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1. ifkb t gbe msMvb IFIEK DbZ cji |
2. ugkb t “vbxq RbiMiOKK msMivZ cikyrY, gjab Mvb Ges AvaibK chi=,ie™"gvb mthwt I madi™i mgiSZ e'e vcbvi gva'tg AZibFikyj DbZ cjx|

evsjvi Kk cjr Dbgb tew
DciRjv cjx Dbgb Aidmviii Kvhvjq

DciRjv ciil™
b j Wby, bvtUvi |

www.brdb.naldanga.natore.gov.bd

tmev c Vb ciZkaiZ (cirtizen’s Charter)

it bs mevi bvg imev c™vth ciquRbig KWMRcl ciqRbig KIMRcl / Aite b dig | imevi gj” Ges kvLvi bugmn “wigZcvB DxZb KgKZvi c’ie, g
miev'P mgq cuiR Vb clitkva cxiZ KgKZui c e, izg boi, bai,fRjv/ DctRjvi tKiWmn
(h™ _viK) IRV DCiRjvi TKW, Audimavj tUrjtdvb I BigBj
Avdimavj tUijidvb I B-1gBj
1 2 3 4 5 6 7 8
1 cjx AA}j KIK, 40 Kgiem mfvi tiR{jkibi Kic; mfvi tiRtjkibi Kic; mm" fiZd DciRjv cjx Dbgb Ardmvi DcaiiPijK
ieEnb 1 ginjy CiYKZ Ate™b cT ; CiYKZ Ate b cT ; 10/- WKy cj feb DcariPyjiKi Kihvjq
RbiMyor ibiq mf iR 1 AbWb” e ; mf tHRovi 1 AbWb" e ; (bawiZ €'wstK bWiday, bitWii | esjvi k cjr Dbgb tew, bitUii
c/_igK mgevq cull ib: DctRjv cjx Dbgb Rgvvb I k™ | igiert 01716-535671B-1gBjt | tUrjdvb- +880-2588872619
migiZ MVb | Ardmitii Kihijg Aifetbi mf% | urdonaldanga @brdb.gov.bd fgvevt 01991-132112
msh=3KiY) B-tgBj t ddnatore@brdb.gov.bd
2 c/_igK mgeiq 10 Kgi'em | Avte~bcl (dig-3), cmicil Aitebcl (dig-3), cimicil ciZ’Km™im'i DciRjv cjx Dbgb Ardmvi DcaiiPijK
migiZ ibeUb | AKTi GK Kic Qie 1 Rizyg AKTi GK Kic Qie 1 Rizyg fizd eie” cj feb DcariPyjiKi Kihvjq
cliPqciTi Kic; ciiPqctTi Kic; 20/- Uikv e'stkK bj Wiy, bitUri | eisjit "k cjx Dbab tew, bitWi
migiZi DcABb, ctqiRbig migiZi DcABb, ciqiRbig 1R+, Rgyi ik~ tgvert 01991-132450 tUrjidvb- +880-2588872619
IR, tkaui-mAqi e'1sK tkavi-mAgi e'sK 1eeiYr Ges B-1gBjt urdonaldanga tguevt 01991-132112
leeiYx Ges mgiZi Aidimi migiZi Aidimi IVKibii ¢Z gbcT; @brdb.gov.bd B-igBj t ddnatore@brdb.gov.bd
VKb cZ'gbcT; cull ib: DctRjv cjx Dbgb
Ardmitii Kihijg
3 cjx Dbgb " j 40 Kgirem | Ade bel, ciZiKi cmicU | Adebcl, ciZ’K m™im'i cmicl ciZ’Km™im'i DciRjv cjx Dbgb Ardmvi DcaiiPijK
MVb| AKiETi GKKic Qie 1 Rizyg AT GK Kic Qie 1 Rizyg fizd eee” cji feb DcariPyjiKi Kihvjq
cliPqciTi Kic; ciiPqctTi Kic; cikein 1 ciqiRoig | 10/- UKy g'istK bWida, bitWii | esjvi "k cjr Dbgb tew, bitUi
ciken 1 ciqRbig msLK msL'K tHR-=i | Rovi k™ | | fgvert 01716-535671B-1gBjt | tUijidvb- +880-2588872619
iR+ | ci3ib: DctRjv cjx Dbab urdonaldanga @brdb.gov.bd tgvevt 01991-132112
Aidmitii Kihvjg B-igBj t ddnatore@brdb.gov.bd
4(K) | mjdifilem™mt™i | ewQBigi Rb” m m" gibbgib ciigk m™m" gibibgth o igK migiz/ cjx - DciRjv cjx Dbgb Ardmvi DcaiiPijK
Rb" gibieK Dbgb / | 5 Kgi“em migiZ/ cjx Dbgb “iji Dbgb “tji mBunK mfvi mxi3 cji feb DcariPyjiKi Kihvjq
mgevg-misMVibK / cikyiYi miBunK mfvi imxiS mayjZ maijZ tiRijDkibi Kicl bWida, bitWii | esjvi k cjr Dbgb tew, bitUii
An K e'e chy fgq” 5 tiRijDkibi Kic | igiert 01716-535671B-tgBjt | tUijidvb- +880-2588872619
leliq cikyY | Kgrrem | urdonaldanga @brdb.gov.bd gvevt 01991-132112
B-igBj t ddnatore@brdb.gov.bd
4(L) | mdjifMcm mtTi | eQBigi Rb™ | m™m" gibibgtb oy igK migiz/ | m™m" gibibgtb o igK migiz/ cjx - DciRjv cjx Dbgb Ardmvi DcaiiPijK
Kgms vb midi 5 Kgi~em; cjr Dbgb “1ji mBunK mfvi Dbgb “tji mBunK mfvi mxi3 cji feb DcariPyjiKi Kihvjq
Jty yzZvex/ cikyiYi mxiS mayjZ tiRijDkibi mayjZ tiRijDkibi Kic| byWitai, brbii | eisjit "k cjr Dbab teW, bvtbi
HUWREK ~T I fgq~ 3-60 Kic| igiert 01716-535671B-tgBjt | tUijidvb- +880-2588872619
“iNEgarx kY | Kgi~em urdonaldanga @brdb.gov.bd tgvevt 01991-132112
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B-igBj t ddnatore@brdb.gov.bd

4(M) | Acaib km' Pl elQBiqi Rb’ - - - DciRjv cjx Dbgb Ardmii DcoiiPijK
Kjvikskj ieliq 5 Kgi“em cjx feb DcariPyjiKi Kihvjqg
ibieo cikyY ;cikyYi bWitay, bdWi | eisjvi "k cjx Dbab tew, bvtUii
(cKif3 KIK:™i fgq” 5 igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
WA Kgi"em urdonaldanga @brdb.gov.bd fgvevt 01991-132112

B-igBj t ddnatore@brdb.gov.bd

4(N) | MFxi bjKc elQBiqi Rb” - - - DctRjv cjr Dbgb Aidmvi DcciiPijK
1gBbiUL VY 1eliq 5 Kgr-em; cjx feb DcaiiPvjiKi Kihvjq
cikyy 1 miAig cikytYi bWitay, bidWi | eisjvi "k cjr Dbab tew, bvtUri
n iSi (cKif3 fgqi” 5 igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
KIK mgevgit ™ i Kgi~em; urdonaldanga @brdb.gov.hd fgvevt 01991-132112
WA (midvg nTVSi B-igBj t ddnatore@brdb.gov.bd

ZirgiYKfite)
5 DeKvitfiMg ™ i ZiryihK - - - - -
ckytiET mal®
mnigZy |
6 DeKvitfiMg ™ i 1 Kgi“em cvkein, ik~ emn 1 cikein, k™ emn 1 WieDimGm;e"sK- - msiké etKi “wgZc3 givKgr DctRjv cjr Dbgb Avdmvi
IbR™ gjab mi6 | WieDImGm Rovi 1Zb el ink™; cjr feb cj feb
e'¥sK-Rgvi 1Zb-cl ink™; ¢l wb: DctRjv cjx Dbgb b j Wi, biWii | bWy, bitWii |
Aidmiti i Kihijg tgiert 01716-535671B-fgBjt
urdonaldanga @brdb.gov.bd

7(K) | Kil 1 AKil LiZ 5-10Kgi"em cv_igK migiZ/ cjx Dbgb c/_igK migiZ/cjx Dbgb “iji m™m" cikein DctRjv cjr Dbab Aidmvi DcciiPijK
Drci™b erx Ges "1 i mBunK mfvi mvBunK mfui tiRijDkibi Kic; eve” 15/- WKy cjx feb DcariPyjiKi Kihvjg
AiZKgms vb mioi fiRijDkibi Kic, ciZ’K ciZ’Km im'i cimtew AKiii GK (e"stK Rgy) bWitay, bdWi | eisjvi "k cjr Dbab tew, bvtUri
iy gjab (FY m im'i ckioU A Kic Qie 1 Riziq criPaciTi Kic; igiert 01716-535671B-{gBjt | tUijidvb- +880-2588872619
Zniej) thiib 1 GKKic Qe 1 RiZig FiYi Ade bcT, ZgmK, iictbil urdonaldanga @brdb.gov.bd fgvevt 01991-132112
ZiK | cliPgctTi Kic; Augtgi=vibigy, giiMR (KIK/ginjy B-igBj t ddnatore@brdb.gov.bd

FiYi Ade bcT, ZgnK, migiZi 11T) Ges Drev™b ciik Ty
ihctbw (KIK mgizi tyiT)|
Augtgr3iibigy, gitMR (KIK/ ¢l wb: DctRjv cjx Dbgb
ginjv migiZi t§4T) Ges Admitii Kihvjg 1 ieAviiheli
Drci™b cliKiby 11gemBUt( www.brdb.gov.bd )
(KIK mgizi ty41) |

7(L) | ceZ  AALjiy~ | 5-10 Kgitem | m™im’i omicl AiKitii GK | m™im’i cimtcl AiKitii GKKic Qe | m™m’ cikein DciRjv cjx Dbgb Ardmvi DcoiiPijK
RwZ mEvi RbiMi Kic Qe 1 Rizig criPaciTi I RiZiq ciiPqctTi Kic; FiYi eve” 15/- WKy cjx feb DcariPyjiKi Kihvjqg
Ges Aikgh -ArI'k Kic; F1Yi Aite bel, ZgmK, |  Ade bel, ZgnK, mhctbw “tji (e"stK Rgy) bWitay, bdWi | eisjvi "k cjr Dbab tew, bvtUri
Mig-, "QMig hctbw , “1ji miBmnK mfui mBunK mfvi tiRtjDkibi Kic| igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
ememiZ byix- tiRijDkibi Kic| ¢l wb: DctRjv cjx Dbgb urdonaldanga @brdb.gov.bd gvevt 01991-132112
cigtli Kgms vbi Admitii Kihvjg 1 ieAviitheli B-igBj t ddnatore@brdb.gov.bd
Rb™ FY mnigZy | 1tgemiBUt(www. brdb.gov.bd)

7(M) | exi gi3thixy 1 5-10 Kgi'em | = gi3thixy mbt™ i Kic,he = gi3thixy mbt ™ i Kic, he Dbgb m™m" cikein DciRjv cjx Dbgb Audmii DcciiPijK
Z¢%italti Dbgb Aia™Ri KZK c’E Aia”Ri KZK ¢ E cikyY mbt™i eie” 15/- UKy cji feb DccriPijiKi Kihijg
Kgms vibi Rb’ cikyY mbi™ i Kic,BDibgb Kic, BDibgb ciili™i cZ'gb, (e"stK Rgy) bWitay, bdWi | eisjvi "k cjr Dbab tew, bvtUri

biggiT tmeigj”
FY mnigzy |

cilf™i cZ'gb, 1Zbk UiKii
bbRiWikavj 6'vied Pr3bigy;
FiYi Aite bcT,GKKic

1ZbkiWKyi bb RiWikqyj = 'ad
PiI3bvgy;
F1Yi Arte bcT,GK Kic Qe, “ig

tguet 01716-535671B-tgBjt
urdonaldanga @brdb.gov.bd

fUnj tdvb- +880-2588872619
fgvevt 01991-132112
B-igBj t ddnatore@brdb.gov.bd
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Qie,vgexKiY cl 1
AVxKvibigi]

eUKiYcl 1 AvKuibigi]

cil wb: DctRjv cjx Dbgb
Admitii Kihvjg 1 ieAviiheli
1igemBUt (www.brdb.gov.bd)

8 Kvitcjy, 1-10 Kgi“em - - - DctRjv cjr Dbgb Aidmvi DcaiiPijK
KvisMn,cj is 1 cjx feb DcariPyjiKi Kihvjg
cjreRitii gia‘lg bWiday, bidWi | eisjvi "k cjr Dbab tew, bvtUri
mdj M i igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
Drew™Z ciY'i urdonaldanga @brdb.gov.bd fgvevt 01991-132112
gv;t KiUs sz;tKR| B-1gBj t ddnatore@brdb.gov.bd

9 mdjifmd i Rb’ 1-2 Kgi“em cr_igK migiZi imxitSi c/_igK migiZi imx¢Si fiRijDkibi | BDImMG KZK DciRjv cjx Dbgb Ardmii DcoiiPijK
Kil 1 AKil cY tiRijDkibi Kic; Kic; Arte~beT (ol ib: DciRju bawiZ | cjx feb DcariPyjiKi Kihvjqg
. IgRIZKiY Aite b cT (cul b: DctRjy cjx Dbgb Aidmdii Kihijq); bWitay, bdWi | eisjvi "k cjr Dbab tew, bvtUri
tmev] cjix Dbgb Ardmdii Khjg); | gujvgiji tKeujil mbcT (msiko igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619

gy ji tKigujiu mb>cT RBi KZK)| urdonaldanga @brdb.gov.hd tgvevt 01991-132112
(msikd mBi KZK) | B-1gBj t ddnatore@brdb.gov.bd

10 | mdjtfMem™mtTi | ZiriYK A_e - - - DciRjv cjx Dbgb Ardmii DcoiiPijK
Kil 1 AKIl ctY’i ctqRbxg cjx feb DcaiiPvjiKi Kihvjq
Drci™h AT 1-2 bjWitay, bitUri | eisjvi "k cjx Dbgb tew, bW
tkSkj,Dch= Kgi"em igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
chi® 1 1ecYb urdonaldanga @brdb.gov.hd tgvevt 01991-132112
wel;tq Z 1 B-1gBj t ddnatore@brdb.gov.bd
ciigk c™wb |

11(K) | APj Mfii bjKc 20 Kgirem migiZi tiRijDkibi Kic; migiZi tiRijDkibi Kic; tgivgZ - DciRjv cjr Dbgb Aidmvi DcciiPijK
fgivgtZi gia'lg igivgZ e'iqi 10%, Af_i e'lqi 10%, Af_i tPK/e"siK Rgi cjx feb DcaiiPvjiKi Kihvjq
mPJKiY (cKif3 tPK/Rgyi ink™ (€"stK Rgy) k™| bWitay, bdWi | eisjvi "k cjr Dbab tew, bvtUri
migiZi v dgi igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
i) | urdonaldanga @brdb.gov.bd igvevt 01991132112
B-igBj t ddnatore@brdb.gov.bd
13(L) | tmP malmvitYi ZirgiYK A_ev - - - DciRjv cjx Dbgb Ardmii DcoiiPijK
Al Ziq reAvinie ctqRbig cjx feb DcariPyjiKi Kihijqg
KZK “weZ Mfii AT 1-2 bjWitay, bitUri | eisjii "k cjx Dbgb tew, bitbi
bjKici e'e vchy Kgi"em igievt 01716-535671B-1gBjt | tUijidvb- +880-2588872619
mnigZy | urdonaldanga @brdb.gov.bd fgvevt 01991-132112
B-igBj t ddnatore@brdb.gov.bd

12 Kil 1 AKil LiZ ZiryiYK /1 - - - msiké gvKgx DctRjv cjr Dbgb Avdmvi
mdjifime i g¢S Kgi~em eoiBMig,bitUri cjr feb
1eZiYKZ FY 1K™ bWy, bitWii |
fIEZ A tgvert 01716-535671B-1gBjt

urdonaldanga @brdb.gov.bd

13 ebigb 1 ZirgiyK - - ciZil Priv MiQ - -
eyiivcy| iebvgtj /oiggiT

gtj” (vbig Fide
itbawiZ )

14 leiea mgwRK ZiryiYK - - - - -
mgm-,
mubiUkb cfiz

1eliq GWEFiKim



http://www.brdb.gov.bd)
mailto:@brdb.gov.bd
mailto:ddnatore@brdb.gov.bd
mailto:@brdb.gov.bd
mailto:ddnatore@brdb.gov.bd
mailto:@brdb.gov.bd
mailto:ddnatore@brdb.gov.bd
mailto:@brdb.gov.bd
mailto:ddnatore@brdb.gov.bd
mailto:@brdb.gov.bd
mailto:ddnatore@brdb.gov.bd
mailto:@brdb.gov.bd

tmev |

15(K) | Askx wiZgjK 3 Kgiem - - - BDibgb tWiFjcigpU Aidmii DctRjv cjx Dbgb Ardmvi
cji Dbgb cKi msikd BDibgb cril ™| cj feb
(IcAAIWIC-3) b Wiy, bitWii |
Gi AvlZig Mig tgiert 01716-535671B-fgBjt
KigiVi mfy urdonaldanga @brdb.gov.bd
(IRimGg)
ArqiRb|

15(L) | cjx AAij 10 Kgr“em e'lgi c°jb ¢ Z; e'igi c°jb ¢ Z: - BDibgb tWiFjcigpU Aidmii DctRjv cjx Dbgb Ardmvi
DbabgjK terfb cI°IjZ e'tqi Migemsi ci®ijZ e'iqi Migenmii Askeve™ msiké BDibgb ciil ™| cj feb
aithiy g Askele™ 10% Af i tPK Ges | 10% At i tPK Ges BDibgb crilt™i bjwia, bitWi |
e eighb BDibgb ciilt™i Astki 20% | Astki 20% Af_i tPK/esK Rgri tgiert 01716-535671B-fgBjt
(icAviihic- 3 Af_1 tPK/eisK Rgvi k™ | k™| urdonaldanga @brdb.gov.bd
cKif3 GjKig) |

16 biMiiK tmey mieyiYK - - - DcciiPijK (tcMags) hMiciiPyjK (AviBGg )
maliKZ Z_~ ieAviiie, XKv] ieAviitie, XiKv |
AbjBtb tUijidib t 8180025 tUrjidvb- 8180014
DbRBKiY| B-1gBj t ddpro@brdb.gov.bd B-tgBj t jdrem@brdb.gov.bd
17 | Z_ AvaKvi 20 Kih v"em/ ihawiZ diig Ade bcl ibawiZ diig Aite bel (cull ib: cov msL DcciiPijK (Rbmsth 1 gniciiPi gk
ABtbi ArlZig Z " Arakii AbjiBb)| AbcitZ mg3q) leAviMbe, XiKv |
1eAviie mspus AiBb diUKici gj” 1eAviilie, XvKv| tUijdvb- 8180002
PunZ/tiPZ Z_ tgiZeK tURwi Pvjvibi tUijidibt 8180018 B-igBj t dg@brdb.gov.bd
cb] ibawiZ mgtqi gva'tg Roy ( B-tgBjt ddpro@brdb.gov.bd
gia’| CIZ cOv 2/-UiKy
niti) |

Aimb tmevibb, DciRjv cjx Dbgb Aidm Avchii tmeuq 1biquRZ |

DciRjv cjx Dbgb Aidmvi
b j Wby, bviUvi |
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