Total Complain / Information Track of January 2022

Complain Category MOD1 | MOD2 | MOD 3| MOD 4| Revenue Department | ICT Circle [ WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 56 0 0 56
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 2 0 0 0 2
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 26 0 0 0 26
Mobile Number Change 0 0 0 0 0 4 0 0 4
Monthly Bill 0 0 0 0 16 25 0 0 41
Name Change 0 0 0 0 4 0 0 0 4
New connection 0 0 0 0 0 0 0 10 10
No Water 15 6 3 2 0 0 0 0 26
Pipe Leakage 25 11 8 4 0 0 0 0 48
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 0 0 0 0 0 0 0 0 0
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 4 0 0 1 0 0 0 0 5
Water Tank 0 0 0 0 0 0 3 0 3

Total Complain 225




Total Complain / Information Track of January 2022

Department SOLVE UNSOLVE
MOD 1 43 1
MOD 2 17 0
MOD 3 11 0
MOD 4 6 1
Revenue 48 0

ICT 85 0
Billing 0 0
Sales 10 0
Water Works 3 0
Total 223 2




Complaint Tracking Dashboard

UNSOLVE Customer Service center, Chattogram WASA
Month - January'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUbs;::iO" Status
1 | 01799985455 | (IR SN I m\qug;} OK_EO Sﬂl B, MOD 1 Pipe Leakage AP GACIRN & AP AR PGy AN | 23-Jan-22 | Unsolve
2 | 01831959735 T ﬂ%ﬂ\;’m' ,'1%' ﬁj m@ s §.ic < MOD 4 Pipe Leakage SEF GRS & JATBIT 212 fAreey 20T | 24Jan-22 | Unsolve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“bsai::m" Status
1 | 01714066446 IR OIRS 261873SD W Gifeldl (A6, Tpw N&T A= ICT circle Monthly Bill mﬂ Q@mgﬂ;ﬁ%ﬁ? 2-Jan-22 solve
2 | 01815419581 | IS I W=CIH @TC- Sb, 51 S =g, SaR/m MOD 1 No Water SR AR & JeTPIRIT A AR 1 2-Jan-22 solve
3 | 01718764617 (SRS el 4/ 9 MOD 1 No Water SR AR & JeTPIRIT A AR 1 2-Jan-22 solve
4 | 01711908281 AT (@5 RG] =12 FCA, SHIL =M D:z‘;::::m Meter Problem mﬁ%@imﬂ@m 2-Jan-22 solve
5 01633613677 ﬁﬂ'ﬂ_\‘ﬁ ERaE| Deps::te;ent New connection mgﬁfmmgﬂ?% 2-Jan-22 solve
6 | 01957369337 SN (MO AGH D:s:;:‘sm Meter Problem mm%ﬁz;mmm 2-Jan-22 solve
7 | 01819170608 [eugeas oy 044080 RIGIES ICT circle Arrear Bill m ﬂm&ﬁ% 2-Jan-22 solve
8 | 01813966231 o= ﬁ%%@%@?gﬁm MOD 1 Pipe Leakage AZF GUNCRN & JeAPIT AR [&Hde (AR | 2-Jan-22 solve
9 01754359694 fen e 281830 @\‘57 W@ﬁ ICT circle Arrear Bill m mﬁm@g% 2-Jan-22 solve
10 | 01711798950 LEE| AA-, @AG-9,5@d Y& MOD 2 No Water ﬁsm ffm | 2-Jan-22 solve
11 | 01627662282 Yfee] BaR 132215 HEHPIRA ICT circle Monthly Bill m‘g ﬂ%mgmm%q? 2-Jan-22 solve
12 | 01714407533 REC T ﬁfﬁ%ﬁgmjﬂaﬂﬁ MOD 1 Pipe Leakage AR GINCIRA &P JETBIR N2 PG TR | 2-Jan-22 solve
13 | 01740584324 W 283121 @\'57 W ICT circle Arrear Bill m %ﬁm@gﬂ}m@g 2-Jan-22 solve
14 | 01740584324 W 283121 @\'57 W ICT circle Arrear Bill m %ﬁm@gﬂ}m@? 3-Jan-22 solve
15 | 01814329326 EYNEID 263874 B8 WAR_M ICT circle Arrear Bill m mmeg% 3-Jan-22 solve
16 | 01711989104 AR Wﬁ%"mﬁ’ MOD 1 Water Problem %m fﬁgm 3-Jan-22 solve
17 | 01842248317 I ORA MG, CNSER, SNAR_/™T MOD 1 Water Problem %m %m 3-Jan-22 solve
18 | 01711785572 TS 290477 IS, ARG DZZ‘B’:::EM Meter Problem mwgr%ﬁﬁimmw 3-Jan-22 solve
19 | 01818136154 | (XISIC ST (AN 294312 SRR, LT ICT circle Monthly Bill m&%mﬂ?ﬂ% 3-Jan-22 solve
20 | 01813133859 RIEGIACICAES 294510 Gl ICT circle Arrear Bill SNEF O LN T S2ATE O G 3-Jan-22 solve

(BTICRA 38 O GICH (ST AR |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“bsai::m" Status
21| 01688914679 DK 290799 ARG D:z‘;::::m Monthly Bill mﬂ ﬂmmgﬂ;ﬁ%ﬁ? 3-Jan-22 solve
22 | 01715903050 Ry (ME G WATER works |  WATER TANK ?ﬁ%:@ m%@%m | 4-Jan-22 solve
23 | 01823517692 QTN 270397SD W—ﬂﬁ]”ﬂﬁw ICT circle Arrear Bill mﬁ%m@?m@ 4-Jan-22 solve
24 | 01755628476 B DR CICIE R GRET be s:r'f;em New connection M‘@Wmﬁ% 4-Jan-22 solve
25 | 01812495541 EYEID] 080655 MG N2-¢, BN 4N D:S‘;::T‘::m Meter Problem mm?%ﬁz;mmm 4-Jan-22 solve
26 | 01811481291 AW WIS, AAR_™ ICT circle Arrear Bill mﬂMGg%WT 4-Jan-22 solve
27 | 01721826296 OIS (579 2608875D REHRI @G, (REE, AR ICT circle Arrear Bill m mmeg% 4-Jan-22 solve
28 | 01973242472 A SN MG - 29, A - S, MOD 1 Pipe Leakage IRF TR & JeABI AR &S R | 4-Jan-22 solve
(G =2- 2, FF- 4, FHTEI
29 | 01716899396 A 262072 51 % 4, SaRm D:s:;:‘sm Meter Problem mm%ﬁz;mmm 5-Jan-22 solve
30 | 01838331335 A 2P 282639 o (eI ICT circle Arrear Bill m ﬁmGg%WT 5-Jan-22 solve
31 | 01815915355 R IR 1211175D & W3 8GN (A1, T8 ICT circle Arrear Bill mﬂMGg%WT 5-Jan-22 solve
32 | 01812108488 ey 220629 i TG DZS‘;‘:{;‘EM Name Change mﬁmg m 5-Jan-22 solve
33 | 01921520681 | (WIS (RTIN 272948 [CRERUGLES ICT circle Monthly Bill mﬂ ;@mﬂ?ﬂ}mﬁv 5-Jan-22 solve
34 | 01781770131 RET P ICT circle Arrear Bill mﬁmag%WT 5-Jan-22 solve
35 | 01714407533 ARG Wm%i@ﬁ%ﬁ MOD 1 Pipe Leakage SR GINCIRA & JeABIA MR FFe AR | 5-Jan-22 solve
36 | 01675005297 DETG ATSH Des:r'te;ent New connection M‘%mmg?% 5-Jan-22 solve
37 | 01516709704 | EISTATHS BRI Wﬂfm DZZ‘B’:::EM Monthly Bill ﬁmﬂ ﬂﬁmﬂ?ﬂ;ﬁ%ﬂ? 5-Jan-22 solve
38 | 01626893350 *1Z ORI 2603495D TRF Y e ICT circle Arrear Bill m mmagmwwg 5-Jan-22 solve
39 | 01819625318 ] O 047358 AN eI ICT circle Monthly Bill ﬁmﬁﬁmﬂ?ﬂ;ﬁ%@ 5-Jan-22 solve
40 | 01835200649 cifers (TS SHCTI SN, AT MOD 4 Pipe Leakage AP GINCRA & JeABI A=A A Fe (MR | 6-Jan-22 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
st | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description s“bsai::m" Status
41| 01857252434 T 2l (IR m;mﬁﬁ?a\giﬁwwwgﬁ% 2\"; MOD 3 Pipe Leakage ARF GUACRN & JeAPIY AR [&Hdey (AR | 6-Jan-22 solve
42 | 01884757149 Bl G B D:z‘;t’:::m Monthly Bill mﬂ ﬂﬂmgﬂ;@%ﬁ? 6-Jan-22 solve
43 | 01912445859 A %‘,{?ﬁﬂgggﬂ%@ ' MOD 1 No Water SR GINCIRN &F BRI AN ATCE= A | 6-Jan-22 solve
44 | 01819066520 PN 293404 SRIRATGT ICT circle Monthly Bill @ﬂ%mfgf ﬁmwamﬁ | 6-Jan-22 solve
45 | 01819381968 GRS 0601265D AL AGTI ICT circle Monthly Bill wmﬂﬂgﬁﬁm mﬂf 6-Jan-22 solve
46 | 01818753450 R0 220629 MRS ICT circle Arrear Bill m ﬂm@?ﬂ@ 6-Jan-22 solve
47 | 01611710062 NG Wi—%ﬁ %@Iﬂﬁl m MOD 1 Pipe Leakage IRF GACRA & JeABI AR &S R | 6-Jan-22 solve
48 | 01881412405 RUQEIIRS bg%cz?afg%?g MOD 1 Pipe Leakage =P GRS & TP N2 dG G | 6-Jan-22 solve
49 | 01840416871 IR 276246 FBF 9N, 7T SAR_™M ICT circle Monthly Bill ﬁmﬁmﬂgﬁﬁm mT 9-Jan-22 solve
50 | 01846028430 ¥l 2PN 090241 ARG Jrpfera D:s:t::';t Name Change %ﬁmﬂfm}m@ 9-Jan-22 solve
51| 01817242848 TN 110085 SRS (A1 DZS‘;‘:{;‘EM Name Change %ﬁmﬂfmﬂ 9-Jan-22 solve
52 | 01752155599 | RNV W (BT 276575 AR @G ICT circle Monthly Bill wmﬂﬂgﬁﬁa@m@mT 9-Jan-22 solve
53 | 01911533308 T A AFFEPTG IO, BN AN MOD 4 Pipe Leakage ATEF SUCIRN & JABIA AR PG AR | 9-Jan-22 solve
54 | 01975467624 [Rcaochbn 0405695D TNGIR A1, Afear=r ICT circle Monthly Bill m%mﬁwﬁmamT 9-Jan-22 solve
55 | 01813799989 | T W= (XN 044077 NGEAGT (@G, “ATear= ICT circle Arrear Bill m ﬂ%e?m@ 9-Jan-22 solve
56 | 01711012144 PN 124271 mg 259, mﬂmﬁ%’ ICT circle Arrear Bill m mmgfww;? 9-Jan-22 solve
57 | 01531836565 RERCRCIET (12 Y, (A1 8, R 3, 2ferrza MOD 1 Pipe Leakage SR GIANCICRA & JeABIA MR FFe AR | 10-Jan-22 solve
58 | 01812659083 [Rucicy 260460 ffF =rer, Sed wakm MOD 1 No Water SR SUCIRA & AT AN o= T | 10-Jan-22 solve
59 | 01321178182 ReT] (N IS, TN TGRS AT, ARG MOD 1 Pipe Leakage AIRF GINCRA & JeABI AR e MR | 10-Jan-22 solve
60 | 01818050124 N G 273160 CREEUGRET] ICT circle Arrear Bill mmmegmww 10-Jan-22 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;ai::iO" Status
) ) STZF OIF ICHAT [T ST TLT QIS
61 | 01819350739 R 263207 < -Jan-
IESIERIl WS (BT, NS ?l[zc?‘l ICT circle Arrear Bill (5TATRA 92 ©f ST (RO¥ XX | 10-Jan-22 solve
< ) ) ATZF O JLFT T ST OUT GINCS
62 | 01819179307 120795SD < -Jan-
P FIRIAATT, TS ICT circle Arrear Bill (BTATRR 9% ©F ST (el ZCATE | 10-Jan-22 solve
Revenue ) ATZF OIF 4 WA {7 AN ST 927
63 | 01711169313 M= 070059 q ‘G 3- (SICEGSERY -Jan-
b -500, (IR (TS, TSN Department | oMtV Eil TITS (STAR A2 O ST (RS XA | 104an-22 | solve
) ) ATZF OIF ILHT T ST OUT GINCS
64 | 01840853729 NIRGE| 220023SD < -Jan-
G W WT% ICT circle Arrear Bill CBTRTRA 92 o SR ST TR | 11-Jan-22 solve
1R SR & JeTPIRI
65 | 01715674040 A ©OIRd Y GICh (G, eI red MOD 2 No Water 8% 3 o111 o 11-Jan-22 solve
Sales . qRF V@A ST STE AT GO
1717 DK < -Jan-
66 | 01717300859 oo AT Department | o connection (BTRTRA 3% O ST (ROFT 20T | H-Jan-22 1 sole
67 | 01954401732 FEPS IS Fel, A 20 (@16, FIGE MOD 1 Pipe Leakage AZF GUNCRN & JeAPIT AR [&Hde (AR | 11-Jan-22 solve
) Mobile Number ATZF OF ST NEF 05OV OB225Y T AFIATS
1816362216 < 230292 W;Eﬂ < -Jan-
68 | 018163 1o 3029 R ICT circle Change 05k 3124003  WIHIR(G “AEIE FICS (HTIRA | H-Jan-22 1 sole
Revenue SEF O AN AFISH STH OYT GO
69 | 01818127002 * ‘$$ (AN, AMIK] ‘G N Ch. -Jan-
.7 : ? Department | " 2me Change (BTRTRA 3% O ST (RO 2CAG | H-Jan-22 1 sole
Revenue N2 O B AFIS STE LT GIe
70 | 01823517692 QTN AN 27 7SD MG- @ d- £ 42‘1"153. M P | -Jan-
03975 (ATT- b, 5B Department | eter Problem (BTRTRA 3% O SN (T3 2T | H-Jan-22 1 sole
) ) STEF O 4 NI 7 [ ST oy
71 1849207422 26347 < -Jan-
0184920 RIDSGRCICRY 63478 %Qa ANY ICT circle Monthly Bill TIAT® (BIRTRA I8 Wﬁﬁw TSN 2 | 11-Jan-22 solve
72 | 01838938519 ] Gl 295374 AN ISR ICT circle Arrear Bill S O IR (& O3] GI© 11-Jan-22 solve
(BTIRA A8 O BICT (R8T (AR |
STRP SR & JeTPIRIT
7 17 2 A< < < < -Jan-
3 | 01708026008 [ [QIBIE| B RICE R WW A MOD 1 Water Problem T 8 EW N e | 11-Jan-22 solve
Revenue a2 O FNBIR AT T=NF BT GIe
74 | 01824768155 2 4 1 (RA[AM < M P | -Jan-
e 04355 © i, o (T Department | Meter Problem (BTaT 3% O SITE (ST ZCACF | H-Jan-22 1 sole
Revenue HNRF O VO A{IO 51:»1(3% O GO
75 | 01843396343 < 1102 < -Jan-
T 0290 HHRAGI Department Meter Problem CHTITEH 2% O QST (ReHI ZCH0, | 11-Jan-22 solve
) ) A2 O AN e ST O TS
181 < 2642 3 -Jan-
76 | 01817700530 NG @R 64239 TR ATOT, AART ICT circle Arrear Bill CTATZ ¢ O WIRCT (RGT| ZAT | 11-Jan-22 solve
Revenue HNRF O NOIA RO 51:»1(3% O GO
77 | 01716337273 12 < < -Jan-
o 081245 AR MR G Department | Meter Problem (TATTA 49 & GfATH (RO ZTATE | 11-Jan-22 solve
T Ng- €554, fa &6 =g NP GUCIRN & AP
1 1771 D ﬁﬂ ’ ’ “Jan-
78 | 01904177146 W‘?‘ﬁ @S, MOD 2 No Water 7S 2 ﬁﬁ PIC] ﬁﬁ TR AT | 12-Jan-22 solve
79 | 01726817345 TG 291556SD S N, “Ar=owar ICT circle Arrear Bill P O A SRR 12-Jan-22 solve
' > (BTICRA 43¢ O G (RO (A |
Ty« X(&e, I (r=Rram RF GACIRA & JeTIRMA
80 | 01713124663 RRE| (TG, YOI, 518 MOD 1 No Water Yo & iR 403 ST YO T | 12an-22 | sove




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;ai::iO" Status
81| 01857252434 |  oyeeel I (B4 mmﬁi m\sgﬁ Eﬁ:mwt 1, g Wﬁ“; ms AR MOD 1 Pipe Leakage AT TR & G 2o ey 200y, | 124an22 | solve
82 | 01613274665 W QTR Mfiﬁ 1 Wﬁ%qs iiq‘la - MOD 2 Pipe Leakage ARF GUACRN & JeAPIY AR [&Hdey (AR | 12-Jan-22 solve
=T QIR &P JARPIRIT
83 | 01992105987 < < < -Jan-
Q=N TR Sferq oo, IR 51e, RINHer MOD 2 No Water 7o % P 0 S S5 1 | 12-Jan-22 solve
' Mobile Number SR O [T PO 050U Esd
84 | 01831568591 * 3?51 LRy 160248 n gﬁﬂ BIEZ E‘Iﬂ -Jan-
ICT circle Change RIS H TS FACS (ST | 12-Jan-22 | solve
Sales ) STEF NG ST TF O GO
85 01918451247 < 2 -Jan-
SRR O T Department | o connection (BTHTR 7 O SIfTE (ST ZCAF | 12-4an-22 | solwe
Revenue a1z O FNBIR AFIE T=NF O GIe
86 01812150271 d < 2! 2SD AR ﬁ _Jan-
0 I FR 905525 7Y Department | Meter Problem (BTRTR 3% O ST (T3 2T | 12-4an-22 | solve
Revenue a1z O FNBIR AFIE T=NF O GIe
87 01822660954 2! 47 M _Jan-
FIRY 939, RIE RG] Department eter Problem (BTIRA 43 ©T ST (RS 20T | 12-Jan-22 solve
88 | 01711374786 = fi‘c%gﬁrsi b‘@é‘ﬂﬂl m@%c“ Wm .51121[ S MOD 2 Pipe Leakage AZF GUNCRN & JeAPIT AR [&Hde (AR | 12-Jan-22 solve
89 | 01986300916 T 293948 RiEET PG ICT circle Arrear Bill 3mi Wi m" 1 6{1 mi mﬁz\%lwl ??[\I” 12-Jan-22 solve
90 | 01611042041 = 221020 AT NG ICT circle Arrear Bill 3mi Wi m" 1 .@1 Wﬁmﬂ m” G\;TJWI 7"‘_’”“: 13-Jan-22 solve
) ) AZF ©OF 4 WA e AN ST ©27
91 | 01641688433 TR EREIGID ICT circle Monthly Bill IS (STATT A9 1 GITTH (R 20T | 13-Jan-22 solve
AN (G T AT .
2 17 4 i _Jan-
92 | 01799985455 | (WIfRRE WA TR, G, @I MOD 1 Pipe Leakage ANIRF GINCRA & JeABPI AR &S ONR | 13-Jan-22 solve
) Mobile Number ATZF OF WS EF 05b8YbLb80w JF RS
18177 1 282784 - -Jan-
93 | 0181779638 I B 8278 - (91, Ry eemiy ICT circle change OS50t  THRIG AEE TS (STHTRH | 13-Jan-22 solve
Revenue a2 O FNBIR AT T=NF BT GIe
94 | 01554633195 120031SD 2 M Probl -Jan-
W=PGE 0315 > qrsferan Department eter Problem COTHTEA ¢ O QAT (AT ZA0 | 13-Jan-22 solve
Revenue ) ATEF O 4 W 7 ARG ST O TS
95 | 01673434658 < 26357 < < B -Jan-
GRS 8 T 119, TET AR Department Monthly Bill COTRTEA ¢ o1 GITSCa I 2CH0E | 13-Jan-22 solve
) ) A= FREMT G7 TN 7 AFeNe ST oy
96 | 018315 < 2| -Jan-
69987 RISERVY EIeVIE 64363 Ao ICT circle Monthly Bill TIAT® (BTRRA I8 o SR TSN TR | 13-Jan-22 solve
) ) 2T O AN e ST O TS
97 | 016 2 2| 1. < -Jan-
76482500 g ﬁ@ 65914 e R EGRET] ICT circle Arrear Bill (BT 9% WW@W TSN TR | 13-Jan-22 solve
98 | 01790084755 B 260284M1 2 (o, =fem=a ICT circle Arrear Bill RESIRGEISRUR (& O3] GI© 13-Jan-22 solve
' (BTICRA 38 O ST (ST AR |
99 | 01819889881 HI ey TR ARG, ArN=eT 71 sifer MOD 2 Pipe Leakage AIRF GINCRA & JeABI AR e MR | 13-Jan-22 solve
100| 01815341826 Rgeie 2618145D TR SSR—R ICT circle Arrear Bill RUESIRGRISRUR (& O3] TS 13-Jan-22 solve

(BTICRA 38 O GICH (ST AR |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;ai::iO" Status
101| 01711982338 G T 4, G MOD 2 No Water 51 o i 407 S ST 1 | 13-Jan-22 solve
102| 01819633915 Eln| ST MOD 1 No Water 2P GICARA & JeAPIRIT NN Ao A | 13-Jan-22 solve
103| 01816834460 SO c_\?; :Wq & ﬂ%,—,;:ag@ﬁu' MOD 1 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 13-Jan-22 solve
Revenue AI=F ©IF RO AR T IF AT GINTS
104| 01830084996 IR (€T 273537 (A1G-8, RIfeT*1RT Department Meter Problem (BTATE 3% ©F ST (e ZATE | 13-Jan-22 solve
105| 01819337649 W 2 1501315D 2 g 1, WGy R (AT, AIFEe DRe"et”“E . Monthly Bill SIRF GINCIRN O W~ (I e w1 000 | 16-Jan-22 solve
epartmen
. Revenue ) STEF TR 4 WK [T ST=NE ST GI0e .
106| 01711761884 e 060811 AT - Y08, AFAYW IS Department Monthly Bill COTHTEA ¢ O] GRTH (MG 20 | 16-Jan-22 solve
107| 01799982562 ) IEp @ﬂm%f;%i N MOD 1 Pipe Leakage IRF GACRA & JeABI AR &S R | 16-Jan-22 solve
108| 01799982562 | IEp AP (ZOA T SATNH, ARGl MOD 1 Pipe Leakage AZF GUNCRN & JeAPIT AR [&Hde (AR | 16-Jan-22 solve
109| 01612011500 e EXCb 294279 ATRMGO G ICT circle Monthly Bill W% .ﬂ?:ﬁ; mﬁmﬂﬂ'[ﬂ:;g | 16-Jan-22 solve
MG - S, 83 RSP GUCRN & AP
110( 01813209158 SR (I ﬁ?ﬂ = @13 MOD 1 No Water oI q fi KT NI o= =7 | 16-Jan-22 solve
Revenue ) SEF OIF 4 W e ST B IS
111| 0172681734 b (senat 2915565D ARG Monthly Bill 16-Jan-22
01726817345 915565 7 Department onthly 8i (BTHTR 3% O TIRTE (ST ZCAF | 6-Jan solve
112| 01818920924 *FH I ;{C ) t\\j %BEHQWC MOD 1 Pipe Leakage ARF TN & JAPIT A2 o 0y | 16-Jan-22 solve
N y - N E
! ) S ©IF 4 WICH e ANy 7o 2y
113| 01844258251 AN 1220895D e ICT circle Monthly Bill R e 16-Jan-22 solve
114| 01670355575 TGN Cwi % S Wlt'is MOD 3 Pipe Leakage ARF GACRA & JeABPI AR &S MR | 17-Jan-22 solve
115| 01626737563 | (NG TF ?mw,was A e W“ I 5@,@55 MOD 1 Pipe Leakage AT AT & JEFTR 12 ey 20H0% | 179022 | soe
Revenue N2F O FBIE AT ST BT Gie
11 1 < 3- 988 17-Jan-22
6| 01554347678 PET RS AT WR- 588, SIVA AM/g Department Meter Problem (BTRTRH R ST ST (763 20X | 7-Jan solve
117| 01711168499 [l Wﬂ?ﬁﬂqﬂﬁ[. ”g@ ' &_C%@W] WEK & MOD 1 No Water AZF GUCRA fSf AN “A1eR= = 17-Jan-22 solve
Revenue ) SEF ©IF 4 WIC e ANy ST o2y
118| 0181534182 3 261814SD SR B 17-Jan-22
8| 01815341826 ReTaTG |y 618145 AMAIATTT, . Department Monthly Bill TS (BTATT 49 1 GIRCT (R 20T | 7-Jan solve
W W&, IR CIrREm SR GINCICRA & JABII
119| 01973066625 8T TS, T, Seie MOD 1 No Water 1o S P 808 ST o AT | 17-Jan-22 solve
120| 01632353053 WS (RPN 1300325D AN ICT circle Arrear Bill SIFEF O LA I S S GIA0S 17-Jan-22 solve

(GTRA 43¢ O ST (RS WX |




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month - January'2022
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;ai::iO" Status
121| 01812049467 3o WM mi oI, (21 5 MOD 3 Pipe Leakage ARF GUACRN & JeAPIY AR [&Hdey (AR | 17-Jan-22 solve
! ) SI=F OFF I T ST O T o
122| 01770006338 N WIfed 043534 ASHATGT (G ICT circle Arrear Bill s a9s T G (RS 20T | 17-Jan-22 solve
) ) SRS OIF 4 W [ ARy 701 o2y
123| 01818911267 PO P 110425 BIRAGIT ICT circle Monthly Bill © s a3 O ST (ST 23 | 17-Jan-22 solve
124| 01711404721 RN TAR 1215615D TR BT ICT circle Arrear Bill ST T I I 2P O GIATS 17-Jan-22 solve
) ) (BTICRA 38 O ST (ST =R |
125| 01830078019 e W”E 3BT r% o, MOD 2 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 17-Jan-22 solve
126| 01743300117 2\ (e17] WMWU’ o1 S MOD 2 Pipe Leakage IR GATIRA & JeAPI AR &S R | 18-Jan-22 solve
MG Fe- Ybraw, 8T 51 AR SARN & AP
- : o 18-Jan-22
127| 01813209158 STIRNT (97 TR, 5. WS, . MOD 1 No Water o1 4 i 8T8 ~1 1 8-Jan solve
IS N2- TF ¢99,(AG AR CARN & AP
y ’ 18-Jan-22
128| 01730450300 ey o2, PR ST MOD 3 No Water = vin vt el 8-Jan solve
129| 01811858217 iGrgge DGRV R IR DR i ()] MOD 1 No Water f ﬁ_ﬁ{i &1‘@3 E']ﬁ@ N ?ﬂgl 18-Jan-22 solve
TN g, IR CIrErEm ST=F GRS & JEPIRIT
3 : M 18-Jan-22
130| 01973066625 RS @, :‘ﬁoﬂ_\'ﬂ, Swoia MOD 1 No Water o 2 fEey ST N SITo = | 8-Jan solve
131| 01533446998 ORI TRAYG ARF ANCH, (RSAZG MOD 1 Water Problem SR GINTIRA & BRI SN AN AN | 18-Jan-22 solve
132| 01973242472 A N Qe E:j‘ :%C ﬂ: ;ﬁ;% MOD 1 Pipe Leakage AZF GUNCRN & JeAPI AR [&Hde (AR | 18-Jan-22 solve
S N-R,EP- 4, S
133| 01715674040 W ONRS IR (TS (G, AT IS MOD 2 No Water SR GCHRA fofN NS “1teR= =1 | 18-Jan-22 solve
134| 01531836565 Rz G (13 3, (A1 8, R 3, Rfemr=a MOD 1 Pipe Leakage SR GINCIRA & JeABIA N PG AR | 18-Jan-22 solve
Revenue SEF TS NAFH TNEF B GINS
= 5 DEEP TUBEWELL 18-Jan-22 I
135| 01823012315 CCRmAr Department P TUBEW| _ % O G (O TTE | 8-Jan solve
sales ) SEF NGV ST ST O G
(FOMRRG 18-Jan-22 I
136| 01672534146 Euecd Department New connection (BTATRA 3 O SR e =R | 8-Jan solve
e GG (R RUIRSE ATC, . o3
137| 01830078019 o SR, SN MOD 2 Pipe Leakage ANIRF GNCRA & JeABI AR e MR | 18-Jan-22 solve
138| 01626737563 |  CNTSSICHE T ?mw,was A foe Wn il méj MOD 1 Pipe Leakage AT GIATIR & ST *3Y e =g | 18Jan-22 | sove
139| 01818920924 *fRFgeT IR ;[( ! 3 © ;%ijm(E MOD 1 Pipe Leakage A= GINCHEN & JEIBTT 22 [ =g | 18-Jan-22 solve
NN, -, =
SRF GINCICRA & JeABIRIT
140| 01876691722 ST S 51 (FTRIRI A I, =T MOD 1 No Water o1 o fR 4T3 SN SC5R 7 | 18-Jan-22 solve
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141| 01824831509 AL 266770 OO (NG, AT ICT circle Monthly Bill %mfg ;ﬁﬁﬂamﬂzg | 18-Jan-22 solve
142| 01819355756 WeSm 180363 Ao R | ICT circle Monthly Bill wmﬂgﬁﬁm mﬂf 18-Jan-22 solve
143| 01816280115 SEHA 276707 CTNMIR NIGIA (13, 7ofie, Yf3T2mer MOD 1 No Water ﬁmm 18-Jan-22 solve
144| 01773777341 SRR amam MOD 2 Pipe Leakage ARF G & JAPI N2 FFo 0y | 19-Jan-22 solve
145| 01711168499 [NEE] wﬁméﬁgg m MOD 1 No Water SR CINCIRA [of AN Ao 1 19-Jan-22 solve
146| 01670381445 Sk 251200 5 6 @1, Wz ICT circle Monthly Bill Wﬁ%m\ﬁ; ;%wwﬁmﬂgg | 19-Jan-22 solve
147| 01516197652 AY 4 TS 060014 AT AGTT D:s:;:‘sm Monthly Bill Wﬁ%m\ﬁ; %ﬁ%ﬁmﬁ | 19-Jan-22 solve
148| 01833161163 RIESGAC G 281622 st =re, Sad FIga ICT circle Monthly Bill ﬁmm@;ﬁﬁwmm QIU 19-Jan-22 solve
149| 01742136155 TN AN Des:r'f;em New connection M‘ﬁmﬁg‘gﬁ 19-Jan-22 solve
150| 01554633411 Greret 040529SD AN (IR ICT circle Arrear Bill m mm@gw 19-Jan-22 solve
151| 01971142490 SRR %ﬁ@%m@%@mﬁ@ MOD 3 Pipe Leakage ANIRF GNCIRA & JeABI AR &S MR | 20-Jan-22 solve
152| 01819080024 S 240089SD TSR 24, ATS=GA ICT circle Arrear Bill m mm\‘;% 20-Jan-22 solve
153| 01755695810 e 803/ 4, WIFAR A MOD 4 No Water SR GINTIRA & JeABII AN A=A AT | 20-Jan-22 solve
154| 01819615810 51T Gfmw 121194 UfSI =B, TRAGIR ICT circle Arrear Bill m mm\‘;% 20-Jan-22 solve
155| 01846506121 ey 261145 ATNSTAT TSI, AR ICT circle Arrear Bill m mm\‘;% 20-Jan-22 solve
156| 01817043457 AT ArgN 170523 ffEo o DZZ‘B’:::EM Monthly Bill @ﬁmﬁ;m@ %%Mmacmfgzg | 20-Jan-22 solve
157| 01816554807 (RTETR 1220895D 1 4 @G <y e DZZ‘B’:::EM Meter Problem m%ﬁﬁs\mmw 20-Jan-22 solve
158| 01554316176 e TG 274311 AG 72- 08, (@G- 8, FF- 7, T =g ICT circle Monthly Bill ﬁmmﬂgﬁﬁwmmﬁx 20-Jan-22 solve
159| 01820980551 RUESCC BANITR (A1G, AT I WATER works |  WATER TANK mﬁ%‘gﬁ mﬁ%ﬁ I@U 20-Jan-22 solve
160| 01552635151 CHRTS 270607 - Y, T- 436, @G- 5, TR D:Z‘;ft'::snt Meter Problem W&%ﬁz:\mmw 23-Jan-22 solve
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T [, Iage SN wifgm .
161| 01818920924 3 3 3 3 Jan-
*fRegpel IFH RITTH AT, 2 ¢ G, AFEET MOD 1 Pipe Leakage SR TR & JeATBPI AR &S R | 23-Jan-22 solve
S G, Biwed B TGS
162| 01831959735 Z p i 3 3 3 Jan- !
BEd ST, 15 15 G, 5T MOD 4 Pipe Leakage SRF IR & JeATPI AR &S RONR | 23-Jan-22
163| 01976486535 SR BT 274051 IAL- 29, TF- 435, (ATS- 3, TEIRT ICT circle Arrear Bil A= 13' oI mﬂt f '\_ﬂﬂ ﬁﬁﬁs , mt 32:12” s_i 'C\r 23an22 | sove
164| 01670355575 TGN CW]%QT ) [:1 griant ]t"” MOD 3 Pipe Leakage ARF GUACIRN & JeAPIY AR [&Hdey AR | 23-Jan-22 solve
. Mobile Number AZF OF WHF VHER 0d228ab 9o JF ARITS
165| 01711041786 RMIS 261397 BShaliv)) S ICT | -Jan- |
(P~ o0 cree Change 05255085abY  NTHRTG AT TS (HLIRA | 23-Jan-22 sove
Revenue AEF O R ARFTE STF ©AT GHT®
1 181720467 < < M Probl -Jan-
66| 01817204675 (R ST RN (A2, AR/ Department eter Problem (5TATZ << 1 GfACH (R 20T | 23-Jan-22 solve
G IR (HTeI, S GG e
167 1881464 < . MOD i 3 2 2 -Jan-
67| 01881464800 WIS e (X2 (359 ST, WG 5% oD 2 Pipe Leakage SATEF GUCIRN & JABIA AR PG AR | 23-Jan-22 solve
168| 01626737563 (ST 2 8qq<z:, . \" ' ’ $Ei = G MOD 1 Pipe Leakage IRF GACRA & JeATBI AR &S R | 23-Jan-22 solve
169| 01799982562 ) IEp S IRE 1 RoFo MOD 1 Pipe Leakage IRF GACRA & JeABI AR &S R | 23-Jan-22 solve
AT, IO (S
170| 01713102304 SRR (51 274817 TR PG ICT circle Arrear Bill A= : o .ﬂ?I[ . .@ﬁ?{ﬁ : m[ 32125 E_ :\r 23-Jan-22 solve
171| 01816834460 ST o N 5 T, MOD 1 Pipe Leakage A TG & ST “2 s =g | 239an-22 | solve
(S TG, Aw FIG T
172| 01875995379 AR 280367SD Tad G ICT circle Monthly Bill ﬁwi 1; 1@;;? m”(:qﬁgﬁ%( 0?3‘.&1 w[ NQIH 23-Jan-22 solve
173| 01820949210 NUSTGR(G R 045559 AN (FRF ICT circle Arrear Bill I 0 3 Sl N 23-Jan-22 solve
(BTICRA 38 O G (RO (AR |
174| 01818457672 Bl SIS (G, 57 5 7, FRIAN0 MOD 3 Pipe Leakage SR GINCIRA & JeABIA N PG AR | 23-Jan-22 solve
s Revenue ) SEF ©IF 4 WIC e AAFreng 7o o2y
1 181 2 132 AT Bi -Jan-
75| 01818899096 I ARG 32670 RIS Department Monthly Bill TS (STATT 49 O] GIRCT (R 00T | 23-Jan-22 solve
176| 01919702205 o ewﬁﬁ%% MOD 4 Water Problem STRF SR & JeTPIRIST N AT ATo= | 24-Jan-22 solve
sales ) SIEF NGV ST ST O G
1 18422 < < -Jan-
77| 01842294909 By Rl GIAVE eI E Department New connection (5TRTR 9 o1 GIfATH (Tl 2R | 24-Jan-22 solve
178| 01861282523 |  rE WEN 1204975D T TS, 5oe ICT circle Arrear Bill SIE O LA I S2A1E O GIACS 222 | soe
¥ (BTICRA 3¢ O G (RO A |
179| 01558615796 T Wl 3 [@”W] 21 sﬁl'i ,%(E ' MOD 2 Pipe Leakage ANIRF GINCRA & JeABI AR e MR | 24-Jan-22 solve
180| 01824933596 AW 121521SD > qreferan ICT circle Arrear Bill SR ST PN 367 SFA0 O G 24-Jan-22 solve

(BTICRA 38 O ST (ST AR |
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181| 01815603052 TN 120670M3 CTETTATST, BIoTe D:z‘;::::m Monthly Bill %m@ mamﬂig | 24-Jan-22 solve
182| 01815123070 2o 123008 AR, TS D:z‘;::::m Meter Problem mﬁ%ﬁz:\mmw 24-Jan-22 solve
183 | 01836766933 NG 274663 AN ICT circle Arrear Bill m mﬁm\‘ag% 25-Jan-22 solve
184| 01854383281 T JASHOR 291825 TR IR D:z‘;::::m Meter Problem mﬁ%@:\mﬁ@w 25-Jan-22 solve
185| 01881464800 ISEEAIIE %T%W?Wm@ﬁ; MOD 2 Pipe Leakage ARF SR & JeAPIY AR [&Hdey (AR | 25-Jan-22 solve
186| 01711897778 AG 080568 AT F2- WY, TN ICT circle Monthly Bill %m@mamﬁ | 25-Jan-22 solve
187| 01830034375 PR (BT 020382 (NCRMATSY (T2, 9TNAN ICT circle Arrear Bill m ﬂmsg%w@f 25-Jan-22 solve
188| 01819386619 & AN 276634 ﬁw, Ted WAR_M ICT circle Arrear Bill m ﬂm@?ﬂ@ 25-Jan-22 solve
189| 01817750319 RIDEgCe oy 275431 TTHA /4, TS AN D:s:;:‘sm Meter Problem mm%ﬁz:\mmw 25-Jan-22 solve
190| 01554776415 By HAR—M ICT circle Arrear Bill mmMGEWWT 25-Jan-22 solve
191| 01721284098 = AAGM QBN GIAARR De::rlf;ent New connection m\ﬁm @??TTEC@!I??I 25-Jan-22 solve
192| 01554776415 RGN 0502445D INCM @SN ICT circle Monthly Bill AR m@ %ﬁ%‘gﬁmﬁ Tﬁm 25-Jan-22 solve
193| 01823820515 TSI 281862 TSR A (@G, T8 FNGett ICT circle Arrear Bill m mmagmwwg 26-Jan-22 solve
194| 01814077452 Rmreeet 2805365D Freres DZS‘;‘:{;‘EM Meter Problem m%ﬁzj\mmw 26-Jan-22 solve
195| 01911012440 AR IT %%ﬁgﬁ? MOD 3 No Water %mj’m 26-Jan-22 solve
196 01817258909 RUETACIE] 220666 R MRS DZZ‘B’:::EM Monthly Bill ARP m@ g%wmacmﬁ% ?’WW 26-Jan-22 solve
197| 01843666514 feT 291917 TR FIGA ICT circle Arrear Bill m mmegw 26-Jan-22 solve
198| 01982280327 T&FA 273743 J571- 8, TF- 4, (AMG- 8, eI ICT circle Arrear Bill mmﬁm@gmwwg 26-Jan-22 solve
199| 01978874712 (rSeTHd 283219 T W G, Ted FIGAr Dzs:ft':::m Monthly Bill ARP m@ %ﬁgﬂmamgé TWW 26-Jan-22 solve
200| 01812565513 T ;g{: gﬁi %ﬁ;ﬁ;{ gmm MOD 3 No Water ﬁmm 26-Jan-22 solve
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201| 01818074284 WRIFAT ([N 260448SD iR Ffem = ICT circle Arrear Bill 2 ”. o1 ﬂ?ﬂ 1{ %T] ﬁaﬁ : m[ {:TQU s. [\r 26-Jan-22 solve
202| 01818457672 Bl N (@G, 5 9@ 7, FEI6 MOD 3 Pipe Leakage ARF GIANERN & JeATPIY AR [Hdey (AR | 27-Jan-22 solve
203| 01670355575 TGN o ' ’ETG 'ﬁ] E:1 , C - MOD 3 Pipe Leakage ARF GIAERN & JeAPIY AR [Hdey (AR | 27-Jan-22 solve
204| 01817715135 QIR AIR 061474 GIGHCEIEIE] ICT circle Arrear Bill : o e \_.)Tﬁ?lﬁ : CWG:TQU : \|9 27-Jan-22 solve
Revenue STEF SO NAF TNF T G
205| 01846443322 RETG FCGH DEEP TUBEWELL Jan- I
Department (BTN ]2 O QI (RSN 20T | 27-lan-22 sove
Revenue AEF O R ARFTE STF ©AT GHT®
2 1 761 44 SRR 3 3 Meter Probl Jan-
06| 01830038 SR (I57N 090440 T O], AP e, B Department eter Problem : 9% O ST O 2R | 27-Jan-22 solve
207| 01633707431 R T 270311 RS-0, - (3, D= ICT circle Arrear Bil SIE O IR T SAE O SIS 27an22 | sove
’ ’ (BTIRA 38 O ST (ST (AR |
208| 01819310997 b IREERVE 280176SD I MG, SFIFHNE ICT circle Arrear Bill = 1_ O ﬂ';'g '@ﬁﬁﬁ _ m[ f egf” B.i t\l" 27-Jan-22 solve
Revenue AEF O R ARFTE STF ©AT GHT®
2 1674552284 q, AT Meter Probl = -Jan-
09| O 55228 W 51 e Irers, N Department eter Problem ; e T (RO =TT | 27-Jan-22 solve
Revenue AEF O R ARFTE STF ©AT GHT®
210| 0181935727 3 270301 G-, TH- 3 Meter Probl -Jan-
0| 01819357273 TYFA B 030 (G-, TH-(F, =T Department eter Problem TR 9% O G (O 20R0S | 30-Jan-22 solve
211| 01821541457 ARG 260073SD IO, GG WAR_™ ICT circle Arrear Bill 2 E'. mm[ L ‘W] ﬁﬁﬁ y C'T[ CETQU E_ :\r 30-Jan-22 solve
) ) SIEF ©IF 4 WICH e ANy 7o 2y
212| 01850406181 SIS 271211 @ANG-S, TH-7, =Mfer =g ICT circle Monthly Bill © (BTATRR 9% o G ol 200 | 30-Jan-22 solve
213| 01839510023 BIERY o Irpferar ICT circle Arrear Bill a “. 1 £RI[ L %r] ﬁ?{ﬁ : m[ ;:U s. [\r 30-Jan-22 solve
Revenue A=F ©IF FNOR AR T AT TINTS
214| 0151617724 N CEES 3 Meter Probl Jan-
01516 0 Wﬂlﬁ Department eter Problem (BT e CROT =T | 30-Jan-22 solve
R TUCRN & AP
215| 018546163 3 3 2, J 51fed, STz D -Jan-22
70 e TG TG R, YN B 51, ST MOD 4 No Water 51 4 FiT &0 ST TSR 7 | 30-Jan solve
Revenue N2F O FBIE AT ST BT GITe
216| 01832812 242 3 “Jan-
6| 01832812074 WIRIAT 04324 AW (FRI Department Meter Problem (BT o IR CROTT =T | 31-Jan-22 solve
217| 01946972383 LI TN L T M.(W].J, m‘;?ﬁgwi ¢ MOD 2 Pipe Leakage ANIRF GNCRA & JeABI AR e MR | 31-Jan-22 solve
) ) A= O I I ST=NF Oy TGS
218| 0182445512 273071 Ted : B Jan-
8| 01824455123 “%@Ti 7307 REEUGRET] ICT circle Arrear Bill mwaaa@wﬁm O =CE | 31-Jan-22 solve
SEF SNST WEHTH NN TGRS I T O
219| 01876210821 3 (P ; Jan-
9| 018762108 TIEP SEIGIRIC WATER works [ WATER TANK BT (ST 49 O] GIRCT (T 00T | 31-Jan-22 solve
sales ) SZF TGN ST T=AE ©AT GINS
Je, @AMG-¢ 2 Jan-
220| 01712135101 el St T34 YR, (AG-¢, T*=F Department New connection TR 3 O GICE ] SO0 | 31-Jan-22 solve
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221| 01788855535 QFT 283187 Srorrs D:;:::::m Monthly Bill @ﬁ%w.ﬂ ﬁnﬁﬁ;@mamgg | 31-Jan-22 solve
222| 01533337796 RIS 280889 FRRTATGT *I1= BN ICT circle Arrear Bill 5!1’@5 O mﬁm\‘;% 31-Jan-22 solve
223| 01819176750 RIEES 31 4= 791, SRR (@0es A ICT circle Arrear Bill W Wﬂmﬁﬁmﬁf 31-Jan-22 solve




