Dec-21 solve
190| 01715149264 TR 281928 Ted “’ﬂ'ﬂﬁf ICT circle Arrear Bill m mMG%m$ 30-Dec-21 solve
191| 01820550523 ST 121959 IS (AT, T8 D:s:ft”:;t Monthly Bill mﬂ ﬂﬁmgmm%ﬁ? 30-Dec-21 solve




