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BSTI is a public service done as a National Standards Body, in a nutshell:

1. Standard Wing formulates national standards of product through five divisions in the fields of agricultural
and food, jute and textiles, electrical and electronics, chemistry and engineering, aiming at the country's
socio-economic technology, technical knowledge and export trade. 72 branch committees / technical
committees under 6 divisional committees are engaged in making national standards. BSTI got 1SO
membership in 1974. Focal Point of BSTI 1SO, Codex, AFIT as National Standards Body (NSB).

2. The Certification Marks program provides quality control and quality assurance for the product quality.
The wing's responsibilities also provide motivation and advice for the quality control and quality
improvement of the product. This program is implemented in both voluntary and compulsory ways. So far,
166 products have been brought under the mandatory certification mark under the gazette by the
government. Marketing of these products without the use of quality certificates or quality symbols is a
punishable offense and punishable offense. To ensure the quality of the product, various products are
appraised through market inspection. In addition, the routine conduct of mobile courts is to identify fake /
adulterated goods and to stop the production / import and marketing of low quality products.

3. Through the 'Standards of Weights and Measures Ordinance, 1982' Ordinance, monitoring and
implementation of metric system of weight and measurement across the country, besides ensuring
confirmation of law enforcement and law enforcement, calibrations and verification work is carried out.
Under this program, BSTI also performs verification of bottles, scales, meters, litter etc., across the country.

4. Whether the accuracy of the product through the testing wing is accurate according to Bangladesh
standards or standards.

5. In order to ensure proper control over all packaged goods in order to avoid confusion and harassment of
the public / consumer general, a rule has been formulated under the heading "Bangladesh Standard Weights
and Measures (Printing Product Content) Rules, 2007". According to the rules, it has been compulsory to
correctly record the product material, actual weight, date of production, expiration date, retail sales price etc.
6. Citizen Charter has been created to make BSTI's services more transparent and expeditious. There is a
mention of the deadline for the services of BSTI to perform religious activities and the fees charged to get
these services are mentioned. The Citizen Charter is inserted on BSTI website for the public.

BSTI Responsibilities:

The main responsibility of BSTI as the only organization to control the country is: A) National standard of
production of industrial products, electrical and engineering products, production process and testing system
of food and agricultural products. B) Guarantee quality analysis / analysis of product quality and assurance
of product quality standards.

C) Regarding the implementation of metric system in trade and commerce in the country, including the
implementation of weight and measurement accuracy, monitoring and confirmation. BSTI aims to achieve
the benefits of industrialization of the country, production of quality products, and the quality of product
being made to compete in the open market economy of the country by performing these activities properly.
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In view of this goal, BSTI has been working to make the quality of commodity market competitive in the
free trade environment.

7. One Stop Service Center:

One stop service center has been opened at BSTI from February 24, 2008 to provide all the services in one
place according to the prescribed deadline. Services at the Center

A) To ensure delivery of product verification report to the public according to the Citizen Chart;

B) Confirmation of supply / confirmation of the customer with the reason of failure in the 48 hours due to
the failure of the product;

C) Providing fast service to SME industries and women entrepreneurs;

D) Fast delivery of product quality;
E) Bring transparency through media cell;

F) Value sales.
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