HIAGTOR AL AT
JererE Affie et e~ 28

IR IE eI R AR GRIGE
fRst o<, oiet
SIRE 72- Ob.20¢.005,05,000,065.3050, Sifsu: ﬁ;ﬁ::\jwﬁ
R Ao el et eI ARSI TEAET 2039-3038 HLIRCAR SF CqANIFH (GAI2-CTebas,

R0%9) CRT 2wl AfS¥fS (Citizen’s Charter) (27|

BT R ~fRefres wmie IR @, I i R I AR T8’ ox0-
3038 AR ST (qHINEH (SEIS-CI6TF, 2039) CHRT 27 2fo%fS (Citizen’s Charter) TRV 3 9151
@ TG It oesTet (@17 FJT T

Y ITATS 0w (4F) ATl KRR/
T8 IS @
ARBIT (T @ 9d)
(wfefie wifire)
T +bb0-3-850€ 095
2-(39: cpeimu2011@gmail.com

5=
o @ AfRFr Ty
LA ABIAT, Gt

% Sl ©, Rt ot
BB (S-S SR

3890 ISR
AEE 72- Ob.R0¢.005,05,000,0¢5.3058, B OU oifx: >l S 3800

T ) oo R0 B
wgfafat: srfred @ wrerd

YRGS (eP197), @ B | (T 2t Ao T8 STHRReE A Stz
| TEAfRBIERE NERMEE FETS A2, @ T86 | (FRIAREIEE TRMEIF MY SRS &) |
o | ST 9|

ms%%‘ab g Lt
AfTBITE (2 @ )
@fefze nifte)



sloleeIoR LT AISIF
JrrSiETs A et eI A TG
AT @ AR @it
et o34, ot
www.cpeimu.gov.bd

CRT ot AfedfS (Citizen’s Charter)

>, foxw @ i

foxiq :
IE vt @EE qTe Al Rt A vowace et gvi

IR

Arafie Ry 8 worifFe (ot ¢ Ssirae oiam Sy, Saag Fere ¢ [feq srepmz AR 932 SfRrwers ALy T o=y A e HfFoose st w41 ”

QT TFTH 6T (ST sTew o i #ffe=

3. Afeyfe crPrR
2.5 AR Rt
& R G A G &I (S AN e @2 AN | CRANET 9] | ORI AT FUREEIEE RS
ANy owfe | SAwEAS | (AW, S, (@i TwE 8
2-(2e)
> | ) Rvgter AAfafs; ) ©Y-TAIE 135 3) RwgteTs; R BT GlTg AT QRIGH
%) Gotrerett st wifzest %) =I@-RIQ Aferat At =) et et oif3eT; SAfSHIeTs (21N @ )
Afeda; ) SOV & st o) (ot etAfS=e st eI, (T : 03-850¢ 095D
) coret eftafire et ) Rfew foitg 7m1g; %) FTWE; (T8 oitgat R
o Aifeds; 8) SIGADAT @ AN AT | ©) PAbeiz| S, SosifRlee
q) 35 AR, - FAfsaime Ogw w41 (&)
) Pifbets s (T : 03-850¢00S
R | D S SRR IIEEH | A A AR MLeA A | ) fwpters; Ry e (e fergga w2wiw
sAfeda CEEIEIIEY <) ST/ G et wie; SETI NI ARGl
o) (vt 2frAfSre Rt oife ST (I : 03-8d0¢00b b
RIECETE)




CRIF A

TGN FioiGstg @32 Aifeg=

. R 2
AT Awfe (I, *<, (TN 799
3-(A%)
o. | eI AidlfiE | %) 286G F9 [wtern T) FTSI FONRIER & Cte JAT RICH
fuytercs Frss-Rifsssims ; Rt wriAfE SR g4wi9; CELIEMGES
SISCAC U ERADIS (W] ARSI, TS @ T <) (et SrAfie B St a9 GEIREEIR))
GISIRIGEREERNCBUISIED FrIGAPR SR AT 728 Ruyters Ruyte 03-8%0¢0 ©9d
@3 AHIoRT il ¢ SRt SEelteTe (9 stfamiasie TorTe dfer@v; lipyk @
ARt Sgeliee i ) eforize Ferm [REw of) FIATIF CFCG N WAl gmail.co m

CEIECEEOH ) R NoTEs 34,

8) ST INHICH= [71;
) 73T R fBifsy/fefam serrs|

8. GRS RMpteTead
frrws-fRifriom Wi o

123 Gofraret @ (S 2O VR
if¥g siv FEIzTE 4T ¢
sfeifRrst St A=A =

) o Sl ol
(Fifas =w=0m);

) Soirerety/cerett PRt FG e

EaRIEEERIN

o) SoATEeTl/ (Tt qHIZ-AIRIR I

o,

) asfHege Frve-FfEems
HLg aufAs Mo,

AR

) 12T Goerer fRwt s

=) 3B (e At et wfeT)

¢. | Rfes s oitat o
cltab e

\v

AT ToitereT @ (@l 0O AR
Aifdg oI IeiTiE Al 8
sferfRrt et FA (el

) Prwe AT oyifn
(Rifss wa0m);

<) Gofreratt/ et fRrmt s Ao

EaRIEEEGIR

o) Gttt qiei3-IRE IGH

ArSrIu;
q) gafrege REre-Rifesire
weq @Nfote Mb;

03-850¢08S

03-8%0¢00bb

*




)

R

CRT i *mfs

FAAGAT FoGotg 12 Aife==

AR Awfo

qRR S RIR L [CE]

Tifirgene FHeot

ST | ([, MR, T 8
2-(A39)
AfEg=:
) A8 Sofrerert et oifzeT;
) A (ot s Rt wifes;
o) FrLroyEs A et
R AT 381G, €32
q) gf2f3=e Rwt wfdvga
3. TR GIRT :
. CRIF A% Gl 29I A%(S AEEAT FrAEAg @2 AR | CRIFET 9 | O[T AW ey FAPS!
S owfS AT | (I, A, (PN TR
3-(3)
R N 8 (¢4 Y qQ
S, | THIRE SR Ot (AE | ) IGeNad Aol Abie T) RAE FATO- S TG | (AT oo (Fod) | (13 wirgeT itersl st
e Al | %) 7 e wfFcerE [REw AT FEHACHR AR W, S GopsAfpTeT (4=IPT)
AOP; ) @IS 374 03-850¢005Y
o) TR TG AT DS EIEEREGERS (CLH A ahbhuiyan01711@
) AT (FCa ATACS (A | 2fIR: TSGR 2Tyeef =it gmail.com
2. afz Tttt et @32 St ) IIGHEF APTof AMHT3 %) MR FAFO- TR 9P Rpivia] ov (fom) ;
SIEAPTR %) 7% 7J2s wfeE [ BAYT FEACHR IR ORI, T
- ) o[ AT afeeera e |
o) NG TG Fsife; o) Iefy AfowE 3R,
q) SN (el | ARFRH: TSGR exieryoe =12t
o. | e gfbw wiaw= fAdifse g6 R, es-a | FHFO-FHA - I9T Ty ey ov (f=) 218 Sotvfvie
Safe (e 3t TgfF RF™ | F$Iera IR[E SR (o | e (%)
RO SR




ARG PloGAlg @32 A=

A

. G A CRT 27 Awfs CRT @2 | CRT AW wifeay F3Fet
ARG wfs | ST | (@, A, e e e
, 2-¢A39)
8. | TSI Ko ) 02 61T 3) f[RifFs wa wiEmE| Rty oa(foq) | s e gifers et
| %) Sogeret fadiga; 2) g6 SftelreiT e | SR TAATIB I (2iT)
o) AR 2T @ st | s 03-850G0053
TN (2R S) BB 2T =it uiyan01711@
Y) o aw1SH1 @ Reptar TR « gmail.com
| e | FAEETEIRNGE ot AR 8 wigafeie Feasain | ) Fdfe w=or si@wm| ISR ov (f&e)
3 THISHT Al 8 sl | 2) g sieireix serEe RaRIGEr|
ST CofFet| AREA: 5) TOCER 2T =2t
R) o a31eHa @ fRpeyis WP
v, | 3fRsIreEToe g/ Ko F) S 8 O AGI3; ) A4 (TR A To Ry 09 (3T1®)
‘ aAfRppet| <) Soyerst iz «3s g Al oy, | wrfu=e
o) AR 2 @ it | ) Fdifae wacr si@ws;
TEATHIRIEE FGUTCR CSRA 1 | o) TR/ T I Fofarg |
AW
AifRg:
G TFNTCTL STTIAIG |
q, FAGIRE 517 BNTIA| | ) ©I@WA @ ©27 AI613; ) TAFO-FIAGINT SHAWH; Ay o¢ (515)
o)) oot fRdet; @32 2) ffifas w0 w2y &% wifdeT, it
) FANfPTR 2l o ofdfFmt | o) fF et s,
FEATHALHE THATCR At | ¥) WA 4 AR
| st
g
GRS TFNTCHT STIIALT |
b, | TSR ey oM Aifdg sfr niRAE | 7) RdifRe v wiE; R oo (fom)
/Rt e AAPR oS @ iR | %) JicEt IMw; AT
EEAES TGN A=A ) oSt ALEIT Aietotq |
> | 3% of ¢ 89 It IRTL. | 9) I, <) fRcariva; [REC] vo (fg=) | s gt ifers gt
FIGIATR (P @30 8 RZRERICRIEISIER %) FMAE (@o-sreif dioreia RaRIEE k| GAATIDIETS (2I17)
GIACKECT ) AT, sTawetaerz ;s - N
~ SRS Storeetaif® q612; | of) Frlesees s 711@
e (g —




. R 1% G &I “%fS ARG Fre=lg 92 NRTYF | CRPET 992 | CIRE AW wifireaiy FHwer
Ao AwS | ST | (I, omfR, @ T
3-(3(%)
Q) 2T &YO; @2 q) @AGAR ANIaq I gmail.com
©) FAAIPTR oS @ ¥t | o) proefa R
TFATCH (A7 | b) g6 foria rafers siefy afoma ¢
Iz (3 S AT
7) (1Y (IR AOTA4a; [EGIERE R Ea]
o) fRifss F70T SRw=| 03-85¢00b4
Aifdge: Apervez1977@gmail
BEACE AT =2 .
AtT-97 STIINIG |

G NGANACTI STHAIPANLG |

So. | NARA FH/GEINS| geeepl  Afewen a3e | ) Ruywie Bewws-az 34, fRereen S| (T ST 2ffers St
: fifats, oot  SEPEASRT | ) ICHG IR Fi; GAARBIS (A7)
qAMY FEHACHI  FAJHAAPC | AR 03-850¢09> N
Rl R IEEEE SCfaCh 2 =l ahbhuiyan01711@
. | PRIRd @ F/GETTS | GERFG  AMGAE  q92 | ) R BOdTI &@F 30 R QI Bilegm
fifes, Soob  SRPIRESRS | W) ACRG INCHI T
AL TEHACHT AP | 2R
RGBS ER QT 2T =2
5. | wiEfers wpifn @1 GO FT oA @32 | F) FHFI-FAGINAN@S bii=Al; Rty S JY
fifeis, ook  SPIRASRD | ) ICSG I1W;
TANY  FEACHT  SAJCAAPCN | 7) A
SRR IEEERT! g :
ST 2P =12
So. | AW AW i OiEwd AT A @IOHg | §) IASO-IAGIAMA bifRml; Ry ov (f=)
JGITACE -7 ¥ 27| A : fa=
GG 2T =12
8. | [ion 21 57 2 S AN AR (0 | ) SHS- NG biewl| Ry oo (o) |
IH1ZMCE Fa7 | A : fa=

FTIAGF T =t

Nl




& CRIA A Rt 2= Awfo AT FvGoig 932 AfRFFE | CROPEH @32 | O A wiftreety TS
ATt swfe | AN | (@, S, @ TR
2-(29)
R - AeInd | | ) STRSIE S0 Siviecs qibe | ) Arwers Racy M6 syt e & | RAge EIRCICE] P (M TOIT
| SRR Al FEes G TATTS (FF; ERH ERISHIEIRIC] o3 FAFS!
Tge e feifen FEw | ) ey dfeafret w30 =) IR G 27 8 FIAR 0553LHHAVA
e =) frafire wgeie w1 SN @gam
o) Neiy efoiaret w .
Aifga : ALEE we=
T G5
. G CT! 27 TS AT Fwsla 932 AT | CRIT T CTRT 2T wifereelty F3ES
@3 AR ST @, om{, FE TR e 3|
AGfS (2eT)
N © 8
. | o=y At F) RS dgeg | F) @Rl diafe Rewe e QA | 6% WRES 7K (T8 PN T
Rted s el | qISIIEE e G @RS 5% 9% Afre [<ife T 09 (1) = Botsifamiers (i)
GIcEe TS S ECREERECILCERETT MEREEI -850¢090
GF A OfSt Fui | S <) AT roteretg Seicser et ! cpeimu2011@gmail.com

\M RRIIE
Tiges o w41 ) SIS A
, \‘« A== : 7T wezfE
/%\m\a (22257 =i
v 2 28516 B
e a7 e AR Aacee 18 it AT St ATl
A1) AfFie () IESIEERDRC IR BRI (2T) AfFvics, et ¢ ol
8 3 3 (sfefae wiftw)
oy ABI Bl TGNy <]
GTat e eifedfe et TRt 2t Afeyfe s Ot 2 eifefe e Teifs
ATt F G AR B AT S4B Rt 2w 2SS e AR AT



