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Quarterly Report of Call Center Operations (Domestic)

1. Operational Information:

Table-1
Name of | Name of | Operatio | No. No. of No. of Name of | Operations | Contact Period
Call Client nal of Agent IPTSP IPTSP Time
Center Seat Channels
Address
2. Report:
Table-2
Name of | Total number | Total number Total Used no. of | Permitted no. of | Comments/
month of incoming of outgoing number of voice voice channel Explanation
calls calls calls channel from BTRC
Month-1
Month-2
Month-3
3. CDR Information:
Table-3
URL of CDR
User Name
Password

Instructions:

(a) Call Center operators shall be required to provide the CDR’s of all the specified calls handled by their
system for a minimum of 06 (six) months duration, as and when required by the Commission.
(b) Call Center operators cannot configure their equipment to support remote agents.
(c) Cal Center Operators shall submit quarterly reports to the Commission within next 10 (ten) days of
each quarter in the format as specified above, with the authorized signatory seal & signs on their
letterhead pad.




Quarterly Report of Call Center Operations (International)

1. Operational Information:

Table-1
Name | Name | Operational | No. No. IP IP Name | Name | Operations | Contact
of of of of Bandwidth | Address of of Time Period
Call | Client | Address | geat | Agent ISP | 1IG
Center
2. Report:
Table-2
Name of Month Maximum Bandwidth Maximum Bandwidth Permitted Comments/
from MRTG (Inbound) from MRTG Bandwidth from Explanation
(Outbound) BTRC
Month-1
Month-2
Month-3

NB: Attachment of picture/screenshot of MRTG Report (Monthly, Quarterly, Yearly)

3. MRTG Information:

Instructions:

Table-3

URL of MRTG

User Name

Password

(d) Call Center operators shall be required to provide the CDR’s of all the specified calls handled by their
system for a minimum of 06 (six) months duration, as and when required by the Commission.

(e) Call Center operators cannot configure their equipment to support remote agents.

(f) Cal Center Operators shall submit quarterly reports to the Commission within next 10 (ten) days of
each quarter in the format as specified above, with the authorized signatory seal & signs on their
letterhead pad.




