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Bandwidth Range (Minimum) ISP Tariff, BDT/Month (Proposed)
Shared S . .
(Maximum Contention Ratio 1:8) Metro District Upazilla/Thana Union
5 Mbps 400 (&) 400 @) 400 @) 400 ¢TEw)
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20 Mbps 800 (1) 800 (13T) 800 (31ET) 800 (31ET)
40 Mbps 1200 (&) 1200 (i) 1200 (i) 1200 (&)
() Difsces =S=E:

(5) Ritem=irs MeeEER o ARz /=i [few seminternet Service Provider (ISP) 4fS3itis &= Saie
Brifse <@ +ig witie ©Iffd 2o AARFEIR ¢ (415) I2E@T o RS AR 132 #7A8ICS T97 I3 Grifsw Hhifzs ==
PR SCAMAEFH ©f IR AT S For I 51T @ 2z =i RS (@ (@1 774 331 AR FA00 1R,

() d1zF ORI ¢ e N st aamaaw Penalty’ *1$ 12 Quality of Service & Experience-& Ricapi e aifs
ERR WA et 3fe Grade A, B ¢ C ameies ‘Grade of Service (GoS)' & w12t 2ifef ISP 314y A6t |
e 4FCR ISP°R (370a “alf2F o¢ = SIS THEEE CRl R[iffen A WifSRe [Rel ¢o% o4viv I, do T sRyIR@SIa
TOEEE ERT Rited A W REW 2% o4 F93 932 3¢ i SpIResi@ TR e[ [t A & N1 @
i e e e A1

() ISP TSHAAR *$ F2- 2d.¢ AN PR FGF MO AT M 73e AZEHHIR ISP Af ot FhHme gt
AT GifFT S 22 FACS 2,

(8) SRPIHA SRHIT® THREG e Rfw i 5Mbps = @ Gifsces wifest serfi5sMbps, 10Mbps S
20Mbps ==t Contention Ratio- 1:8 & Sigiifes 2 AREAN FFN T I S~pey Aizdma [SP
ST (ATSIT/CTRT 2T FACO AR,

BeTI #lfor -5 /8



(@) ISP %% S 2o S Giifie 516 fiery 6T 130 43 F90® 2R 32 SRS GOR[T A Hifse — @ @ 24919
ARSI ALTG S0 T,

(&) BNfRcers IR ST TO® (T ERI/CETSIE AT SR AL Gl g sl b gfowias [y
FIEPE g IE 2 FAE;

Q) e Sfecr (B FNR 32) oo A AL FACS 3@, AP 9P (@I Afe@l 24ig 20 [be=f ey
S TIE AT FAR G2 AT FGCA @ ST FAALTH T FHATT B (0b) NICH G ALFH FACS I3,

() Biifsewe Aifze e[t 8 ERIF W fAf*re Grade of Service (GoS):

GRADE

Grade of Service (GoS):

Quality of Service (QoS)

1. Multiple Upstream redundancy
2. PoP with Multiple NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service

1. Up Time : 99.00%
2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
A 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
3. MTTR (Minimum Time To Restore):
Quality of Experience (QoE) MTTR : Maximum (from logical detection, subject to not having
dependency with [1G or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
03 Day/m 02 Day/m 01 Day/m 12 Hours/m
B

Quality of Experience (QoE)

3. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having
dependency with [1G or NTTN):

Upazila ISP District ISP Division ISP Nationwide ISP

5 Hours 4 Hours 3 Hours 2 Hours

Quality of Service (QoS)

1. Upstream redundancy
2. PoP with NTTN(underground) path
3. 24/7/365 NOC and Care Service

BETSI AT -3 /8



1. Up Time : 97.00%
2. Down Time : (Cumulative)

C Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
04 Day/m 03 Day/m 02 Day/m 01 Day/m

Quality of Experience (QoE)

3. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having

dependency with [IG or NTTN):

Upazila ISP

District ISP

Division ISP

Nationwide ISP

6 Hours

5 Hours

4 Hours

3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:

if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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