
t

<Rqfcq.[ ry€ "tR<ryt +c{csn
qfr<*f s<{, q), {fqBiF eGfrB
trl"Ff-<1\qtcE?t, 65-aq 5$tg. 3 elfiaqEf

&Frc <qqR -,rlrr\e
Frefrqg s lnccclbtg:q, bccccca

bCCtrr918
FIIIF;tR. 3 bb-ol-bCCC'qb.br

qtu _o31?+B93.ec. 08. o o o o.o os.oo. orv. 5a/ )l_\=

R-{T. qBc{rt el{"f e ffi (Grievance Redress system-GRs) >t(Frg s(I<rTIQb qN qTo

Ttfrr aF"tl
fi : Iv-f 'lR<-qT \9 TqFfw fucrFr rla t(-rrc.oo.oooo.o\E.l1.o5b.5q-e\o, Efi{-5bAo/lo51R8

S+$s"- RqT e 1rql'q qr-q3 "ffi1gfrts qF11-c{t Tlrq s <I(Ek{-t qp.q 
'1fr1q1

fMfi"t 9l-{'sG/lols {fcr{ q&(TH 0qqt e ffi (Grievance Redress System) q(sfs fuLT
sm<qttcE crF qfu"t "[s$ qffil c{ qlgfrs qEl6nqr.il-{ fi{RE 'qa' t({"I{o qxrul (s{6t T-<t

q-'ql

I(p: {elf{ffrl

ffi-<
ryvp e6-qqa \e Tq-ryT.freFf
sgf {R{q{ s oYqtiqlars
<t(EkT*tqtrffiS
uf.Fl-Sooo I

R^ffi
(u.fltsffiql

Trqc<
gRHId CETIrqir{, Rql3IEfrI

Fry bccseco 1vfrD
e-mail : chairman@brtc. gov. bd

mE qtr-i"f : q-fi< 6rta vlEp rfi-+ qrq, T{qG-{ Fttql e qGrqtut ffi n"fs-6[, G-qr<q1 r

t\,A

-,-ga/

GRS



T)
4)

^ld
?

rdnl
4

^4a-
f,ffi
4;A

14. I
4
4.

,,</ 4
-a-/ ';al ;{4{
Gll +
4{ rLi6 ilx

"$3 +A /\tlYLl 4
!4{

E+
u

6
n)I
d,

fr)
A
^ld$

A)
4l
ala
!)

a
'J..1
^ll] Nk-gN

il d')\\
6I -6 -\\
.^l d \\ \

$a\.\
:l\ \
jq\
=g.
.9

4
F{
_g
al

o A '+t

A
j

4,
rfl
g

4,

+frtal
rg3+
6E

$e'4 /otrs!
69

l{
.&+

I
I

Lalll

f/.n)!61)s/o c{ :1,

€ a^E'fr6
A
!

I
I

!
6)g

n)
A
.^1

db

j
,ao
AI

--+

n)
A
5la
3
a
d
?b

A
@J
.^lr-t

6

s$N

4,NI
I

I
I

en *
A
d


