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1.4

Introduction
Ethics & Professional Conduct

The Code of Ethics & Professional Conduct for
the Nursing, Midwifery and Family Welfare
Visiting professions in Bangladesh, has been
developed by the Bangladesh Nursing Council
to strengthen the ethical and professional
conduct of all Nurses, Midwives and Family
Welfare Visitors (FWV) registered with the
Bangladesh Nursing Council.

It identifies the core values and establishes
the standards of conduct that are expected
of all those on the BNC register.

The Code acts as a framework for regulation
of the professions as well as the basis for
continuing professional development, self
evaluation and peer review.

The purpose of the Code of Ethics &
Professional Conduct is to:

Inform the professions of the standards of
professional conduct expected of them in the
exercise of their personal and professional
accountability

AND
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1.5

Inform the public of the standards of
professional conduct they can expect of a
registered Nurse, Midwife and Family Welfare
Visitor

AND

Provide appropriate bodies with a basis for
decisions regarding standards of professional
conduct.

Therefore each registered Nurse, Midwife and
Family Welfare Visitor shall act at all times in
such manner as to:

Safeguard and protect the interests of
individual patients/clients

Serve the interests of society

Justify public trust and confidence
Uphold and enhance the good standing
and reputation of the profession.
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Code of Ethics & Professional
Conduct

Section A Nurses;/ Midwives/ FWVs and

2.1

their Patients/ Clients

Clause 1
Treat the patient as an individual and
with respect

Recognize and respect the uniqueness of
each patient/client by treating them as
an individual

® Recognise that the patient is the client

® Respond to the individual patient's/
client's care needs

® Respect the individual wishes of the
patient/chent

& [Recognize that vou are responsible to the
patient/client for their care

¢ [Do not act without the patient's/client's
consent.

Clause 2

Demonstrate sympathetic and sensitive
behaviour towards the patient

* Act in a way responsive to the individual

patient's/client's need

3
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2.3

Handle patients/clients in a caring and
sensitive manner ensuring compassionate
care especially to most vulnerable groups

Communicate with the patient in an
appropriate manner

Use the appropriate tone of voice with the
patients

Give patients time and listen to their
needs

Provide gender sensitive patient care.

Clause 3
Maintain the confidentiality and the
privacy of the patient at all times

Safequard the confidentiality of all patient
information both verbal and written
Maintain the anonymity of the patient if
required to disclose any information for
particular purposes about the patient i.e.,
court order etc

Ensure the patient's privacy is maintained
at all times

Safeguard the patient's/client’s records

Comply with any data protection
requirements.
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2.4

2.5

Clause 4

Serve all patients equally regardless
of religion, gender, age, race,
nationality or economical class

® Provide nursing care to all in an equal
manner

e Demonstrate equal respect for all your
patients/clients

® Respect the uniqueness of every
patient's/client's  particular  beliefs,
religion, culture etc.

Clause 5
Act as the patient's/client's advocate
in all matters relating to their care

e Listen to the patient's/client's concerns
and act in their best interests

® Resolve interpatient/client conflict which
may interfere with the patient's/client's
rights or recovery

e If the patient lacks the ability to make
decisions of their own, consult relevant
people close to the patient but ensure
that any previous wishes of the patient
are taken into account
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® Defend patients who may be wvulnerable
and incapable of protecting their own
interests

e Safeguard the patient from undue
coersion to accept or change a particular
course of action

# Ensure that vulnerable patients are well
protected and their particular needs met.

2.6 Clause 6
Respect the legal right of the
patients/clients to be informed
about their diagnosis, treatment and
prognosis
s HKeep the patient informed in all matters
relevant to their health and well being

# Enable the patient to make informed
choices about their care by providing
them with relevant and accurate
information

e Respect the patient’s autonomy to refuse
treatment if they so wish

e Bring to the immediate attention of the
authorities any evidence, statements that
could help in the course of the legal
process.
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Section B Nurses/Midwives/FWV and

2.7

2.8

their Practice

Clause 7

Provide a safe environment to

promote early recovery, prevention

of complications and well being of

the patient

® Provide nursing care in a safe
environment

® Prevent the patient from harming
themselves or others

® Act quickly to protect the patient from
risk
® Report to a senior authority, circums-

tances that could/would jeopardize
patient safety.

Clause 8

Uphold basic standard of nursing and

professional care at all times

® Maintain and deliver agreed standards of
nursing care

® Ensure others in the team adhere to the
agreed standards

® Ensure, within your sphere of responsi-
bility, the appropriate equipment and
service are available to provide safe care

7
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Safequard the patient against
incompetent practice

Maintain and preserve the dignity of the
patient at all times.

2.9 Clause 9

Do not undertake any nursing
practice without required authority

Do not provide care that has not been
specified for the patient

Ensure correct medicines are
administered

Ensure nursing assistants are properly
supervised.

2.10 Clause 10

Refrain from undertaking any nursing
practice for which you do not have
the necessary skills

e Do not undertake care for which you have

not been properly prepared

Do not provide care that is not within the
Nursing/Midwifery/FWV curriculum unless
additional training has been given

Ensure nursing assistants do not provide
care that should be provided by a
qualified Nurse or Midwife

e Do not offer medical advice.

8
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2.11 Clause 11

2.12

Refuse to participate in any unethical
medical and nursing practice

e Do not participate in research activities
unless approved by the Ethical committee

® Do not carry out the instructions of a
doctor or other members of the
professional team, if they will result in
unethical treatment of a patient

® Share knowledge and expertise to resolve
ethical dilemmas

® Do not engage in advertising products.

Clause 12

Use appropriate restraint only in

situations where the patient/client is

in danger of harming themselves or

others

® Do not restrain a patient/client unless
absolutely essential for their own
protection and the protection of other
patients/clients

® Learn and only use restraint techniques
that will not harm the patient/client

® [solate the patient/client if there is the
potential for harm to other
patients/clients.

9
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do

Section C Nurses/Midwives/FWVs and

their Profession

2.13 Clause 13

Do not accept or request money or
gifts of any kind from the patient or
their family or carers

e Do not ask for or accept money, gifts or
loans in exchange for delivery of services

e Do not engage in professional advertising
or promotional activities for financial gain

e Avoid financial considerations influencing
one's nursing care practice.

2.14 Clause 14

Take responsibility to maintain and
extend your own professional
knowledge through appropriate
professional development and
training

e Take personal responsibility for updating
your professional knowledge regularly

o Be aware of the latest research practices
in you relevant area of practice

e Make sure you are aware of the National
Health and professional policy issues.

10
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2.15 Clause 15
Do not misuse hospital or any
property under ones care or control

e Do not knowingly damage property in
your control

e Do not take away anything from the
patient/client or your employer

e Ensure in your practice the correct use of
all equipment,

2.16 Clause 16
Do not knowingly engage in any
activities which are likely to bring
the profession into disrepute

e Do not engage in a relationship with the
patient
e Do not engage in illegal activities

e Do not behave in a violent way towards
your patient/client or your colleagues

e Do not knowingly harm or cause distress
to your patient/client

e Do not take away anything from your
patient/client, their carers, colleagues or
employer

e Act in a fair and just manner towards
your patients and colleagues.

11
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Do not engage in any political
activities either directly or indirectly

in a professional capacity
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Professional Misconduct

Professional Misconduct is defined as any act
or omission on the part of the Nurse, Midwife
or Family Welfare Visitor that contravenes
the standards as laid down in the Code of
Ethics & Professional Conduct.

A contravention of this could potentially

result in:

* Harm to the patient

* Abuse of the professional relationship

* The reputation of the profession being
bought into disrepute.

If any Nurse, Midwife or Family Welfare
Visitor is found quiity of contravening the
Code of Ethics & Professional Conduct it will
be deemed professional misconduct & may
result in action being taken against the
Nurse, Midwife or Family Welfare Visitor by
the Bangladesh Nursing Council as the
professional regulatory body.

13
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Key Words & Concepts

Nursing

Nursing is an integral part of the delivery of
healthcare. It encompasses the promotion of
health and prevention of iliness across all
health care, including the community. It
includes care of both physical and mental
illness, as well as the disabled from birth to
death. Within this broad spectrum of health
care, the aspects of particular concern to the
nurse are the individual, the family and group
responses to actual or potential health
problems.

The Nurse, Midwife or FWV will have
successfully completed a BNC approved
course of Nurse, Midwifery or FWV (family
welfare visitors) training and education, from
a BNC approved educational institution for
Nursing, Midwifery or FWV and will have
subsequently registered with the Bangladesh
Nursing Council to practice in Bangladesh.

Professional and allied professional
nursing practice

This is defined as the accepted practice of a
registered Nurse, Midwife or FWV as per

14
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4.5

Governmental rules and regulation identified
in the curricula of educational programmes
for the preparation of Nurses, Midwives or
FWW's in the roles and responsibilities of a
gualified Nurse, Midwife or FWV.

Fundamental Concepts

Health is a fundamental right of ewvery
individual and therefore the nursing
professional and those allied to the nursing
profession have a primary responsibility to
preserve health at all cost. This responsibility
encompasses  promotion  of  health,
prevention of illness, alleviation of suffering
and restoration of health,

Standard
The standard is defined as a professionally
agreed level of performance by the Nurse,
Midwife or FWW for a particular population
that is achievable, cbservable, desirable and
measurable.

Accountability

The Murse, Midwife or FWW assumes
responsibility and accountability for his/her
own judgement and actions in their
respective practice areas.
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