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According to ILDTS Policy
2007 IPTSP License will be
issued by the Commission only
to the ISP License holders
except PSTN / PLMN operators
having ISP License. This
License will be termed as
Internet Protocol Telephony
Service  Provider  (IPTSP)
License.

IPTSP License will be issued
by the Commission only to
the ISP License holders
except PLMN  operators
having ISP License. This
License will be termed as
Internet Protocol Telephony
Service Provider (IPTSP)
License.
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The applicant shall submit and
Affidavit attested by Notary
Public in Tk. 150/- non- judicial
stamp according to the format
as given in APPENDIX-8.

The applicant shall submit an
Affidavit duly made on
appropriate non- judicial
stamp paper, and sworn
before and attested by a
Notary Public, according to
the format prescribed in
APPENDIX-8.
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There will be two types of
IPTSP License. These are
Nationwide IPTSP License and
Zonal IPTSP License.
Nationwide IPTSP Licensee
will provide [P Telephony
connections to the subscribers
throughout the country. Zonal
IPTSP Licensee will provide IP
Telephony connections to the
subscribers in the respective
zone only.

Internet Protocol Telephony
Service Provider (IPTSP)
License shall be categorized
as Nationwide IPTSP and
Divisional IPTSP.

Nationwide IPTSP License:
The Licensee shall provide
IPTSP services throughout
Bangladesh.
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Divisional IPTSP License:
Divisional IPTSP license
shall be issued for providing
IPISP services to
administrative area of a
particular division. Licensee
will be authorised to provide
IPTSP services in the
administrative area of that
division.
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The Nationwide ISP Licensees
will be eligible to apply for the
Nationwide IPTSP License and
the Zonal ISP Licensees will be
eligible to apply for the Zonal
IPTSP License in the respective
zone. The details of Licensing

Areas are given at Appendix-03

The Nationwide ISP
Licensees will be eligible to
apply for the Nationwide
IPTSP License and the
Divisional ISP Licensees
will be eligible to apply for
the Divisional IPTSP
License in the respective
Division. The details of
Licensing Areas are given at
Appendix-3(Amended).
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9.5 The existing IPTSP
licensee(s) shall be convert
as follows:

a. Nationwide to
Nationwide: The existing
Nationwide IPTSP license(s)
shall be converted to the new
type of Nationwide IPTSP
license as mentioned in
Clause no. 9.1 of this
guideline.

b. Zonal to Divisional: The
existing Zonal (Central Zone,
South-East Zone, South-
West Zone, North-East Zone,
North-West Zone) [PTSP
license(s) shall be converted
to the new type of Divisional
IPTSP license as mentioned
in Clause no. 9.1 of this
guideline. Existing Zonal
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IPTSP licensee(s), shall be
eligible to receive maximum
03 (Three) separate
Divisional IPTSP Licenses as
per their existing
geographical area.

c. All the existing IPTSP
licensee(s) will apply to the
Commission for conversion
for their respective existing
IPTSP licenses within
01(one) year from the date of
issuance of this guidelines.
The Commission shall issue
new IPTSP licenses as per
the types of licenses
mentioned in the Clause No
9.1 of this guidelines with the
prior approval of the
Government.
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The selection method for the

The selection method for the
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evaluation of applications
will be based on several
criteria. The Commission,
upon evaluation, will select
the appropriate Applicant(s)
for awarding IPTSP License.
In addition to the terms and
conditions mentioned in this

evaluation of applications will
be based on several criteria.
The Commission, upon
evaluation, will select the
appropriate  Applicant(s) for
awarding IPTSP License. In
addition to the terms and
conditions mentioned in this
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guideline the applicant(s) shall
also have to fulfill the following
criteria for applying to avail

IPTSP License:

1) For Nationwide & Central
zone: Minimum ISP
Subscribers-1000

2) South-East zone-500

3) North-East, South-West &
North-West= No limitations

guideline the applicant(s)
shall also have to fulfill the
following criteria of having
minimum ISP subscribers for
applying to avail IPTSP
License:

1) For Nationwide-1000

2) For Divisional(Dhaka &
Chattogram)-500

3) For Divisional(Other than
Dhaka & Chattogram)- No
Limit
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(13) B and Category C ISP Licensee (TS &
connected to the Licensee
3¢ Rollout Obligations for | The Nationwide IPTSP |@&méwm IPTSP =i2cmi€d
Nationwide IPTSP’s: Licensee shall start its | «3C™ AWt ©IfFY (A ov
Nationwide IPTSP Licensee(s), | operation within 06 (siX) | (=z) W W3y ©fF FEEFT g
from date of the issuance of | months from the date of | gz =3Em 9 Svo
License, shall have to provide | issuance of the license. | oo qrz  (aw  @E=TES
IPTSP services as follows: | Rollout obligation period it st w3 TR
attachment shall be counted from 180 i
days after the issuance of (5.3 TS A AT B
license.
(Table attached with clause
15.2)
3¢.9 Rollout Obligation for Zonal The Divisional IPTSP ey et
IPTSP Licensee(s): Zonal Licensee shall start its AICHIEIR AR A
IPTSP Licensee(s), from the operation within 06 (six) SIfFY (AT o (TW) NEF T4
date of issuance of License, months from the date of IR FEFT Y IR ALCH
shall have to provide IPTSP issuance of the license. A Svo i (AF EIEEISS
services as follows: Rollout obligation period RIS ST 7 TR
attachment shall be counted from 180 .
days after the issuance of (560 FT&H A A G
license.
(Table attached with clause
15.3)
0.5 Fees & Charges: Fees & Charges: ¥ o5&
The Licensee shall pay the The Licensee shall pay the AL Wzt GlEefR
Commission all charges and Commission all charges and | sifgrgerg w7 Ih= @&t
fees within the time specified fees within the time specified | fifzs s o FEPAE
by the Commission for IP by the Commission for IP Sow 51% @3 [ oW FAE|
Telephony services. Fees and Telephony services. Fees and RTIR
Charges for IPTSP License: Charges for IPTSP License: E“%ﬁﬁ:ﬂ jﬁ 2B
In attachment (Table attached with clause g
16.1) (D85 FTHF AR 7YF G)
ve¢.8 If the ISP license associated | I (P =i2@fs @3 A
EicT| with IPTSP license cancelled | 3fieiq $¢% Fg<ad AL
HTEH /terminated/suspended/ SN E Ffee/gfre/

revoked by the Commission
with the proper approval of
the Government, the IPTSP
license shall be automatically
considered as the same status
of ISP licenses.
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etc, the IPTSP license shall aRee wefFTeE A,
be automatically considered | ygrres Heqyr Ty SARREH
as the same status of ISP R
licenses.
w11tAf%3 | According to ILDTS Policy | IPTSP License will be issued | @3  =izffbasfs  azom
(3 2007 IPTSP License will be | by the Commission only to | (@<esra EIETEIT]

issued by the Commission only
to the ISP License holders

except PSTN / PLMN operators
having ISP License.

the ISP License holders
except PLMN  operators
having ISP License.
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Appendix-03(Existing)

LICENSING AREAS

The key criteria for the definition of Licensing zones is to ensure that the estimated demand of
IP Telephony services in a Licensing area is economically sufficient to sustain the IPTSP
operators. The Licensing zones, in addition to the National Licensing area, are as follows:

Central Zone
South-East Zone
North-East Zone
South-West Zone

North-West Zone
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Central Zone South-East North-East Zone | South-West North-West Zone
Dhaka City, Brahmanbaria | Sunamganj Kushtia Dinajpur
Zinzira & Savar | Comilla Sylhet Chuadanga Panchagarh
Narayanganj Chandpur Habiganj Meherpur Thakurgaon
Gazipur District | Lakshmipur Moulvi Bazar Jhenaidah Pabna
Tongi Noakhali Sherpur Magura Nilphamari
Feni Jamalpur Jessore Lalmonirhat
Chittagong Netrokona Narail Kurigram
Cox"s Bazar Mymensingh Khulna Rangpur
Khagrachari Kishoreganj Satkhira Gaibandha
Rangamati Tangail Bagerhat Bogra
Bandarban Munshiganj Barisal Jaipurhat
Manikganj Bhola Rajshahi
Norshingdi Jhalakathi Natore
Narayanganj excl. | Pirojpur Naogaon
District HQ Barguna Sirajganj
Gazipur excl. Patuakhali Nawabganj
HQ & Tangi Rajbari
Dhaka excl. Dhaka | Faridpur
City, Zinzira & Gopalgonj
Madaripur
Shariatpur
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Existing Appendix-03 will be replaced by the following Appendix-03

Appendix-03(Amended)

LICENSING AREAS

Divisions comprising all the districts of the country will be considered as Divisional [PTSP
Licensing areas. In this case, the Divisional IPTSP licensing area will be as follows:

Division District
Dhika Narsingdi, Gazipur, Shariatpur, Narayanganj, Tangail, Kishoreganj, Manikganj, Dhaka,
Munshiganj, Rajbari, Madaripur, Gopalganj, Faridpur
o — Cumilla, Feni, Brahmanbaria, Rangamati, Noakhali, Chandpur, Lakshmipur, Chattogram,
gr Coxsbazar, Khagrachhari, Bandarban
Rajshahi Sirajganj, Pabna, Bogura, Rajshahi, Natore, Joypurhat, Chapainawabganj, Naogaon
Khulna Jashore, Satkhira, Meherpur, Narail, Chuadanga, Kushtia, Magura, Khulna, Bagerhat, Jhenaidah
Barishal Jhalakathi, Patuakhali, Pirojpur, Barishal, Bhola, Barguna
Sylhet Sylhet, Moulvibazar, Habiganj, Sunamganj
Rangpur Panchagarh, Dinajpur, Lalmonirhat, Nilphamari, Gaibandha, Thakurgaon, Rangpur, Kurigram
Mymensingh Sherpur, Mymensingh, Jamalpur, Netrokona
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11.1(Existing subscriber criteria)

. . : Central South - East North - East South - West North - West
Details Nationwide
Zone Zone Zone Zone Zone
Minimum ISP ..
Subscribers 1000 500 No Limit

Existing table-11.1 will be replaced by the Amended following table-11.1

11.1(Amended subscriber criteria)

Details
I Nationwide | Dhaka Chattogram | Rajshahi Khulna | Barishal Sylhet | Rangpur Mymensingh

Minimum

ISP 1000 500 500 No Limit
Subscribers
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15.2 Rollout Obligation for Nationwide IPTSP Licensee(s) (Existing)

gﬁ;sl::;ﬂ st 1styear | 2" year | 3rd year | 4th year | 5thyear
Central Zone 250 300 350 400 450
North — East Zone 50 43 100 125 150
North — West Zone 50 60 75 100 125
South — East Zone 100 125 150 175 200
South — West Zone 50 60 75 100 125
Total Subscribers 500 620 750 900 1050
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Existing table-15.2 will be replaced by the following table-15.2

15.2 Rollout Obligation for Nationwide IPTSP Licensee(s) (Amended)

Minimum 1st year 2" year 3rd year 4th year Sth year

Subscribers: New New New New
Acquisition | Acquisition | Acquisition | Acquisition

Total Subscribers 500 400 400 400 400

the Divisions

For Nationwide Licensee they have to acquire at least 50 subscribers in each year from All

5¢.% TS IPTSP Fi3cmiiAT &= @Ieeits Ao (r-ife) ras

TS AR ST IR JIFAG | oV IA TG 8¢ WA TG | W IRA A
CIELES] CIELES] CIELES] CIELES]
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15.3 Rollout Obligation for Zonal IPTSP Licensee(s) (Existing):

gf:;;::ll:: " 1% year 2nd year 3rd year 4th year Sth year
Central Zone 250 350 500 600 700
North - East Zone 100 175 250 300 350
North — West Zone 75 100 150 200 250
South — East Zone 100 200 300 400 500
South — West Zone 75 100 150 200 250
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Existing table-15.3 will be replaced by the following table-15.3
15.3 Rollout Obligation for Divisional IPTSP Licensee(s) (Amended):

_Minimum Subscriber: 1% year 2nd year 3rd year 4th year Sth year
New New New New New
Acquisition | Acquisition | Acquisition | Acquisition | Acquisition
Dhaka Division 200 50 50 50 50
Chattogram Division 200 50 50 50 50
Rajshahi Division 100 25 25 25 25
Khulna Division 100 25 25 25 25
Barishal Division 100 25 25 25 25
Sylhet Division 100 25 25 25 25
Rangpur Division 100 25 25 25 25
Mymensingh Division 100 25 25 25 25
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16. FEES AND CHARGES(Existing)

1 | Application Fee Tk. 5000.00 [Five Thousand]

2 | License Acquisition Fee Nationwide: Tk. 10,00,000.00 [Ten Lac]
Central Zone: Tk. 8,00,000.00 [Eight Lac]
Other Zone: Tk. 2,00,000.00 [Two Lac]
3 | Annual License Fee (From 2" year) | Nationwide: Tk. 5,00,000.00 [Five Lac]
Central Zone: Tk. 4,00,000.00 [Four Lac]
Other Zone: Tk. 1,00,000.00 [One Lac]
4 | Revenue Sharing (From 3™ year) 2% of Annual Gross Revenue (AGR)

5 | Performance Bank Guarantee Nationwide: Tk. 10,00,000.00 [Ten Lac]
Central Zone: Tk. 8,00,000.00 [Eight Lac]
Other Zone: Tk. 2,00,000.00 [Two Lac]

Existing table-16 will be replaced by the following table-16
16. FEES AND CHARGES(Amended)

1 Application Fee Tk. 5000.00 [Five Thousand]

2 License Acquisition Fee 1) Nationwide: Tk. 10,00,000.00 [Ten Lac]
2) Divisional (Dhaka & Chattogram) : Tk.
8,00,000.00 [Eight Lac]

3) Divisional (Other than Dhaka &
Chattogram): Tk. 5,00,000.00 [Five Lac]

3 Annual License Fee (From 2™ year) 1) Nationwide: Tk. 5,00,000.00 [Five Lac]
2) Divisional (Dhaka & Chattogram) : Tk.
4,00,000.00 [Four Lac]

3) Divisional (Other than Dhaka &
Chattogram): Tk. 2,00,000.00 [Two Lac]

4 Revenue Sharing (From 3™ year) 2% of Annual Gross Revenue (AGR)

Performance Bank Guarantee 1) Nationwide: Tk. 5,00,000.00 [Five Lac]
2) Divisional (Dhaka & Chattogram) : Tk.
4,00,000.00 [Four Lac]

3) Divisional (Other than Dhaka &
Chattogram): Tk. 2,00,000.00 [Two Lac]
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