G e elfSerfs Fregs

CITIZEN’S CHARTER HANDBOOK

YTIAT FIREH






(Mg g —ifers
EERIBIGE

TS ZCACSHT 2S5
YR FITT

TR

TR G/ QVTTR CFC@ e [ *eMa (et a7 “citizen
centric governance’ @3 4G efSd wire I | SRSIET TRy
fFeitom AT FRIITe Afey TeR TaREe! ¢ wEael (Fia
Q el Ao SAfae 9o FLifoe smefeffama st s
Jre TR RertE i 6@ | MRS AFET & T
qTE 4 AT (TS FATH 2083’ @ Rew effewe | e
TAIRFTMACPL. T4 T TR | TG 202D TG S T
R T Tegesae TerRAr 5 Tegfen R ¢ amifi Fesia
Fq Dfreared 0wy NI eqEwar (2 PR T 20 @A
2053 SIRTY ARG PR TS TS 8T (Tenzze)
AP FET | A ST TARE @ TR Y I GqN22e T
IR AR | Ao FeAfafia e Reee fTr=zss ey
(AFE TS ERET afer TRfewad O GRIF MCAFA P! ACS
68 ACACE | ¢ AT TyoN (S FIFI A& * AT Wi &fswpfs’
s w3 b ee T BB @F ST S5ECR A0S AR
8 JRBIRFL FGT ARG | @ LFHHE T T oty
CRT evie dfewrfs’, Teifss wm ¢ ‘Fifbtea s v« Sl
(interchangably) IR F41 ICACR |

‘TR emie aifourfS’ JT ‘TrifeE WM eeraa Ty NiEeifaam e 2
X, Y009 A @ Affog T T | €T dRRIRTST AlvE




IO, o0t @ REAlt Sege Fa =@ | Sfswg, aEfas T
IS T G S TFANERE e ST vy pieTers
(RNRATTTR LT 2005-2058 (© ARG F T | 205 AN fera2ze
AT TTCE T I FS et AfSHT (b ATTSTID (@TIR
AN )& T | TS 058 AT @ (AN (M 5= 4T (N0 9
IRGT TITS AL | BF (A2 @ 3B [fey @/ Ko,
Sfved/ AFMR (ST ¥PHT FIREE TAGE A AGeTe ST
Jfaa Gy w1, Afrwel, TofRfa Tor Togi SIS F6F ST |
fTN3ZT T STt AfRTeRFTe 2038-3¢ TR (AT eITe e[fse
I IO pie R Sy S WA TR [Ew
TBYE A 2 |

TIRE TR o T = [ ANeEE g weR e @
fafdey eriefe e s | fawizdt » Res el eeR Fe
wEeery/ e, wfawes/ weEgpR Gl @6PiaR SEiRE ST\m
ArgEerei R oy @fb-Rpfe a1 viaem cFa Hive Face =y
TRCR | @ e RIS G A2EE AN (& FFT I (F
Ffoom TTRIfgE TSAT ANE T T8I AR | TGS TFAGT €@ WY
erPTe fofers afsaaael/ s yk @b-[pfs ar gdere™ ey
(S (@ ATLFT (2 | @ Fo-Rpfe ¢ efoqmaortg & F03 Taraa
8 IR SAWN CTT emi afewrfs ar Al M o ¢ &e
« TTRG SO FEAFTHE SRETRT FCRACZ | & (F Fe Prforeerst
BIBIRCE S A TP T I QUHC@ QAT TAREMI TFIe! @R
Abfere fET AFFOE I frawr fRotea v war 2o |

« ZITSIHH LB LY el AFeT FIBI WA T, GG
T T o AT (o2 q Ao wfoerer 7ef¥2
SRR s Oeet &7 | AR e s @ yegEd warey Al
%8y 43 RGeS | AifEE W AT CTAT emi afeerfs enfeifte
TFNSHEINR AT el ¢ A%el e T4 & ‘win win situation’
tofd TR OF R @ FYITIE TS T4 TR | QR (T TIE




TR (R ZOACR O TS (G P SRR 28 Mo A
T RPN WEER T2 @ IO AWy @ @Y AVI
afeeely fefers « Fregs afte zrte, FER =2 qrend e
a3 «ft ey il neEa o @t B« Aeifes oW 2o 8
IR THYS IFRTST MC® I =T |

TN LTGRO G =TT Fo o TIFS TS
TN SYATGE ASE6F T [qqF TAWE &TF— T, V9T
TS, ANAIT SRR 24T AR T, FIAET SR T GIER, T2
NS (QATGIE) TG (13 SGE FIE DSV, LLATGE SR 8 @
SRR g A7 @[3 @ gqfel  f&eRse’s aeifks wm
TS ARG e FRER ARTA @ ITIF L CFas
AR ool ¢ MERAA! &M FECRH | S 9 TIATOR &
T PO@O! T PR | & YOI I T @ TTFBH HeT
TS -G eMITR @7 CNY Ifad & f[fegena sxm
(AT | =Yl @ RATE POIeHAC (Sl PR SRR
e STarery |

‘TEEHI (AF ORI —IRIIEE @2 DS sAfaeas afewa
W (@ Gt @3 T wflere | #rwifam, orerites eufaes
NRAIF, NP 8 (ENFeH awa Fredforentz, TaereR)/ o ¢
TSI MR GFfo T CTAT qvie elfserfe a1 qrifas st eeze
€ B (F0T ¢ YIS (AF AMTOA TAFS TG & FSwoe
& A T |







AoAm

5.0 ofa 3¢
3.5 AP aa Srerely Y
3. *TI4T® AeFhed Sfe (Improve Public Service Culture) - Sv
3.9 ORI e FRfGaer: (7T QI efowple &oRTTa 47 -- Sv

3.8 T IR CHAMITTIR %
2.0 TPIRRE W ez ot 2
2.5 ORI emiv efeerfe gertaa ¢Fa sifefwrs My or/

wfb-Rpfemz Y
R.R T 7 AT @I W
©.0 (A1 &MY elfowrfos 72 BIRTHCF NITT
ARSI 0o
©. (A1 giF elfswpfs/ T TTMa et ABIRCTR 0T
TR @M R PR 03
8.0 (I &M &3 &g foa o¢
8.3 (ereTifefes Tare oY
8.2 335 (&R e fog oY
8.9 (AT eMitT 1w fiprfeq fom ©q
“(faf¥{8-F: 11 ami foxrfs/ mfas AT SRSy &
T SRR (I Siferet o

AfRB-<: (T AT PRI FrOT TR Ty
T AR TW 2 8Y







d.0 W

JIEICIT AL TPAE AT TSR A Golel | oo
TN A oA MYR ANGEFE ORI Mt wiKwE &ife
fPbewaCe ST o AP | FAFI MRS NLCT Ao
TS A, e ¢ ReRFIRReE G/l (Te  AIEw, ©f
ffceTated T M T TR TR 2COMCR AT AR
efserfs 31 Teifas wew at Ffbtes 5t avfere z@ez | @@r
oM fSuFfeq Fe IBIARCT WG TR CIRIF TAFIR
T T TSt SIS 3B (o2 3®) Frifas 7w fawes @
OIS O STl Q2 FCACR |

TR Ared iR @ bt s st e i e
G QRCIF CFC@ (DI TARS A5F7 =0 O eAf PR G Iy
Qi ey e A0 | o T 2 (I e Fee (IS
TR GMICS SN AL A T FS GG SFppraa | @it epiesm
A THFR @ 5 [awfs e =01 e, P st
BN A ER e @3l Aler-3 77, 9 «ft @ @3’
ST TR VA T 2T TS GRS NS | GRT QRIS
i e Tpreel Y W Bt s ARl
VIR Ol T AfS Goicers oyl Jface Segedy w1qmi
TS #ATCT | G Ao EeIER T4 T, Fifs weaeR Fibre s
PO FRIASNT IBIETT  FBRS!, TARMRS! @2 WiEazme!
fAfoesaeR e T efovr e of e AT |

/Citizen's Charter is considered as an efficient, appropriate,
and relevant mode of delivering quality services on the
basis of citizen’s interests, needs, and aspiration as well as
encouraging their participation in the formulation and
implementation of policies that are essential to their daily
life. In this regard attention is given in keeping the cost of
producing services low, timely delivery of services, efficient
functioning of complaint system, and establishing close

\proximity between service producer and citizens.! Y,
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