
                                                                   †mev cÖ`vb cÖwZkÖæwZ  (Citizens Charter) 

1. wfkb  I wgkb 

         1.1  iƒcKí (Vision):‡UKmB mgevq, ‡UKmB Dbœqb| 

             1.2  Awfj¶¨ (Mission) :mgevqx‡`i m¶gZv e…w× Ges D‡`¨v³v m…wói gva¨‡g K…wl, AK…wl, Avw_©K I ‡mev Lv‡Z ‡UKmB mgevq M‡o ‡Zvjv| 

 2. cÖwZkÖæZ †mev mg~n 

     2.1 bvMwiK †mev 

µt 

b

s 

†mevi bvg 

†mev 

cÖ`v‡bi 

m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß 

¯’vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb I B-‡gBj) 

DaŸ©Zb Kg©KZ©vi 

c`we, †Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 mKj cÖKvi mgevq 

wbeÜb DØy×KiY 

eQ‡i 

AšÍZ: 

`yBwU  

- - webvg~‡j¨ bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Awdmvi 

†dvb:07516-4389,B-‡gBj: 

uco.sirajganjsadar@gmail.com 

†Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

2 cÖKí/Kg©m~wPfz³ 

cÖv_wgK mgevq 

mwgwZ wbeÜb, 

 †K›`ªxq I RvZxq 

mgevq mwgwZ 

wbeÜ‡bi †iKW©cÎ 

cÖwµqvKiY 

7-60 w`b 1| mgevq mwgwZ wewagvjvq D‡jøwLZ wba©vwiZ di‡g  

Av‡e`bcÎ|  

2| wbeÜb wd Ges f¨vU Rgvi †UªRvwi Pvjv‡bi g~j Kwc| 

3| mKj KvMRcÎ h_vh_ KZ©„c¶ KZ©„K mZ¨vwqZ nB‡Z 

nB‡e| 

4| Dc-AvB‡b ¯^v¶iKvix‡`i RvZxq cwiPqc‡Îi 

mZ¨vwqZ d‡UvKwc A_ev BDwc †Pqvig¨vb/IqvW©  

    Kwgkbvi KZ©„K cÖ`Ë bvMwiKZ¡ mb‡`i Kwc| 

5| Dc-AvB‡b ¯^v¶iKvix m`m¨ mwgwZi cÖwZwbwaZ¡Kvix 

e¨w³i 1 cÖ¯’ m`¨ †Zvjv cvm‡cvU© mvB‡Ri Qwe I  

    m`m¨‡`i   †gvevBj/†dvb b¤^i| 

6| mvsMVwbK mfvi      ‡K Av‡e`‡bi ZvwiL ch©šÍ Rgv 

LiP wnmve| 

7| AvMvgx 02(`yB) eQ‡ii ev‡RU| 

8| mgevq mwgwZ AvBb, wewagvjv, Dc-AvBb, miKvi 

KZ©…K RvwiK…Z wb‡`©kbv cvj‡bi A½xKvibvgv| 

09| m`m¨‡`i ¯^vÿwiZ cÖ¯ÍvweZ Dc-AvB‡bi 03 (wZb) 

Kwc| 

10| mvsMVwbK mfvi Kvh©weeiYx| 

11| Rgv-LiP weeiYxi mv‡_ †kqvi I mÂq Lv‡Zi 

ZvwjKv Ges n‡¯Í gRy` msi¶Y wel‡q cÖZ¨qb _vwK‡Z 

     nB‡e| 

12| mwgwZ wbeÜ‡bi ci 2 gv‡mi g‡a¨ RvZxq mgevq 

e¨vsK wjt Gi †Kvb kvLvq A_ev †h †Kvb Zdwmwj 

e¨vs‡K mwgwZi bvgxq wnmve †Lvjvi A½xKvi _vwK‡Z 

nB‡e| 

 

Av‡e`bcÎ Ges 

cÖ‡qvRbxq KvMRcÎ 

mgevq Awa`ß‡ii 

I‡qemvBU 

www.coop.gov.b

d  †_‡K A_ev 

Dc‡Rjv mgevq 

Awdm Gi I‡qemvBU 

cooperative.siraj
ganjsadar.sirajg

anj.gov.bd  

†_‡K A_ev Dc‡Rjv 

mgevq Awdm †_‡K 

msMÖn Kiv hvq| 

wbeÜb wd eve` 50 UvKvi †UªRvix 

Pvjvb g~‡j miKvix †KvlvMv‡i Ges 

g~j¨ ms‡hvRb Ki wn‡m‡e AwZwi³ 

07 UvKv †UªRvix Pvjvbg~‡j miKvix 

†KvlvMv‡i Rgv cÖ`vb Ki‡Z nq| 

  

†K›`ªxq I RvZxq mgevq mwgwZ 

wbeÜ‡bi Rb¨  †UªRvix Pvivb eve` 

1000.00 UvKv miKvix †KvlvMv‡i 

Ges g~j¨ ms‡hvRb Ki wnmv‡e 

‡UªRvwi Pvjv‡bi gva¨‡g 150.00 

ivóªxq †KvlvMv‡i Rgv cÖ`vb Ki‡Z 

nq|  

 

bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Awdmvi 

†dvb: 0258883663 

B-‡gBj: uco.sirajganjsadar@gmail.com 

 

†Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

3 mgevq mwgwZi evwl©K 

wnmve wbixÿv 

cÖwZ 

mgevq 

erm‡ii 

1jv RyjvB 

n‡Z 31†k 

mwgwZi RyjvB ‡_‡K Ryb ch©šÍ Rgv LiP wnmve, jvf 

‡jvKmvb wnmve, e¨emvwqK wnmve, jvf ¶wZi Ave›Ub 

wnmve, DØ…Ë cÎ, ‡kqvi mÂq , KR© I Ab¨vb¨ wnmv‡ei 

we¯ÍvwiZ ZvwjKv,mgevq mwgwZ wewagvjv 2004 Gi 56 

wewa ‡gvZv‡eK mwgwZi ‡iwRóvi I ewn mg~n| 

Dc‡Rjv mgevq 

Kvh©vjq, wmivRMÄ 

m`i 

m¤úvw`Z wbix¶v c«wZ‡e`‡b 

D‡jøwLZ bxU jv‡fi 10% AwWU 

wd,AwWU wd Gi 15% f¨vU Ges 

3% wmwWGd miKvix ‡KvlvMv‡i 

Rgv c«`vb Ki‡Z nq| 

AvgvZ- Dj-Bjvn  

Lvb  

01716-536440 †Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

†gv: gvgyb †kL 01737-895855 

†gv: Rvwn`yj Bmjvg 01717-547891 

†dvb: 0258883663 



µt 

b

s 

†mevi bvg 

†mev 

cÖ`v‡bi 

m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß 

¯’vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb I B-‡gBj) 

DaŸ©Zb Kg©KZ©vi 

c`we, †Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

gvP© ch©šÍ B-‡gBj: uco.sirajganjsadar@gmail.com 

4 AšÍeZx© e¨e¯’vcbv 

KwgwU MVb 

03 

Kg©w`em 

50,000/- UvKvi Kg †kqvi g~jab wewkó mgevq mwgwZi 

AšÍe©Zx© e¨e¯’vcbv KwgwU MVb msµvšÍ e¨e¯’vcbv KwgwUi 

†iRy‡jkb, ÿgZvcÖvß e¨w³ ev e¨w³e‡M©i Av‡e`bcÎ, 
mwgwZi †iKW©cÎ / †Rjv ev Dc‡Rjvi mgevq Kvh©vj‡qi 

†iKW©cÎ Abyhvqx| 

Dc‡Rjv mgevq 

Kvh©vjq, wmivRMÄ 

m`i 

webvg~‡j¨ bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Kg©KZ©v 

†dvb: 0258883663 

B-‡gBj: uco.sirajganjsadar@gmail 

†Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

5 mgevq mwgwZ 

cwi`k©b 

wba©vwiZ 

‡Kvb  

mgqmxgv 

†e‡a †`qv 

†bB 

mgevq mwgwZ wewagvjv 2004 Gi 56 wewa ‡gvZv‡eK 

mwgwZi ‡iwRóvi I ewn mg~n Ges Ab¨vb¨ hveZxq 

‡iKW©cÎ 

Dc‡Rjv mgevq 

Kvh©vjq, wmivRMÄ 

m`i 

webvg~‡j¨ AvgvZ- Dj-Bjvn  

Lvb  

01716-536440 †Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

†gv: gvgyb †kL 01737-895855 

†gv: Rvwn`yj Bmjvg 01717-547891 

†dvb: 0258883663 

B-‡gBj: uco.sirajganjsadar@gmail.com 

6 AvkÖqb I Ab¨vb¨ 

cÖK‡íi FY Kvh©µg 

30 w`b wba©vwiZ di‡g cÖKí KwgwUi mfvcwZ eive‡i Av‡e`b Dc‡Rjv mgevq 

Kvh©vjq, wmivRMÄ 

m`i 

webvg~‡j¨ bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Kg©KZ©v 

†dvb: 0258883663 

B-‡gBj: uco.sirajganjsadar@gmail.com 

†Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-

‡gBj:dco_sirajganj@yahoo.com 

7 åvg¨gvb cÖwkÿY 

cÖ`vb 

01 w`b                                   / Dc‡Rjv 

mgevq ,Kg©KZ©v KZ©„K Dchy³            g‡bvbqb  , 

c«wk¶Y gwWDj  

Dc‡Rjv mgevq 

Kvh©vjq, wmivRMÄ 

m`i 

cÖwkÿY MÖn‡Yi Rb¨ †Kvb wd cÖ`vb 

Ki‡Z nq bv| miKvix A_©vq‡b 

cÖwkÿYv_x©‡`i cÖwkÿY DcKiY 

†`Iqv nq Ges `ycy‡ii Lvevi cÖ`vb 

Kiv nq| 

1) bvg: †gv: gvgyb †mL 

 c`ex: mnKvix cwi`k©K 

2) åvg¨gvY cÖwkÿY BDwbU  

 †Rjv mgevq Kvh©vjq, wmivRMÄ 

bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Kg©KZ©v 

†dvb: 0258883663 

B-‡gBj: 

uco.sirajganjsadar@gmail.com 

8 evsjv‡`k mgevq 

GKv‡Wwg Ges 

AvÂwjK mgevq 

BÝwUwUD‡U cÖwkÿY 

cÖ`vb 

cÖwkÿ‡Yi 

†gqv` 05 

w`b †_‡K 

15 w`b 

                                  / Dc‡Rjv 

mgevq ,Kg©KZ©v KZ©„K Dchy³            g‡bvbqb  , 

c«wk¶Y gwWDj 

mgevq GKv‡Wgx ev 

wk¶vZ‡bi Pvwn`vi 

†c«w¶‡Z 

Dc‡Rjv mgevq 

Awdm KZ©…K mgevq 

mwgwZi mwgwZi 

m`m¨‡`i g‡bvbqb 

cÖwkÿY MÖn‡Yi Rb¨ mgevq 

m`m¨‡`i †Kvb wd cÖ`vb Ki‡Z nq 

bv| cÖwkÿY BÝwUwUDU n‡Z 

cÖwkÿYv_x©‡`i cÖwkÿY fvZv cÖwkÿY 

DcKiY Ges hvZvqvZ fvZv †`Iqv 

nq| evsjv‡`k mgevq GKv‡Wwg 

Ges AvÂwjK mgevq BÝwUwUDU Gi 

†nv‡÷‡j mgevqx‡`i webvg~‡j¨ _vKv 

I LvIqvi e¨e¯’v i‡q‡Q| 

bvg: AvgvZ- Dj-Bjvn  Lvb 
c`we: Dc‡Rjv mgevq Kg©KZ©v 

†dvb: 0258883663 

B-‡gBj: uco.sirajganjsadar@gmail 

†Rjv mgevq  Kg©KZ©v , wmivRMÄ 

†dvb : 02588830291 

B-‡gBj:dco_sirajganj@yahoo. 

com 

  

  



                        

 

  



 

 


