cooparative.kishoreganj.gov.bd

[ Citizen Charter of District Cooperative Office, Kishoreganj ]
(Vision & Mission) :

Vision: Sustainable Cooperatives, Sustainable Development.
Mission: Capacity building of cooperatives and creation of entrepreneurship through agriculture, non-agriculture. Building sustainable cooperatives in financial and
service sectors.

(Services promised):

(Services for Citizen)

B-C DE F-G H-1

C ) - - ()
— - : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd

oop.gov.bd
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B-C F-G H-1 ]
Application for registration;
Passport sme_photqgraph of e
applicants; - -
. o N 300 in case of Primary
Minutes of organizational meetings; - — .
. Cooperative Societies and 50 in
Accounts Payable; : -
. . . case of registration of
List of shares and savings deposits; s . S e AT
Annual budget estimates for the next == Syed Al Kausar )
1WO vears: Poverty Alleviation is payable on inspector Mr. Md. Nabiul Islam
Registration of Office rentyagre1ement' treasury challan to Government Within 60 Mobilsll\;g;)gl?lfi- (l)DfifS_trict Epzperative
: _ ) 1. B _ ; icer, Kishoreganj.
op | Primary Co 03 (three) copies of proposed bye- | L re2suny-Code Ho-1-3831-0000- | (1Y) &S of | o (office 02 | - c2-907761165 (Phone
%F())irii?i\els e o e st Fone 1836 arecl?ég:ign ol ; s Ol e 152
Copy (.)f inYOice for payment of b) VAT: PP . dco.kisho-r?;elinj@coop. oK oriqsgj@coop.go
registration fee and VAT; ; gov.bd
k= X . VAT at the rate of 15% on the
Certification of pre-registration : - : .
oL prescribed reqistration fee is
training -
payable in treasury challan at
Location: origin to Government Treasury
o . Code No-1-11-30-0040-03116
Concerned upazila cooperative
office and district cooperative office
) S () ()
- : dco.kishoreganj@coo
dco.kishoregsé]j@c p.gov.bd
00p.goV.
application form; a) Registration Fee: Syeﬂ?;gﬁfw Mr. Md. Nabiul Islam
Amendment of proposed by-law amendments; 300 in case of Primary Within 60 Mobile ,E,O: 01716- District Cooperative
02 | Bye-laws of Co- Minutes of Management Committee | Cooperative Societies and 50 in | (sixty) days of 213891 o‘;’g‘gf%'f{%?[ﬁﬂiﬂé)
operative meetings; case of registration of receipt of Phone (Office) : 02- Mobile: 01712650068
P ; ; ; ot e 997761165 o B
Societies Minutes of General Meeting Cooperative Societies under application. E-mail - dco.kishoreganj@coop.go

Poverty Alleviation is payable on

dco.kishoreganj@coop.

v.bd
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B-C F-G H-1 ]
Location: treasury challan to Government gov.bd
Concerned upazila cooperative Treasury Code No-1-3831-0000-
office and district cooperative office 1836
b) VAT:
VAT at the rate of 15% on the
prescribed registration fee is
payable in treasury challan at
origin to Government Treasury
Code No-1-11-30-0040-03116
() ()
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Statement of Accounts of Co-
operative Societies;
Conduct of All ledgers related to transactions; Sye_?]sAp'eggfsar M . Nabial slam
0 o 1 o o u
Audit of Co- Other re_cords required b_y the Audit From July to Mobile No- 01716- District Gooperative
operative Officer (where applicable); March of the 213891 Officer, Kishoregani.
03 L Minutes of the meeting of the at no cost concerned Phone (Office) : 02- 02-997761165 (Phone)
Societies esEE R financial year 997761165 Mobile: 01712650068
(Central & 09 months E-mail : dco.kishoreganj@coop.go
Primary) . ( ) dco.kishoreganj@coop. v.bd
Location: gov.bd
Offices of concerned cooperative
societies
( )
dco.kishoreganj@c | Jr.dhaka@coop.gov.b
oop.gov.bd d
A At A A ' P Mr. Md. Nabiul Islam Mr. Md. Quamruzzaman
04 Dlspu_t € Appllcatlon_wnh co.mplalnants Court fee 100 (one hundred) taka _W|th|n 90 District Cooperative Joint Registrar
resolution signature; (sixty) days of

Officer, Kishoreganj.

Divisional Cooperative
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D-E

F-G

H-I

J
Copies of records relating to the filing the %-93'7760111761522_)';%%%68) ggijgiglgakg
Tt H opile: -
L co_mplal_nt, . dlsputt_a/compla dco.kishoreganj@coop. Mobile:01718-747812
Application in wf}lte paper with int gov.bd Jr. dhaka@coop.gov.bd
court fee
Location:
Offices of concerned cooperative
societies
) () o- - ()
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Appointment of (CTEETETEE Epl [EAo M ’\i/InCisp?Q;grA i Mr. Md. Nabiul Islam
Interim Management C.Or.nmlttee ESg . Mobile No: 01716- District Cooperative
Management decisions; There is no set 606156 Officer, Kishoregani.
05 c . £ or self-initiated by the Registrar at no cost deadline, Phone (Office) : 02- 02-997761165 (Phone)
ommittee o immediately 997761165 Mobile: 01712650068
Cooperative Location: E-mail : dco.kishoreganj@coop.go
Societies N/A : dco.kishoreganj@coop. v.bd
gov.bd
’ C ) - - ()
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
The election committee is Application in white paper with Mr. Md. Rashedul
Appointment of | appointed 40 days before the | decision of management committee In':gggt'“:) ; Mr. Md. Nabiul Islam
Cooperative election, upon receipt of the and recommendation of upazila Mobile No. : 01721- District Cooperative
Societies association's application, the cooperative officer 40 days before 457340 Qinitesy MBI )
06 . . at no cost : S 02-997761165 (Phone)
Election minutes of the management the election Phone (Office) : 02- Mobile: 01712650068
Management committee meeting, and the Location: 9?57_;6;}55 dco.kishoreganj@coop.go
Committee recommendation of the Offices of concerned cooperative dco.kishoreganj@coop. v.bd
Upazila Cooperative Officer. societies gov.bd




D-E

B-C F-G H-I 3 -
C ) - g ‘)
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
If one-third of the
management committee's
application or an application
from 10% of the total
members of the committee or Application of one third of the Mr. Md. Abdul
Investigation of a recommendation from the committee; ayyum .
. . . D Qayy Mr. Md. Nabiul Islam
societies under audit report or a 10% membership application of the Inspector District S
section 49 of the recommendation from any total membership of the association; . Mobile No. : 01610- Officer. Kishoreaani.
: . . ) ; Subject to 898366 ; gan
07 Co-operative other report is received, an Audit report recommendations; at no cost . O N o). 02-997761165 (Phone)
A . e ) - investigation Phone (Office) : 02 Mobile: 01712650068
Societies Act investigating officer is Any report recommendations 997761165 g i 'he- ‘
2001 (amended | appointed. The investigating ~ E-mail COKIS origggj@coop.go
2013). officer conducts the Location: dCO-k'Shomgggl@Coop- '
investigation with a notice N/A gov-
and submits a report with
recommendations, after
which actions are taken
accordingly.
C ) - 2 ‘)
’ - : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Approval of the ety 2 el et ion s Sl Mg SEosEne; There is no set SyeicrjlsApLgﬁgsar '\griémgi Elgg;)uelrz:ﬂ(a/?
08 annual budget received vv_lth the _ project pro_pqs_als; _ at no cost deadline Mobile No- 01716- e e ——
recommendation of the Estimates and Feasibility Designs; 213891 02-997761165 (Phone)
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Upazila Cooperative Officer, | (Where applicable) Clearance from Phone (Office) : 02- Mobile: 01712650068
it is reviewed and approved. concerned authority 9?57_;6;}‘,35 dco'k'Shorigggl@wOp'go

. dco.kishoreganj@coop.
Location: gov.hd
Office of Upazila Cooperative
Officer
(S ER - ()
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Service relating
to determination If the investigation report Mr. Md. Abdul
of liability under | conducted under Section 49 Society's books and other records The liability is Qayyum i TV, N (e
Section 83 of the mentions embezzlement of . o recoverable Inspector A !
X . o related to misappropriation of funds s Mobile No. : 01610- District Cooperative
Cooperative funds, an investigation is within 120 208366 Officer, Kishoreganj.
09 Societies Act, conducted by issuing a notice . at no cost (one hundred A @ (A 02-997761165 (Phone)
! ! : Location: Phone (Office) : 02 bile: 01712650068
2001 regarding | against those responsible. If Office of Unazila Cooperative and twenty) 097761165 y Mi_ 'he- 171_@5
misappropriation | the truth is found, an order is FCJ)fficer P days after ~ E-mail ; CO.KIS °rff§3‘ €00p.go
of funds of issued determining the determination dco-k'ShOfegggl@COOP-
Cooperative liability. gov-
Societies.
C ) - 2 ‘)
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Among the A one-day training is In view of the nomination of the Mrs. Aloka Akter .
. R . . Mr. Md. Nabiul Islam
members of the provided on cooperative members of the Cooperative Society at o cost Instructor e T o e
cooperative management and by the Upazila Cooperative Office : Mobile No: 01719- Officer, Kishoregan;.
. L (There is an allowance for 964123 !

10 society contemporary social issues, o : : Tt 01 (one) day Ph ffice) - 02 02-997761165 (Phone)

; AN ; i participants in mobile training one (Office) : 02- Mobile: 01712650068
mobile t_ralnlpg, etc., as per t_he list select_ed by _ Loca_tlon. _ programmes) 997761165 . kishdreganj@coop 0
Pre-Registration the Upazila Cooperative Office of Upazila Cooperative ~ E-mail : : v b '

Training Officer. Officer deo kishoreganj@coop. '




B-C DE F-G H-1 ]
gov.bd
( ) ()
- : dco.kishoreganj@coo
dco.kishoreganj@c p.gov.bd
oop.gov.bd
Sending [ Sy @S O MELE O 2 Mrsirﬁ?ﬁcﬁkter Mr. Md. Nabiul Islam
members of members of the Cooperat!ve Soc_lety _ at no cost . Mobile No: 01716- District e
. by the Upazila Cooperative Office (Daily allowance and travel 5to 12 days, in 964123 Officer. Kishoregani.
cooperative : ) ganj
11 socicties to allowance are provided for the some cases 60 Phone (Office) : 02- 02-997761165 (Phone)
i Location: participants in the training days 99E7Znﬁ;|1§5 dc'\(:'i?s';%rgé;%jz(gigggsgo
instituites Office of Upaz! la Cooperative program) dco_kishoregan]: @coap. ' vbd :
Officer gov.bd
2.2) (Institutional services):
(This office does not have institutional services)
2.3) (Services for Staff):

B-C

D-E

F-G

H-1

()

dco.kishoreg.anj@coo

p.gov.bd

dco.kishoregan
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j@coop.gov.bd
1) Application form
on white paper
2) Recommendation Mr. Md. Nabiul
of concerned Mr. Nazmul Huda Islam
) committee Accountant District
Higher Grade Allowance: 3) Certificate that Mobile No: 01887- Cooperative
Advancement of there is no 116801 K_C?]fflcer, .
applications for 1st, 2nd departmental case No Cost 10 working days Phone (Office) : 02- 1shoregan.
02-997761165
and 3rd class and 4) Proof of 997761165 (Phone)
sanction for 4th class] satisfactory _ E-mail . Mobile:
employment dco.klshog(\a/gsgj@coo 01712650068
P-gov. dco.kishoreganj@
Location: coop.gov.bd
District Cooperative
Office
SR - ()
dco.kishoreglanj@coo
p.gov.bd dco.kishoregan
j@coop.gov.bd
1) Application form Mr. Nazmul Huda Mr. Md. Nabiul
on white paper; Accountant Islam
J Mobile No: 01887- District
Job Permanence 2) Recommenplatlo'n No Cost 10 working days 116801 Cooperative
of the committee; o -
3) Certificati h Phone (Office) : 02- Officer,
) Certification that 997761165 Kishoregan].

thereis no

E-mail :

02-997761165




B-C D-E F-G " J
departmental case; dco.kishoreganj@coop.go (Phone)
4) Certification of v.bd Mobile:
satisfactory 01712650068
emp'oyment; dco.klshoreganj@
5) Copy of coop.gov.hd
appointment letter;
6) Copy of joining
letter;
7) Basic training
certificate (if
applicable).
Location:
District Cooperative
Office
(- - ()
dco.kishoreg.anj@coo
p.gov.bd dco.kishoregan
j@coop.gov.bd
1) Application form Mr. Md. Nabiul
: on white paper; DI'SI?r'nt
Advancement of applications 2) Leave availability i Istrict
for 1st, 2nd and 3rd class and report issued by the No Cost 10 working days C%’%?gztr“’e

sanction for 4th class]

Chief Accounts
Officer in the

Kishoreganj.
02-997761165



http://forms.gov.bd/
http://forms.gov.bd/

B-C D-E F-G " J
prescribed form (Phone)
(Bangladesh Form Mobile:
No0-2395) (in case of 01712650068
gazetted officers). dco-k'ShOVEQEgJ@
3) Certificate of €oop.gov.
Leave Availability
issued by the
Accounts Officer (in
case of non-gazetted
employees).
At: AG Office
Location:
District Cooperative
Office
- ()
[ ]
dco.kishoregan
j@coop.gov.bd
1) Application form Mr. Md. Nabiul
} on white paper; '?'am
(Wifﬁi;”fﬁe"ceoi"net'r ) 2) Leave availability Dstic
[Advancement 01?/ report issued by the No Cost 7 working days %’]E:c?éztr've
application] Chief Accounts Kishoregan;.

Officer in the
prescribed form

02-997761165
(Phone)



http://forms.gov.bd/
http://forms.gov.bd/
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F-G

H-1
(Bangladesh Form Mobile:
No0-2395) (in case of 01712650068
gazetted officers). dco.kishoreganj@
3) Certificate of coop.gov.bd
Leave Availability
issued by the
Accounts Officer (in
case of non-gazetted
employees).
Location:
District Cooperative
Office
) - ()
[ ]
dco.kishoregan
j@coop.gov.bd
1) Application form Mr. Md. Nabiul
on white paper; Islam
Earned Leave: 2) Leave availability CODOIpS&E,I'::;EVE
(Outside Bangladesh) report issued by the . -
[Advancement of Chief Accounts No Cost 7 working days K.Off'cer’ .
. . ! - ishoregan;j.
application] Of'flc_er in the 02-997761165
prescribed form (Phone)
(Bangladesh Form Mobile:



http://forms.gov.bd/
http://forms.gov.bd/

B:C

D-E

F-G

H-1
No0-2395) (in case of 01712650068
gazetted officers). dco.kishoreganj@
3) Certificate of coop.gov.bd
Leave Availability
issued by the
Accounts Officer (in
case of non-gazetted
employees).
Location:
District Cooperative
Office;
District Accounts
Office
[ ] -
dco.kishoregan
j@coop.gov.bd
Application form on Mr. Md. Nabiul
white paper; " slam
Recommendations to District
authorities; Cooperative
maternity leave Medical certiﬂcate; Officer,
[Advancement of Copy of previous No Cost | 7 working days Kishoreganj.
application] maternity leave 02-997761165
(applicable to 2nd (Phone)
child) Mobile:
01712650068
Location: dco.kishoreganj@
coop.gov.bd

District Cooperative




F-G

B-C D-E "
Office
- ( )
[ ] (
) dco.kishoregan
j@coop.gov.bd
1. white paper
application;
2. Letter of
recommendation
from authority; Mr. Md. Nabiul
3. Certification that Islam
there is no District
Post-retirement leave departmental case; Cooperative
(including holiday 4. Leave Availability K_Ohff'ce“ _
encashment) Certificate: No Cost 10 working days ozlgg%egf{]és
[Advancement of 5. SSC passing (Phone)
application] certificate; Mobile:
6. Out of Service (in 01712650068
case of non-gazetted dco.kishoreganj@
coop.gov.bd

employees)

Location:
District Cooperative
Office




F-G

B-C D-E Hoo
- ()
dco.kishoregan
U0 RAI j@coop.gov.bd
1. Application
Bangladesh Form
No-2639 Mr. Md. Nabiul
Gazetted/Non- Islam
Gazetted); District
_ 2. Original copy of Cooperative
Advancement sanction statement of last Officer,
from General Provident deposit in General : Kishoreganj.
Fund Provident Fund: No Cost 10 working days 02-997761165
(3" & 4™ Class Staff) 3. Calculation of (Phone)
' Mobile:
employee's salary
; 01712650068
deductions dco.kishoreganj@
Location: coop.gov-bd
District Cooperative
Office
- ()
dco.kishoregan
j@coop.gov.bd
Advancement sanction 1. Application Mr. '\I/"i' Nabiul
from General Provident Bangladesh Form No Cost 10 working days s1am
Fund No-2639 District
Cooperative
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B-C D-E "
[for 1st and 2nd class Gazetted/Non- Officer,
Officers] Gazetted); Kishoreganj.
2. Original copy of 02-997761165
statement of last f\;’ ggﬂ?
dgpos.'(tj n tGFe ne;ﬁ" 01712650068
roviaen ; und, dco.kishoreganj@
3. Calculation of c00p.gov.hd
employee's salary
deductions
Location:
District Cooperative
Office
- ()
[
dco.kishoregan
j@coop.gov.bd
1. Application .
Bangladesh Form Mr. '\I/'S‘i'ér'r\]'ab'”'
Increase/discontinuation Gazl\el:iég/gNgon- District
of installments of Gazetted): Cooperative
General Provident Fund 2. Original cop,)y of K_Ohfflcer, _
: ; ishoreganj.
Advanc_ements statement of last No Cost 10 working days 02-997761165
sanctioned - Ph
[Advancement of depos_lt in General ( one).
application] Provident Fund:; Mobile:
PP 3. Calculation of et
employee's salary ¢00p.gov.bd

deductions
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Location:
District Cooperative
Office
[ ¢ - ()
dco.kishoreganj@cop
-gov.bd dco.kishoregan
j@coop.gov.bd
1. Application form
on white paper;
2. Deed/deed of the
land on which the Mr. Md. Nabiul
house is to be Habiba Akter Tania Islam
constructed/renovat Office Assistant cum District
. ed: Computer Operator Cooperative
Home construction loan 3 Tk 30’0 non- Mobile No: 01925- Officer,
sanctioned I No Cost 15 workina davs 734747 Kishoreganj.
[Advancement of Judicial stamp ° g day Phone (Office): 02 | 02-997761165
application] undertaking; 997761165 (Phone)
4. Recommendation E-mail : Mobile:
of appropriate dco.kishoreganj@coo | 01712650068
authority p.gov.bd dco.kishoreganj@
coop.gov.bd
Location:

District Cooperative
Office
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D-E

F-G

H-1
- ( )
dco.kishoregan
j@coop.gov.bd
: www.mof.gov
.bd
1. Application letter;
2. Order granting
PRL;
3. ELPC; Mr. Md. Nabiul
4. Declaration of Islam
valid inheritance of District
Pension/favorable pension receivable; Coc())%?rative
5. Inheritance Jreer,
allowance Certificate and Non- | No Cost 10 working days Kishoregan).

[Advancement of
application]

Marriage
Certificate;
6. Family Pension
Form;

7. Specimen
signature and five
finger prints;

8. Delegation of

02-997761165
(Phone)
Mobile:

01712650068

dco.kishoreganj@
coop.gov.bd



http://www.mof.gov.bd/
http://www.mof.gov.bd/

B-C D-E F-G ol J
power and
nomination of
guardian to draw
entertainment and
retirement
allowances;
9. No-Claim
Certificate.
Location:
District Cooperative
Office
If necessary pls
contact:
www.mof.gov.bd
: ()
dco.kishoregan
j@coop.gov.bd
Mr. Md. Nabiul
Islam
No cost District
No need (Participan Cooperative
In House Training . ts are paid 1 day Officer,
Location: Kishoreganj.
N/A allowances 02-997761165
) (Phone)
Mobile:

01712650068




B-C D-E F-G w
dco.kishoreganj@
coop.gov.hd
- ( ) M
: dco.kishoreganj@coop.gov.bd
dco.kishoreganj@coop.gov.bd -
Jr.dhaka@coop.gov.bd

Mr. Md. Nabiul Islam

District Cooperative Officer, Kishoreganj.

02-997761165 (Phone)
Mobile: 01712650068
dco.kishoreganj@coop.gov.bd

Syed Al Kausar

Mobile No: 01716-213891

Phone (Office) : 02-997761165
E-mail : dco.kishoreganj@coop.gov.hd

Mr. Md. Quamruzzaman

Joint Registrar

Divisional Cooperative Office, Dhaka
02-48121848

Mobile:01718-747812

Jr. dhaka@coop.gov.bd

- ()

dco.kishoreganj@coop.gov.bd

Jr.dhaka@coop.gov.bd

Mr. Md. Nabiul Islam

District Cooperative Officer, Kishoreganj.

02-997761165 (Phone)
Mobile: 01712650068
dco.kishoreganj@coop.gov.bd

Mr. Md. Quamruzzaman

Joint Registrar

Divisional Cooperative Office, Dhaka
02-48121848

Mobile:01718-747812

Jr. dhaka@coop.gov.bd



mailto:dco.gopalganj@coop.gov.bd
mailto:dco.gopalganj@coop.gov.bd




