BANGLADESH POWER DEVELOPMENT BOARD

EXISTING SYSTEM OF ONLINE NEW CONNECTION

> | (SMS
Visit BPDB Web Portal Fill Up New Connection Form, Applicant Receives
< www.bpdb.gov.bd > Attach Required Documents & Application
submit through online. Confirmation SMS
SMS) «———— «— | (SMS —
D DY
Head of the office will approve load  Applicant Receives _"_‘SP?C“O“ Off.ic.er R.eceives Applicant Receives \/Siewd,’Atpp;i’)c;g?:(i)r;anlinf &
survey information & generate Survey Confirmation Notification and visits site, C9|Iects Survey Schedule SMS end to DB'S ( icers for
. . & Input Data & load measuring by Verification
connection payment slip SMS online
(1-phase: 1 day, 3-phase: 1day) (1-phase: 2 days, 3-phase: 15 days)
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Applicant Receives Applicant Pays at Offline/ Online Meter Allocation BPDB Install Meter and Notify to Insert data B'“'n_g Database
Connection Payment Bank (1-phase: 1 day, 3-phase: 3 days) Applicant by SMS through Online for
Confirmation SMS Prepared Consumer Bill

(1-phase: 2 days, 3-phase: 7 days) (1-phase: 1 day, 3-phase: 2 days)
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Estimated Time and Steps of HT Connection

(From Existing Service Drop)

Incomplete
submission will

If any \

inconsistency

be informed found in survey S
within 1 will be ,,>
working day informed

fimmediately. immediately.

Load sanction
10 Working
days

Completion
of Survey
5 Working

days

Application
Receipt

Issuance of
Demand Note
(Installation of
Solar Panel, if -

applicable)

2 Working days

Deposit of fees of
Demand Note,
estimate (BOQ) &
metering unit by
the consumer
4 Working days

Meter issue &
provide electricity
connection
7 Working days

" Will be listed
as pending if
fees are not
-deposited in

due time

%  Total time required 28 days upon receipt of complete application.

% Substation inspection clearance certificate will be issued by the office of the EA & CEI
within 10 Working days.

< Installation of solar panel to be insured by the respective entity.
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