S, foxia @ =

sieeeE! LT TSI
leefias (Giefens
SR (4|

ol s Afefe (Fiibuems] bibTe)

qreameat (GafS=a, bR @rag 344 (Vision), wlsem (Mission) 992 rafife faagsts

g7%E (Vision): S B47 oul, fil 6 f4eiu- il 9l @42 FJa-NieTel bbTd M4 S818 (SDG) WGt weies] STHE J2oPie Gepitb el 41 4 SeITFF P& G Glefes Sgaad|

afeers (Mission): S @ qgaifae Bfe $465 (oA W9 HLIAM IFITER T G 2 o, Sauea Sywead, Grom 3feas afwe, Ik, siegfes 551 ¢ ataEd N4 gl Sen o
G 2feane oA A, A o d9fe e Gia-Gifaara s #1248 [ Ram Srree ¢ sl 92 4131 faam Fweas! JiY

#fene AT
3 AifEgE et
&8 R T FITA HTEAH FIoAGAG AT FIoNGeAa) | GRIET @92 | AL Al 44eda oma, g0 | Sfiod SAweI An, 34 -4y
2 S A S TN 1R g ARy Awfs| w91, @al/SHsE @eR (Gl fEATSAR (FTGHL
@w ) | sl Glame ¢ 3-i3e | afEfae GiEE ¢ 363
-1 2 9 8 @ (] s & v
S, [Fedrs Mgyt gy |82 FRAEREE| > 2 34 ASEE e AoifEe w1 ¢ o gy S AyRbfes | - RAEEm  |[#) @99 Gl oled @eiea (GAICaE WIS, BB 4
oy R AT | A oy Afssatas grafeis STHIASE e A (F: 03900095000 :
AND1/ TR AP ST P (GAIEE WieETd, 99d [fEe wao s9@t | (www.btv.gov.bd) @ 0200019003 Email-gmbty.cte@gmail.con
EergIfwt A 1A AL S | T "2-000 oWt oFIE: sece
et E-mail-clonmdsafir@yvahoo.com
wiferrgeaad ) TR Gl Gilfage 2o
6! M
e B R NIVIVIVIVE BV TeTg
E-mail-zahidbtv(@yahoo.com
T 2230 (F)
3. |Mfewm/AGRE 383 FHEMACE [ 3 F71 APTAT M20ed g ¢ oo ARpasgen |opE a4y [Efea | fAmer  [ow an sl ceiza (GICE TS, BB (4
wiferersaaas R} [ECEICERARICIET QTNEE RT3 aruters FI: 0399909000
> (GRS WA 9qka e wam sigar st (www.btv.gov.bd) GFH: 0399VYIHVoY Email-gmbtv.ctef@email.com
PSS | g3 A2-woe (Gl (F15: d¢oo
> St Atad Al e ovig wfb s E-mail-clonmdsafir@yahoo.com
AR AR 932 AGFIES g TS [6P
Argfaf qifks s30e 2@

Crtvzen Chaner

(W~




3--

(s | owmam | o e | AcIGAE FAGA | sniea weds | GRS 932 TR A1 A AT, A | SR AR M, TA A4
g | e o | @irEwa wge A | sAfaeane Awfe TR, S 1 CHEAR CGECATETS (F1EH2
‘ (Af% 2ea) SR Gl o 3.ige | St G ¢ 3-( %
N 3 T e 8 — & T T — b v
o, |EemmTNE | 38R e | 3 3 4 AP ARER TR 6 e S sy fafen | (Rl |G G e cei i T | mmiEe WieieTs, BB (P
ATBTISE/S q Afapustaer faaea wafE STHAAIE =% dres (FTH: 02999995000
IR GE PO T TG N[ e I ERE fadifes wam (ﬂl\_’\li’l\;‘éﬂ,,’}‘;hd) FH; 00OV L I02 Eimail-gm_bg‘_.ggw_g_:_,g_gmil_mm
sifeergEead 24l Al FIATT S| o 72000 (&l (F1T: d¢oo
> ERIEd S fres age ¢ M E-mail-clonmd-aliayahoo.com
Ao/ Fife (Gl (@TE-d¢00
> wele AfweEa o= fea Al
ool FeMe/ER SFOIR /e
> 797 Afviaed e e ARmis oofb
TR 2t/ Afe 2opfioe S|
8, |weRlew MHMoE | 383 IAMACTH > 3 (APl zced 74 @ Sem| AW S S farEr @) S Gil: e PR (SR WICAGTR, BB (34
FATHACAE T/ T stfapastaye fFaaEa wratfef A3 Acata (FIT:03909099 500
FEAEAEEd » @AEE WieeE  d9ks efaegie/ @I 029090190 Email-embty.ctef@email.com
FAPR (16 SHREA AP AMT FI I AL-00¢ (&=l (@1S: Moo
ElSETl| E-mail-elonmdsalir@yahoo.com
o) G149 Il oy faye 39T
ét A
FH: 0299929590¢
E-mail-zahidbtv@yahoo.com
L T AL-230 ()
5

Crzen Charter




—

MEAEICRIECE RS

L FE] GREAW | O emiea Hedn s | ey areeg | eeein wtesty | o aae A Aafe | s ATAAR T 611 N, 4% T, | Chen FHEEE 2 AR, T A4y
| =e j ﬁ | Sl wEY AR e (ufw <) CETETT/EATGEAA (b1 e B (G AT (FTEHD @f2E 31
_‘ { Gferert o v 5 G ¢ 3.c93a
T T A o 8 | T - R s T i b
. [FITE Soatee CRATE Wi ] el MASTT | I ST ) [Rfife Realofd o7 911 [%) =19 AT 311574 ot (ST SIS, BB @y
S oo obta oo eies (4ibfs| 4414 e #fjite | 3w fers sics S (@G @) 4413 st @F14: 030v00Ivo0
FHAFS o W BB @en  evlybls SCam= @ileau- www.btv.gov.bd s (T4 0000WnWo Y Email-gmbtv.ctezen gmail.com
SRS SR [y eI NG bl et Hiea) ¥ q2-00¢ (Gl (F1: Moo
AL TG (T 6T fo/5]49 o ) o ey Agefdsters. E-mail-clonmdsatira vahoo.com
fFeita @ B6fs =i G A AT =) &1 Q1 Gifzge Ty
e fRereen A A
FIH: 039900 S0g
E-mail-zahidbtv@yihoo.com
: ¥ 42338 (¥) e _
b, TR SIS @99 (FAHSIT-2000  SpRATFIEN T g 4 & Gl (Hope)/ Ay SELEE L EREE e (@I WG, bhalS g
2= Rle Weel-aq(Hope) @ 5@t | @ @l (PE) 3= FIF: 03099995000
S AT | (PE) <34 faey | ey e Email-gmbtv.ctg@gmail.com
ANCE Slcw=al | SIREsig) (&l (FTE: dgoo
.3 #ifewifEe ot N »
FE | CREAN | ORI a9IEs | dreas seedg ARG G @42 AR Awle (3f 2ice) 11 AT Pl A, g S FATEIT W, I A9
el A g FIAGAY R T, @/ SAGEAT (@IS (ST (@TS72 S35 Brare
REREUESE] S Gléee ¢ 5.craa BRI @ 3-3a
d Q -] 8 4 1) ;| b
S | o1 (AM®) | > Ao sffeditig Ge | Ar2eE A @ SIS B S At G leton.aq G (Il AfEw Sare (AT IS, bEAT @
Gtz RIRIERIeE] A, 8% | www.blv.gov.bd | St -SSRy fours wret g1 WM FATHAEATTS (+1130w) FIA: 03000095000
2 St g | ey HACSH %, wigeg | (S AW WR- ) dfeFaread i GFA: odAFSE8HS Email-gmbtv.ctg@email.com
ST Sl ST, S0 (FE TGS b: 8,000/- E-mail-rahim03.btv@gmail.com (& (B1S: Sgoo
fwa, @ s9qt PG B3 b: 3,000/ (&l (FTB-3¢o0 I 2-000
of¥e et oata ug ) AR w3
FA @ Toifge a3 e SAIEb T
AT A9 RS 2129 4: ¢o,000/-, Rt *farag 3= b:
> Ak oo (fom) ©0,000/-
M e R s wetieaty
Eiletet RS 127 : dv,000/-, Reify Haraq I3
» woof- (fea+®) vag 30,000/~ (&l *ZA FSIS G G b: b,000/-
T gfefia B SR WP 03 (§2) IeA Fifars mzom 5
ST HOF F 9%t o Fae w9 932 B e SoR

Citizen Charter

(A




(HE | GREAN | Rl AMIcE A A Moo | G Seea) | (Tl @a2 AR SaTe (M ACE) | A [ 1o AqD, g | SR SAPOA AW, g A4
He A SICAq- T4 Al TR, G | (TR (G CATGETR (FTEH2
e @ffpfpter (il e 3-ciza | sifelae G e 3-0i3e
> 2 ] H @ L] 1 b
@G | 04 (3110) Shllaacia| > Al diodicn @] AROFAAA S | GATTS  q SEE e [6E - dfee G (@I TG, BhaT G
@ f3Fe Selieaba | wied AT, 4t HA0s | www.btv.gov.bd | EFE=H-93  SgE cl-sdfEares (FAfEme At (1% o1m) F1: 000009V 00
ISR A HelW, S ASTHIAT, (S AT AT | SIF6 A 9y e arzee G oM ALY ML Email-gmbtv.ctef@gmail.com
i fAewd, @R < GAIEb E-mail-rahim0} hiviergmail.com — [C&=T (FT8: d¢oo
Soq AR ogEl @18 =134 b: ¢o,000/- Gt (FTe-da o0 T Aol
4| E UL B (e a1 =12t49 91309 b: wo,000/-
Fuife @3 Ao e st
HAG eI =124 b: Mb,000/-
> fdfifas oo (f) =f4 a1l =1=0a4 A3 b: do,000/-
LIEEES LBk (=T %129 SIS FAH] GEHT b: ,000-
SAA4G I3 WA 03 (42) I fadifas
» woo/- (foa9®) w317 20 o 2o fF a3t o9l T40e
1 gfefae e A 932 T fipg Tofg e FRdfifae g
EUIEIESI 7G|
o, |4ifdlGe Sy | 0q (3TT9) FMEAM<H | > difds <iEwmeE, | TEem e [AARE A80™1 % b b,ooo/- @ TS e Git: afgs Teiiz CGICHE WA, BB g
Gfefe= Jedr faifae @rEe%@ | www.btv.gov.bd | e%a gl [Mdifae om b ARG es® (@rsem) I 0390008900
AGGHIIF/ (FAILSEA 3 ¢ | (CAGMIW e GREASHH-97  SFE - (@ oS8 Email-gmbtv.ctg/@gmail.com
rifAerasy HFEED) @ e SO/ fENT SRFGE AT E-mail-rahim03.btv@gmail.com |(&=l (F1E: d¢oo
ALCAGIFIA e dReE,  Sib (el (FTE-3¢00 A F2-00b
#fedicTa o b fres
A3 i » deof-  FA-gfefrE
“BTA FfErpag
AT
> R g aRw
2o, CHIPT/
S AW (/4
ey @ e
AT+
> fdfifis ey
% ¢ wiafe e
fadifas sii5)

Crtwren Charter




GRR AN

-

ARG TG,

Gl AUl A Aciladli $19EHg [ Grarsjen @3z ARCE Awle (A0 | SRR A 401 4 AT, G | Soion SHeeTE AR, g Ay
ag a3 A 3 #Ifey A1) TR, (GGl (BTEAT (G /SATEEE (F1EH
KL ST (Glarnl) @ 33 wfhae GRmEw ¢ 5-ci%q
> 7-‘37777 ) 4 (04 iy 1G] - b -2
8. |«fifer® Bomer|oq Gile) whlluacid > lfilas dicvmasa, FEIRS|  AREE AU G | > qeofaw A30P [ b: 000/~ |G G 12 Setil (GG TGS, BB (B4
Gfefsaa ey g (NARASTER 939 8 | www.btv.govbd | @ [Rdifas frg estq smemm |enRamaces («1nom) (FI: 02000095900
EARIERY) Anlde) o gEAEy ge| OIS AR i@ g =116 CFI: odbAbdIqHL Email-gmbty ctgf@gmail .com
REEHEEEEY qaizer, o Fees ¥ AT G- 97 St [E-mail-rahim03 hiv@gmail.com | (F18: 3¢oo A A2-00b
ALCAGAHI R Slldeead 4SS S A | (@18-da00
GICUICE] > Seof- FA-GREREE e
“AZAH 4 Fiferpiata gert
» R fm T8 9oy,
(wrel=yas e 2 e
AfFeeeds )
> [Rdfifas Azomamm F e
ieafe AR fAdfis
2119
¢. |CFfSFR- o (M) Frif=cm|fdifie amame, Rdfe| a2emNNe |3 Al A20m R b 3,000/ [SHIF G: A2 Geflz GG SIS, FRAN (9 |
REZAIE S @A (FAELSIE 2 8 | www.btv.gov.bd| @ fdifis frw esm s |FARRGAGS (@l30m) GFIH: 0300993000
AfewIt= HfAe) ¢ FEAem G| AeH AR [EEIECEIERS) @R odbAbdEBRD Email-gmbtv.cte@gmail.com
N2CF AR AT, i1 e A RS ¥ ALat GRfEe-aq 9 [E-mail-rahim03.btv@gmail.com [Caell (#18: d¢oo FH A2-vow
Seo/-  FA-GefAE e -SRI/ BIFsa ey |5 (FTe-3¢00
TR Zerarat
R fm F87 g,
@Es s 3fEw
(e o oo e
Afareieya af)
fRdifas aeeyama % e
SIS s AdfRs 16

Citezen Charter




G193

2 %’:|
eo!

7

N
Gletfontd g
[ECEEAE)
afedicid
FABTHH {13+

e

R

Glafe=ea gual
o et

30 Al

|

14l Ayl oA,

Arilenllzl dlEele

*-\l;l-'

FraleE SlGlE/

CRAE a2 Afeed ufo

AT AEH 434 ‘4'»131.7;13

Tfion FAESIR AR, o -4y

3 CHGED R e R (A <) TR, (GGl (PIEAT (STl AT (e
AT et @lace. ¢ 3-.c38 | afFtae GRceE ¢ -5
o) 4 B @ L) ' b
o1 (lle) Bllvac | > Lolilee wlcvaea, AR | AEeE AN 6|k eARE Ao [ b |G i @ Sels (GG SIS, GHA (b4
el U (ARSI SR 8 | www.btv.gov.bd | R000/- 8 FHifAe R [FAfRAGRTEE (417 019) @ 0200009000
) @ 2l G 30T, | (S e ;AT |7y AR [Adifae oitd [@=: odprardaanis Email-gmbtv.cta@gmail.com
il 14 ABIFEs 119 E-mail-rahim03 biv@gmail.com | (FTE: d¢oo, A A2-vob
» 3o FA-gleERIE BT > Ao GRSy (9T (R18-3¢00
tferaet=ia e e A-werE/furs
> b fm a9@3  wueg, LIE G AT
ctt/aa eta 2w (CHrelyeE
oo 2re et Afaiicg 3
> fdifas atsemmame @
aitcatfors sara fAdifas s
oq (®) IHACE|p RAdifie  oirawada, [difFs|azem a0 o|p oifas Ao @ b (G Gl 102 ez (GAITEE IEGIR, BN (@4
R et (ARSI F79 @ | www.btv.gov.bd Soof- @ fA4ifgs firg @oig | FARAGAEE (@rzem) (FH:03090995900
HfAw) @ BRIk @s SR, | (9 ATl I 9 fAfifis et (@9 odbabdaesss Email-gmbtv.ctgf@egmail.com
wJ1h e et P qesme GREfeEH-9g |E-mail-rahim03. btv@gmail.com |&ell (F18: Yoo, A A-vob
> Mof- FA-gfefmE  See GPE e/ (O (FIE-3¢00
=R T ST A4
» e g 9191 gudg,
ITe/ 9 STeTE AT (Crilsyes
ey 2re et Afaeiieeg Ff5h
» fdifas asem@Rm % e
e R Fdifas s

Citizen Chairter




sfles

(e[| omEeam | @il At e Aol e g ATIGA F14GAY | G Q3L AT AGTS | = A2 44101 A, 0 | e FHrdrg A, ga -4y
qe e T9 A1fE w9 (afw 41 A, G EA 1 HIeHe | (Eel/SHeEA (@TSg Sl
efEefErara drlen -1« 5-arge GRTE e 3-3e
Y - 8 @ TR T g b
b, |Gfifed o (ilw)  APllaci | lolilae eiuadty, RS [d20m MW 6| > dAAF AL [ b SRR G g1gd Gl (GHIEE WIS, BRI (4
GASHA @4l | e clnedida (FRGSIE 429 | www.btv.gov.bd »00/- ¢ fdifge frg | FAMRRGATET («18019) (FTH: 03999099900
GRafe=cia gual o Hlild4e) @ ey G |9 AMeUl Wi a4q A7 TS 2ea |@ia odbavdaai IZ-mail-gmbtv.ctgi@gmail.com
Tt [4eae! Az, et e Sl E-mail-rahim03 blvgngmail.com |(&=T (FT8: d¢oo, A A2-gob
AFSHIC ABOH51 A Recab > Ao GRfoRR-gg | (F1E-deoo
BRIEE! > Mo/ A--gfefEmre Bie SPE GA-o e
Atfergtara e STECHA AETH
> G g e gy,
(arteyes e gt Qe
Afeig =)
> fdfifae aReeyAaEs @
¢ girafFe s Adifse
S
S, |@GAEIGAE |01 (M®) INMACHE | > [HEe SiE@w-e, F0Ee [M2em AW 6|» AT 20PN [ b |G G [ Selz CETATCRE TS, GBS (y
COlEl/ag B/l | qedy arEseE (IARASIE 79 | www.btv.gov.bd 3,300/~ (2if6f B @6) |FAFAGAES (@13015) (T 03090995000
fafer= aarzE @ HEEe) ¢ gy G | © AeT IE a fAdiffs fFa ed3 @™ odbard3asss E-mail-gmbtv.ctg@egmail.com
Tz Bfs Eide 30, o FHEEA Aaeiq fdifae st E-mail-rahim03.biv@gmail.com |l (FT6: d¢00, TH AR-9vob
AIZCE AUl A RS > A GRIfSR-ag | (O (F1T-3¢00
» So/- FH-GfEfFmE e e -/ s
Aiferarg g ST A
> e Mg 309 geHg,
(19192 e gte UGl
Al <)
» fdifas asemyAama @
8 iafe waea Adfae
©jiG |

Citizen Charter




e

&8 | GREAN | Gidl Aalet e Aol FlGAg GG FAGAG | GIATF @A AT TS | AR AWA 41 ], G | CHeT AT AT, 30 -y
e 33l SItau= T iy (af 21te) FEE, @A CRIEAR | (et (TRt i
e SF A (Bl 90058 G ¢ 3-cige
N 3 © 8 @ . b Ty b
| so. |@GemiGa@ [oa Eie) 4bilvaci| - Lififae  wiwEsa, AR | TR0 AR 6| @AHE AZEE F b |GEE G Jfed Sl (GG SIGTE, BB (b4
cRtal/eTd BT/t | e CANAg (LI AF9 8 | www.btv.gov.bd | d00/- (#fEl Bfe @I5) |FATERTGATED (s1lt01m) I 03000095000
faifen< qarze Aelae) 8 AR @GS | S ASH AR o fadifae fFg oo |@a: odvabdaqni Email-gmbtv.ctei@gmail.con
Fame B Giba 30, i Fag bRrEs s fdifae it E-mail-rahim0:* hivgngmail.com |(EEl (@FIG: deoo, FH AL-0ob
SIS0 A1 > Seof- AR-GiEfEE  BreA > A Glafesm.ag (G @18-3¢00
ferpiara et SFE -t/
» b g e g, SIFGA AT
(s Ao e Wemt
sifariedg o)
» fdifts ageEyaa & o9
Scalfse W fdifae ont)
3, |REteq pfesdta | piifrs pigda| > fEea gfee gur, fQuwem [Resa == of aeaom GferfE=eTa (et s aiqe (IR I, GBI @
AW G ABIE |G ©IfFegE|  FEn Semd TR | www.btv.gov.bd [SRgE fdifis R |Reen G2 (F: 03099003900
fRwatsiq aEEE| e PIGIE] -t/ fewrs | (9 “ted I B (G| AYATTY @ | @ H-03000095m00 Email-gmbtv.ctgigmail.com
@19t #b1eaa vwe: | b w41z A1 i3 S31e64 | babulmia.bivwemail.com (STl (FTE: oo, I F2-vob
oo (f&m) Frdfuzm 4td| 5 Ifre dvia Restamrerg =1, o (-oER/AT ST O @S-35 00
fabfs'a s gfesa| oo, afdete, =6 st g1g FCT A
AWM S AR RersE And 93 SEeIE
A7 qA"Y [ 2| & 909 23|

Citzen Charter




2.0 S (11
[ s G AN Ol Amiciicde | drareE wiieda | aciean sttasty CIRIET @32 SINIR 7 42004 A, I | CHfed SRed A, ERERL)
BN 333 FEA F AR | ey oiwfs TR, (S SAWN A I | el S Taed (Presig Sl
3 (1l A SfEFFEE @GlA0H 1 9 5% Gfew= @ 3.cge
5 ¥ o il 8 ¢ o Y b
d. | eIEeE e afpijoe () erfvaonE  ReTE e e A =1l RANEEr o st s CEHICE AT BB @4
A (A9 Eal] e vao ks AEFTA! ARBIA G (#4#1151-1) (F1F: 020009900
RlSERL o] (FH: 0390999 INH Email-gmbtv.ctgf@email.com
E-mail-ctgadbtyv)o v pmail.com |I% 72-0ob, (&= (FTS: S¢oo,
FHAHL-wow, (G4l (F14-d¢oo
X |[FHESEmE [ der| 0a () eRReE| | wiqaers FheAe #1541 R [ g fan (ST TGS BBl @
siffe A ¢ s Ay sur| oy faf¥e sitawa «Aa AZPIRA ATBIeTE (=115 (F: 02000095900
e @ #2fE® wy@m g (g4t (FH: 0300099594 Email-gmbtv.ctg@email.com
Tyl Oafds (A A aaane E-mail-ctgadbtv96i/gmail.com [T¥ F2-0ov, @& @FlS: Moo
AT/ ey b S ey I A2-009, @l (#16-3¢00
SR Fa wfEm)
o, ) ufEe g 04 (311®) Frdfuae | Ffifas w2 g aivrer S5 =t Ay | e s fa (I WG, 6B @ |
Ty HETHHHZ ST FLHIA ATBIET (#14(157) (F1: 03090095900
GFTA: 020099953958 Email-gmbtv.ctg@gmail.com
E-mail-ctgadbtv96iigmail.com |§¥ F2-00b, (@@ (F1S: Moo
T 72000, G (T18-d¢oo
<) =3 Ream= g6 oq (31®) Frffvaer | it wacy g arerers =137 =1t ey | et s e CEHITRE WIS, bBATY (%
Ty ASTAHZ HEH4G AN AT (#41157) CFlA: 03900995900
(T4 020000908 Email-gmbtv.ctg@gmail.com
E-mail-ctgadbtv96@dgmail.com | (F1S: d¢oo
T 4200w, (@@l (F1T-d¢oo g A2-00y
) 3f2: LA™ () B SgT [oq (Me) FrtEEE| > YL FEACH A4 = =t Ay | emi g e G WIAGTS, BT %
ey I | ST A ATIBIET® (ST (FI: 02090995900
> ot diserg s o (FlH: 023999995958 Email-gmbtv.ctg@gmail.com
5B cifeweniz E-mail-ctgadbiv96@email.com [F¥ A2-vov, (Gt @TE: 3¢oo
ARG TG A A2-vov, GEl (F1E-¢oo
Wit

Citwen Charter




==y Q==

BT CREAE | i daleet i e ACIGAN Fag ARG FNGAY | ORI @92 AR AAAE FAP A AN, o AR, | S FAPOIE AR, A AaY
EH A w4 A1 Afaeeiy Awfe (G EATEEA (Hlors WlpHuE |/ EATEe ez afEhul
e (afw 21 et u B oy GRrE= e B-ciae
> o A ) ) 8 @ b q b
8. |feaas wg oq (31w) Flllwacia Al | [AiES wao st 15 =1l - RanEy G AP 4 (OTHITAE TGS, bBaT @4
» 363 gerad, befaa ARSI ARBIETE (=111 (F1: 03000995000
93, 3¢ (@oa (F: 0209909504 Email-gmbtv.ctg@gmail.com
Hop E-mail-ctgadbtv90ra pimpil com (Gl (FTE: Moo, TH A2-vol
¥ A FAGEA FeGAG A 429009, (&l (T Moo
(AT Ced) @A
e faasa
¢. | A Wl 09 (318) FfaeE Wy | > fAufifae wam s SR R G4 A fam (GAICAET WIAGIS, BT (4
AR ST, HZRIA ARBTE (2X51) @ 030000000
> eimee s<oE Tyl (FIF: 039900V Email-gmbtv.ctg@gmail.com
Bl E-mail-ctgadbtv96i gmail.com A A2-0ou, (&l (FE: d¢oo
> (8 (ISR d9uq, A 2000, (GEl (P1G-3¢o0
oS Afvaitay o,
viafaa fRaad viafam
> CoaifRsifl carweieg,
IR gorEa @
fstia wresia

Citizen Charter




) ST IR S 2=

e we | Afefoyalletes ol Aildg acis w480
3) fedifane wact s elwtca qaelpo wilcaq st eqta
2) B AL ACiHaN feo Alaeay =t
9) AeatGA 211y BlolaA dm-q +4!

8) A AfGaU (A0l i) Ay

@) [iwiee e (il spici 4R SATe e

8) wfear agea «afe (GRS):
Tl 2T SPiyR 20t WIfgelY F3F6H sfeet @it g1 fof st fics 354 2o fiate swfocs it F@ SR | WafEs T

F3 A2 P Al FAE T A @tacEtst FaE catsitratests Bt - faeifeg st
S, |wifirwsiie WSt st fare g5 3 wfsart fa=ife w5 (@faw) G Gl SIS @ wo (fa) #rdfu=s
FgH A AFFBTF ()

CFIF: 0209V959d
E-mail-ctgadbtv96@gmail.com
A FA2-d09, (&l (FIT->¢o0

2. |wferar faeafe st TdE s o4 7 SAle St HATeT 0 (f7) rdfast
neaa= GEfe=m
CFI: GEH>O22
dg@btv.gov.bd
dgbtv@yahoo.com
o, (S FAEG! [0 A S frs g o | S@eer sfear game o A5q o (F15) Tt

G AT, AL ABATH, 6T
www.moi.gov.bd

Citen Charter




2

et slelefeTed! IR TR
e B PR @ AT GRAfw
arn b2 b R BBt )

www.btv.oov.bd

ifags 0] TP 380 Isit

T2-5¢.¢8.5¢89.035.b9.889.59. (9
. R0. 08 20 TFIRF 03¢ o

fRame e GRfe=, 5B @rHR eI GRT 2viw dfufs (Gt 51T9)
ST AT (SEI2-CTe59/303¢) (Al

@8 HR-5¢.¢8.0000.035.0b,005,38.1¢, SIfF: dir.05.3038

Corfer ey s@ettas Afeefes ™ GRfem, sham @ws Temeim @Rt 2w
Ay (Fiibrary 51517) S it Fmw w=elf® ¢ ey I AR &= 9@ A R 91
Rlall

bk % ey 99 ......... et m\
QU.%.MM
G ST (IPTZA
(G IS SIS (B wl:)
(FH: 0390VWaSWoo (FTZF)
E-mail: gmbtv.ctg@gmil.com

ERIE e
eI Geifesw
M NS, AT
GI<T|
e

B> TR BB GRS, Sieetion GRS, e, W(emammmmmu
ox| Frtery FfF|




