
evsjv‡`k cjøx Dbœqb †evW© (weAviwWwe) 

bexbMi Dc‡Rjv, eªvþYevwoqv| 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

Dc‡Rjv ch©v‡q Aew ’̄Z Dc‡Rjv cjøx Dbœqb Kg©KZ©v (BDAviwWI) Gi Kvh©vj‡qi gva¨‡g †hme †mev I mn‡hvwMZv cÖ`vb Kiv nq| 

 

µt bs ‡mevi bvg 

†mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

Av‡e`b dig 

cÖvwß¯’vb Ges 

cÖ‡qvRbxq KvMRcÎ 

Rgv`vb 

F‡Yi 

†mevg~‡j¨i 

nvi 

F‡Yi †gqv` Ges 

cwi‡kva c×wZ 

kvLvi bvg mn `vwqZ¡cÖvß Ges 

Kg©KZ©vi c`ex, iæg b¤^i, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

D×©Zb Kg©KZ©vi c`ex, 

iæg b¤̂i, Awdwmqvj †Uwj‡dvb I B-

‡gBj 

1 2 3 4 5 6 7 8 9 

1| 

cjøx  AÂ‡j K…lK I weËnxb 

m`m¨ wb‡q K…lK/weËnxb  

mgevq mwgwZ MVb Ges FY 

cÖ`vb| 

8 mßvn 

m`m¨ fwZ© wd eve` 10/- UvKvi 

e¨vsK Rgvi iwk`, Av‡e`bcÎ, Qwe, 

RvZxq cwiPqcÎ, mf¨ †iwRóvi, 

†iRy‡jkb ewn, cvk ewn, ‡kqvi-

mÂq I KR© †iwRóvi, K¨vk ewn, I 

cwi`k©b ewn| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

11% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ mvcÍvwnK/ 

gvwmK wKw¯Í‡Z| 

 1) mnKvix cjøx Dbœqb Kg©KZ©v (mvwe©K) 

   ‡gvevBj: 01818-922390 

2) `vwqZ¡cÖvß cwi`k©K (1) 

   ‡gvevBj: 01831-113391 

3) `vwqZ¡cÖvß cwi`k©K (2) 

   ‡gvevBj: 01609-356010 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

2| 

cjøx  AÂ‡j cjøxi `wi`ª  

Rb‡Mvôx (cyiæl / gwnjv) wb‡q  

mgwš^Z  `vwi`ª¨ we‡gvPb 

(m`vweK) `j MVb Ges FY 

cÖ`vb | 

8 mßvn 

m`m¨ fwZ© wd eve` 10/- UvKvi e¨vsK 

Rgvi iwk`, Av‡e`bcÎ, Qwe, RvZxq 

cwiPqcÎ ,mf¨ †iwRóvi, †iRy‡jkb 

ewn, cvk ewn, mÂq I KR© †iwRóvi, 

K¨vk ewn I cwi`k©b ewn| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

11% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ mvcÍvwnK/ 

gvwmK wKw¯Í‡Z| 

 1) mnKvix cjøx Dbœqb Kg©KZ©v (mvwe©K) 

   ‡gvevBj: 01818-922390 

2) `vwqZ¡cÖvß gvV mnKvix 

    ‡gvevBj: 01716-862302 

                 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

3| 

cjøx AÂ‡ji `wi`ª cyiæl/ 

gwnjv wb‡q `vwi`ª¨ `~ixKi‡Y 

(cjøx cÖMwZ Kg©m~wP) `j MVb 

Ges FY cÖ`vb| 

8 mßvn 

m`m¨ fwZ© wd eve` 10/- UvKvi 

e¨vsK Rgvi iwk`, Av‡e`bcÎ, 

Qwe, RvZxq cwiPqcÎ,mf¨ 

†iwRóvi, †iRy‡jkb ewn, cvk ewn, 

mÂq I KR© †iwRóvi, K¨vk ewn I 

cwi`k©b ewn| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

11% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ mvcÍvwnK/ 

gvwmK wKw¯Í‡Z| 

 1) mnKvix cjøx Dbœqb Kg©KZ©v (mvwe©K) 

   ‡gvevBj: 01818-922390 

2) `vwqZ¡cÖvß MÖvg msMVK 

    ‡gvevBj: 01717-708105 

                

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

4| 

cjøx  AÂ‡j AcÖavb km¨ (avb, 

Mg e¨ZxZ) Drcv`bKvix 

Pvlx‡`i wb‡q (AcÖavb km¨ 

Kg©m~wP) `j MVb Ges FY 

mnvqZv cÖ`vb| 

8 mßvn 

m`m¨ fwZ© wd eve` 10/- UvKvi 

e¨vsK Rgvi iwk`, Av‡e`bcÎ, 

Qwe, RvZxq cwiPqcÎ, mf¨ 

†iwRóvi, †iRy‡jkb ewn, cvk ewn, 

mÂq I KR© †iwRóvi, K¨vk ewn, I 

cwi`k©b ewn| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

8% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ mvcÍvwnK/ 

gvwmK wKw¯Í‡Z| 

  1) mnKvix cjøx Dbœqb Kg©KZ©v 

(mvwe©K) 

   ‡gvevBj: 01991-133291 

2) `vwqZ¡cÖvß MÖvg msMVK 

    ‡gvevBj: 01400-191617 

                

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 



5| 

exi gyw³‡hv×v I Zvu‡`i 

†cvl¨‡`i Kg©ms¯’v‡bi Rb¨ 

bvggvÎ †mevg~‡j¨ FY mnvqZv 

cÖ`vb| 

7-10 w`b 

Av‡e`bcÎ, Qwe, gyw³‡hv×v mb`, 

hye Dbœqb Awa`ßi KZ…©K cÖ`Ë 

cÖwkÿY mb`, BDwbqb cwil‡`i 

cÖZ¨qbcÎ, gyw³‡hv×v  msµvšÍ 

KvMRcÎ, wZbk UvKvi bb-

RywWwkqvj ÷¨v‡¤ú Pzw³bvgv, 

`vqe×KiY cÎ I A½xKvibvgv| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

7% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ gvwmK 

wKw¯Í‡Z| 

2) `vwqZ¡cÖvß Kgx©  

     (cÖavb mnKvix) 

    ‡gvevBj: 01676-838863 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

6| 

cjøx  AÂ‡j cjøxi `wi`ª  

Rb‡Mvôx (cyiæl/ gwnjv)  wb‡q  

cjøx  `vwi`ª¨ we‡gvPb 

(c`vweK) `j MVb Ges FY 

mnvqZv cÖ`vb| 

8 mßvn 

m`m¨ fwZ© wd eve` 10/- UvKvi e¨vsK 

Rgvi iwk`, Av‡e`bcÎ, Qwe, RvZxq 

cwiPqcÎ, mf¨ †iwRóvi, †iRy‡jkb 

ewn, cvk ewn, mÂq I KR© †iwRóvi, 

K¨vk ewn I cwi`k©b ewn| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

11% d¬¨vU 

†i‡U 

FY cwi‡kva 01 (GK) 

eQ‡ii g‡a¨ mvcÍvwnK/ 

gvwmK wKw¯Í‡Z| 

 1) mnKvix cjøx Dbœqb Kg©KZ©v (mvwe©K) 

   ‡gvevBj: 01818-922390 

2) `vwqZ¡cÖvß gvV msMVK 

    ‡gvevBj: 01963-205960 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

7| 

‡eKviZ¡ `~ixKi‡Y 

AvZ¥Kg©ms¯’v‡bi j‡ÿ¨ M„nxZ 

D‡`¨vM ev¯Íevq‡b ÿz`ª ÿz`ª 

D‡`¨v³v‡`i (cjøx D‡`¨v³v 

FY) GKK wKsev `jwfwËK 

FY mnvqZv cÖ`vb| 

8 mßvn 

Av‡e`bcÎ, Qwe, RvZxq cwiPq cÎ, 

weR‡bm cø¨vb, Kg©Kv‡Ûi Qwe, cvk 

ewn, mÂq I KR© †iwRóvi, K¨vk 

ewn, cwi`k©b ewn, wZbk UvKvi bb-

RywWwkqvj ÷¨v‡¤ú Pzw³bvgv, 18 wU 

‡cv÷‡W‡UW †PK, `vqe×KiY cÎ I 

A½xKvibvgv| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 

9% d¬¨vU 

†i‡U 

FY cwi‡kva 1 eQi 6 

gv‡mi g‡a¨ gvwmK 

wKw¯Í‡Z| 

 1) mnKvix cjøx Dbœqb Kg©KZ©v (mvwe©K) 

   ‡gvevBj: 01818-922390 

2) `vwqZ¡cÖvß gvV msMVK 

    ‡gvevBj: 01717-708105 

3) `vwqZ¡cÖvß gvV msMVK (2)  

   ‡gvevBj: 01609-356010 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

8| 

mydj‡fvMx m`m¨‡`i Rb¨ 

gvbweK  Dbœqb/ mgevq-

mvsMVwbK /Avw_©K e¨e¯’vcbv 

I  `ÿZv Dbœqb wel‡q 

cÖwkÿY cÖ`vb| 

cÖwkÿY 

†gqv` 

1-5 w`b 

m`m¨ g‡bvbq‡b cÖv_wgK 

mwgwZ/cjøx Dbœqb `‡ji mvßvwnK 

mfvi wm×všÍ m¤^wjZ †iRy‡jk‡bi 

Kwc| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 
-- ---- ----- 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

9| 

DcKvi‡fvMx‡`i wbR¯^ g~jab 

m„wó| 

1 w`b 

cvk ewn, iwk` ewn I WweøDwmGm 

 e¨vsK Rgvi wZb cvU© iwk`| 

Dc‡Rjv cjøx Dbœqb 

Kg©KZ©vi Kvh©vjq 
-- 

mvcÍvwnK/gvwmK wKw¯Í‡Z 

wbw ©̀ó e¨vs‡K Rgv`vb| 

`vwqZ¡cÖvß gvVKgx© 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 

10| ebvqb I e„ÿ‡ivcb | ZvrÿwYK ---- ---- -- 

cÖwZwU Pviv MvQ 

webvg~‡j¨/bvggvÎ g~‡j¨ 

(¯’vbxqfv‡e wba©vwiZ)| 

---- 

Dc‡Rjv cjøx Dbœqb Kg©KZ©v 

‡gvevBj: 01991-133305 

urdo.nabinagar.bbaria@gmail.com 
 

AvRB Avcwb Dc‡Rjv cjøx Dbœqb Awdmvi, weAviwWwe, bexbMi, eªvþYevwoqvÕi mv‡_ †hvMv‡hvM K‡i 

Avcbvi A_©‰bwZK I mvgvwRK Ae ’̄v cwieZ©‡bi my‡hvM wbb| 

* weAviwWwe Avcbv‡`i †mevq wb‡qvwRZ * 


