
MYcÖRvZš¿x evsjv‡`k miKvi 

cwiPvj‡Ki Kvh©vjq 

‡K›`ªxq †Mv cÖRbb I ỳ» Lvgvi 

mvfvi, XvKv 

 

‡mev cÖ`vb cÖwZkÖæwZ(Citizen Charter) 
 

1. w©fkb I wgkb 

 

wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl mieivnKiY wbwðZKiY| 

wgkbt cÖvwYm¤ú‡`i Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v cyiY| 

 

2. cÖwZkÖæZ ‡mevmg~n  

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖvwßi m¤¢ve¨ mgq `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb) 

 

(1) (2) (3) (4) (5) (6) (7) 

1. ‡`kx I DbœZRv‡Zi Mvfx/eKbv cvjb, cÖRb‡bi Rb¨ 

cÖRbbÿg luvo ‰Zix 

miKvwi bxwZgvjv Abyhvqx 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ 

cwiPvj‡Ki Kvq©vjq, 

†K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv 

miKvi wba©vwiZ g~j¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

cwiPvjK, †K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288904 

2. DbœZ Rv‡Zi eKbv ˆZix I weZiY miKvwi bxwZgvjv Abyhvqx 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ 

&H 

miKvi wba©vwiZ g~j¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

evqvi Awdmvi, †K›`ªxq †Mv cÖRbb 

I `y» Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288907 

3. wbivc` I ¯̂v ’̄¨m¤§Z `ya Drcv`b I weZiY miKvwi bxwZgvjv Abyhvqx 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ 

H 

cv¯̀wiZ Zij ỳa t 70/-(cÖwZ 

wjUvi) 

mKvj 9.00 NwUKv n‡Z weKvj 

5.00 NwUKv 

‡WBix Awdmvi, †K› ª̀xq †Mv cÖRbb 

I `y» Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288908 

4. Lvgvi ’̄vc‡b RbmvaviY‡K civgk© I Lvgvi cwi`k©‡bi 

e¨e ’̄v Kiv 

Lvgvix‡`i Pvwn`vi Dci 

wfwË K‡i †gŠwLK I 

wjwLZ civgk© cÖ`vb 

H 

webvg~‡j¨ mKvj 9.00 NwUKv n‡Z weKvj 

5.00 NwUKv 

cwiPvjK, †K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288904 

5. DbœZ Rv‡Zi Nv‡mi Pviv exR I KvwUs Drcv`b I 

weZiY Kiv 

miKvwi bxwZgvjv Abyhvqx 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ 

H 

(K) 20 †KwR ch©šÍ webvg~‡j¨; 

(L) 20 †KwRi ci cÖwZ  

     †KwRi Rb¨ 4/-UvKv nv‡i 

mKvj 9.00 NwUKv n‡Z weKvj 

5.00 NwUKv 

dvg© mycvwib‡U‡Û›U, †K› ª̀xq †Mv 

cÖRbb I `y» Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288906 

6. Lvgv‡ii evwZj luvo evQzi, eKbv I Mvfx wbjv‡g wewµ 

Kiv 

miKvwi bxwZgvjv Abyhvqx 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ 

H 

miKvi wba©vwiZ g~j¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

cwiPvjK, †K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288904 

7. DbœZ Rv‡Zi Mvfx cvj‡bi Dci cÖwkÿ‡Yi gva¨‡g 

jvMmB cÖhyw³ n Í̄všÍi Kiv 

h_vh_ KZ©„c‡ÿi 

Aby‡gv`b mv‡c‡ÿ H 

webvg~‡j¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

cwiPvjK, †K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288904 

8. wewfbœ wek̂we`¨vjq I K‡j‡Ri B›UvY©kxc Kvh©µ‡g 

mnvqZv cÖ`vb 

wewfbœ wek̂we`¨vjq I 

K‡jR †_‡K AvMZ 

B›UvY©kxc Kvh©µ‡g 

mnvqZv Av‡e`‡bi 

†cÖwÿ‡Z cÖvwYm¤ú` 

Awa`ß‡ii AbygwZµ‡g 

mnvqZv cÖ`vb Kiv n‡q 

_v‡K 

cÖvwYm¤ú` Awa`ß‡ii 

AbygwZµ‡g 

cwiPvj‡Ki Kvq©vjq, 

†K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv 

 

webvg~‡j¨ h_vh_ KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

cwiPvjK, †K› ª̀xq †Mv cÖRbb I `y» 

Lvgvi, mvfvi, XvKv| 

‡dvb t 01324288904 



  

 

Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv t 

µwgK bs cÖwZkÖæwZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ Kibxq 

(1) (2) 

1 ¯^qs m¤ú~Y© Av‡e`b Rgv cÖ`vb 

2 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4 cÖwZwU †mev m¤ú‡K© h_vh_ aviYv jv‡fi Rb¨ m‡Pó _vKv 

5 ‡mev cÖvwßi ci Avcbvi g~j¨evb gZvgZ cÖ`vb Kiv 

 

Awf‡hvM cÖwZKvi e¨e¯’vcbv ( GRS)  t  †mev cÖvwß‡Z Amš`ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z  †hvMv‡hvM K‡i Avcbvi 

mgm¨v AewnZ Kiæb| 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) 

cwiPvjK, Drcv`b, cÖvwYm¤ú` 

Awa`ßi, evsjv‡`k, XvKv| 

‡dvb- 029117458 

 B-‡gBj : dp@dls.gov.bd 

30 Kg©w`em 

2 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v gnvcwiPvjK,  cÖvwYm¤ú` 

Awa`ßi, evsjv‡`k, XvKv| 

‡dvb- 029101932 

B-‡gBj : dg@dls.gov.bd 

20 Kg©w`em 

3 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv †mj 

hyM¥ mwPe, grm¨ I cÖvwYm¤ú`  

gš¿Yvjq, evsjv‡`k, XvKv| 

‡dvb- 029514645 

I‡qe : mofl.gov.bd 

60 Kg©w`em 

 


