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T{mr{-{ frfi-s {-d"fi-qr/frq{qTqm 1 6 Tq/mtm fr,sts T-{r EcTrcq (,lRfiE-T) I qfr{R-fi frsH ,e

d{l;t E Rr?fr Tf{fffi GPMS Tc.lflTrffi WsEEr qfrr6{, sr< c<BtE {qE@ w{jI{I rElqfET/fiM-crt{ {cE i
TqlTcK srfr.oln qsIe Er< ilt e <q{ nTrfr {Rs-{-{T {IElt s Til'lTG frrrt@ fto'trer frc<uqt <r*t
{c{:

5. Allocation of Business W{fl-fr q-goUqT/ft-v-lc1:r q-s-q T{v"I.f s'M/ffi<t qSgg' qGrcq fr at;
1. aft-a-sa-T qsrsilET <ts-{jrss re qqftft-a RLa-cq fr il;
e. I?F-E rffv"t f RmsTq- qSg@ <scq fr at;

s. {s"fisr/fr-qr"l* TTrfsrli Eqst, <ts:fioT e ffialv {Tqclro Rcfi 1gq rqert qcrcq fr +;
c. e <w orrfr 'fRs-{-{E rrc't ff{qqT Grrl ffi qRr-q-dT (l<mrwfr t) o-{t qrrcq fr fi (arqMT
ffi'ro;

\.5 \otc-$b q{<qcr15'ftFrtFt{ {ftra{f (frer6$ $g$qq6fsffi3f6fr
). $fts ,c <W caxlft {fr-s-S{fr (ffiFq-{ s) GGrc ffircH 56gp1-g Trrffi$Er E-d3[-fr
IEI"[sT/fr's]-C5l3t frr<u-i qqt<qC<-* qfrS-g.{T (fir6xl-{ f) S"E1-4 Ttrrs E6qt

a. Effi s{lT TfTE ttq;[ cs-GT Gfrre- TftE ntr{ qk-s-d-{tT sTfuT fr{trq T3l-ce Er{ : $. fi=rt sfi{;
{. ft& rg c<sr{ otui,T-q; et. afttlfro qsr\5t e ($EI; q. 6m+_c<EE s q{rrdT flr($q|

.r. Sffi sdr- ltr-{ ffi'G3I {li so cqlr+ rro-qR q'al fr{r*q si-cs qr<t sr< sE p.:fr,flrr orr.o< cqrB
n1;[ tso-€K mFt << + i

8. toec-e\b qqf<qrr< +:fa-anq-q {fu;Tr* c-dGE ac t{F"D 6,s<( ft<18 ea (dgfr.D E rTrfuT
fr{rsq F-{r {rr<r

a. sIfuTcTqK ffiflarqrflgl e qR?m{r$rrq fiFEs s-{r;r q-{T T-drs-{ Grcf.|-$, EsFflERr rFr e
iBfiE fr{r*q T:rcE Er<I

u. c{s-rr{ a-sr $&6 qFfg;q lrxqs< q-qr+qffi <b Er< q<< 6srm +r corc-+fr&lqko-s-+rs qn:qro
d-c6t q{65 qr<t .i

tM,
V|-{bt>a



1. rr :<qr oTIfr {R-s-d-{lT q-$f@ cfl=rEr TC{l'TT'lcF €T'-yqfi<-t cc?il \o\c.-e\b qaf{{rfi
qk<rs-*m w@ o-<-p c-c<r

b. Ftft'-{ <lg.-<ls6rt q-{T q-{t{ Tdqfqr/frsrcrBr rc€rf l:Frcnr Scrfq-{ elFF'c{ st {(rrm s-,{ Uffi{
T;l-Nqmr

b. Fl-ftr{ M{ro-{ {r{ T{fiE t s<( {'trftry a frff,"t T-fl {rc{l

5o. ffia1frsq. futt sVT. IffiT{ af< +:(qsarfra "fk+-fl{f (fiiF.r{ f) GPMS <18<tEE-{(s.fs T.IR"fR
Tfr6< q-{C{lr-ca-{ S-{r E"l'{t"f{ q<I <<l q-{(TlIriT "f* c(ftt? IEI6[ET/ft-sttl st <ls-<H;{ Tslr<l

Effi *'fuF"11q{ cq'@ {slT TFfieT{{{ @,
9 c{<t d(l{ (Service Delivery)

o fl.rl zFd"{ SeqF q-{{lft T{F"I.f cc-{r ?rrTr{

. . ERP (Enterprise Recourse Planning) Frc6T EET-dE( {l{lr{-
> C&Etirq.F{crf.r rm-fifr fl{r w{-{lt{ {t$rr $G$o Rt'tm'f qNrt $frtsto-crf{

{t$rr s-{Trgt"i qf(5n E((fitl O-c"tl

> {FI <r+Et lqFrq q-dlt{I qfsk{ TFfuT q-flftn qqfq-cffi {t$rq Fkq q.qvt s

"t&ft-flst 
yHx-ql

q<( qla;4fotfq-4-gof l

o EffiBo cl-{r{q-q] ffi q"rGG-r csBtrffi?sR

. cq<t qqff-+-<r.r< fi{lTT {r[-:t, <rT, {]Elfis -{<( <lfuuts cT[rtl({Irl Rlqq<ct r

eD fr& s q(sEtitl'{@T(Policy and Reform Activity)

. {VT waq66n6r"nffisq/frfq/qrsft $"Ha rg ql"rdt'tt[s-d6t

o Q-4sffi.tfril1rft'f,-<r6t cq-{qTq qq-{tt-{-s-{6r q<( $cqlqr ffira T.Fi"ffi {ffi{
. qGrrtq SeT-|< <KEIT q.rFIE-fE qGrsH RrR 'lQs 

etq-c$ t

o ffi {Br6tt.s<< B-s{ Et'r <rc<En 6a-<Er slr{laT{, qtgkr rT:is({ {-f,rtR qcqt< ct$n,

q$ffi-{T{ g 
'IKCTfiIq< dTB3 Tr{qBI, ET"ET AIfu <rC{LT-{ TT{',TT l{ Tfi]T I{I{H

nufifr)

o frqF[r{q-ffiEqufrrqHrqq-{Trftqrffirfirs-{6t e qscsrqfti "FicTc-elcr-{r{E({rt"t$q"t

o qtgfrE sFicra fu<r-€fs-{6t q<( s-{E[ q{"1

o frGa qrsfrfur r-{csrrl-{qT-iryartr+-qlfr-*tr<-"r+-sr {c€'t ffi=Tffi qi-T<qgt fr<<r aBqB

tRteml 'i

wt,*



{t dt&Ctfro rTF:rsI \e li+st (Institution al Ca pacity a n d Effi cien cy)
o (Ti el-gG-< TFfuzl T{ffi <qccjt y6HIn qso afr 11-a 11qr€& ,g ffit sBq <lqs)

gprs-{6i

. frq-s r':ffiI fr6n eppaffVs-frriffi GmFt "KN'{rfl{ ft-+-*l

o :t-fr6tl.{T/frWuf< Of+snq-{ Crl.ffrlE qrFEI <l-i5l(E q6{fir(rt SfiSrr{ <I{.qrc-s6t

. cfttkr+.t B{T{, qIffiffi s-dR, ft1fr-{rirg 64-9, q14fi-E qrq'rRll\gt C+-q'qpr{

o >FF-{ asffi65affi 'tRrtr{ s qtqB

. >frrfcq-{ {kr<-cTir T-{BI wr rtQs Enwtrt

o adqrdTr/R-s;krR T{T'pi 13"t s ,m{e-{ ffi-G9 {eIlrT5RF "tQs ErqtTq

. . ffiHe e frcxrct qe\or frFE-s-o-fft q-dqttalGefiq $TqrR AT6T

o Green office ft&<rc-<m-+ 1'tRr+rr<1mt, rr.'r&-{{Tln, ffic(T&, {qrq-;T T,{-{-{qlg) |

g bry*n-qqffb e qffiaHFqlDevelopment Related and Other Activities)

o Tficfi4{/R-srCrr< Trq-q qEr Ifr'u <rn ercT{ c"€'ril cIlE GRE-s-{6t e sanqfti q-(cF t oq6t

o :fiFptcl3t frrffi R{T-{ 'tR-s-s-{l< ry(E c(fttB sEl.fficr5r m qcfi Bdx-+ ,ffrs-fl{R

ff{qc j'I6f TFfu Ts-sPF-+-<"t

. <tfr-+ guiq sf$yTr ae-*lfrrq-€{ st{FT

. E6rsrla g-Srfl{q$'tB s {g{ a-sEI dq"t

. a1frqa1-4 <keB_yv Bffi{ olrfuT FT{-l-gr s<{, qfr-q ql{f{fts-{6t

o SsEr <ts-{ts{ fr{Rs qTTfiTf rg qffo ftrf<_lr<l ftqmF <frn

. r-{qrsr/frskt{ Rrfi{tr TTrfuT wu$ T-<'tr

t.\ qolc-ts q+(qrffi Tf{F ttm {Rfffir (crsrFr $,qrqr dw dffir
T{r5[-s : q{Terttq{ cso

q{tlela AElr"ff sNf-ft fl{r aqH s fl<kr flrlErrn-{ 6rFug-fir6t E tls ffi s {<stir rT:fs:t Sqr.R

egrxffi aefifr'-o rsst ffi e xrotR cvtrq-{ T'Fis-{ <r+crir qqfr-qt{l q rFE sfueffq-{ 'tfrs-fl-dT

<ls'{ErGI um6 re':faqnq-{ ffia nam afl-s-c<r GPMS-q +ft-an'q-{ "fRs-{iT Tffi bo {q-r+;r

(weight) GG(o qRlfq e-st qr< r To{fqT/frstti +dq,"'ffq-q ffi-Gi qkdrfrs +':flxqnq-{ TT:fuT (TqFrE

ffiro fr{r<q T-sr< ,!<< qFE r:fu-{Im cs-GR era'cEq q-dfiT:o cqlrs q-ciu oo fr{r<q n-<t stcrr

IElctrqT/fr-strt +:fu-?Tr{ Oirr-sR qt< frslq-q, s3 'l{v \e sle,r[ef( Brr< fr-"= T-{'r{t c{cqrc-€, qf{sE3



tl{vl"la T:frE nm ffi-GT {I{ c<ft qr< €<( TT TitcsE t-{ +":fue[q{ ffi-Gi-{ TFr re"r qr<t D-r<E

re:fuE tk-{ cs-G3r xr$ qw<.brl {lF srffiTi <ftv qa st fiFEs r-f,N qmt

T6rH-q : ToctFffi/furrl3t rlRT.s{ln Ft+

(i T-{fc{ Affi T]:fuzq-{ (TEIlT-\r) Tf{Elr"t @fr-o as-r S-cs"l s-fis qr<, RT "F"( Sfts ,r :EW GTs-s|{
sl ceatfr ,rR-+-s-{t-{ BRRg fu< sfr-s. qs-dF ?rsr"t o-<-ml qdtq s? @.fi-s rqsT e <q( orrfr
qks-s-qtn ArT{Ts Ffr-s m-dEr qTa-<.rt frp <<r

Wr"t : {sf qlo, e {q{ clTffr {k-{-fl-{lT 'FfrT'T(' q<( 'pffi;q' qrqt {eflFm 'so' ,q<(

'TtV:19rdqR{H'r ,sfi fl<t{-{ a-.s ,st qfr-+-g{lr qlsvl-T frc<Dr qqf<qc< TFfuT {N 'frm :

5) SFtfrE fr{refltT c(*Ifi 1fr

a) tlq, mvrTC-q_FKPfq 944 frfiuq-E-sct

TTq, CTS-fi q-q{a S-rff{-a-S SCsl-+. sFiSlT-{ a;6q '5o' E;fr-+. {T{G ECmat +-<-Co qC{, {lfrc 6:1E:fi 5-

qT TC€rt fr<e n-gr sHt

Eqtqnq 
'

CTT-fi 5

CTS'F I

il56Tf5t-e . TFfu;-{

.s? T-EIC{ e <q{ cTffr "ffi-r-fl{t-{ qlFIlCr qqa 11ftq R{f<q T=-N qC< uf- , '

'fR$tfmrqT (measurablel, +-anoeryT (result-oriented) s<( e <q{ cqaTfr {Rs-s-{T q6rq {qt-Ts q{l

Ffl+
{(

TTfuT ETTF]-{IEI

5{<ET \n<q* e{<E{
5o sTYlgrRql-<qH l,eoo fi'uert?rF

fi-st"Pr zfq-<

5,Coo frseTET
sFlq.t, do,ooo

fi-*t"pr a-q-<

s,uoo frs'e$t+
$ftqt.i, 5,5o,ooo

fi-<'t"pr a-q-<

T{{qttq{mil
())

mlEtlqGrd
,|fr{ffiR
ofi-E ta,l

TFIE T(T{I€{
ffi.fgl1v)

ffficlr
qT1'(8)

I-{crirlrrir
Tr{ (a)

W
q6{
G'lv

<qr#O
(s)

qrntqt
(Rr<Er

{qcrd)
(1)

$rsfir{e
csrsf s f'ssl.
(Institutional
Capacity and
Efficiency)

5o sl dFtfrs frs\e{tEr
x?m I&.

q<:lit boo q-4 5loo
q-{

5o r) 'I]-qi FrucTrq
fi-<t"pr a-c-<

fitrEs+.-{6f

f{-{t fur

AT<

{(qTt

8 Ao,ooo 1C,ooo

W,o



Ttrie.-(I-{ Enq<"t :

sFfsc{-r {(€rt -"t? !r{t+-{ Fnkl"rs alFFIs {r{ (({:H : 'Fr[I[ qpt', 'q(qr[ 1fr,, 
,$ffi( ffi,,

'ftBflEIK {{gt gcEt-{' ?sirh ,{1q fl{It{ ffiI SMART (Specific, Measurable, Achievable,

Relevant €{( Time-bound) En mE fuTffiT fuo qml

Vqlq-a; effu6akqqf

TFfuT 6q[pq FrCq,l{-sl "fRqlcrf< ,{a-r (unit) qe ffik{ Br*{ S-{F q-54t Ek{fC'K ,{T-<F q(q -{*n

qrG o-ffT 1+-qfs-{ Frk+f+1 qfretensroUsr s Tdrnraixto!'st frfus +-crr

qo6F-{ ERR<q :

aria<qR tf-{a sr-m'{ Eq]q3q

Ofi mqnrus;rsrT-+oa1r(e-n <ifF, <lTE, SFts"t {qqn

qivfrenTET/etttuq'Er dqT{ c(qrt, ftmreTR"l

q-{{1n4 crn sfu q(?rt, .lsirfl (%)

?rs-fl <ls-{:H -lv$-fl (%), srSEI C(?m

q-{c{<t fffif {(?ffi, rITfrTt

qql-q-a: ffilr<'rqF
(IF-GT R{fu€ qaf$q +rrfu{ alFFr<.{i( d&F +ltrsrqs <rs:rEH qs'tB T{rtTff{ q-dT

TFislTr (+qlTq GrftrO ss6 fr{rfiE {F ar$-r<r Rfr Tr{sffi-{ Tqts-q fiffirp-ff fi{ qr{stm

fr{r<q Ff,cs qr< {mo )T<'jrfl FFfu-cr-{ s-{f+q ffi"rs cqrb {r+ q(fr?'T$qrr ffi-GT R{fos

ffiqTs {Ird:r wF[ ETt .i

<rqf5t-s : 1!.1i{rrtf(;[ cq'tl qqffi-s ' TFfuTGeqtT{ffi'tO

)) CI?TI STI{ (Service Delivery) q;rdnq q-*fr-++q ffi{t AftT{ utvc'ffi q fri celcr

c frrq qrfrcx qn*

$ fr& s n<sra +.lrfuT @olicy and Reform
Activity)

ueI'qfffir qia q-q-*ettq-xo'fs ?mgt efgs sr<

r(Tm q-{rTlIt{K q-{I (s{6t

e) St&Stfrs qs'qgt s rrrst (Institutional

Capacity and Efficiency)

Go% re-.fio6t-sffiT G-fftAFm"t c-"ta

sy Eax-a-a<B? s qlllar +t:fuT

(Development Related and Other Activities)

S<FE[ 'x' €3 b'o% flq E{ lo\\b-,{< Tc$ T-1rt

ffi*



<rEljr-'s : Sfsq6{ (fulv<qrrgl

{t T-{rcr Rqo sqf-<em{ ?Fs q6{ Bm{ +.f,F qc<r fr"rrc= <qK{ eEs q6r{T q'c€of T-EH l-q
qsiirlElst (frmui <qcfiO TNrf Tfrrql] alFF(e qc-{t

Tqr{-l : qFIItlEt rfu<r<qr+*t

milTlET qm r:fu€'ttfr+< qftE6 {t s:q*{stc< frdf<q T-f,cs qr< :nre rc"fisr/fu{ TFf@IT-{

SeT-fi TCb, Tftq q6r+{ GGre q$'t& mql Ttr ,{<( sfrv\ TElTTcr .{E <tvff{-{clruB. QrwC<

ffi q-Tt Er;rela qrciTcv{ q6ffit6iI q<( Ewrc.t6 qsnt UGEI

q-sFlTlEt frdf<Tq frCxfgF RTnry fuTE-{lT frm qr< ,

sl <rs-<BBo : <lrq'b, )rerq., qi-<lEl, {rGtr \9 qrF{Ef frc<E-{lT Tg=t ,{T{ q{FIl
q) g't&ftflfqg'tB'ftE : elcq;l <qrfir yE-{tT {f+qr <t qtat=wcm {plg etpE-p q5q1

e) qfu"kTfolT ' fiffi {frqfcR €T-m qtt[ qt-c<r

8) T{f{s: rr {gi mrffr 'fko-s{l<a6ralqfTqqrTf q1q

cl fi-c<urqqt<qc-<-* Tc$i <lv<lT{c{t6f I

ERlq<q:

t.s totc-\\b q{<qKTT:i{E tlq.{ {Rrs{l (c{<F{-{$ rilrr<fffi {ffiilw,ctq<Ets
M31RR
s. lo.tlqalM< <q-<-<nA Fq qfr1:6 TFfuIsTq '1RAT{ 0;l-6" qr<;

{RAE5rF Trenl {cE i asw{ c<dq s $ult e<( ATtfr <r{qPf{l. Edrrff{ Rrcl CplVtS
&.T{ qralT{ frrl< tryn-<r"rof,cfl;
,:. d&E ffi-{ ctn :rf,"twvft-src'r{ GpMS Er sFfursT€{ <ts?ilT{ e q6{ ft'vcs qtffitnqt
T<-r{ q<( d{I.lA SIE;I? T-f,C<.

s. g&E rFislTT mFI:IlEl{ frq-ftcrc ?ffs q6r fiFEs e STt"ts lTuli rtm mrl< qqqlT{ GPMS
aqBsrrrrdfo:rtFnrc-<(T{r-sftfl q$rtBsGr<q-{q-tf+Er-f,c{; q

a. GPMS ++-be:rrrr< ffirsr q$'tG dfrr<nq qtfinq{ N-c d&G sfuraT q$'t&-c<Frs
ffi vql qs<r r-EIrr w<Fffir{ Bce{ +-<-p qr<;

a'qF-e : TI{ST Tqffi-g :

q<r?F

qql5t-( ;

ffi.frorxn
<'Efst-\b: Sgu
q(i (\o\8-w)

FIFI-q:
q"FrqlEt

(\o\a-\u)
q-d-fltn Vfr E-dts-{ T-r qlqm
qR-fli;{ffi

.lE-s-{f t bc% 5ooo7o

stustuffiF41frr{h .ts-f-{t (%) 1Co/o bo%
sFtfrs r:fu-6T?sR Trfu Qoo q-4 \9oo q-{

ffi{tffi(qGrqrqffi -IE:F-{I Voo/o bc'%

atrmq enap-flfu g,gE {({it 8 5.Itr tID

5t



\b. ?ETrfirs-{ qS{& Serfi-{ T{qrd--vfrsrc'Br frGx-n cG-<trfrl:<r q-{cfll-{ d-c,"t Fr< qrBsnTkl

{'tPE T-flF qr{;

1. ffirFF-{ TFisrq-{ qSq& T'r <t qqq <|{r$s q(q {"d ffiT Er{, ffirl?FFI TFfuT $'sttt qsir{-{

q-cry arfiqfiT <r+$ aqc6B q-{r GPMS 6T Effilt'f dR't re:lC<l

Q.8 Qo\c-q\e qd{qr{{ 1ffi (ffifl1-{ $ Tryrs{-q(q;rs ffi{RR
(Tlq uo {T{)
s. {Elqfdf-Vfr-st't 4.-$-s +dw"anq-q {R-{-f{t GSF'FI f) x]Fflil-{ s-GI {all-{al sfflqTcE GPMS

T-rrc{srK fr{RE qrrfirK TC{T GPMS ++Biggtr< fiFl.q s-{ce- e.-r<l {frqRrq fu't
ng6IET/R-6rq{:iC-q.< Crr$xl{ r-qK "ry4ttr{ qdc<T6r s firffirE-{rT{s ffi{ akr{ T-{r<l

t. Crr+-.t{ f-s qg-yfu afrE TT:fE;1T-{ q-{T frffrs {T{ ({fg alliFc{ s<< s't qmTes 'f6fu8
wfuGfr-{ TErtna r-nt Er<I .sk{t TFfurffi qfq uo%-'str TT EC{ lmTrl-{ qtssH qrq-r< {tl

s. 6f,il-E q$1qtat Tr Erqn tf m< 'tt\3$ {rr< il; qffis TEIFFr{;I elctaF rl;iia T5[lIErffi ffiT
fisxtqr<r

e. n.nfutrfsqmrffi tqrc {ra rTfi?rn< mre GrxfrFtio Rm"pat ffi e-r< 
'

(o qfr+{qTatrq dris afi.fcT<{Fl (Quality)

(<l) Citizen's Charter <t ffi<t Aq1-+ dB{C s{Nt-ft <fr<Ert quscQfr {t

('t) fl4dtsrccr rslss/q-qB

(s) c{<t TsBf Tqq, fiF s<( qGrqr't <r{t'm T,sFt sFfu-{

(s) qqET wfl-<"t s-rt <sR fr {I
(E) q-{1.{]' qftqlqqftciGT rvl{s

1q; gfis"trcd"r+< Rrr<T grqfqT\il s {l;l

1w) Tlb +il'6rr ft"flff{c-ffift+ eFfu156t

$l urtrq&(, Eglrqfr, aafr-a'6aa s q(613tTr-{ Tt{sI qsg'@ qcxzq fr +

(s) 'T+=E BrriB' fi{r<"t +-*t <a-cq fr at

c. qfr"fRrq 1M{ GPMS-q(BB r:fs6t'tct SCflqT{ R-r{1'6fi q:R ATH-{ rTFRc{l-{ w{I selr Eltt€

'tBt-c{ €<( qr<qfrn 1ffi a<p 'ffirRl

\b. a&6 TFisre-{ sfuR ne1-65 ffiffi 4ft-4 6-46e= {c<; flTt6ls il ctFr'ffi q.6{ 'tqr' ffi <<t

1. $T16lr$-{ r<?I]T C<FI EF {lflk fu q.[Fl{ T-SN q-r{l

b. qtkfs q6q e $il"rr+-< TC{1 ff{qll alrFrc qml

b. {Er rtr-q frfiT{ c'6{/lGt.<T {gt'tfuq.{str qgr$ q:FaT +.IfttFK qfa zp-ra-* T<-ca qr< ,e<(

TT{R-<ft ffi'ffrT( R-src{ cSfi T3rF c*Kt

5o. dffi ${t"rs rEl.tFT/fi-src{ c(<sq s-{c\9= EF q<( rG{R'fi R-st"f ?fcfiw{ S{t6fs utfcs "n-s.{,

)5. ar{.Mt ffi-G fit.FF eInfiRErerBu $fts qPrffirs o-c< fr<o Et-*q s-{r!Tr.{l

eM? 
^vftPa

-59



s.s 6{t"|-ttts Aer<q{ (ffifl'Ft e) ry-q(6ts ffi.lf<fr
fi-$.|{ rr Rrail rEl"tlaK/fuq qK cfi"Hu{s gfrr<T{ (Strategic Report) I affi Tql1ara-{ qtsstr
qlcc{ €<( ,{q-{r'{fr"fRqq'Rst"t slffieG-s vq{ "ll; T{'fiT{ Bl gtrira party Evaluation Team)
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