(98 Sifad @ T efegiors)

AT BRRTCaIICre! forgel S
ABHI-¢/q, NS AT G, *19-3- ;\‘W
I F94, BIFI-d04 %[‘hﬁ@@
BesT e AfSer et %!m‘f
www.btrc.gov.bd
8 T S8OR AN
M 979 58.92.0000.000.%00.99.0005.33.39¢ S . 1 08

T97: IBREDE GIRT AV FIFIR/@TIIR 11G-3 Biifss 29703
@ BT 8 BRI ORI AFF 2- $8.00.0000.000.050.5.0000.59.Ub, ORI 0 FEA,
03y f3:

Toiare REW 8 q@g A@d @fFrs SHE IR @, THEED 8 (RIS JIREH T oiers *Hw I a=7 & a3t
TEETAS @2 AP G THIRCAD BIfFe e iy ety e daew ||G-(Ad &y [Riberafn W QTG LTSl
BT oFS F908 TAMCTR &) BIF 8 GIRTRITar fRets (2 91 & 3R ~[RISICo A 2[6ad LT
TR FHS BIIPI0 S = |

TSI, HHITR) T et e |G- & T Brifee @3 Brificesa A omi ¢ e s fifksce armedm
‘Penalty’ =$s1z Quality of Service & Experience-& fi@war faw 2fsft o wms Fswe ‘Grade of Service
(GoS) et 2w F41 JCeM:

I/ International Internet Gateway (1IG) S3CILIAIME &= Giifzes
IIG Tariff, BDT/Month

Floor- Ceiling
lIG BW Slab (price/Mbps) in Tk.
1-5000 Mbps 160-210
5001-10000 Mbps 150-200
10001-25000 Mbps 140-190
25001-100000 Mbps 130-180
100000 Mbps & above 120-170
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GRADE Quality of Service (QoS) Quality of Experience (QoE)

Multiple Upstream redundancy Up Time :99.9%
PoP with Multiple NTTN path redundancy Down Time : Maximum 526 minutes a Year

A 24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Client’s Login to Customize Report Penalty to operator against GoS
Upstream redundancy Up Time :99.00%
PoP with NTTN path redundancy Down Time : Maximum 5,256 minutes a Year

B 24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Customized and monthly report Penalty to operator against GoS
Upstream redundancy Up Time :98.00%

c PoP with NTTN path Down Time : Maximum 10,512 minutes a Year
24/7/365 NOC and Care Service Key Account Manager (KAM)
Templated Monthly Report to Client Penalty to operator against GoS

NOTE : Any interruption due to failure of NTTN, Submarine or DOT devices (ie. DPI) will be excluded from this uptime.
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