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1.0 How to install Telesheba App in Android:
a. Go to “Play Store” on Android phone. You will see a window like this. Then click on Search.
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b. Then click on “Search Apps & games” and type “Telesheba” and click on “Telesheba”
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c. Click on install. The app will be installed and then click on open. After that click on
“Experience Now”
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2.0 Telesheba App: Telesheba is only for individual private customer.

2.1 How to create a new account on Telesheba:

Any existing customer can create a new account by clicking on “Sign Up” option.
After clicking on ”’Sign Up”, a new window will pop up. It has 2 options:

1. BTCL new customer
2. BTCL existing customer

For BTCL existing customers, the customer can create new account by entering service
number (Telephone number/ Internet id) or “ID Number” where you can input Passport or
NID. Then click on Phone or Email for OTP code verification. An OTP will be sent to the
preferred option. Enter the code and click on next.

Sign Up Your Personal Account

BTCL Existing Customer

BTCL New Customer

Telesheba

| @ Service Number ID Number

Service Number *

OPT Code Verification

Phone Email

-5}
{

OTP Code
Forgot Password

OTP Veriﬂcatioy
Sign Up Help

@Brc




Customer will input the BTCL service number in “Service Number” option, then select
Phone/Email for OTP verification, then click “Send” option. Now set a password, then click
“Submit” key.

Sign Up Your Personal Account

Sign Up Your Personal Account

BTCL New Customer ~ BTCL Existing Customer Hi, Please set your password

You can log in by email or mobile phone number

@ Service Number ID Number © New password should be 8-16 digits, including upper
and lower case letters and numbers.

Service Number *

0251060106 New Password *
| et
OPT Code Verification
Confirm Password *
@ Phone Email e

OTP Code will sent to 01799999999

OTP Code

Send

Customer will select the ID Number (NID/Passport) in “ID Type” option and input that ID
Number in “ID Number” option, then select Phone/Email for OTP verification, then click “Send”
option. Now set a password, then click “Submit” key.

3:58 w40
< Sign Up Your Personal Account

BTCL New Customer BTCL Existing Customer

Service Number @ ID Number

ID Type *

NID -

ID Number *

5527855844

OPT Code Verification

QOTP Code will sent to asabbir07@gmail.com
OTP Code

x ID Type Send

NID

Passport v




2.2 Telesheba App login Procedure:

Telesheba App is just for customer’s PSTN and Broadband (Telephone, GPON, ADSL)
which can create new account and then login, Or, can login with existing user:

Here, the customer can login with mobile number or email and password

Telesheba

Telesheba

& 01550151727 v & sabbirahmed@gmail.com v
6 ........ Mt l"' ........ N
Forgot Password Forgot Password
Log In Log In
OTP Verification to Log in OTP Verification to Log in
Sign Up Help Sign Up Help

The customer can also login with OTP sent to his/her phone number:
First, click on OTP verification to login. Then input the mobile number and click on Send.

An OTP will be sent to his mobile number and type the OTP. Then click on Log in to enter and
complete the login procedure.
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Forgot Password

Help
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After completing login you will see a page like this:
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3
€ &
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3.0 New Application Procedure:
3.1 Only Telephone connection:

After login, click on menu bar, then click on “New Application”. Then click on Telephone
package and click on next. A new window will pop up. You can either choose prepaid or postpaid
option. And click on “Apply”. After choosing your internet package, click on apply. Then select
“Connection Type” as Normal/Temporary and select “Subscriber Category” and click on “Next”

= Hi! Sabbir Ahamed

LL
Telesheba

Your Packages
You can click on the data to view the details

¢+ Sabbir Ahamed
Telephone Only Internet Tel.+Internet a User: 0155
== m Dashboard
® User Profile
. N
Our Services
n My Subscription
@ O @ s New application
e icati
Telephone Only Tel. @® Application v
Internet +Internet
Bl Postpaid Bil v
g: A P R€ Prepaid Recharge v
i S 4 Complaint v
Complain Postpaid Bill Prepaid .
Payment Recharge Eé Call/Internet History
Popular Packages Help About us Logout

After that, you will input Installation address. Then click on “Next”.

Then Billing Address option will pop up. You can select “Bill Deliver method” as Email/Email
and SMS/Email and Post. You can check the billing address same as installation address. The

customer must also fill up email option and click on “Send” for OTP. Then fill SMS number
option and click on next.

Then “Confirm” window will pop up.
Click on “Submit” option and the application will be submitted.

You can track your application from “Application” option in menu bar.



New Application
o » © (3] o
Offer Installation Billing Confirm
Selected Address Address
Select a Service

Telephone Package

Only Internet Package

Tel.+Internet Package

Selected package

Telephone Package

Al -

@ BTCL provide most reliable and uninterrupted
telephone services.

/

] PREPAID
Prepaid Telephone

150 BDT with VAT, BTCL To BTCL Unlimited Talk Time.
0.48 taka/Min + 15% VAT BTCL to Others Operator.

elephone Package m

POSTPAID

Postpaid Telephone

BTCL to BTCL unlimited talk time 150TK/Month & BTCL to
Others Operator 0.52 TK/Min

Telephone Package Apply

New Application

o » © 3] o
Offer Installation Billing Confirm
Selected Address Address
PREPAID

Telephone Package

Prepaid Telephone

150 BDT with VAT, BTCL To BTCL Unlimited Talk Time.
0.48 taka/Min + 15% VAT BTCL to Others Operator.

Click here to Select Other Package

Connection Ty[/

Normal v

Subscriber Cg#€gory *

Private v

New Application

o » 6 » © o
Offer Installation Billing Confirm
Selected Address Address

Contact Person *

Sabbir Ahamed

Contact Number *

01557776076

Area Type *

New Address v

Area * /

Dhaka-Mohammadpur-Mohammadia
Housing Society

Post Code *

1213 v




New Application New Application

o » 6 . © (4] o » &6 » © » O©

; ™ oOffer Installation Billing Confirm
Offer Installation Billing Confirm
Selected Address Address Selected Address Address
Block / House No./Name =
2 Daliya Housing
Road Ng’ * Detail Address *
3 House -Daliya Housing,Floor/Apartment -3rd

Floor,Road -3,Block -2, Mohammadia Housing
Society,Mohammadpur,Dhaka, 1213

Floor/Apartment Ne.
Email = /

3rd Floor
sabbirahamed@gmail.com

House No./Name * / /

[ Daliya Housingl ¥ ] send

SMS Number *

Ll
[ 01550151727] ]

Detail Address =

House -Daliya Housing,Floor/Apartment -3rd
Floor,Road -3,Block -2 Mohammadia Housing

Society Mohammadpur,Dhaka, 1213 /

“
Previous Next

New Application
o » 6 » ©© » ©0
Offer Installation Billing Confirm
Selected Address Address

DIl venver imiormauon

Billing Address

Sabbir Ahamed 01557776076

House -Daliya Housing,Floor/Apartment
° -3rd Floor,Road -3,Block -2, Mohammadia
Housing Society, Mohammadpur,Dhaka,

1213
Bill Deliver method Email and SMS
Email sabbirahamed.btcl@gmail.com
SM@ Number 01557776076

Have Read and Accept The Terms and Condmons/

) (D




Tracking Application:

Telesheba

¢+ Sabbir Ahamed
User: 01557776076
@ Dashboard
User Profile
My Subscription

New application

mW e U ER)

Postpaid Bill v
R€ Prepaid Recharge v
X4 Complaint v

Eé Call/Internet History

Help About us Logout

Application / v

Telesheba

~+  Sabhbir Ahamed
a User: 01557776076

@ Dashboard
User Profile
My Subscription

New application

ae U K )e

Application ~

Application List/

My Order

Change Subscription Plan

Help About us Logout

My Application

All Processing

New Connection

Bhasha-10 (Prepaid)
Application Number:

2025-05-07 11:35.04

New Connection

Bhasha-7 (Postpaid)
Application Number:

2025-05-04 15:48:22

Application Successful

Application Accepted

Finished

188910

188267
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3.2 Only Internet connection:

Go to “New Application” and click on “Only Internet Package”

New Application

o » © (3] o
offer Installation Billing Confirm
Selected Address Address

Select a Service

Telephone Package
Only Internet Package
Tel +Internet Package

Selected package

Only Internet Package

All =

@ BTCL provide most reliable and high speed internet
service

1 PREPAID

SHULOV 5 (Prepaid)
399.00 BOT/Month

| PREPAID

Campus-15(Prepaid)
Monthly charge is 500 including VAT for only Internet.

| POSTPAID

Bhasha-10 (Postpaid)

You can select either prepaid or postpaid connection packages:

Only Internet Package

Al v

All v

Postpaid

Prepaid

Prepaid ¥

Only Internet Package

© BTCL provide most reliable and high speed internet
service.

Package. Price 800 taka.

Only Internet Package m

PREPAID
Bhasha-15 (Prepaid)

Bonus 5 Mbps will be provided on 15 Mbps GPON
Package. Price 1050 taka.

Only Internet Package m

PREPAID

SHULOV 20 (Prepaid)
1050 BDT/Month

Only Internet Package m

12



After choosing your internet package, click on apply. Then select “Connection Type” as
Normal/Temporary and select “Subscriber Category” and click on “Next”.

215 B
< New Application New Application
o » © (3] o o » 6 . © o
Offer Installation Billing Confirm Offer Installation Billing Confirm
Selected Address Address Selected Address Address
PREPAID
Contact Person *

Only Internet Package

Sabbir Ahamed
Bhasha-15 (Prepaid)

Bonus 5 Mbps will be provided on 15 Mbps GPON

Package. Price 1050 taka. Contact Number *

01557776076
Click here to Select Other Package
Area Type *
Existing Address -
Connection TypV
Normal v Existing Address *
Subscriber Category *
e 8
Private v ! Y
& et
4 Eve

Mowg

Y
Previous
L )

Now, fill up Installation address, billing address and confirm as described in section 2.1.



3.3 Tel. + Internet Package:

In the “New Application” page click on “Tel. + Internet Package”. Here you can select

category prepaid/postpaid and Internet by Technology (GPON/ADSL).

You can also select packages from “GPON Packages”/”ADSL Pacckages”

227
< Tel.+Internet Package

PLANNER GPON PACKAGES ADSL PACK]|

CATEGORY / /
Postpaid J Prepaid
INTERNET

Technology / /
( GPON ADSL

Speed
5Mbps 50Mbps 40Mbps
10Mbps 30Mbps 15Mbps

See More v

Tel.+Internet Package

LANNER / GPON PACKAGES ADSL PACKA
Postpaid ¥

© sTCL provide most reliable and high speed internet
service with uninterrupted telephone services.

1 POSTPAID

Bhasha-7 Bundle (Telephone + Internet)

Bonus 5 Mbps will be provided on 7 Mbps GPON Package.
Price 500 taka/ Month and Telephone: BTCL to BTCL ...

GPON | Tel +Internet Package Apply

POSTPAID

SHULOV 50 Bundle (Telephone + Internet)

GPON: 2400.00 BDT/ Month - Telephane: BTCL to BTCL
unlimited talk time 150TK/Month & BTCL to Others ... ™

GPON | Tel.+Internet Package m

After selecting package and clicking on “Apply”. Then select “Connection Type” as
Normal/Temporary and select “Subscriber Category” and click on “Next”. Now, fill up
Installation address, billing address and confirm as described in section 2.1

236 0
< New Application
o » O (3] (4]
Offer Installation Billing Confirm
Selected Address Address

POSTPAID
GPON ' Tel.+Internet Package

Bhasha-7 Bundle (Telephone + Internet)

Bonus 5 Mbps will be provided on 7 Mbps GPON Package.
Price 500 taka/ Month and Telephone: BTCL to BTCL ... v

Click here to Select Other Package

Connection TYV

Normal v

Subscriber Categopy®

Private >

New Application

o » 6 .» © 4]
Offer Installation Billing Confirm
Selected Address Address

Contact Person *

Sabbir Ahamed

Contact Number *

01557776076

Area Type *

Existing Address -

Existing Address *

Bosd A,

\ Previous
A
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4.0 Postpaid Bill
4.1 Bill Query

Postpaid customers can query bills from “Bill Query” option. After selecting Bill type, service no

and bill month, click on Query. You can see bill details. You can also download the bill by

clicking on download option

Telesheba

~+  Sabbir Ahamed

a User: 01557776076

R Postpaid Bill ~
Bill Query
Bill Payment
Bill History
Bill Clearance Certificate
e Prepaid Recharge v
B4 Complaint v
FO Call/Internet History

° Billing Address

Help About us Logout

3:09

< Bill Query
Bill Type *
Month Bill v
Service No. *
02587738003 v
Bill Month *
Jul-2025 v

Month Bill

15



4.2 Bill Payment:

Postpaid customer can also pay bills from bill payment option. After clicking on “Bill Payment”,

all unpaid bills details will be shown. Then click on payment. Then select your preferred

payment method(bKash/NAGAD) and click on payment. Then BKash payment gateway will pop

up and you can pay bill from here.

.
Telesheba

~+ Sabbir Ahamed

B User: 01557776076

n My Subscription

3~ New application

== Application R
B Postpaid Bil / ~
Bill Query
Bill Payme(
Bill History

Bill Clearance Certificate

Help About us Logout

My Bills

R250702587738003 2025-07
Amount Without Tax 922.00

ax / U.y

Total Amount: 922,00 >ayment

R250602587738003 2025-06
Amount Without Tax 921.00
Tax 0.00

Total Amount: 927.00 Payment

R250502587738003 2025-05
Amount Without Tax 791.00
Tax 0.00

Total Amount: 797.00e07 *ayment

R250402587738003 202504

9|
< Payment
922.00s07
Total Amount
Amount Without Tax 922.00
Tax 0.00

¢ @M NAGAD

@ Ia'mm} bKash

Payment

-

Bangladesh Telecommunications Company
fmu Limited-Btcl-1-RM44955 $922.00
= Inv No: 1101210

Your bKash Account Number

e.g ODOOCOKXXX

Confirm and proceed, terms & conditions

Cancel Confirm

@ 27

® 2025 bKash, All Rights

16



4.3 Bill History:

The subscriber can also see his/her payment history from “Bill History” option

2

Telesheba

~+ Sabbir Ahamed

B User: 01557776076

n My Subscription

B- New application

== Application v
B Postpaid Billt ~
Bill Query
Bill Payment

Bill Histoy/

Bill Clearance Certificate

Help About us Logout

329 0
< Payment History

07/09/2024 £ —  07/10/2024

10|
g

No Data

8

4.4 Bill Clearance Certificate

The customer can download Bill Clearance certificate

=

Telesheba

~+ Sabbir Ahamed

B User: 01557776076
E Postpaid BiK ~

Bill Query

Bill Payment

Bill History

Bill Clearance%cate
'e Prepaid Recharge v
B Complaint v

F@ Call/Internet History

[ o NI,

Helo About us Loaout

335 @
< Bill Clearance Certificate

Service Number

Start Month /

End Month = /

17



5.0 Prepaid Recharge:
5.1 Recharge:

The subscriber can recharge from “Prepaid Recharge” option

< Prepaid Balance and Recharge

Telesheba Service No

10216902@btcl

~+ Md. Belal Uddin

a User: 01557776076

Core Balance 0.00eDT
== Application % 11/07/2024 11/07/2044
Effective Time Expiration Time

a Postpaid Bi/ ™
R€ rrepaid Recffirge ~ Rechargd Amount *

Recharge 100 / J

Recharge Histor:

9 y Recharge

X4 Complaint ™

FQ Call/Internet History

o Billing Address

o Setting

Help About us Logout

Payment

Payment

1000801

Total Amount

D) o

Bangladesh Telecommunications Compan
ﬁm y Limited-Btcl-1-RM44955 $1000.00
ﬁ)" R NAGAD = Iy No: 1101269

O] Fairm)' bKash

Your bKash Account Number

€.g OTXXXXXXXXX

Confirm and proceed, terms & conditions

Cancel Confirm

@ 16247

© 2025 bKash, All Rights Reserved




5.2 Recharge History:

The customer can see his/her recharge history from “Recharge History” option

Recharge History

Service No.
Telesheba

10216902@btcl

-+ Md. Belal Uddin

a User: 01557776076

Core Balance 0.008oT

== Application v @ Currently only showing 6 months of history.
R Postpaid sil v July Total:500.00807
& Prepaid Rech% ~
8 Prep 9 10216902@bitcl 500.008DT
Recharge Channel OnlinePayment
/ Time 2025-07-30 13:44:11
Recharge Histor:
g Y Transaction ID COUB4TTSTE
X4 Complaint v
June Total:500.00 80T
FQ Call/Internet History
Q Biling Address 10216902@btcl 500.0080T
o Setting Channel OnlinePayment
Time 2025-06-17 13:51:05
Help About us Logout Transaction ID CFH4017YQQ




6.0 Internet Call History:

The customer can see internet history and call history from “Internet Call history” option

=+ Sabbir Ahamed

B User: 01557776076

My Subscription

B
& New application
-1
=]

Application v
Postpaid Bill ¥
€ Prepaid Recharge v
’v‘( Complaint v

FQ Call/Internet History

° Billing Address

o Setting

Help About us Logout

= Internet Call History

T
To ensure the security our information, this
operation requil uthentication
Phone

01557776076

OTP Code

L
[ Send

J

Internet Call History

Call Internet
Phane Number 02587738003 >
Billing Cycle 2025/06/16 To 2025/07/15 >
Total 604mn —
8801712621528 = 00:02:05
56
e 025-C 5
8801717157151 =
Charge
art Time 025
8801978152242 ' 00:03:29
harge 2.08
Start Time 2025-07-15 15:14:32
8801713734040 = 00:01:46
harge 1.04
Start Time 202507 7.0
AANTR1A14414an ¢ nNNneA2

Internet Call History

Call Internet
Service Number 10224857@btcl > /
Billing Cycle 2025/06/16 To 2025/07/15 > <

409me  -9180ma g e

Uploac Download

2025-07-1407:20:03 04:15:01
Volume
Upload

load

2025-07-14 07:20:03 11:50:01

Volume

Upload 14

Download 1860801 KB

2025-07-14 07:20:03
Volume 13

Upload

Download 120709 KB

2025-07-14 07:20:03 12:55:01




7.0 Billing Address:

The customer can change his billing address from “Billing Address” option.

_+ Sabbir Ahamed

a User: 01557776076

n My Subscription

& New application

88 Application v
E Postpaid Bill v
(2 Prepaid Recharge v
Px‘ Complaint v

E@ call/internet History
o Billing Address

€ setting

Help About us Logout

Billing Address

Service Number 10224857@btel >

Billing Deliver Method =

Email -
Email *

sabbirhossen34@gmail.com

Area +

Bangladesh-Rajshahi-Chapainawabg

anj-Chapainawabganj Sadar-Chapai -
Nababganj Sadar
Post Code *
6300 =
Block

e
e

Billing Address

Service Number

Billing Deliver Method *

Email

Email *

sabbirhossen34@gmail.com

Area *

Bangladesh-Rajshahi-Chapainawabg

anj-Chapainawabganj Sadar-Chapai
Nababganj Sadar

Post Code *

6300

Block

Cancel Save

10224857@btcl >

Send

x

21



8.0 Complaint:

8.1 Complaint Us :The customer can his complain from “Complaint” option. Customer
also can complain on Service Type (Broadband, Telephone) with Service Number with Problem

Catalog With Problem Description.

Telesheba

~+  Sabbir Ahamed

B User: 01557776076

=: Application R
E Postpaid Bill ¥
{2 Prepaid Recharge b
P4 Complaint 2

Complaint Us

Complaint List

Fe Call/Internet History

o Billing Address

o Setting

X

Broadband

Service

X Service Number

10224857 @btcl

Complain Us

Service Complaint

My Complaint List

Problem Catalog

Bill Issue

Disconnection

Slow Connection

Others

Problem Description

22




8.2 Complaint List:

Complain Us

Service Complaint | My Complaint List

All

.

Processing

T
v

No Data

Closed

\

23



9.0 Application:

The customer can create Service Order, Change Plan, Shifting Order,
Suspend/Reactive/Close the service from “Application” option.

-

Telesheba

~+ Sabbir Ahamed

B User: 01557776076

=: Application A

Application List

My Order

Change Subscription Plan

Shifting application

Suspend the Service

Reactive the Service

Close the Services

Help About us Logout

9.1 Application List: Customer can see all applications status.

12:21 v4i

< My Application

All Processing Finished

Q

At

No Data




9.2 My Order: Customer can see all orders list

My Orders

01/01/2024 £ —  07/08/2025 5

New Connection
Order Number 2024080701500114
Bhasha-7 Bundle (Telephone + Internet)
Broadband No.: 10224857 @btc|
Telephone No.: 02587738003

2024-08-07 12:30:39

Survey for New Connection
Order Number 2024080701500023
Bhasha-10 Bundle (Telephone + Internet)

Broadband No.: -
Telephone No.: -

2024-08-07 12:09:55

Survey for New Connection
Order Number 2024080601498310

9.3 Change Subscriber Plan: Customer can change his existing services

12:26

< Change Subscription Plan

!
Customer can change current active package

by doing change plan order. Upgrade has no
charge but for downgrade customer need to %

pay.

House No-muncipara,alinagor,Road
o No-65/6,Chapai Nababganj

. > >
Sadar,Chapainawabganj
Sadar,Chapainawabganj,Rajshahi,6300

Bhasha-7 Bundle (Telephone + Internet)

Bhasha-7 (Postpaid) Active
Rate:5

Broadband No.:10224857@btcl

Postpaid Telephone Active
Telephone No.:02587738003

Customer Sabbir Ahamed
Phone 01557776076




9.4 Shifting Application : Customer can shift his existing services with new address.

< Shifting Application

New Address

Customer can shift connection to another Area *
address by doing Address Shifting order.
Shifting charge will be applicable. -

House No-muncipara,alinagor,Road Post Cade *
0 No-65/6,Chapai Nababganj

Sadar,Chapainawabganj

Sadar,Chapainawabganj,Rajshahi,6300

Block

Bhasha-7 Bundle (Telephone + Internet)

Bhasha-7 (Postpaid) Active
Rate:5 Road No. *

Broadband No.:10224857@btcl

Postpaid Telephone Active

Telephone No.:02587738003
e Floor/Apartment No.

Customer Sabbir Ahamed
House No./Name *

Phone 01557776076

Detail Addreas *

9.5 Suspend the Service: Customer can Suspend his existing services with suspension reason.

Suspend the Service

Bhasha-7 Bundle (Telephone + Internet)

Bhasha-7 (Postpaid) Active
Rate:5
Broadband No.:10224857@btcl

Postpaid Telephone Active
Telephone No.:02587738003

Customer Sabbir Ahamed

Phone 015657776076

Suspension Reason *

OTP Code X Suspension Reason

Send Customer Request

Suspend TWB for Arear Bill




9. 6 Reactive the Service: Customer can reactive his services after suspend the service.

Reactive the Service

Sorry, No subscriber for this operation!

9.7 Close the Service: Customer can terminate his existing services with suspension reason.

Close the Service

Bhasha-7 Bundle (Telephone + Internet)

X Suspension Reason

Bhasha-7 (Postpaid) Active
Rate:5

Broadband No.:10224857@btcl Customer Request (Internet Slow)

Postpaid Telephone Active |
Telephone No.:02587738003

Technical Reason (Shifting)

Customer Sabbir Ahamed Technical Reason (Zero Call)

Phone 01557776076 Technical Reason (Non Payment)

Customer Request
Suspension Reason *

Customer Request (Service Releted Issue)
OTP Code

Customer Request (Shifting)
Send

Customer Request (Other Reason)




