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Mr. Houlin Zhao
Secretary-General, ITU

Message Dear Mr Chairman:

On behalf of the International Telecommunication Union (ITU), please accept my congratulations to
the Bangladesh Telecommunication Regulatory Commission (BTRC) and the people of Bangladesh on
the golden jubilee of Bangladesh's independence and the birth centenary of the Father of the Nation
Bangabandhu Sheikh Mujibur Rahman.

Fifty years after its independence, Bangladesh has much to celebrate. Digital Bangladesh - Vision
2021 has transformed the country and propelled it into the digital economy. I commend Bangladesh
for projecting this vision into the future with the adoption of its 2041 Perspective Plan.

Bangladesh is a valued and long-standing partner of ITU on key issues such as capacity building
and cyber security, both areas where ITU and BTRC have had close cooperation. As we look to the
future, ITU will continue to work with BTRC and others to further progress on digital inclusion, digital
services, school connectivity, and policy and regulatory assistance, to name a few.

The latest ITU data show that the uptake of the Internet has accelerated during the COVID-19
pandemic. Information and communication technologies (ICTS) have emerged as a force for good
during these challenging times. However, almost 3 billion people are still offline and the ability to
connect remains profoundly unequal around the world.

As the United Nations specialized agency for ICTS, ITU is committed to connecting all the world's
people and harnessing digital technologies, including emerging technologies ranging from Al to 5G,
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for accelerating progress towards the UN Sustainable Development Goals. We look
forward to strengthening our relationship with Bangladesh and BTRC to address
the country’s and region's most pressing opportunities and challenges, so that
these technologies benefit everyone in Bangladesh and beyond.

From setting out its rich history and achievements, to highlighting the contribution
of Bangladesh's telecom sector, this Golden Jubilee “Special Memoirs” publication
provides a unique roadmap of Bangladesh's ICT industry to date and signpost for
its future. I am confident that it will provide a comprehensive reference tool with
timely data, information and insight on the country's dynamic telecoms sector and
its role in driving global digital transformation for all.

From setting out its rich
history and achievements, to
highlighting the contribution

of Bangladesh’s telecom
sector, this Golden Jubilee
“Special Memoirs” publication
provides a unique roadmap of
Bangladesh's ICT industry to
date and signpost for its future.

Sincerely,
Houlin Zhao

Secretary-General, ITU
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Mr. Masanori Kondo

Secretary General
Asia-Pacific Telecommunity (APT)

|\/| essage It gives me immense pleasure to convey my warm congratulations and best wishes on the occasion
of the Golden Jubilee of the People’s Republic of Bangladesh Independence and the centenary
celebration of the birth of the Father of the Nation, Bangabandhu Sheikh Mujibur Rahman.

Bangladesh and APT have had long-standing excellent relations since the inception of APT in 1979. I
am also proud to inform you that Bangladesh is one of the founding members of APT, and the first
Executive Director (former title of Secretary General) of APT was from Bangladesh.

For over four decades, Bangladesh, through Bangladesh Telecommunication Regulatory Commission
(BTRC), has provided unwavering support and valuable contribution to APT activities to promote
development and innovation of telecommunications and ICT in the Asia- Pacific region and maximize
the benefits of ICT for the people, especially in less developed countries.

The commitment of Bangladesh to contribute to the ICT development is evidenced by its active
participation and engagement in the Work Programmes of APT covering various areas, i.e., policy
and regulation, radiocommunications, capacity building, and preparatory activities about ITU
conferences. Bangladesh has also been making significant contributions in establishing the South
Asian Telecommunication Regulators’ Council (SATRC) and its continuation as a high-level platform
for discussion, coordination, and information sharing among the nine SATRC countries. I would
like to take this opportunity to extend my grateful thanks and appreciation to Bangladesh for such
consistent cooperation and kind support toward the activities of APT.
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In the rapidly changing world, integrated and seamless connectivity is the way
towards inclusive ICT development that benefits all in society. APT is determined
to continue its pivotal role as a regional center for cooperation and partnership
on telecommunication and ICT and development to accelerate the digital
transformation and support the members in achieving their development goals.
This could not have been possible without the kind support, cooperation, and
dedication of our members, including Bangladesh, to achieve the quality of ICT for
sustainable development.

Once again, I would like to congratulate Bangladesh on this historical celebration
and extend my best wishes for further success and prosperity in the next century. I
sincerely hope that this very fruitful cooperation between Bangladesh and APT will
continue for many years to come.

Sincerely,
Masanori Kondo
Secretary General

Asia-Pacific Telecommunity (APT)
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It gives me immense
pleasure to convey my warm
congratulations and best wishes
on the occasion of the Golden
Jubilee of the People's Republic
of Bangladesh Independence
and the centenary celebration
of the birth of the Father of
the Nation, Bangabandhu
Sheikh Mujibur Rahman.
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Year Achieved Milestones and Important events
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1837 Samuel Morse invented Telegraph
1850 Electric Telegraph Line between Calcutta and Diamond Harbor by East India Company
1853 Telegraph branch under Posts and Telegraph Department, British India
1855 Telegraph service opened to public in India
1885 Telegraph Act (British-India)
1902 Wireless Telegraphy started in India
1914 Postal and Telegraph departments merged in India
1933 Wireless Telegraphy Act
1962 Reconstructed as Pakistan Telegraph and Telephone Department
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Year Achieved Milestones and Important events

1971

Reconstructed as Bangladesh Telegraph and Telephone (BT&T) Department under Ministry of
Posts and Telecommunications after the liberation war

1972

Direct trunk dialling service introduced

1973

ITU membership obtained

1975

Bangabandhu Sheikh Mujibur Rahman inaugurated Betbunia Satellite Station

1975

Bangladesh Telegraph and Telephone Board reconstructed

1979

Reconstructed as Bangladesh Telegraph and Telephone Board (BTTB) with right to issue license
for telecom and wireless services.

1981

Digital Telex Exchange in Bangladesh

1983

Automatic Digital ITX started in Dhaka

1985

Coinbox Telephone introduced in Bangladesh by BTTB

1989

® GENTEX Telegraph messaging (pager) service introduced in Bangladesh
® Bangladesh Rural Telecom Authority got license to operate exchanges in 200 upzillas
® Sheba Telecom got license to operate exchange is 199 upzillas

® Cellular mobile phone company Pacific Bangladesh Telephone Limited and Bangladesh
Telecom got license

1992

BTTB and Telephone Shilpa Sangstha launches magnetic cardphone service in the country (1400
units)

1995

® Card Telephone service introduced in Bangladesh by BTTB and TSS
® Regulatory power of BTTB transferred to Ministry (MoPT)
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Year Achieved Milestones and Important events
1996 e Internet connection introduced
® Grameen Phone got cellular mobile Telephone license
1998 ® Telecom Malaysia International Bangladesh got cellular mobile license
® Telecom Policy by Ministry of Post and Telecommunications for the first time
2001 Telecommunication Act, to establish Bangladesh Telecommunication Regulatory Commission
(BTRQ)
2002 Regulatory activities started by BTRC
2004 o Teletalk cellular mobile launched
® PSTN license issued
2005 ® National Frequency Allocation Plan (NFAP) introduced
® National Numbering Plan introduced
2006 ® Bangladesh Telecommunication Act-2001 first Amendment
® NGN (Next Generation Network) introduced in BTTB
® Connected with SEA-ME-WE 4 submarine cable
2007 International Long Distance Telecommunication Services (ILDTS) Policy by BTRC
2008 ® Bangladesh Telegraph & Telephone Board (BTTB) was converted into Bangladesh
Telecommunications Company Limited (BTCL)
® BWA license issued
® Gateway license issued in private sector
2009 ® Magnetic Cardphone and Chiptype Cardphone service withdrawn
@ BTTB ordinance-1979 Amendment (BTCL Act)
® National Broadband Policy by Ministry of Post and Telecommunications
® Submarine Cable
® NTTN license issued
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Year Achieved Milestones and Important events

2010 ® [LDTS Policy 2010 issued
® Bangladesh elected as Council Member of I[TU
® Bangladesh Telecommunication Act-2001 second Amendment
2011 Telecom Infrastructure Sharing guideline by BTRC
2012 ITC license issued
2013 ® 3G service launched
® Biometric registration started through CBVMP system
® \/SP license issued
2014 e NIX license issued
® Approval of Social Obligation Fund (SOF) Guideline, 2014
2016 Robi-Airtel Merged
2017 ® Connected with SEA-ME-WE 6 submarine cable
® BTRC's Directive for Local Manufacturing and Assemblies of Mobile Handset
® Production of First ever ‘Made in Bangladesh’ mobile handset
® National Numbering Plan revised
2018 ® Bangabandhu Satellite (BS-1) launched

® Spectrum auction for 900/ 1800/ 2100 MHz frequency band
® 4G service launched

® MNP service launched

® NFAP was updated with technical support of ITU Consultant
® QoS regulation approved

® Towerco license issued

® TVAS registration introduced
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Year Achieved Milestones and Important events

2019 ® Grameenphone has been declared as SMP operator

uuuuuuuuuuuuuuuu

® Third NTTN license issued in private sector

® Implementation of NOC Automation and IMEI Database (NAID)
® [TU TELECOM WORLD AWARDS 2019, for CBVMP

2020 ® [SP guidelines issued

2021 ® Implementation of NEIR

e Introduction of A2P SMS aggregator enlistment

e Introduction of ‘9 (7% &S (A6’ tariff for ISP, 1IG and NTTN and Grade of Service (GOS) for
Broadband Internet

® 5G launched on experimental basis

® Spectrum auction for 1800/ 2100 MHz frequency band

® BTRC achieved WSIS Prize, 2021 for CBVMP in C5 Category
® Formation of BTRC CSIRT and Digital Security Cell

® Approval of Social Obligation Fund Guideline, 2021

2022 ® Signing Tripartite Memorandum of Understanding (MoU) with Election Commission and
Cellular Operators of Bangladesh for biometric verification using CBVMP during SIM
registration.

® Bangladesh Meets UN Affordability Target for Internet Prices.
® 190 MHz spectrum from 2.3 GHz and 2.6 GHz frequency band were auctioned.

® | aunching of Unlimited Data Package and Uninterrupted Monthly Internet Package by Mobile
Phone Operators.

® | aunching of Data Carry Forward facilities in Internet Packs by Mobile Phone Operators.
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