Total Complain / Information Track of July 2022

Complain category MOD 1 | MOD 2 | MOD 3| MOD 4 | Revenue Department | ICT Circle | WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 0 48 0 0 48
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
lllegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 8 0 0 0 8
Mobile Number Change 0 0 0 0 0 3 0 0 3
Monthly Bill 0 0 0 0 1 19 0 0 20
Name Change 0 0 0 0 1 1 0 0 2
New connection 0 0 0 0 0 0 0 7 7
No Water 10 15 25 8 0 0 0 0 58
Pipe Leakage 53 15 2 3 0 0 0 0 73
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 0 0 0 0 0
Water Schedule 8 1 0 5 0 0 0 0 14
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 0 2 0 0 0 0 0 0 2
Water Tank 0 0 0 0 0 0 2 0 2
Total Complain 237




Total Complain / Information Track of July 2022

Department SOLVE UNSOLVE
MOD 1 62 9
MOD 2 33 0
MOD 3 27 0
MOD 4 16 0
Revenue 10 0

ICT 71 0
Billing 0 0
Sales 7 0
Water Works 2 0
Total 228 9




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 01840899845 WHAFrS T=R G, =R o= Gy T ifem MOD 1 Pipe Leakage SR GINCITRA &P JeTBI N2 foFe MR | 6-Jul-22 Unsolve
2 01838263140 AR - ”ﬁwl ﬁf?gt w;mﬂﬁ MOD 1 Pipe Leakage SR GINCITRA &P JETBI N2 PG TR | 6-Jul-22 Unsolve
3 01837606784 T OO TR CTRCFs MOD 1 Pipe Leakage SR GINCITRA &P JeTBIR N2 P e TR | 6-Jul-22 Unsolve
STTCH, (IATRATST, SR
T W ZTeE [{ae !
H < 3 3 -Jul-. I
4 01913296422 ISRIICES SN FTRTA SITCA, o G W MOD 1 Pipe Leakage ARF GINCRA & JeABFIN AR foFG TR | 13-Jul-22 Unsolve
5 01714407533 RECIT %gﬁm W:’ ’ Pt MOD 1 Pipe Leakage AT GINCRN & JeATFI A2 e TR | 17-Jul-22 Unsolve
6 01730050177 O I COMFTT I (R 3R TGy MOD 1 Pipe Leakage AT GINCRN & JeATFIT 12 e TR | 21-Jul-22 Unsolve
TR (AR, [N, SR
7 01832365064 FEA W S ITATOET ST, WA 2= MOD 1 Pipe Leakage AT GINCRN & JeATFIT 12 e TR | 25-Jul-22 Unsolve
8 01621021513 =N o1 RS 7 oM, 71 ST MOD 1 Pipe Leakage AT GINCRN & JeATFIT A2 f&Ado TR | 31-Jul-22 Unsolve
26§ A g7 o
9 01818222059 o= (GOl IO AFGN MF |, ARSI MOD 1 Pipe Leakage AT GINCRN & JeATFIT A2 e TR | 31-Jul-22 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

sL | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description S”b;‘ai::“" Status
1 | 01818920924 BN [EACACEEIG BRI MO R G RET MOD 1 Pipe Leakage RF SR & JeTBI AR fFFey R | 3-Jul-22 solve
2 | 01944005027 =S 261816M1 AN G WG] (A1, BIRHI Ao ICT circle Arrear Bill a‘cr?;%? ﬁmezm 3-Jul-22 solve
3 | 01869475278 JOT (B O W6, (RETN W= (AT, (T=AT MOD 3 No Water SRF GINCICRA &F JeTPIRIM NN A=A A | 3-ul-22 solve
4 | 01960303754 =M TRGH W&, 8 e 51, WAFIT MOD 4 No Water SR GINCICRA &P JeTPIRA NN ATCo= A | 3-Jul-22 solve
5 | 01852842400 RUIERS ST (R AMS; [ MOD 2 No Water RF GACHRA & JeTBPRIT A A=A = | 3-ul-22 solve
6 | 01871333598 T ASHH R WG AT YL, Frsrofe] MOD 1 Pipe Leakage SR G &f JeTHIA R PG AR | 3-Jul-22 solve
7 | 01717453430 INREuC 2906425D ARG ICT circle Arrear Bill mﬂMGE%WT 3-Jul-22 solve
8 | 01818984276 AN m%%w%m%ﬁgﬁﬁw MOD 4 No Water SR G &P JeTPIRMH NN ATCo= A | 4-ul-22 solve
9 | 01751547330 @ ?ng/%mmﬁ%m MOD 4 No Water NRF GUACHRA & JeTBPRT A o= = | 4-Jul-22 solve
10 | 01979000430 HRGTR (MGG Y (BT, CIRAT MOD 3 No Water SR G &P JETPIRIH NN ATCo= A | 4-Jul-22 solve
11 | 01673440414 TR %ﬂwﬁ% MOD 1 Pipe Leakage SRF GINCRA &F JeTPI MR fFTde AR | 4-Jul-22 solve
12 | 01869475278 RCIN (H AN W&, (ST VR (1S, (AT MOD 3 No Water R SACIRN & AP AN ACo=A =T | 4-Jul-22 solve
13 | 01586238530 RUIERS NN GO AR 210, /W= MOD 2 No Water ARF GUACHRA & JETBPRT A o= = | 4-Jul-22 solve
14 | 01958146174 RR SR 293713 W ICT circle Arrear Bill ﬂ?ﬂ_{%ﬁ mmﬁgm 4-)ul-22 solve
15 | 01758025915 A 290362M1 TN (A (G, TGS ICT circle Name Change mﬁmg ?cggtlﬁ 4-Jul-22 solve
16 | 01681755799 (=M HRAN, Ry St ICT circle Monthly Bill wé@m@ ma%ﬁm | 4-ul-22 solve
17 | 01850699953 | ZAGINN W& w%;ﬁg fj;m;?;ﬁ MOD 3 No Water S=F GINCRA &F JeTPIRIA AN o= = | 4-Jul-22 solve
18 | 01815518770 | Bl TN Y GRS, NN (R MOD 3 No Water SRF GCHRA & JeTBPIRIT A A=A =7 | 4-ul-22 solve
19 | 01717300859 | W WRCHRN 020111 BHLEAR @G, AsAa ICT circle Arrear Bill m mmegw 4-ul-22 solve
20 | 01831111293 [CInICE| rfemrg ICT circle Arrear Bill m mmeg% 4-Jul-22 solve
21 | 01820028007 FFoR %m MOD 3 No Water ST=F GINCIRA &F JeTPIRIA A A=A = | 4-Jul-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::ion Status
22 | 01960303754 oS TG N(&e, 8 N2 i, AT MOD 4 No Water NRF GUACHRA & JeTBPRIT A A=A = | 5-Jul-22 solve
23 | 01819949397 I (F 7S (MR =G Sales New connection AR TG AT H2NP G G 5-Jul-22 solve
i Department BRI 4] S SN (R8T 20T ® |
24 | 01869475278 SRS O W6, (RETN W= (AT, (T=AT MOD 3 No Water SRF GINCICRA &F JeTPIRIM NN A=A A | 5-Jul-22 solve
25 | 01820028007 IREGR CHATAIGT (REreTIRA, Carel MOD 3 No Water IR SR & JeTBRIT A AR = | 5-Jul-22 solve
S 3 3 -Jul- I
26 | 01817797238 S M8 IS MOD 4 Water Schedule — © (STATRH 4% o GIFEICY ol =T | 5-Jul-22 solve
! A= NGT LT AN SR SIE ST=EF L
27 | 01703202030 S5 R N2 (5125 WATER works | WATER TANK IS (GTHTEA 9% O G (FiSH1 2080 | 5-Jul-22 solve
28 | 01832867523 IR TN W&, (ST W= @16, (N=AT MOD 3 No Water NRF GUACHRA & JeTBFRT A = = | 5-Jul-22 solve
29 | 01711443897 e fag M= e, |iSTRRm WSiGm oifed MOD 2 No Water AR GICARS & JAFIRAST NN 2= =1 | 5-Jul-22 solve
30 | 01586238530 i A GB NATTR T, W MOD 2 No Water NRF GUACHRA & JeTBPRT A o= = | 5-Jul-22 solve
31| 01815662887 iRy A 5T N Fel, C=AT MOD 3 No Water STRF SR & JeTBRIT AN AR =7 | 5-Jul-22 solve
) ) STEF O JFAT {7 TN B GINCS
RIEIL -Jul- I
32 | 01817207116 yﬂ?@f 260839 . ICT circle Arrear Bill s 93¢ O G CHOT 2CE | 5-Jul-22 solve
33 | 01860135730 SN Q%nglcwc , %%{Wc. 5, MOD 2 No Water SRP SR & JeTBPIRIT AN A=A =7 | 6-Jul-22 solve
34 | 01819306013 IR S @ro , 5= i Y19 @2 MOD 4 Water Schedule e 6-Jul-22 solve
35 | 01832867523 & @Y I Bt MOD 3 No Water SRP SR & JeTBPIRIT AN A=A =7 | 6-Jul-22 solve
36 | 01817727997 GRS A W (@G MOD 2 No Water NRF GUCHRA & JETBRT A o= = | 6-Jul-22 solve
37 | 01960303754 wiore TG W&, 8 Wg M, AAFIY MOD 4 No Water AZF GUCIRN & JEAFRIT AN AERN =1 | 6-Jul-22 solve
. AEF NGT LT AN SR SIEN STE LAy
38 | 01719214051 LB 2 (926 WATER works | WATER TANK o (ST 3% o1 G 68 TR0 | 6-Jul-22 solve
39 | 01847323360 LT (AT G, AR MOD 1 Pipe Leakage SRP SR & JeTBI AR fFFoy =NR | 6-Jul-22 solve
40 | 01886606386 LiES REMGUC AT f3 ot MOD 2 No Water 2T SR & JeTFIRANT N o= = | 6-Jul-22 solve
(TG, IAGW, AP S
) ) SEF O IR 6 ST O FTS
1| o1 2 D T 3 B -ul- I
4 01908989420 oM 0600545 KICSICIES ICT circle Arrear Bill (BTN I 1 TR T8 (S | 6-Jul-22 solve
42 | 01822452440 CATT(et 283278 Y ST, Tad “rrewar ICT circle Monthly Bill Wa \9‘ %] ¢ ﬂ%eﬁ;wﬁw ic.ﬂm emcwi.@m | 6-Jul-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

sL | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description S”b;‘ai::“" Status
43 | 01826346345 DB 291263 o NfERmM ICT circle Monthly Bill ﬁm%ﬁaﬁﬁﬁ | 6-Jul-22 solve
44 | 01746747795 ARG 270758 (@G- 5, F- IS, =fer=zg MOD 1 No Water SR SR i AN o=~ = | 6-Jul-22 solve
45 | 01815882668 BferaT Y GIRMIR TG VLN CN=AT MOD 3 No Water SRF GINCICRA &F JeTPIRIM NN A=A A | 6-Jul-22 solve
46 | 01814992776 TR Y GRMIK TGP VLI CNRAT MOD 3 No Water SR GINCICRA &P JeTPIRA NN ATCo= A | 6-Jul-22 solve
47 | 01856187777 23Ry Y GIRMIR TG VLN CN=AT MOD 3 No Water SRF GINCIRA &F JeTPIRIA NN ATo=A A | 6-Jul-22 solve
48 | 01815130265 ARG YN GIWIF TGF NI CI=AT MOD 3 No Water SR G &P JeTPIRIH NN ATCo= A | 6-Jul-22 solve
49 | 01813192668 D) Y G TG NI CN=AT MOD 3 No Water SRF GINCIRA &F JeTPIRIA N A=A = | 6-Jul-22 solve
50 | 01818808321 ORRR Y GRMIR TGP NI CN=AT MOD 3 No Water SR G &P JeTPIRMH NN ATCo= A | 6-Jul-22 solve
51 | 01531702752 BIEGH T 4 (A1 ICT circle Monthly Bill — Wﬁ%m\ﬁ; mﬁmm | 7-ul-22 solve
52 | 01623501588 WGPl %@?2% ICT circle Monthly Bill 0 %m@ ;ﬁﬁ?ﬂsﬁﬁm | 7-Jul-22 solve
53 | 01819953107 ] AR 264143 fSromrer, Dfemrzg ICT circle Arrear Bill mﬂMGE%WT 7-ul-22 solve
54 | 01870268220 T eI D:s:i’:“:m Meter Problem mm?%ﬁﬁ;mw 7-Jul-22 solve
55 | 01971142490 |  SUIE TN 081231 TN 4 ({1 ICT circle Arrear Bill m mm@zmmﬂz? 7-ul-22 solve
56 | 01815882668 ey WIS 3, =R MOD 3 No Water SR G &f JETBIRA NN ATCC= A | 7-Jul-22 solve
57 | 01511853368 EEXID BN SI1=TG, 2 NSRRI MOD 2 No Water =T GINCIRA &F JeTPIRIA A o= = | 7-Jul-22 solve
58 | 01836887063 EC &z De;:r'te;em New connection mi ‘@ng? gﬁg 7-Jul-22 solve
59 | 01602661124 ifern 120862 S ™1 @1, AT AFferm ICT circle Monthly Bill @ﬁmﬁ;m@ ;%wmaczgwgtg | 7-Jul-22 solve
60 | 01816910446 AR T ARG, W AN (26 MOD 1 No Water SRF GCHRA & JeTBPIRIT A A=A =7 | 7-Jul-22 solve
61 | 01815615832 | IR TN %mmg@ MOD 3 Pipe Leakage 2T SR & JeTBI AR fFey =R | 7-Jul-22 solve
62 | 01554329833 BTN \9:?%@?;% MOD 1 Pipe Leakage SRF G &F JeTHIY N2 edey =OAR | 12-Jul-22 solve
63 | 01816910446 BN N 26 4ONGTTG, HRoie MOD 1 No Water ATRF SN & JETFIRAT N TR = | 12-Jul-22 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

sL | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description S”b;‘ai::“" Status
64 | 01864657545 FRA ﬂﬁm@w MOD 1 Pipe Leakage RF SR & JeTBI AR fFFey R | 12-Jul-22 solve
65 | 01818114918 by 283937 [EREIGIID] ICT circle Arrear Bill m Wmm@?m%? 12-Jul-22 solve
66 | 01319222030 ICRUICES 2804885D RFIFR AT ICT circle Arrear Bill ST T TN T2 O G 12-ul-22 solve
CHTN(RA &2 O ST (S AT |
67 | 01837604747 ARSI 040107M2 (AISHRM, WFHGN ICT circle Arrear Bill a‘cr?;%? ﬁmezm 12-Jul-22 solve
68 | 01818092163 W SR 1213525D & & o= Wi @S ICT circle Arrear Bill mmmegw 12-ul-22 solve
69 | 01864657545 P Ww&%ﬂm Bag MOD 1 Pipe Leakage AT=F TINCIRS & JEHE 2 6 121 e =g | 13-Jul-22 solve
70 | 01851215004 B a@ﬁi&m MOD 3 No Water SRF GINCIRA &F JeTPIRIA N A=A = | 13-Jul-22 solve
71| 01785288086 (ReleT RIS ICT circle Monthly Bill gﬂ%mfg ;ﬁﬁﬁaﬂ%ﬁﬁ | 13-Jul-22 solve
72 | 01954779453 C=TRN 260888M1 AR ICT circle Arrear Bill mﬂmsz%w@f 13-ul-22 solve
73 | 01675712639 RO 262526 TG IO (2, = De::r'f;ent New connection mz‘@mg;T% 13-Jul-22 solve
74 | 01623501588 TGA %@?2% MOD 1 Pipe Leakage RF GUACHRA & JETBE R & Fe (R | 13-Jul-22 solve
75 | 01730070122 [RvFEIcS W RFN MRGOIGIR (@1G, FEf D:s:ft':::m Monthly Bill g:?;m'ﬂ w@fgma%ﬁﬁ | 13-Jul-22 solve
76 | 01815130167 ey 270226 RUGLET] ICT circle Arrear Bill mﬁMGE%WT 13-Jul-22 solve
77 | 01825781113 IR TS G AT, AR CT=AT MOD 3 No Water SR G &f JETBIRA NN ATCC= A | 13-Jul-22 solve
78 | 01750884206 RIHH 2804885D et ICT circle Arrear Bill m mmegw 13-Jul-22 solve
79 | 01566044878 IR W@%%ﬁ% MOD 2 Pipe Leakage RSP SR & JeTBP AR &HFe MR | 13-Jul-22 solve
80 | 01817266598 [ERaRl 048177 CETHIZA Dzs:::::nt Meter Problem m%@imw 14-Jul-22 solve
81 | 01846553186 B w%mw MOD 1 Pipe Leakage SIRF G &F JeTHIA R dey =OAR | 14-Jul-22 solve
82 | 01816119478 MW 124213 BRI ICT circle Arrear Bill mﬁm@$$ 14-Jul-22 solve
83 | 01830100400 Dk 170166 IRREIEEICE] ICT circle Monthly Bill — Wﬁm\ﬁ; %ﬁgﬂma%ﬁm | 14-ul-22 solve
84 | 01833950439 3 130064M4 BIESCE ICT circle Arrear Bill %ﬁMGZmWT 14-Jul-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month -July' 2022

st | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description S”b;‘ai::“" Status
85 | 01623501588 TG ﬂ%ﬁgé?iqm MOD 1 Pipe Leakage RF SR & JeTBI AR fFFey R | 14-Jul-22 solve
86 | 01554329833 BTN Bﬁ%mﬁmgm MOD 1 Pipe Leakage SZF GUCIRA & JeTPII AR &P AR | 14-Jul-22 solve
87 | 01864657545 FRA ﬂﬁm@w MOD 1 Pipe Leakage RF G & JeTBI AR fFFey R | 14-Jul-22 solve
88 | 01566044878 fenevl Wﬁﬁifﬁwﬁm MOD 2 Pipe Leakage SIZF GUCIRN & JeTPIH AR e AR | 14-Jul-22 solve
89 | 01820149222 g @%mm MOD 1 Pipe Leakage AZF GUCIRN & JeTHFIT N2 o AR | 17-Jul-22 solve
90 | 01865014777 RyAr 042532 RNGILY ICT circle Arrear Bill mf?ﬂ?.%a mﬁm\‘a%mww 17-Jul-22 solve
91 | 01918416722 TIES NIGRE, AR MOD 1 Water Schedule —— m@m@mﬁm | 17-ul-22 solve
92 | 01825383550 SO 295339 T2, (F13N-5 2, FET ICT circle M°bic':a':]‘;zber oﬂﬁ?ﬁﬂﬁgi%%*%a%ﬁ?g | 17-Jul-22 solve
93 | 01820028007 IFgR %m MOD 3 No Water NRF GUACHRA & JeTBFRT A = = | 17-Jul-22 solve
94 | 01710234924 A eI D::‘:t':::nt Meter Problem mﬁ%@imw 17-ul-22 solve
95 | 01675712639 RGN 262526 G Ao (713, Dferr=a De::r'te;ent New connection M‘ﬁmgﬁm 17-Jul-22 solve
96 | 01678074949 RELE|E 040282 RIEEIEI ICT circle Arrear Bill %mﬁm@%@ 17-ul-22 solve
97 | 01818013948 FIES mﬁ@% MOD 2 Pipe Leakage 2P SR & JeTBI AR fTFey MR | 17-Jul-22 solve
98 | 01711320611 o i 295339 XS B/, TEET FIG ICT circle Arrear Bill ﬂ?ﬂ%ﬁ mm&% 17-ul-22 solve
99 | 01814434641 SR 250287 ReT=ZG ICT circle Arrear Bill mmﬁm@gﬂ}% 17-1ul-22 solve
100| 01820149222 W @%mw MOD 1 Pipe Leakage SIRF G &F JeTHIA R dey =OAR | 18-Jul-22 solve
101| 01819107137 ey ez De;:r'f; ot | New connection mz\§m3§$ 18-Jul-22 solve
102| 01832867523 Eelcory %ﬁa‘gﬁ% %@Wﬂgﬁﬂ MOD 3 No Water SR G &F JeTBIRA NN A=A A | 18-Jul-22 solve
103| 01714407533 RECIET %gﬁm@m@ﬁ MOD 1 Pipe Leakage 2T SR & JETBIN AR fTFey =R | 18-Jul-22 solve
104| 01846553186 EERD @%mw MOD 1 Pipe Leakage SRF G &F JeTHIY N2 dey =OAR | 18-Jul-22 solve
105| 01814434641 SR 250287 (RSANZIG ICT circle Arrear Bill m mﬁm\‘gﬂg&? 18-1ul-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.
Month -July' 2022

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::ion Status
oRn RIS 1 S, .

106| 01623501588 NG B e MOD 1 Pipe Leakage RSP SR & JeTBI AR fFFey R | 18-Jul-22 solve

107| 01820028007 IRegE L b e il MOD 3 No Water ATRF G & 4 il 18-Jul-22 solve

108| 01566044878 TG YA FreTi, [R=F FANF SN, NHRR_™ MOD 2 Pipe Leakage RF G & JeTBI AR fFFey R | 18-Jul-22 solve

) ) A= OIF 4 WO (e HAfFrone ST

109| 01830054546 QIR ER) 122081 & R =W =fe (| Y, X GRET ICT circle Monthly Bill O GIATS (BT A% WWﬁW ST = | 18-Jul-22 solve

110| 01819386614 wfem A% S W&, A6 (@G, JNTTS IS MOD 4 No Water NRF GUACHRA & JeTBPRIT A A=A = | 19-Jul-22 solve

111| 01846553186 AW @%% WE A MOD 1 Pipe Leakage AZF GUCIRN & JeTBPIT AR e AR | 19-Jul-22 solve
o ) ) A= O I R TN O TS

112| 01756112460 G 128038 LIGIES ICT circle Arrear Bill (BT 9% W@ﬁw (RS 2T | 19-Jul-22 solve

113| 01820149222 foEa @%% WE A MOD 1 Pipe Leakage AZF GUCNRN & JeTBFIT AR e AR | 19-Jul-22 solve

114| 01830301210 s W N, @ ioie MOD 1 Water Schedule BIES (STATT (49 O] GITCH (R 0T | 19-Jul-22 solve

A= O JATPIF NI GO ST B3

115| 01876567373 RCEG] ST, GHIAGIT MOD 4 Water Schedule TS (BT A3 O SR (RS 2R | 19-Jul-22 solve

116| 01813203085 QIERA FRRBRIGIR 32919 (A1 TAGLH ST MOD 4 No Water ARF GUCHRA & JeTBPIRNT A o= = | 19-Jul-22 solve

117| 01401400429 RIS ARG 351 (A1 WGTna ST MOD 4 No Water SR G &f JETBIRM NN ATC6= A | 19-Jul-22 solve

118| 01813407703 AW G MG, SNSRI AR, =T MOD 3 No Water A= GINCACRA ol AN ITe =11 | 19-Jul-22 solve

119| 01818013948 THE gﬁ% Wii :ICIZI ,Wcu MOD 2 Pipe Leakage SIRP SR & JeTpr AR fFFey =0T | 19-Jul-22 solve

120| 01714407533 RETIET %gﬁ?{ WE*E J % MOD 1 Pipe Leakage RF SR & JeTBI AR fTFey MR | 19-Jul-22 solve

121| 01566044878 IR YA Ferf, RRE ARG SN, MSa—m™m MOD 2 Pipe Leakage RSP SR & JeTBI AR fFFoy =0T | 19-Jul-22 solve

) ) A= OIF 4 W e HAFrone ST

122| 01813347259 RIEE] 128129 =T ICT circle Monthly Bill 2 TINCS (ST ¢ S GfEH (871 20T | 19-Jul-22 solve
o ) ) SEF O I e ST O TINrS

123| 01817793506 T 041851 TeTT2=Y ICT circle Arrear Bill CTHTR 4% O GIRTH (¥l ZH0 | 19-Jul-22 solve

124| 01746517302 EENOEEY 010767 ANICTS ST ICT circle Arrear Bill SR ©FF LA I S S GIACS 19-Jul-22 solve

(HTCRA 3 O ST (SN AR |
125| 01310985251 (=R TYAT ICHF AN, (VTR 9N, MSIR_M MOD 2 Pipe Leakage AZF GUCIRN & JeTBFIT N2 o MR | 20-Jul-22 solve
(=T F->000, FHA A= O JATBIF NI FfGTT ST B3
126| 01727520362 ﬁ‘w ﬁ?m ﬁﬁ@ ST, 2 e MOD 2 Water Schedule TS (HUARN 9% WW RO 2R | 20-Jul-22 solve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Ingenium Consulting Ltd.

Month -July' 2022

sL | Dialer's Number Dialer's Name | Account Number Caller's Detail Address Service Area Sub Service Area Description S”b;‘ai::“" Status
127| 01819614708 FACM AN (NIRPAR SIS RE SN, (TRPWEE MOD 2 Pipe Leakage RSP SR & JeTBI AR fFFey R | 20-Jul-22 solve
128| 01731324747 DEERIRE 280677SD ﬁw ICT circle Arrear Bill % mﬁm@%mww 20-Jul-22 solve
129| 01847027632 TG TN (SRS L (F I (MRS HA SN MOD 1 Pipe Leakage RF G & JeTBI AR fFFey R | 20-Jul-22 solve
130| 01812514644 AN 292619 ﬂﬁ_“lﬁf ICT circle Arrear Bill % mﬁm@%mww 20-Jul-22 solve
131| 01617232216 WHI A 293319 SRIRATGT ICT circle Monthly Bill —— Wﬂ%m% gﬁﬁﬂamm | 20-1ul-22 solve
132| 01787553000 SR 125482 RPN (A6, IGIST ICT circle Monthly Bill - @Tﬁm\ﬁ; %ﬁﬁr;ﬂ;c?;;rﬁm | 20-Jul-22 solve
133| 01799005814 b 262081 Ted WAR_M ICT circle Monthly Bill —— Wﬁ%m\ﬁ; %%wwamm | 20-1ul-22 solve
134| 01777766149 RIREG ﬂﬂ%@m@%im MOD 4 Pipe Leakage SR SR & JeTPI AR FFey AR | 21-Jul-22 solve
135| 01860135730 NMEFO m%ﬁ% MOD 2 No Water NRF GUACHRA & JeTBFRT A = = | 21-Jul-22 solve
136| 01886606386 oifed §$m|wﬁ:fﬁ fyﬂ] 3 MOD 2 No Water R TACIRN & AP AN ACo=A =T | 21-1ul-22 solve
137| 01819199548 TN 57T B, FIRIGE, e MOD 1 Water Schedule - m@m@mﬁm | 21-Jul-22 solve
138| 01819641025 [CInICE| é‘%ﬁ%%mmﬁ% MOD 2 Pipe Leakage SR G &f JeTHIY R PGy AR | 21-Jul-22 solve
139| 01881642936 STRIT 291782 TEGoat ICT circle Arrear Bill mmﬁgﬁﬁ;??@?mw? 21-ul-22 solve
140( 01906762535 IREIT 261784M1 AT ICT circle Arrear Bill m mmﬁ%m 21-Jul-22 solve
141| 01839392271 I 044216 AR i ICT circle ngsa':‘;:‘ber ﬁgﬂfmbggﬁ%&m 21-ul-22 solve
142| 01811643420 wifwr 127109 ASN qrpfern ICT circle Arrear Bill mmﬁmegm% 21-Jul-22 solve
143| 01875562366 T 2 TGN SEAFAI MG, FIAT G (@G MOD 1 Water Schedule Wﬁ?ﬁmﬁmﬁml 24-Jul-22 solve
144| 01711109721 Ry TG Sifet o TSR MOD 2 Water Problem SEF GIFNTIEN & TR oA NN oz | 24-1ul-22 solve
145| 01727520362 FAIEE] TGw it o NfSRm MOD 2 Water Problem = GINTIRN & TSI F5fages NN oz | 24-)ul-22 solve
146| 01830161668 PITEE - 7, =fem=g ICT circle M°bicl:a':‘;:‘ber mmi@: m%%m 24-1ul-22 solve
147| 01814098653 AT 2917095D TGO D:Z:t':;*:nt Meter Problem m%@imw 24-)ul-22 solve
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) ) STEF O IJLHFAT {7 ST=NF B GO
Jul- I
148| 01814992718 bouiened 290291SD JIGET ICT circle Arrear Bill (ST < O GIRTT (RO 2000 | 24-Jul-22 solve
) ) SEF OIF AN I TN O TGS
149| 01878633303 EUSE 291901SD RGO ICT circle Arrear Bill (BTIR 9 O ST (RN 20 | 24-Jul-22 solve
) ) P OIF 4 WA R AR 701 25
Jul- I
150| 01622205772 e 290901SD TG ICT circle Monthly Bill TS CHTHTTH ¢ 1 ST (Rl 2030 | 24-Jul-22 solve
Revenue =P O B ARFIS ST O TS
151 01711526395 MMRGM 122452SD BRGNS Department Meter Problem (BTATRA I8 AR e TSN TR | 24-Jul-22 solve
Revenue =T O FNBF AT ST TLT IS
3 -Jul- I
152| 01817742152 FIEATN 120171 BTG Department | Mete" Problem (STATE < 1 GifACH (ROT 2CATE | 24-Jul-22 solve
) ) S ©IF 4 WO (e HAfFrone S
153| 01755537310 @V 276066 IR RSB ICT circle Monthly Bill 0 TS (ST ¢ O GfCH (RG] Z000E | 24-)ul-22 solve
154| 01673440414 SRR ;ngm ngwﬁl MOD 1 Pipe Leakage RF SR & JeTBFI AR fFey MR | 24-Jul-22 solve
155| 01840899845 WRFrS 127 IS, YT R Gy TH1Gm MOD 1 Pipe Leakage AZF GUCNRN & JeTBFIT AR e AR | 24-Jul-22 solve
156| 01838263140 AN o1, TS AT S MOD 1 Pipe Leakage RF SR & JeTBI AR fFFer MR | 24-Jul-22 solve
157| 01714407533 RETIT %;{I\I@? W o MOD 1 Pipe Leakage AZF GUCNRN & JeTBFIT AR e AR | 24-Jul-22 solve
g (12 5 9 & q&1 .
158| 01777766149 RIEEG APGTRT S ST, GRS MOD 2 Pipe Leakage HRF G & JeTBI AR fTFey MR | 24-Jul-22 solve
159| 01819641025 JORICE| TR T 7 PO A, MOD 2 Pipe Leakage STRP SR & JeTPr AR Fdey =0NR | 24-Jul-22 solve
] G 51 (NEE 01 [Rfice 3 3 3
SRR S [, i§F et @mes
160| 01860135730 Ep ST, (SRR TR Q1T TG MOD 2 No Water NRF GUCHRA & JETBRT A o= = | 24-Jul-22 solve
161| 01799985455 | (WIEVE WZHN Y (G I AN FHBR, B, ANT0LN MOD 1 No Water AZF GUCIRN & JEAFRIT AN AERAN =1 | 24-Jul-22 solve
) ) STEF O JFAT {7 ST B GINCS
162 | 01889892727 cyn?m 050264SD W ICT circle Arrear Bill (OTITRA 9% @TW RO TR | 24-Jul-22 solve
163| 01829014106 2J1EN STTT WG, S (@2, WHF MOD 2 No Water AZF TIWNCIRN & JARPIAIST A o= = | 25-1ul-22 solve
164| 01730738199 SRR S 51 @G, Aow Irsfern MOD 4 Water Schedule 2 GINTS (ST ¢ @ G (7871 200 | 25-Jul-22 solve
Revenue = OIF B RIS ST B TS
165| 01920481572 RSN 13292 3 3 25-Jul-22 |
0192048157 32927 UG (NG, 5RAGMS Department Meter Problem (TR 3% o Gy ST 2T | 5-Jul solve
Y (@G GGe GIPNRG 0=e .
166 | 01950849412 (AT 75 IR R1e5¢ 7 ST AISRRM MOD 2 Pipe Leakage 2T GUARA & FAFI 12 TP e AR | 25-1ul-22 solve
Sales ) ST NG ST TF TGS
167| 01814362 TIEW SR 25-Jul-22 |
01814362887 Al Department | o connection (BTRTRH R ST ST (7S XT | Sl solve
168| 01516709449 gfe 150050SD IREIEBICIE ICT circle Arrear Bill SR T JCF 3T S O BT 25-Jul-22 solve

(GTRA 43¢ O ST (RS WX |
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169| 01714407533 RECIT ﬂj-ﬂr;;?m WE,E Jinn A MOD 1 Pipe Leakage RSP SR & JeTBI AR fFFey R | 25-Jul-22 solve

170| 01840899845 EIEaIS) =R IS, Y2 R G TG MOD 1 Pipe Leakage SIZF GUCIRN & JeTPII AR e AR | 25-Jul-22 solve

171| 01673440414 SRR ;T%m ngwﬁ MOD 1 Pipe Leakage RF G & JeTBI AR fFFey R | 25-Jul-22 solve

172| 01777766149 RUEIER] q %ﬂg EC \ﬂi?l il T%céifm MOD 2 Pipe Leakage AZF GRS & JAF A2 e =0y | 25-Jul-22 solve

173| 01730050177 SN EW&C W:NQ;:W%WE&%;;?? MOD 1 Pipe Leakage RF SR & JeTBI AR fFFey MR | 25-Jul-22 solve
< ) ) A= O LT T STNF ©AF TGS

174| 01912561767 MNRGIRIN 274902 NS | IqT A ICT circle Arrear Bill (BTATRA 43¢ O SR (7T 20T | 26-Jul-22 solve

Revenue = OIF B ARETET ST O TS
< 3 -Jul- |

175| 01894857838 | WHTGE NN | 040666SD IEAGM @SN Department | Mt Problem (STATR < 1 GfACH (ROT 2CATE | 26-Jul-22 solve
) ) A= O LT T STNF ©AF TGS

176| 01848287272 oifer 261534M1 23 (oo ICT circle Arrear Bill (OTATR 4% O GIRTE (RGH ZACE | 26-Jul-22 solve

177| 01913296422 ISRICE] %ﬁ%mw %@W' il MOD 1 Pipe Leakage RF SR & JeTBI AR fFFer MR | 26-Jul-22 solve

178| 01688253436 ACHT Wﬁ% “‘[W” wg'%ﬁi MOD 1 Pipe Leakage SR SR & JeTPI AR FFey AR | 26-Jul-22 solve

179| 01730050177 OEN iwﬁu R (< EC_L om% Wi&% ; GGy MOD 1 pipe Leakage HRF G & JeTBI AR fTFey MR | 26-Jul-22 solve

180| 01819641025 JORICE| SIS SIAGURE FTF @Y MOD 4 pipe Leakage STRP SR & JeTPr AR Fdey =0NR | 26-Jul-22 solve

Unity Star Apartment < ST ST

181| 01714407533 RETIET %gﬁ?{ WE*E s % MOD 1 pipe Leakage 2P SR & JeTBI AR fTFey MR | 26-Jul-22 solve
) ) S ©IF AN I T=NE O TGS

182| 01854988209 RETIT 265286 ElEa G RET] ICT circle Arrear Bill e 26-Jul-22 solve

183| 01840899845 WRATFS 2R IS, 2T NG TN A G MOD 1 pipe Leakage AZF GUNCIEN & JeTBIT N2 o TR | 26-Jul-22 solve

184| 01673440414 TP CaYIT%T?I?I) SR MOD 1 Pipe Leakage RSP SR & JeTBI AR fFFoy =0T | 26-Jul-22 solve

185| 01777766149 =R R £J?I: gﬂf;%céiéms[ o MOD 2 Pipe Leakage 2T SR & JeTBI AR fFey =R | 26-Jul-22 solve
) ) = OIF AN R T=NE O IS

186| 01819606181 b 130180 I RIES ICT circle Arrear Bill COTHTZA 4% O GIRTH (RO 20 | 27-Jul-22 solve

AT DY EY/2dY¢, FGRTIR AP GUNCIRA F JeABIRAT

187| 01819066801 EIINES 5T, SR NS, [ =S MOD 2 No Water 5T & i 40 S S5 71 | 27-Jul-22 solve
) ) EF O LRI 36 TN O TS

188| 01932707089 ST 275081 Tfemr=g ICT circle Arrear Bill (ST 4% O GIRTH (RO <A | 27-Jul-22 solve

Sales ) STEF NG SIS T=F O GG
: Jul- I
189 01923146515 G RIGRET Department New connection CBTAR T% WW O TR | 27-Jul-22 solve
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) ) STEF O IJLHFAT {7 ST=NF B GO
190| 01819313572 oAt 230047M1 RSN WMIF IS ICT circle Arrear Bill (OTHTZA £4¢ O GIRTH (A& 20 | 27-Jul-22 solve
) ) A= OIF 4 WO (e HAfFrone ST
191 01711045290 | Ciﬁks«( L 150165SD (FreTIfe ICT circle Monthly Bill O GIAT® (HTITRA AR O S TS 2R | 27-Jul-22 solve
) ) SEF O 4 WK 7o AFrE ST
192| 01848287272 oAfers 261534M1 25 (oo ICT circle Monthly Bill ST TS (SINTE 7 5 T CreT] A0S | 27-Jul-22 solve
AP GIFNCIRN & JePRIT
193| 01713485732 AN oG (NIRRT (@16 (TG (G MOD 2 No Water 5T © A &a S TG AT | 27-Jul-22 solve
) ) SIEF O 4 WK 7T AFre ST
194| 01818004964 &GN 262335 AR ICT circle Monthly Bill 0 TINTS (ST << O G (8] 20T | 27-Jul-22 solve
) ) S ©IF 4 WO (e HAfFrone S
195| 01711721422 R 267012 ERT) ICT circle Monthly Bill BT OIS (HTATRH 9% O G (RO XCNCE | 27-Jul-22 solve
196| 01838263140 AWM iiﬂ% (I . W[’ ‘W['E : MOD 1 Pipe Leakage RF SR & JeTBFI AR fFey MR | 27-Jul-22 solve
DIERRIDIE
) ) A= O LT T STNF ©AF TGS
197| 01518359838 Bl 262333SD =g ICT circle Arrear Bill (OTHTRA <4¢ © GIRATH GrT 2T | 28-Jul-22 solve
198| 01814482996 g 2901995D ARG ICT circle Arrear Bill SR OIF OB I S0 O IS 28-Jul-22 solve
¥ (BTIRA 38 O ST (ST (AR |
Revenue NZF O NN ARTIST T=F O TN
199| 01715354153 ARG FF 9, IR Department | VA Change s 28-Jul-22 solve
) ) A= O I I T=NF O TGS
200| 01979791633 Pl A ICT circle Arrear Bill (BTATRA <2 o Gy (ST 2T | 28-Jul-22 solve
201| 01712841531 keniET WE G ﬂf‘i@cai ggacwlgt "ﬂé WME[ W”%i[ s MOD 2 Pipe Leakage AR GICARA & JAFI A2 AFe =g | 28-Jul-22 solve
202| 01554334884 ARG FF 4,3 TSI N, =g MOD 1 Pipe Leakage 2P SR & JeTBI AR fTFey MR | 28-Jul-22 solve
9 N2 (NG, IS =g 2¢9, RIS, ,
203| 01819345382 aferen A 2 ST , 519116 Tl MOD 3 Pipe Leakage SIRP SR & JeTpr AR fFFey =0T | 28-Jul-22 solve
[0 RO CRIGARIECNE ) B
204| 01759739377 oS ST, (ST T, BTG IS MOD 2 No Water AEF SRR S AN “ATTe"= =1 | 28-Jul-22 solve
205| 01838263140 AR o1, GRS A T MOD 1 Pipe Leakage RSP SR & JeTBI AR fFFoy =0T | 28-Jul-22 solve
206| 01913296422 ICEICE %Cg;l{?{ < %NW”E MOD 1 Pipe Leakage 2T SR & JeTBI AR fFey =R | 28-Jul-22 solve
207| 01688253436 AT o, C«‘ﬁ?{” Qfg %&i MOD 1 Pipe Leakage RSP SR & JeTBI AR fFFoy =R | 28-Jul-22 solve
NG (OMETTN TRV (FIRT e FIAG .
208| 01730050177 NI TR TR, (AT, SR MOD 1 Pipe Leakage 2T SR & JETBIN AR fTFey =R | 28-Jul-22 solve
209| 01840899845 WRFTS T2 A, T2 ATCR TN TH16m MOD 1 Pipe Leakage AZF GUCIRN & JeTBFIT N2 o MR | 28-Jul-22 solve
) ) SEF OIF I I TNE O IS
210| 01819629071 \ORICIEI POV ICT circle Arrear Bill (BTIR T o1 TR (R 2w | 28-Jul-22 solve
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211| 01882792568 S Qg%ﬁ;’g’mﬁ@ MOD 3 No Water NRF GUACHRA & JeTBRIT A A=A = | 28-Jul-22 solve
212| 01752291944 GIRAILT I M TN ,Wﬁ‘:ﬂ MOD 1 Water Schedule © Wm@m@ﬁﬁﬁ-@?ﬁ% | 31-Jul-22 solve
213| 01840066999 AT I @G, IwABAT MOD 1 No Water =P GUACHRA & JeTBPRIT A A=A = | 31-Jul-22 solve
214| 01819639799 = mﬁ?ﬁ%%w MOD 1 No Water SR SR & JeTBRIT A AR =7 | 31-Jul-22 solve
215| 01835411991 oSSt RN (FIRN, WA 2Tl Wiew e =d MOD 1 No Water NRF GUACHRA & JeTBPRIT A A=A = | 31-Jul-22 solve
216| 01716009882 DIERY = WS NG 35 SN, (S (@16 MOD 4 Pipe Leakage AZF GUCIRN & JeTBPIT AR e AR | 31-Jul-22 solve
217| 01921001254 R RIEE] 2% (oo MOD 1 Water Schedule - Wﬁ?ﬁm@mﬁm | 31-Jul-22 solve
218| 01670415811 RN 2 (oo MOD 1 Water Schedule — m@m@mﬁ% | 31-Jul-22 solve
219| 01817766904 et 120310SD Gl ICT circle Arrear Bill m mﬁm&% 31-ul-22 solve
220| 01834882760 g 2% (oo MOD 1 No Water AR GICARS & JEAFIRAST NN 2= =1 | 31-Jul-22 solve
221| 01816355512 PN 262055 WYY/, (ARG, SAR™T MOD 1 No Water ARF GUCHRA & JeTBPIRNT A o= = | 31-Jul-22 solve
222| 01629586806 DERIRE 2% (oo MOD 1 No Water SRP SR & JeTBPIRIT AN A=A =7 | 31-Jul-22 solve
223| 01849930993 ey (MW TG, TR Yz YK AN ICT circle Arrear Bill mﬁmag%WT 31-Jul-22 solve
224| 01681600848 icaapl G 51 B, 2 7 (TG AR T MOD 1 Water Schedule —- mm@mm% | 31-Jul-22 solve
225| 01730050177 SN ﬂg%%@;mmﬁﬁ?mﬂ%%m MOD 1 Pipe Leakage RF SR & JeTBI AR fTFey MR | 31-Jul-22 solve
226| 01840899845 RIS T2 G, Y2 AR G Wiem MOD 1 Pipe Leakage AT=F TR & JEIPIT M2 FAwe 2R | 31-Jul-22 solve
227| 01730738199 AR e m%f%w MOD 4 Water Schedule ﬁmﬁﬁﬁﬁ@gﬁmml 31-1ul-22 solve
228| 01688357022 wfow 261851 HIAT[_M AT/ ICT circle Arrear Bill m mm@g% 31-Jul-22 solve




