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S | Quality of Service Standards (QoS):

Performance Indicator After the I* year of After the 2" year of
operation operation
Service blocking probability (wire lineg) 1% 1%
Service blocking probability (wireless) 2% 2%
Call Completion Ratio 95% or more 99% or more
Faults per 100 lines per month 10 5
Faults cleared by the next working day 60% 75%
Faults cleared by third working day 80% 90%
Urban - 90% or more
; : Urban - 90% or more completed
Service Provisioning Interval - the number of | completed within 10 working | Cy o working days
days required to provide, service from the date days, Rl GO8E i e
of the customer's request Rural — 90% or more completed | . .". RV P
within 10 working days.

within 20 working days.

Installation Appointment - the total number of
installation appointments booked and the
| number met

Urban - 80% or more
Rural - 70% or more

Urban - 90% or more
Rural - 80% or more
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Performance Indicator

After the I' year of
operation

After the 2" year of
operation

Percentage of outstanding requests for

telephone services not met because of facility
shortages

Urban - 10% or less
Rural - 20% or less

Urban - 5% or less
Rural - 10% or less

Percentage of calls to a business office
answered in 20 seconds or less

Urban - 60% or more
Rural - 50% or more

Urban - 80% or more
Rural « 70% or more

Installation appointments with other service
providers met

80% or more.

90% or more,.

On-time activation of service switched to other
service providers (with both parties agree)

80% or more,

90% or more,

Percentage of out-of-service trouble reports
and those cleared within 24 hours;

60% or more

80% or more

Repair appointments met

Urban - 80% or more
Rural - 70% or more

Urban - 90% or more
Rural - 80% or more

Initial customer trouble reports indicating
improper functioning of service

10% or less.

% or less.

Percentage of calls to a repair bureau answered
in 20 seconds or less

Urban - 60% or more
Rural - 50% or more

Urban - 80% or more

Rural - 70% or more

Percentage of attempted calis during the busy
hour experiencing dial tone delay of one
seconds or less (wire line network only)

95% or more. 98.5% or more,

Urban - 5% or less

Rural - 10% or less

Urban - 10% or less
Rural - 20% or less

The percentage of customer complaints that
! have not been satisfied within 10 working days

29 | Table of Penalties for Non-Compliance with Qos:

Target
Failure to achieve required Blockage Probability
(Wire line)

Penalty |

Maximum taka 0.3 million each month after the first

anniversary of the Effective Date of Licence not for
maintaining the applicable target in Schedule of QoS.

Failure to achieve required Blockage Probability | Maximum taka 0.3 million each month after the first

(Wireless) anniversary of the Effective Date of Licence not for
maintaining the applicable target in Schedule of QoS.

F-ailure to achieve required C;ﬂlC({mpIcLion Ratio | Maximum taka 0.3 million each month after the first
anniversary of the Effective Date of Licence not for

maintaining the applicable target in Schedule of QoS.
Failure to achieve required maximum Faults per | Maximum taka 0.3 million each month after the first

Line anniversary of the Effective Date of Licence not for
| maintaining the applicable target in Schedule of QoS.

Failure to achieve required fault clearance by next | Maximum taka 0.3 million each month after the first
working day : anniversary of the Effective Date of Licence not for

maintaining the applicable target in Schedule of QoS.
Failure to achieve required fault clearance by | Maximum taka 0.3 million each month after the first

third working day anniversary of the Effective Date of Licence not for
maintaining the applicable target in Schedule of QoS.
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b L Annunl Aceess Lines in Service trgetn wnd Moduetion of Informance Hank
Gunrntee proportionntely.

The wnnual Acoens Lines in Servioe targetn set by the Commission under the terims mnd
conditions of the Livence are sot out below:
!‘ L ar Centenl Zone

[

" 8
al Voay Lecess Lines in Sevvice U oof Total I(ullmll»'l'llfl»”;”_
! (10,000 minimum| [20%)
:1. 2 (L0000 minimim]| [20%]
3 10,000 minimum| ¥ 1)
n 1 110,000 minimum| 1) SRR
2B 110,000 mlnhhiihq] [20%)
.‘ Total 150,000 minimum| [100%]
B 2 For Other Zones:
i N - A o s
5 VYear Access Lines in Service Y of Total Rollout Target
< 14,000 minimum) ikl SRS
] AR 4000 minimum] 0%
3 [4,000 minimum| [20%] :
;| i | [4,000 minimum| 120%) 3.
5 AR (4,000 minimum| | _20%) |
) L Towl | (20000 minimum) | jioo)

Provided the Licencee has discharged all its obligations under the Licence and has met the

targets set by the Commission,

Guarantee shall be reduced in the following manner;

1. For Central Zone:

as determined solely by the Commission, the value of the

- ST P B c
‘ J Year Y reduction in Guarantee' Guarantee Value (Taka)
1 [20%] [Taka 20 million|

| 2 [20%] [Taka 20 million|
{3 ot A G [20%] [Taka 20 million|

| ; 4 [20%] [Taka 20 million|

| i i 5 [20%] [Taka 20 million]

‘ b

1 - Bt s
4

- MyASMMTSTN Guidanen el o PSTN Nl Lissce
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R Information required Information furnished/compliance
01 | Identity of Applicant |
Name of the licencee ‘

APPLICATION FORM
[Section 36(5) of the Act 2001]

%
!
[
t
BANGLADESH TELECOMMUNICATION REGULATORY JOMMISSION

For Conversion of Zonal PSTN Licence to National PSTN Licence

Information Requirement

Company/Firm/Partnership/Consortium/Society as the case may
be and their licence particular.

|
|
1
|
|

Business Address and Registered Office Address
Telephone number, facsimile number, E-mail and Website details.

03

Business or Company’s Registration No.

For applicants that are corporations, include/ submit copies of |
| constitutional documents and certificate  of incorporation/ \
' registration or other equivalent documents.

If applicant company is in the name of a consortium which
'includes one or more corporate members or partnerships, |
|

|include/submit documents for each corporate member or
partnership as applicable.

If applicant company is a partnership, provide copy of partnership
deed or equivalent.

| If applicant is a society or other organisation, provide rules of
‘ society or equivalent documents.

If the applicant is a Bangladeshi Company/firm, provide
documents of registration from the Registrar of Joint Stock
' Companies and Firms, as well as from the concerned Chamber of

Commerce and Industries or equivalent and also submit a Latest
Income Tax clearance certificate for the year 2004-2005.

i 1

Contact Person’s Name and Position

' The person should be an appropriate senior level individual i.e.
Chairman, Managing Director, Chief Operating Officer, Chief
| Executive Officer, Chief Technical Officer, Chief Commercial

appropriate point of contact for general and/or technical quiries.

lOfﬁcer preferably based in Bangladesh, who would be an
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= Licensee shall pay 2% of revenue to the BTRC on gros | |
T:Venue for the 1% and 2" years and 3% form 3" yaar, gross

3 W any show cause notice/FIR/Court :
7 | case/Summon issued to the licence from Commission or ‘;
any lawful authority. If yes give details.

“particulars of disqualifications envisaged under Section
36(3) of the Act, 2001 ‘
Wheather the applicant/offerer was refused licence earlier. If so, |
please give particulars thereof. Whether the licence of the1
applicant/offerer was cancelled anytime during the preceding 5

(five) years. If so, please give the particulars thereof (the | ,
prescribed affidavit form is attached herewith) \ -

We/l1 declare that all the information furnished in this application form is true 'and correct. I
understand that approval from the Commission for this application is baseq on information as
declared in this application. Should any of the information as declared be incorrect, then any
License already granted by the Commission may be cancelled.

ﬂ We/I also declare that we/I have read, understood and undertake to comp}y, with all the terms
and conditions outlined or referred to in the Commission document entltleq Rggulatory and
é Licensing and Regulatory Guidelines for public Switch Telephone Network Service In the cpun'try,
3 and those terms and conditions included in the License to be issued to us/me, if this application
is approved by the Commission.

Name/Designation/Company Stamp Date

## Supporting documents must be submitted with application.

Mydoc/Shahid/PSTN Guidelinge-07/Guidelines of PSTN National Licence
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AFFIDAVIT

' rhe undersigned,

: , of legal age. p i
(Name of Oﬁczal/]ndivmoﬂerzsfj YL S e
(Address) after having been duly sworn deposed states:

1. That he/she is the

(Official Capacity)
of

(Name of company/co 1 : -
Applicant/ofierer)) ipany/corporation/partnership/society/individual (the

duly organized under the laws of

( Name of Country)
OR

That he/she is the applicant/offerer for the licence referred to below (the 4 pplicant/offerer),
a citizen of

(Name of Country)

2. That personally, and as for and on

(Official Capacity)
behalf of the Applicant/offerer he/she hereby certifies:

a) That all statements made in the Applicant’s/offerer’s application for a licence to
establishing, operating, maintaining of PSTN fixed Telecommunication Services and in
the required attachments to that application are true and correct;

b) 'fhat this certification is made for the expressed purpose of an application

T S R e e e for PSTN fixed Operator
Licence from the Bangladesh (name)

Telecommunication Regulatory Commission.;

¢) The Applicant/offerer will make available to the Commission or any other of its

authorized agencies any information they may find necessary to verify in the application
or regarding its competence and general reputation;
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