Total Complain / Information Track of September 2021

Department MOD1 | MOD2 | MOD3 | MOD 4 | Revenue Department | ICT Circle | WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 80 0 0 80
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 1 0 0 0 1
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 1 1 0 0 0 0 0 0 2
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 25 0 0 0 25
Mobile Number Change 0 0 0 0 0 6 0 0 6
Monthly Bill 0 0 0 0 5 15 0 0 20
Name Change 0 0 0 0 2 0 0 0 2
New connection 0 0 0 0 0 0 0 7 7
No Water 32 17 11 12 0 0 0 0 72
Pipe Leakage 28 4 3 1 0 0 0 0 36
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against M1 0 0 0 0 0 0 0 0 0
Water Schedule 0 0 0 0 0 0 0 0 0
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 8 2 1 3 0 0 0 0 14
Water Tank 0 0 0 0 0 0 0 0 0

Total Complain 265




Total Complain / Information Track of September 2021

Department SOLVE UNSOLVE
MOD 1 67 2
MOD 2 24 0
MOD 3 14 1
MOD 4 16 0
Revenue 33 0

ICT 101 0
Billing 0 0
Sales 7 0
Water Works 0 0
Total 262 3




Complaint Tracking Dashboard

UNSOLVE Customer Service center, Chattogram WASA
Month -September'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
1 | 01819363477 e FXER (@G- ¢, =R 1, =S5 W/d, MOD 1 Pipe Leakage AIZF G & GBI A2 FFor 200y | 26-Sep-21 |  Unsolve
2 | 01706032814 | WIS @TIN -3, TP A% T, MOD 1 Pipe Leakage AR GINIRA & JAPIN N2 [&Fdoy (R | 26-Sep-21 Unsolve
3 | 01989940670 fPracers & € B fIGR ©F, 51 9 7, I8 Wn MOD 3 Pipe Leakage AR GINIRA & JAPIN N2 [&Fdoy (R | 29-Sep-21 Unsolve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2021
SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b::::i"“ status
1 | 01818825571 | (SN I=NN ORI (T MOD 1 Pipe Leakage 2P CICNRA & JAB AR TP e TANR | 1-Sep-21 solve
2 | 01819319156 W (RITTN 126027 AN Bl ICT circle Arrear Bill m mﬁmengT 1-Sep-21 solve
3 | 01822848804 (REZRSTRST 270083 UG LET ICT circle Arrear Bill ST O JCEA I 2N O TS 1-Sep-21 solve
(5TRCRA 7 O TFCH (RS 2O | P
4 | 01813367230 [cicavCy ReIET=R (=B, “ffe™ T TN, NHGH MOD 2 No Water f% mmq@ﬂ% 1-Sep-21 solve
5 | 01877186862 Gisol TR A, @1S-5, 51 % /e, snamm MOD 1 No Water ﬁﬂréa: Mm 1-Sep-21 solve
6 | 01882672065 o Wj o] 283949 FIGEA ICT circle Arrear Bill m mﬁ%ﬁa?% 1-Sep-21 solve
7 | 01673942336 | (AGTOHA HIAN 241285 TR I S, S 6 e, Frsrefe MOD 1 No Water a;fréa: mm 1-Sep-21 solve
8 | 01629591966 (RO WIfe 264289 o= ICT circle MObic':a'\r‘g:ber ng%’mﬁ““ 1-Sep-21 solve
9 | 01629591966 ST G2 261930 (RIBTNE, SRR ICT circle M°bic'§a':‘;;“be' mmgggmbfﬂm 1-Sep-21 solve
10 | 01636182896 | GUAIGA (FICAT 23 O, AGRR AT 51, FIGR 26 MOD 3 No Water AZF GNTICRA fof AN o=~ =1 | 2-Sep-21 solve
11 | 01717124347 T 126346 BRI ICT circle Arrear Bill ng;%a mﬁma%% 2-Sep-21 solve
12 | 01852886644 R 010537 NS G ICT circle Arrear Bill m mm\?ngT 2-Sep-21 solve
13 | 01743826367 P 283951 [BREICIIE ICT circle Arrear Bill ng;%a mﬁm@%% 2-Sep-21 solve
14 | 01873141212 TES AT, AR De::r'te;em New connection mﬂi \§m§§$ 2-Sep-21 solve
15 | 01819384873 fretzear 041825 RS g, FER™ ICT circle Arrear Bill m mﬁm@%m 2Sep21 | soe
16 | 01817773563 FIIN 040260SD RICE TR A ICT circle Arrear Bill m mﬁm\“}%mﬂﬂtﬁf 2-Sep-21 solve
17 | 01817715340 e 263481 CONATREAGTS Dgz:::::m Meter Problem mgﬁﬁzg\mw 2-Sep-21 solve
19 | 01824417941 Rl 120128M3 IO (ATT, HIH51S ICT circle Arrear Bill m mm@g% 2-Sep-21 solve
20 | 01553318995 RIED SSRBT (@S MOD 1 Pipe Leakage ARP GUCRA & JABI 1R TP e AR | 2-Sep-21 solve
21| 01558603188 RyicL AT TMRANG MOD 1 No Water SR BN & JABIRAT AN NCo=A 1 | 2-Sep-21 solve




Complaint Tracking Dashboard

SOLVE Customer Service center, Chattogram WASA
Month -September'2021
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
S R[fGe, R g 41 (127,
22 | 01873707240 R (i3 ISR R TG G A1 MOD 4 No Water 2P CUNCIRA & JABRI AN ATE=A T | 5-Sep-21 solve
23 | 01812708357 SIEF CarG.2, et 3 g MOD 2 Pipe Leakage AR GINIRA & JAPIN N2 [&doy (R | 5-Sep-21 solve
A S W 97 SN, FF- R, '
24 | 01719377703 | GURTGE CFATAST TR, (AIG-2, TP MOD 1 Pipe Leakage ARF CICRA & JABI 1R TP e AWK | 5-Sep-21 solve
25 | 01989940670 ooy & € B 0GR 7, 51 9 7, I8 Wn MOD 3 Pipe Leakage AR GINIRA & JAPIN N2 [&doy (R | 5-Sep-21 solve
Revenue = ©IF B ARIS ST=F O TGS
26 | 01759297094 =™ 274633 Rfemr=a Department Meter Problem (BTATRA a2 ©f ST Cre =g | 5-Sep-21 solve
sales ) SR QA SR TF B TS o
27 | 01851564383 e CI=RAT Department New connection (TR 93 W'\Bﬂﬁlﬁ TSN 2T | 5-Sep-21 solve
) ) ST O JCFAN T T=o1F O G
28 | 01818273194 SRS 2 3 -Sep- v
01818 9 Q 274900 T N¢- 4, TR ICT circle Arrear Bill COTTRA 9% © GIATH 0183 20 | 5-Sep-21 solve
29 | 01819386614 BT 011105 BT (G, RIS IS Revenue Monthly Bill SR ©FF T e 210 O GIAte 5-Sep-21 solve
' Department (BTT(RA 433 O QY (RS AR |
) ) ST O JAFAN T T=o1F 9 G
30 | 01819058837 2 -Sep- v
018 3 SN 150326 RIRERIO] ICT circle Arrear Bill (OTAT 44¢ O G T8 R0 | 5-Sep-21 solve
802/ |, (AN WIRTIN BT
31| 01755695810 FITF G 080977 TG, WIS E, G AW MOD 4 No Water AT NI & JAFRAT AT TR = | 6-Sep-21 solve
. Mobile Number A= O R FTS odbv202WWwaq
2| 01862026677 3 3 e -Sep- v
32 | 018620266 WGTRIA 043837 SACST (1S, AHGH ICT circle Change TS on e (e | 6-Sep-21 solve
) ) ST O IAHAN e F=o1F 92 G
33 | 01819318755 R Ty 045950 TR NRRM ICT circle Arrear Bill B R R L 6-Sep-21 solve
Revenue . mmamﬁﬁﬂ%@mw
4 | 017125897 3 _Sep- v
34 | 01712589709 TIFA (B 280546 FIGf Department Monthly Bill (oAU (4¢ ® G (rQ 1 20aCR | 6-Sep-21 solve
Revenue A= O N Ao~ WW'\'& (o
35 | 01815362485 WA PR 265401 ™ S g =g, SnaRm Department Meter Problem (5T << ©1 G (R8T 20RT | 6-Sep-21 solve
s . . SIEF ©IF J(F e ST QNS
182 1 < < - -
36 | 0182497536 oy 122676 SR IS AR @G, NS ICT circle Arrear Bill COTHTRA ¢ 1 SFCH Gre 1 20T | 6-Sep-21 solve
37 | 01822247754 (EFNN 261818 TIRAGT (G, AR ICT circle Arrear Bill ami 1@3 5131( 1 .@1 ﬁ;ﬁm mt i G%S'i 'E\l" 6-Sep-21 solve
38 | 01919373586 (=T B (=TI B TG, TR MOD1 | Water Problem AEF GINARA & JASIRIT F TS NN Ao | 6-Sep-21 solve
(T3-y, -, (@G-, Jge )
39 | 01843082064 P PR ETH ST, R MOD 1 Pipe Leakage AT TN & JAHFIA N2 ed ey (AR | 6-Sep-21 solve
Sales ) STEF TG ST TAE O GINS
1 1 < - -
40 | 01787664187 @@ﬂ GRS VRGN YITI?I @T@% Department New connection BT 3 W@Iﬁw 7O 2T, | 6-Sep-21 solve
41 | 01646229092 | TN I (BT 9o/ d, WFER AN ([1G, G NG, AGAoel MOD 2 Water Problem A= GINTHRN & GRS BT AN A= 6-Sep-21 solve
EF TR & FeTHIRAT
42 | 01318310304 I =76 PICETN 31@ IS (1S MOD 3 No Water S (TS A A= T | 6-Sep-21 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month -September'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
Revenue =P OIF NN AFIST ST ©LF TINS
43 | 01922741474 Y @ﬁ < AT, ATRNY 5] -Sep-
OGT TRAN 295245 (TR, ARIGS Department | ame Change (BTRR R O GIFCH (RO 20T | ESep-21 | sole
Revenue = O B AT ST=F O TGS
44 | 01856022045 < -Sep-
wfNF 125373 BRI Department | MEte" Problem COTHT 49 o1 G CrT XTR0T, | 6-Sep-21 solve
45 | 01633124565 leniby 294068 I Aol F7 I @S ICT circle Arrear Bill ‘ﬁm '\” .game '@] m1 m“ G:HJW‘:‘{X ?iltf’ 6-Sep-21 solve
46 | 01758397397 wifer 120194 AP T, AT ICT circle Arrear Bill ST O I (% D GO 6-Sep-21 solve
’ (BTRA SR O G (M8 (AR |
Revenue ) A= ©OIF 4 AR e T B Grre
47 1819342016 < bl ;Eﬂ NN 20 -Sep- Ive
018193420 ORFE 060710 Al eI ¢ Department | Monthiy Bl (BTRUR << O GNTH (RATT ZOAT | 6-Sep-2l | ol
48 | 01728785749 TN G 260325 AR ICT circle Arrear Bill ST O I TP O YIS 6-Sep-21 solve
(BTN 33 O T (RS (T |
9833/ 4, A TR ARF TR & JAFINT
4 1730045591 . -Sep- v
9 | 0173004559 2STEA BT, IR MOD 4 Water Problem ST @ TN SR E| 6-Sep-21 solve
SR GUNTRA &L JeTBIMT
50 | 01919315488 TR PTG, GMET 51fe, \rgdrd &) MOD 2 No Water 5% S0 B 4TH T 5% 1 | 6-Sep-21 solve
Revenue =T O ABE IS ST Oy TS
51 181933717 < G- < -Sep- v
018 8 | MRS WS 270323M1 (AG-, ITHAT M Department | Meter Problem CEURTEH 49 O GfCH i1 20T | 7-Sep-21 solve
Revenue ) 2T ©OIF AR e T B GIrs
52 | 01813813973 < < < ARG ﬁ -Sep-
AP 293168 SR (T8, TR Department | MOnthly Bill (BTRURH 43¢ O GIATH (ROTT JCAF | 7-Sep2l | solve
) ) =P OIF ICFI I ST ©2F G
181 < 4 < -Sep- Ive
53 | 01819385559 T (AR 045553 BIREE ICT circle Arrear Bill (oAU ¢ 1 GFCT el 200 | 7-Sep-21 solve
) ) A2 OIF IAHTT A T BT QIS
54 | 01554326987 R 264319 TN g ICT circle Arrear Bill (BTIRA 93 ©F GINCY (TS 20 | 7-Sep-21 solve
4o FHIGIER 4 7 SR SUNTNRA & JeTBIRIT
181964292 A 3 ' - -Sep- Ive
55 | 01819642920 | AT TG *T2% 12 (1S, GHAGTT Moo 4 No Water TS S AR 4T N AT A | Tsep2l | sohe
56 | 01906153377 57 4 (&F SR AT, AT (@1, IO MOD 3 No Water AZF TN & JAFRIA FN A Ao | 7-Sep-21 solve
) ) =P OIF ICH I ST ©2F G
181 < X -
57 | 01817794557 POeT 060553 T YNIIGI ICT circle Arrear Bill (BTRCRA 93 O Y (e 200 | 7-Sep-21 solve
58 | 01852465511 | PIEP WRICAN IMARG MOD 3 No Water SR GUNINRA o AN 1o 1 | 8-Sep-21 solve
SR GINTRN &P JeTBIRIT
1811 < < < X -
59 | 01811699646 BRA IR GIN , A o e, STHIB MOD 4 No Water Yo & P 407 S e 7 | 8-Sep-21 solve
60 | 01815615077 AR 2L im Gk CW (BT S T, MOD 1 Pipe Leakage AT TN & JAHFIA N2 ed ey (AR | 8-Sep-21 solve
) ) =2 OIF ICHT I ST ©F QAT
1 181 < 122 < - -
61 | 01815570697 GiRPY 685 RGN ICT circle Arrear Bill COTTEA 4% © GIFATH G198 20 | 8-Sep-21 solve
62 | 01815570697 QIEm 122730 S IGRET ICT circle Arrear Bill iimi 1,\” gang ﬁ]@ﬁfﬂ Cﬁt Q%st s.ilt\l" 8-Sep-21 solve
63 | 01914897812 R 273752 NEF (@16, TR Revenue |\ ter Problem SF=F O B AfFRE T=1F 97 TIro 8-Sep-21 solve

Department 4783 (45T IR O G (M8 =T ® |




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month -September'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
64 | 01676753262 A 293691 SRAIRATGT ICT circle Arrear Bill acscwi 1@3 mjt L '@] ﬁ;{m CW[ 1 e%?i '[\l" 8-Sep-21 solve
Sby/d, (TFIET SRICAR =MSG SR QAR &P JETHIRT
65 | 01913382148 | (NPT (R G 4T TR, (T AT MOD 1 No Water 51 % T2 §CF SN A0Sz A | 8-Sep-21 solve
66 | 01915957765 | STAINIA (RITTN 011117 TR @G ICT circle Arrear Bill Simi 1@3 ﬂai( f% ﬁgm m” e%?i '[\l" 8-Sep-21 solve
(18-, -, (@G-, Ige '
67 | 01843082064 SIEF SR NS SO, BT MOD 1 Pipe Leakage AR GINIRA & JAPIN N2 [&doy (R | 8-Sep-21 solve
) ) ST O JAFAN T T=o1F O G
68 | 0181937150 _Sep- v
018 0 WRS {FI'FT ICT circle Arrear Bill COTTRA 9% © GIATH o183 20 | 8-Sep-21 solve
69 | 01973123111 | VRGN FIOA TR TN RIS JeT<l MOD 1 No Water AIZF GINTIRN & JEAFRI 2N o = | 9-Sep-21 solve
) ) ST O JCFAN T To1F O G
70 | 0181720380 TRFA 2703095D 2 -Sep- v
01817203800 B3 RfePr=a ICT circle Arrear Bill COTRTEA 9% © GIATH o183 2R | 9-Sep-21 solve
71 | 01720950910 I AT Ng- WY, (@G N2- 8, (A2 7e- 5, e = MOD 1 No Water AZF GNTICRA fof AN o= =1 | 9-Sep-21 solve
) ) ST O JAFAN T T=o1F O G
72 | 01817202631 2 27121 Eion 3 -Sep- v
0181720 BIRES 8 QN IS ICT circle Arrear Bill CBTNCR 93 O GIACT (R 20ACR | 9-Sep-21 solve
73 | 01859383518 RN 1 W&, AN (@G, WG MOD 2 No Water AT NI & JAFRAT AT TR = | 9-Sep-21 solve
ARF TUCARA & JoAFIINT
74 | 015862 IR JIE 2 G, IFI6 -Sep- v
01586238530 Gl e IR AR AC, AT (7S, MOD 3 No Water T fiTw €03 ST oA A | 9-Sep-21 solve
75 | 01818357829 T TNV T (137, STAIR e MOD 1 No Water AZF GINRA & BRI A Ao = | 9-Sep-21 solve
76 | 01818322049 T ARG @G MOD 1 No Water SR GINTICRA o NN 21te== =1 | 9-Sep-21 solve
77 | 01975256380 AN m R[fGe » =g e MOD 1 Pipe Leakage ATZF CUTIRAN & JEATBI 212 fFwe T | 9-5ep-21 solve
78 | 01819619345 B SO TAGH (A=A, (STREAGTH MOD 1 Pipe Leakage HRF GIAARA & JABE R Aoy AR | 9-Sep-21 solve
Revenue = O o Ao WW'\'& (o
79 | 0181952135 3 -Sep-
0 N 282555 JENR AL, AN Department Meter Problem (BT 72 O GIRCY (RO 20T | 12-Sep-21 solve
) ) SEF O ICFH A T BT TN
18172 IS ECIES 22 : -Sep-
80 | 01817258909 SIEIS 0666 o RIS ICT circle Arrear Bill COTHTRA ¢ 1 ST Gre 1 ZCAT | 12-Sep-21 solve
81| 01975256380 AN m R[fGe v =g e MOD 1 Pipe Leakage ATEF CUTIRAN & JEABI 212 fFwe T | 12-Sep-21 solve
82 | 01819619345 B SO TAGH (A=A, (STREAGTH MOD 1 Pipe Leakage HRF GIAARA & JABA R Aoy AR | 12-Sep-21 solve
83 | 01711068192 QA= 266092 ERaei) ICT circle Monthly Bill A CECWE 1@351 m] : @‘1 g?m m[ \‘51 ;g% 'El"’ 12-Sep-21 solve
84 | 01713124663 EIEX AV IR Y &, IR (I=rm @16, Y, Hwere MOD 1 No Water SR CCITR & S 12-Sep-21 solve

S 5 AN 47 2NN =Mo" =1 |




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month -September'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
) ) A= ©IF AR e T B Gree
85 | 01752155599 3 276575 Tsq -Sep-
RV AR REAVIRIEI ICT circle Monthly Bill COTATRA . @1 SICH (O™ TR | 12-Sep-21 solve
Revenue A=F OF FNBE AFIGT ST1F TU TINTS
86 | 01190575427 (TR 060808 IS (G, FAL IR Department | Meter Problem (ST ¢ I G (w1 20T | 12-Sep-21 solve
87 | 01846028430 T Y 090241 ™ @re ICT ci i SR OFF TR 347 AT O TS
< < circle Arrear Bill (BTATRA <2 O GITT (78T 20 | 12-Sep-21 solve
3 S 3 T =03
88 | 01673626180 2o F 200614 AT ICT circle Arrear Bill S’Wi P O m" P ‘WJ ﬁmﬁﬁm m[ i e%ﬁ '[\l" 12-Sep-21 solve
Revenue =T O ABE AT TN ©LF TS
89 | 01711365837 85N SN 1202375D TSI = (@G, BT Department Meter Problem COTATRA < O GTCH (O™ 20ATE | 12-Sep-21 solve
TSt s ) ) A2 O IAFHT A T ST GINCS
90 | 01815798918 <9 (@ 121630SD Ol ANYT, BIMNS ICT circle Arrear Bill (BTITRN 93 ©F ST (RS 20T | 12-Sep-21 solve
91| 01717028707 W BN 291172 ATRGo ICT circle Arrear Bill O 0 3 O N 12-Sep-21 solve
¥ (BTN(RA 433 O G (RS RAAR |
92 | 01783171777 R AT ARG [2- v%, (@R N2- &, (@G 73- 5, FF- 4, V=T MOD 1 Pipe Leakage AT GRS & JeAHFI N2 ed ey AR | 13-Sep-21 solve
93 | 01741646044 NN QEHIR (LG A AT AN, TAHR MOD 1 Pipe Leakage 2P CUCIRAN & JeABI 212 T de AR | 13-Sep-21 solve
) ) A2 OIF IAFHT [T TF ST QIS
94 | 01819383173 WIRN 280047 EIEEI ICT circle Arrear Bill COTRTR 93 O AT (e 20T | 13-Sep-21 solve
95 | 01839944781 el I A IS, FRAMIN (@G, TG MOD 1 No Water 31%5 3; WS? lmtﬂti‘;ﬁﬁlf}’cfmi ;”1 | 13-Sep-21 solve
96 | 01851357668 et 281029 RAES=TeT, S8 Fafe ICT circle Arrear Bill SR ©FF LA e (P O SIS 13-Sep-21 solve
o (BTT(RA 433 O QY (RS AR |
97 | 01711989590 E ] 260330 ISR ICT circle Monthly Bill X %ﬂaﬂ ﬂ_i 55@'? g%ms m( fﬂ?g% 'cl\" 13-Sep-21 solve
98 | 01638645580 feN 1 W&, AN (@G, WG MOD 2 No Water AT NI & JAFRAT AT TR = | 13-Sep-21 solve
99 | 01711063340 RSN MG =2 S, T B, WBHEAG, wrimerg MOD 4 No Water 31%5 t ﬂ_.{s“wt' Miﬁmofm% 1”5 | 13-Sep-21 solve
G WF I SN, (ST '
100| 01717962777 B (X, SISV, SRR MOD 2 Pipe Leakage AT TN & JAHFIA N2 ed ey (AR | 13-Sep-21 solve
101| 01711078625 WA BN BT (TR IS, IRRE6 MOD3 | Water Problem =P G & JAFRIT TS AN AR | | 13-Sep-21 solve
) ) A= OIF IAFTT A TF BT TGN
102| 01711761884 et 060811 YN G ICT circle Arrear Bill (OTHT 44< o1 G Ga Z0A0T, | 14-Sep-21 solve
103| 01709543728 AR JIEATE =G ARG, 2T P, WG (@G MOD 3 No Water ?é a: ‘:rm@i imc. “ciﬁ“ifm”s a;ni | 14-Sep-21 solve
(13-, -, (@G-, Jrge )
104| 01843082064 P SR RISV, R MOD 1 Pipe Leakage ARP GUCRA & JABI 1R TP e AR | 14-Sep-21 solve
105| 01819176007 e S U FAGHA S =My MOD2 | Pipe Leakage AT ST & JEIR 2 e 20T | 14-5ep21|  sohe

fGTF STRERAT 2, T S (G




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month -September'2021

SL | Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description S“b::::i"“ status
106| 01819393871 [ (=AW T (=R A0S, BRI e, Fefg MOD 1 No Water ﬂﬁm@qﬁﬁml 14-Sep-21 solve
107| 01857616322 (ST 282174 F3- 4, Ry stena ICT circle Arrear Bill m mﬁmengT 14-Sep-21 solve
108| 01799887887 Atm 020114 EIRREE R ICT circle Arrear Bill m ﬁgﬁm@%ﬁ%ﬁ 14-Sep-21 solve
109| 01726943917 BirG 273787 I IO D:;‘a’ftr:::m Meter Problem mﬁgtﬁ%ﬁzi @1@@%%@ 14-Sep-21 solve
110| 01819610447 NG 200259 HEAFAT ICT circle Arrear Bill m mm&% 14-Sep-21 solve
111| 01819111490 (=R 120209M3 4B Ao Dz;‘a’:t’:::m Meter Problem ngrﬁ;ﬂﬁzgﬁ o @mw 15-Sep-21 solve
112| 01819101490 Y 120208M3 RIS D:s:ft"r::m Meter Problem mcst?t?ﬂﬁ?;e @1@[&8%%@ 15-Sep-21 solve
113| 01711431978 G 051070 A% (5fGs TYIFHTE, $09/588 (*I¥NZ FLEAN MOD 2 No Water ST GINCICRA O NN He=w =1 | 15-Sep-21 solve
114| 01853004555 SR SN 266494 COMATZETGTS ICT circle Arrear Bill m mﬁma%% 15-Sep-21 solve
115| 01812150271 EIEY FICR AR G, TARATCT MOD 1 No Water ﬁmm 15-Sep-21 solve
116| 01957356288 RSAME 280922 RPTATGMIR A MOD 1 No Water SR CINRA & JABIRAT AN o= 1 | 15-Sep-21 solve
117| 01842316591 XN Wt RGP FCA MOD 1 No Water SR GUNIRA &F JABRIT AN ATCE=A =T | 15-Sep-21 solve
118| 01714465577 BIEVEIES 280273 RPTATGIE SN MOD 1 No Water ARF CUCIRA &F JeABRI AN ATE=A T | 15-Sep-21 solve
119| 01638838683 | PRI WRCAN 275440 FIQ TANGW (F1=F ICT circle Arrear Bill m mmengT 15-Sep-21 solve
120| 01827677409 X 275448 g e ICT circle Arrear Bill m mﬁm\‘aﬁ% 15-Sep-21 solve
121| 01844528081 | GITRHE TN TRF JAT, @G-S, ATRIGH @1/ RFF LEH MOD 2 No Water ﬁmm 15-Sep-21 solve
122| 01711431978 G 051070 A 1S (BfGe TZIFEIA, $09/588 (IR FCEA MOD 2 No Water SIEF AR o NN ~M1Te== = | 16-Sep-21 solve
123 01819841933 SN 2902655D cag?g%ﬂ%”' D:;‘a’:"tr::zm Meter Problem mm?%ﬁzgg o @?ﬁmw 16-Sep-21 salve
124| 01844258251 | CWTAIR (RGN 1220895D = @rs, Iferan ICT circle Monthly Bill ﬁm@ﬁ%mﬁﬂ 16-Sep-21 solve
125| 01817755507 W@gﬁﬁ 291976 R W @S, NGet ICT circle Arrear Bill m mﬁmﬁ%mWT 16-Sep-21 solve
126| 01819386614 fem JIBI (ATG, & N2 12 (F18K, INITS IS MOD 4 No Water ST TICATRA £ TP 16-Sep-21 solve

5% 8 i 4T =N 21e== = |




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

Month -September'2021

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb::::ion Status
127| 01817613129 ot 5t ST AFT G, JATS IS ICT circle Arrear Bill acscwi Wj mjt L '@] @ﬁﬁi CWH G:HJW‘:‘{X ?i'[T’ 16-Sep-21 solve
Sales . SARP TQN T ST ©2 GINCS .
128| 01701205422 =N Jplern Department New connection (O 49< ol G e AT, | 16-Sep-21 solve
P QIR & FeASIAA
129| 01812150271 afEx G AR =I1G, SRS MOD 1 No Water 5T ¢ o 7 T TC5R AT | 16-Sep-21 solve
° NRF G ﬁtﬂ.cliil \95'9\’)
130| 01730197649 | G (RITT MG Ne- W0, FIIS NRAAB JeTBT MOD 2 No Water o T 4T A ST 7 | 16-Sep-21 solve
) Mobile Number SIRF O [T FIHTO 09u3Au0IRS
< X < - - |
131| 01617613129 EIER 011507 GRS ARG ICT circle Change AP e e crrr 16-Sep-21 solve
Revenue "
132| 01795929444 [aaGis 2607265D (AS (5125 O Department Monthly Bill =T GRS W fSFTe f[era M 2oz~ = | 16-Sep-21 solve
133| 01711963201 A 121130SD R (VR ST, AP ICT circle Arrear Bill Simii.\M N" 1 '@] @ﬂﬁﬁj CW“ a\;frw ?”CT’ 16-Sep-21 solve
R FCARA & JeTHIAT
134| 01709543728 lER FEANNT G G, AT (AP, ST (IS MOD 3 No Water 5T & XI5 87 S ST A7 | 16-Sep-21 solve
Revenue ar=F O R “Af{Tdw WGW@T DY)
< - - |
135| 01948580700 TN 120819 & R =W wfe @ro Department | Mete" Problem (OTIUZH ¢ © ST (731 20T | 16-Sep-21 solve
> Revenue Converted to n v
136| 01301029544 | PIMFHI I= 040443 RICGIEY _ ST FAERAH BT GO (GINRA 16-Sep-21 solve
Department Domestic 2 SIS G (RO 20 |
137| 01609504668 STeTor 281196 RG] *MR ST MOD 1 No Water SRF GIANRA & JABIRIT AN A=A 7 | 16-Sep-21 solve
) ) A2 OIF IAHTT A T BT QIS
138| 01853004111 ieaivyied 231617 ARG ICT circle Arrear Bill (BTIRA 93 ©F GINCY (TS 20 | 16-Sep-21 solve
) ) S ©IF IAAF T TF O TN
139| 01611958898 RN CQT@W ICT circle Arrear Bill CBTIRA 9 @,m TS T | 19-Sep-21 solve
Revenue A2F O B RIS T=oF AT GINC®
g -Sep- I
140| 01710474152 A 020371 JSTNATY Department Meter Problem (5T R ©I QIR (RO¥] 20NT | 19-Sep-21 solve
(e CAVIE] ) ) = ©OIF IAAF T T O TN
141| 01911532259 i 1208355D BT ICT circle Arrear Bill (OTATA 44¢ O G O R0 | 19-Sep-21 solve
142| 01814328090 | TSI AT 021367 CCRMATS ICT circle Arrear Bill am \" £J?1': \awﬁm CW:G\.;ITW \l') 19-Sep-21 solve
) ) SIEF O I T TN F TAF TINCS
AT -Sep- I
143| 01814328090 ey 021624 Y ICT circle Arrear Bill (BT 9 o SRE O 2T | 19-Sep-21 solve
- AMORIR illegal
G- ORI AT, ST S, : : . T Can. '
144| 01795658721 | NI SN T TR AT, W TR MOD 1 conmection AT GINCIR & JEABIT WAL LTI AR | 19-Sep-21 solve
Sales ) STEF TG ST TAE O GINS
1 191 : 3 19-Sep-21 )
45| 01914000065 by hEGH &7 G, NG Bl Department New connection BT 3 W@Iﬁw 7O 2T, | 9-Sep: solve
146| 01863875966 ey G SRR A= WSUES ST, TS FIGfel MOD 1 Pipe Leakage ARP GUCRA & JABI 1R TP e AR | 19-Sep-21 solve
147| 01558603188 ToN 14 G ([1G, WMAR_T MOD 1 Pipe Leakage ATZF GUTIRA &F JeABI 212 fedey TR | 19-Sep-21 solve
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148| 01842316591 (EFNN TN (TS MOD 1 Pipe Leakage 2P CICNRA & JAB AR TP e TANR | 19-Sep-21 solve
149| 01818825571 (oM™ SO B MOD 1 Pipe Leakage AR GINIRA & JAPIN N2 [&doy (R | 19-Sep-21 solve
P QIR & FeASIAA
150| 01515288159 | (XTI (RISTRA wwoy/ S, TG MTIT AR 2, STARATGI MOD 1 No Water Yo ¢ Fi 407 S SO 71 | 19-Sep-21 solve
151| 01830160051 | (<&l (VNI 124404 & R oW wfe (@rs, e ICT circle Arrear Bill SR ©FF I e (% O GIACS 20-Sep-21 solve
R ) (BTT(RA 433 O QY (RS AR |
Sales ! ATZF QA ST TN B2 TS o .
152| 01758706653 R IIRRI Rfemr=a Department New connection (TR ] o S TSN TAF | 20-Sep-21 solve
) ) SIRF O IAFN e ToF 92 G
153| 01742379954 aﬁn@ﬂ—»{ 260705M1 [ ICT circle Arrear Bill (TR 93 W'\Bﬂﬁlﬁ (TS 20T | 20-Sep-21 solve
154| 01837213232 RN 045032 Sf~an rE, {7 =06 ICT circle Arrear Bill STEF OF B 34 SRR 20-Sep-21 solve
' (BTN(RA 433 O G (RS RAAR |
155| 01873707240 | Y=Y oM Wi‘ii %, Wi'i mcmi ' MOD 4 Water Problem AT GNTIRA o I AN ATTER | 20-Sep-21 solve
RSP SR & JASIA
156| 01844685910 BN S S =S IS, AT (AR, A (@G MOD 3 No Water 5T S 4 S NS 1 | 20-Sep-21 solve
R QAR & JeTHIRT
157| 01712206232 IV AFNA M (@G, (NG AN (5126 MOD 1 No Water 5% 4 F 403 S o 7 | 20-Sep-21 solve
158| 01979000430 ARG (ST V=N G, TN (NI=AT MOD 3 No Water ?Té L WS? 'mt' ]_@wg ‘;]rcswi mj | 20-Sep-21 solve
R GRCARA & JeTHIAT
159| 01711245291 WHIF 1A (RS W= TG, TN (N=AT MOD 3 No Water 57O & T ST SIS S5z 1 | 20-Sep-21 solve
. . SIEF OIF J(F e ST QNS
160| 01913722501 I Y9N 080967 TS (AR, GINE 4+ ICT circle Arrear Bill (oAU ¢ ® GFCT a1 200 | 20-Sep-21 solve
TORA 51, AR @G, RSP G & LB
161| 01711989104 TN Caraveat, MOD 1 Water Problem TR 8 Rl SR S| 20-Sep-21 solve
o o . . SIEF ©IF J(F e ST QNS
162| 01828493421 | ONIF 2FJA 272874 MG Fe-H%, (AG [-9, (F12F-, =T ICT circle Arrear Bill COTHTRA ¢ 1 SFCH Gre 1 20T | 20-Sep-21 solve
) ) SI=F O ¢ W {eT ST ©AF G
163| 01838735848 Ecic 090468 PG W (AG, (FICSTIEA ICT circle Monthly Bill COTHTRA s © SIS (el 20HE | 20-Sep-21 solve
) ) SEF O ICFH A T BT TN
164| 01815604495 AT 274081 TR, EGRET ICT circle Arrear Bill (BT 9 W@Iﬁw 7O T | 20-Sep-21 solve
WORA 51fel, AR @1, RSP G & FeABIAAT
165| 01830094809 I iR MOD 1 Water Problem TR 8 Rl SR S| 20-Sep-21 solve
WORA 51, ARIE ™A (@G, EF QAR & JeTHIAT
166| 01711370094 OIEF mﬂﬂﬁ e MOD 1 Water Problem AT @ EW B [ 20-Sep-21 solve
167| 01812384852 Z (ST BN o], 4= MG SN, ez MOD 1 Pipe Leakage ARP GUCRA & JABI 1R TP e AR | 21-Sep-21 solve
168| 01817771916 | WIGIM NEAIA 290778SD SRS AT, STEH (S MOD 1 No Water 57 0 £ 8T S S5 1 | 21-Sep-21 solve
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P QIR & FoASIA
169| 01818010009 | IRFE TN 291388SD SR NG, PG MR G, FARATGT MOD 1 No Water o & PR S oI ST A | 21-Sep-21 solve
) ) A= RFCR TEGTH et AT To1F ©2F
170| 01811735225 | WPGR IZNN 261193 ARSI T, AR ICT circle Monthly Bill TS CHLATE 49< o GifETT O 30A0T | 21-Sep-21 solve
W SN NGRS ST, P QIR & FeASIAA
171| 01684956567 R =N B B, ST (41 MOD 1 No Water Yo & B 07 S YL 7 | 21-Sep-21 solve
, ) ST RFCNR TEGTH et AT STo1F ©23
172| 01631290570 SO AT 290372M1 ANRF @G ICT circle Monthly Bill IS CHLATE 49< o GfETT O 30A0T | 21-Sep-21 solve
173| 01720551133 | YBR[ AT 261396 (RIGLATE, SAR™M ICT circle Arrear Bill SIFEF OFF LA I SN S TS 21-Sep-21 solve
' CBTN(RA 433 O G (RS RANR |
174| 01861250105 | +J<PeT SCATIR 120702 e WA (@16, BRAGTT ICT circle Arrear Bill SR ©FF LA I =M O TS 21-Sep-21 solve
; b R : (BTN(RA 433 O QY (RS AR |
175| 01717962777 BN Egmi g:;;f;w WW][’ coT/fg MOD 2 Pipe Leakage 2P CUCIRAN & JAB 212 T de AWK | 21-Sep-21 solve
RSP G & AP
176| 01840228838 STHITS AT O, FIMGF NI MG, SR (@16 MOD 1 No Water Pl =Dty 21-Sep-21 solve
5T Ng- Hu88, WGTHA HIRt,
177| 01749921526 e QB.s, 1 5.4 W4, Warm MOD 1 Water Problem AZF TNCICRA SN FT 2NN AR | 21-Sep-21 solve
) ) ST O IAF e T=oF $2 G
178| 01819614073 NATRT 270286 (F2-5, = ICT circle Arrear Bill (5T ¢ o1 G (RGwT 20RT | 21-Sep-21 solve
ARF TUCARN & JoAFIINT
179| 01827570679 =G > JFIGE MG G, THRH @© MOD 1 No Water Yo & Fi 407 ST o 71 | 22-Sep-21 solve
) ) ST O IAHAN e F=o1F 92 G
180( 01717963822 NP 272874 ICREEUGRET] ICT circle Arrear Bill (TR 98 W@Iﬁm (ST 2CNT | 22-Sep-21 solve
Revenue A= O B AFIST ST ©AF G
181| 01857858596 OIF 270896 @G-, XM= Department | Meter Problem (OIS %< & ST (a1 20K | 22-Sep-21 solve
182| 01873707240 | RYNIY TGwMIR Wiji %, 3 Wi'i mcﬂé ' MOD 4 No Water AT GINCACRA fSf AN “ITo= =11 22-Sep-21 solve
183| 01646229092 | TR AW B vw%ﬂmm@mwi (TS, MOD2 | WaterProblem |  STE® GNTNIRN & JEFRIS GG NN *MEZA| | 22-5ep21 |  sobve
Sales ) STEP NG ST ST O GINS o
184| 01716735254 R AT ez Department New connection (TR 3 © GITT (ST 20 | 22-Sep-21 solve
) ) SEF O ICFH A T BT TN
185| 01939244024 | JfFEFeT 2T 110385 BTN ICT circle Arrear Bill COTHTRA ¢ 1 ST Gre 1 ZCAT | 22-Sep-21 solve
186| 01673434658 | GY2Pel 25N 263578 RN A1/, AR ICT circle Arrear Bill SIS O L T FAE 07 SIS 22-Sep-21 solve
' (BTTRA 3% O QY (RS AR |
) ) SEF O ICFH A T BT TN
187| 01914675532 RAQAR 170912 [RUCER NG ICT circle Arrear Bill (BTITRA 92 ©F GINCY (R 20 | 22-Sep-21 solve
Revenue =S O B RIS TN F O G
188| 01938836608 | TN S 124771 NI I (G, 4 (T Department | Meter Problem COTATE e O GIACH (i <TAT | 22-Sep-21 solve
189| 01817726227 RS ([N 5T N FeT ] AT, (RTNIIG MOD 1 Water Problem AR TINTNCRA O TN 21N Ao | 22-Sep-21 solve
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P QIR & JeASIA
190| 01818010009 | IRFE ZeN 291388SD SR NG, PG MR G, FARATGT MOD 1 No Water Yo ¢ Fi 407 ST SCoRe 71 | 22-Sep-21 solve
) ) A= RFCR TEGTH et AT STo1F ©23
191| 01815341826 IR 261814SD RATT ST, SR/ ICT circle Monthly Bill B i g ety 22-Sep-21 solve
192| 01730450300 =Tt 120115M2 IR /4 ICT circle Monthly Bill ﬁws 1;\')5 Wi C il mﬂcss %ﬂt ciem W‘Z‘z[ 1@? 22-Sep-21 solve
(R N3 9q0%, NG W=,
193| 01840664759 | (FIRYI AGH 043323 AT /4, WIHEH MOD 2 No Water AZF GUNTICRA fof AN o= =1 | 23-Sep-21 solve
P G & JeASIAA
194| 01818010009 | WIZHe 2 SEIFAR 3 3 3 -Sep- v
94| 018180100 BN 913885D I MG, FIGE MR 21T, TAZATC! MOD 1 No Water 5T & i 407 S Yo T | 23-Sep-21 solve
s ) ) A2 OIF IAFHT A T ST TGN
195| 01864257066 TIFG 4N 121968 (AMG-58, BIMANS |1/q ICT circle Arrear Bill COTRTR 93 O AT (e 20T | 23-Sep-21 solve
196| 01922353155 B SITRNT 2T AN, AN =1 MOD 4 Pipe Leakage 2P CUCIRAN & JAB 212 T de AWK | 23-Sep-21 solve
R QAR & JeTHIAT
197| 01819393871 +qF (NRAR TR (=R S, 26Ty e, Fefp MOD 1 No Water 9To & 1 §TR ST S5 7 | 23-Sep-21 solve
RSP SR & JASIAA
1 1816238245 5. =G -Sep- v
98| 018 SRS G Py, SifSa WRIGS I, 5o MOD 1 No Water 7o % P 07 S Y2 1 | 23-Sep-21 solve
199| 01989940670 o &t R G fRGR ©F, 51 g 17, 813 Snan MOD 3 Pipe Leakage SRP GUINRA & JABP AR TP e AR | 23-Sep-21 solve
200| 01823163035 ExiEn 090160 T PG (A1 ICT circle Arrear Bill ﬁmii?@rﬁ &aﬂc 1: '@q ﬁ@gﬁm mc i agii_cw ?““l" 23-Sep-21 solve
201| 01811631181 | GIRINIAT (IMN 050121SD ARG QB ICT circle Arrear Bill SR O JCHA 397 A1 O TS 23-Sep-21 solve
(BTT(RA 433 O QY (RS AR |
202| 01817205668 T (=R 280057 TSy == S MOD 1 No Water ARF CUCIRA &F JeABRI AN ATE=A T | 23-Sep-21 solve
) ) ST OIF IAHTT A T BT GINCS
203| 01819639429 | YAMYET SN 260086M1 5 % g @4, WaRm ICT circle Arrear Bill (OTHT= ¢ © SIS (el <0aE | 23-Sep-21 solve
) ) ST RN TIEIT (et AN S7orh o2y
2 1 1 2 2911 < < - -
04| 01670341494 1w et 91648 FOE (FAM YT, TARATG ICT circle Monthly Bill WS (BTATTA 9% O GfRH (RG] ZCA0 | 23-Sep-21 solve
Revenue = O o Ao WW'\'& (o
205 CSTH 8 T Sep-
01841568283 060808 Q8/.4 TSI, GGy Department | Ve Problem COTATZH A< O GICH (RO RTAE | 23-Sep-21 solve
) ) SIEF O I T TN F TAF TINCS
2 1821 2 D 3 -Sep-
06| 01821970584 RSP 903905 T8 I ICT circle Arrear Bill (OTHTR ¢ 1 SIFSCH G681 Z0AE | 26-Sep-21 solve
X Mobile Number = O [T FTO 0dbbos8svwoq
207| 0188394 3 VL] -Sep-
9307 RNV 260791 © ATl SARM ICT circle Change ARG ST TS (TR | 26-Sep-21 solve
208| 01537061410 |  *ITJe TN T8I AT MOD 1 Pipe Leakage AZF GUTIRAN &F JeABI 212 fede TR | 26-Sep-21 solve
Revenue = O N Ao~ WW'\'& (o
209| 01 2o]F 8 3 SIS -Sep-
554327360 045632 28, JMANG (@G, Y@HR Department | Mete" Problem (OTATEA 4% © ST (1 <0H0E | 26-Sep-21 solve
210| 01812384852 MR (RSIS BTN ST, W SR S, =fer =g MOD 1 Pipe Leakage ATZF GUTIRA &F JeABI 212 fedey TR | 26-Sep-21 solve
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211| 01863875966 By NG SRR *1Z NS AN, Sag PGl MOD 1 Pipe Leakage 2P CICNRA & JAB AR TP e TANR | 26-Sep-21 solve
212| 01830553178 ohma 294348 e RIS, S 6 @ro, S=oe MOD 1 No Water SIRF GINTICRA fof NN o=~ =1 | 26-Sep-21 solve
213| 01401157363 AATSG 240596 P Zh%%\z{maa;@ﬁf;%bm MOD 1 No Water RSP GRS o NN “M1ee== = | 26-Sep-21 solve
214| 01833668096 S @or 240902 PG (T, ATSNGe ICT circle M°b2:a'\r‘1‘;:‘ber o?;fi ﬁﬂ?ﬁm.on%h%g gb_m || 26sep2t solve
215| 01844528081 | GICRYE WX W@ﬂﬁ G Tt MOD 2 No Water srﬂréa:‘ Mﬂ%m 27-Sep-21 solve
216| 01819614188 e i 266120 (RIGTAET, SR Dz;‘a’:t’:::m Meter Problem mﬁ%ﬁﬁ;\m@m 27-Sep-21 solve
217| 01813107873 RGP 050846 CTRHE A D:s:::;':m Name Change %ﬁmgm 27-Sep-21 solve
218| 01918318921 =R 260597SD WHNA e (@G, HART ICT circle Arrear Bill m mmagmwwgﬁ 27-Sep-21 solve
219| 01647153447 COUSHT (TN 260835SD ST (G, SN[ ICT circle Monthly Bill mmﬁﬁﬁ@;mﬂf 27-Sep-21 solve
220| 01819545450 | TIRAIGE @Y 1221495D I “[FF (2, JBler ICT circle Monthly Bill %mﬁgawﬂ@;m 27-Sep-21 solve
221| 01789997111 SR 051504 HFI G (A2 G ICT circle Monthly Bill %%Wﬁga@@;mﬂf 27-Sep-21 solve
222| 01784807395 o= (RG] OIf, 15T =g- 59, (@ATT-3, Y& =g MOD 2 No Water 27?; Mm 28-Sep-21 solve
223| 01716429372 | feHel WEAN @G-y, ATRGH 114, AEF g MOD 2 No Water ﬁﬂﬁ%wm 28-Sep-21 solve
224| 01830076047 b 251644 IR STor Dz:‘a’ft’:::m Meter Problem mgﬁﬁzg\mw 28-Sep-21 solve
225| 01819306080 =T NN 011105 B (@G, GNTTS IS ICT circle Arrear Bill SIF2 OF A T 7201 9 G 28-Sep-21 solve

(BTN 3% O SN (RS (AR |
226| 01911755057 TR Cﬁ?ﬁm Wﬂmwwﬁ%m MOD4 | Water Problem ﬁwﬂﬁﬁ;‘%@qﬁ m 28-Sep-21 solve
227| 01819386614 em 01 (1S, & Ne IR (F12A, JAICTS IS MOD 4 No Water S%T?: mm 28-Sep-21 solve
228 01834855382 R R MG, WG (@G, IRWRRIG MOD 3 No Water ﬁmm 28-Sep-21 solve
229| 01840664759 | (PRI WS 043323 Qﬁ%ﬁ%ﬁ?}ﬂﬁw I, MOD 2 No Water SR GINTICRA O =N 21e== =1 | 28-Sep-21 solve
230| 01816280115 STRpe 276707 Hreie, AN ICT circle Arrear Bill m mMB%mWT 28-Sep-21 solve
231| 01639002870 TR TG (TR, ([ RN SN , W/ MOD 2 No Water S=F GIFACACRA & Trrafst 28-5ep-21 solve

S (ATF NN A=A = |
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232| 01675315322 EXIERY NFT TGS R, B8 VAol MOD 4 No Water Siﬁi Qi FWS? W”@Wﬁ? o‘fmi ;"1 | 28-Sep-21 solve
Revenue 812 O B AfRIG STF O TGS
233| 01819645109 RIIECE 294417 PN ([T, ARG Department Meter Problem COTHT 49 o1 G CrT XTR0T, | 28-Sep-21 solve
Revenue = O B ARIS ST=oF O TS
234 01819610208 W RN 291537 (PR (A1, WAR_™ Department | Mete" Problem i Vg v A 29-Sep-21 solve
235| 01716429372 | PP WY @ANG-S, ARMGH 1/, TN LeTy MOD 2 No Water aﬁi a f%i m['[%ﬂgofm g 29-Sep-21 solve
236| 01819393871 T (=R T R MG, 2R AT, Fofph MOD 1 No Water ‘?Té L % %INL ].[aﬂTf\ﬁE‘*frwmj mj | 29-Sep-21 solve
237| 01763638341 G MG =< qugcwls - %mﬁm MOD 1 Water Problem SR GRS [N FfAgS = ez | 29-Sep-21 solve
238| 01823104039 G 2605435D T8 e r=g, 2 7 (oo ICT circle Arrear Bill ‘ﬁmi 1@3 N" 1 '@] ﬁgﬁm mc ¢ agf’i‘cm ?”CT’ 29-Sep-21 solve
239| 01715080030 TFS ST 170225 IEREIERICIE ICT circle Arrear Bill awz P O \Q?IK 1: 'wl ﬁ-\;ﬁw CW[ i G%E? '[\l" 29-Sep-21 solve
240| 01815151263 | MW ARFEN i i SR O PN R A0 O BT
Y 261115M1 (GIF OeTl, ATOH ICT circle Arrear Bill CBTNCR 93 O GIACT (R 20ACR | 29-Sep-21 solve
FINGy P, IR (NRAR R QAR & JeTHIT
241| 01711963201 CHfersr 71 13 (T3, SRR B MOD 2 No Water 7 o T ST SIS S5z T | 29-Sep-21 solve
Revenue aT=F O R RIS T=AF O G
242| 01715836920 ifers IAR—™ Department | Mete" Problem COTITTH ¢ © G (R ZCACS | 29-Sep-21 solve
243| 01537061410 |  *TNS[e SN TS AT MOD 1 Pipe Leakage ATEF CUTIRAN & JEATBI 212 fFwe T | 29-5ep-21 solve
244 01819363477 &g FAFE RTG- &, "R A, =5 =g MOD 1 Pipe Leakage ARF GUCIRN & JABI 212 Tde TR | 29-Sep-21 solve
Sby/d, (TPIET SRICAR MSG ) ) =T FFPIONR TEICN [ReT AR ST ©27 e
245| 01913382148 QISP (RN CWW?’% MG 4R (3, (ol o1 ICT circle Monthly Bill TINCS (HUNRA 73 O ST (RS Z(ACR | 29-Sep-21 solve
246| 01784807395 Rem (TS A, ST 7 99, (AG-2, L& @1/ MOD 2 No Water ?é 385 %ﬁmmiﬁ‘mofmzas a;ni | 29-Sep-21 solve
) ) ST RBT TEGTH et AT T Sy
247| 01629345375 (e 264315 TR TR ICT circle Monthly Bill QTS (STHTR 43¢ o1 G el 30A0T | 29-Sep-21 solve
248| 01706032814 | WIS (RGN %ﬁs S0 WB“ W‘ MOD 1 Pipe Leakage HRF GIARA & JABA R Aoy AR | 29-Sep-21 solve
249 01863875966 DRy MG WEZ *1Z NG SN, GSF FIGe MOD 1 Pipe Leakage AT TN & JAHFIA N2 ed ey (AR | 29-Sep-21 solve
250( 01678232323 FIFRN 276432 SIS AN A/, AT ICT circle Arrear Bill m@ a3e Wﬁwﬁﬁw C"TG%%’CQ\I') 29-Sep-21 solve
251 01729287501 Ruca - *b, -4, @ATG-H, =R MOD 1 Water Problem AT GINTIRA fOf TN AN ATERA | 30-Sep-21 solve
252 01812384852 MR (RSIS BTN ST, W SR S, =fer =g MOD 1 Pipe Leakage ATZF GUTIRA &F JeABI 212 fedey TR | 30-Sep-21 solve
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253| 01965644182 e 270087 SIIGRIS ©/4, ANF, FET=F ICT circle Arrear Bill m aﬂ?%m\%%mm@? 30-Sep-21 solve
254| 01819386614 e MBI (A1G, & W2 AR (127, TS G MOD 4 No Water “?:?Z M@fm 30-Sep-21 solve
255| 01819306080 W A 011105 B (1S, JATS AGTR ICT circle Arrear Bill m ﬁ%ﬁm@%m’ﬁ;{? 30-Sep-21 solve
256| 01858474972 | G 2SAT 292390 TS NG D:;‘a’ftr:::m Meter Problem mm%ﬁg\mw 30-Sep-21 solve
257| 01817770100 | (ETFN *fTFH 263641 TR SR ICT circle Arrear Bill m mm&% 30-Sep-21 solve
258| 01676304678 SIS 8\, (G (ANG MOD 4 No Water ‘??: Mm 30-Sep-21 solve
259 01853909933 ror@ 2201045D AN IMFAMG, M6 ICT circle Arrear Bill m mﬁma%% 30-Sep-21 solve
260| 01711963201 e FIG AN, IR (RN FeT 12 (F13F MOD 4 No Water a@mm 30-Sep-21 solve
261| 01720969166 TNE 120542M3 sfera ICT circle Arrear Bill m mm&% 30-Sep-21 solve
262| 01864257066 GRFL AN 121968 (@TG-38, B8 =g ICT circle Arrear Bill agg%a mmegmwwg? 30-Sep-21 solve




