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BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION
Plot # E-5/A. Agargaon Administrative Area, Sher-e-Bangla Nagar, Dhaka-1207.

Regulatory and Licensing Guidelines for

National Infrastructure and Connectivity Service Provider (NICSP)

INTRODUCTION

Bangladesh Telecommunication Regulatory Commission (Commission) is empowered under
section 36 of the Bangladesh Telecommunication Regulation Act, 2001 (Act No. XVIII of 2001)
(the Act) to issue a License for the operation and provision of telecommunication services, and to
determine the eligibility criteria and other general terms and conditions of the License.

Over the past decades, Bangladesh's telecommunications sector has undergone profound growth
and transformation, establishing itself as a cornerstone of the nation’s digital ambitions and socio-
economic development. From its initial phases of liberalization to its current role as a key driver
of digital inclusion, the sector has made significant contributions by enhancing connectivity,
promoting financial inclusion, and fostering socio-economic integration. The existing regulatory
framework required urgent reform to address critical gaps in telecom infrastructure development,
broadband expansion, integrated digital service delivery. infrastructure sharing, and inclusive
access-particularly for youth and rural communities. In alignment with global trends toward open
licensing. transparent governance, and shared infrastructure, the Government felt the necessity to
modernize its regulatory institutions and frameworks to enhance regional competitiveness, ensure
digital sovereignty, and attract sustainable investment.

The global telecommunications sector is evolving through continuous technological change, and
Bangladesh must adapt its existing hierarchical and fragmented licensing framework to remain
future-ready. With this backdrop, the Government has issued the Telecommunication Network and
Licensing Policy, 2025 (hereinafter referred to as “the Policy™) on September 18, 2025. with the
vision to streamline regulatory mechanisms, promote a level playing field, elevate service quality,
and foster sustainable innovation.

3 'y




1.4

1.5

1.6

1.7

1.8

1.9

Having given due consideration to the principles of transparency, fairness, non-discrimination and
all other relevant principles., the Commission has decided to issue Guidelines on Licensing
Procedure of National Infrastructure and Connectivity Service Provider (NICSP).

These Guidelines, along with the terms and conditions of the License, shall be read in conjunction
with the Act, any subsequent legislation, and prevalent laws or sector policies framed by the
Government, and other rules, regulations, decrees, orders, decisions, guidelines, directives and
documents of general application issued by the Government or the Commission from time to time.
The Act specifically provides that the establishment, operation or use of telecommunication system
including radio apparatus and provision of telecommunication services in Bangladesh without a
License is an offence, punishable with imprisonment or a fine or both.

National Infrastructure and Connectivity Service is an approach to ensuring optimum utilization
of telecommunication resources, land, infrastructure and power to reduce environmental hazards:
to reduce the CAPEX and OPEX: to achieve higher economics of scale; to promote healthy
competition by reducing the entry-cost for new entrants; and to reduce the wastage of land route
to develop telecommunication network and infrastructure and connectivity.

National Infrastructure & Connectivity Service includes the requirement to establish and to lease
out/rent out of nationwide fiber optic backhaul transmission network. and tower infrastructure on
a non- discriminatory basis to other service providers. These guidelines arc to be read along with
the Act and any other relevant Laws, Rules, Regulations and in conjunction with the respective
operator's license conditions.

The Guidelines may be withdrawn, revised, updated or amended from time to time taking into
consideration various factors including but not limited to any threat to public health, national
security and of Court orders.

This guideline is approved by the government and shall come into effect from the date of its
issuance by Bangladesh Telecommunication Regulatory Commission (BTRC).

DEFINITIONS, INTERPRETATIONS AND ABBREVIATIONS

The interpretations and definitions of the terms used in these guidelines are annexed herewith as
Appendix 1

TITLE

The Title of this license shall be “National Infrastructure and Connectivity Service Provider

(NICSP)™.
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4.1

4.2

43

44

4.5

4.6

4.7

4.8

OBJECTIVES

These Guidelines are intended to provide an overview of the licensing and regulatory framework
for Applicant(s) seeking to obtain License under these guidelines to develop, build. maintain and
operate telecommunications transmission facilities and tower infrastructure.

This Licensing framework is intended to foster effective competition. promote cost-effective
infrastructure development, and support the nationwide deployment of robust transmission network
and tower infrastructure facilities.

NICSP License shall be a facility and infrastructure-based license, authorizing the development,
operation and sharing of telecommunications transmission facilities and tower infrastructure.

NICSP License aims to address the existing congestion and safety risks arising from the excessive
and uncoordinated deployment of overhead optical fiber and wired networks in metropolitan cities
and municipalities. Through this licensing framework, the Commission seeks to promote the de-
cluttering and rationalization of telecom infrastructure, ensure efficient utilization of national
resources, and minimize redundant network deployments by multiple access network operators
within the same geographic areas.

These Guideline have been prepared considering the objectives of the Government to create
Transmissions network and Tower infrastructure with a view to separating Transmission Network
Services. tower infrastructure services and related passive infrastructure from Access Network
Services.

To maximize the use of Transmission network and Tower infrastructures facilities including but
not limited to Passive Infrastructure, optical fiber, mast. base station sites, towers, inhouse wiring,
local loops etc. to enhance sharing/leasing/rent out and reduce duplication of investment for such
facilities for licensed telecom operators and any other authorized users declared by the
Commission.

To promote the availability of wide range of cost effective and competitive telecommunication
transmissions network and tower infrastructure throughout Bangladesh by ensuring optimum
utilization of telecommunication resources.

To minimize the environmental effect, to ensure minimum fiber installation, occupation of land
space, reduce power consumption and maximizing the utilization of existing transmission network
and tower infrastructure installations.




4.9

4.10

5.1

6.1
6.2
6.3

7.1

To ensure optimum utilization of the operators’ capital expenditure on transmission network, tower
infrastructure and telecommunication resources, therefore facilitating the whole sector.

To ease pressure of network rollout and cost management from operators, allowing them to focus
on customer service in a highly competitive and customer-centric industry.

LEGAL REFERENCES (INCLUDING DISCLAIMER)

The following are the principal legal statutes governing the telecommunication industry in
Bangladesh:
(1) The Bangladesh Telecommunication Act, 2001 (Act No. XVIII of 2001).

(ii) The Wireless Telegraphy Act, 1933 (Act No. XVII of 1933) and The Telegraph Act.
1885 (Act No. All of 1885), for matters that are not covered by the Bangladesh
Telecommunication Act. 2001.

(iii)  Any Rules/ Regulation/ Directives/ Instructions/ Directions/ Decisions made by the
Commission.

LICENSING MODEL, CATEGORY, DURATION
The issuance of NICSP License shall be subject to an open licensing framework model.
The duration of the License(s) shall initially be for a term of 15(Fifteen) years.

The Commission will award National Infrastructure and Connectivity Service Provider (NICSP) to
entities as per market demand, telecommunication policy. national interest and resource optimization
etc. to provide nationwide Transmission Network and Tower Infrastructure service to ANSPs,
Licensed telecommunication Operators and to other authorized users.

ELIGIBILITY
Basic Requirement

7.1.1  Bangladeshi entities (consortium, partnerships and companies registered under 'Joint
Stock of Companies and Firms' under the law(s) of Bangladesh) are eligible to apply for
NICSP License. However, Bangladeshi entity may have NRB and/or foreign entity as
partner. A partnership/consortium of NRB and/or foreign entity without Bangladeshi
partner (company/partnership firm owned by the Bangladeshi citizen) is not eligible.
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7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

In case of foreign entity applying together with Bangladeshi partner, foreign equity is
limited to maximum 65% (sixty five percent). The foreign partner shall invest equal to its
percentage of ownership through direct FDI or through the scheme of arrangement in
accordance with law. No loan from any Bangladeshi Scheduled-Bank/ Financial-
institution/ Leasing-Company can be raised for the foreign part of the investment. But to
meet roll-out obligations. the local partner(s) shall be entitled to raise fund from local and
foreign banking/financial sources: but the debt to equity ratio shall not exceed 80:20.

In case of NRB applying together with Bangladeshi partner. there is limitation on the
quantity of foreign equity as per policy. NRB shall invest directly in foreign currency and
no bank loan from any Bangladeshi Scheduled Bank/ Financial Institution/ Leasing
Company shall be raised for his part of the investment.

The License shall be awarded by the Commission subject to fulfillment of the terms and
conditions of these guidelines.

Applicants for an NICSP license shall demonstrate adequate financial and technical
capacity, including a minimum committed investment of BDT 200 crore over the first
three years. However, the Commission. in applicable case, may allow revised timeline to
complete such investment. This investment shall be used to fulfill roll-out obligation,
transmission network, and tower infrastructure development/acquisition, and for
operation, and maintenance.

Existing Nationwide Telecommunications Transmission Network (NTTN) Licenses and
Tower Sharing Licenses shall be given the opportunity to migrate to the NICSP license.

7.2  Ownership (cross-layer licensing ownership, foreign shareholding ete.):

Cross-layer licensing ownership

2.1

722

A single legal entity shall be eligible to hold only one (01) NICSP License at any given
time.

Entities holding an Access Network Service Provider (ANSP) License or an International

Connectivity Service Provider (ICSP) or Non-Terrestrial Networks and Service Provider

(NTNSP) License shall not be eligible to obtain a NICSP License.
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7.2.3

7.2.5

This restriction mentioned in clauses 7.2.1. & 7.2.2 shall extend to any shareholder,
owner, or partner of the applicant. However, this provision (clause-7.2.3) shall not be
applicable for new licensees/applicants with any foreign ownership.

In the case of a new license application, where any shareholder of the applicant holds
shareholding in any other license (except for applicants with any foreign ownership), such
shareholder shall, as a condition of the grant of the new license, submit an undertaking at
the time of license issuance stating that the shareholding in the existing license shall be
transferred to an eligible person or entity within six (06) months from the date of issuance
of the new license.

Any attempt to circumvent this restriction through nominee arrangements, cross-
holdings. or layered ownership structures shall be treated as a material violation of license
conditions and shall attract regulatory action, including refusal, suspension, or
cancellation of license.

Foreign Ownership

7.2.6

7.2.7

729

For new licenses. up to 65% of foreign ownership shall be allowed if the investment is
made through fresh identifiable FDI or through any scheme of arrangement in accordance
with law.

In case of a foreign entity applying together with Bangladeshi partner, foreign equity is
limited to 65%. The foreign partner shall invest either through direct and transparent FDI
or through acquisition of shares through a scheme of arrangement in accordance with the
laws of Bangladesh.

The applicant with foreign shareholding. in case the foreign shareholding is owned
through a lawful scheme of arrangement, shall have minimum 03 years of experience for
successful tower infrastructure or transmission network business or operation and
maintenance on the date of application.

For NICSP licensees licensed prior to the adoption of this policy (migrated from
NTTN/Tower Sharing License). foreign shareholding shall be limited to a maximum of
65%, with exceptions only where inter-governmental agreements are to be respected.
Given the capacity of the local economy, a grace period of up to three (03) years from the
date of policy approval shall be granted to ensure full compliance with this provision.




7.2.10

7.2.11

12.12

NICSP licensees, licensed prior to the adoption of this policy (migrated from
NTTN/Tower Sharing License), with majority foreign shareholding may seek to
regularize or increase their foreign equity-up to a maximum of 65% - only upon the
introduction of fresh capital investment. subject to regulatory approval and compliance
with applicable investment and licensing guidelines.

Entities licensed under the Foreign Private Investment (Promotion and Protection) Act,
1980, those covered under Bangladesh’s commitments pursuant to the General
Agreement on Trade in Services (GATS) or similar acts, shall be exempt from the 65%
foreign ownership cap and may hold up to 85% foreign equity. provided that:

a) their licensing terms and shareholding structures remain consistent with the
original authorization, and
b) they comply with all prevailing legal and regulatory frameworks

To ensure domestic capital participation and align with national development objectives.
foreign-invested NICSP licensees eligible under Clause 7.2.7 shall maintain a minimum
of 15% equity participation by local investors, through one or more of the following
modalities:

a) Joint venture arrangements with local partners.
b) Initial Public Offering (IPO) on a recognized stock exchange in Bangladesh: or
¢) other investment structures approved by the Commission.

100% local ownership of NICSP licenses shall remain fully permissible for domestic
investors electing to retain complete equity control.

7.3  Disqualification

7.3.1

1i.

Applicant(s) shall be disqualified from obtaining a License if any provision listed in sub

clauses-(i) to (vii) below applies to its owner(s) or to any of its shareholders or partner(s)
or to the Applicant(s) itself-

he is an insane person:

he has been sentenced by a court under any law. other than this Act. to imprisonment for
a term of 2 (two) years or more, and a period of 5 (five) years has not elapsed since his

release from such imprisonment;
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8.1

8.2

iii.

V1.

vii.

732

ii.

iil.

iv.

he has been sentenced by a court for committing of any offence under the Act and a
period of 5 (live) years has not elapsed since his release from such imprisonment;

he has been declared bankrupt by the Court and has not been discharged from the liability
of bankruptey:

he has been identified or declared by the Bangladesh Bank or by the court or by a bank
or financial institution as a defaulter loanee of that bank or institution;

his license has been cancelled by the Commission at any time during the last 5 (five)
years:

He is convicted of any violation of the Act or any license condition.

Without prejudice to any other remedy that may be available to it, the Commission
reserves the right, on the recommendation of the Evaluation Committee, to disqualify any
applicant and forfeit its money for any of the reasons set out below:

Inaccuracy or misrepresentation of any facts in any part of the Application which is mala
fide;

[llegal conduct, disruption during the evaluation, or indulgence in improper attempts to
influence the outcome, or delay the process:

Any “corrupt practice” meaning the offering, giving, receiving or soliciting of anything
of value to influence a public official in relation to evaluation process; or

Any fraudulent practice or misrepresentation of facts in order to influence the results of
the evaluation process established by the guidelines.

AVAILABILITY OF THE LICENSING GUIDELINE

This guideline is available in the BTRC website: www.btre.gov.bd for information only. The
prospective applicant willing to submit the proposals/offers, shall collect it from the Commission’s

website.

The Guideline which includes prescribed Application Form, Generic form of License and
application information instructions will be available in the office of the Commission.

SCOPE OF THE LICENSE
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

The licensee shall provide transmission network and connectivity facilities and services, tower
infrastructure facilities and services, passive infrastructure, associated services and any other
services, as directed by the Commission. to the licensed telecommunication operators and
authorized users.

The licensees shall be permitted to build. maintain and operate optical fiber-based transmission
facilities and tower infrastructure as well as towers, masts, poles, or other passive infrastructure
anywhere in the country for the purpose of leasing and sharing. Licensee may also provide
ancillary and associated services related to their facility-based operations.

Subject to regulatory approval, NICSP licensees may deploy wireless and other new technology-
based solutions to provide high capacity backhaul or transmission connectivity.

NICSP licensees providing optical fiber-based transmission services shall be responsible for
deploying transmission networks up to the Union level. These services may include dark fiber and
capacity lease options, offered in accordance with market demand. The obligation may be fulfilled
either through the development of proprietary infrastructure or through leasing or rental
agreements with other licensed entities.

In addition to backhaul transmission services, NICSP licensees shall be authorized to provide last-
mile connectivity and last mile tower connectivity upon request from CMSP and FTSP licensees.

Any transmission route that is not covered by NICSP licensces might also be considered as last
mile. ANSPs may develop, built and maintain their own fiber and tower, in case such facilities are
unavailable from NICSP, according to compliance with clause 14.10.

The licensee is authorized to build, operate and maintain transmission networks in municipal
(Pouroshova) and city-corporation areas and may provide such distributed transmission services
to ANSPs.

The licensee(s) will lease-out / rent-out its facilities for a specified lease term / rental term not
exceeding the NICSP license duration.

The licensee and the operators shall come across with a Service Level Agreement (SLA) for
Transmission network and Tower Infrastructure Sharing. The licensee shall submit the draft SLA
to the Commission for necessary vetting.
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9.10

9.11

9.12

9.13

9.14

9.15

10

10.1

The Licensee(s) will be entitled to lease or share or sub-lease any of its systems or any apparatus
or facility to others without any discrimination. The Licensee(s) shall file all concluded lease
agreements with the Commission.

The Licensee(s) shall have an obligation to connect the Tower infrastructure to the systems of
any other Licensed Telecommunication Operators and ensure compatibility.

Fiber-optic based transmission network and tower resources, which are under the scope of NICSP
License, cannot be built and owned by CMSP and FTSP licensees.

NICSP licensees may also, if such decided by the Commission, provide domestic voice
interconnection or internet peering services to ANSPs. The eligible entity to provide voice
interconnection service shall be selected through a competitive process conducted under regulatory
supervision. The Commission shall issue separate guideline/directives/instruction in this regard.

The Licensees shall be entitled to take lease of transmission network and Tower infrastructures of
other entities.

For transmission facilities. the NICSP may provide any of the following forms of transmission
media or services to CMSPs. ICSPs and FTSPs, based on their requirements and subject to
applicable licensing conditions: Dark Fiber, Lit Fiber Capacity / Managed Bandwidth, Managed
Transmission Services . Wavelength Services, Passive Transmission Infrastructure, or any other
transmission medium or technology approved by the Commission.

LICENSE AWARDING PROCESS
Submission of Application

10.1.1 The applicant in applicant’s letter head pad shall include the documents mentioned in
appendix-2, appendix-3. appendix-4 and appendix-5. Each page of the application along
with purchased guidelines and all other supporting documents shall have to be signed by
the applicant’s authorized personnel.

10.1.2  The applicant shall submit non-refundable application/processing fees of BDT 5 (Five)
lac (excluding VAT) payable in favour of Bangladesh Telecommunication Regulatory
Commission in the form of bank draft or pay order form any scheduled bank of
Bangladesh.
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10.2

10.3

10.1.3

10.1.4

10.1.5

The applicant shall submit 2 (two) copies of its application with all the relevant
documents of which 1 (one) shall be original. The applicant(s) shall also submit soft copy
of all the documents in portable/removable drive with non-scanned and/or scanned format
to the Commission

The Commission reserves the right and authority to reject the application if it found that
the application has been submitted without complying with the conditions of these
guideline or any information or documents provided with the application is untrue.
inaccurate. incomplete or unacceptable for any reasonable cause.

Clearance certificate or report issued by the Credit Information Bureau (CIB) of
Bangladesh Bank, or through an authorized financial institution, for the Applicant and all
of their owner/partner/director/shareholder. as proof of financial soundness and non-
defaulter status. The report must be current and valid, issued no more than 3 (three)
months prior to the date of application submission.

Processing of Application

10.2.1

10.2.2

The applicant shall submit Application/offer/proposal for NICSP License to the
Commission in the prescribed Form duly filled-in, signed and sealed, together/along with
all other necessary attested documents and information indicated in the prescribed format
as appended in APPENDIX-2, APPENDIX- 3. APPENDIX-4. APPENDIX-5.

In the event the Commission requires additional information from the Applicant(s). the
Commission may request for such information, by writing to the Applicant(s). The
information requested is to be forwarded to the Commission within a stipulated time to
be decided by the Commission.

Application Evaluation

10.3.1

10.3.2

The License will be awarded through an evaluation process or any other process
determine by the Commission. The evaluation of the offers/proposals shall be carried out
in conformity with the provisions of APPENDIX-5 having total 100 marks.

The License will be awarded through an evaluation process. The Commission will form
an NICSP License Evaluation Committee to evaluate the applications/offers/proposals of
the eligible applicant(s) for NICSP license. The committee will evaluate the
applications/offers on the basis of the documents/information submitted by the

4
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applicant(s). After evaluation of the applications submitted, the Commission will select
the applicant subject to approval of the Government.

10.3.3 The Commission reserves the right and authority either to accept or to reject any
application at any time without assigning any reason whatsoever.

10.4 Requirements for Applications:

10.5

11
11.1

11.2

12

12.1

The applicant shall submit Application to the Commission in the prescribed form duly filled in,
signed and sealed. together with all necessary documents and information. The papers /documents
to be submitted by the applicant are appended herewith below as appendix 2,3 and 4. Lack of any
specific documents mentioned in the Appendix 2. 3 and 4 shall not make the application invalid in
the event the Commission exempts any applicant from any listed document if and where reasonable
prior to or upon submission of the application. Where application for license is made under a Scheme
of Arrangement. the Demerged Entity and the proposed Resulting Entity shall submit such
documents as are applicable to them in Appendix 2 and 3 with necessary modification. The
Commission shall grant exemptions where submission of certain documents may be impracticable
for the Applicant.

According to the provision of the Act, the Commission shall notify the outcome of the application
for license within 06 (six) months from the application date.

LICENSE RENEWAL

Upon expiry of the initial term, the license may be renewed for subsequent terms, each of 10 (Ten)
years in duration, subject to the approval from the Government, payment of necessary fees and
charges, fulfilment of all conditions and requirements set forth in these Guidelines, and to such
terms and conditions, as may be specified herein and/or by the Commission at the time of each
renewal.

The licensee(s) shall apply before 180 (One hundred and eighty) days of the expiration of duration
of its license for renewal or else the license shall stand cancelled after the expiry date of the license
as per law. If the licensee continues its business thereafter without valid license, penal action shall
be followed.

MIGRATION OF EXISTING LICENSEES

In the case of migration of an existing license, where any shareholder of the applicant entity holds
shareholding in any other existing license. such shareholder shall, as a condition of the grant of the

14
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12.2

12.3

12.4

13

13.1

new license, submit an undertaking at the time of license migration stating that the shareholding
in the existing license shall be transferred to an eligible person or entity within six (06) months
from the date of issuance of the license.

Where an entity holds more than one license within the National Infrastructure and Connectivity
Service Provider (NICSP) layer (including but not limited to Nationwide Telecommunication
Transmission Network and Tower Sharing Licenses). such licenses may' be migrated and
consolidated into a single NICSP License.

Upon such migration, the rights and obligations of the existing licenses shall be subsumed under
the newly issued NICSP License, and the legacy licenses shall cease to have effect.

The NTTN and Tower sharing licenses awarded prior to this guideline. may be migrated to NICSP
license as per “Telecommunications Network and Licensing Policy 2025”. In the case of migration.
the migrated licensee shall adhere to the license duration as per the NICSP license.

FEES, CHARGES & REVENUE SHARING
Fees and Charges:

The Applicant/Licensee shall be required to pay necessary fees and charges to the Commission.
The following table summarizes the structure of applicable fees and charges. These fees and
charges are excluding of fees/charges/taxes imposed by any other competent authority of the
Government.

1. Application Fee/ Processing Fee | BDT 5 (Five) Lakh

2 License Acquisition Fee BDT 10 (Ten) Crore

x License Migration Fee BDT 5 (five) Crore

4. Annual License Fee BDT 3 (Three) Crore

5. License Renewal Fee BDT 10 (Ten) Crore

6. Gross Revenue Sharing 3% of annual gross revenue.

(a) Migrated Licensees and New
licensees with foreign
shareholding under lawful scheme
of arrangement - shall pay from
first operational year.

(b) Other New Licensee- shall pay from
3" operational year.

7. Social Obligation Fund 1% of annual gross revenue.
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13.2

13.3

13.4

13.5

(a) Migrated Licensees and New
licensees with foreign shareholding
under lawful scheme of arrangement
- shall pay from first operational year.

(b) Other New Licensee- shall pay from
3" operational year.

8. Bank Guarantee BDT 10 (Ten) crore

Application fee: The applicant shall submit the application fee of Taka 5 (Five) Lac only in the
form of pay order / bank draft and payable in favour of Bangladesh Telecommunication Regulatory
Commission with the offers/proposals which is nonrefundable.

The License Acquisition Fee: The License Acquisition Fee will be Taka 10 (ten) Crore. The
license will be issued after payment of the License Acquisition fee within 30 (thirty) days after
notification of award of license. Failing to pay the License Acquisition fee in due time will result
into cancellation of the awarding of NICSP license.

License Migration Fee:

13.4.1 The approved applicant shall pay the License Migration Fee within 30 (thirty) Gregorian
calendar days of being notified by the Commission of its approval of the application.
However, this fee shall be applicable only for migrating licensees.

13.4.2 The License Acquisition Fee already paid by the existing licensee shall be adjusted
against the applicable License Migration Fee on a pro-rata basis, calculated according to
the remaining valid duration of the existing license. For the purpose of such adjustment,
only the remaining complete years of the existing license period shall be considered, and
any fraction of a year shall be excluded from consideration.

Annual License Fee:

13.5.1 Annual License Fee. applicable for the first year of license period, shall be payable along
with the License Acquisition Fee or License Renewal Fee, whichever is applicable.

13.5.2  From the 1st anniversary of the issuance of the license, the licensee shall pay the Annual
License Fee to the Commission in advance, and which shall be applicable for the
subsequent years till the license validity date.

13.5.3 For migrating licenses, the Annual License Fee already paid in advance by an existing
licensee for the unexpired portion of its current license period shall be adjusted against
the payable Annual License Fee under the new license. For the purpose of such
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adjustment, only the remaining complete years of the existing license period shall be
considered, and any fraction of a year shall be excluded from consideration. ]

13.6 License Renewal Fee:

13.6.1 The approved licensee shall pay the License Renewal Fee within 30 (thirty) Gregorian
calendar days of being notified by the Commission of its approval of the application for
renewal of its license.

13.6.2 The Commission may issue separate  order/circular/Direction/decision/
directives/instructions/guidelines or alike instruments under any other name whatsoever
regarding Annual license fee / License renewal procedure and fees.

13.7 Gross Revenue Sharing: The Revenue shall be shared by the licensee as mentioned in the Clause-
13.1. with the Commission and it shall be paid on a quarterly basis within the first 10 days at the
end of each quarter. The total amount shall be reconciled on an annual basis based on the Licensee's
audited accounts for that year and if there has been any underpayment. the balance must be paid
within 90 days of the financial year-end of the Licensee(s). In the event of any overpayment by
the Licensee(s). the Licensee(s) may set off any excess amount against quarterly payments in the
next year. The percentage of revenue to be shared may be changed from time to time by the
Commission and the licensee(s) shall abide by it.

13.7.1 Annual Audited Gross Revenue: Annual Audited Gross Revenue of a period, for the
purpose of revenue-share calculation under the NICSP License, shall mean the total
income earned by the Licensee from all activities and services carried out in the ordinary
course of its licensed operations. as reflected in the audited financial statements, minus
the following:

a) Charges of lessors as well as charges (revenue shares) payable to other licensed
operators including, but not limited to other NICSP Licensees for infrastructure sharing
or related services:

b) Where the ordinary course of operation is defined as the combination of all services
and activities for which a NICSP licensee has been granted the License to operate in
Bangladesh.

13.8 Social Obligation Fund: The Licensee shall share the Social Obligation Fund (SOF) in
accordance with the prevailing regulations issued by the Commission. The amount shall be based
on 1% of the Licensee's annual gross revenue as mentioned in Clause 13.1. The Licensee shall
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13.9

13.10

14

14.1

14.2

14.3

make the SOF payment to Commission on a quarterly basis within the first 10 days at the end of
each quarter.

Delay in Payment of Fees, Charges and Revenue Sharing: All fees, charges, sharing of revenues
and payables, as described in these Guideline. shall have to be paid within due date. The amount
due may be paid within 60 (sixty) Gregorian calendar days after the due date, in which event, the
licensee shall make the payment with late fee at the rate of 15% per annum at the compound rate
on the outstanding amount, as fine/compensation, to the Commission. On exhaustion of the 60
(sixty) Gregorian calendar days as mentioned above, if the failure continues, the license may be
cancelled. However, the principal amount shall have to be calculated and paid along with late fee
till the date of actual payment or the date of cancellation of the license, whichever is earlier.

Payment Methods:

13.10.1 The Licensee shall pay all the required fees and charges etc. within the stipulated time
frame given hereafter. All fees, charges etc. paid by the Licensee are non-refundable and
are payable in favor of Bangladesh Telecommunication Regulatory Commission in the
form of bank draft or pay order from any scheduled bank of Bangladesh mentioned in the
Bangladesh Bank Order 1972. All payments must be made in BDT on/before the due date
for payment.

13.10.2 Fees and charges may also be paid through any other payment system approved by
Bangladesh Bank (e.g. BEFTN/EFTN/RTGS/NPSB) with prior approval from the
Commission.

NETWORK TOPOLOGY, CONNECTIVITY AND INTEROPERABILITY

The Licensee(s) shall provide transmission, tower infrastructure facilities and associated facilities
and services to Licensed Telecommunication Operators, and other authorized. The systems and
facilities of the Licensee(s) must be fully interoperable with existing and future standard
telecommunication technologies. equipment, and systems being used in Bangladesh.

The Licensee(s) shall ensure access to its facilities and services on a fair, reasonable, and non-
discriminatory basis.

The Licensee(s) shall not show undue preference to, or unfairly discriminate against, any Access
Seeker, whether directly or indirectly, in relation to pricing, technical conditions, information
availability. timing of access. or any other commercial or operational term.
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14.4

14.5

14.6

14.7

14.8

14.9

The Commission reserves the right to monitor, review. and direct changes to the access terms to
ensure continued compliance with non-discriminatory access principles.

All charges, service levels. and timelines for the provisioning of access shall be objective, cost-
oriented. and transparent, and shall not confer any hidden or indirect advantage upon any Access
Seeker or related party.

The Licensee(s) shall maintain sufficient provisions in lease or sharing agreements, expressly
stating the Lessee’s obligation to the Commission, ensuring that the entire system or facilities
established under this license are interoperable with standard telecommunication technologies.
equipment. and systems being used or to be used in Bangladesh by other operators.

The Licensee(s) shall facilitate neutral and shared infrastructure arrangements, including tower
sharing. passive infrastructure, duct sharing, dark fiber leasing. backhaul. and tower, mast etc.. to
promote efficient resource utilization and cost-effective deployment of telecommunication
networks.

The Licensee(s) shall include provisions in lease or sharing agreements so that they can provide
transmission capacity, tower sharing facilities. or other infrastructure access to Licensed
Telecommunication Operators and other authorized users without any discrimination.

14.8.1 Comply with all technical standards set or approved by the Commission. ensuring
interoperability with existing and future telecommunication technologies and equipment
for the seamless provision of services under these guidelines: and

14.8.2 Comply with all other access, interconnection, and infrastructure-sharing obligations as
stipulated in these guidelines or as may be issued by the Commission from time to time.

Licensees shall submit GIS route maps and capacity plans to BTRC: BTRC may publish a national
availability map for open-access infrastructure.
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14.10 Transmission Network and Tower Infrastructure Deployvment by ANSP:

15

15.1

15.2

i.

ii.

ii.

iv.

Where ANSP requires transmission network or Tower infrastructure, they will place
requests to all NICSPs in written.

NICSPs shall reply to the availability or willingness to build the facility in writing
within 30 days of receiving such requirements. This reply shall include all details of
the availability of the requested infrastructure and financial proposal for lease/build.
Upon receiving the work order from ANSP, NICSPs will deploy the Transmission
Network or tower Infrastructure within 90 days from the date of receiving work order.
If permission to build requested facility is declined by corresponding authority on
desired route/site. alternative routes/site will be explored. However, the above-
mentioned timeline shall be followed in all cases.

In case the requested facility is not available or the NICSP is unable to provide this
facility. it shall send notification to the requesting ANSP. If such notification is not
received within 30 days from request, it shall be considered as a negative response.

If the ANSP does not receive any response from NICSPs within the stipulated timeline,
ANSP shall seek permission from BTRC for deployment of such facility and once
granted, shall complete the deployment within 90 days. ANSP shall notify BTRC of
the completion of the deployment. The ANSP shall be responsible for maintaining and
operating the transmission network and tower infrastructure built under this provision.
This facility shall be used for its own purposes.

OPERATIONAL/ TECHNICAL OBLIGATIONS, AND STANDARDS AND PUBLIC
WORKS:

The Licensee(s) is authorized to develop. build, acquire, rent. lease, operate, and maintain
nationwide transmission network and tower infrastructure facilities, including but not limited to
optical fiber networks, cable, towers, ducts, tower, mast, pole, passive infrastructure, and other
associated systems, for providing services to licensed telecommunication operators, and other
authorized users. Deployment of wireless, laser, or other emerging technologies shall require prior
approval of the Commission.

The Licensee(s) shall comply with rollout obligations as prescribed by the Commission, which
may include extending the transmission network and/or tower infrastructure up to designated
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15.3

15.4

15.5

15.6

15.7

15.8

15.9

15.10

15.11

16

administrative levels (e.g.. Upazila Headquarters) or other locations as directed. The Licensee(s)
shall establish sufficient nodal points and facilities to enable fair access for authorized users.

The Licensee(s) shall only connect and deploy equipment or systems that comply with the standard
telecommunication technologies and equipment approved by the Commission.

The Licensee(s) shall carry out all installation and maintenance work diligently, ensuring public
safety and compliance with all applicable laws, regulations, and directives.

The Licensees may build open-access common duct and cable corridors ensuring non-
discriminatory access to digital-infrastructure providers.

Adequate and appropriate compensation must be given to the NICSP licensees by the concern
government, semi-government & private entities for any applicable damages, claims, costs, or
expenses.

The Licensee(s) shall take effective measures to arrange and provide towers. poles, masts, and
related infrastructure to CMSPs in accordance with their radio network planning.

CMSP and NICSPs (tower operating licensees) shall maintain redundant/back up power solutions
or generators at cellular towers in disaster-prone areas to ensure network resiliency. BTRC may
issue directives on this issue from time to time.

For any transmission or infrastructure resource sharing by CMSP and FTSP both active and
passive shall be shared through licensed NICSP operator on mutually agreed commercial terms.

The Licensee(s) shall adopt effective measures to address environmental and health concerns, and
all other regulatory instructions issued by the Commission from time to time.

Commencement of Service:

15.11.1 The licensee shall start providing the service to its subscribers within 06 (six) months
from the date of license issuance. Time extension may be considered by the Commission
upon receiving of written application regarding time extension from the licensee stating
valid reasons thereof.

15.11.2 The licensee shall have to obtain necessary approval from the Commission before the
commencement of commercial service.

ROLL OUT OBLIGATION:
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16.1

16.2

16.3

16.4

16.5

16.6

Roll out obligation is applicable to the NICSP Licensee(s) who shall obtain license under these
guidelines. Rollout obligation period shall be counted 180 days from the issuance of license. The
other conditions of the guidelines shall remain same.

The obligation may be fulfilled either through the development of proprietary infrastructure or
through purchase, leasing or rental agreements with other licensed entities.

The NICSP licensee shall fulfill their rollout obligations either in Transmission network or Tower
Infrastructure.

The Roll out Obligation for Transmission Network is appended below:

16.4.1

16.4.2

16.4.3

16.4.4

16.4.5

The licensee (s), within 1st year of the license, shall have to provide transmission network
facility/connectivity in 50% Divisional headquarters.

The licensee (s). within 2" year of the license, shall have to provide transmission network
facility/connectivity in 30% district headquarters and 100% Divisional headquarters.

The licensee (s), within 3" year of the license, shall have to provide transmission network
facility/connectivity in 75% district headquarters.

The licensee (s). within 4th year of the license, shall have to provide transmission
network facility/connectivity in 90% district Headquarters and 50% Upazilas.

The licensee (s), within 5th year of the license, shall have to provide transmission network
facility/connectivity in 70% upazilas and 40% unions.

The licensee shall establish at least one nos. PoP/LDP per ward/ union in the respective area.

The Roll out Obligation for Tower Infrastructures is appended below:

16.6.1

16.6.2

16.6.3

16.6.4

The licensee (s). within 1st year of the license, shall have to build/purchased at least 100
Tower Infrastructure and provide support to the licensed telecommunication operators.

The licensee (s), within 2nd year of the license, shall have to build/purchased at least 250
Tower Infrastructure and provide support to the licensed telecommunication operators.

The licensee (s). within 3rd year of the license, shall have to build/purchased at least 450
Tower Infrastructure and provide support to the licensed telecommunication operators.

The licensee (s). within 4th year of the license, shall have to build/purchased at least 700
Tower Infrastructure and provide support to the licensed telecommunication operators.
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16.7

16.8

16.9

16.10

17

17.1

17.2

173

18

16.6.5 The licensee (s). within 5th year of the license, shall have to build/purchased at least 1000
Tower Infrastructure and provide support to the licensed telecommunication operators.

Any rollout obligations already completed and duly certified by migrated licensees under previous
license arrangements shall be deemed fully discharged. Such obligations shall not be repeated or
re-imposed under the renewed licensing duration.

The NICSP license holder is entitled to purchase/ necessary number of towers/optical fiber from
the existing ANSP operators who own towers and optical fiber in those administrative areas. The
existing Licensed Telecom Operators, other than NICSP, who are already using them exclusively
or has owned, shared, leased and rented Transmission and Infrastructure shall sell /roll back these
to the NICSP Licensee. In this regard. NICSP and ANSP can jointly exercise infrastructure
consolidation where applicable to avoid duplication.

To prevent duplication of Transmission or infrastructure in remote areas, BTRC may identify the
specific regions that require coverage and request Access Network Service (ANSP) licensees to
enter commercial arrangements with NICSP for providing service in these locations.

The Commission may, at its discretion, introduce an incentive mechanism for licensees who
establish, expand, or maintain infrastructure and connectivity services in remote. rural, or
otherwise underserved areas, with the objective of promoting equitable access and supporting the
Government’s policy goals for universal connectivity. Such incentives. where applicable. shall be
determined and administered by the Commission in accordance with the terms. conditions. and
procedures prescribed from time to time.

OBLIGATION FOR OTHER OPERATORS

The Existing Licensed Telecom Operators, other than NTTN and Tower Sharing Licensee. who
has already owned, shared, leased and rented Transmission network and Tower Infrastructure shall
sell /roll back these transmission network and tower infrastructure to the NICSP Licensee before
30 Jun 2027 as per Telecommunication Network and Licensing Policy 2025.

Subject to the provisions of the guidelines. existing telecom operators other than the NICSP
Licensee shall not be permitted to build/ rebuild/ operate/maintain/share/ lease/ rent their
Transmission network and towers infrastructure with other operators.

The Commission may issue separate directives/ instructions/ decisions/ order/ circular/ guideline
in these regards.

QUALITY OF SERVICE (QOS)

23

4/




18.1

18.2

18.3

18.4

18.5

18.6

18.7

19

20

The Licensee shall achieve the QoS standards as set out by the Commission from time to time
based on the recommendations/standards of International Telecommunication Union (ITU), other
standard organizations, best practices and maintain records of the same. The Commission may
inspect these records, and the Licensee shall furnish certified copies of such reports to the
Commission upon demand or at scheduled intervals.

The Commission may vary, change, amend. modify or revise the QoS standards from time to time
and the Licensee shall comply with the new QoS standards imposed within the time period
stipulated by the Commission. The Licensee shall submit to the Commission monthly/quarterly
reports as per BTRC prescribed format based on NICSP services on its compliance with each of
the QoS standards within the first five working days of each Gregorian calendar month, in such
form as may be stipulated by the Commission.

If the Licensee fails to meet the QoS standards, the Commission may take necessary actions and
so may impose the penalties set out by the Commission from time to time.

The Commission may carry out tests on the quality of the Licensed Services and the Licensed
System, and the Licensee shall extend full co-operational and assistance for the purpose including
provision of test instruments and equipment.

The Licensee shall install the equipment for monitoring its QoS as directed by the Commission
from time to time.

Licensee shall have the obligation to ensure the quality of services Regulations/Directives/
Instructions/Orders/Guidelines issued by the Commission from time to time. All such
Regulations/Directives/ Instructions/Orders/Guidelines shall be considered as integral part of these
Guidelines.

The Licensee may be exempted from its QoS obligation in case of force majeure such as natural
or man-made disasters, and any other factors which are beyond the scope of the Licensees provided
that it promptly notifies the Commission and other applicable Licensees of the facts and
circumstances. It shall take immediate measures to restore compliance with the QoS standards.

ADDITIONAL LICENSES, PERMITS, AUTHORIZATIONS ETC.

Licensee shall be responsible to obtain all necessary licenses, permits, authorization, permissions
etc. to perform its licensing obligation The Commission may render assistance to obtain the
foregoing from Bangladeshi Authorities only.

INTERRUPTIONS TO THE SERVICES
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21

21.1

The Licensee shall not interrupt or suspend the operations in the normal course of business. In case
of maintenance or unavoidable circumstances for temporary interruption. the licensee shall inform
the Commission and the relevant stakeholders with advance notice regarding such interruption or
suspension of the services.

TARIFF AND PRICING

The Licensee(s) shall. before providing any NICSP Services in the form of sharmgfleasmg /rent
out, submit for the prior approval to the Commission in writing:

i Tariff chart/schedule containing the maximum charges that it proposes to charge for the
NICSP services. and its justification for the charges.

ii. Description of the Tower Sharing services/ Backhaul transmission services, the terms
and conditions and all other relevant information which it proposes to publish to its
customers. The information to be published must be in a form that is readily available,
current and easy to understand.

iii. Customer application forms for NICSP services.

iv. The Licensee(s) shall not start providing any services before obtaining the approval of
the Commission for its tariff and shall comply with conditions as may be imposed by
the Commission.

v. The Licensee(s) shall obtain the written approval of the Commission before making
any changes to the approved tariff charges.

21.2  For subsequent sharing/leasing of Tower Infrastructure/Fiber Optic transmission, the Clause 21.1

22

22.1

22.2

is also applicable to the Licensed Telecommunication Operators and other authorized users.

SPECTRUM ASSIGNMENT

Subject to the prior written approval of the Commission and subsequent assignment of spectrum
from the designated microwave frequency bands, a National Infrastructure and Connectivity
Service Provider (NICSP) licensee may deploy wireless technologies and/or radio links solely for
the purpose of providing high capacity backhaul connectivity solutions.

The Commission may authorize the use of radio links only for specific segments of the
transmission or backbone network where the deployment of optical fiber is demonstrated to be
technically unfeasible, subject to technical verification and approval by the Commission.
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22.3

23

23.1

23.2

233

Notwithstanding the foregoing. the use of radio links for connectivity between Base Transceiver

Stations (BTS-t0-BTS) or between any BTS and the transmission network shall under no

circumstances be permitted to any NICSP.

BANK GUARANTEE (BG) AMOUNT

For ensuring the roll out obligation mentioned in Clause-15, the Commission shall call on the
Guarantee for the amount indicated below for reduction in favour of the Commission:

Year - % Reduction in BG Amount to be Reduced

Amount
I 10% Taka 1.00 Crore [BDT 10.0 Million]
2 10% Taka 1.00 Crore [BDT 10.0 Million]
3rd 10% Taka 1.00 Crore [BDT 10.0 Million]
4in 10% Takal .00 Crore [BDT 10.0 Million]
St 10% Taka 1.00 Crore [BDT 10.0 Million]

The licensee shall. within thirty (30) days from the date of issuance of the license. submit
unconditional Bank Guarantees (BG) in favour of “Bangladesh Telecommunication Regulatory
Commission (BTRC)” for the total amount specified in these Guidelines, according to the
prescribed format appended in Appendix-6 of these Guidelines. issued by a scheduled Bank
[Schedule to the Bangladesh Bank Order. 1972 (P.O. No. of 1972)]. The total Bank Guarantee
amount shall be furnished in 6 (six) separate instruments, 05 (five) Bank Guarantees, each
amounting to 10% (ten percent) of the total amount, and 01 (one) Bank Guarantee amounting to
the remaining fifty percent (50%) of the total amount.

Provisions for the first 05 (five) Bank Guarantees, each amounting to 10% (ten percent) of the total
amount, shall be as follows:

23.3.1 Each of these Bank Guarantee shall be directly linked to/associated with the rollout target
prescribed for each individual year, as specified in these Guidelines, and will serve as the
performance security for the respective year’s rollout target.

23.3.2 These Bank Guarantees shall remain valid until the Commission confirms satisfactory
fulfilment of the rollout target of each year.

23.3.3 Upon satisfactory achievement and verification of the rollout target for a particular year
within the stipulated timeframe, and subject to full compliance with all applicable
requirements to the satisfaction of the Commission. the corresponding Bank Guarantee
shall be released in favour of the licensee. However, any such release of the Guarantee
shall not have any effect unless the licensee has submitted a formal request for release
and the Commission has confirmed in writing the release.
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23.5

24
24.1

23.3.5

23.3.6

In the event that the licensee fails to meet the prescribed rollout target for any given year,
the Commission shall invoke and encash the Bank Guarantee associated with that year,
consistent with the rate of reduction indicated in rollout obligation. In case of such
encashment, the licensee shall re-submit the encashed Bank Guarantee within 30 (thirty)
days of such encashment.

The Commission may, at its discretion, retain the relevant Bank Guarantee pending
verification of rollout performance or resolution of any dispute relating to compliance
with rollout obligations.

For migrating licensee, the previous BG shall be duly carried forward and shall be duly
adjusted the differential amount. Migrating NICSP licensees who have already fulfilled
all the required rollout targets/obligations stated above, is exempted from submitting
these Bank Guarantees associated with the performance of rollout target.

Provisions for the sixth/last Bank Guarantee, which amounts to the remaining 50% (fifty percent)
of the total amount, shall be as follows:

23.4.1

2343

2344

This Bank Guarantee shall be kept and will serve as security deposit for all kinds of
outstanding and relevant dues payable under the provisions of the license.

This Bank Guarantee shall remain in force for the total tenure of the respective license.
For this purpose. this Bank Guarantee shall be submitted initially for 05 (five) years from
the date thereof. On the very next date of completion of the initial term, the licensee shall
submit Bank Guarantee for the subsequent 05 (five) years or extend the tenure of the
initial Bank Guarantee for renewed term of license.

In case of failure to make any payment within the stipulated time, the equivalent amount
of annual fee will be encashed from the Guarantee for each year or fraction thereof. The
Commission may encash the Guarantee to any extent to realize the outstanding dues/fines
as well. When the full Guarantee will be encashed by the Commission for non-payment
of outstanding dues. the Commission will take necessary action to cancel the license.

In case of failure to make any payment within the stipulated time, the equivalent amount
shall be encashed by the Commission from this Bank Guarantee. The Commission may
encash the Bank Guarantee to any extent to realize the outstanding dues/fines as well.
When this Bank Guarantee will be encashed fully by the Commission for non-payment
of outstanding dues, the Commission will take necessary action to cancel the license, if
the licensee does not resubmit this Bank Guarantee in full.

Licensee shall submit either a new bank guarantee of the same amount or extend the validity of
the existing bank guarantee to the commission at least 30 days before the expiration of the bank
guarantee.

LAWFUL INTERCEPTION, MONITORING AND COMPLIANCE

The Licensee shall establish and maintain connectivity with both online and offline Lawful
Interception (LI) systems of the designated LI authorities. The Licensee shall implement all
necessary technical and procedural capabilities to ensure full compliance with the LI requirements
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24.2

25
25.1

25.2

253

26

26.1

26.2

26.3

prescribed by the designated LI authority.

The Licensee shall provide both online and offline monitoring capability to the Commission as per
Commission’s requirement.

INFORMATION, CONFIDENTIALITY AND PRIVACY & SECURITY

Confidentiality of Information

25.1.1 The NICSP Licensee shall maintain strict confidentiality of all information, including but
not limited to identity, usage records, traffic data except as required by law.

25.1.2 Information shall not be disclosed to any third party without the prior written consent of
the subscriber. unless disclosure is mandated by law enforcement agencies. the
Commission, or any competent court of law.

Privacy & Security

252.1 The NICSP Licensee shall adopt appropriate technical and organizational measures to
safeguard the privacy& Security of infrastructure against unauthorized access, or
destruction.

2522 The Licensee shall comply with the data protection standards, cybersecurity directives,
and other regulatory requirements as issued by the Commission or any other competent
authority.

Reporting and Compliance

253.1 The NICSP Licensee shall submit periodic reports to the Commission on protection
measures. and incidents of any breaches in the manner and timeline prescribed by the
Commission.

2532 Licensees shall submit detailed fiber route and tower infrastructure plans and digital
network maps, backbone transmission layouts and tower layout etc. to assist BTRC in
capacity forecasting and equitable access planning as and when directed.

ACCOUNTS AND AUDITING

The Licensee(s) shall maintain separate accounting for the Lease asset and other records, in
accordance with acceptable accounting practices. The Commission reserves the right to issue
accounting guidelines to the Licensee(s) from time to time.

The Licensee(s) shall comply with all directions issued by the Commission with regard to
accounting separation and the proper allocation of costs.

The Licensee(s) shall submit certified copies of its financial records with respect to the Lease
assets and yearly audited financial statement of the company that will contain its balance sheet,
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26.4

26.5

26.6

26.7

27

27.1

27.2

273

profit and loss account, cash flow statements. The Commission shall have the access to originals
of such records and accounts.

The Licensee(s) shall provide an auditing facility that can be accessed by the Commission to verify
the reported services revenues. The Commission shall have the access to computerized accounting
system of the licensee(s) as and when deemed necessary by the Commission.

All financial transactions (in local and foreign currency) in relation to the License must be through
Scheduled Bank(s) mentioned in the Bangladesh Bank Order, 1972. The Licensee(s) shall inform
the Commission of the details of the accounts in operation. The Licensee(s) shall have to submit
monthly statement of all the accounts to the Commission within 10th day of the following
Gregorian calendar month.

The Commission or any person authorized by the Commission shall take copies of records,
documents and other information relating to the licensees” business related to the lease Assets for
the purpose of enabling Commission to perform its functions under the Act and provisions in the
license.

Financial & Technical Audit: The Commission may audit the procedure systems and documents to
be satisfied about the compliance of the conditions of the license and the directions/instructions/
orders/circulars issued by the Commission. and to examine the propriety of the reporting system
of the Licensee, and to give directions on these matters.

COMMUNICATION, INSPECTION AND REPORTING OBLIGATIONS

The Licensee(s) shall furnish necessary information and other related matters as may be sought

by the Commission from time to time.

The Commission or any person authorized by the Commission shall have unfettered right and
authority to take the copies of records. documents and other information relating to the
Licensees™ business, for the purpose of enabling the Commission to perform its functions under
the Act and provisions of these Licensing Guidelines.

The Commission or its authorized representatives shall have free access to the installations and
equipment of the licensee and shall have each and every right and authority to inspect such
installations at any time and the Licensee shall always provide all sorts of cooperation and
assistance including but not limited to use of suitable office accommodation for the purpose of

inspection, tests and monitoring.
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27.5

28

28.1

28.2

28.3

Licensee(s) shall furnish to the Commission on quarterly basis the information on the type and
capacity of its installations. the number and detail of the clients, pending demand. quality of
service (QoS) reports. In addition, the Licensee shall also be required to furnish any
information on systems and services any time if asked by the Commission.

The Licensee(s) shall publish Annual Report of the company within 3 (three) months of the
end of each financial year. The Commission may, from time to time, issue guidelines for the
purpose as regard its contents, which will be obligatory on the Licensee(s) to follow. In

- addition. the Licensee shall submit to the Commission 5 (five) copies of the audited financial

statement of the company that will contain its balance sheet, profit and loss account, cash flow
statements, plant capacity of Nodal Points, number of subscribers connected or waiting for
connection etc.

SUSPENSION, CANCELLATION, REVOCATION AND FINES

The Commission with prior approval of the Government, may. in any of the events specified
in Section 46 and 63 of the Act, suspend or cancel the License issued under this guideline
and/or impose fine as mentioned in Section 46(3) of the Act.

The Commission may also pass and order of injunction under Section 64 of the Act to prevent
the violation of any provision/condition of the Act, or the license or permit or a direction or
directive pass by the Commission.

The Commission with prior approval of the Government may cancel the License and the
Licensee shall be liable for action as per the Act, on any cause including but not limited to the
following grounds —

28.3.1 that any information furnished in the Application form for obtaining the License is
found incorrect/false which is mala fide:

)
&0
(&)
o

that the licensee has obtained the license hiding the information as mentioned in the
guidelines and the Act and the reason for failure to providing the information is
unacceptable;

28.3.3 that required fees and charges are not paid by the Licensee as per the terms and
conditions of the NICSP License within the time-period mentioned in the final notice
unless the matter is pending for any judicial adjudication.

28.3.4 that the licensee has transferred any share or has introduced any partnership issued
new shares without prior written permission of the Commission which is approved
by the Government,
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29.1

29.2

29.3

29.4

28.3.5 that the licensee has disclosed or is involved with any discloser of any information
to anybody/performing any illegal activities that may hamper National Security,
Integrity, Sovereignty, Stability, and Harmony, '

28.3.6 that National Security, Integrity, Sovereignty, Stability and Harmony is hampered by
using the telecommunication infrastructure of the Licensee and the licensee has failed
to comply with the instructions of the competent authority,

28.3.7 that the licensee hides any financial earnings to furnish revenue sharing to the
Commission, or any relevant information to its clients and/or the Commission as per
service obligations: or furnishes any false or wrong information to the
Commission; or conduct any fraudulent activities;

28.3.8 that the Licensee has violated or purports to violate any terms and/or conditions under
this Guideline/ Regulations/Directives/Instructions/ Orders/ Circulars/ Decisions etc.
of the Commission;

MANAGEMENT/OWNERSHIP/SHARE STRUCTURE, TRANSFER, ASSIGNMENT
AND PLEDGE AS SECURITY

The Licensee shall seek written approval of the Commission before making any change in its direct
ownership and direct shareholding. Any change in the direct ownership and direct shareholding
shall not be valid or effective without prior written approval of the Commission.

The terms and conditions including fees and charges imposed by the Government/Commission
regarding changes in its direct ownership and direct shareholding structure and merger/
amalgamation shall be binding on the Licensee.

IPO requirement:

The Licensee shall float Initial Public Offer (IPO) as per the policy/guidelines/directions/rules of
the Security Exchange Commission (SEC) of Bangladesh and in accordance with other prevailing
laws of Bangladesh within 5(five) years from the date of awarding the Licenses. The licensee shall
not be allowed to transfer any share before issuance of PO without prior written permission from
the Commission.

Merger & Acquisition:
29.4.1 The Licensee(s) shall seek written approval of the Commission before making any

change in its ownership or shareholding. Any change in the ownership or
shareholding shall not be valid or effective without the prior written approval of the

Commission.
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29.5

30

30.1

30.2

30.3

29.42 The Licensee(s) shall neither transfer any share nor issue new shares without prior written
permission of the Commission.

29.4.3 Any breach of the above conditions contained in this license shall result in cancellation of
the license.

The Commission may issue separate directives, instructions, guidelines, orders, circulars, etc., to
address ownership changes, share transfers, license transfers, mergers and acquisitions, and the
sale of equipment, and may impose applicable fees or charges.

ANTI-COMPETITIVE CONDUCT AND DISCRIMINATION

Anti-Competitive Conduct: The Licensee(s) shall not engage in anti-competitive conduct which
in the view of the Commission inhibits or impedes fair competition including exploiting a position
of dominance such as to unreasonably restrict competition.

Unfair Competition: The Licensee(s). on his own or through a third party, shall not engage in any
practice which unfairly restricts or is likely to restrict existing competition in the national
telecommunications industry or which deters or restricts or is likely to deter or restrict new
Licensee(s) into the national telecommunications industry including, but not limited to, engaging
in the following practices:

(i) asserting false or misleading claims on the availability, price or quality of its services
or systems or the services or systems of any other Licensee(s) or competitor(s);

(i)  degrading the availability or quality of a Licensee(s) or competitor’s services or
systems or unfairly raising their business, operational or technical costs;

(iii)  unlawfully interfering with the suppliers or subscribers of the Licensee(s) or its
competitor(s); or

(iv)  providing false or misleading information to other Licensee(s) or competitor(s) or to
any third party.

Discrimination: The Licensee(s) shall not discriminate or create any inconvenience to any person,
group or class of persons, nor shall it give any unfair or unreasonable preference to itself or any
other person in, amongst other things, the performance, price, terms and conditions of the services
provided.
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31.1

31.2

31.3

32

32.1

32.2

CONNECTION AND INTEROPERABILITY

The total system established by the licensees must be interoperable with the existing standard
telecommunication technologies, equipment and system(s) being used in Bangladesh by other
operators.

Licensee(s) shall insert clauses in the Lease agreement so that they can provide Transmission and
tower Infrastructure sharing facilities or access of required capacity to Licensed
Telecommunication Operators and other authorized users without any discrimination.

The Licensee shall-

(i) comply with all technical standards set by the Commission to be interoperable with
the existing and future telecommunication technologies and equipment to ensure
services as mentioned in these guidelines: and

(i1) comply with all other access and connection obligations as stipulated by the
Commission or as issued by the Commission from time to time.

SIGNIFICANT MARKET POWER (SMP) REGULATION

The Bangladesh Telecommunication Regulatory Commission (BTRC) shall have the authority to
identify and regulate entities possessing Significant Market Power (SMP), in accordance with the
Bangladesh Telecommunication Act, 2001, and other applicable laws.

SMP regulation shall apply where any licensee-either individually or jointly-has the ability to
distort market dynamics, restrict effective competition. or abuse a dominant position. BTRC may
impose proportionate, evidence-based. and non-discriminatory remedies including, but not limited
to:

(i) Tariff regulation and interconnection obligations:

(1)  Infrastructure and facility sharing mandates:

(iii)  Prohibition of cross-subsidization and margin squeeze:

(iv)  Requirements for accounting separation and financial transparency;
(v) Access obligations on fair, reasonable, and non-discriminatory terms;

(vi)  Regulation of wholesale pricing and provisioning.
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32.3  SMP regulation may be applied across all layers of the telecommunications ecosystem, including
passive and active network infrastructure, transmission and access layers, retail and wholesale
markets. and digital infrastructure platforms such as data centers and cloud facilities.

32.4 To ensure a competitive. transparent. and inclusive telecommunications market, all licensees must
avoid conduct that constitutes abuse of SMP. denial of fair access, or anti-competitive behavior.
The following obligations shall apply by license category:

(i)

(ii)

(i)

(iv)

Must ensure open. non-discriminatory access to dark fiber, DWDM, and last-mile
transmission networks.

Structural bottlenecks, unjustified delays, or exclusionary practices shall be considered
violations.

Tower companies must offer co-location and leasing at cost-based, reasonable tariffs,
especially in low-competition areas.

BTRC shall maintain a co-location pricing index and conduct compliance audits.

32.5 BTRC shall establish an SMP Monitoring Unit empowered to:

(1)

(i1)
(iii)
(iv)

Audit infrastructure sharing and pricing practices;
Monitor compliance with open-access obligations;
Review financial transparency and recommend structural separation where warranted;

Require periodic compliance reporting and conduct cost audits for entities identified
with SMP.

32.6 SMP regulation shall not be applied in a manner that discourages investment or penalizes
efficiency. Accordingly:

(i)

(i)
(iii)

Remedies shall be based on market evidence, economic indicators, and stakeholder
consultation.

Obligations shall be proportionate to the competitive harm identified.

High-performing entities shall not be penalized solely for market success, provided
they comply with competition and licensing rules.

32.7 To prevent cross-layer market dominance, BTRC shall:

(1)
(if)

Require transparency in usage data, QoS, pricing, and infrastructure-sharing practices;

Prohibit undue accumulation of licenses across distinct functional layers without
operational or structural separation;
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(iii)

(iv)
(v)

Mandate accounting separation, firewall mechanisms. and public disclosure by multi-
layer licensees:

Conduct periodic structural reviews of the market to prevent vertical dominance:

Invest in regulatory capacity-building and technical training.

32.8 A comprehensive SMP Regulatory Guideline shall be issued to define criteria, market share
thresholds, assessment procedures, remedial measures, exemptions. and appeal mechanisms. The
guideline shall promote fairness, protect investment, uphold technological neutrality. and sustain

33
33.1

33.2

long-term competitiveness in Bangladesh’s digital economy.

CYBER AND INFRASTRUCTURE SECURITY & ENVIRONMENTAL ISSUES

Cyber and Infrastructure security:

33.1.1

33.1.2

33.1.3

33.14

33.1.5

33.1.6

The Licensee shall comply with all cybersecurity standards, guidelines, and directions
issued by the Commission, including timelines for implementation.

The Commission may designate certain parts of the telecommunications network as
Critical Telecom Infrastructure (CTI). The Licensee shall permit inspection of hardware,
software, data, and operational practices regarding any CTI parts by authorized personnel
of the Commission.

These infrastructures must undergo regular security audits, including penetration testing
and vulnerability assessments, to ensure ongoing resilience and cyber readiness.

The Licensee shall adopt appropriate technical & organizational measures (risk
assessment, vulnerability assessment, penetration testing, regular audit, patch
management, secure configurations) to protect telecom networks. equipment, and
services from cyber threats and misuse. ‘

All licensees operating critical service platforms must comply with the Bangladesh
Telecommunication Regulation Act 2001 or any other directives/guidelines issued by the
Commission, Cyber Safety Ordinance. as well as relevant international best practices for
cybersecurity deployment.

The Licensee shall report cyber security incidents and related information with the
Commission within 24 hours.

Environmental issues:
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33.23

33.24

33.2.5

33.2.6

All licensed telecommunications operators shall adhere to internationally recognized best
practices for environmental sustainability. In accordance with national priorities and
global standards, all licensees are required to:

Adopt Environmentally Friendly Technologies — prioritize the deployment and operation
of energy-efficient, low-emission, and recyclable equipment and infrastructure,
discourage energy-intensive refurbished device usage and import;

Promote Renewable Energy Solutions—integrate renewable energy sources, such as solar,
wind, or hybrid systems, into telecom tower operations and data centers, wherever
technically and economically feasible;

Implement E-Waste Management Practices — establish and maintain effective systems for
the collection, disposal. recycling, and management of electronic and electrical waste in
full compliance with applicable national e-waste regulations; and

Reduce Carbon Footprint — regularly monitor, document, and undertake concrete
measures to reduce greenhouse gas emissions arising from both network operations and
associated corporate activities.

The Government shall promote and, where appropriate, incentivize environmentally
sustainable practices in the deployment. operation, and delivery of telecommunications
networks and services. These initiatives aim to align the sector’s environmental
performance with national climate strategies and international commitments, including
the Sustainable Development Goals (SDGs) and the Paris Agreement. The policy
framework will actively support the transition toward a low-carbon, resource-efficient,
and climate-resilient telecommunications infrastructure and service ecosystem in
Bangladesh.

Licensee shall follow the relevant directives/guideline/instructions/order/circular etc.
regarding E-Waste management issued by the Commission and/or any other competent
authority.

NATIONAL EMERGENCIES AND FORCE MAJEURE

In the event of national emergency or national security concern, the relevant section of the Act
shall be applicable.

Notwithstanding anything to the contained in this license, if the licensee shall be rendered
unable to carry out the whole or any part of its obligations under this license for any reason
beyond the control of the licensee. including but not limited, to acts of God, strikes, war, riots,

36

A




35
35.1

35.2
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etc., then the performance of the obligations of the licensee as it is affected by such cause shall
be excused during the continuance of any inability so caused provided that the licensee has
taken all appropriate precautions and reasonable measures to fulfil its obligation and that it
shall within 14 (fourteen) days of its first occurrence notify to the Commission the same and
cause of such inability and its efforts to remove such cause and remedy it’s consequences.

DISPUTE RESOLUTION

All disputes between the operators, arising out of the Agreements/Memorandums of
Understanding executed by the applicant, or anything arising out of such
Agreements/Memorandums of Understanding shall have to be resolved through friendly and
good-faith discussions within 30 (thirty) days from the date of arising the dispute.

If the Parties cannot resolve the dispute through discussion, they will refer the matter to the
Commission, in accordance with the Bangladesh Telecommunication Act, 2001. The Commission
must start mediation process within 60 (sixty) days after the request is made. The decision of the
Commission shall be final and binding upon the parties.

If the parties are aggrieved by the decision of the Commission, then the matter may be finally
settled, in accordance with the Arbitration Act, 2001 or through Judicial review. In case of
arbitration, the award shall be final and binding upon both parties. The place of arbitration shall be
Dhaka or any other place(s) as agreed by the parties and the language of arbitration shall be
English.

36 FAIR BUSINESS AND FINANCIAL PRACTICES

36.1

36.2

Transparency in Tariffs and Charges

36.1.1 The NICSP Licensee shall ensure that all tariffs. fees, and charges for services are
transparent, clearly communicated to customers, and approved by the Commission
wherever applicable. :

36.1.2 No hidden charges. misleading information, or deceptive pricing practices shall be
permitted.

Fair Billing Practices

36.2.1 The Licensee shall maintain accurate billing systems and ensure that customers are
billed correctly for the services consumed.

36.2.2 Customer shall be provided with detailed bills and clear explanations of charges. upon

request, without undue delay or unreasonable cost.
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36.3

36.4

36.5

36.6

36.7

Financial Integrity and Record Keeping

36.3.1 The NICSP Licensee shall maintain proper financial accounts, records. and audit trails
in accordance with applicable laws, accounting standards, and directives of the
Commission.

36.3.2 The Licensee shall submit audited financial statements and reports to the Commission
within the timeline prescribed.

36.3.3 The Licensee shall not engage in fraudulent, misleading, or unethical financial
practices.

Fair Treatment of Users and Business Partners

36.4.1 The NICSP Licensee shall treat all customers, service providers, vendors, and partners
in a fair, equitable, and non-discriminatory manner.

36.4.2 Contracts, service agreements, and partnerships shall be based on transparent terms,
free from coercion, exploitation, or undue advantage.

Prohibition on Unfair Enrichment

The NICSP Licensee shall not derive financial gain through unlawful, unauthorized. or
unethical means, including but not limited to overcharging, unauthorized use of data, or
exploitation of market dominance.

Refunds and Compensation

Where a customer has been overcharged or suffered loss due to service disruption attributable
to the Licensee, the Licensee shall refund or compensate the customer in accordance with the
directives of the Commission.

Compliance and Oversight

36.7.1 The NICSP Licensee shall cooperate fully with the Commission in financial audits,
inspections, and inquiries into business practices.
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36.7.2 The Licensee shall promptly report any material financial irregularities. fraud. or
misconduct that may affect subscribers. partners. or the integrity of the
telecommunications sector.
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37.2

37.3

374

375

37.6

37.7

37.8

37.9

CONSUMER PROTECTION

The NICSP Licensee shall protect the rights and interests of customer by ensuring the delivery
of safe, reliable, and quality services in accordance with the terms of its license and directives
of the Commission.

The Licensee shall meet the minimum Quality of Service (QoS) standards as prescribed by the
Commission and shall not deliberately degrade service quality for any customers.

Consumers shall be informed of any planned service disruption or maintenance activities that
may affect their services, within a reasonable timeframe.

The Licensee shall establish an accessible, transparent, and efficient system for handling
customer’s complaints and grievances.

customer shall be provided with clear information on how to lodge complaints and track their
resolution.

Unresolved complaints must be reported to the Commission in the prescribed manner

The Licensee shall ensure that customers are provided with accurate and adequate information
regarding services, coverage. service limitations. complaint procedures, and rights as customer.

All consumer-related communications, contracts, and notices shall be clear, comprehensible.
Where consumers suffer service failure, disconnection, or other disadvantages due to negligence

of the Licensee, appropriate remedies or compensation shall be provided in line with the
directives of the Commission.

38 VIOLATIONS OF THE LICENSE

If the Commission determines that the licensee has violated a provision of these Guidelines or the
Act, Rules or Regulations conditions of these Guidelines or any other order or instructions or
directives of the Commission, the Commission may by order impose one or more sanctions
provided in the Act. the Rules and Regulations issued thereunder.

39 AMENDMENTS AND DISCLAIMER

39.1

The Commission has the right to change, amend, vary or revoke the terms in the license, which
has relevance to exercising powers of the Commission provided in the Act, upon notice to the
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39.2

licensee(s), informing the reasons for the proposed change and the time, which shall not be less
than thirty (30) days. to reply to the notice. If no reply is received within the stipulated time, the
amendments shall take effect on the next day of the stipulated time. If a reply is received, the
Commission shall consider the reply and notify the licensee(s) within thirty (30) days of the reply
of its decision to either (a) rescind the amendments or (b) modify the amendments or proceed with
the proposed amendments, in which case the amendments shall take effect on the 15™ day after the
date of the Commission’s second notice. The licensee(s) shall comply with all new terms and
conditions imposed by the Commission.

Questions or requests for clarification on the contents of this guideline may be raised. The
Commission reserves the right not to reply to questions. However. to the extent that it does, it will
publish/ reply the question and the answer in written or at the BTRC website www.btre.gov.bd
unless confidentiality has been requested.

40 SHARING OF FACILITIES

40.1

40.2

All the licensed operators shall share the infrastructures in accordance with the prevailing
Infrastructure Sharing Guidelines of the Commission.

Where it deems necessary, the Commission may direct the licensee to share facilities and/or
infrastructure with other licensees, and the licensee shall cooperate and work with other
licensees for infrastructure sharing.

41 MISCELLANEOUS

41.1

41.2

41.3

The licensee shall comply with all terms and conditions of these Guidelines, license, applicable
legislation including the Bangladesh Telecommunication Regulation Act, 2001 and any
applicable subsidiary legislation and all directions issued by the Commission including any new
enactments as may be considered expedient and necessary from time to time.

The Commission reserves exclusive right and authority to explain or interpret any provision of
the Guidelines, if any confusion arises regarding the actual sense or import of any provision of
the Guidelines. The explanation of the Commission shall be final and binding on the licensee.

The Commission encourages the licensees to carryout Corporate Social Responsibilities (CSR).
The licensees shall inform the Commission regarding their activities along with the detailed
expenditure on a quarterly basis. The Government/Commission may instruct/direct the Licensee
to take part in CSR from time to time.
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41.4

41.5

41.6

41.7

41.8

41.9

41.10

41.11

41.12

41.13

The licensee shall ensure that their licensed system and the licensed services do not cause any
damage to, or interfere with, any Telecommunication System or Telecommunications Services
of any other Operator.

The licensee shall take prior written permission for formation of any company/joint venture
entity/partnership entity in Bangladesh for providing any type of telecom related services. The
licensee shall also have to take prior written permission for holding share in or being a partner
of the existing entity who is providing any telecom service in Bangladesh.

The Commission and/or any other Government departments shall not be liable for any loss,
damage, claim. charge, expense which may be incurred as a result of or in relation to the
activities of the license, its employees, agents or authorized representatives.

All directions issued by the Commission shall remain confidential and the licensee shall not
disclose the same unless with the prior approval of the Commission.

Notwithstanding anything contained elsewhere or in this license the Commission reserves the
right at its discretion to make the terms and conditions of this license publicly available in any
media and format whether on the Commission’s or any other official Government website, in
any manner it deems fit and proper.

The Licensee shall pay the necessary fees and charges, and furnish the necessary documents in
a timely manner.

All correspondence from the Commission shall be in writing and shall be sent to the licensee’s
official place of business.

None of the provisions of this license shall be deemed to have been waived by any act of or
acquiescence on the part of the Commission, but only by an instrument in writing signed/issued
by the Commission. No waiver of any provision of this license shall be construed as a waiver
of any other provision or of the same provision on another occasion.

No person shall obstruct to or interfere in providing telecom services as delineated in these
Guidelines without any legitimate ground. If any person breaches this provision, then it shall be
treated as an offence and the person shall be liable to be imprisoned or to be fined or both as per
the laws of Bangladesh Telecommunication Regulation Act. 2001.

The licensee shall follow all relevant Rules/Regulation/Policies/Directives/

Guidelines/Instructions/Orders/Circulars/Decisions ete. as approved by the Commission from
time to time. The decision of the Commission in this case shall be binding on the licensee.
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41.14

41.15

41.16

41.17

P

The licensee shall keep the original copy of the license in the licensee’s registered Head Office
and attested photocopies of the same at branch office(s), if any.

The Appendices annexed herewith shall form an integral part of the license issued under these
Guidelines.

Unless repugnant to the context —

all headings are for convenience only and shall not affect the interpretation of the provisions
of this License;

the words importing the singular or plural shall be deemed to include the plural or singular
respectively:

any expression in masculine gender shall denote both genders:

any reference in this license to a person shall be deemed to include natural and legal persons;
the term ‘or” shall include “and’ but not vice versa:

any reference in these Guidelines to “writing”™ or “written” includes a reference to official
facsimile transmission, official e-mail, or comparable means of communication:

references to Clauses, Sub-Clauses, Annexure. Appendix and Schedule of guidelines are to
Clauses, Sub-Clauses. Annexure, Appendix and Schedule to this License, respectively.

Upon the entry into force of these Guidelines, existing regulatory and licensing Guidelines of
Nationwide Telecommunication Transmission Network and Tower Sharing license shall be
suppressed and shall stand repealed. Notwithstanding such repeal, licenses issued under those
Guidelines shall remain valid and shall continue to operate in accordance with the terms and
conditions of their respective licensing guidelines. subject to the provisions of the Policy.
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Appendix (License Format, Application Form. List of Documents, Affidavit Sample etc.)

APPENDIX-1
DEFINITIONS

Unless the context otherwise requires, the different terms and expressions used in these guidelines
shall have the following meaning assigned to them. The headings are given for the sake of convenience
only and do not carry any special meaning. Definitions and interpretations not listed here shall bear

the same meaning as contained in the Act and the Telecommunications Network and Licensing Policy,
2025.

1. *“Act” means the Bangladesh Telecommunications Act 2001.

12

“Policy” means the Telecommunications Network and Licensing Policy, 2025

3. “Access Network Service Operators (ANS Operators)” means the CMSP, FTSP Cable
Service Provider and others who provide telecommunication services directly to the end
users.

4. “Application Form” means a form prescribed for applying for the license for the operation
of Transmission network and Tower Infrastructure services.

5. “Connection” means the visible or invisible or logical linking of telecommunication
network.

6. “Infrastructure” means all telecommunication related equipment (Hardware and Software)
including Tower associated equipment.

7. “Lease” means providing authority to others for using telecommunication transmission
facilities for telecommunication purpose in consideration for a rental.

8. “Lease Term” means the period for which the Lease is valid.
9. “Lessee” means any person or legal entity that receives the award of the lease.

10. “Systems or Lease Asset” means the telecommunications system already built/ acquired and
to be built by the Licensee throughout the country.
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13.

14.

13,

16.

17.

18.

“Tower Infrastructure” means all types of tower infrastructure including but not limited
to: a monopole. tri-pole. lattice tower. guyed tower, self support tower, pole: mast; or other
structure, which are used to support one or more telecommunication antennae for the purpose
of radio telecommunications and which may be located at ground level or on the roof of a
building and may include an equipment shelter containing electronic equipment and which
is not staffed on a permanent basis and only requires periodic maintenance.

. “Active Infrastructure” means electronic infrastructure & facility of a telecom tower which

includes Base Transceiver Station (BTS) / Node B. spectrum, antenna, feeder cable. Radio
Access Network (RAN), microwave radio equipment, Base Station Controller (BSC) / Radio
Network Controller (RNC), etc.

“Passive Infrastructure” means non-electronic infrastructure and facility which includes
sharing of physical site, building, shelter, electric power supply and battery backup, grounding
/ earthing, air conditioning, security arrangement, pole, duct, trench, right of way, in-house
wiring. sub-loop (Wire/Cable) and local-loop (Wire/Cable) etc.

“Associate Services” means services/ facilities related to transmission network and telecom
infrastructure including LDP/PoP/physical site, combiners. couplers, splitters. attenuators,
coaxial cables, connectors. power supply and generator, security arrangement.

“Transmission Network” A system or combination of physical infrastructure and devices—
including nodes, terminals. and links (like fiber optic cables or wireless signals or any suitable
form of technology)—that enables the transmission of information, such as voice. video. or data.
between users and locations over a distance shall be defined as Transmission Network.

“Transmission Service” A transmission service in telecommunications means the service of
carrying information (voice. data, video, signals) from one network point to another over a
transmission network. It does not process or change the content. only transports it. It uses
mediums like fiber optics, copper cable, microwave, satellite. or submarine cable. It can be point-
to-point (between two sites) or multipoint (between several sites) and usually provides a
guaranteed bandwidth. latency, and reliability.

“Commission” means the Bangladesh Telecommunication Regulatory Commission
(BTRC) established under the Bangladesh Telecommunication Regulation Act, 2001.

“Government” means the Government of the People’s Republic of Bangladesh represented
by Ministry of Posts and Telecommunications.
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19. “Licensee” means National Infrastructure and Connectivity Service Provider (NICSP)

Licensee.

20. “License” means an authorization issued by the Commission under Section 36 of the Act,

28.

29.
30.

L
2

33

and Regulations issued by the Commission for Transmission network and Tower
infrastructure.

“LI"™ means Lawful Interception;

“FTSP” means Fixed Telecom Service Provider licensed by the Commission.

“ANSP” means Access Network Service Provider licensed by the Commission.

“CMSP” means Cellular Mobile Service Provider licensed by the Commission.

“ICSP” means International Connectivity Service Provider licensed by the Commission.
“NTNSP” means Non-Terrestrial Networks and Service Provider licensed by the Commission.
“Quarter” means a period of three months of the Gregorian calendar year.

“Regulation” means regulations made or will be made in the future by the Commission
under the Act.

“Rules” means all or any rules issued from time to time by the Government under the Act;
“Subscriber” means any person or legal entity that avails the service from the

Licensee/operator.

_“Telecommunication Service” means telecommunications services defined under section
2(15) of Bangladesh Telecommunication Regulation Act, 2001.

. “Telecommunication System” means Telecommunications System defined under section
2(13) of Bangladesh Telecommunication Regulation Act, 2001.

. “SOF” means Social Obligation Fund as defined in any Rules/Regulations and Guidelines
issued by the Government/ the Commission from time to time;

_“Access Lines” means a DSO. E-1 or multiple thereof channel provided over the Licensees’
fiber optic network connecting that network to telecommunications equipment on a customer’s
premises.
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Bangladesh Telecommunication Regulatory Commission

Plot#E-5/A. Agargaon Administrative Area, Sher-e-Bangla Nagar, Dhaka
APPENDIX-2

[ ]New [ ]Renewal [ ]Migration

1. Company/ Organization Name:

2. Registered Office Address: Village/Road: Post Office:
Police Station: District:

3. Operational Address: Village/Road: Post Office:
Police Station: District:

4. Mobile Number: 5. Email:

1. Name:

2. Contact Address: Village/Road: Post Office:
Police Station: District:

3. Mobile No. 4. Email:

5. National ID No.

6. Passport No.

7. Nationality: 8. Gender:
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A. Information of Managing Director/ Managing Partner/Proprietor of the Company:

1. Name:

2. Contact Address: Village/Road: Post Office:
Police Station: District:

3. Mobile No. 4. Email:

B. Information of CEQ/CTO of the Company:

1. Name:

2. Contact Address: Village/Road: Post Office:
Police Station: District:

3. Mobile No. 4.Email:

C. Information of Chairman of the Company:

1. Name:

2. Contact Address: Village/Road: Post Office:
Police Station: District:

3. Mobile No. 4. Email:

Sl. | Document

I. | Letter of Application (in letterhead pad)

Name. Date and Address of incorporation according to Joint Stock Companies and Firms (RJSC) (For Partnership
Firm/ Limited Company)

Business Address and Registered Office Address and telephone number, facsimile number, e-mail and website
details.

2. | Company Information:

A. | Certificate of Incorporation/registration (For Limited Company)
B. | Memorandum and Articles of Association (For Limited Company)
C. | Updated form XII and Schedule-X
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Sl. | Document
D. | List of Directors with details of their shareholdings including equity/ ownership (For Partnership Firm/ Limited
Company)

E. | Latest Audit report

F. | National Identity Card (for Bangladesh National)/passport (for foreign nationals) and other antecedents of the
Directors and authorized representatives of the company

CV with photograph of each shareholder/partner/proprietor

H. | Bank Solvency Certificate of each shareholder/partner/proprietor

I. | Copy of latest return of each shareholder/partner/proprietor

J. | Details of Foreign Shareholder

Relevant Fees in the form of Pay Order/Bank Draft (Duly received by BTRC)

Authorized signatory approved by Board of Directors’ resolution

Brief Description of Telecommunications Qualifications and Experience of the Applicant, its key management
personnel, and its shareholders (For Partnership Firm/ Limited Company)

Business Plan

Detailed Technical Plan including Network Diagram

Source of fund

Bank Solvency Certificate

Bank Statements for last six months

Updated Trade License

Updated House-Rent Agreement/ Ownership deed

Description of existing business

Undertaking on Non Judicial Stamp of TK. 300/~ Sworn Before the Notary Public of Bangladesh. According to
Appendix-xxx of the Guidelines

15.

TIN Certificate

16.

Latest Income Tax Clearance Certificate

17.

BIN Certificate/VAT Registration (If Applicable)

18.

Information with relevant documents regarding the amount of VAT that the entity has deposited to the Government
fund last year.

19.

A photocopy of the existing license. (For Renewal )

20.

Consortium Information:

Where the Applicant(s) is a consortium or joint venture the following additional information is required:
i. The role and contribution of each consortium member in terms of resources, experience or expertise:
ii. The nature of the relationship between members including a copy and details of any joint venture
agreement. memorandum of understanding or shareholder agreement:

iii. The Applicant(s)'s details for the proposed management structure and corporate governance in the
event it is awarded the License

Network Rollout Plan

Any other matter which Applicant(s) consider that the disclosure or non-disclosure of which might
materially affect the Commission's decision to award the license(s).
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1. Type of Payment: [ ]P.O. [ 1D.D. [ ]1Online

2. P.O./D.D./Transaction ID No. Date:

3. Name of the Bank :

1. Has any Application for License been rejected before?
o No o Yes (please give date of application and reasons for rejection)

2, Has any License issued previously to the Applicant/any Share Holder/Partner been cancelled?
o No = Yes (please give details)

3 Has any previous Dues to the BTRC?

o No o Yes (please give details)

4. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?

O No [ Yes (please give details)

5. Does any litigation filed on behalf of the any shareholders/proprietor and/or litigation filed by BTRC?

0 No [ Yes (please give details)
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6. I/We hereby certify that I/We have carefully read the guidelines/terms and conditions, for the license and
I/We undertake to comply with the terms and conditions therein.

7 I/We hereby certify that 1/We have carefully read the section 36 of Bangladesh Telecommunication
Regulation Act, 2001 and I/We are not disqualified from obtaining the license.

8. I/We understand that any information furnished in this application are found fake or false or this application
form is not duly filled up, the Commission, at any time without any reason whatsoever, may reject the
whole application.

9. [/We understand that if at any time any information furnished for obtaining the license is found incorrect
then the license if granted on the basis of such application shall deemed to be cancelled and shall be liable
for action as per Bangladesh Telecommunication Regulation Act, 2001.

Date:
Place: Signature Full Name Seal

Note:

e The licensee shall have to apply before 180 (one hundred and eighty) days of the expiration of duration of its
license or else the license shall be cancelled as per law and penal action shall follow, if the licensee continues
its business thereafter without valid license. The late fees/fines shall be recoverable under the Public Demand
Recovery Act, 1913 (PDR Act, 1913) if the licensee fails to submit the fees and charges to the Commission in
due time.

e Application without the submission of complete documents and information will not be accepted.
e Fees and charges are not refundable.
e The Commission is entitled to change this from time to time if necessary.

e Updated documents shall be submitted during application.

51

4




e Submitted documents shall be duly sealed and signed by the applicant.

APPENDIX-3

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION LETTER OF
TRANSMITTAL For NICSP License

SL. [Document Attached (Tick if No. of Remarks
document attached) [Pages

L. Letter of Application (in letterhead pad).

Name, date and place of incorporation from
Registrar ~ of Joint Stock Companies
(RISC).

Business Address and Registered Office
Address and telephone number, facsimile
number, e-mail and website details.

2. Application Fees

3. Company  Information (Certified true
copies to be provided by new entrant only)

A. Certificate of
Incorporation/registration

B. Memorandum  and Articles of
Association

8 (a) List of Directors with details of
their shareholdings, and relation to
other Operators and applicants for
a License

(b) Clearance certificate or report
issued by the Credit Information
Bureau (CIB) of Bangladesh Bank. or
through an authorized financial
institution, for all  of their
owner/partner/director/shareholder.
The report must be current and valid,
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issued no more than 3 (three) months
prior to the date of application
submission.

D. Shareholders with details of equity/
ownership

E. List of Shareholder Affiliates that are
Operators or applicants for a License
and description of relation
to Applicant

F. National  Identity  Card  (for
Bangladesh National)/passport (for
foreign  nationals) and  other
antecedents of the Directors and
authorized representatives of the
company

G.  [Trade License

H Tax Identification Number (TIN)
with Income Tax  clearance
certificate (if any)

L. VAT registration certificate

J. Audit Report of the company/ parent

company for last 5 (five) years (If
any)

Provide undertaking for the following.

A.

That the Company or its Directors|
have never been declared insolvent
by a court of law.

That the Directors of the company
have never been convicted by a court
of law for major offences or
unethical/immoral turpitude (other
than minor offences)

That neither the applicant company]
mor its group/consortium members
are defaulter(s) of the Commission.

Certificate of ownership interest (If any)
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Resolution of the Board of Directors of the
Applicant  authorizing the person who
submits and signs the Letter of Application.

Special Power of Attorney granted to the
person who submits and signs the Letter of
Application

Brief Description of Telecommunications
Qualifications and Experience of the
Applicant, its key management personnel
and its shareholders

Capital Cost of service/project and the
sources of finance in the form of equity and
debt.

10.

Brief Description of the project in the form of
forecast balance sheet and profit loss,
account/income statement for the first 5
(five) years of operation.

i1

Brief description of committed financial
resources to meet Capex of the project for the
1% year in the form of bank statement of the
company’s account duly signed and stamped
by bank manager and letter of intent/MOU
signed bank and

CFO/Authorized officer of the company for
any debt.

12.

Rollout Plan

14.

Technical Plan and system configuration

13.

Any other matter which Applicant(s)
consider the disclosure or non-disclosure of
which might materially affect the
Commission’s decision to award the
license.

16.

Applicant’s pending legal issues with the
court (if any)

17.

Affidavit as mentioned in Appendix-3
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Declaration:
1. Has any application for any license of the applicant/any share holder/partner been rejected
before?[ ] Yes [ ] No

If yes, please provide date of application and reasons for rejection:

2. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the
Commission? [ | Yes [ ] No
If yes. please give details

3. Has any other License of the Applicant/any Share Holder/Partner been rejected before?
[ ]Yes [ ]No
If yes. please provide date of application and reasons for rejection:

I/we declare that all the information furnished in this application form are true and correct. I/we
understand that approval from the Commission for this application is based on information as declared
in this application. If any of the information as declared be incorrect, then any License granted by the
Commission may be cancelled.

I/we also declare that I/we have read. understood and undertake to comply. with all the terms and
conditions outlined or referred to, in the Commission document entitled Regulatory and Licensing
Guidelines for NICSP in Bangladesh, and those terms and conditions included in the License to be
issued to us/me, if this application is approved by the Commission.

Date:
Place:
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APPENDIX-3

AFFIDAVIT
The undersigned. : , of legal age, and residing
(Name of Official/Individual Applicant(s))
at after having been duly sworn deposed states:
(Address)

1. That he/she is the
(Official Capacity)
of

(Name of company/corporation/partnership/society/individual (the Applicant(s)))

duly organized under the laws of The People’s Republic of Bangladesh

OR

That he/she is the Applicant(s) for the License referred to below (the Applicant(s)), a citizen of
The Peoples Republic of Bangladesh.

2. That personally, and as for and on behalf
(Official Capacity)
of the Applicant(s) he/she hereby certifies:

a) That all statements made in the Applicant(s)’s application for a License to establish,
maintain and operate NICSP License and in the required attachments to that application are
true and correct;

b) That this certification is made for the expressed purpose of an application by
for a NICSP License from the Bangladesh

(Name)

Telecommunication Regulatory Commission:
¢) The Applicant(s) will make available to the Commission or any other of its authorized
agencies any information they may find necessary to verify any item in the application or
regarding its competence and general reputation;
d) That the Applicant(s) (where the Applicant(s) is an individual) or the owner of

the Applicant(s) or any of its directors or partners (where the Applicant(s) is acompany,
corporation, partnership or society);
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(i) he is not an insane person,

(ii) he has not been sentenced by a court under any law. other than the Act, to imprisonment for a
term of 2 (two) years or more, and a period of 5 (five) years has not elapsed since his release from
such imprisonment;

(iii) he has not been sentenced by a court for committing any offence under the Act and a period
of 5 (five) years has not elapsed since his release from such imprisonment;

(iv) he has not been declared bankrupt by the Court and has not been discharged from the liability
of bankruptcy:

(v) he has not been identified or declared by the Bangladesh Bank. by the court or by a bank or
financial institution as a loan defaulter of that bank or institution:

(vi) any license of his has not been cancelled by the Commission at any time during the last 5
(five) years.

(vii) No prosecution is going on against the applicant or its owner(s) or any of its director(s) or
partner(s) for any violation of the Act or license conditions or any other illegal activities.

e) That no shareholder/director or a member of his/her family of the Applicant(s) in the capacity
of an owner, shareholder, director or partner of any other company holds Operator license from
Bangladesh Telecommunication Regulatory Commission.

That the undersigned is the Applicant(s) or is duly authorized by the Applicant(s) to make these
representations and to sign this affidavit.

Director/Secretary/Partner/Duly Authorized Representative/Attorney/Individual as or
on behalf of the Applicant(s)
WITNESSES

Subscribed and sworn to before me

day of 20 at

Notary Public
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APPENDIX-4
LETTER OF AUTHORIZATION AND DECLARATION

[Letterhead of the Company]|

L . Company Secretary of [HERE GIVE FULL NAME AND ADDRESS OF
THE APPLICANT ENTITY] (the “Company”), do hereby certify that the following is a true and correct
copy of a resolution duly adopted at a meeting of the Board of Directors of the Company duly
convened and held on___. and that such resolution has not been modified, rescinded or revoked, and
is at present in full force and effect:

RESOLVED THAT the Company be and is hereby authorized to apply for the grant of /here describe
the nature of the license being applied for], (“the License™) and to comply with all requirements of its
application process and the terms of the License. if any, granted as a consequence;

FURTHER RESOLVED THAT Mr. bearing  National
[D/Passport No ' resident of [here give designation of the
appointee] be and is hereby appointed as an attorney of the Company (“the Attorney™), to be and to
act as our lawful attorney, for us, in our name and on our behalf to exercise any and all of the powers
herein contained. that is to say:

1. to sign, execute or authenticate all applications or other documents required to be
submitted to Bangladesh Telecommunication Regulatory Commission (herein after
the “BTRC” or “Commission™) and to act for and on our behalf in all matters
relating to grant of the license for provision of NICSP’s Services in Bangladesh:

2 to fulfill all the requirements and formalities as may be required to be fulfilled for
the grant of the license applied for, on behalf of the Applicant.

3. to attend all hearings before the Commission and to provide all necessary
documents and material information or assistance as may be required by the
Commission for its satisfaction to issue the license applied for by the Applicant;

4. 0 sign all applications, correspondence, statements or other documents submitted

to the Commission on behalf of the Applicant relating to issuance of the license
applied for, by the Applicant:
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5. to execute all such documents and undertake all such acts as may be necessary in
order to comply with the directions. decisions, decisions and orders of the
Commission relating to issuance of license applied for by the Applicant:

6. and generally to do all such acts as may be necessary or incidental for the grant of
the license applied for by the Applicant.

Company Secretary/Authorized Personnel of the Entity
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APPENDIX-5
EVALUATION PROCESS

To ensure a fair, transparent, and merit-based selection process, all applications for the National
Infrastructure and Connectivity Service Provider (NICSP) License shall be subjected to evaluation and
scoring by the duly constituted Evaluation Committee in accordance with the prescribed weighted criteria.
The aggregate score shall be expressed as a percentage, and only applicants obtaining a minimum
qualifying score of eighty percent (80%) shall be deemed eligible for consideration for the award of the
license.

EVALUATION CRITERIA
No. I[tem Description Marks
1. IExperience 5

Description of the applying organization. Experience/ knowledge of the company
or its shareholders, directors, employees, partners in the field of Transmission
network, building and sharing telecom towers, .Telecommunications
services: Management. Finance. Marketing, Industries, Business, etc.

2. Project Management and Implementation Plan 10
« Implementation and management plan (detail of all aspects should be
covered)

» Implementation schedule (Gantt chart)
» Contingency and backup plan description for timely project
implementation

3. Organogram and Management of the Entity 5
»  Organization chart
« Brief responsibility (job description) of personnel and work groups as
per the organization chart
»  Provide details of key Personnel for following fields
*  Management & Administration
» Technical & Operations

« Financial
«  Marketing, Sales & Customer Care
4. Technical & System Design 30

» Design and configuration of all elements in proposed Transmission
- network and Tower infrastructure provisioning services
«  Technical plan for improvement of tower tenancy and optimization of
Transmission network service .
«  Plan on Transmission network and Tower infrastructure consolidation .
« Implementation of green technology and solutions.
* Improvement of security systems.
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» Technical plan on Transmission network and Tower infrastructure.
*  Operation Support
+  System and Services Availability
*  Quality of Service Plan
5. Rollout 10
»  Year wise plan to fulfil the rollout obligation
»  Plan on expedite the roll back of the length of Transmission network
or tower sharing operation of the telecom operators
6. Financial 15
» Details of financial analysis as per technical. operations and marketing
plan. This shall include total project cost and cost financing pattern,
assumptions for financial analysis. together with projected five years
working capital, estimated total annual gross revenue, cost of services.
cost of administration and marketing, Profit and Loss calculation, IRR.
PBP, DSCR calculation, etc.
- Total proposed investment for the project, ratio of own financing and
other sources
«  Supporting documentation regarding source of fund mobilization (bank
comfort letter, equity source, other financial source detail)
i IRisk Management Plan 5
* Risk identification
* Risk response strategy & plan
8. CSR, Innovations and Capacity Building 10
Description the business strategy of the organization. How the proposed
strategy including innovative ideas will contribute to Bangladesh’s
Telecom sector and subscribers.
*  Description how the applicant proposes to undertake social
commitments and participate in nation building.
» Description how the applicant enhance the way of capacity building in
multi stakeholders platform.
Total Marks 100
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APPENDIX-6
PRO-FORMA OF BANK GUARANTEE
[Non-Judicial Stamp]

[Date]
[Name of Bank] (Hereinafter called the Bank)
[Address]

To:  The Bangladesh Telecommunication Regulatory Commission

Plot: E-5/A, Agargaon Administrative Area, Shere-e-Bangla Nagar, Dhaka-1207.

Subject: Bank Guarantee No.: ----------dated:----------- for BDT ---neeeeemeee (In word ) only in
favour of “The Bangladesh Telecommunication Regulatory Commission” as [Performance
Bank Guarantee/ Bank Guarantee].

Dear Sir,

This Performance Bank Guarantee or Bank Guarantee (hereinafter called the Guarantee) is issued
purstant 16 the clamse ..o OF the HEBNSEN0. .ovwsvsmmumvesrsmsvunssspsmsnsmss e dated ...... -
...... -vvvveienen... fOr operating and maintaining of Transmission network and Tower infrastructure
in the country granted to NISP (hereinafter called the licensee) by the Bangladesh
Telecommunication Regulatory Commission (hereinafter called the Commission/BTRC) under the
Bangladesh Telecommunication Regulation Act. 2001.

[This guarantee will serve as (bank guarantee) for (fulfillment of Licensee’s coverage rollout
obligations)/(the dues / administrative fine / any other payment outstanding to the Commission)
under the terms and conditions of the License.]

The total guarantee amount shall be furnished in 6 (six) separate instruments, 05 (five) Guarantees,
each amounting to 10% (ten percent) of the total amount, and 01 (one) Guarantee amounting to
the remaining fifty percent (50%) of the total amount.

1. The first 05 (five) Guarantees, each amounting to 10% (ten percent) of the total amount, shall

be as follows:

62




a. Each of these Guarantee shall be directly linked to/associated with the rollout target
prescribed for each individual year, as specified in NICSP Licensing guideline. and will
serve as the performance security for the respective year’s rollout target.

b. These Guarantees shall remain valid until the Commission confirms satisfactory fulfilment
of the rollout target of each year.

c. Upon satisfactory achievement and verification of the rollout target for a particular year
within the stipulated timeframe, and subject to full compliance with all applicable
requirements to the satisfaction of the Commission. the corresponding Guarantee shall be
released in favour of the licensee, provided that there is no dues by the licensee to the
Commission. However, any such release of the Guarantee shall not have any effect unless
the licensee has submitted a formal request for release and the Commission has confirmed
in writing the release.

d. In the event that the licensee fails to meet the prescribed rollout target for any given year,
the Commission shall have every right and authority to encash the Guarantee associated
with that year, consistent with the rate of reduction indicated in rollout obligation.

e. The Commission may, at its discretion, retain the relevant Bank Guarantee pending
verification of rollout performance or resolution of any dispute relating to compliance with
rollout obligations.

2. The sixth Guarantee, which amounts to the remaining 50% (fifty percent) of the total amount,
shall be as follows:

a. This Guarantee shall be kept and will serve as security deposit for all kind of outstanding
and relevant dues payable under the provisions of the license.

b. This Guarantee shall remain in force for the total tenure of the respective license. For this
purpose, this Guarantee shall be submitted initially for 05 (five) years from the date thereof.
On the very next date of completion of the initial term, the licensee shall submit Guarantee
for the subsequent 05 (five) years for renewed term of license.

c. In case of failure to make any payment within the stipulated time, the equivalent amount
of annual fee will be encashed from the Guarantee for each year or fraction thereof. The
Commission may encash the Guarantee to any extent to realize the outstanding dues/fines
as well. When the full Guarantee will be encashed by the Commission for non-payment of
outstanding dues, the Commission may take necessary legal action. if the licensee does not
resubmit this Bank Guarantee in full within 30 (thirty) days.

The Bank hereby irrevocably guarantees and undertakes to pay to the Commission/BTRC, any or
all sums up to the amount mentioned in these Guarantee.

Without showing any reason, the Commission or an authorized representative of the Commission
may request [as mentioned in Form-2] the Bank to encash these Guarantees in favour of
Commission. Upon receiving the written request -

(a) payment shall be made by the Bank within the 2 (two) days;
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(b)  made by the Commission shall be substantially in the form in the Form-1 and
executed by an authorized representative of the Commission;

(c) payment is made unconditionally and without reservation including the need for
any reference to a third party or the Licensee and without the need for any evidence or proof;

(d) payment is to be made in BDT by crossed cheque in favour of:
The Bangladesh Telecommunication Regulatory Commission

This Guarantee is irrevocable and shall remain in force for the time period mentioned above
from the date hereof. The Bank shall not be discharged or released from its obligations under this
Guarantee unless it has paid any or all sums up to the amount as stated in the License and this
has been confirmed in writing by the Commission.

This Guarantee shall be governed and construed in accordance with the relevant laws of
Bangladesh.

Signed by,

for and on behalf of:

Name of Bank

Witnessed by:
1. 2.

Signature Signature
Name Name
Address Address
Date Date
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APPENDIX-01
|Generic Form of National Infrastructure and Connectivity Service Provider License|

€T
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- 9
BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION

PLOT# E-5/A, AGARGAON ADMINISTRATIVE AREA
SHER-E BANGLA NAGAR, DHAKA-1207.

OPERATOR LICENSE
FOR :
NATIONAL INFRASTRUCTURE AND CONNECTIVITY SERVICE PROVIDER (NICSP)
License No: 14.32.0000. Issue Date: DD MM YYYY

Validity: DD MM YYYY to DD MM YYYY

In Exercise of the Powers under section 36 of the
Bangladesh Telecommunication Regulation Act. 2001 (Act No. XVIII1 of 2001)

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION
is pleased to grant the license in favour of

represented by its Proprietor/Partner/Managing Director/Chairman/C EO
having registered office at

as an operator of

National Infrastructure and Connectivity Service
in Bangladesh
whereby it is authorized
to establish, maintain and operate the associated systems and
to provide services as specified in this license
ON NON-EXCLUSIVE BASIS
in accordance with the terms and conditions given in the following pages of the License including the

schedules annexed hereto.
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BANGLADESH TELECOMMUNICATION

REGULATORY COMMISSION
Plot: E-5/A. Agargaon Administrative Area, Sher-e-Bangla Nagar, Dhaka-1207

NATIONAL INFRASTRUCTURE AND CONNECTIVITY SERVICE PROVIDER (NICSP)
LICENSE

(Issued under section 36 of the Bangladesh Telecommunication Regulation Act, 2001)

The Bangladesh Telecommunication Regulatory Commission (hereinafter referred to as
the Commission) has been empowered under section 36 of the Bangladesh Telecommunication
Regulation Act, 2001 (hereinafter referred to as the Act) to issue Licenses for the operation and
provision of telecommunication services.

Having. given due consideration to the principles of transparency, fairness, non-
discrimination and all other relevant principles, the Commission has decided to issue License on
Provide National Infrastructure and Connectivity Service.

Therefore. in exercise of the powers under the provisions of the Bangladesh

Telecommunication Regulation Act, 2001 Bangladesh Telecommunication Regulatory
Commission is pleased to issue

LICENSE

To

.................................................................. represented by its Chairman/CEO/MD/MP having its
registered OffICE Al oo as an
operator to provide National Infrastructure and Connectivity Service, subject to the terms and

conditions detailed hereinafter.
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3.1

3.2

33

34

3.5

3.6

DEFINITIONS, INTERPRETATIONS AND ABBREVIATIONS

The interpretations and definitions of the terms used in these guidelines are annexed
herewith as Appendix 1

DURATION OF LICENSE

2.1 Commencement and Duration of the License
2.1.1 The license shall come into force on this day of.......cccccvevrvvrrennen.

2.1.2 Unless otherwise cancelled earlier, this License shall be valid for 15 (fifteen)
years (“initial term™) from the date mentioned in sub-clause 2.1.1 hereinabove,
subject to the payment of annual license fees. and compliance with the
conditions laid down under the license and guidelines.

SCOPE OF THE LICENSE

The licensee shall provide transmission network and connectivity facilities and services,
tower infrastructure facilities and services, passive infrastructure. associated services
and any other services, as directed by the Commission. to the licensed
telecommunication operators and authorized users.

The licensees shall be permitted to build, maintain and operate optical fiber-based
transmission facilities and tower infrastructure as well as towers, masts, poles. or other
passive infrastructure anywhere in the country for the purpose of leasing and sharing.
Licensee may also provide ancillary and associated services related to their facility-
based operations.

Subject to regulatory approval, NICSP licensees may deploy wireless and other new
technology-based solutions to provide high capacity backhaul or transmission
connectivity.

NICSP licensees providing optical fiber-based transmission services shall be responsible
for deploying transmission networks up to the Union level. These services may include
dark fiber and capacity lease options, offered in accordance with market demand. The
obligation may be fulfilled either through the development of proprietary infrastructure
or through leasing or rental agreements with other licensed entities.

In addition to backhaul transmission services, NICSP licensees shall be authorized to
provide last-mile connectivity and last mile tower connectivity upon request from CMSP
and FTSP licensees.

Any transmission route that is not covered by NICSP licensees might also be considered
as last mile. ANSPs may develop, built and maintain their own fiber and tower. in case
such facilities are unavailable from NICSP. according to compliance with clause 6.10.
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3.7

3.8

3:9

3.10

3.11

3.12

3.13

3.14

3.15

The licensee is authorized to build, operate and maintain transmission networks in
municipal (Pouroshova) and city-corporation areas and may provide such distributed
transmission services to ANSPs.

The licensee(s) will lease-out / rent-out its facilities for a specified lease term / rental
term not exceeding the NICSP license duration.

The licensee and the operators shall come across with a Service Level Agreement (SLA)
for Transmission network and Tower Infrastructure Sharing. The licensee shall submit
the draft SLA to the Commission for necessary vetting.

The Licensee(s) will be entitled to lease or share or sub-lease any of its systems or any
apparatus or facility to others without any discrimination. The Licensee(s) shall file all
concluded lease agreements with the Commission.

The Licensee(s) shall have an obligation to connect the Tower infrastructure to the
systems of any other Licensed Telecommunication Operators and ensure compatibility.

Fiber-optic based transmission network and tower resources, which are under the scope
of NICSP License, cannot be built and owned by CMSP and FTSP licensees.

NICSP licensees may also. if such decided by the Commission, provide domestic voice
interconnection or internet peering services to ANSPs. The eligible entity to provide
voice interconnection service shall be selected through a competitive process conducted
under regulatory supervision. The Commission shall issue separate
guideline/directives/instruction in this regard.

The Licensees shall be entitled to take lease of transmission network and Tower
infrastructures of other entities.

For transmission facilities, the NICSP may provide any of the following forms of
transmission media or services to CMSPs, ICSPs and FTSPs, based on their
requirements and subject to applicable licensing conditions: Dark Fiber, Lit Fiber
Capacity / Managed Bandwidth, Managed Transmission Services, Wavelength Services,
Passive Transmission Infrastructure, or any other transmission medium or technology
approved by the Commission.

4 LICENSE RENEWAL

4.1 Upon expiry of the initial term. the license may be renewed for subsequent terms, each

of 10 (Ten) years in duration, subject to the approval from the Government, payment of
necessary fees and charges. fulfilment of all conditions and requirements set forth in
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these Guidelines, and to such terms and conditions. as may be specified herein and/or by
the Commission at the time of each renewal.

4.2 The licensee(s) shall apply before 180 (One hundred and eighty) days of the expiration
of duration of its license for renewal or else the license shall stand cancelled after the
expiry date of the license as per law. If the licensee continues its business thereafter
without valid license. penal action shall be followed.

5 FEES, CHARGES & REVENUE SHARING

Fees and Charges
5.1 The Applicant/Licensee shall be required to pay necessary fees and charges to the
Commission. The following table summarizes the structure of applicable fees and
charges. These fees and charges are excluding of fees/charges/taxes imposed by any
other competent authority of the Government.

1. Application Fee/ Processing Fee BDT 5 (Five) Lakh

2 License Migration Fee BDT 5 (five) Crore

3. Annual License Fee BDT 3 (Three) Crore

4. License Renewal Fee BDT 10 (Ten) Crore

5. Gross Revenue Sharing 3% of annual gross revenue.

(a) Migrated Licensees and New licensees
with foreign shareholding under
lawful scheme of arrangement - shall
pay from first operational year.

(b) Other New Licensee- shall pay from 3"
operational year.

6. Social Obligation Fund 1% of annual gross revenue.

(a) Migrated Licensees and New licensees

with foreign shareholding under lawful

scheme of arrangement - shall pay from first
operational year.

(b) Other New Licensee- shall pay from 3™

operational year. ’

T Bank Guarantee BDT 10 (Ten) crore
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5.2 Annual License Fee:

5.2.1

52.2

Annual License Fee, applicable for the first year of license period, shall be
payable along with the License Acquisition Fee or License Renewal Fee,
whichever is applicable,

From the 1st anniversary of the issuance of the license, the licensee shall pay
the Annual License Fee to the Commission in advance, and which shall be
applicable for the subsequent years till the license validity date.

For migrating licenses, the Annual License Fee already paid in advance by an
existing licensee for the unexpired portion of its current license period shall be
adjusted against the payable Annual License Fee under the new license. For the
purpose of such adjustment. only the remaining complete years of the existing
license period shall be considered, and any fraction of a year shall be excluded
from consideration.

5.3 License Renewal Fee:

5.3.1

The approved licensee shall pay the License Renewal Fee within 30 (thirty)
Gregorian calendar days of being notified by the Commission of its approval of
the application for renewal of its license.

The Commission may issue separate order/circular/Direction/decision/
directives/instructions/guidelines or alike instruments under any other name
whatsoever regarding Annual license fee / License renewal procedure and fees.

5.4 Gross Revenue Sharing: The Revenue shall be shared by the licensee as mentioned in
the Clause-5.1 with the Commission and it shall be paid on a quarterly basis within the
first 10 days at the end of each quarter. The total amount shall be reconciled on an annual
basis based on the Licensee's audited accounts for that year and if there has been any
underpayment, the balance must be paid within 90 days of the financial year-end of the
Licensee(s). In the event of any overpayment by the Licensee(s)., the Licensee(s) may
set off any excess amount against quarterly payments in the next year. The percentage
of revenue to be shared may be changed from time to time by the Commission and the
licensee(s) shall abide by it.

5.4.1

Annual Audited Gross Revenue: Annual Audited Gross Revenue of a period,
for the purpose of revenue-share calculation under the NICSP License, shall
mean the total income earned by the Licensee from all activities and services
carried out in the ordinary course of its licensed operations, as reflected in the
audited financial statements, minus the following:

T2
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5.5

5.6

a) Charges of lessors as well as charges (revenue shares) payable to other
licensed operators including, but not limited to other NICSP Licensees
for infrastructure sharing or related services;

b) Where the ordinary course of operation is defined as the combination of
all services and activities for which a NICSP licensee has been granted
the License to operate in Bangladesh.

Social Obligation Fund: The Licensee shall share the Social Obligation Fund (SOF) in
accordance with the prevailing regulations issued by the Commission. The amount shall
be based on 1% of the Licensee's annual gross revenue as mentioned in Clause 5.1. The
Licensee shall make the SOF payment to Commission on a quarterly basis within the
first 10 days at the end of each quarter.

Delay in Payment of Fees, Charges and Revenue Sharing: All fees, charges. sharing
of revenues and payables, as described in these Guideline, shall have to be paid within
due date. The amount due may be paid within 60 (sixty) Gregorian calendar days after
the due date, in which event, the licensee shall make the payment with late fee at the rate
of 15% per annum at the compound rate on the outstanding amount, as
fine/compensation, to the Commission. On exhaustion of the 60 (sixty) Gregorian
calendar days as mentioned above, if the failure continues, the license may be cancelled.
However, the principal amount shall have to be calculated and paid along with late fee
till the date of actual payment or the date of cancellation of the license, whichever is
earlier.

5.7 Payment Methods:

5.7.1 The Licensee shall pay all the required fees and charges etc. within the
stipulated time frame given hereafter. All fees. charges etc. paid by the Licensee
are non-refundable and are payable in favour of Bangladesh
Telecommunication Regulatory Commission in the form of bank draft or pay
order from any scheduled bank of Bangladesh mentioned in the Bangladesh
Bank Order 1972. All payments must be made in BDT on/before the due date
for payment.

5.7.2 Fees and charges may also be paid through any other payment system approved

by Bangladesh Bank (e.g. BEFTN/EFTN/RTGS/NPSB) with prior approval
from the Commission.
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6 NETWORK TOPOLOGY, CONNECTIVITY AND INTEROPERABILITY

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

The Licensee(s) shall provide transmission. infrastructure facilities and associated
facilities and services to Licensed Telecommunication Operators, and other authorized.
The systems and facilities of the Licensee(s) must be fully interoperable with existing
and future standard telecommunication technologies, equipment, and systems being
used in Bangladesh.

The Licensee(s) shall ensure access to its facilities and services on a fair, reasonable, and
non-discriminatory basis.

The Licensee(s) shall not show undue preference to, or unfairly discriminate against,
any Access Seeker, whether directly or indirectly, in relation to pricing, technical
conditions, information availability, timing of access, or any other commercial or
operational term.

The Commission reserves the right to monitor, review. and direct changes to the access
terms to ensure continued compliance with non-discriminatory access principles.

All charges, service levels, and timelines for the provisioning of access shall be
objective, cost-oriented, and transparent, and shall not confer any hidden or indirect
advantage upon any Access Seeker or related party.

The Licensee(s) shall maintain sufficient provisions in lease or sharing agreements,
expressly stating the Lessee’s obligation to the Commission, ensuring that the entire
system or facilities established under this license are interoperable with standard
telecommunication technologies. equipment, and systems being used or to be used in
Bangladesh by other operators.

The Licensee(s) shall facilitate neutral and shared infrastructure arrangements, including
tower sharing, passive infrastructure, duct sharing, dark fiber leasing, backhaul, and
tower, mast etc., to promote efficient resource utilization and cost-effective deployment
of telecommunication networks

The Licensee(s) shall include provisions in lease or sharing agreements so that they can

provide transmission capacity, tower sharing facilities, or other infrastructure access to

Licensed Telecommunication Operators and other authorized users without any

discrimination.

6.8.1 Comply with all technical standards set or approved by the Commission,
ensuring interoperability with existing and future telecommunication
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technologies and equipment for the seamless provision of services under these
guidelines; and

6.8.2 Comply with all other access. interconnection, and infrastructure-sharing
obligations as stipulated in these guidelines or as may be issued by the
Commission from time to time.

6.9 Licensees shall submit GIS route maps and capacity plans to BTRC: BTRC may publish
a national availability map for open-access infrastructure.

6.10Transmission Network and Tower Infrastructure Deplovment by ANSP

(1) Where ANSP requires transmission network or Tower infrastructure, they will
place request to all NICSPs in written.

(i)  NICSPs shall reply the availability or willingness to build the facility in writing
within 30 days of receiving such requirements. This reply shall include all detail
of the availability of the requested infrastructure and financial proposal for
lease/build. Upon receiving the work order from ANSP. NICSPs will deploy
the Transmission Network or tower Infrastructure within 90 days from the date
of receiving work order. 1If permission to build requested facility is declined by
corresponding authority on desired route/site, alternative routes/site will be
explored. However, the above-mentioned timeline shall be followed in all
cases.

(iii)  In case the requested facility is not available or the NICSP is unable to provide
this facility, it shall send notification to the requesting ANSP. If such
notification is not received within 30 days from request. it shall be considered
as a negative response.

(iv)  If the ANSP does not receive any response from NICSPs within the stipulated
timeline, ANSP shall seek permission from BTRC for deployment of such
facility and once granted. shall complete the deployment within 90 days. ANSP
shall notify BTRC of the completion of the deployment. The ANSP shall be
responsible for maintaining and operating the transmission network and tower
infrastructure built under this provision. This facility shall be used for its own

purposes.

7 OPERATIONAL/ TECHNICAL OBLIGATIONS, AND STANDARDS AND PUBLIC
WORKS:

7.1 The Licensee(s) is authorized to develop, build, acquire, rent, lease, operate, and

maintain nationwide transmission network and tower infrastructure facilities, including




7.11
712

7.2
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1.9

7.8

7.9

but not limited to optical fiber networks, cable, towers, ducts, mast, pole, passive
infrastructure, and other associated systems, for providing services to licensed
telecommunication operators, and other authorized users. Deployment of wireless, laser,
or other emerging technologies shall require prior approval of the Commission.

The Licensee(s) shall comply with rollout obligations as prescribed by the Commission,
which may include extending the transmission network and/or tower infrastructure up to
designated administrative levels (e.g., Upazila Headquarters) or other locations as
directed. The Licensee(s) shall establish sufficient nodal points and facilities to enable
fair access for authorized users.

The Licensee(s) shall only connect and deploy equipment or systems that comply with
the standard telecommunication technologies and equipment approved by the
Commission.

The Licensee(s) shall carry out all installation and maintenance work diligently, ensuring
public safety and compliance with all applicable laws, regulations, and directives.

The Licensees may build open-access common duct and cable corridors ensuring non-
discriminatory access to digital-infrastructure providers.

Adequate and appropriate compensation must be given to the NICSP licensees by the
concern government, semi-government & private entities for any applicable damages,
claims, costs, or expenses.

The Licensee(s) shall take effective measures to arrange and provide towers, poles,
masts. and related infrastructure to CMSPs in accordance with their radio network
planning.

CMSP and NICSPs (tower operating licensees) shall maintain redundant/back up power
solutions or generators at cellular towers in disaster-prone areas to ensure network
resiliency. BTRC may issue directives on this issue from time to time.

For any transmission or infrastructure resource sharing by CMSP and FTSP both active
and passive shall be shared through licensed NICSP operator on mutually agreed
commercial terms.

7.10The Licensee(s) shall adopt effective measures to address environmental and health

concerns., and all other regulatory instructions issued by the Commission from time to
time.

Commencement of Service:

The licensee shall start providing the service to its subscribers within 06 (six) months
from the date of license issuance. Time extension may be considered by the Commission
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upon receiving of written application regarding time extension from the licensee stating
valid reasons thereof.

713 The licensee shall have to obtain necessary approval from the Commission before the
commencement of commercial service.

8 ROLL OUT OBLIGATION:

8.1 Roll out obligation is applicable to the NICSP Licensee(s) who shall obtain license under
these guidelines. Rollout obligation period shall be counted 180 days from the issuance
of license. The other conditions of the guidelines shall remain same.

8.2 The obligation may be fulfilled either through the development of proprietary
infrastructure or through purchase, leasing or rental agreements with other licensed
entities.

8.3 The NICSP licensee shall fulfill their rollout obligations either in Transmission network
or Tower Infrastructure;

8.4 The Roll out Obligation for Transmission Network is appended below:

8.4.1 The licensee (s), within 1st year of the license, shall have to provide
transmission network facility/connectivity in 50% Divisional headquarters.
8.4.2 The licensee (s). within 2nd year of the license. shall have to provide
transmission network facility/connectivity in 30% district headquarters and
100% Divisional headquarters.
8.4.3 The licensee (s). within 3rd year of the license, shall have to provide
transmission network facility/connectivity in 75% district headquarters.
8.4.4 The licensee (s), within 4th year of the license., shall have to provide
transmission network facility/connectivity in 90% district Headquarters and
50% Upazilas.
8.4.5 The licensee (s), within 5th year of the license. shall have to provide
transmission network facility/connectivity in 70% upazilas and 40% unions.
8.5 The licensee shall establish at least one nos. PoP/LDP per ward/ union in the respective
area.

8.6 The Roll out Obligation for Tower Infrastructures is appended below:
8.6.1 The licensee (s), within 1* year of the license. shall have to build/purchased at

least 100 Tower Infrastructure and provide support to the licensed
telecommunication operators.
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8.6.2 The licensee (s). within 2" year of the license, shall have to build/purchased at
least 250 Tower Infrastructure and provide support to the licensed
telecommunication operators.

8.6.3 The licensee (s). within 3rd year of the license, shall have to build/purchased at
least 450 Tower Infrastructure and provide support to the licensed
telecommunication operators.

8.6.4 The licensee (s). within 4" year of the license, shall have to build/purchased at
least 700 Tower Infrastructure and provide support to the licensed
telecommunication operators.

8.6.5 The licensee (s). within 5" year of the license, shall have to build/purchased at
least 1000 Tower Infrastructure and provide support to the licensed
telecommunication operators.

8.7 Any rollout obligations already completed and duly certified by migrated licensees under
previous license arrangements shall be deemed fully discharged. Such obligations shall
not be repeated or re-imposed under the renewed licensing duration.

8.8 The NICSP license holder is entitled to purchase/ necessary number of towers/optical
fiber from the existing ANSP operators who own towers and optical fiber in those
administrative areas. The existing Licensed Telecom Operators, other than NICSP, who
are already using them exclusively or has owned, shared, leased and rented Transmission
and Infrastructure shall sell /roll back these to the NICSP Licensee. In this regard, NICSP
and ANSP can jointly exercise infrastructure consolidation where applicable to avoid
duplication.

8.9 To prevent duplication of Transmission or infrastructure in remote areas, BTRC may
identify the specific regions that require coverage and request Access Network Service
(ANSP) licensees to enter into commercial arrangements with NICSP for providing
service in these locations.

8.10 The Commission may. at its discretion, introduce an incentive mechanism for licensees
who establish, expand. or maintain infrastructure and connectivity services in remote,
rural. or otherwise underserved areas, with the objective of promoting equitable access
and supporting the Government’s policy goals for universal connectivity. Such
incentives, where applicable. shall be determined and administered by the Commission
in accordance with the terms, conditions, and procedures prescribed from time to time.

9 QUALITY OF SERVICE (QOS)

9.1 The Licensee shall achieve the QoS standards as set out by the Commission from time
to time based on the recommendations/standards of International Telecommunication
Union (ITU). other standard organizations, best practices and maintain records of the
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same. The Commission may inspect these records and the Licensee shall furnish certified
copies of such reports to the Commission upon demand or at scheduled intervals.

9.2 The Commission may vary. change. amend. modify or revise the QoS standards from
time to time and the Licensee shall comply with the new QoS standards imposed within
the time period stipulated by the Commission. The Licensee shall submit to the
Commission monthly/quarterly reports as per BTRC prescribed format based on NICSP
services on its compliance with each of the QoS standards within the first five working
days of each Gregorian calendar month, in such form as may be stipulated by the
Commission.

9.3 If the Licensee fails to meet the QoS standards, the Commission may take necessary
actions and so may impose the penalties set out by the Commission from time to time.

9.4 The Commission may carry out tests on the quality of the Licensed Services and the
Licensed System and the Licensee shall extend full co-operational and assistance for the
purpose including provision of test instruments and equipment.

9.5 The Licensee shall install the equipment for monitoring its QoS as directed by the
Commission from time to time. -

9.6 Licensee shall have the obligation to ensure the quality of services
Regulations/Directives/ Instructions/Orders/Guidelines issued by the Commission from
time to time. All such Regulations/Directives/ Instructions/Orders/Guidelines shall be
considered as integral part of these Guidelines.

9.7 The Licensee may be exempted from its QoS obligation in case of force majeure such
as natural or man-made disasters. and any other factors which are beyond the scope of
the Licensees provided that it promptly notifies the Commission and other applicable
Licensees of the facts and circumstances. It shall take immediate measures to restore
compliance with the QoS standards.

10 ADDITIONAL LICENSES, PERMITS, AUTHORIZATIONS ETC.
Licensee shall responsible to obtain all necessary licenses, permits, authorization.
permissions etc. to perform its licensing obligation The Commission may render assistance
to obtain the foregoing from Bangladeshi Authorities only.

11 INTERRUPTIONS TO THE SERVICES.
The Licensee shall not interrupt or suspend the operations in the normal course of business.
In case of maintenance or unavoidable circumstances for temporary interruption, the
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licensee shall inform the Commission and the relevant stakeholders with advance notice
regarding such interruption or suspension of the services.

12 TARIFF AND PRICING

12.1 The Licensee(s) shall. before providing any NICSP Services in the form of
sharing/leasing /rent out, submit for the prior approval to the Commission in writing:

(i)

(i)

(iii)
(iv)’

(v)

Tariff chart/schedule containing the maximum charges that it proposes to charge
for the NICSP services, and its justification for the charges.

The description of the Tower Sharing services/ Backhaul transmission services.
the terms and conditions and all other relevant information which it proposes to
publish to its customers. The information to be published must be in a form that
is readily available. current and easy to understand.

Customer’s application forms for NICSP services.

The Licensee(s) shall not start providing any services before obtaining the
approval of the Commission for its tariff and shall comply with conditions as
may be imposed by the Commission.

The Licensee(s) shall obtain the written approval of the Commission before
making any changes to the approved tariff charges.

12.2 For subsequent sharing/leasing of Tower Infrastructure/Fiber Optic transmission, the
Clause 12.1 is also applicable to the Licensed Telecommunication Operators and other
authorized users.

13 SPECTRUM ASSIGNMENT

13.1 Subject to the prior written approval of the Commission and subsequent assignment
of spectrum from the designated microwave frequency bands, a National
Infrastructure and Connectivity Service Provider (NICSP) licensee may deploy
wireless technologies and/or radio links solely for the purpose of providing high-
capacity backhaul connectivity solutions.

13.2 The Commission may authorize the use of radio links only for specific segments of
the transmission or backbone network where the deployment of optical fiber is
demonstrated to be technically unfeasible, subject to technical verification and
approval by the Commission.
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13.3 Notwithstanding the foregoing, the use of radio links for connectivity between Base

Transceiver Stations (BTS-to-BTS) or between any BTS and the transmission network
shall under no circumstances be permitted to any NICSP.

14 BANK GUARANTEE (BG) AMOUNT

14.1

14.2

14.3

For ensuring the roll out obligation mentioned in Clause-7, the Commission shall call
on the Guarantee for the amount indicated below for reduction in favour of the

Commission:
Year % Reduction in BG] Rate of Reduction of BG or
Amount Amount to be Reduced
* 10% Taka 1.00 Crore [BDT 10.0 Million]
2™ 10% Taka 1.00 Crore [BDT 10.0 Million]
3rd 10% Taka 1.00 Crore [BDT 10.0 Million]
4un 10% Takal .00 Crore [BDT 10.0 Million]
Sth 10% Taka 1.00 Crore [BDT 10.0 Million]

The licensee shall, within thirty (30) days from the date of issuance of the license, submit
unconditional Bank Guarantees (BG) in favour of “Bangladesh Telecommunication
Regulatory Commission (BTRC)” for the total amount specified in these Guidelines,
according to the prescribed format appended in Appendix-6 of these Guidelines, issued
by a scheduled Bank [Schedule to the Bangladesh Bank Order. 1972 (P.O. No. of 1972)].
The total Bank Guarantee amount shall be furnished in 6 (six) separate instruments, 05
(five) Bank Guarantees. each amounting to 10% (ten percent) of the total amount, and
01 (one) Bank Guarantee amounting to the remaining fifty percent (50%) of the total
amount.

Provisions for the first 05 (five) Bank Guarantees., each amounting to 10% (ten percent)
of the total amount, shall be as follows:

14.3.1 Each of these Bank Guarantee shall be directly linked to/associated with the
rollout target prescribed for each individual year, as specified in these
Guidelines, and will serve as the performance security for the respective year’s
rollout target.

14.3.2 These Bank Guarantees shall remain valid until the Commission confirms
satisfactory fulfilment of the rollout target of each year.

14.3.3 Upon satisfactory achievement and verification of the rollout target for a
particular year within the stipulated timeframe, and subject to full compliance
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14.3.4

14.3.5

14.3.6

with all applicable requirements to the satisfaction of the Commission, the
corresponding Bank Guarantee shall be released in favour of the licensee.
However. any such release of the Guarantee shall not have any effect unless the
licensee has submitted a formal request for release and the Commission has
confirmed in writing the release.

In the event that the licensee fails to meet the prescribed rollout target for any
given year, the Commission shall invoke and encash the Bank Guarantee
associated with that year, consistent with the rate of reduction indicated in
rollout obligation. In case of such encashment, the licensee shall re-submit the
encashed Bank Guarantee within 30 (thirty) days of such encashment.

The Commission may, at its discretion, retain the relevant Bank Guarantee
pending verification of rollout performance or resolution of any dispute relating
to compliance with rollout obligations.

For migrating licensee. the previous BG shall be duly carried forward and shall
be duly adjusted the differential amount. Migrating NICSP licensees who have
already fulfilled all the required rollout targets/obligations stated above, is
exempted from submitting these Bank Guarantees associated with the
performance of rollout target.

14.4 Provisions for the sixth/last Bank Guarantee, which amounts to the remaining 50% (fifty
percent) of the total amount, shall be as follows:

14.4.1

14.4.2

14.4.3

This Bank Guarantee shall be kept and will serve as security deposit for all
kinds of outstanding and relevant dues payable under the provisions of the
license.

This Bank Guarantee shall remain in force for the total tenure of the respective
license. For this purpose. this Bank Guarantee shall be submitted initially for
05 (five) years from the date thereof. On the very next date of completion of the
initial term, the licensee shall submit Bank Guarantee for the subsequent 05
(five) years or extend the tenure of the initial Bank Guarantee for renewed term
of license.

In case of failure to make any payment within the stipulated time, the equivalent
amount of annual fee will be encashed from the Guarantee for each year or
fraction thereof. The Commission may encash the Guarantee to any extent to
realize the outstanding dues/fines as well. When the full Guarantee will be
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encashed by the Commission for non-payment of outstanding dues. the
Commission will take necessary action to cancel the license.

14.4.4 In case of failure to make any payment within the stipulated time. the equivalent
amount shall be encashed by the Commission from this Bank Guarantee. The
Commission may encash the Bank Guarantee to any extent to realize the
outstanding dues/fines as well. When this Bank Guarantee will be encashed
fully by the Commission for non-payment of outstanding dues, the Commission
will take necessary action to cancel the license, if the licensee does not resubmit
this Bank Guarantee in full.

14.5 Licensee shall submit either a new bank guarantee of the same amount or extend the
validity of the existing bank guarantee to the commission at least 30 days before the
expiration of the bank guarantee.

15 LAWFUL INTERCEPTION, MONITORING AND COMPLIANCE

15.1 The Licensee shall establish and maintain connectivity with both online and offline
Lawful Interception (LI) systems of the designated LI authorities. The Licensee shall
implement all necessary technical and procedural capabilities to ensure full
compliance with the LI requirements prescribed by the designated LI authority.

15.2 The Licensee shall provide both online and offline monitoring capability to the
Commission as per Commission’s requirement.

16 INFORMATION, CONFIDENTIALITY AND PRIVACY & SECURITY
16.1Confidentiality of Information

16.1.1 The NICSP Licensee shall maintain strict confidentiality of all information,
including but not limited to identity, usage records, traffic data except as
required by law.

16.1.2 Information shall not be disclosed to any third party without the prior written
consent of the subscriber, unless disclosure is mandated by law enforcement
agencies, the Commission, or any competent court of law.

16.2 Privacy & Security
16.2.1 The NICSP Licensee shall adopt appropriate technical and organizational
measures to safeguard the privacy& Security of infrastructure against

unauthorized access. or destruction.
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16.3

16.2.2 The Licensee shall comply with the data protection standards, cybersecurity
directives, and other regulatory requirements as issued by the Commission or
any other competent authority.

Reporting and Compliance

16.3.1 The NICSP Licensee shall submit periodic reports to the Commission on
protection measures, and incidents of any breaches in the manner and timeline
prescribed by the Commission.

16.3.2 Licensees shall submit detailed fiber route and tower infrastructure plans and
digital network maps, backbone transmission layouts and tower layout etc. to
assist BTRC in capacity forecasting and equitable access planning as and when
directed.

17 ACCOUNTS AND AUDITING

17.1

17.2

17.3

17.4

17.5

The Licensee(s) shall maintain separate accounting for the Lease asset and other records,
in accordance with acceptable accounting practices. The Commission reserves the right
to issue accounting guidelines to the Licensee(s) from time to time.

The Licensee(s) shall comply with all directions issued by the Commission with regard
to accounting separation and the proper allocation of costs.

The Licensee(s) shall submit certified copies of its financial records with respect to the
Lease assets and yearly audited financial statement of the company that will contain its
balance sheet. profit and loss account, cash flow statements. The Commission shall
have the access to originals of such records and accounts.

The Licensee(s) shall provide an auditing facility that can be accessed by the
Commission to verify the reported services revenues. The Commission shall have the
access to computerized accounting system of the licensee(s) as and when deemed
necessary by the Commission.

All financial transactions (in local and foreign currency) in relation to the License must
be through Scheduled Bank(s) mentioned in the Bangladesh Bank Order, 1972. The
Licensee(s) shall inform the Commission of the details of the accounts in operation. The
Licensee(s) shall have to submit monthly statement of all the accounts to the
Commission within 10th day of the following Gregorian calendar month.
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17.6

17.7

The Commission or any person authorized by the Commission shall take copies of
records, documents and other information relating to the licensees’ business related to
the lease Assets for the purpose of enabling Commission to perform its functions under
the Act and provisions in the license.

Financial & Technical Audit: The Commission may audit the procedure systems and
documents to be satisfied about the compliance of the conditions of the license and the
directions/instructions/orders/circulars issued by the Commission, and to examine the
propriety of the reporting system of the Licensee, and to give directions on these matters.

18 COMMUNICATION, INSPECTION AND REPORTING OBLIGATIONS

18.1

18.2

18.3

18.4

18.5

The Licensee(s) shall furnish necessary information and other related matters as may be
sought by the Commission from time to time.

The Commission or any person authorized by the Commission shall have unfettered
right and authority to take the copies of records, documents and other information
relating to the Licensees™ business, for the purpose of enabling the Commission to
perform its functions under the Act and provisions of these Licensing Guidelines.

The Commission or its authorized representatives shall have free access to the
installations and equipment of the licensee and shall have each and every right and
authority to inspect such installations at any time and the Licensee shall always provide
all sorts of cooperation and assistance including but not limited to use of suitable office
accommodation for the purpose of inspection, tests and monitoring.

Licensee(s) shall furnish to the Commission on quarterly basis the information on the
type and capacity of its installations, the number and detail of the clients, pending
demand, quality of service (QoS) reports. In addition, the Licensee shall also be required
to furnish any information on systems and services any time if asked by the Commission.

The Licensee(s) shall publish Annual Report of the company within 3 (three) months of
the end of each financial year. The Commission may. from time to time, issue guidelines
for the purpose as regard its contents, which will be obligatory on the Licensee(s) to
follow. In addition, the Licensee shall submit to the Commission 5 (five) copies of the
audited financial statement of the company that will contain its balance sheet. profit and
loss account, cash flow statements, plant capacity of Nodal Points, number of subscribers
connected or waiting for connection etc.
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19 SUSPENSION, CANCELLATION, REVOCATION AND FINES

19.1

19.2

19.3

The Commission with prior approval of the Government may, in any of the events
specified in Section 46 and 63 of the Act, suspend or cancel the License issued under this
guideline and/or impose fine as mentioned in Section 46(3) of the Act.

The Commission may also pass and order of injunction under Section 64 of the Act for
preventing the violation of any provision/condition of the Act, or the license or permit or
a direction or directive pass by the Commission.

The Commission with prior approval of the Government may cancel the License and the
Licensee shall be liable for action as per the Act, on any cause including but not limited
to the following grounds —

19.3.1 that any information furnished in the Application form for obtaining the License
is found incorrect/false which is mala fide;

19.3.2 that the licensee has obtained the license hiding the information as mentioned
in the guidelines and the Act and the reason for failure to providing the
information is unacceptable:

19.3.3 that required fees and charges are not paid by the Licensee as per the terms and
conditions of the NICSP License within the time period mentioned in the final
notice unless the matter is pending for any judicial adjudication;

19.3.4 that the licensee has transferred any share or has introduce any partnership
issued new shares without prior written permission of the Commission which
is approved by the Government,

19.3.5 that the licensee has disclosed or is involved with any discloser of any
information to anybody/performing any illegal activities that may hamper
National Security, Integrity, Sovereignty, Stability, and Harmony,

19.3.6 that National Security. Integrity, Sovereignty, Stability and Harmony is
hampered by using the telecommunication infrastructure of the Licensee and
the licensee has failed to comply with the instructions of the competent
authority,

19.3.7 that the licensee hides any financial earnings to furnish revenue sharing to the
Commission, or any relevant information to its clients and/or the Commission
as per service obligations; or furnishes any false or wrong information

to the Commission: or conduct any fraudulent activities:
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19.3.8 that the Licensee has violated or purports to violate any terms and/or conditions
under this Guideline/ Regulations/Directives/Instructions/ Orders/ Circulars/
Decisions etc. of the Commission;

20 MANAGEMENT/OWNERSHIP/SHARE STRUCTURE, TRANSFER, ASSIGNMENT
AND PLEDGE AS SECURITY

20.1

20.2

20.3

20.4
a)
b)
¢)

20.5

The Licensee shall seek written approval of the Commission before making any change
in its direct ownership and direct shareholding. Any change in the direct ownership and
direct shareholding shall not be valid or effective without prior written approval of the
Commission.

The terms and conditions including fees and charges imposed by the
Government/Commission regarding changes in its direct ownership and direct
shareholding structure and merger/ amalgamation shall be binding on the Licensee.

IPO requirement:

The Licensee shall float Initial Public Offer (IJPO) as per the
policy/guidelines/directions/rules of the Security Exchange Commission (SEC) of
Bangladesh and in accordance with other prevailing laws of Bangladesh within 5(five)
years from the date of awarding the Licenses. The licensee shall not be allowed to
transfer any share before issuance of IPO without prior written permission from the
Commission.

Merger & Acquisition:

The Licensee(s) shall seek written approval of the Commission before making any
change in its ownership or shareholding. Any change in the ownership or
shareholding shall not be valid or effective without the prior written approval of the
Commission.

The Licensee(s) shall neither transfer any share nor issue new shares without prior
written permission of the Commission.

Any breach of the above conditions contained in this license shall result in cancellation
of the license.

The Commission may issue separate directives, instructions. guidelines. orders,
circulars, etc., to address ownership changes, share transfers, license transfers. mergers
and acquisitions, and the sale of equipment, and may impose applicable fees or charges.
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21 ANTI-COMPETITIVE CONDUCT AND DISCRIMINATION

21.1

21.2

21.3

Anti-Competitive Conduct: The Licensee(s) shall not engage in anti-competitive
conduct which in the view of the Commission inhibits or impedes fair competition
including exploiting a position of dominance such as to unreasonably restrict
competition.

Unfair Competition: The Licensee(s). on his own or through a third party, shall not
engage in any practice which unfairly restricts or is likely to restrict existing competition
in the national telecommunications industry or which deters or restricts or is likely to
deter or restrict new Licensee(s) into the national telecommunications industry
including. but not limited to. engaging in the following practices:

(i) asserting false or misleading claims on the availability, price or quality of its
services or systems or the services or systems of any other Licensee(s) or
competitor(s):

(ii) degrading the availability or quality of a Licensee(s) or competitor’s services
or systems or unfairly raising their business, operational or technical costs:

(iii)unlawfully interfering with the suppliers or subscribers of the Licensee(s) or its
competitor(s): or

(iv) providing false or misleading information to other Licensee(s) or competitor(s)
or to any third party.

Discrimination: The Licensee(s) shall not discriminate or create any inconvenience to
any lﬁerson, group or class of persons, nor shall it give any unfair or unreasonable
preference to itself or any other person in, amongst other things, the performance. price,
terms and conditions of the services provided.

22 CONNECTION AND INTEROPERABILITY

22.1

22.2

The total system established by the licensees must be interoperable with the existing
standard telecommunication technologies. equipment and system(s) being used in
Bangladesh by other operators.

Licensee(s) shall insert clauses in the Lease agreement so that they can provide
Transmission and tower Infrastructure sharing facilities or access of required capacity to
Licensed Telecommunication Operators and other authorized users without any
discrimination.
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223 The Licensee shall-

(i) comply with all technical standards set by the Commission to be interoperable
with the existing and future telecommunication technologies and equipment to
ensure services as mentioned in these guidelines; and

(ii) comply with all other access and connection obligations as stipulated by the
Commission or as issued by the Commission from time to time.

23 SIGNIFICANT MARKET POWER (SMP) REGULATION

23.1 The Bangladesh Telecommunication Regulatory Commission (BTRC) shall have the
authority to identify and regulate entities possessing Significant Market Power (SMP),
in accordance with the Bangladesh Telecommunication Act, 2001, and other applicable
laws.

23.2 SMP regulation shall apply where any licensee—either individually or jointly—has the
ability to distort market dynamics, restrict effective competition, or abuse a dominant
position. BTRC may impose proportionate, evidence-based, and non-discriminatory
remedies including, but not limited to:

1. Tariff regulation and interconnection obligations:
ii.  Infrastructure and facility sharing mandates:
iii.  Prohibition of cross-subsidization and margin squeeze:
iv.  Requirements for accounting separation and financial transparency:
v.  Access obligations on fair, reasonable, and non-discriminatory temis;
vi.  Regulation of wholesale pricing and provisioning.

233 SMP regulation may be applied across all layers of the telecommunications ecosystem,
including passive and active network infrastructure, transmission and access layers,
retail and wholesale markets. and digital infrastructure platforms such as data centers
and cloud facilities.

234 To ensure a competitive. transparent. and inclusive telecommunications market, all
licensees must avoid conduct that constitutes abuse of SMP. denial of fair access, or anti-
competitive behavior. The following obligations shall apply by license category:
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ii.

11l

v.

Must ensure open, non-discriminatory access to dark fiber, DWDM, and last-mile
transmission networks.

Structural bottlenecks, unjustified delays, or exclusionary practices shall be
considered violations.

Tower companies must offer co-location and leasing at cost-based, reasonable
tariffs, especially in low-competition areas.

BTRC shall maintain a co-location pricing index and conduct compliance audits.

23.5 BTRC shall establish an SMP Monitoring Unit empowered to:

i
il.

iil.

Audit infrastructure sharing and pricing practices;
Monitor compliance with open-access obligations;

Review financial transparency and recommend structural separation where
warranted:

iv.  Require periodic compliance reporting and conduct cost audits for entities
identified with SMP
23.6 SMP regulation shall not be applied in a manner that discourages investment or penalizes

efficiency. Accordingly:

i

ii.

Remedies shall be based on market evidence. economic indicators, and stakeholder
consultation.

Obligations shall be proportionate to the competitive harm identified.

iii.  High-performing entities shall not be penalized solely for market success, provided

they comply with competition and licensing rules.
23.7 To prevent cross-layer market dominance, BTRC shall:

1. Require transparency in usage data, QoS, pricing, and infrastructure-sharing
practices:

ii.  Prohibit undue accumulation of licenses across distinct functional layers without
operational or structural separation:

iii. Mandate accounting separation, firewall mechanisms, and public disclosure by
multi-layer licensees:

iv.  Conduct periodic structural reviews of the market to prevent vertical dominance;

v.  Invest in regulatory capacity-building and technical training.
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23.8 A comprehensive SMP Regulatory Guideline shall be issued to define criteria, market
share thresholds, assessment procedures. remedial measures, exemptions, and appeal
mechanisms. The guideline shall promote fairness, protect investment, uphold
technological neutrality, and sustain long-term competitiveness in Bangladesh’s digital
economy.

24 CYBER AND INFRASTRUCTURE SECURITY & ENVIRONMENTAL ISSUES

24.1 Cyber and Infrastructure security:

24.1.1

24.1.2

24.1.3

24.14

24.1.5

24.1.6

The Licensee shall comply with all cybersecurity standards, guidelines. and
directions issued by the Commission, including timelines for implementation.

The Commission may designate certain parts of the telecommunications
network as Critical Telecom Infrastructure (CTI). The Licensee shall permit
inspection of hardware, software, data, and operational practices regarding any
CTI parts by authorized personnel of the Commission.

These infrastructures must undergo regular security audits, including
penetration testing and vulnerability assessments, to ensure ongoing resilience
and cyber readiness.

The Licensee shall adopt appropriate technical & organizational measures (risk
assessment, vulnerability assessment. penetration testing, regular audit, patch
management, secure configurations) to protect telecom networks, equipment,
and services from cyber threats and misuse.

All licensees operating critical service platforms must comply with the
Bangladesh Telecommunication Regulation Act 2001 or any other
directives/guidelines issued by the Commission, Cyber Safety Ordinance, as
well as relevant international best practices for cybersecurity deployment.

The Licensee shall report cyber security incidents and related information with
the Commission within 24 hours.

24.2 Environmental issues:

24.2.1

All licensed telecommunications operators shall adhere to internationally
recognized best practices for environmental sustainability. In accordance with
national priorities and global standards, all licensees are required to:
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24.2.2 Adopt Environmentally Friendly Technologies — prioritize the deployment and
operation of energy-efficient, low-emission, and recyclable equipment and
infrastructure, discourage energy-intensive refurbished device usage and
import;

24.2.3 Promote Renewable Energy Solutions — integrate renewable energy sources,
such as solar. wind. or hybrid systems, into telecom tower operations and data
centers, wherever technically and economically feasible;

24.2.4 Implement E-Waste Management Practices — establish and maintain effective
systems for the collection, disposal, recycling. and management of electronic
and electrical waste in full compliance with applicable national e-waste
regulations; and

24.2.5 Reduce Carbon Footprint — regularly monitor, document, and undertake
concrete measures to reduce greenhouse gas emissions arising from both
network operations and associated corporate activities.

24.2.6 The Government shall promote and, where appropriate, incentivize
environmentally sustainable practices in the deployment, operation, and
delivery of telecommunications networks and services. These initiatives aim to
align the sector’s environmental performance with national climate strategies
and international commitments, including the Sustainable Development Goals
(SDGs) and the Paris Agreement. The policy framework will actively support
the transition toward a low-carbon. resource-efficient, and climate-resilient
telecommunications infrastructure and service ecosystem in Bangladesh.

24.2.7 Licensee shall follow the relevant directives/guideline/ instructions/order/

circular etc. regarding E-Waste management issued by the Commission and/or
any other competent authority.

25 NATIONAL EMERGENCIES AND FORCE MAJEURE

25.1 In the event of national emergency or national security concern, the relevant section of
the Act shall be applicable.
25.2 Notwithstanding anything to the contained in this license, if the licensee shall be

rendered unable to carry out the whole or any part of its obligations under this license
for any reason beyond the control of the licensee, including but not limited, to acts of
God. strikes. war. riots, etc., then the performance of the obligations of the licensee as it
is affected by such cause shall be excused during the continuance of any inability so
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caused provided that the licensee has taken all appropriate precautions and reasonable
measures to fulfil its obligation and that it shall within 14 (fourteen) days of its first
occurrence notify to the Commission the same and cause of such inability and its efforts
to remove such cause and remedy it’s consequences.

26 DISPUTE RESOLUTION

26.1

26.2

26.3

All disputes between the operators, arising out of the Agreements/Memorandums of
Understanding executed by the applicant. or anything arising out of such
Agreements/Memorandums of Understanding shall have to be resolved through friendly
and good-faith discussions within 30 (thirty) days from the date of arising the dispute.

If the Parties cannot resolve the dispute through discussion, they will refer the matter to
the Commission, in accordance with the Bangladesh Telecommunication Act, 2001. The,
Commission must start mediation process within 60 (sixty) days after the request is
made. The decision of the Commission shall be final and binding upon the parties.

If the parties are aggrieved by the decision of the Commission. then the matter may be
finally settled. in accordance with the Arbitration Act, 2001 or through Judicial review.
In case of arbitration, the award shall be final and binding upon both parties. The place
of arbitration shall be Dhaka or any other place(s) as agreed by the parties and the
language of arbitration shall be English.

27 FAIR BUSINESS AND FINANCIAL PRACTICES

27.1

272

Transparency in Tariffs and Charges

27.1.1 The NICSP Licensee shall ensure that all tariffs, fees, and charges for services
are transparent, clearly communicated to customers. and approved by the
Commission wherever applicable.

27.1.2 No hidden charges, misleading information. or deceptive pricing practices shall
be permitted. '

Fair Billing Practices

27.2.1 The Licensee shall maintain accurate billing systems and ensure that customers
are billed correctly for the services consumed.

27.2.2 Customer shall be provided with detailed bills and clear explanations of
charges, upon request, without undue delay or unreasonable cost. '
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27.3 Financial Integrity and Record Keeping

27.3.1 The NICSP Licensee shall maintain proper financial accounts, records, and
audit trails in accordance with applicable laws, accounting standards, and
directives of the Commission.

27.3.2 The Licensee shall submit audited financial statements and reports to the
Commission within the timeline prescribed.

27.3.3 The Licensee shall not engage in fraudulent, misleading, or unethical financial
practices.

27.4 Fair Treatment of Users and Business Partners

27.4.1 The NICSP Licensee shall treat all customers, service providers, vendors, and
partners in a fair. equitable, and non-discriminatory manner.

27.4.2 Contracts, service agreements, and partnerships shall be based on transparent
terms, free from coercion. exploitation, or undue advantage.

27.5 Prohibition on Unfair Enrichment

The NICSP Licensee shall not derive financial gain through unlawful, unauthorized, or
unethical means, including but not limited to overcharging, unauthorized use of data,
or exploitation of market dominance.

27.6 Refunds and Compensation

Where a customer has been overcharged or suffered loss due to service disruption
attributable to the Licensee, the Licensee shall refund or compensate the customer in
accordance with the directives of the Commission.

27.7 Compliance and Oversight
27.7.1 The NICSP Licensee shall cooperate fully with the Commission in financial
audits, inspections, and inquiries into business practices.
27.7.2 The Licensee shall promptly report any material financial irregularities, fraud,
or misconduct that may affect subscribers, partners, or the integrity of the
telecommunications sector.
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28 CONSUMER PROTECTION

28.1

28.2

28.3

284

28.5

28.6

28.7

28.8

28.9

The NICSP Licensee shall protect the rights and interests of customer by ensuring the
delivery of safe, reliable, and quality services in accordance with the terms of'its license
and directives of the Commission.

The Licensee shall meet the minimum Quality of Service (QoS) standards as prescribed
by the Commission and shall not deliberately degrade service quality for any customers.

Consumers shall be informed of any planned service disruption or maintenance activities
that may affect their services, within a reasonable timeframe.

The Licensee shall establish an accessible. transparent. and efficient system for handling
customer’s complaints and grievances.

customer shall be provided with clear information on how to lodge complaints and track
their resolution.

Unresolved complaints must be reported to the Commission in the prescribed manner

The Licensee shall ensure that customers are provided with accurate and adequate
information regarding services. coverage, service limitations, complaint procedures, and
rights as customer.

All consumer-related communications, contracts, and notices shall be clear,
comprehensible.

Where consumers suffer service failure. disconnection. or other disadvantages due to
negligence of the Licensee, appropriate remedies or compensation shall be provided in
line with the directives of the Commission.

29 VIOLATIONS OF THE LICENSE

If the Commission determines that the licensee has violated a provision of these Guidelines
or the Act, Rules or Regulations conditions of these Guidelines or any other order or
instructions or directives of the Commission, the Commission may by order impose one or
more sanctions provided in the Act, the Rules and Regulations issued thereunder.
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30 AMENDMENTS AND DISCLAIMER

30.1

30.2

The Commission has the right to change, amend, vary or revoke the terms in the license,
which has relevance to exercising powers of the Commission provided in the Act, upon
notice to the licensee(s), informing the reasons for the proposed change and the time,
which shall not be less than thirty (30) days, to reply to the notice. If no reply is received
within the stipulated time. the amendments shall take effect on the next day of the
stipulated time. If a reply is received, the Commission shall consider the reply and notify
the licensee(s) within thirty (30) days of the reply of its decision to either (a) rescind the
amendments or (b) modify the amendments or proceed with the proposed amendments,
in which case the amendments shall take effect on the 15" day after the date of the
Commission’s second notice. The licensee(s) shall comply with all new terms and
conditions imposed by the Commission.

Questions or requests for clarification on the contents of this guideline may be raised.
The Commission reserves the right not to reply to questions. However, to the extent that
it does, it will publish/ reply the question and the answer in written or at the BTRC
website www.btrc.gov.bd unless confidentiality has been requested.

31 SHARINC OF FACILITIES

31.1

31.2

All the licensed operators shall share the infrastructures in accordance with the
prevailing Infrastructure Sharing Guidelines of the Commission.

Where it deems necessary, the Commission may direct the licensee to share facilities
and/or infrastructure with other licensees, and the licensee shall cooperate and work with
other licensees for infrastructure sharing.

32 MISCELLANEOUS

321

32.2

The licensee shall comply with all terms and conditions of these Guidelines, license,
applicable legislation including the Bangladesh Telecommunication Regulation Act,
2001 and any applicable subsidiary legislation and all directions issued by the
Commission including any new enactments as may be considered expedient and
necessary from time to time.

The Commission reserves exclusive right and authority to explain or interpret any
provision of the Guidelines, if any confusion arises regarding the actual sense or import
of any provision of the Guidelines. The explanation of the Commission shall be final

and binding on the licensee.
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324
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32.6

32.7

32.8

32.9

32.10

32.11

The Commission encourages the licensees to carryout Corporate Social Responsibilities
(CSR). The licensees shall inform the Commission regarding their activities along with
the detailed expenditure on a quarterly basis. The Government/Commission may
instruct/direct the Licensee to take part in CSR from time to time.

The licensee shall ensure that their licensed system and the licensed services do not cause
any damage to, or interfere with, any Telecommunication System or
Telecommunications Services of any other Operator.

The licensee shall take prior written permission for formation of any company/joint
venture entity/partnership entity in Bangladesh for providing any type of telecom related
services. The licensee shall also have to take prior written permission for holding share
in or being a partner of the existing entity who is providing any telecom service in
Bangladesh.

The Commission and/or any other Government departments shall not be liable for any
loss, damage. claim. charge. expense which may be incurred as a result of or in relation
to the activities of the license, its employees, agents or authorized representatives.

All directions issued by the Commission shall remain confidential and the licensee shall
not disclose the same unless with the prior approval of the Commission.

Notwithstanding anything contained elsewhere or in this license the Commission
reserves the right at its discretion to make the terms and conditions of this license
publicly available in any media and format whether on the Commission’s or any other
official Government website, in any manner it deems fit and proper.

The Licensee shall pay the necessary fees and charges, and furnish the necessary
documents in a timely manner.

All correspondence from the Commission shall be in writing and shall be sent to the
licensee’s official place of business.

None of the provisions of this license shall be deemed to have been waived by any act
of or acquiescence on the part of the Commission, but only by an instrument in writing
signed/issued by the Commission. No waiver of any provision of this license shall be
construed as a waiver of any other provision or of the same provision on another
occasion.
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32.12  No person shall obstruct to or interfere in providing telecom services as delineated in
these Guidelines without any legitimate ground. If any person breaches this provision,
then it shall be treated as an offence and the person shall be liable to be imprisoned or to
be fined or both as per the laws of Bangladesh Telecommunication Regulation Act, 2001.

32.13  The licensee shall follow all relevant Rules/Regulation/Policies/Directives/
Guidelines/Instructions/Orders/Circulars/Decisions etc. as approved by the Commission

from time to time. The decision of the Commission in this case shall be binding on the
licensee.

32.14  The licensee shall keep the original copy of the license in the licensee’s registered Head
Office and attested photocopies of the same at branch office(s), if any.

32.15  The Appendices annexed herewith shall form an integral part of the license issued under
these Guidelines.

32.16 Unless repugnant to the context —

(a) all headings are for convenience only and shall not affect the interpretation of the
provisions of this License;

(b) the words importing the singular or plural shall be deemed to include the plural
or singular respectively:

(¢) any expression in masculine gender shall denote both genders;

(d) any reference in this license to a person shall be deemed to include natural and
legal persons:

(e ) the term “or’ shall include “and’ but not vice versa:

(f) any reference in these Guidelines to “writing” or “written” includes a reference
to official facsimile transmission, official e-mail, or comparable means of
communication:

(g) references to Clauses, Sub-Clauses, Annexure, Appendix and Schedule of
guidelines are to Clauses, Sub-Clauses. Annexure, Appendix and Schedule to this
License, respectively.

32.17 Upon the entry into force of these Guidelines, existing regulatory and licensing
Guidelines of Nationwide Telecommunication Transmission Network and Tower
Sharing license shall be suppressed and shall stand repealed. Notwithstanding such
repeal, licenses issued under those Guidelines shall remain valid and shall continue to
operate in accordance with the terms and conditions of their respective licensing
guidelines, subject to the provisions of the Policy.

32.18 The Regulatory and Licensing Guidelines for National Infrastructure and Connectivity
Service Provider License shall be an integral part of this license; and vice-versa.

A
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Signed on this ........c..c..... day of

for and on behalf of the

Bangladesh Telecommunication Regulatory Commission

Director (Licensing)
Legal and Licensing Division

BTRC

irector | )
Legal & Licensing Division ;
Bangladesh Telecommunicalion
Regulatory Commission
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