
I

?,fig{qr{r
q{EffiW {qEfcq-.t {sF'fir

b,f(qEf ry{Tfs rHtET

"ts€'ffi4 "tsrlv
htt"p:llc$operatiqe.pan chagarh sadar.ixnchagarh. gav.bdt

rylE-<' I"<-S1.\b).qttrl.eoo.o{'.ooq.tQ-5fq, -stRelc- ob-os-Qolrrftc

ft-qge- "fl}clF:s qrr$tr {fre{ q-s{tr <r<qf"Fii sfrE FRHt'f" ftfo rry-+ q-qeqx"f Tt':fuT q-{cqtqq

{q$-igl

Fs-EE-<lB ffiq*" 665s )*f{<F q<-\ec, \s qt-$tft qot: fts TrE E$E T{$qtT frqTsr

TTffi,E,

8{T6 ftErss Ekeafrto q1q1rfi xlcq cq, se1ffi-qT )rq-ffi sl{T-{x, "r#qg qq'{, 
"F&slg 

q<

tola-Qs q{ rerg-s Ylffip ffi Weufa E-'ffilq e ffiffiqs4E is.s.}l q< ffi{'

ffi{tr.r TFisffis EffilrL€-I <-r.{'rqi {q{tx qtqq€rf,{ q,lmrqrq os-oe-qoqe&c EIRrqB Td-ll-{t-{

$+igi qrmlg +Hffi {s< q-ff "gt{fr$ qrmlT qfr&T qs{tr <j-{Ef"FTf +JEF Bcq.ruf' frEftrrc

ftErca€reema r

EB fr*Tt-e:* c*,h-ze Service Proeess Simplification (SPSI "q-q- r3"t-st-r<'r Td€Et

ge_r<'{{ 1u-gr+ry B qlg{lx{ qfrsgqT TrqftTx-{ Tqr q$qiq,fi-{ q-{'qsq-{-ffrf fff{rt q# {ffilt

+^l+._^-qtI.irfl g.i]"iv,

x({Eae rs fffiql "trsft

e-ql rq-<la eeqr{
atetaohu r

tY'i:/ i r:$s :rt5Es
u'riv _!i l'

E"lffiqt qqq|g qftqr<
?l?Brriq xFa +i?htrfltr-- ,Y i,.r! .r_ rT

oQCbbh8)h\b8

?-q&E, ucapAnsBd*r(& gmail. com

rl{ffi



'lopgqawf{
TtrrfcrBsr{'

.5&.. ''q&+

&\*{
hr"op.d

Qo\Q-Qs qd <q( { <lffiA mftrarmq Efu qlesFr

t-rfuqif€T s [b.].U ..qK

Service Process Simplification ISPSI

-|

qEE"ffi Tffi"16&

Ir5t?rrrr

TqeffiOr(}Kr{{H
qfre-Twsffi<;Eql"lTI TfrE

E"fmq[ urr<l.r fi+TT
"Feryrp[3[, 

rFsry

t*



qfQqgsT qeril{ qH: Br[sEI eq-ffi s]{lfl'T, 'rs'iy qrc. Effq-s (qTqIT qf{q'e-s}

Erflqf{Tn{.'sle"f{ qf{:"|fr trqgq e qq<lx R.otrf

:iqfrqCffiE
ei {iwr6-,.{s sftc

qlqffi&.r{efrfi
ffi

ffiq:mlq, fisry?Sax.sr

Effi€:
qq<fftm-{ rx;rsT 1fr. ,n<< E?ErTst 1fts rl$ra Tfr, q-ffr, qtffio e m?t {1r ffi }irqta {6F ffirfi r

't) sftEqE rmFrc s ER:

sx-qm. q,tE€T q-{'iT.-f{ qlcf-qi$f&-s'Beq{ 's fifrgI eH +,-s61:19ffi E{clrrf qffi<l{Ha q-{rg:t g{iq scqf Rctn
qfrffi ffi {ffie e{t €8 qifta +<-+|g, Efr E-{g{- s q'ETi$ q-s6tr{-N{,qft-+s {SrB{{{ e crq'k k+*rc'm efr"{'t-{
4ERjE q€qtsi_?-{ ?jt "Fifffir B'fffiET Sfrqr B"fcqqlx,a<tr u.frTE-{ ${1.{ fr:fifr s:f?6T frfr l,Bofmqt C"4_T"
qiftEm' a.ftB sfrRst qqqH'qrte{ fi-ffi-{qq qr?T-frfqq\r- RGx pr<t Fr-Et'r{T sfr6 utb{, ft*ET Tfr6 q}*=

ffie sq=xq e nfrr RcR R-{sft q-tf}m-$-irrt qs.-E.stre*$rr, <Tffi"+. qfrF q*tk1 glEqrlg ,IsFi=T eqq E-{T{' ..s

q*?FmEfe,r+ fifsTrsR rlxrc{ rr{l{ 'ql.C4rlq-{rs cql-s\$ s-ff s q-{rlr6fd qtrbn*&-+ BEx-f{-{ Irltlc
grniut ffi q{i q'sffi{ 1-r +'t{rx t E flq-Et E'r.<lT $.FfiEs, 4*a-s qT{, ,ts51g s< qq-<q or{ilE) qE I NIil

e&Srs-{ aiq <rE-f serffiqi qrils rF{}-qr, Esqg qqa" 
"F#r1gi

Etrfl-w Upaziia Cooperative Office, Panchagarh Sadar, Pa**hagarh

alf*"3 UCC

a.=ftx gqij-ca-{ fi€ c"[q-e"l qr-{lxEFpTTF fi X6ffi] NA.n-Eq,fr ,s.trt/?S{ s.s-{l-s'qftqe;

'qEF"r'qEqrrjlT 5(€s)16

EITq.q +f{4E) qT

ffiTspffi 6+irq-fi q"{<.lx TfftE-T, eE-{rrs{ EEE (er sEtI Bqrqq1 4&Tq, eltprig'qqg. axsi}-

fi]rfffiFt ft-crt{,
ffiIq

E miq' - ucopaasadarlPqmail"com,
r.qla; +bb,-ot€'b.5b85b \b8,

einTql?F:
re?T{e:

http :#eooperative.panchagarhs adar.panchag arh. gov.bdr
https;llwww"facebook.comlprofile.phprid* l" 0006S 1 49086703

EItrTSI$5{q,ft'f

iffffi TrHqq)

fiarcrrrc't: A< Tffi trmq.{ ?reIs {fdirffi ars fr-gt $ qffi fift{ S"re-sI 4k-qE- "tsutg qq-d qI
{EE-IR{ g<{ (t{ EFlt) s<iA B"lro-{l q-:r<lT fi{|qE, 'ltFrl-s 

rm<, ,l*'19i
qlrytre|l"rsw<lqBlr{5.{rqfr-$3tqcBtfu ffiE"lBet$.{l "ifiiEq, "rs'lg{q-:r,!TcFrd.ltq4i83"] (eEEEt)
sq,F............. E irq{,r q:r<lx $i.tftqg, 'leF.i-s Eqn ets4gl

ESslY qq-$" ,t'S"itri

t

qH Ts Gftq qHB Sqtq-$



s"trqerrqqqlTfuqm
sorEffiffiwffittrl

qft{ q-qIxtr (}}qft{ rrqerft Erq
Tftbr{ wtrrF,a p;

B EEffiet ry{-{,-T etl1-qfim E*r<fdfc

Eefcq-Et q:Ftlx
"P+ry'qq-{ 

eFBw.

)

q-{Ttft qkq,{-{ rql

,.j



qi F$sEtF|Tf

er ffi{t edtT{t{

iF) f,r{r{ qfq: fiTetfirr ry-<i-q {frfu{ q-aF{fr <rEq}'ta1 +,frffi frrxrui I

q) rryq!:r =*t e c'{e-sm.le c{Tftrysl. rc'rq ATqfr-r rr-<t{ qfrfu fr{ffi\ryfu"ffs <r{$E-{T qFffi m'xfrqx rr{l
fr'{ib-{ q.qp +*{F {l "i6ffi frrynryaffifiq{ 4-frtr{ qf6q-{ fliioj6q-s qs.<m {frfr.qitq,qoo} {4((rflri-{Qooe s
Qe:'* ,sr :b(6)llb-(1) $FT ffilslrrs q"nslE qftfrT qfl{S <'{Ef9r{t +ffi frffit'r q{t e{r rfr&E effirs nxrs
{frfr so.*ool-Et-+tE +.n s-ro BorcEi-ql )tlsl-s sfu-{ e<c 4MAq fiTH ry"na co,oool,Flr"R m& <:rE cqdTl )rffi,qi

sftqrs e firq"* grt.{" s-r<-{r ri'{<.E cfr& .{T.ffi qf{T g&$nr qf{-{rr fi:fRqq c.frfu ffirq ft.'fu{ Bm.qiqr.i

E*ffi qfr-rr{.il. <rrgar mlq r{<IT rfrfus ?<q <r<Et"rfi +ffi * ar+rE oxrfi€ld rfrFs q&Ttr El$ qfrts
etfrFr+* r5-n$ e{-dqgt 4ffirs qn '$rc +-rg Bg qrrr qftfr wf{s ,e <jr-q1q-ll4g qffi Tfr qcr fire,V,

ExEH qffi esF frfs,.<E'S,B*1I, 6r-RE q:KH qft&-{ elffi sr{I}-{ <l-<qleH} sfrB{ Erfiq'c-{- rzftr's q.ffix fi-{l
*eq Fsl crt c{'-Ele-|ffq{ <irEl'Ei qfr6 srd-+ qrr ftq qT(d ffiT q- fiTT-slTf {'I EHE TIKFq qEe qo-ffi

rrtrtrr -/

flTsrs':-fTG'gw gpfr-E qrqlx {frfr fr{"fi Sq.r{;

t aTqfr-oglq{/e€T qrqls qfre fr<-fi qfmrr-{ $ffir qqxrtft\oT eHE;
ta\ atqfr-olrE-Svsi-f-Qx qr${ qfrBd 6E-'qeq {(r"tt$' qrcfi-{ $frTlT xqrrlft.or

$qiq;
I qn-{B qfrfr-r rlffib q-{mlqraR u.|r<nl Sfttst-q qqmfiEt Sqlq;

u )i:{-<1-q qfrfr( ffirst'f $sHlal-+a ?r€HIsr s€-r< w{rqlqGq-{ qrqq-{ sfu{t{
q{6q.fft-\rt elqla;

\b c'Hf{ T{{T co {Ma ftFffi frm ATaffiq-s ryq<rr {frfus fr-dE{ sfrE ftrqH q<(

fil:If{ {efi co qfwlf, E]-sl-{ Enfr enqfr-olrc€E qq-ffiqB&-d ftflDq +*B fresfufs
q,lr<rn gffiq rTerrrtlrsT effiI;

t r"H1-< T{fi co qlqf* Bl.s-ls fr,rx ATa&o qr<ls {freg qg-<tr <lf{qfql.| sfrF "fd{
,{rq C{EIE TqS{ co qleiffi ffia EI6 frI{fr-sl.r&x qq-48 qfr&R q-e_€ <l"Kqf"F{f

sfrE €f-'rn-{'qrmq-{ SfuE q-{c$ftET al[t{;
1* qfu'l frfurg {qn-f$of slq1-;{ ;

q-<qw{ g.Tr{ frfu q.{ffifaET f,rl{:
be q:ffi'$ qfrF{ qtsTrrq RE-d{f{ q-{I'fr ?ffi{ ffi'Ilt-q qq(Ilfi-\ot SEE;

q"q-<t-T qfre-{ ftfrsT & x,slw qf,rts qlr<{a Sffix {qralFlEI $qle;

T{-flfr qfh-{ ,fftTriq $friflx }rqr$fatst Sqf{;

rHI{ 1Efi'Go Qlq-l< Ercffi frrx Ataffir )n-<1T qfr&-{ <Iffi<F AW{ ,{<i
rFl-T IFfi co qlqtfl Fffir Er6 flT{frs {rffi<F qBB {$q aqn seffE qqcqTf{-st

rlfitJ.

58 qfrB fr qqt de.i;

frG,e+ qq-l dq.t;

giql'{l,q qFlq{ qnmiq-{

ll qR.&.e eFt*:rt efilq;

\b"_ qk$Ipiiq qrrcl-* q$frsfr s EETSfrff q{qm'Fis-Hsr-, H("Jc< qFixqrffeemoi

I

FEai fi?{l Tl{

f$"



)

_:g:_

<rs'El"r{r sfrE mFR qrcffiT cs<.t +-s'rs "tlm{ il't ffq-{rs qfr&< <IIq'"r{r{ ffi'E'l{'s'-{ ,sq( q'w ftF6E
qff q{q ersB-srg q'HtT6i {qql"$i-{ qtef <st s-dl {s< qmt ,{q-q]" m-{t6 qEE $-{t *ffiq-+ I

rt} tr{slB.d(fifrswB'ffr:

5. fi-qi flriB+lfrqftx E"rerq-fl qq<m 
"]rirq{, 

E"srtg cq4 efr4 
.v I

{. m'q,? stfrt fr{{q rn-fi:i cfrfu <rE'qPtr]T {T-{i<tR<''$E-$"t TstB s-{i u-#f$ 3I-{.EPH1

sfrE &rxt"t $a 'iriltxx .s+6 "gv1.f cn+r ry{$x rfr&-{
fr:(tGE/fuTHTE <KEI'ET r.ffi mxrm< T({f ft-.ilta.. q*l-{ s*{'cs q't

ET<ffi qI.-{x qffi q]?{,Qoo} ({(r*lT{{Qooi .3 lo5,s4{ }b.{0)Ab-(r}

$Kl frTEtT{s cl-{m {frfu{ q-s=f'tr qrqF{qt sfrB frzxTri s*$ qar

cfre{ {frr$fii5 m{E 1n{a 6o,ooot_Etot3 4-r qrq E€|TuTEI rTT:X
qftnm e<e. qkc.fll{s c{TlT 1o'ra co,oool-Blf,E r<-fr qm ger
qs.<ts'qftqt< frrrpt gqrd r-r{{r

<tff.-+ pr<'t aqqreTfi-s :l{ ?il'f 5b5 (€T.$o e4.lftl 6lx<m xtt
I sr<r ettft< rffi <r{-$'rfiT.GF{ qsi-s GEFffire qrffis-{ E1FH 

"*d-ffi 
.}r<]"fir{ s-{t

qrl
slfr-ceie re:ffiT 's r:ffil qfrq {T{T?r fiT sFqEFtT'q"itr<tr<,cq+t3} {ftrfs,tre!-(qEt cr-<t"T

qfr-ql<, E?prlg rq-l s ,[Rlt.,{-f, Srt-xrsTifr.fi<q+., ffiqt qr<i-{
gft-{rr, Ed1yl

m+ gtftE qs-s lo-ra fla
5

{ c:q-<T g"relg g-arc,sx +rr]q4a <:rqPiat Tfrtr{ l-e"t< ffi"Ecqrr-q{q qrrfiq
b Cq-41g1k{war {<E c"fl
\ r>r+grB-<q-{ $strircR

rTirltl
ir-C <lg

5*, qr.f *E'qtEqlR.r*ffi ft l.rfl -q
--*c-eltq+i

q"{<]-Tqft& qftq,qoo} ({t(.flfiQoot € QoSo) .{T )bif)l}b,(1) {13f

cc-{T czro <rd qe q-i-<-m

ffif:ffii,"tqR,
?tqeq e mlq

ffi
t!ffi

,i:::!i':a-:

:l_ -:!il Lir!

t=G

*.1 F;-a :Ti r,ijF n-{aji
+F11 :: ffi f,?=?tTatrqr

:'r, F,+r ffi tr+-r, +-ael!j

t-:: r:i:f., .rr: ra.: -'::l

T 3<l: ':i*1a *"rr
*ii i+ar-.i t9-Fl
t@ !-iiflffir.Tq.sr?q.,
e_-:i-- :Urhiiar.+ri,!t1h.+..-rr-r

ij:: i l' 8: !r4ir':r

::il t: t+ t:i

)E, (}r$ $ftieF{tFi-{ ffi-ffi
q1Rqi"qral=/q-iraq>rp

). ffi<idQEl s?iT Wr<s-{ TTro qfl qf6{-{T

q.A-sT"c< qr(<q-d T-{r$ qB'qlG-{il
,s.sfrG'q?<{ {(q ,!R fiT q"'ffi qtrr wlln-{ qsf< K(Tmi
a. rsqlufrqT rT{rm s?{{ Tfr6 srq rn'lrq-{ T-ffi r

q{rrnT rr'<lT rfrfr q?q,qoo\ (q<rlTfiloo.\ e Qo),-I).{T }b"{€j/}b.(r) qffiE

"16 slEtrrs ftuitr <l3qtq-d-| sftm< qqql"'t.i sE-.iq <Iq-€i'f{1 s,frffiN
alr+-F Elsr<.{ lTI Ss-s]-<'$T{rct'q6q-$'4'T-q olffi< {TE s€1-{ s3t qst
Elqfq T{-fift T.:fe-srm ils er$r{f, q".-q .q"fl's q"{s Elzm q'I,ft
G$ q{-{Tl Wqr-VT qlrft-r;r{ rqla s'srylE fi at|sl'{ q.tr<q{et-ffi Yq
all-+-its Tl-flc61qr{+'qr{ ql6q4:r\-iPltlq qca TI{1T T-IfeEsT q-{T {a1'
q(T eilrsi eEtfrE {h'8155 qlr<nrr< axT F{t € Befffi'sH
erx<qt?cf, cqrt atFF-cq €<q fr.iEfr TllragTr cts.1m.s d+-qE

flfrq$tg sffit <ld xfrkrs rql'rfiirt er{ $cgrqT{ cx<<tq s-<{T{t

- N[\\ )/



c

srfrqffFr ffi:
$qft-r ry{tq qfrF,-d q{€ <r+qr'r+t Tfrtr fu'f

{I+l=} q$6fr <14qfrtr 4.frB ,t}rq-{ q'6q; ax-{rrT cfr&-d
<r{-Efzql Tffi? c-sl qTtfi-{

rfrq" qi-Eq.,+,r"41.+.frfr

{t+r s*$fff <T€ret{t s,it$ firxt'td qlrEqq e!,gts s qlt.{ rfta <i<qier{rTfrB

{1{-e 'o-sffr <l<qer+t. sfrE {a4 S4qrsr rr-dt{ qfrB{
<r<El'r{t s,frffiT q-cTs rffi-{.{ft ,g qs{6 <r{qleH}
T.fr6 fn.(Tfr-6K q'l(<r{ tr1.(qEt IT<i-{ qft1H Erfcrd

r-a&e qrqqe:* sfrF

{Tq-8 Setcq--ql r'{<]-a qfrrl_{ q$r s]I<rr de€J r,fr;r Eefp1-fl EETT ftfl)rf<

{l+G s{(s-{.I rTEl-s q's.{ +-{T. sttRi:-e-$-*ct r b-l ft-{ qftq e-*+r-STfiT

ofiEa= ary-mtrs

t]+',b $np7q1 c-{"<1a qsm{ qsfr?. qfat sq'$qq-rifr Tfs
?F rgHq qPiF$q"$rlq

.:-Cfr-q C${fr +if?m't-o

Si"t-1 ?MR\a {qp1-q{-csrq-{ s-l,t+ SrfisTfi ElT<l-:ilfiftTH

{l't-b. CfiB{ (|$T TE€ 6o,,rool-{?SFt q|w.fl FT-+ts Er{
{rq E rffiqi cxqt-l qfral-{ s$r )ir<t-T cfrfr qis
?ll€ sT'iq{a ffi-ElT q$t-{qt cfrfu{ fi{E 1-o{+
fo,oool-(afsirl qqf:{) Ft.O <t p- q6a E+fCWOt

a.'a-<Tr'qfrwr s{s w-{ryqr I

\-q&E E{cq-firy<issfrcTf,

+fl"i=u qa'ql?f+-<q s<r ffi-Et qftzq/:ryfr&F ca"q: r-rfrq qtrq €a?s.+tT
+fuErx ETffitr<

lirri- \- gte qir<q-d csiqt{:r{f{qftqT(s$r dqq )lvld m-qT qzeH -uftIr<
c,r'ei= ): $e'qlc<n+ ut?ffi+<.rt :-l ft-* .qfrq€sTAqlT

effirg q'ttrxtr$

{iel-}+ cq{T {:rqH qer{{ cxfr? afit EerqfqTsTfr TSs
{4gTqq qFirEEaEPr{r

5-siq{ Ui{E{fr$

$sl-be '$4-sqfl?tfr-{*-r r$s qfing aIF-{ .)-< $q-qe+T$ i=i<-{-s

{I"t-}8 ffi-fl q1_<lT qft]{F s-{-f ,qE-<q $T$"ffi Tfrtr
s{ffi&-{

5-rft--{ ffi-{T TEETT SftqTS

{l€l-}€ q-{{Tlfi15 EmETnB-< grf{ r-lrqq qftq qqsTfrsrr
T'l=4gr,j-{ qqlr<b-'{

hT€l-5s sTmfft'r= q-s-.fi* <.,rql'f-{ TfrEr se x.frfus s
B'Rq-fi qffiH.-qftfi< <-{i<.g €r{q

5-"\ k{ ,qfrrrxryrt$+t"x

TIBfST;IE -TrrTCT6-$



-:g:-

srfuir[H Arisry :11rt Mant

S: q-)o {lef

P: 8-b w.
r.

I : !b-ee I4;r

P: 'cl:r;i-
i ; .;; +";:

iiry:fi :ri:
T: o:k

:.-1 -r r'

1' ;Y':?ryi?
l : .'.-r.l'i;l

l' "r', ': '
i: : '"

P:
r: l. 1 -

i': :;:razr

tt ..''?rt t 'a:r ,rtt:.i 'i:;ti.t:

'I : l.''cl k

r

sqf,S ap{',rrr Tftfr q}fa{ .rl$r $Iffi

nfmrnE oaftfuffiWE

E.:iffiqES$'iri${

WTsF{r,u!{frfr

! *+fi *friri6,'rfi xmgrdltivf&sffifu Engr*a

I mm r.x.m*l s oirtt <r=<gr aftt rarrx r{q'a

I armqlfl,{Elsfxr'qq

Eqffii irsrtr qqr $ we+ € sR&EB'Hq

B*npqe1 :ry1"fl-g l1-€[S< ]r(& nfil
E fqf"ra--6ffit €' 

"#€ 
aftrs S.lq.l-f{

:v11{fts -tq6e q}T{f'lEf

Eftfrrsftqfrfucu cer.tftsr<ilrqErq
Brrrwt qrs{r$ \tfrilrr {qs {r{ffiqa

qctqtfiTql&r

qffk c{{1" E'&T *o,oao f - (4q{q qfqH} tf{fd

tqrwrrflctsqfurd T$sffiIs

ta,ooot- ({lHFf qqrf*)
6qfir{lTffi
iffi

Mqc
i{fi&+g,€tf,$?FFHq

ffiffqEms

€fi€ s{lrqry{ (,q6rt e'eJqllr r4€H

sr=6s dr€:f ocr ertEigw+<+

{sFn :{:s-{rs qtrf{ idfrr(F Eerqff{

w{frqr?rqt"Hrrffirrlr$q{

errcfit{lnfr'ql'{
IE{

qf"{fi$ wG q!flar et&E cnn*t tq e aft cftirs'el.'f



.at.

€rd€?-fuctr{|ffi:

sftq <i-sqtqrTsfrF{t+} qsffi <r-qElq$sfrE dtn-{ a-ffilq:KH
{ftrfr< $-{ql'ra.t rfrft aq wlun ,r<t

ca<-*l-sTs GwEfi s qi&q.{q.f T-<qflr

T$.li

r1fl-& T{ff'5 qlr4r-{ a ffiEE"{q Bi-ffifi
cr-<.l-{ qffif,r-{ffi sl rTtrq {er{cjr

ritq qi{$qqs,t'F

{Iel-r: S'iiF*qT srEr{ qftqx +-$@'q]r<E-{ Sqct :fq{ Sei-{q-qt IEE1R Ekx{lE

{l+i-s S'r?q-qT c"{{X qgT ffi vl=<*Ew-+x+ ia

{REsE t"ql'E{

:-qflqa .qftq;RTTftFIE +f*qufi-{
q*r=fx

{rrt-* {frfu r.lTf* 1n{+ 6o,ooo/-{eis1-t
qlsl-1) blsr-< ft{ qfi'8q1ci'6t Xxl1q
qfrqm T-fr eT$ Trf{ fiffi-$rq qts-{

t{+. ffiEE (${6i i qfrex r{flls 1r{+
6o,ooo7-{alstxt qM-{) Effi <t T"T qffi

E"lrq-{l qrElT 'qftc'r{ T-f$' 'w{n]r4i.

{<( ql"fi'Ei$qL=l

:iq-{ 6"rrq-qt }EEIE sft"qm

{I+s lE q1fr"ffi6i sq( e-El qfurT/qft&-F

ff{ct
rfu -Belt.qEI 

qEEE eftry:"{

st+c (qc1 qq'<tx qftqr+f+ aqq r ) I 
14.1 ffiq srq!-s E{&-TjE

rfte*_* ffi-6TIq:rq]-Tqg:qsqsEriByB-sTct : ftq Eftqqq+l-asm sF"lsrm
qAffi{ET

{lel-* {E-ET qrHT qems e<fr? q'Fi

SEEt"FreTfr FS$ qfiks B,f$qq
r-efta qf?=a.4+

.fef_*\+ G?Ef {"s<}-s qft'c'm s-$T qs-f,-e

<leq|'!-tr oftE frcqmt ,s<r ?eqi6 $ t_
{Frs wfr <'rg qfr,&re qc€Tda [er{.r

:frq ffiq,t rr<tE qkq]T



qg,{'trT qtq?pfA oftS utA.lr e[FT qrqm

qftfsr qi{Ef"F[ qfrfr{ q-ei q$lq,*<t

w{TfETE f,sqTqrp's q16qi'ms-fi# "ff

-:b:-

ruIEt$?fuSmqqtt t:

l): ilP;v?t
'1.::::;

S: S-t {i"l

P: il-t q{

T: {'-}o Fi,r

Ii z;'r-r,';i;r:t
' f '. :",i;

l'' 11r?5ri
'l:::.:i';

&& ir -:--:'-
I ;;;;

l), :qri" T?:i t'fl
-f: r:?

t
f

l-' :r'1i?
'l': .,: i;

P:
?:

"*;z
'r:.i: l;

F:
T:

-7,' tli- a1;i

fs,qsw"{q4s

ffi,{i'Br|ffiw+trW'*q6frq
mkqem

qis qIrF Eerm ]is"4T qffi sr
q?frqwf,.i s rfurosrgr"n

+ftkq.eryfifusm I

qffiwfiS<i{ irrqi

ftol<rE:r q{E BqrqEI cq-{ffi
qftplrm{.'ssrxTcqlqa sqt'.q,ffi"{ qtfii 

r

qF&q fismEnw Qo.aaof- (Tftrrf El'qmlFtrelr
Brdqcq B-,.r-s-qf rxqlr qfuqT{ s!fi6

$6 q"r{r ft,fieqr-{ xtryr"fi+
ffi-q'nE (qdcf i

' 

Qo,aoc> f - 1q{6H q.tqis)
f.l*a X-ov-c

qfife{

$s qr{E".d ffir }ir<fs qs{ $Es qs .{q qt&wq

m w<l. WTs qtfuB af+ Etfl'Fa* 6F *ru Ul1q1 t,

tr,.irIT,qiTqfurH6,$ liqrysftfrfiHi,lf q{,

qtfr, il 1-dip eifr eT rft-ftru,sq.*q,{'{ {$fi ,l-.1



qt EEr{lq-drsfrcr{q 1frqrr}{ e ?Fffis "ffi.q {fqfrfr-ssfl{D.

rtt?l-\ s-dFifi <r<qtq{i TfrF {bc{E er.nrr qs<ts
qfre-d <rq,qt'F{t $frtr{ {sT q'{$rr

{f'l-) q-s{q <rs{fEqT sfrE r6rq-s i1-csl"qn-{T
qfrfu <r<Et't{ TfrSa cET q-{*H ,s<{.

cx<.#qT€ Gq:rE-fi \3 q]dqq4{d rr-{qfiF

1,3.tr
Si+q q-il{,S <j-<qtqil TfrF frnltrtl{ "lm'q-{

$gs s qls-{
argis?-{ G?

tlJ9t-,r se-{-tr <l-{'qt'm sfrB "6{srn-rsr qrffs
{frB-{ <rqqferqt +.frft :rsT-d rtffiq-{ft
e qc{6 <1q.qleFt Tfr6 ffin qfF'{q
'$4ffi8l cn-<T-{ qfr=fi fifam

!-e-a T ffE ql(qqE .s cs-E(Frfi s%q*{l rT<17

{ffi{c-<lqR $ c{?[{ c${q r

{let-s Ee1-6qfl qj-aia wftxr< $Ss q-fgq-4 gE4 {tel-s E,rrE-{T qr-{T sftqTs r-fs etr<q-{ deci

{t+CI G"tcsqt {s<FI qrr{ T-Sr' l.?:Rygrf,{cl I {Irt-8 Brrcs*ql s'{<tR q'g< T-qs s'rEftgtss-{.t s
EF;FBefqpr+

tT+l'ru B'rffi-fl qr<t-T qsffi-{ c<frB {,el
B,rq,r+qfr TVs qs-gEq afarss EzqPH

otr qi{Bqqqxr

rcaf-q zf$ft E$r'gt'q{rr.1ir--{t €{qfiF $3.*g 3-cmq-{ ctt
{14-a- ctsts? nTrf, T{{+ co,oool-(4slxt q]q.]KJ

ET-$.H ft{ qrq E fis*{'f sr'<]-B qftcfd
F-yecr-d'-sqfr& qrs $€ st'Mqo ffi-frlTr
qSil.tl cfrfrT r{{lg TIfi ca,oaol-

{'fsr"f qrqtfl Et+t'<'r Ex qr{. Sq-6q-{t

c'{<E sfrr$* fir wXCTm r

qret-f cftfu< rEl< T{'q4 6o,oool-{ffifst qlqT<)

El-+T{ Ed q6q Sqlq-EI rr<l$.qftqB s$r
sls Ttr{-T CffiqE{ q.ts'K T4€ ss-Tqls (s{6J i

qftfu rqTE T4{T {'o,ooo7-1er,61q qlgi1.gl

ffi <T $'q {rq S'rffiqt cr<rfr eiftTt{ s$-r
'q-{cflqT s<c qkq- i aql{t

rlie{_\ aia qlfr-a-gq q<q ffiq'f qfrrfifafrfu{s
(erd6f

$et-\b fla ql-?",a-<.t qqi r'q-fi efrzq.rr.frBro cgrE

{i+b0 gT€ qtr<r-{ 6q-{f cr<Hqfrat?s$r gq"t $'l-1 qlT<q_{ rer{]'q'{.Els qfuqB +F eq.t I

{i+ }5 SI$ qrf,<lTE1?RyEq{6il $el-b. (siql qrcx qffi +-f{ sERgr-+afl
ir",.r+t-}\ ffi-qT mrB qffr3-{ qqft? qfc"trtm'tFrsfg

$Vs qrrqsq qlarrc errEHEt
{lel-b e*qT c{Tl's qgmn qrfr? aB eq€tEn-s"ffr

s6"s qfarcsEq-qPn

Sici-5e g"f-E"TTfr fi"<-+s q$+. qfi,Ts ETTr{ n?r
q'I'l-5S ffi-{f {'{-<tT sfrElq s$r qsf6 <lr$ei--{t

+ffiq{r$qq
{tpl-:o GiEf nr-{t-s qftq]T sris s-dq$ <l-qqf'Fl

efr6 frrst't €<e qF?E q,'=-{f;rffi qlfi
<rcacfrB(s q{€T{{ (efd6t

e.|el-W -qTCTfi\e 
"fml1i qn,a grnq {lel-lc E-fi e ffi qi<Enfi Ft-Tr..i ercrrq-{

{rd-+tt fr?E qT ctrs-rq- sRTfi€ s-f,{f;
<r-{-$fi } sft Fs. EFt qfr fure rerc

{ie{-5\b qTrrms q{Kff <r+qpnT Tfrtr{ +14
cfrfrrp s $a;66p1.{.ffiB qfr.firn {ff{d
ffirs"t

{T"l-:o

{qs$
{t+l

+.'F{ar{ 6ffiFr fi{arq



qr{ fi-{/Ertt)
-c-)b"-gO lr,1.l 5o-53 fr*

{Es (aTrtfus s qfrr}rs' -qlLgooo-8ooo t l$l 5oo-Goo BiTl"

{r€Lq$ s-€ {F b-a qlE

{l"l 5\b TD 5o iF

TIFrftx st'iqEc ffiI-{ T<qJtF O?t freqrmrs
Tm Gqrryrr{ $ qrffiq-{ flEs

T-{t qil

frffi T{qJtB 'ITctsc{
qTfQl{

T{Etr {l(IHT-qq% ry{-{cs''t6t, Rl-<*{r{ YE ffir{
er{qEl

Coya

>rqq s fr"--Y=4',

\\\\
Sooa/a

-: )o :-

bt Sgtfrs s Rqrqlq "ffi.q 9?Et'T{sR{d{ tffi

uT-G:lY_tTime. Cost * Vtsitl E$*rnsffi{,e m qrfir{yEfr'

qrfiq.{fla, Ecii-

Gefi eF<T/s-dff trlerqx-{"ia

&enflrrffit<

6;6a1{frffi'qffiq-{qa,
uq8'-Bel]qr-{'{l

M
rEffii-{fi?

q-*tsfi{ft-{dry<'g
qlGq-{ 'lm{ nTiT
sr{ {qs{I {({l

q-TilsG. fits{is-rE
flffitfr{13ffi
YE fislqmsrTs

{mr qBq. {tfu-ctg
Fr+B q-ao 'r{ffi,{
$Q-C+aq-a1qqr'€

<"re"-Tr{l

.rr<qr qlf-cE/de.t {TnrTelt qr r-{'Tffi'rt6f T-{r< T-irrrEq]?Fk--{ t-
ffiq <irqlr

Cry"<i< {IE YEiTTE-S-\5Tm mFt (r.b I Yq-{]T{Tsr<
TT(50)

I ryIF
@

s
fl

8-b.qd e-c'q{

f ,:q<tqqe-s-jl.f *fu t{? c?

g xgq'gcstfr slrq fi?

I .lo:Fto 4eqq xeft1Bo CE 6{A

ts et?{,/RBig@iEqffi >ir-<tT qfrfr ET?{ €F

)b(clAb'{1) {l'il-s $ffi]I't
frf{ftEt

cs<ir rfrfr w?{
,{K }b(a}Ab(l) {Efd

w-{-<]ffi:fG:iltl
q-<-stlT(ET 6{E c?

)r] ;6-ar$ ux1-B+;1€ Tr<s'q Ffiq sqq

's-{J*fir fiq 6{q

q:rrrt{cgFi ssfis qsRmrfrt &pnr.qrr



5ol afrtq: B"lF-ql qT<lT +-Hl-q-s,+l$u!g qT<,"fSE_\s .{< stRqBB-+ fr--ffif qtlrEs"H

Ieft ext qrq ,q{( E-e qr-trq-ers rqtsr{<T fr--drr{ qt qrE B,rcqqt q6s qtfrqgtE T:ffiI qrftE
qfrftLs'.q<Rs s-{r<q q<( qlr<r-6ffi T-{rfiE )r+"<-{le s-sr<qt qfrfu qsl-st rrlglrq'r qrro fis
:r-gfl'fi$ gj€{CqIs qr* frro e6Cr mq-{I erx$TEd qT"tffifs S-g clf<rr< | $aygqT qq:<jT $ffiE{,"f$src
qq-g,etSalp' ,96 6k{Sk;K ${f-H qlftrg fiIT qr< I Lq(s 9-6g Cl-<td$ot-q X{.S,{EIT1r5 s clKE' ETfEr4

qiqi

bbi EFtrElsr{-?r qd{frrgqI;

5qt{f-s{lTrffiqqr IlCNr qc{-d tRqFf: a-crrq{ c{ql

bs I qlEl$fi
e*r I qq-<t'ftp-{ q-{frs$-{ol
*1 | 3f5ffi-qq'1-ft6q*f, I.|TR.S' q"{"qr{ qffi 

t

** I {"$E qfrfu{ qqslr{ S1fu'fio rs:q-sf {I qll-f,lt

}8I EITIES ffifgf6qqls "|fu {I=rrlfr;
$I I F{b1fr-rqr Egq q{tt
e+ I gFls.i Sqli
oe I $El(

m'ts
ujficl: o*\loi:/eoe9 U"rffi-{fTI-{fffqffi

q?f{g':Tq4 ES{g
otchbbslbsS

s{=i}qiq-{$iE e eFer{

egfd-+Tci

eg.-SryE&-S-{q&.€ q}R

ar€<-Ei;I rra

{fue{s f<er-fi qg{x-{
sk<q-d. rerEc.r<slfr{

pmu.er+-cn<lu-<ix-{

gtraerfrr

gmuf*m:a nwrsa
TPlTrq gBr<q-{'cs{q

o1106'lQe

elloq/i0,113,

o5loo/Qo

)C/r?\b/q$



-:5Q :-

q-€E€t r,fimrfr.crltnrtrfrRswxr
q'T<I-q qfrfr frfr;fis'",{e ro-<rqrFfiforsEq qyTq1-affi sfttrd qsf{ s"lffi-<Tfrs{6

Etfrq
cn-s

814

: .......,1.......iqaqsfra
: ......,..,.,,,.,.,. Efu
: qfr&*slEtqx

Fg T( Eqlt1b-{ ilx fia qt{Fa

\
,$

s

qft'Tjq qsfs c-s1.'tft\T ors-q @ Tfrfd :rs.HB 1 q-st3 *AIs r-"T'i&
B"& Y@y{s fiffiq qlfrm qw Frrfux T{s-rd{t sctT qsrx frqs cstr sr'{RRF,ft Ett 

's 
q{ry-nfufix w.1mlxq

+-gi q*i sgsq< c,frF{ <t<-qfq;tffi"ffi sfr6T qrH........... qsH }4ia (q, $srlT
<r€-Et"fqTffi'al;il $frfu qfrxq ft;frfr-'oifiratui <F-st qgt Trq qlqf6q-s <jqEe$fq-s<ffi'm
Ffr-EE es'€]q siutlft ....."...&e c{T {G s'fffit cr"ffi qftq',qoob({(f,{fi$,\ooq e csr"1]fq.o,qoba) ,s1{

qqs?-q ffi frftxErr Qoo8fi(rfrfQs,toqo] Glgr{s fr'4u-{ q-{$ffiE ruo(xtDfrq ${ qsE ryfqr E er.ft? q'rrw-*
fircE **qrffis frqn qtr4-6Ee fte qtr<T frfra s-Kccf ui ffi-rs "fiftfrr {rtsKEl{, qmrqr <t.Eq|rn*'iresq<tqq"HT

sffi? q€lrq ubot$B &T qf*s]-s qs{H 4l-trft ffi-.{wr<? fr'{Fq q-{tl{ T-$ q"€Eer{ qr{ *i ,*rs-ffi q.{.-{E

'qffi,qoo: 1qtr"f,{Qu,qooQ s qqfi1|qs,\ols) qT }b{c)/}b.(l} etrE q"s<€t <j-{EfeHt 8fr6 frmTrci-s Eq-cs-ef S{{
T3[S {ffir

qaefs <l-{"qr'r{]fs.s<q'<T{qPHt sfrtr{ q-{'I{........... }rsi-T qlqH cq, frRy qtxiery-s q,tB{ r"H]-s

qFffi qffi* Effi rmrs qndr Ei{t , ffiry sr-48 qlQ4,qoo)(aii"ifl{s,eooe .g

EtEttfte,Eo5$) sE sb(a)Ab.(ci flMffi's qe<ftlqyqPm Tfttr fuTl?t E"lrqEl q:mx q&-$K..."......../Ce-ff qrwls

qM"{. +l*"lv .*< e&a<-p (cit&a qfrr$fu T{*f{ co,ooo.oo {4tsFg qw:{ fffi +{s csffiB &tffir{ e{ffiqi
:{T{tq q&qt" {Tt sqeoo.oo 1r|tix1 qrqTs Ef'$tT Er{ qffi ffit rFEr{Is qfuffi furt siffiq I e frT{s fr.g}frs

s1ffi'lETls ftmte-"-trq cfr&T r: 1&qy q-{ qqfirg cqqrq qe1q 3}{qt Fqf sfrtr fr{stzeta sstT EeflsEt Tq'fts-{
<EF.{s ffirr.f{ q-{. }rffirr{ q{ffifr_o qT;

,Fr q< {Fr qEtr,{T gqFllqEryd -F?T

+tl EIIiI qE'Iq&

ot! FrR..."". {qrr
#'a i s{Fr...-."...... q,rrr'

ry'sl-T E rc$@ fthTcs{ cg&rs se-{Sf<rrqt"F{ rfrB frr$E qisB fr"qm $TqE flr{i,ft qettqrffi frfrrs
cqe&-r+ ryffiTrq s:l.st gfi{ +*gt <sl

'q"i? iFT{ ql-rT$-{T Al $-{,1T 4"st{& r-f-E"r6 lAI<Tq Wfr-rq qsl-s nffi g"1Eql {6rq1

{s""f&



-:5\? :-

qffiSru-{qr'ffi ?frfirffi frfrs qtmqnr ryTfi(c'o.ooo 6p 1+Sffi) ejqTs Brcfd ffi

' 
o 

*. .... -. .r. . t....... r r. .... . . . !. . . ....,..}lTi[tEf 5rfre frfr1$gr I

g1"r'3 ..,slsqfr8 .. E"l{q-{'T- ffi:{I-f1*Eg

n\- qfrqe ........t ....*..1.."..".fte

{{]"RI,
ffiElqn-4Bq'ftqt-E
*ls4.st

Tf*.rrss- G"|{qE]. qT{r{ qfrqf{, .,E$rlgt

ft'<xc qr-<ts Efr& fre .{? <r{qT,f{H srs-<q <l-{ql"l-dl s-frF fuTFt Ax.rsY I

XTqHfi.
q*JHet {Tf{ aq{q $-r qt f{f{ {qrr w{'f&x q-{T qF{l& G, w qfr&K

@ sfr,B{ glfrRI fr-{frsfi-cxt"t s-$ qrr ft-T fr&E s!-f,r.f qlTtrr-s

fiEtrsfffi{ Tfir fr-4ur'q$t{ s-<t {'s{ qqfrt +-m qfr&a <r<qf"|-dx t{TEf fu €iT$, {frfu{

$kBR qrEq"mleg<ff<r{qr"Fqt sfrB{ fus fllgrmiF ryTtr Efr&

'qffil-qeo5iqtr"rfQE.rooQ Q{( qq.r.t1fi\5,.rCIh3) ,48 }b.(a)/}i,,(t) {tKl (Elstr{f frrxtser"q qfr&{ e

tfr-{t qq qqrqltt {rl-{ffi qeffirm sfrG ficsrE 436 vrT qfr{a q$-<tt qERr

s3 {i {lT qrr4i;I< cffiQqrffi {cA
slt wR..... s-sPt&

eqi q{rq........"... q,EFry

eul q-{Fr-.-----.--- q!F{r

qlq-{E,gsls q{4u,

srs-{ q-sT"t&

qqytrs E*ffiru "flsll

(a qr<ta {frfr ftffi1Fs" l

i



-:58 :-

qBqff {r<EFF{tFfrtr{ffi frtu ;{qqf(8CI.CIeo.oo {t$t$ E|WS M rlrfu}

t 0.. 
. . .. ....... r. . .. ., . . i.. r, t, ..,.. ., . .. ",trirrFfr?l ]rfrtr frfrxfig"

.,sfiFq;[B ..., Eafqqt- ffiET-t$51g

{(- qrfrqe ."....../.......1.......&s

ll{,!id<t

Beffi qq-<m qft{H...........

"f${-st

xgc qq-<lx qfr& frc q{ <l-q{."i-dlx q-r{-S <rqqtq-+t FfrF ft-mq Arrc€Fil

qffi
qEl{cf {Erf{ Ar"t{ ffi qPf{Br qqTr q-$tF* q-{ qt"{fFt G, qE {frfrr

<rqqf"Fsrqffi"Fl sf{B{ ETftr{ fi-{Csift{IT4 s-3t qx r frs fr&E sl-s{qf 'q1TI'CTH

rqxiq+fffis:q-fii fuilFq'q-{*l4 s3{t Ts{ qxr?t +ra qfr&r <r{Et"r{H TE"Fet fu- pxtx. rTfte-s

EIR(<IT $<,qr"F-trqs<ff<K-qf"rd Ffrtr{ fi6-rd flrc].rEs eE-<H Efrft
'qEa.taaxqs.flTftE,qooQ q(( q(r$f{u,,lo5e} qT rk(c)/bb,(1) {fff ffiEl-crs frrxfwgiq rrfrfr< i:

t&ql eq ffirqm qr{-qm qe<fi-<r<qr"Hr TfrE frmm qq-s waT qR";qr u{Tr${ q<&i

F6 qt {m ClFryT( fi<rtq{q.tr ffi
o5l q{Fr-----. rett&
oql q{Fr...... {rs
a\}! q-{R....."............ ryrcl

qler{E LqT'r$ q{eis,

4qxFs q*Hrc s,fl'r=t 
I

fl]GE qEt"its

rr{1T{frftfrt.ffi"t

I



Service Process
Simplification (SPS)

.,

{1

F:


