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Total Complain / Information Track By Department
Month : June 2025

Department SOLVED UNSOLVED Total
MOD 1 148 4 152
MOD 2 27 3 30
MOD 3 7 0 7
MOD 4 44 0 44

Sales Department 1 0 1
Revenue Department 100 0 100
ICT circle 39 0 39

Water Works 3 0 3

PESSCM-1 0 0 0
Total 369 7 376




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

WASA BHABAN, DAMPARA, CHATTOGRAM

www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : June 2025

Complain Category MOD1| MOD2| MOD 3| MOD 4 Sales Revenue ICT Circle Water Works | Pesscm-1 | Total
Department Department

New connection - - - - 1 - - _ _ 1
Shifting - - - - - - - _ _ 0
2nd Connection - - - - - - - - _ 0
Line Disconnect - - - - - - - - _ 0
Meter Problem - - - - - - - - _ 0
Meter Lost issue - - - - - - - - _ 0
Over Billing - - - - - 12 - _ _ 12
Report Against Ml - - - - - - - - N 0
Name Change - - - - - - - - _ 0
Converted to Domestic - - - - - - - - R 0
No Bill - - - - - 18 - - _ 18
Deep Tubewell - - - - - - - - _ 0
Arrear Bill - - - - - 28 - - _ 28
Monthly Bill - - - - - 42 37 - - 79
Meter Bill - - - - - - - - _ 0
No SMS - - - - - - - - - 0
Mobile Number Correction - - - - - - 2 B f 2
Ledger Bill - - - - - - - - _ 0
Water Problem 7 1 - 1 - - - - - 9
No Water 40 3 1 3 - - - - - a7
Salty Water - - - - - - - - _ 0
Pipe Leakage 8 4 - - - - - - - 12

Water Schedule 96 22 6 40 - - - - - 164
Illegal connection - - - - - - - - _ 0
Maintenance 1 - - - - - - - - 1
Water Bowser - - - - - - - 3 _ 3
Address Correction - - - - - - - - - 0
Staff Misconduct - - - - - - - - _ 0
Sewerage Project - - - - - - - - _ 0

Total 152 30 7 44 1 100 39 3 0 376




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801713231256 fAweTE SR N/A NG, 55178, 5T MOD 2 Pipe Leakage ZF GICRA & JAF AR FAE TR 6/1/25 Unsolve
2 8801576754594 RN =R N/A ngg mﬁ?:ﬁ% MOD 2 Pipe Leakage ANZF GICRA & JAF AR FAE TR 6/16/25 Unsolve
3 8801817242318 GRA S N/A R mﬁmﬁwmﬁﬁ?‘m MOD 2 Pipe Leakage AZF GICRA & JAF AR A TR 6/17/25 Unsolve
4 8801816027542 R G N/A Wﬁﬂ@qg{ﬁ‘ cTﬁﬁzﬂ%ﬂgw MOD 1 Pipe Leakage NZF GICRA & JAF AR FAES TR 6/2/25 Unsolve
5 8801673633055 Ao WY N/A Wﬁ hﬁgim% MOD 1 Pipe Leakage NZF GINCRA & JAF AN A TR 6/15/25 Unsolve
6 8801306434892 MBS (RTAN N/A Rf12I, 9 -FF, ISTOIG S N2 (@] MOD 1 Pipe Leakage AZF GINCRA & JABF AR FAEO TR 6/19/25 Unsolve
7 8801916676400 . AT N/A FTRT WR-FF, 5 72 (@G, ¢ N2 AMGI SNH MOD 1 Pipe Leakage ANZF GINCRA & JABF N2 AEO TR 6/24/25 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801856298427 1. GIRA N/A ISR, TSI MOD 1 Water Schedule gﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/1/25 Solved
2 8801641304566 AR STETerT N/A RfeT=RA, W25 MOD 1 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/1/25 Solved
3 8301683190688 [CIEEACENES N/A RlicEE MOD 1 Water Schedule gﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/1/25 Solved
4 8801683190688 MR N/A NS RS JeATDT MOD 1 Water Schedule %TEFTT mﬁwﬁgﬁwﬁ%% 6/1/25 Solved
5 8801851220472 Ripaeic] N/A Sorrs MOD 1 Water Schedule gﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/1/25 Solved
6 8801715091431 RELGACIGH N/A B (9%, Meorpe MOD 1 Water Schedule %72‘(? m%wﬁ% 6/1/25 Solved
7 8801819637227 PO N/A TG MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂm@?% 6/1/25 Solved
8 8801814728985 BT N/A SRS MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/1/25 solved
9 8801581596766 ARG N/A WFARM 2878 8TE MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/2/25 Solved
10 8801871766566 ks N/A e fAfeS, r=rgear MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/2/25 Solved
11 8801615102071 oIae N/A 0swe STG FATGH MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/2/25 Solved
12 8801819360928 AT N/A S AR IR 2¢Tg STG MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/3/25 Solved
13 8801581596766 L N/A WFHRRM, SRR MOD 1 Water Schedule _\(;ﬂg mﬁ@ﬁgﬁmﬂwﬁ;% 6/3/25 Solved
14 8801581596766 ARG N/A FRRT 28 STE MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/3/25 solved
15 8801581596766 T N/A WFERM 2878 SAEG MOD 1 Water Schedule @ﬂmgm@gﬁmﬂwﬁg% 6/3/25 Solved
16 8801853810007 CRITGT A N/A TS, RFeT==A MOD 1 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/4/25 Solved
17 8801811360986 (G T (@57 N/A ARGE, (SR M TSR 15 MOD 1 Water Schedule wﬁgg mﬁ@ﬁgﬁwﬂwﬁ% 6/4/25 Solved
18 8801811360986 (5N SR (@51 N/A STRIGOf MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/4/25 Solved
19 8801743652653 aicn N/A RGN I FF 1S MOD 1 Water Schedule wﬁgg m%wﬁ% 6/4/25 Solved
20 8801771030906 . & AR N/A SR, YR AT MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/4/25 Solved
21 8801819640519 ST N/A AMEGoal, (SIaIF MR Tad G MOD 1 Water Schedule wﬁgg m%wﬁ% 6/4/25 Solved
22 8801771030906 A N/A (RS Wfem 2898 96 MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/4/25 Solved
23 8801819640519 RIET N/A ARG S37g ST MOD 1 Water Schedule ‘\’;ﬂg mﬁ@ﬁ%ﬁwﬁ% 6/4/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
24 8801956094560 IS 2 N/A TSGR, SRR MOD 1 Water Schedule Eﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/4/25 Solved
25 8801581596766 G N/A R 287 $TE MOD 1 Water Schedule %TEFTT mﬁwﬁgﬁrﬂwﬁ% 6/4/25 Solved
26 8801853810007 CRITGTET A= N/A =TS, FeT==A MOD 1 Water Schedule Eﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/4/25 Solved
27 8801884757980 CRITGT AT N/A TS, RfeT==A MOD 1 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/4/25 Solved
28 8801853810007 CRITGTET A N/A =TS, =R MOD 1 Water Schedule Eﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/4/25 Solved
29 8801902532485 SGm N/A SFRAIRATCT ARG S27g 3TG MOD 1 Water Schedule %72‘(? m%wﬁ% 6/15/25 Solved
30 8801817203281 TGRR I== N/A SrErgeat, iS4 WTEB, (Rra=er MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/15/25 Solved
31 8801711181952 R N/A RGBS e, ST MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/15/25 solved
32 8801902532485 TS N/A RGO, T (=T (G MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/15/25 Solved
33 8801902532485 SGm N/A SFRAIRATCT ARG S27e 3TG MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/15/25 Solved
34 8801816238245 RIbEEn| N/A ARG MOD 1 Water Schedule @ﬁmg mﬁf@@;ﬁmﬂmﬁg% 6/15/25 Solved
35 8801816238245 HTSETI N/A TGS MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂwﬁ;m’w 6/15/25 Solved
36 8801606154535 (1. QR (RO N/A ATRTGOH MOD 1 Water Schedule _\(;ﬂ? mﬁg@gﬁ?ﬁ% 6/16/25 Solved
37 8801537248472 IR @O N/A FNGT AR e, AZGwe MOD 1 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/16/25 Solved
38 8801615099679 TN = N/A AFSE SRATEF JoTIET, AMRGSA MOD 1 Water Schedule _\(;ﬂ? mﬁ@mgﬁ?ﬁ% 6/16/25 Solved
39 8801913618540 TR N/A TGS MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂwﬁ;m’w 6/16/25 Solved
40 8801580673370 [ ocioc] N/A RGO, (SR TS G MOD 1 Water Schedule wﬂq?: mﬁ@mgﬁ?ﬁ% 6/16/25 Solved
a1 8801811360986 R = N/A ARG, (STIRMAT TS NG MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/16/25 Solved
2 8801606154535 1. QR (RO N/A ATRTGEA MOD 1 Water Schedule wﬂgg m%wﬁ% 6/16/25 Solved
43 8801841324731 RS N/A ANAOCHR TGF, ARG MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/16/25 Solved
44 8801818010009 NfRet AT N/A ARGl MOD 1 Water Schedule wﬁgg m%wﬁ% 6/16/25 Solved
45 8801907180745 FIRE SR N/A TGO MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/16/25 Solved
16 8801779044393 SR BN N/A S Gl (@G *TSIFR MG MOD 1 Water Schedule Waa]g mﬁ@ﬁgﬁ?{%?@ 6/16/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
47 8801779044393 et N/A TGSt MOD 1 Water Schedule Eﬂmg m%wﬁ;% 6/16/25 Solved
48 8801713106107 T N/A PTG MOD 1 Water Schedule %TEFTT mﬁwﬁgﬁ?{%% 6/16/25 Solved
49 8801606154535 TR N/A ARG MOD 1 Water Schedule Eﬂmg m%wﬁ;% 6/16/25 Solved
50 8801843658570 Gicn N/A e MOD 1 Water Schedule %TEFTT mﬁwﬁgﬁ?{%% 6/16/25 Solved
51 8801876211341 AR N/A AN Rerarer MOD 1 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/16/25 Solved
52 8801811360986 R = N/A ARGO, (CTIRMA TS G MOD 1 Water Schedule %72‘(? m%wﬁ% 6/16/25 Solved
53 8809638469463 famw N/A Ffe=a MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/16/25 Solved
54 8801537248472 IRI @O N/A FNET AR e, AZGwe MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/16/25 Solved
55 8801913618540 TR N/A TGSt MOD 1 Water Schedule @ﬁmg mﬁf@@;ﬁmﬂmﬁg% 6/17/25 Solved
56 8801819612921 G SR N/A R TR MOD 1 Water Schedule @2‘(‘? mﬁ%ﬂwﬁ;% 6/17/25 Solved
57 8801711181952 AN N/A BT AGH, AN=GoAt MOD 1 Water Schedule @ﬁmg mﬁf@@;ﬁmﬂmﬁg% 6/17/25 Solved
58 8801811360986 R = N/A ARGO, (CTIRMA TS G MOD 1 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/17/25 Solved
59 8801841324731 SR et N/A ATRGOA!, WNNSGENZ GV TGS MOD 1 Water Schedule @ﬂmg mﬁ@ﬁgﬁmﬂwﬁ;% 6/17/25 Solved
60 8801671701891 TETET ST N/A AR MOD 1 Water Schedule @2‘(‘? mﬁ%ﬂﬁww 6/17/25 Solved
61 8801711334761 R N/A PR, R3F MOD 1 Water Schedule _\(;ﬂ? mﬁ@mgﬁ?ﬁ% 6/17/25 Solved
62 8801764951555 . oE RA N/A iR, 5.6 o MOD 1 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/17/25 Solved
63 8801850180146 LS N/A ARG, FNARG MOD 1 Water Schedule wﬂq?: mﬁ@ﬁgﬁ?ﬁ;% 6/17/25 Solved
64 8801866599991 UERCH N/A ISR MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/17/25 Solved
65 8801537248472 FRIT @ N/A ST AT JoTIET, AMRGSA MOD 1 Water Schedule wﬁgg m%wﬁ% 6/17/25 Solved
66 8801641396382 =T N/A FRR AR FTR,2873 STG MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/18/25 Solved
67 8801612461458 o I N/A WFIRRIT AR (124, 2878 8TE MOD 1 Water Schedule wﬁgg m%wﬁ% 6/18/25 Solved
68 8801844760658 CFTETS N/A G (5125 vz @S MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/18/25 Solved
69 8801733688878 = N/A Fferze R3S MOD 1 Water Schedule W%]T mﬁ@ﬁ%ﬁwﬁ% 6/18/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
70 8301819658806 [ERiER G N/A SRR, GRS MOD 1 Water Schedule gﬂmg mﬁ@ﬁ;ﬁmﬂwﬁ;% 6/18/25 Solved
71 8801914061097 et N/A IR AR ET2,2872 STG MOD 1 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/18/25 Solved
72 8801671701891 TR St N/A WAR™ MOD 1 Water Schedule gﬂmg mﬁ@ﬁ;ﬁmﬂwﬁ;% 6/18/25 Solved
73 8801831179001 AP DA N/A WFAR AR (34,2878 8TE MOD 1 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/18/25 Solved
74 8801612461458 RomR IR N/A FRRM A2 (13,2872 STE MOD 1 Water Schedule gﬂmg mﬁ@ﬁ;ﬁmﬂwﬁ;% 6/18/25 Solved
75 8801570216898 W RS N/A Ao, WS, I9 MOD 1 Water Schedule @2‘(‘? mﬁwﬁgﬁrﬂwﬁ% 6/19/25 solved
76 8801914550016 WA N/A RGO FAZANGT ([G MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/19/25 Solved
77 8801781305331 (SR N/A (IR ZISTATSTT, T FATF SN, 05 7e STG MOD 1 Water Schedule wﬂz—? m%ﬂﬁ% 6/22/25 solved
78 8801731335843 =N =S N/A AN TMRAING, GRF @ MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/22/25 Solved
79 8801781305331 [SeiEC N/A RS TR (516 MOD 1 Water Schedule @21_? m%ﬂﬁ% 6/22/25 solved
80 8801819635753 WRPG N/A WIARM, (GIRMA MOD 1 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/22/25 Solved
81 8801815597334 TR 2B N/A Ted IIG, MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/22/25 Solved
82 8801515674974 SRR ST N/A Elisci) MOD 1 Water Schedule _\(;ﬂ? mﬁ@ﬁgﬁmﬂwﬁ;% 6/22/25 Solved
83 8801718110420 IR T N/A I T, GIeyRe MOD 1 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/22/25 Solved
84 8801939780144 TN N/A IO MOD 1 Water Schedule _\(;ﬂ? mﬁ@ﬁgﬁmﬂwﬁ;% 6/23/25 Solved
85 8801675199821 ST N/A TITYLRE, MOD 1 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/23/25 Solved
86 8801816306476 Ewict N/A SRR $37e 8TE MOD 1 Water Schedule wﬁgg mﬁ@ﬁgﬁwﬂwﬁ% 6/23/25 Solved
87 8801627801262 Eunicsd N/A AT 37 TG MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/24/25 Solved
88 8801743652653 =R N/A AR MOD 1 Water Schedule wﬁgg m%wﬁ% 6/25/25 Solved
89 8801815883541 MR &R N/A “ffSar MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/25/25 Solved
90 8801743652653 RN N/A SR oS MOD 1 Water Schedule wﬁgg m%wﬁ% 6/25/25 Solved
91 8801846524625 e are=" N/A (MSTRIG, NMIRGS T, MOD 1 Water Schedule @mmg mmﬂwﬁ;% 6/25/25 Solved
92 8801336653446 DERIEES N/A WARM MOD 1 Water Schedule ‘\f;ﬂg mﬁ@ﬁ%ﬁwﬁ% 6/25/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
93 8801856298427 ey N/A SIGRIS, TR, G B (G MOD 1 Water Schedule Eﬂmg mﬁj@ﬁgﬁmﬂwﬁ% 6/26/25 Solved
94 8801890046757 . T N/A MRS MOD 1 Water Schedule %TEFTT mﬁwﬁgﬁrﬂwﬁ% 6/26/25 Solved
95 8801820603412 BIREAC IR N/A “ffSar MOD 1 Water Schedule Eﬂmg mﬁj@ﬁgﬁmﬂwﬁ% 6/26/25 Solved
% 8801819312280 rgE N/A ST, TG MOD 2 Water Schedule %TEFTT mﬁwﬁgﬁrﬂwﬁ% 6/1/25 Solved
97 8801919716352 RyETE N/A CIRSTIR FLEA, TGN MOD 2 Water Schedule Eﬂmg mﬁj@ﬁgﬁmﬂwﬁ% 6/1/25 Solved
98 8801969478556 S TS N/A ORISR (I MOD 2 Water Schedule @2‘(‘? mﬁwﬁgﬁrﬂwﬁ% 6/1/25 Solved
99 8801560036168 FIRT N/A TIRpeT G ST EST,FHANAT 2378 8TE MOD 4 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/1/25 Solved
100 8801540775093 IS SES! N/A ISt MOD 4 Water Schedule wﬂz—? m%ﬂﬁ% 6/2/25 Solved
101 8801629722427 AT TSt N/A (FITSTA MOD 4 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/2/25 Solved
102 8801837211234 fremR e N/A TR (G IS IS, 378 ST MOD 4 Water Schedule @21_? m%ﬂﬁ% 6/2/25 Solved
103 8801823023389 Nl N/A BT, P ISR MOD 4 Water Schedule @ﬁmg mﬁf@mgﬁmﬂm@% 6/2/25 Solved
104 8801629722427 S N/A (ITOTITR AT MOD 4 Water Schedule vi‘c—rf mﬁ%ﬂﬁww 6/2/25 Solved
105 8801629722427 FaloicS N/A (PICOTMTR AT MOD 4 Water Schedule @ﬂmg mﬁ@ﬁgﬁmﬂwﬁ;% 6/2/25 Solved
106 8801820823711 SR N/A FIN (5126 MOD 3 Water Schedule vi‘c—rf mﬁ%ﬂﬁww 6/2/25 Solved
107 8801818209046 RIEVEIES N/A IR (FATNRAL TG MOD 2 Water Schedule _\(;ﬂg mﬁ@ﬁgﬁmﬂwﬁg% 6/2/25 Solved
108 8801629722427 IS ST N/A ISt MOD 4 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/2/25 Solved
109 8801730789408 SR AT N/A WHRRPER MOD 4 Water Schedule wﬁgg m%m%% 6/3/25 Solved
110 8801919716352 RyETCE N/A ISR LA, IACTGT MOD 2 Water Schedule @mmg mmﬂwﬁ;% 6/3/25 Solved
111 8801629722427 fezm N/A (FICSTA MOD 4 Water Schedule wﬁm%wﬁg% 6/4/25 Solved
112 8801833538717 e N/A BIEFIR 0¢ N2 STG, IFHEE0 MoD 4 Water Schedule @mmg mmﬂwﬁ;% 6/4/25 Solved
113 8801615827674 TR N/A TG W W (@G, 5578 (A1 ST MOD 4 Water Schedule wﬁgg m%wﬁ% 6/15/25 Solved
114 8801823110050 ma%%cga N/A BHAGE, TSI, o N2 STG MOD 4 Water Schedule @mmg mmﬂwﬁ;% 6/15/25 Solved
115 8801917645914 W R N/A BT JUET 11, ACTGIR QST MOD 2 Water Schedule waa]g mﬁ@ﬁgﬁ?{%% 6/16/25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
116 8801975202657 (TG N/A TR 57 I IS WRIDIP AT $aNg ST MOD 4 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/16/25 Solved
117 8801823110050 [CEsT DI N/A HHAMGI TTAINGN GNg ST MOD 3 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/16/25 Solved
118 8801917645914 EiD N/A TG, BI- (A6 MOD 2 Water Schedule gﬂmg mﬁwﬁgﬁmﬂwﬁ% 6/16/25 Solved
119 8801724472551 B N/A BT JUET 1, ACTGIR (ST MOD 2 Water Schedule %TEFTT mﬁwﬁgﬁwﬁ%% 6/16/25 Solved
120 8801823023389 BRI N/A BTN, PN ISR MOD 4 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/16/25 Solved
121 8801941678547 BT N/A AT e MOD 2 Water Schedule %72‘(? m%wﬁ% 6/17/25 Solved
122 8801849590850 SRS RN N/A FRBICAT, BIAIHFT ANS MOD 3 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/17/25 Solved
123 8801832845343 Kieval N/A ARSI, MOD 3 Water Schedule @21_? m%ﬂﬁ;% 6/17/25 Solved
124 8801715672774 oI N/A TN BT bg ST MOD 2 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/18/25 Solved
125 8801819523205 SIRPA BN N/A (I (5120, MR MOD 2 Water Schedule wﬂz—? m%ﬂﬁ% 6/18/25 Solved
126 8801816052703 R N/A LN 2, PG A MOD 2 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/19/25 Solved
127 8801815825991 (R N/A SR AR MOD 4 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/19/25 Solved
128 8801787443044 REAN N/A 51 6 fEW s MOD 2 Water Schedule @ﬂmgmﬁamgﬁmmﬁ;% 6/22/25 Solved
129 8801822119042 e N/A (TRMER SIS 4 ST o=, (T MOD 2 Water Schedule Wi‘c—rf mﬁ%ﬂﬁww 6/23/25 Solved
130 8801629722427 NP o= N/A [Caeniat MOD 4 Water Schedule @ﬂmgmﬁamgﬁmmﬁ;% 6/23/25 Solved
131 8801819698667 BRI G N/A B2 0ENe STEG, TG NI W (G MOD 4 Water Schedule W%_TT mﬁ%ﬂﬁgﬂ’w 6/23/25 Solved
132 8801612130987 IO SR N/A BIETR, GG, sfers MOD 4 Water Schedule wﬂg mﬁ@mgﬁ?‘%% 6/23/25 Solved
133 8801533007648 CIREN SR N/A BIeTE, IS, Iefera MOD 4 Water Schedule @mmg mmﬂwﬁ;% 6/23/25 Solved
134 8801819326777 Bl LAV N/A Br1R, GG, wferan MOD 4 Water Schedule wﬁgg m%wﬁ% 6/23/25 Solved
135 8801876366262 G FETT N/A BIS1R, GG, AT MOD 4 Water Schedule @mmg mmﬂwﬁ;% 6/23/25 Solved
136 8801622725418 BIREAC e N/A Br1R, GG, Fferan MOD 4 Water Schedule wﬁgg m%wﬁ% 6/23/25 Solved
137 8801819831811 BIFY QN N/A BreTE, TG, Isfera MOD 4 Water Schedule @mmg mmﬂwﬁ;% 6/23/25 Solved
138 8801811876278 R S N/A BIS1R, GG, wferan MOD 4 Water Schedule W%]T mﬁ@ﬁ%ﬁwﬁ% 6/23/25 Solved
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139 8801820873855 (1. R IRT N/A Br1R, GG, I MOD 4 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/23/25 Solved
140 8801918644196 AR ST N/A off5eTrz=r MOD 2 Water Schedule %TEFTT mﬁw@gﬁrﬂwﬁ% 6/23/25 Solved
141 8801874440178 oyl N/A BB (NGTHTETR LA, ZSNFR 7 MOD 2 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/23/25 Solved
142 8801918644196 ofRF N/A TGRS ([G SR JATBI MoD 2 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/23/25 Solved
143 8801819698667 BRI G N/A B2 0EN2 STE, T8 THJel Wi (A6 MOD 4 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/24/25 Solved
144 8801858060483 IS SR N/A R 4= 7517, AWM (GF MOD 4 Water Schedule %72‘(? m%wﬁ% 6/24/25 Solved
145 8801811876278 MR 4N N/A TG BIEIR, GUHAE, Ao MOD 4 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/24/25 Solved
146 8801717122830 o TR N/A FIOTANE, A5 MOD 2 Water Schedule @21_? m%ﬂﬁ% 6/24/25 Solved
147 8801919552209 FILSNN DSE N/A G?@miﬁsm MOD 4 Water Schedule @ﬁmg mﬁf@mgﬁmﬂmﬁ;% 6/24/25 Solved
148 8801791667401 B N/A QA BIIR, BT MOD 4 Water Schedule wﬂz—? m%ﬂﬁ% 6/25/25 Solved
149 8801860609160 [RUAVIICG ) N/A A, 34 e 86 MOD 4 Water Schedule ﬁmﬁf@mgﬁmﬂmﬁ;% 6/25/25 Solved
150 8801821845466 TR N/A TG BIGR, A MOD 4 Water Schedule vi‘c—rf mﬁ%ﬂﬁgﬂ’w 6/25/25 Solved
151 8801814948593 (1. 27 N/A TGN GISIR, AFE MOD 4 Water Schedule _\(;ﬂ? mﬁ@mgﬁ?ﬁ% 6/25/25 Solved
152 8801674031795 SITEFA ST N/A off5eTz=r MOD 2 Water Schedule vi‘c—rf mﬁ%ﬂﬁgﬂ’w 6/25/25 Solved
153 8801838766002 R FIRIA N/A AT5eTIZ,FF -4, (G 7 -1 MOD 2 Water Schedule _\(;ﬂg mﬁ@ﬁgﬁmﬂwﬁg% 6/26/25 Solved
154 8801838766002 *E FIRIA N/A AT5eZ,FF -4, (@G T -1 MOD 2 Water Schedule vi‘c—rf mﬁ%ﬂﬁgﬂ’w 6/26/25 Solved
155 8801973160118 MR T N/A 1 4 5, Jrpferan MOD 4 Water Schedule wﬁgg m%w%% 6/26/25 Solved
156 8801705218062 SITEFA ST N/A off5eTrz=r MOD 2 Water Schedule @mmg mmﬂwﬁ;% 6/26/25 Solved
157 8801858060483 *fF G N/A =1 4 5, Jrpferan MOD 4 Water Schedule wﬁgg m%wﬁ% 6/26/25 Solved
158 8801817719421 . SETS N/A BIRONS, WY I, (GG (G MOD 3 Water Schedule @mmg mmﬂwﬁ;% 6/29/25 Solved
159 8801791667401 2O W N/A B2 0ENe STG, A WA= GBI f[fSe MOD 4 Water Schedule wﬁgg m%wﬁ% 6/29/25 Solved
160 8801824695413 TRS N/A CNI=AT, 6T ABTF WA MOD 3 Water Schedule @mmg mmﬂwﬁ;% 6/29/25 Solved
161 8801819698667 . (7 Sy N/A B2, TFJET el (A1, MOD 4 Water Schedule S O A FEET SaiFs o 6/29/25 Solved
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162 8801791667401 BT e N/A BIGIR 0ENe ST, W WA~ GBI [De MOD 4 Water Schedule gmmg mﬁwﬁgﬁmﬂwﬁg% 6/29/25 Solved
163 8801791667401 RO el N/A BISFI2 0ENe STG, A WA= GBI [Se MOD 4 Water Schedule %72‘(? mﬁw@gﬁrﬂwﬁ% 6/29/25 Solved
164 8801816027542 WRAN G N/A Wﬁ@%ﬁ%@ MOD 1 Pipe Leakage gmmg mﬁwﬁgﬁmﬂwﬁg% 6/22/25 Solved
165 8801812679267 (gt AN N/A TTHERG D:::t':::nt Monthly Bill W;_gr;ﬁ ﬂf;ﬂmg%mm 6/1/25 Solved
166 8801760834977 RQ N/A AR, YZAATGT D:;:::::m Arrear Bill WCE::%«Z? gﬂmww%ﬂgﬁ 6/1/25 Solved
167 8801560058707 = N/A AR D:Z:::::m Monthly Bill W;Sg ﬂf;ﬂmg%ﬁm 6/2/25 Solved
168 8801819389573 AR N/A e SN SN NG WATER Works WATER Bowser w&;ﬁ m@% m 6/2/25 Solved
169 8801844515207 SRR N/A BIWONS D:s:::::nt Monthly Bill Vm::lﬂ'c—? C:;C;H ﬂm% 6/3/25 Solved
170 8801310931669 BTN N/A AR D:s:::;‘:m Monthly Bill ’\‘ﬂgjc_? C;’c_g;ﬁ ﬂm% 6/15/25 Solved
171 8801844237174 & @ N/A NGO WATER Works WATER Bowser m@%’s S{g Sﬁﬁ[' Wﬂm%oﬂ%?g? a;lrzg{@me 6/15/25 Solved
172 8801537519403 35 N/A SRS D:s:::;‘:m Monthly Bill mc:tsr;ﬁ &f;ﬂmw 6/15/25 Solved
173 8801910944799 e N/A I D:s‘:;::m Monthly Bill mﬁg ﬂ:@ms%gm 6/17/25 Solved
174 8801723996815 AR N/A Fferrza D:s:ft’:;‘:nt Monthly Bill W;_gr;ﬁ g@mﬁ%?w 6/18/25 Solved
175 8801703133670 3T N/A STRIZTOT D:s‘:;::m Arrear Bill mcsg:gtj:j gﬁmﬂgggm 6/18/25 Solved
176 8801818120133 TR W= N/A HHAGIR D:s:i’:::m Arrear Bill mcst?:!ﬂmj:j gﬂmw 6/18/25 Solved
177 8801804659165 . G N/A AR D:s‘:;::m Monthly Bill m ﬂ?ﬁmfﬁ%m 6/19/25 Solved
178 8809666778850 (TR (R N/A TG fie D:S:t':::m No Bill SRF QTR S (1 TR e =i 6/22/25 Solved
179 8801963469890 SRR ETIERICE N/A Becn D:Z::::zm Monthly Bill mc?tgrga aﬁgﬂms%im 6/22/25 Solved
180 8801813648125 NY[SAS N/A ITARIG D:s::::m Arrear Bill Wm?;;f:] ?m%@ 6/22/25 Solved
181 8801817294549 ouisacAGil N/A A (G (G D:Z::::zm No Bill ST=F TR SR (7 NI & = 6/22/25 Solved
182 8801878653461 e N/A IO De;::;ent New connection % :{‘;\ﬂg m C%mmw?r; 6/22/25 Solved
183 8801647465840 = N/A AR D:Z::::zm Monthly Bill m ﬂfm%% 6/23/25 Solved
184 8801673354107 Pk N/A eIz ICT circle Monthly Bill mmﬂg %mﬁ? 6/23/25 Solved
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185 8801817294549 e et N/A TN TB D:;:::::m No Bill SR QTR S (7 TR et =i 6/25/25 Solved
186 8801979980630 (1. AT At N/A HipeTzer WATER Works WATER Bowser m@%’s )_{E SEJEL %ﬁﬂ?@? a;lrgﬁ.ﬂaz 6/25/25 Solved
187 8801670399074 . [T N/A AR D:;:::::m Monthly Bill mg&gﬂ ﬂzﬁgﬂmw 6/25/25 Solved
188 8801817294549 oS St N/A TN =B D:::t':::nt No Bill SR TR B (7 X0 T =i 6/26/25 Solved
189 8801973911468 SRS N/A ITRRG D:;:::::m Monthly Bill mg&gﬂ ﬂzﬁgﬂmw 6/29/25 Solved
190 8801843979673 Bl N/A [Eiegcieasy D:Z:::::m Monthly Bill W;Sg ﬂfg{ﬂmﬁ%ﬂw 6/29/25 Solved
191 8801977266105 N (=T N/A TGO ICT circle Mo(ljjzi)lj:cl:ir;‘:er AZF BIF (NRIRSA 7 AFISN FACS G 6/29/25 Solved
192 8801818973202 LiERg N/A COMTIREAGTST MOD 1 Maintenance mﬁs ;ﬂ&wﬁﬁ?ﬁ %ﬁ? 6/1/25 Solved
193 8801818010009 . TR 2N N/A mﬁﬁg?tﬁ%me%aw MOD 1 Pipe Leakage mw%mﬁw cﬁzrmwmgw 6/15/25 Solved
194 8801312010009 (1. NIRRT 25 N/A Wﬁ%%mm%ew MOD 1 Pipe Leakage W&m&w %m$ 6/24/25 Solved
T N o TGS, T A, T Mo 1 T o oo o/25/25
196 8801874333211 R N 2409615D TREYRe, (RC WG D:s‘:;::m Monthly Bill mﬁg ﬂ:@ms%w 6/1/25 Solved
197 8801716992920 W@W 045158 aint D:s:ft’:;‘:nt Monthly Bill W;_gr;ﬁ g:ﬁgﬂ;ﬁm %E%TE 6/1/25 Solved
198 8801521387417 IR =™ 210600 NG, S WIGw N | D:s‘:;::m Monthly Bill mﬁg ﬂ:@ms%w 6/1/25 Solved
199 8801329691836 SRR T 295523 TR W (RIS, TIRATG D:s:i’:::m Monthly Bill m;gr;a Qf;ﬂ_;m %E%TE 6/1/25 Solved
200 8801676305593 s NS S 260519M1 TR D:s‘:;::m Arrear Bill mcsg:gtj:j gﬁmﬂgggm 6/1/25 Solved
201 8801876620831 RUECIAVICI] 0424795D G QBN D:;:::::m Monthly Bill m;':;r;a gfg[ﬂ;ﬁm C%TE%(TE 6/1/25 Solved
202 8801774811953 QFa @O 2713955D IR D:Z::::zm Monthly Bill mc?tgrga aﬁgﬂmsgm 6/2/25 Solved
203 8801711798934 WA 2605885D e ICT circle M°Cb(i’|fr$i";:e' SRF O (VIR NF ATIS FICS BITo2A 6/2/25 Solved
204 8801792614241 R X 273864 e D:Z::::zm Monthly Bill mc?tgrga aﬁgﬂmsgm 6/3/25 Solved
205 8801339573398 W AT 293030 SIS ([ D:s::::m Arrear Bill mwt:_?%ﬁi E{ﬁmﬁmﬁwgﬁ 6/3/25 Solved
206 8801710473931 TGN @ 030264 GEAR D:Z::::zm Monthly Bill mc?tgr;a ﬂ:?gﬂémG%%gW 6/3/25 Solved
207 8801339573398 W AT 293030 SIS (@ D:S:i’:::nt Arrear Bill sz?gzj;j E{ﬁmﬁmﬂggﬁ 6/3/25 Solved
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208 8801919156054 QRIS STy 2627855D e ICT circle Monthly Bill mmqg 2?% 6/4/25 Solved
209 8801821433839 AT 220027M1 SRR D:::t':::nt Arrear Bill szrﬁ%@ E{ﬂmwmﬁgw 6/4/25 Solved
210 8801812351467 TSIV WIfet 200263 TR D:;:::::m Arrear Bill mcsr?:%lmj:j gﬂmww%ﬂgﬁ 6/4/25 Solved
211 8801673636968 Lueied 272924 Fferrza T3 D:::t':::nt Monthly Bill W;_gr;ﬁ ﬂfg{ﬂmﬁ%mﬁw 6/4/25 Solved
212 8801919156054 QRS STy 2627855D TR ICT circle Monthly Bill mm& 2?% 6/15/25 Solved
213 8801609512763 (ETSSTN (R 262298 YA, D:Z:::::m Arrear Bill mcsg—:%ﬂj:j ?m%@ 6/15/25 Solved
214 8801819637251 CIRAW SR Q=R 121437 HIAGIR, D:s:::;‘:m Arrear Bill mcst?:‘;tj:j ?mwww;w 6/15/25 Solved
215 8801987774456 (s Y=ol TN 020968 RS D:s:::::nt Arrear Bill mcsg:%mj:j ?mgggﬁ 6/15/25 Solved
216 8801673354107 P Al 275761 Tfemrza ICT circle Monthly Bill %my%ﬁ 6/15/25 Solved
217 8801838519093 e BN 270094SD ferr=a D:s:::::nt Over Billing A= GfCITRS o wfefRe [ o 6/15/25 Solved
218 8801819331473 (=P ZSTRA 121775 RRIc] ICT circle Monthly Bill mm& _??1; 6/15/25 Solved
219 8801817707144 R MFFER 260773M1 ST it D:s‘:;::m Arrear Bill mcsg:gtj:j gﬁmﬂgggm 6/15/25 Solved
220 8801815677723 m;-f%ww 280083M1 [ENcag ICT circle Monthly Bill mm& %‘Tg 6/15/25 Solved
21 8801999717533 N2 080524 TN ICT circle Monthly Bill %mgﬁ%ﬁ%ﬁ% 6/15/25 Solved
22 8801858549164 e 260797M1 TN =R ICT circle Monthly Bill %my%ﬁ 6/16/25 Solved
223 8801914207573 SR 124511 BTG BEATT D:s‘:;::m Arrear Bill Wcsc?:;tj;j gamwsggw 6/16/25 Solved
224 8801554312220 =R ST 275512 T D:;::::nt Arrear Bill m(ﬂ%mj:: ?ﬁﬁ[ﬂ C\gﬂ;ﬁw{;@ 6/16/25 Solved
225 8801639235171 S‘w 263143 AT @ ICT circle Monthly Bill mmg 2:1? 6/16/25 Solved
226 8801785288086 A A TR 293394 ARGt D:s::::m Monthly Bill m &Tmﬁ%m 6/16/25 Solved
227 8801673354107 T T 275761 e ICT circle Monthly Bill %@rﬁmgwﬁéﬁ 6/17/25 Solved
228 8801711844042 ST (RO 121706 2RI ICT circle Monthly Bill amm& ;ﬁff; 6/17/25 Solved
229 8801864837597 I3 0409415D ff5eTrzy D:Z::::zm Monthly Bill m ﬂ?ﬁmzﬁm 6/17/25 Solved
230 8801864837597 B 040941SD off5eTrz=y ICT circle Monthly Bill A2 TR FOFY PICet et 2y 6/17/25 Solved
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% ) . = GRS S [y [ emw
231 8801819331473 C=PAW 2SR 121775 oS CT circle Monthly Bill P g STIRSTIALE WIS T 6/17/25 Solved
232 8801881070008 1S, G TG 150187 SYREEIO! D:::t':::nt No Bill I TR S o1 e e o 6/17/25 Solved
Revenue ) STRF OIF A e THFS 0 TS
\9|
233 8801812562811 R 291122M1 ARG Department Arrear Bill (BTRTA 9% © GACH (7l <CHR 6/17/25 Solved
) ' RS TR o [P [ e
234 8801849251050 AN 7T 100595 METRAGIR ICT circle Monthly Bill AU [ SERPTRS WICSG <a 6/18/25 Solved
235 8801819393396 (3 ZIFN-BF-IFm 293812 ARG BT @o D:;:::::m Over Billing P BICIRA o Sfefdes e Aoz 6/18/25 Solved
Revenue . = O el SIS 9 e
236 8801671322374 aR.au s 274541 ez R-FF Department Monthly Bill (BTN 7 B GIRTH Ol 20 6/18/25 Solved
237 8801877725299 CI{ARRA 25 061371 TR Yt ICT circle Monthly Bill ng ﬁ‘»—@?”eim\;ﬁtﬁ @T:q%ﬂ mﬁﬂ' 6/18/25 Solved
) ' SZF ©IF I STNTT FACS HIHRA ¢ OF
238 8801813902604 FICON ATAR 290308 ARG ICT circle Monthly Bill STeFEIE ST CTCHIST <P <471 TR 6/19/25 Solved
239 8801814456355 @S W™ 1218035D AT D:s:::;‘:m Over Billing ARF GINCIRA o wfofie [Rel e 6/19/25 Solved
240 8801814456355 TG ST 1218035D TR *11Z (G A D:s:::::nt Over Billing A= GfCITRS o wfefRe [ o 6/19/25 Solved
Revenue , a1z O e ARTIY To1FS 9y wrre
241 8801334666314 GG 26 274793 SR RFSRed @o Department Monthly Bill ST A9 @ G O A 6/19/25 Solved
) ' ARF TR o [P e e
242 8801673354107 T A 275761 e ICT circle Monthly Bill ph i At i S Aty 6/19/25 Solved
Revenue ARF O ACH e TAFS 5 TS
24 172! < < 124087 J Al Bill 19/2 \
3 8801729853930 T WRR @ 08 Afera Department rrear B CEUATE 42 & GG Ol A 6/19/25 Solved
Revenue . AEF O T AR STNFS 52 Grre
244 8801675005297 YR RSN 270751SD e =g Department Monthly Bill C5THUN a9 o GIACH el 20 6/19/25 Solved
2R GRS o RFT [Riet o Fargs
24! 1815137004 HE 2314 < ICT circl M hly Bill 22/2 \
5 880181513700 O A 31460 AN MRS CT circle onthly Bi 8 STARILS WSS ZHA 6/22/25 Solved
Revenue ) SRF O IFA {6 THARFS O TS
246 8801819908921 AR SFHA 130106M4 (FICSTet Department Arrear Bill BT £ T G O SNy 6/22/25 Solved
Revenue AEF O T AR TS 52 Grmre
247 181364812 < 2 M1 < < BN M hly Bill 22/2 \
8801813648125 AT S 63036 SJ‘QZ WW\ Department onthly Bi (BT 33 @1 ST Ol 2008 6/22/25 Solved
Revenue . a=F O Rel STFS oy Tre
248 8809642601090 FSATIN WZCR 2630825D T *1Z @G, IF Department Monthly Bill TR 4% 1 ST o7 T 6/22/25 Solved
Revenue AEF O T AR TS 520 Grre
24 114231 < 172 < | ly Bi 22/2
9 8809611423198 RIEE 41724 (TETHARE, BB Department Monthly Bill CHUATE e 1 ST O A 6/22/25 Solved
. s Revenue , ANEF O [ TS Oy GIre
250 8801813294957 (13 NG Sy 1219925D @) Department Monthly Bill (5T A% O G CTAl TS 6/23/25 Solved
251 8801713487711 e = 42071 A=A D:s::::m No Bill S1=F QTR [ (0 TR e s 6/23/25 Solved
252 8801830370510 NSRS (R 122209 ARG P D:Z::::zm No Bill =P QTR O (1 IR R{e s 6/23/25 Solved
Y Revenue ) STEF O AR T F=o1FS 921 Gire
253 8809611423198 (s SIS SRR 041724 CONETFAIRA Department Arrear Bill COTATT % 1 ST (T O 6/23/25 Solved
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Revenue ) SIZF O I {6 TAFS O Trs
254 88013233927046 TS (1Y 61579 TR (TS (T, Arrear Bill 6/23/25 Solved
il v ' Department rrear Bl (BTRN 4] ©f ST (71 2C0g /23/ ove
255 8801623971730 T (=2 WIS 100554 (ST G D:::t':::nt No Bill SR TICIRA O (X X057 3T == 6/23/25 Solved
ARG S Revenue ) SIZF O I {6 TAFS O e
256 8801711045164 281143 RETIGPIR e Arrear Bill 6/23/25 Solved
R IR Department rrear Bl (BTRN 4] ©F ST (71 2CNZ /23/ ove
257 8801718111888 1. N ST 061579 ESEISIRCE G RVEN ICT circle Monthly Bill QWE %Ltgm;%m W[ﬂ%a Wﬁé 6/23/25 Solved
Revenue ) ARF OIF A e TFS 0 TS
258 8801727305389 ST SO 276466 T RIS JARBT Arrear Bill 6/24/25 Solved
Department rrear 8l (HTRRA 3 G (7 (WY /241 olve
Revenue STZF O IR T F=o1FS 521 TS
259 8801976906099 s =1 260295M1 TR Arrear Bill 6/24/25 Solved
N Department rrearsi (5TICRN 32 O GITT (71 TG /24/ ove
260 8801913699195 IR TR 2633765D Ted *Iren ICT circle Monthly Bill ﬂwzgﬁ?_@ & ewm?;ﬁcgmiﬂﬁ 6/24/25 Solved
Revenue AZF O A [ STFS 0 TS
261 8801747473719 (T3 T CRITTN 1213035D BIHONS Arrear Bill 6/24/25 Solved
Department rrear Bi (5TATEH 3% 1 ST (7R 2R /241 olve
Revenue ATRF O A e TFS 0 TS
262 8801642478192 [eiagudning 046290 FIACAHAEHAGT Arrear Bill 6/24/25 Solved
W Department rrear Bl (BUTRCRA 4R ©T SITH (71 ZO0R 124/ ove
263 8801716682825 % (AfTTS 6 3200075D TR D:s:::::nt No Bill 1= QTR [ (1 T Re s 6/24/25 Solved
264 8801813294957 e S 1219925D AN TR (@G 5roie ICT circle Monthly Bill ng ﬁ‘»—@?”eim\;ﬁtﬁ @T:q%ﬂ mﬁﬂ' 6/24/25 Solved
APOR 3.4 Revenue AT O e TS oy TRre
265 8801812338328 = 275596 SIS, AN ANF, TR, Monthly Bill 6/24/25 Solved
=PTTEN kS 8ar Department onthly =i (HTITR A48 O G (7 2OAZ /24 ove
Revenue ANEF O I ARG TS 9 Grte
266 8801817708772 Bicion 266466 AR Monthly Bill 6/24/25 Solved
Department orthly Bi (5T 3% O GIRTH O TR 124/ olve
267 8801865788669 CSTET WG 051438 G QB D:s‘:;::m No Bill A= QTR [ (1 T R{e s 6/25/25 Solved
268 8801913699195 BRIV, 260188M1 7 STt S SMIfed, T\ oo ICT circle Monthly Bill e etmﬁgm = 6/25/25 Solved
269 8801815583400 AR et 300385 ARGt D:s‘:;::m No Bill S SRS fof (1 WIeTa & 6/25/25 Solved
Revenue ST T I T TS B TS
270 8801681600981 (3 8T FIEF 2711225D eIz Arrear Bill 6/25/25 Solved
Department rrear Bl (TR e O ST (73 TR /25/ olve
271 8801821567348 feileT] 3200065D ferrza D:Z::::zm Over Billing A= GRS ol Sfefies e “Aer 6/26/25 Solved
Revenue a=F O R 190 %\DWE B
272 8801554312220 (= S 275512 HfEI N (@G, ITHA AR AfEm Monthly Bill 6/26/25 Solved
Department onthiy BI (TR Re O ST (73 TR /26/ olve
273 8801817771916 WG TGAIR 2907785D *rgeat D:;:i’:zm No Bill SR GUCIRA S (X W57 &7 St 6/26/25 solved
Revenue a=F O R T %\DWE B
274 8801675753720 (=T ReeT BT 043703 [RISE UG Monthly Bill 6/26/25 Solved
K Department onthly 81 (TR Re O ST (73 TR /26/ olve
275 8801787755668 EIERRIL 0400315D NSERM oo, et D:Z:i’:zm No Bill S GRS fof (1 WIesTa Rt 6/26/25 Solved
276 8801787755668 EENIRCD 0400315D NIRRT D:S:i’:::nt No Bill SR TR o (7 X073 =i 6/26/25 Solved
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) ) ATZF GIFRCARA S RFT [ 2=
277 8801837019171 CIRTR TR 250239 TG ICT circle Monthly Bill T 5 SCHRSTIEE TS 2R 6/26/25 Solved
) ' S GITRTR o [P [ e
278 8801718111888 TG ST 251452 WRERIRM ICT circle Monthly Bill AT G SRS WITTST <A 6/26/25 Solved
TAPBIR ST, Revenue A aIEF TR e TS 5 TGS
279 8801812338328 it 275596 SGEI, ARG NI, =, 5N Department Monthly Bill N 6/26/25 Solved
280 8801753810075 GG 2 050313M2 AGH D:::tr:::nt Over Billing AT SIRCIRA o wfefie e ez 6/29/25 Solved
281 8801820155403 2OTF U 283660 SIS AW, WFIE D:;:::::m No Bill AT GUNTACRA S (X WIS et A 6/29/25 Solved
Revenue . AEF OF A [ T 027 G
282 8801819637583 W ACHE 291467 SRRSO Department Arrear Bill COTATE 4% 1 GIATH vl XA 6/29/25 Solved
Revenue , a1z O e ARTIY To1FS 9y wire
283 8801816805949 PN TAN 2914255D TGSt Department Monthly Bill COTATER &R 1 GRTA o7 0T 6/29/25 Solved
Revenue . ARF O e AR TS 52 Tire
< < < 1\
284 8801312010009 R EFATN 2913885D I AR @G, 7T AT T=rgear Department Monthly Bill C5TATEN 3¢ B GIRTE Ol TS 6/29/25 Solved
Revenue , ATRF O A e TFS 0 TS
285 8801708488072 GG 26 050313M2 P AR JAFT, Department Arrear Bill CEUATE 92 & GG Ol AT 6/29/25 Solved
Revenue s
286 8801973911468 GIEAT (I97, 133216 W W A2 @, AL TR Department Over Billing AEF GINCIRS O Wfofes [e Aeey 6/29/25 Solved
287 8801842005356 ¢ Emcw 0421895D off5eTzer CT circle Monthly Bill ﬁiws ﬁ%fm\;{mﬁ @chﬁﬁﬂ mﬁa 6/29/25 Solved
SR TF < ) ' ARF SR R [P [{et e
288 8801842005356 puals 0421895D off5eTz=r ICT circle Monthly Bill ph i At i S Aty 6/29/25 Solved
AEF GRS O [ {6 em=
2 1718111 § 251452 < ICT circl M hly Bill 29/2 \
89 8801718111888 R CICETAVIG 5145 AVIMEAEIS|I CT circle onthly Bi AR & STIRFIEE WTTE T 6/29/25 Solved
290 8801824695413 oo ex 126990 BIWONS D:s‘:;::m No Bill S GRS fof (1 WIeTa [ 6/29/25 Solved
Revenue AEF O T AN TS 52 Grre
291 1819644204 2617 M hly Bill 29/2 \
9 830181964420 R 20 61766 AR Department onthly Bi CETATER &R 1 GRTA 7 0T 6/29/25 Solved
Revenue . AEF O T AR STNFS 2 Grre
292 8801819644204 S A 261766 AR Department Monthly Bill COTATE 9% &1 ST 7 <CA0E 6/29/25 Solved
Revenue AEF O T AR TS 52 Grmre
2! 181 2, < 2624 M hly Bill 29/2 \
93 8801818099285 LTS Sr=RTIm 62495 MRS Department onthly Bi U e 1 ST O A 6/29/25 Solved
5 Revenue ' aRF O e AR TS 520 Grre
294 8801638522577 FIGT SR o 124456 AN, TN, Department Monthly Bill C5TATTR 4% O GIRCE (7l 20 6/29/25 Solved
AI=F O AT GG STIFS T TS
2! 181814 1 Ao 2 27M1 < D1 26/2
95 880181814886 (RETS (=TT 80427M To FIEA MO Water Schedule CETATER & 1 GIRTH (7 Z00E 6/26/25 Solved
) ' ST TR o [Pt e e
296 8801818222059 = (= 276881 T IR, TR, 5T ICT circle Monthly Bill P 5% STERTIRLE WG T 6/15/25 Solved
WG 3.4 Revenue .
297 8801812338328 i 275596 SR, ARG AN, W=, GBATN Department Over Billing ATZF TR S WS [{et “mee 6/24/25 Solved
) ' ST TR o [Pt e e
298 8801619054680 Eicfeusn 262877 HARM (RG24 GEATT ICT circle Monthly Bill B gl A S Sy 6/29/25 Solved
299 8801712771776 s NfFg N/A [T ST 4. FTAG, GG s: 0%, D:S:i’:::nt No Bill AR TR o e et e =1 6/1/25 Solved
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300 8801746810973 RS =T N/A wmﬂmw MOD 4 No Water SEF SINCEHRN & JAPIAT 21N o= 1 6/1/25 Solved
301 8801701202209 qro] 2o g N/A #0: %%ﬁf?ggﬁ /4 MoD 2 Water Problem m%w%w 6/1/25 Solved
302 8801515674910 WSTOIT SFIS! N/A S0W/d (RETGY *FFH T GEAT MOD 4 No Water RF BN & JABRI 2N AT T 6/1/25 Solved
303 8801812107443 Wﬁ%ﬁgﬁﬁ N/A MG 1R, TBI FIGfA ICT circle Monthly Bill mﬂm@ﬂg g 6/1/25 Solved
304 8801991136101 ﬂ@m & N/A wmmgm MOD 2 No Water SRF GINRA & FeABRIT A A=A 6/3/25 Solved
305 8801829330470 RIS e N/A 2%%@?@?; ICT circle Monthly Bill mﬁ@@g %Wﬁq 6/3/25 Solved
306 8801673354107 TFA AT N/A eI CT circle Monthly Bill %my%ﬁ 6/4/25 Solved
307 8801944445566 COIfRm FSAG N/A DG (@G MoD 4 No Water SRF GINTARA & JEAPRIT A A=A 1 6/15/25 Solved
308 8801811658937 s %W@W N/A (R 51 MOD 2 No Water AZF TIRCNRA @ JAFRAT A 26" 6/15/25 Solved
309 8801721710952 (T3 SR (T N/A BRI SRET D:s:::::nt No Bill STRF TINCIRA O T Ao 1 6/15/25 Solved
310 8801635127119 RG] N/A BFIGI ICT circle Monthly Bill m&@g 2?1’; 6/15/25 Solved
311 8801886258875 ARy N/A gﬁg?ﬁmﬁw ;Fg'l MOD 2 Pipe Leakage ARF GINERA & TP AR TdG 07 6/16/25 Solved
312 8801741969647 e donieid N/A HRAGIE ICT circle Monthly Bill ﬂm&w& g;f? 6/16/25 Solved
313 8801813168203 Nz q&= A= N/A 5=, wiRET S ICT circle Monthly Bill ﬁmﬁﬁﬁgﬁg %ﬂ:ﬁm 6/17/25 Solved
314 8801812107443 ngﬁﬂ N/A DiCEEIEAREEICE ICT circle Monthly Bill ﬁmg@gﬂgg gﬂwg 6/19/25 Solved
315 8801816136670 e 91 N/A @gﬁﬁmgm D:s‘:;::m Over Billing SN TINCITRS o wfefRe [e v 6/19/25 Solved
316 8801761585836 O, ST N/A A, FHES WRABIF, 05 7 (@G MOD 3 No Water SR SIFATIRA & JARPIRAT A A=A w1 6/24/25 Solved
317 8801636527163 SR N/A TGN (TGN (@ ~2-, AT (FOTA!, FEAT MOD 4 Water Problem SEF TR SN IS A oz 6/24/25 solved
318 8801866330987 AT R =1 N/A 303 TG, WRIBIEF Je1HT, 35 N2 8TG MOD 2 No Water ARF GINCIRA & JABFRIT AN AN 1 6/26/25 Solved
319 8801753810075 3FAIN FIIE N/A Besied D:Z::::zm Over Billing A= GRS O Wfofes & ez~ 6/29/25 Solved
320 8801753810075 3N S N/A Bl D:s::::m Over Billing = GIfNCITRS o wfefies [ o 6/29/25 Solved
321 8801783936511 (T3 ©ARTN S N/A oA ICT circle Monthly Bill m@@g@mg s:g 6/29/25 Solved
322 8801816136670 fomres W N/A (R = R A, SRR D:S:i’:::nt Over Billing = GfNCITRS O wfefie [ o 6/29/25 Solved
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323 8801831722950 = it N/A A1 ZRAY (AT, ARG MOD 1 No Water SRF GINCIRA & JATBRI AN AT T 6/1/25 Solved
324 8801710936298 (A=A TS N/A mq% %;5?\ MOD 1 Water Problem SRF GIFATIRA & JEAPRIST A TR 1 6/1/25 Solved
325 8801711122254 RIEc) N/A CTETHATGT MOD 1 No Water RF BN & JABRI 2N AT T 6/4/25 Solved
326 8801703930653 mgg ks N/A TGO (GHOIRE, ARG MOD 1 No Water AR GINERA & JAPRT A A=A 6/4/25 Solved
327 8801711122254 RIEc) N/A CTETHATGT MOD 1 No Water SRF GINCIRA & JATBRI 2N AT T 6/15/25 Solved
328 8801602777311 iery N/A (B TG MOD 1 No Water SRF GIATARA & JEAPRIT A A=A 1 6/15/25 Solved
329 8801832926435 FfRYE N/A FA AMG, (TSR ATG MOD 1 No Water AZF TIRCNRA @ JAFRAT A 26" 6/15/25 Solved
330 8801711122254 &IiEIC) N/A CTEHATST MOD 1 No Water AZF GINERA & JAFRIT A A=A 6/15/25 Solved
331 8801674110033 AR N/A ARG b, @ 33, (@G 2, TS I, Derr=a MOD 1 No Water AZF TIRCNRA @ JAFRAT A 26" 6/15/25 Solved
332 8801676852723 a~ N/A 7 R, zfErr=a MOD 1 No Water SRF GIATIRA & JEAPRIST A A=A 1 6/15/25 Solved
333 8801818006458 w N/A IIGIT T (@G, FATRRCA, SRS MOD 1 No Water AZF TINCNRA @ JAFRAT A 26" = 6/15/25 Solved
334 8801711122254 &IiEc) N/A CTEHATST MOD 1 No Water ARF GINERA & JAFRIT A A=A = 6/15/25 Solved
335 8801518359838 (g M2 TN N/A FVME YHATGT | MOD 1 No Water ARF GINCRA & JAFRIST AN AR 1 6/15/25 Solved
336 8801817727234 CFITST T N/A 20y, f5f8 @16, i ox ITmEAIS MOD 1 Water Problem %%ﬁ%‘ﬂ?g;ﬁ 6/15/25 Solved
337 8801829683316 (e AR ST N/A W @O (e (@S MOD 1 Water Problem ﬁ?ﬁ%ﬁ%mﬁ 6/15/25 Solved
338 8801813358712 BSIERIEion N/A T G, (WINTT, & N2 STAG, ARG, MOD 1 No Water ARF GINTARA & JEAPRIT A A=A 1 6/15/25 Solved
339 8801816238245 e ‘“C;g%ﬁﬂm N/A “rErgeet, SifS.q NTFB, (Ao MOD 1 No Water SR SIFATIRA & JARPIRAT A A=A w1 6/15/25 Solved
340 8301818854003 Rubi N/A SArErGwa, Sif%q IEB, (NRIor MOD 1 No Water SRF SIHRN & JAPIAT A1 o= 1 6/15/25 Solved
341 8801819390921 RS N/A *frErget, SifS.q NFB, (Ao MOD 1 No Water SR SIFNTIRA & JEAPIRAT M A=A w1 6/15/25 Solved
342 8801331336409 ATy N/A G, Sif%q TEB, (RIS MOD 1 No Water SRF SINEHRN & JAPIAT A1 o= 1 6/15/25 Solved
343 8801705983238 AT N/A *frErgeet, SifS.q NFB, (Ao MOD 1 No Water SR SIFNTIRA & JEAPIRAT M A=A w1 6/15/25 Solved
344 8801888745041 R = N/A G, % ITEB, (NrRIor MOD 1 No Water ARF GINRA & JAFRAT A A=A = 6/15/25 Solved
345 8801717149556 FIRT N/A (TR AT T g MOD 1 No Water AZF GIRCIEA & JABRIT AN AN T 6/15/25 Solved
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346 8801866599991 NS FAFR N/A FRNE @1, 75T G MOD 1 No Water SEF SINCEHRN & JAPIAT 21N o= 1 6/15/25 Solved
347 8801647467810 e S N/A (FIGAIRRIC FICGE PTG (G MY MOD 1 No Water SRF GIFATIRA & JEAPRIST A TR 1 6/15/25 Solved
348 8801568987329 AR 2F N/A AP (=B (G MOD 1 No Water RF BN & JABRI 2N AT T 6/15/25 Solved
349 8801675894309 W PV [ N/A G, % TEB, RIS MOD 1 No Water AR GINERA & JAPRT A A=A 6/15/25 Solved
350 | 8801674049420 B SR N/A 11;%“%—6,’ m@f MOD 1 No Water TP GINCARA & BRI A Ao 1 6/15/25 Solved
351 | 8801674049490 B SR N/A u%ﬁafrg m@f MOD 1 No Water AT TR & SIS N o2 1 6/15/25 Solved
352 8801781943087 TR SR IS N/A ARG AZGOA MOD 1 No Water AZF TIRCNRA @ JAFRAT A 26" 6/16/25 Solved
353 8801711904379 %W N/A ARGO, (STIRMAT TS G MOD 1 No Water AZF GINERA & JAFRIT A A=A 6/16/25 Solved
354 8801898915593 S SR N/A TETN STARAG ANZGOA MOD 1 No Water AZF TIRCNRA @ JAFRAT A 26" 6/16/25 Solved
355 8801817253743 ot S N/A ?’mmﬁé@m@ MOD 1 No Water SRF GIATIRA & JEAPRIST A A=A 1 6/16/25 Solved
356 8801999044506 W =R N/A SR ¥ Ter MOD 1 No Water AZF TINCNRA @ JAFRAT A 26" = 6/17/25 Solved
357 8801898915593 SR S&| N/A SRR, ARGl MOD 1 No Water ARF GINERA & JAFRIT A A=A = 6/17/25 Solved
358 8801711904379 AW TAD N/A ARGt MOD 1 No Water ARF GINCRA & JAFRIST AN AR 1 6/17/25 Solved
359 8801819359282 AR TR N/A TGt MOD 1 No Water ARF GINERA & JAFRIT A A=A 6/17/25 Solved
360 8801813168203 =T I =™ N/A 75y, wEEeT FIee MOD 1 No Water ARF GINCRA & JAFRIT AN AT 1 6/17/25 Solved
361 8801866599991 S FAFR N/A T TG MOD 1 No Water ARF GINTARA & JEAPRIT A A=A 1 6/17/25 Solved
362 8801978888007 T TS N/A T RIS MOD 1 No Water ARF GINCRA & JAFRIT AN AT 1 6/18/25 Solved
363 8801855538241 SRR IR N/A T SRATP JATHT, RTRA MOD 1 No Water SRF SIHRN & JAPIAT A1 o= 1 6/19/25 Solved
364 8801898915593 ST SR N/A % g@%m ;:Wm?ﬂ MOD 1 Water Problem SR SIFNTIRA & JEAPIRAT M A=A w1 6/22/25 Solved
365 8801898915593 SRR e N/A ;;?_\«? ;‘;@mem 9{% MOD 1 Water Problem SRF SINEHRN & JAPIAT A1 o= 1 6/22/25 Solved
366 8801818512033 ST SR N/A % g@%m ;:Wm?ﬂ MOD 1 Water Problem SR SIFNTIRA & JEAPIRAT M A=A w1 6/23/25 Solved
367 8801832271139 T N/A (MSARIG, RN, ARG 2ATGT MOD 1 Water Problem AR GINCERA O IS AN =N 6/24/25 Solved
368 8801674049490 TN ST N/A 75N G, 7R ST, AT (@16, [BF MOD 1 No Water AZF GIRCIEA & JABRIT AN AN T 6/26/25 Solved
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iG] CNITETHNTGT BT VT (A,
369 8801711122254 v N/A C 7 MOD 1 No Water ARF B & JAFRIA ATERN w1 6/29/25 Solved
/ 287 ToT AR S6 S /291




