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HRD KOREA-EPS Center in Bangladesh
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Human Resources Development Service of Korea Tel: 8802222289927, 8802222289925, Fax: 8802222289925

To
Mr. Md. Saiful Islam
Managing Director (Additional Secretary)

Bangladesh Overseas Employment and Services Limited (BOESL)

Subject: Concerns Regarding EPS Roster Management and EPS Exam.

Dear Managing Director

1. I have the honour to convey the warm greetings of the Government and people
of the Republic of Korea. | would also like to express my sincere appreciation for your
continued commitment and the Ministry’s dedicated efforts to strengthen and
improve the EPS system. Bangladesh remains one of the most promising personnel
sending countries for the Republic of Korea, and we value this longstanding

partnership.

2 Recently, however, a significant number of Bangladeshi EPS candidates have
faced difficulties due to the deletion of their names from the roster, which has

understandably caused concern among the affected workers and relevant authorities.

3. In this regard, BOESL, the Bangladesh Embassy in Seoul, and the Ministry of
Expatriates’ Welfare and Overseas Employment have all conveyed their concerns and
have expressed hope that the HRDK Headquarters in Ulsan will give favourable

consideration to the appeals submitted by the roster deleted workers.

4. | wish to assure you that HRDK has taken these concerns very seriously. After
extensive internal consultations and a detailed review of EPS practices across the 17
participating countries, HRDK would like to respectfully share the following

observations:

a. Roster deletion is an integral part of the EPS system, and reinstatement (auto roster)

is not permitted under the established guidelines.
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b. EPS decisions are based on fairness and merit, and cut off marks are determined
accordingly. Therefore, creating a special cut off mark exclusively for roster deleted

workers is not feasible.

5 Nevertheless, in recognition of the humanitarian considerations and the
vulnerable situation of the affected workers, Human Resources Development Service
of Korea (HRD Korea) Headquarters has reviewed the relevant matters and has made

the following decisions accordingly:

a. All eligible roster deleted workers may sit for the next UBT exam without

participating in the lottery process those who are subject to the existing conditions.

b. In order to ensure proper preparation for the deleted candidates, the
examination scheduled for the first half of the upcoming 2026 UBT Exam has been

extended to the second half of the year.

c. In recognition of the challenges faced by the roster deleted EPS personnel,
HRDK has extended a special consideration to Bangladesh by increasing the annual
qualifiers quota from 500 to 2,000, thereby creating additional opportunities for
Bangladeshi applicants under the EPS program.

6. We sincerely hope that these measures will provide meaningful relief to the
affected personnel and offer them a renewed opportunity to pursue employment in

the Republic of Korea.

With best regards,

2026-04-28
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