Total Complain / Information Track of February 2023

Department SOLVED UNSOLVED
MOD 1 45 2
MOD 2 18 0
MOD 3 6 0
MOD 4 9 0
Revenue 78 0
ICT 14 0
Sales 13 0
Water Works 0 0
Total 183 2




Total Complain / Information Track of February 2023

Complain Category MOD1 | MOD2 [ MOD3 | MOD 4| Revenue Department ICT Circle WATER Works | Sales Department Total
Arrear Bill 0 0 0 0 36 0 0 0 36
Bad Water 0 0 0 0 0 0 0 0 0
Bill Payment 0 0 0 0 0 0 0 0 0
Bank Issue 0 0 0 0 0 0 0 0 0
Converted to Domestic 0 0 0 0 0 0 0 0 0
DEEP TUBEWELL 0 0 0 0 0 0 0 0 0
GP Bill Payment 0 0 0 0 0 0 0 0 0
Huge Bill 0 0 0 0 0 0 0 0 0
Line disconnected 0 0 0 0 0 0 0 0 0
Illegal Connection 0 0 0 0 0 0 0 0 0
Ledger Bill 0 0 0 0 0 0 0 0 0
Meter Problem 0 0 0 0 0 0 0 0 0
Mobile Number Change 0 0 0 0 0 10 0 0 10
Monthly Bill 0 0 0 0 42 4 0 0 46
Name Change 0 0 0 0 0 0 0 0 0
New connection 0 0 0 0 0 0 0 13 13
No Water 31 10 5 4 0 0 0 0 50
Pipe Leakage 12 5 0 4 0 0 0 0 21
Reconnetion 0 0 0 0 0 0 0 0 0
Report Against Ml 0 0 0 0 0 0 0 0 0
Water Schedule 1 0 1 0 0 0 0 0 2
Temporary Connection 0 0 0 0 0 0 0 0 0
Water Problem 3 3 0 1 0 0 0 0 7
Water Tank 0 0 0 0 0 0 0 0 0

Total Complain 185




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description SUb;:::iO" Status
1 | 01677336273 TIRA 5 S @9, JARM, (@G-S, BIF AVH (NG MOD 1 Pipe Leakage SIZF GUCIRN & JeTBPIH AR &G AR | 15-Feb-23 Unsolve
2 | 01871883703 QIR SHIMT LA, S, MOD 1 Pipe Leakage SIZF GUCIRN & JeTBPIH AR e AR | 26-Feb-23 Unsolve

Rvye, B HEF SNA




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1| 01811141733 AFF Taq G, [Pt #fmer MOD 1 No Water SIRF GINCEIRA & JAPRIT N AR = | 1-Feb-23 solved
2 | 01741018965 EUEEE EICGRICAE Arcptioy A MOD1 | Water Schedule mm;j@aﬁﬁﬁ@gﬁmml 1-Feb-23 solved
3 | 01762094034 Sy 5118 513G et MOD 1 No Water ARF GNCRA & JABRI AN Ao = | 1-Feb-23 solved
4 | 01854044270 ol 261310 TS Dz;:;::m Monthly Bill Wmﬂ ;1\1?; mﬂ? %‘i | 1-Feb-23 solved
5 | 01837213009 e Wﬁ@ Wﬁg% C‘Tﬂl ; WEEQTI MOD 2 Pipe Leakage AT GINCRAN &P JAPIA AR fTFoy (AR | 1-Feb-23 solved
6 | 01813208798 W PNTG,57 S a =g MOD 1 No Water AEF TINTIRS & JAFRIT NN A= = | 1-Feb-23 solved
7 | 01928784486 fenieyd OIS, VRN St MOD 2 Pipe Leakage AR GINCERA & JAPI R PG AR | 2-Feb-23 solved
8 | 01670305757 PN RSN TMRANG D::f;:‘:m Monthly Bill mﬂ ﬂﬁmﬂfm&ﬁ? 2-Feb-23 solved
9 | 01815013009 SR 120104 YIS (G, 55118 D:S:‘:t”r::m Monthly Bill a'?m\;_;{ﬂ %T\ci_—f mgm 2-Feb-23 solved
10 | 01677431532 TEN 293168 SN (@G, =S Revenue Monthly Bill S BT 4 WO ] oM B3 TS 2-Feb-23 solved
Department (BTTRA ]2 O GINIT (W8T AR |
11| 01819073305 wfer 020154 PG (TS D:s:ftr:::m Monthly Bill :’Ir?m\;—%‘q ;1\(1_? mil? ?m@g? 2-Feb-23 solved
12 | 01814121353 FoE 044629 BT D:;:?;::m Monthly Bill mﬂgﬁg mﬂ? ggg? 2-Feb-23 solved
13 | 01815528039 I 131035 SIS FLAN (=R D:s:ftr:::m Arrear Bill m ﬁmagm$ 2-Feb-23 solved
14 | 01994101582 AN 290778 2 AN D:;:?;::m Monthly Bill mﬂgﬁg mﬂ? ggg? 5-Feb-23 solved
15 | 01994101582 TN %ﬁ;%ﬁﬂﬁmg ;[‘v:s MOD 2 No Water RSP WIREN & JEPRIST A ATHRN 7 | 5-Feb-23 solved
16 | 01817753171 P ST, (A1G MOD 1 No Water RSP QAR & JeAPRIA AN ATCE=A T | 5-Feb-23 solved
17| 01749205755 CTHIR PR, F5- R, ET2R- o5 @6 72 2 MOD 1 No Water SEF SR & JABRI AN Ao 7 | 5-Feb-23 solved
18 | 01939283285 SN (PIGMIRRG MOD 1 No Water SRF GINCRA & JAPRI A Ao = | 5-Feb-23 solved
19 | 01863700794 [Rufeyain W@%gg@%m MOD 2 Pipe Leakage SR GITARA & JETP R G R0 | 5-Feb-23 solved
20 | 01813944594 ey ® ?ml ﬂ?ﬁ%ﬁ?@%ﬁ;fm‘f e, MOD 4 No Water ANRF GNCRA & JAPRI AN Ao = | 5-Feb-23 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
21| 01533567281 g B8, WIS (@G MOD3 | Water Schedule Wﬂﬁ%mﬂmmml 6-Feb-23 solved
22 | 01558035755 foramt 272860 RUSRETH Dz;:f;::m Arrear Bill m mﬁm@gﬂj@w&? 6-Feb-23 solved
23| 01711720355 | RN SN | 2201855D AT TG Revenue Monthly Bill ST OR 4 MOH ] oM B GArS 6-Feb-23 solved
i Department BN d1t S GIfNCg MBS XA |
24 | 01726183183 P 263958 WAR™ Dz;:f;::m Monthly Bill m‘ﬂ ;1\1?; mﬂ? %@;ﬁ@ 6-Feb-23 solved
25 | 01757480448 BIETT 051070 > TSRRm D:s:‘:tnr::m Monthly Bill %‘q ﬂﬁmyg 6-Feb-23 solved
26 | 01819097051 AN TN ANR MOD 1 No Water AZF SNERT P JAPRA AN AR =T | 6-Feb-23 solved
27 | 018846274993 TR 220779 TMRARG D:S:t”r::m Arrear Bill m mﬁm@%mmw 6-Feb-23 solved
28 | 01312787031 BIRA AN T S, 6 FreTer SieAn gereT MOD 1 No Water SRF GINERA & JAPRI A Ao A | 7-Feb-23 solved
29| 01819310587 RIEER 080821 I D:S:t”r::m Arrear Bill ac_'-?;gg mMG%m$ 7-Feb-23 solved
30 | 01713376554 e 010705 RIS G D:;:::::m Arrear Bill m mﬁm@gﬁg%? 7-Feb-23 solved
31| 01554343514 R 011441 TANDIAN D:s:ftr:::m Arrear Bill m ﬁmagm$ 7-Feb-23 solved
32| 01819310587 = 080909 I D:;:?;::m Arrear Bill m ﬂmegﬁg%? 7-Feb-23 solved
33| 01817763302 NN mﬁ%ﬁ%ﬁﬁ{m MOD 1 No Water RS WIFRCIEN & JEPRIT A AR 1 | 7-Feb-23 solved
34 | 01838999917 =R mﬁ%ﬁ%ﬂm@m MOD 1 No Water AZF SN P JABIRA AN AR =T | 7-Feb-23 solved
35 | 01674659535 (UM SN AT MOD 1 No Water =T GINCIRA & JAFRIST AN 6= = | 7-Feb-23 solved
36 | 01720404548 TN 044768 (T =7 D:;:t':::m Arrear Bill m ﬂm\aﬁ% 7-Feb-23 solved
37 | 01713113469 caicH 1225375D RRI] D:s:::::m Arrear Bill ﬂ?ﬂ%ﬁ ﬂmagmmw 7-Feb-23 solved
38 | 01815666285 Qi (T =7 ICT circle ngﬁa'\:]‘;?ber o?:i?j ﬂ?mq%s%%a% | 7-Feb-23 solved
39| 01716505772 PECG 123301 IIBRIC) D:s:::::m Monthly Bill %ﬂi@mgmmw 7-Feb-23 solved
40 | 01841564777 I 120326M4 e D:s:‘:t”r::m Arrear Bill m mﬁm\,&g&q@ 7-Feb-23 solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - February'2023

SL

Dialer's Number

Dialer's Name

Account Number

Caller's Detail Address

Service Area

Sub Service Area

Description

Submission Date

Status

41| 01630574066 ey NGRS, AT AN SN AP, AN (G MOD 1 No Water SEF TR & JAFRI AN 2ATEZN 7 | 7-Feb-23 solved
& 36 5 79I @ANT WIAES ‘(N 571 mn:@w )

42 | 01746747795 RS AT AT W MOD 1 Pipe Leakage ARF GINCRA &P JAPIA AR fedoy AR | 8-Feb-23 solved

43 | 01823313413 RN % (RS MOD 1 No Water ATZF GINCARN & JAFIRI NN AT A | 8-Feb-23 solved

44| 01817753171 oical %, @G MOD 1 No Water R BINARA & JAPRIT NN A=A I | 8-Feb-23 solved

45 | 01814266295 G LERIIRIER ) MOD 3 No Water AEF GINCIRS & JAFRIT NN 6= = | 8-Feb-23 solved

46 | 01832869393 R 2708515D RGRET D::f;:‘:m Monthly Bill 2 WE P O 4 ﬂi f:@j %Eraﬁrﬂ: mc \l ﬂ??mvis Cl‘” 8-Feb-23 solved
3 g ; T =03

47 | 01408222579 I 263575 SR D:;:t”r::m Monthly Bill A CGC‘ZI'CWIE GRS é]?l f@'igﬁﬁw CWC \‘51 S\ngmwgi cl\" 8-Feb-23 solved
B A B B B

Sales ! SRF WA SIS TN O GIACS _

48 | 01768048952 Qedn IR (1Y Department New connection (TR 7% ©f @Tﬁﬁ TS TR | 8-Feb-23 solved

49 | 01819317593 wfEge 1500705D RTE S (@ D:s:‘:t”r::m Monthly Bill a CGNWE P Ol 4 _qg f@'igﬁﬁw mc 31 ggmwﬁ ‘cl\" 8-Feb-23 solved
B A B B B
SR AITAH-2022/2235, IRV RS GINNRA & JAPRI

50 | 01818742523 Corpreg e W@T%? TS, WW 127 \‘BW MOD 1 Water Problem T8 EW R e | 8-Feb-23 solved

51| 01869993399 T RIRTIB (724 2, TG (AT, AT AT5eT=, De;:r'te;em New connection SCENT@ P T ggg?%ﬁmcmi gﬁ%“‘"l 9-Feb-23 solved
3 2 : S ETe:

STABT (NG, SISTFT (ZGTAT -

52| 01892786167 REn ST ST (G fae MOD 2 No Water SRF GINCERA & JAPRI A Ao A | 9-Feb-23 solved

53 | 01817754558 QTN RS e S MOD 3 No Water =T GINCIRA & JAFRIT N A=A =T | 9-Feb-23 solved
SR AITAA-2022/2235, ZJ1RAN RS GINNRA & JAPIRA

54 | 01818742523 Corpreg el PTG (@S, WW 12 73 86 MOD 1 Water Problem T8 EW N e | 9-Feb-23 solved

55 | 01551819481 [ERab ST Ao MOD 1 No Water SEF SR & JABRI A1 Ao 7 | 9-Feb-23 solved

56 | 01819801924 AR TGS AT ([, FEARRR MOD 1 No Water SR GINCARA & JAPRAT NN A=A T | 9-Feb-23 solved

57 | 01715196636 TIEF 265992 TG 7, W™ D:s:::::m Arrear Bil ﬂmi ® O ; ;1 'W] ﬁ;ﬁw mc ¢ G%Si [\l" 9-Feb-23 solved
B Y B B B

58 | 01815013009 e 120104 FHAGIT D:;:::::m Monthly Bill 2 CSCWE 1‘@3“‘] ﬂ?ﬂ gt:@.igﬁﬁw mt \f; gﬂ% E‘” 9-Feb-23 solved

(ATET IR YA [ge
59 | 01863700794 O (=TT SR A1 o0 o NI MOD2 | Water Problem AEF GNCACZ & TR A2 fFFey 2K | 9-Feb-23 solved
60 | 01302094767 JET ST (16 MOD 1 No Water AZF SN & JAFIRAS NN AR = | 12-Feb-23 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
61| 01972326732 CRING % (G MOD 1 No Water RSP U & JeAPRI AN ATCERN 7 | 12-Feb-23 solved
62 | 01813295655 SRR 8T =G MOD 1 No Water SRF GINCRA &F JAPIRI A A=A A | 12-Feb-23 solved
63 | 01817753171 P % (G MOD 1 No Water ARF GNCRA & JABRI AN Ao = | 12-Feb-23 solved
64 | 01823313413 RN Y% (@A1S MOD 1 No Water AZF SR & JAPRAS AN AR =T | 12-Feb-23 solved
65 | 01680805332 =T FIGIT (O MOD 2 No Water ARF GNCRA & JABRI N Ao = | 12-Feb-23 solved
66 | 01892603533 ER| YT (AT, ANH (AF MOD 3 No Water AZF SNERT P JAPRA AN AR =T | 12-Feb-23 solved
67 | 01614288599 C=ISTEN ST 6 MOD 1 No Water NP WIFACIEN & JEPRIST AN AR T | 12-Feb-23 solved
68 | 01974841600 JINE STATRGT (1Y I, (RS =6 MOD 1 No Water SRF GINERA & JAPRI A Ao A | 12-Feb-23 solved
69 | 01845435543 iy UG (G, AR (AP MOD 3 No Water RSP WIFRCIEN & JEPRIT AN ATH=RN T | 12-Feb-23 solved
70 | 01614288599 =R % 6 e, s oo MOD 1 No Water AZF SNERT P JAPRA AN AR =T | 12-Feb-23 solved
71| 01631831094 TR I @1, RS ICT circle M"bic':a’:;:be’ f{ﬁ)m ET;T &%%%ml 12-Feb-23 solved
72 | 01824569804 Gz et AT NG, @G-, AHGH MOD 2 Pipe Leakage AEF TR & JAFN AR TP AR | 12-Feb-23 solved
73 | 01892786167 RET eﬂm% c.iﬁ]%cﬁt Q“ MOD 2 No Water SEP SR & JAPRI AN Ao 7 | 12-Feb-23 solved
74 | 01713396895 ey G;‘TT:‘TT C;mﬁgr% ﬁ@s DepS:::'\ent New connection mgg%mmg?m 12-Feb-23 solved
75 | 01819631820 A=A W%Q%@ MOD 1 Pipe Leakage RSP TNCARA & JEF AR e AR | 12-Feb-23 solved
76 | 01863631880 o= BRI, =™ 51y MOD 4 Water Problem AT GRS ol el AN ez~ | 13-Feb-23 solved
77 | 01554327360 ey SR Sales New connection ST gl ST TNE O TS 13-Feb-23 solved
Department (BRRN 9 Sl Gt M8 XWCR |
78 | 01817266957 =M ARGl D:;:t':::m Monthly Bill %‘q ;‘fﬂ; mg garggﬁ@ 13-Feb-23 solved
79 | 01601911661 ASUIEE] TSN FIGA De;:r'te;em New connection mg%mmggm@mg 13-Feb-23 solved
80 | 01874433209 G 121190M3 G (@G D:s:‘:t”r::m Monthly Bill %ﬁ ;T\Cij[ mg ga_c@j;cl@ 13-Feb-23 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
81| 01822749144 [RuKcicH 1202515D e D:g:‘:t”r::m Monthly Bill %‘q ;Kg mﬂ? gwwgtl@ 13-Feb-23 solved
82 | 01827272069 IR ARGl Dz;:f;::m Monthly Bill m‘ﬂ ;1\1?; mﬂ? %@;ﬁ@ 13-Feb-23 solved
83 | 01815013009 CETT 120104 Loy ICT circle Monthly Bill mmﬁﬁm@;mﬂf 13-Feb-23 solved
84 | 01790491591 HeTs o A (139 ICT circle Monthly Bill mmﬁg%@;mﬁ 13-Feb-23 solved
85 | 01746747795 AR S0, S7THT (G WF© O MOD 1 Pipe Leakage AT GINCRAN &P JAPIA AR fTFoy (AR | 13-Feb-23 solved
PR R IE R (GEIEICIED
86 | 01718475947 RRIIEG ﬁ%ﬁmmﬁr MOD2 | Water Problem ﬁ% %%ﬁ 14-Feb-23 solved
87 | 01818222059 RS NI TIRGIF ICT circle Monthly Bill %mﬁgﬁ%%ﬁgﬂémﬂf 14-Feb-23 solved
88 | 01680805332 [ eaE| FIG AN, PG TS ICT circle M“g;’:‘;':ber iﬁﬁ :gr:j m‘y;%\;%%m | 14-Feb-23 solved
89 | 01818195480 Migiong 210493 T TG (@G ICT circle Monthly Bill %mﬁgﬁ%%ﬁgﬂémﬂf 14-Feb-23 solved
90 | 01819633705 EiIET Wmmﬁ s MOD 1 Pipe Leakage ARF GINCRA & JAPIA AR efdoy AR | 14-Feb-23 solved
91| 01819633705 wife" o T A De;:r'te;em New connection mg§mg§$| 14-Feb-23 solved
92 | 01843660330 foipip JHIET TSI MOD 4 No Water SR GIANCARA & JAPRIT NN A=A I | 14-Feb-23 solved
93 | 01913076864 et SIGEI, TR D:s:ftr:::m Arrear Bill m ﬁmagm$ 14-Feb-23 solved
94 | 01799985455 oifzmga gg%iaqaj% W]Ci S, MOD 1 No Water AZF SN P JABIRA AN AR =T | 15-Feb-23 solved
95 | 01675872213 fm 274242 (PO TG (13, AN D:;:ftr:::m Monthly Bill %ﬂmm; m 15-Feb-23 solved
96 | 01957732005 TR TGRS De::r'te;em New connection mz‘%mmg?% 15-Feb-23 solved
97 | 01852843947 SRA 120146 FHAGIA D:s:::::m Monthly Bill %‘ﬂ ;1\11_7 mﬁf %@Qﬁ@ 15-Feb-23 solved
98 | 01675872213 QT ANF De::r'te;em New connection mz‘%mmg?% 15-Feb-23 solved
99 | 01819066369 SN 270226M1 ibcaifGiic) D:s:::::m Monthly Bill ﬂ@;’r—%‘ﬂ ;’\ri)_f m?l? %@Qﬁ@ 15-Feb-23 solved
100| 01819306013 R S 57 (A1 5FAG, BN YA (@72 MOD 4 No Water SR QAR & JeAPRI AN ATCERN T | 15-Feb-23 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
101| 01970885863 TR BI&1R, IG WIem MOD 4 No Water ARF GNCRA & JABRI N Ao = | 15-Feb-23 solved
Revenue ) S=F O J(HT e STF O TS
102| 01836967923 MISE] 042305 (RIGLET] -Feb- Ived
Department | e Bl (BTATRH 33 ©T ST (O XOR(T | 15-Feb-23 solve
103| 01537230143 CTGCET 281034 RECTGRIR FEf Revenue Monthly Bill SR O g MO 7 [ O TS 15-Feb-23 solved
’ Department (GTCRA 4]¢ O TN (RQT J(ICR |
104| 01844071881 SRR RGO GIfSH (RRA1R MOD 1 Pipe Leakage ARF GINCRA &P JAPIA AR fedoy AR | 15-Feb-23 solved
(@15, (& A (T
ATRIGOfH, GIFH (RNRA (J1G, )
105| 01844071881 biey S I e MOD 1 Pipe Leakage AT GINCRAN &P JAPIA AR fTFoy (AR | 15-Feb-23 solved
Revenue ) SZF O J(H [ STF O TS
106| 01815666285 TR 044768 QG EIGEY -Feb- Ived
Department | e Bl (BTRTRH 3 O SITH (O XOR0T | 16-Feb-23 solve
. Mobile Number STEF O WO THHOSLdbYaAs0 AT HFITS
107 18198171 21 7M1 < < - - Ilved
0 01819817108 CNEAT 000 EOEL MG ICT circle Change ONHOSL5058 W% Sen BA0S ST | 16-Feb-23 solve
108| 01671800379 A 2605065D 13579 LA, 2 ¥ (ore Revenue Arrear Bill SR O JCFHI 4 SRR 16-Feb-23 solved
’ ' ; Department (BUATRA 43¢ O G (M8 AR |
. Mobile Number AR O WO VLS LYot IF HFITS
109 18198171 21 M1 < < - - lved
0 01819817108 CNEAT 0008 EOEL MG ICT circle Change ONHOSL5058 W% e B0 ST | 16-Feb-23 solve
) Mobile Number SIEP O S0 AHROSLO3 QA s IS
110| 01831571799 280222 Cﬁg QIR ] -Feb- Ived
s ICT circle Change 03b23¢BOYS2 J WG ARIST FATS (GraTR | | o0 v
Revenue ) A= OIF IAFT 7 STF O GIre
111| 01819523635 080595 CIRGHIE IGET| Al Bill 16-Feb-2. Ived
RS Department rrear Bi (BTRTRH 33 ©T SRR (FO X(A(R | 6-Feb-23 solve
Revenue ) AZF O I(H [ STF O TS
112| 01789366391 020736 NN ﬁﬁ Y -Feb- Ived
RS Al Department | e Bl (BTRTRS < ©T SITH (7O XORCR | 16-Feb-23 solve
Revenue ) A= OIF IR 7 STF O GIre
113| 01826548259 128227 A Bill 16-Feb-2 Ilved
PP (=G Department rrear Bi (BTRTRA 33 O SRR (FO X(A(R | 6-Feb-23 solve
Revenue ) EF O 4 AR e TN O TS
114| 01731058353 150132 < Montl - - Ilved
& PTG Department | MOnthiv Bill (BTATR R O GITT (ST AT | 19-Feb-23 solve
Sales ) SIEF TGN FLTI(9T ST ©AT GO
115| 01827677427 < NG < 19-Feb-2 Ived
AR RE WAL Department | NEW connection (BTRR 3 O GIRTE (7S AT | 9-Feb-23 solve
116| 01813295655 SRR 8T MOD 1 No Water SRF GINCRA & JAPRI A Ao = | 19-Feb-23 solved
Revenue ) =P OIF IAAFT 7 STF O GIre
117| 01707862922 ® 55 290069 q @ O Bi 19-Feb-2. Ived
© Department | e Bil (BTRTRH 33 O SIRTH (FO (AR | 9-Feb-23 solve
Revenue . HRP OIF g VA ﬁﬁmﬁg\sﬂl'\‘ﬁﬂt\o
118 | 01955310193 RIGIEIT 050044 D §1§ M Monthly Bill 19-Feb-23 lved
N Department onthly &1 (BTIR ] ©f STy (F8¥ (R | ¢ solve
Revenue ) SR O TR e ST4F 02 GINTe
119| 01796584906 Rl 353 041296 NICRARVIE] ias Bi 19-Feb-2. Ived
Department | OnthiV Bill (BTRTRH 33 O SITH (FOH (AR | 9-Feb-23 solve
) Mobile Number |  ST=< ©I SITST NIEIF 05b295844¢Y 7 IS
120| 01862108924 2 2 - - lved
e I ICT circle Change OV LRI0LS 28 I ATHRIG HFIE T (o | | e sowve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue ) A= ©IF WA & 701 2 Gre
121| 01632454964 d ;17( 120367M2 (IGLET] Monthly Bill - - lved
Department onthly Bl BN d1t S ST (ROT =0T ® | 19-Feb-23 sowe
. Mobile Number A=F O WTHF VR 0dbdbrovysol I3 AR
122| 01817740456 sy I I ICT circle Change 03b529808¢b J THRG RIS FIC® (SR | 19-Feb-23 solved
Revenue ) A= ©IF WA & ST 2 Gre
123| 01782779119 I 3 D 100512 < §1§ C?‘]EW Monthly Bill - - lved
Al Department onthly Bl BN d1t S ST (ROT =0T ® | 19-Feb-23 sowe
Revenue ) S=F O J(HT e TF O TS
124| 01813214193 M= 291732SD ‘Q\T‘Pﬁ Department Arrear Bill (BT 3% O wﬁm (TS TCAT | 19-Feb-23 solved
Sales . ST TGN ST STF B GO
125| 01838797755 < N - - lved
SR RGILRAN Department ew connection CBTaTER 3% T ST e = | 19-Feb-23 solve
IS IAGUCHI AT, EP [ )
126 01821998928 | ™Y OI=A e, 1, ST TG ST MOD 1 Pipe Leakage ARF GINCNRA & JAPIA AR fefdoy AR | 20-Feb-23 solved
127| 01813295655 b\ M8 MOD 1 No Water ATRF GNCRA & JABIRI N Ao = | 20-Feb-23 solved
Revenue . WWW%WWW
128| 01613733700 R 231422 (TP (@A2F Department Arrear Bill (BTTRA 32 O ST 183 Z(A(E | 20-Feb-23 solved
129| 01521400054 Ao A7 26, NG =11, IV M&EHF 2101 MOD 2 No Water SIRF GINCIRA & JAFRIT N A=A =T | 20-Feb-23 solved
130| 01819393949 \SIGEE IRGR AT (G, ATNGH e JeA<BT MOD 2 Water Problem SRF IR & JATSIRI T AT A=A | 20-Feb-23 solved
=P GRS & JePRIfsT
131 173772391 < MOD 1 W Pi | - - \
31| 01737723910 [QE] SRR TG, ARG S e o ater Problem TR & TS AR AT 20-Feb-23 solved
132| 01815624945 (T 6T AGUER SN, Fiwoiia &6 @ro MOD 1 Pipe Leakage AP GINCRA &F JAPIA AR fdoy (AR | 20-Feb-23 solved
133| 01830470461 e MSTWIG YFF AR , 7ot ARG SN MOD 4 Pipe Leakage ATZF CINCRS & JATRIT =N fFee 200g | 20-Feb-23 solved
< Revenue . WWW%WWW
134| 0183160049 AT 042927 ATeeTasy Department Arrear Bill (BTTRA 32 O ST C18% Z(N(E | 20-Feb-23 solved
Revenue ) A= OIF IR 7 STF O GIre
1 1 1911 12 < < Bi - -
35| 018454719 QTN AT 7470 PN (S Department Arrear Bill (5TARA 472 W@ﬁw TS =T | 20-Feb-23 solved
" Revenue ) SEF OIF ¢ WA 7 ST91F O GIre
136| 01812986113 120495SD Monthly Bill - - lved
g orReTS Department onthly B (BTRTRA 3% O SN (O3 X(A(E | 20-Feb-23 solve
Revenue ) =P OIF IAAFT T STF O TGS
1 1821 < 261 Bi - -
37| 01821790990 SR 61894 Y[ Department Arrear Bill (TR 3 W@ﬁw TS =T | 20-Feb-23 solved
138| 01811561133 iy B MOD 2 No Water SRF GINCRA & JAPRI A Ao = | 20-Feb-23 solved
CICHAT WA AT
139| 01886860771 CTETEN ST, AT B MOD 1 Pipe Leakage AR GINCIRA & JAFI R fTde R | 22-Feb-23 solved
NG AN, GG, L
. Mobile Number AEF O WO AER 0dbdWuEa05AY I AfFITS
140| 01819637797 W X @f"ﬂ@,‘f, [N ICT circle Change oL HLYAaSHA W% W A0S (SR | 22-Feb-23 solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
141| 01819306013 vl B IGICAICINRI R R G ET MOD 1 No Water SIRF GINCEIRA & JAPRIT N AR = | 22-Feb-23 solved
Revenue ) SEF O 4 AR e TN O TS
142 | 01521487689 PO 170985 $ 3 § BICIE] Monthly Bill -Feb- Ived
Department onthly i (TR 7% O G (RO T | 22-Feb-23 solve
Revenue . HRP OIF g WA ﬁam\')ﬂl'\fﬁﬂ(\')
143| 01824910931 e 121239M3 RYICRVEY ﬁﬂ (5110} Monthly Bill 22-Feb-23 lved
™ Department onthly 81 (5TNEH 3¢ O ST (ST XA | ¢ solve
144| 01813295655 SR MSTNRIG ,(ATBTIATGT MOD 1 No Water SRF GINCRA &F JAPIRI A A=A A | 22-Feb-23 solved
Revenue ) ZF O I [ STF O TS
145| 01714092738 [&315] 33 Q| 120239M4 M ﬁﬂ. Al Bill 22-Feb-23 lved
Department rrear®i (5TNEA 3¢ O ST (ST XA | ¢ solve
o Revenue ) SZF O J(H [ STF O TS
146| 01836779244 042337 RICGIEY A Bill -Feb- Ived
e Department rrear Bi (BTRTRH 3 O SITH (O XOR0T | 22-Feb-23 solve
Revenue ) A= OIF IAFT T STF O GITe
147| 01880927372 d ﬁ 131658 ST MR (A1 Al Bill 22-Feb-2 Ilved
Department rrearsi (BTIR ]2 O ST (RO (AR | eb-23 solve
148| 01817773909 =R (69 51, (IACTS *M=R NG AT MOD 4 Pipe Leakage ARF GINCNRA & JAPIA AR fefdoy AR | 22-Feb-23 solved
TGS 1 4 S a1 97
149 1819829, 2 - - Ived
01819829885 G 1 G, 5T (T 1S5 MOD 2 No Water ATRF GNCRA & JABIRI N Ao = | 23-Feb-23 solve
Revenue ) S=F O I [ STF O TS
150| 01813691887 [RUK] 3351 273972 X 51"153‘ A Bill 23-Feb- Ived
Department rrear Bi (BTRTRS < ©T SITH (O XORCR | Feb-23 solve
Revenue ) A= OIF IAFT 7 STF O GIre
151| 01817727576 GERD 132251 < < Al Bill 23-Feb-2. Ilved
ST (TS Department rrear Bi (BTRTRH 33 ©T SRR (FO X(A(R | 3-Feb-23 solve
Revenue ) AZF O I(H [ STF O TS
152| 01828060443 §1 ﬁas 293592 D §|§ M A Bill 23-Feb- Ived
Department rrear Bi (BTRTRS < ©T SITH (7O XORCR | Feb-23 solve
Revenue ) A= OIF IR 7 STF O GIre
153| 01190725811 ENGIRY 060798 AL G Al Bill 23-Feb-2. Ived
Department rrear Bi (BTRTRA 33 O SRR (FO X(A(R | 3-Feb-23 solve
154| 01815952358 iR fRRIRF G TR TR MOD 4 Pipe Leakage SIEF GINARN & JeAR 12 fFpe A | 23-Feb-23 solved
Revenue ) A= ©IF 4 WA &6 7016 0 Gre
155| 01846780260 LM 190367 g ?ﬁﬁ 26 Monthly Bill 26-Feb-2 Ived
¢ Department onthly i (BTRR 3 O GIRTE (7S AT | 6-Feb-23 solve
156| 01711055010 g 3 ,cméi Cﬂm‘ﬂﬁﬂi,lm (‘71?15 MOD 2 No Water SR GINCARA & JAPRAT NN A=A T | 26-Feb-23 solved
Sales ) SIEF TGN LTI ST(F ©AT GO
157| 01720 1 < 1 2 < 26-| -2 Ived
938153 (AN 5050. L IRERIT Department New connection (BT % W_\’ﬁﬁm TSN FCACR | 6-Feb-23 solve:
Revenue ) EF O 4 WA e T=NF O TS
158| 01920564746 FRT S 51 @re Monthly Bill 26-Feb-23 Ived
Department onthly &1 (HTRTR A3 ©f ST (RS AR | e solve
159| 01979925520 "IN FIGIR AT MOD 1 No Water A= TINTIRS & JAFRIT N 6= = | 26-Feb-23 solved
" Revenue ) A= ©IF WA & ST B GIre
160| 01711796823 FRT [ L C R CGIER Monthly Bill 26-Feb-23 Ived
K Department onthly &1 (5TI0RA 433 ©f ST (RS (AT | ¢ solve
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161| 01766486902 iccl 122007 PG (AG D:s:‘:tnr::m Monthly Bill m‘ﬂ ;r\cga mﬂ? gﬂrw;tl@ 26-Feb-23 solved
162| 01919837219 *Tg 273168 RUSRETH Dz;:f;::m Monthly Bill m‘ﬂﬁ mﬂ? %@;ﬁ@ 26-Feb-23 solved
163| 01758055669 Gy TGN TN TAGH, (ST R AR MOD 4 Pipe Leakage AT GINCRAN &P JAPIA AR TFey (AR | 26-Feb-23 solved
164| 01631107759 ST 274928 IEREE GRET) Dz;:f;::m Monthly Bill m‘ﬂ ;1\1?; mﬂ? %@;ﬁ@ 26-Feb-23 solved
165| 01815661865 [SIIER] 34 N2, FHAGIT D:s:‘:tnr::m Monthly Bill m‘ﬂ ;r\cga mﬂ? gﬂrw;tl@ 26-Feb-23 solved
166| 01711055010 NIBCE G MW I (ARG, I (RN, JAW=F MOD 2 No Water SR GINARA & JAPRIT NN A=A I | 27-Feb-23 solved
167| 01711796823 ESCE CTRRS, ATHA2Y D:S:‘:t”r::m Monthly Bill a'?m\;_;{ﬂ %T\ci_—f mgm 27-Feb-23 solved
168| 01521222404 SN 050291M2 IS @I D:Z:{:‘:‘:m Monthly Bill %ﬂﬂ mﬂ? ?mrggtl@ 27-Feb-23 solved
169| 01760740973 | CZIST T 121156 FHAGIA D:s:‘:t”r::m Arrear Bill ac_'-?;gg mMG%m$ 27-Feb-23 solved
170| 01682506913 Y 2604565D TS D:;:::::m Monthly Bill %ﬂ ﬂgmﬂfm&ﬁ? 27-Feb-23 solved
171| 01833253247 CTE™IR 010140 NITTS G D:s:ftr:::m Arrear Bill m ﬁmagm$ 27-Feb-23 solved
172| 01863930600 (B1F 295347 IRV 4 G 6w ([1G D:;:::::m Arrear Bill m mmegig%? 27-Feb-23 solved
173| 01818912499 it HAFTT TN, NG, (PR foeT MOD 2 No Water =T GINCIRA & JAFRIT N A=A =T | 27-Feb-23 solved
174| 01817779880 AROG W{%ﬁﬁ?ﬂﬁﬁﬁ%@q&{ﬁm MOD 2 Pipe Leakage AP GINCRA &F JAPIA AR fdoy (AR | 27-Feb-23 solved
175| 01670331431 o ﬁmﬁ%@% MOD 1 Pipe Leakage RSP TNCARA & JEF AR e AR | 28-Feb-23 solved
176 01709399349 IR NITS A ICT circle M"bgﬁa'\:]‘;? ber ﬁﬁ&fmb% %ﬂa&_{%ﬁ?gl 28-Feb-23 solved
177| 01711345267 WETNE (NSNS (@1, AR, GRS MOD 1 No Water =T GINCIRA & JAFRIST AN 6= = | 28-Feb-23 solved
178| 01710841528 e 261769 TIRITGT  SAR[R D:;:t':::m Arrear Bill m ﬂm\aﬁ% 28-Feb-23 solved
179| 01815505447 =R 273422 =g D:s:::::m Monthly Bill %ﬂi@mgmmw 28-Feb-23 solved
180| 01983367633 TIEE IR, FOTSNAT Ti5ie De::r'f;em New connection mz\%mmgg% 28-Feb-23 solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Month - February'2023

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
181| 01845435543 a= Yo (@G MOD 3 No Water ARF GNCRA & JABRI N Ao = | 28-Feb-23 solved
Sales ) SEF TGN ST TF OAT TINTS
182| 01831922036 2RI TGN (@2 N t 28-Feb-23 Ived
Department | " conneetion (HTITRN 32 ©f T (R AT | € solve
Revenue ) SEF O ICF! I ST0E AT Qo
183| 01850315400 e 150852 w Bl Arrear Bill 28-Feb-23 lved
& Department (BTIRA 433 ©f QT (7T AT | solve




