
 

 

MYcªRvZš¿x evsjv‡`k miKvi 

AvÂwjK exR cÖZ¨qb Awdmv‡ii Kvh©vjq 

exR cÖZ¨qb G‡RÝx, (K…wl gš¿Yvjq)  PUªMÖvg AÂj| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter ) 

1| iæcKí I Awfÿ¨ 

iæcKí t gvbm¤úbœ ex‡Ri wbðqZv| 

 Awfjÿ¨ t D”P¸Yvm¤úbœ I cÖwZKzjZvmmwnly Rv‡Zi gvb m¤úbœ exR Drcv`b I weZi‡Y Drcv`bKvix‡`i cÖZ¨qb †mevi cÖ`vb Ges gv‡K©U gwbUwis Kvh©µg †Rvi`vi Ki‡Yi gva¨‡g 

ex‡Ri gvb wbwðZ KiY| 

 

2| ‡mevcÖ`vb cÖwZkÖæwZ 

2.1) bvMwiK‡mevt 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



µwgK 

bs 

‡mevi  bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcG ‡mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, †dvb I B-

‡gj 

 

01 cÖZ¨q‡bi 

AvIZvaxb exR 

cixÿv 

exR Drcv`b KvixKZ©„K jU Advi 

mv‡c‡ÿ †Rjv exR cÖZ¨qb Awdmvi 

KZ©„K exR bgybv msMÖnকরণ Ges 

AvÂwjK exR cixÿvMv‡i †cÖi‡Yi ci 

cixÿv m¤úbœ& K‡i mswkøó mKj‡K 

djvdj AewnZ KiY| 

wba©vwiZ Av‡e`b dig 

mswkøó †Rjv exR 

cÖZ¨qb Awdm I 

I‡qemvBU-

www.sca.gov.bd. 
(wewea dig) 

cÖwZwU bgybvi weï×Zv 

cixÿv=25/- 

AsKz‡iv`Mg cixÿv=50/- 

Av`ªZv cixÿv=25/- 

‡UªRvix Pvjvb cybt 

cixÿv=500/- 

bgybvi msMÖ‡ni ci dmj 

†f‡` 32-35 Kvh©w`em 

(1)mnKvix  AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt rsco.chittagong@gmail.com. 

(2) exR we‡kølK  AvÂwjK  exR cixÿvMvi, exR 

cÖZ¨qb G‡RÝx, 

‡dvbt 0241370212 

(3) mxW c¨v‡_vjwRó, AvÂwjK  exR cixÿvMvi, 

exR cÖZ¨qb G‡RÝx 

‡dvbt 0241370212 

02 evRvi 

cixweÿ‡bi 

AvIZvaxb exR 

bgybv 

cixÿvKib 

AvÂwjK exR cixÿvMv‡i †cÖi‡Yi ci 

cixÿv m¤úbœ& K‡i mswkøó mKj‡K 

djvdj AewnZ KiY| 

wba©vwiZ Av‡e`b dig 

mswkøó †Rjv exR 

cÖZ¨qb Awdm I 

I‡qemvBU-

www.saa.gov.bd. 
(wewea dig) 

cÖwZwU bgybvi weï×Zv 

cixÿv=25/- 

AsKz‡iv`Mg cixÿv=50/- 

Av`ªZv cixÿv=25/- 

‡UªRvix Pvjvb  

bgybvi msMÖ‡ni ci dmj 

†f‡` 32-35 Kvh©w`em 

(1)mnKvix  AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt rsco.chittagong@gmail.com. 

(2) exR we‡kølK  AvÂwjK  exR cixÿvMvi, exR 

cÖZ¨qb G‡RÝx, 

‡dvbt 0241370212 

(3) mxW c¨v‡_vjwRó, AvÂwjK  exR cixÿvMvi, 

exR cÖZ¨qb G‡RÝx 

‡dvbt 0241370212 

03 cÖZ¨qb U¨vM 

mieivn 

Av‡e`b cÖvwß mv‡c‡ÿ hvPvB-evQvB‡qi 

ci ci Pvwn`v Abyhvqx cÖZ¨qb U¨vM 

mievin 

U¨v‡Mi Pvwn`v cG 

mswkøó †Rjv exR 

cÖZ¨qb Awdmvi 

cÖwZ U¨vM 0.20 UvKv 

†UªRvix Pvjvb 

40-60 Kvh© w`em (1) AvÂwjK exR cÖZ¨qb Awdmvi, exR cÖZ¨qb 

G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt rsco.chittagong@gmail.com. 

                                  

 

 

 

 

 

 

 

 

 

 

 

 



2.2) `vßwiK‡mevt 

 

 

 

 

 

 

 

2.3) Avf¨šÍixY‡mevt 

µwgK 

bs 

‡mevi  bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcG Ges cÖvwß¯’vb ‡mevi g~j¨ Ges cwi‡kva c×wZ 

01 evwl©K cÖKkbv I gy`ªY Kwc weZiY Pvwn`v cÖvwßi ci evwl©K cÖKvkbv weZiY AvÂwjK exR cÖZ¨qb Awdm, PUªMÖvg AÂj, 

PUªMÖvg 

webvg~‡j¨ 

02 Kg©KZ©v I Kg©Pvix‡`i `ÿZv 

e„w×i Rb¨ wewfbœ cÖwkÿ‡Yi 

Av‡qvRb| 

evwlK© Kg©m¤úv`b Pzw³, Kg©KZ©v I 

Kg©Pvix‡`i cÖ‡qvRb Abyhvqx cÖwkÿY 

Av‡qvRb| 

AvÂwjK exR cÖZ¨qb Awdm, PUªMÖvg AÂj, 

PUªMÖvg 

webvg~‡j¨ 

µwgK bs ‡mevi  bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, †dvb I B-

‡gj 

 

01 wRwcGd AwMÖg 

gÄyix 

Kg©KZ©vt  cÖ‡qvRbxq KvMR cÎmn 

Av‡e`b cÖvwßi ci Av‡e`b bw_‡Z  

Dc¯’vcb| bw_wU h_vh_ KZ©„c‡ÿi 

Aby‡gv`‡bi ci  gÄyix cÎ Rvwi| 

wRwcGd e¨v‡jÝ kxUmn Av‡e`b 

dig exR cÖZ¨qb G‡RÝx m`i`ß‡I 

†cÖiY | 

webvg~‡j¨ 7-15 

Kvh© w`em 

 AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. Kg©Pvix t  cÖ‡qvRbxq KvMR cÎmn 

Av‡e`b cÖvwßi ci Av‡e`b bw_‡Z  

Dc¯’vcb| bw_wU h_vh_ KZ©„c‡ÿi 

Aby‡gv`‡bi ci  gÄyix cÎ Rvwi| 

wRwcGd e¨v‡jÝ kxUmn Av‡e`b 

dig AvÂwjK exR cÖZ¨qb G‡RÝx 

Awd‡m †cÖib| 

webvg~‡j¨ 7-15 

Kvh© w`em 

02 AwR©Z QzwU I 

kÖvwšÍ we‡bv`b 

QzwU  

cÖ‡qvRbxq KvMR cÎmn Av‡e`b cÖvwßi 

ci Av‡e`b bw_‡Z  Dc¯’vcb|  bw_wU 

h_vh_ KZ©„c‡ÿi Aby‡gv`‡bi ci gÄywi  

cG Rvwi 

QzwUi cÖvc¨Zvi cÖZ¨qbmn Av‡e`b| 

exR cÖZ¨qb G‡RÝx m`i`ßi 

webvg~‡j¨ 7-15 

Kvh© w`em 

 AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. 

03 wcAviGj I 

†cbkb gÄyix 

Kg©KZ©v t  Kg©KZ©v‡`i †ÿ‡G cÖ‡qvRbxq 

KvMRcÎ mn m`i `ß‡I †cÖiY| 

 

Kg©Pvix t  Kg©Pvix‡`i †ÿ‡G cwiPvjK 

g‡nv`‡qi  Aby‡gv`b MÖn‡bi ci   gÄywi 

Av‡`k  Rvwi 

1. wba©vwiZ †cbkb Av‡e`b 

dig 2.1 

2. cvm‡cvU© mvBR Qwe 

3. wcAviGj gÄyixi Av‡`k 

4. cÖvc¨ †cbk‡bi DËivwaKvix 

†NvlbvcG 

5. bgybv ¯^vÿi I nv‡Zi cvuP 

Avs&¸‡ji Pvc 

6. cÖZ¨vwkZ †kl †eZb 

7. GmGm mvwU©wd‡KU 

8. `vwqZ¡ n¯ÍvšÍ‡ii Kwc 

9. miKvix  

10. AvbyMZ¨ mb`cG 

11. bvMwiK mb`cG 

webvg~‡j¨ Av‡e`b cÖvwßi ci 

10-15 Kvh© w`em 

 AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. 



 

 

 

3| Awf‡hvM¨ e¨e¯’vcbv c×wZ(GRS) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. bv-`vex mb`cG, g~j-

1(GK) wU 

13. A½xKvibvgv 

14. AwDU cÖZ¨qbcG 

15. PvKzixi weeiYx 

5 cvm‡cv‡U©i Rb¨ 

AbvcwËcÎ 

cÖ`vb 

 

 

Kg©KZ©v t cÖ‡qvRbxq KvMRcÎ mn 

gvBMf cøvU d‡g©i gva‡g Av‡e`b cÖvwßi 

ci Av‡e`b I‡qe mvB‡U Dc ’̄vcb 

1.wba©vwiZ Av‡e`b (GbIwm) dg© 

2. RvZxq cwiPqc‡Gi d‡UvKwc  

( cwiPqcvG bv _vK‡j Rb¥ wbeÜ‡bi 

Kwc 

webvg~‡j¨ Av‡e`b cÖvwßi ci 

5 Kvh© w`em 

 AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. Kg©Pvix t  cÖ‡qvRbxq KvMRcÎ mn 

gvBMf cøvU d‡g©i gva‡g Av‡e`b cÖvwßi 

ci Av‡e`b I‡qe mvB‡U Dc ’̄vcb 

1.wba©vwiZ Av‡e`b (GbIwm) dg© 

2. RvZxq cwiPqc‡Gi d‡UvKwc  

( cwiPqcvG bv _vK‡j Rb¥ wbeÜ‡bi 

Kwc 

webvg~‡j¨ Av‡e`b cÖvwßi ci 

5 Kvh© w`em 

µwgK 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb  †hvMv‡hv‡Mi wVKvbv  wb¯úwËi mgq 

01 `vwqZ¡ cÖvß Kg©KZ©v mgvavb w`‡Z 

bv cvi‡j 

Awf‡hvM wb¯úwË Kg©KZ©v 

 

 AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. 

30 

Kvh© w`em 

02 Awf‡hvM wb¯úwË Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z bv cvi‡j 

 

Avwcj Kg©KZ©v  AvÂwjK exR cÖZ¨qb Awdmvi, exR 

cÖZ¨qb G‡RÝx, PUªMÖvg 

‡dvbt  0241370212 

B-‡gBjt 

rsco.chittagong@gmail.com. 

30 

Kvh© w`em 


