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Overall Network: ((R125 Seiicz6d @1 NMS 205 PEL)

KPI Threshold | Grameenphone Robi Banglalink | Teletalk
2G Call Setup Success Rate >99% 99.56 99.40% 99.74
CSFB Success Rate >98% 98.45% 99.00% 99.14
;(;te—: VoLTE Call Setup Success ~999;, 99 71 99.50% 99.89
4G - VoLTE+GSM Combined 3 o
Voice Setup Success Rate SR Y N i
2G Call Drop Rate <1% 0.39 0.18% 043
iShEle o buomal <0.5% 0.06 0.23% 0.10
Release Rate
4G - VoLTE+GSM Combined o o
Abnormal Release Rate <L 0.4 0.19% L]
4G - RRC Success Rate >99% 1=199.87 99.78% 99.84
4G — Avg. UE throughput DL >3.5Mbps | 8.72 11.66 6.72
4G - Counter Mobile Data NRR- o ”
LTE ERAB Non-Retainability (%) | 037 0.16 D238 Gl
SMS Completion Rate >98% 99.74 98.80% 99.17
Accumulated Down Time of BTSs, <1% ig 8%2 2G: 0.52% | 2G:0.39
eNodeBs and beyond ? o 4G: 0.53% | 4G: 0.37
L 4G: 0.21
District Level: (TR Sticaby @3 NMS (S 529)
h z ;
KPI Threshold Grameenphone | Robi Banglalink I Teletalk
(%o of District above Threshold/Benchmark)
2G Call Setup Success Rate >98% 100% 100% 100%
93.75%
4G - VOoLTE+GSM Combined o (60 District o -
Voice Setup Success Rate KO above 98% R0 b
Success rate)
2G Call Drop Rate >08% 100% 100% 100%
4G - VoLTE+GSM Combined o . " ’
Abnormal Release Rate b e e ML
4G - RRC Success Rate >98% 100% 100% 100%
4G — Avg. UE throughput DL >98% 100% 100% 100%
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Upazila/Thana Level: (G133 S#ia53 @3 NMS 3@ PEL))

KPI Threshold Grameenphone Robi Banglalink | Teletalk
(% of Upazila/Thana above Threshold/Benchmark)
2G Call Setup Success Rate >98% 100% 100% 100%
93.18% o
4G - VoLTE+GSM Combined (492 Upazila
Voice Setup Success Rate =8z above 98% 10026 LG
o _ Success rate)
2G Call Drop Rate <1.5% 100% 100% 100%
4G - VoLTE+GSM Combined
Abnormal Release Rate L G b NG
\iG - RRC Success Rate >08.5% 100% 100% 100%
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